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THELE
(;HU’Q”NG TRiNH‘KH‘UYEN MAI
“MO THE RINH QUA CUNG GPBANK?”

1.  Thoi gian khuyén mai: Tir ngay 01/08/2020 dén hét ngay 31/10/2020.

2. Pham vi 4p dung: : Chuong trinh 4p dung ddi v6i cac Chi nhanh/ Phong Giao dich

Trung tim/ Phong Giao dich (CN/PGDTT/PGD) cuia GPBank trén toan qudc.

3. Diéu kién tham gia Chwong trinh khuyén mai (CTKM):

- Céc khach hang dang ky phat hanh thé, bao gdm:

e Céc khach hang ding ky phat hanh lan dau the My Style, My Card (Platinum, Gold),
Vision trong thoi gian trién khai CTKM:;

e Cac chu thé da co the My Style, My Card (Platinum, Gold), Vision phat hanh thém the
phy;

e Céac chu thé di co the My Card (Platinum, Gold) c6 thé phat hanh b sung the My Style
trén tai khoan thanh toan da c6 va nguoc lai.

e Céac chu thé di co thé Vision dd hét han sir dung thé va phét hanh lai. Khong &p dung véi
thé phat hanh lai ddi véi cac truong hop khéc.

- Nop so du tbi thiéu: Theo quy dinh hién hanh ciia GPBank (trir trudng hop khach hang

d4 c6 tai khoan thanh toan va ndp sé du t6i thiéu theo quy dinh) va thé 16 cia CTKM;

- Nop phi phat hanh thé theo quy dinh cia GPBank va thé 18 cia CTKM;

- Tai khoan, thé khong bi khoa, hity trong thoi gian trién khai CTKM;

4.  Hinh thirc wu dai:

Tat ca cac khach hang (bao gom ca CBNV GPBank) dap tmg day du diéu kién chuong trinh

s€ dugc hudng cac uu dai sau:

- Uu dai 1: Uu dai phi phat hanh, phi thwong nién

e Giam 50% phi phat hanh d6i véi cac loai the My Style, My Card (Platinum, Gold);

e Mién phi thuong nién nam dau dbi voi the Vision.

- Uu dai 2: Uu dai qua ting

e Tat ca cac khach hang phat hanh thé My Style, My Card — Platinum (cha thé chinh):
Khach hang dugc tang qua la 01 binh nudc.

e Tat ca cac khach hang phat hanh thé Vision (chii thé chinh): Khach hang duoc tang qua la
01 40 mura.

o

Quy dinh vé viéc hwéng wu dii

5.1 U dii vé phi phat hanh va phi thwong nién, so6 duw tai khoan.

- Ap dung véi cac khach hang dang ky phat hanh thé My Style, My Card (Platinum,
Gold), Vision trong thoi gian trién khai CTKM;
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- Céc chu thé di ¢ thé Vision da hét han st dung thé va phat hanh lai. Khong ap dung
v6i theé phat hanh lai d6i v6i cac thé khac.

5.2 U dii vé qua ting
- Ap dung véi khach hang phat hanh thé My Style, thé My Card (Platinum), thé Vision
1an dau va la chu thé chinh;

- Khach hang dugc nhan qua ngay sau khi hoan tat thu tuc ding ky phat hanh thé va nop
du phi;
- Phan qua khong dugc quy ddi thanh tién mit;
- Khach hang chi dugc nhan thuong 01 lan duy nhat v6i wu dii nay trong sudt thoi gian
dién ra CTKM. Néu khach hang phat hanh ddng thoi ca 3 loai thé, khach hang s& duoc vu tién
Iira chon 01 phan qua.
- U dai s& két thuc khi qua ting da duoc trao hét cho khach hang tai mdi diém giao dich.
Trong trudng hop hét thoi gian CTKM ma qua ting chua duge trao hét, CN/PGDTT ap dung
tang qua cho khach hang phat hanh thé My Style, My Card — Platinum (chu thé chinh), thé
Vision dén khi hét chi tiéu phan bd qua ting theo thé 16 cia CTKM (Khong ap dung wu dai
giam phi phat hanh, phi thuong nién).
6.  Quy dinh riéng vé thii tuc tiing qua khach hang
e Thu tuc nhan qua: Khi nhan qua, khach hang phai ky bién ban trao qua tdng va nhan hién
vat.
e Dija diém trao qua: Khach hang s& nhan qua ting truc tiép tai CN/PGDTT/PGD cua
GPBank noi khéch hang phat hanh thé.
e Thoi gian nhan qua: Khach hang nhan qua ting ngay sau khi hoan tat tha tuc phat hanh
thé.

Luu y: Trong truong hop phan qua chua cé san tai CN/PGDTT/PGD noi khach hang
phat hanh thé, khach hang s& dugc Giao dich vién GPBank viét Gidy hen ting qua. Néu qua
thoi han 45 ngay ké tir ngdy hen nhan qua, khach hang khong dén nhan thi GPBank sé& hily bo
quyén duoc nhan qua ciia khach hang va xt 1y theo quy dinh hién hanh.

7. Quyén lgi va trach nhiém ciia khach hang

7.1 Quyén lgi ciia khach hang:

- Khach hang dugc nhan dung qua tang, gia tri giai thuong theo quy dinh cta thé 18 nay;

- Khach hang dugc quyén khiéu nai vé viéc tra thudng cia CTKM (néu o) trong vong 15
ngay 1am viéc ké tir ngdy cong bd danh sach khach hang tring thuong. Hét thoi gian trén,
khéch hang dugc coi 1a dong ¥ v6i danh sach khach hang tring thuong ciia CTKM va viée tra
thudng ciia GPBank;

7.2  Trach nhiém cia khach hang:

- Chiu cac khoan thué, phi, 1¢ phi lién quan dén giai thuong theo quy dinh cua phéap luat
(néu cb);

- Khach hang s& mat quyén nhan thuong néu thé ciia khach hang khong phai 1a thé hop 16
tai thoi diém GPBank xét thuong;



- Bing viéc tham gia chuong trinh nay, khach hang thira nhan da biét va chip nhan tat ca
cac diéu kién, diéu khoan ctia chuong trinh ciing nhu cac quy dinh cia GPBank vé md, sir
dung thé va cac quy dinh tai thé 1& nay.

8.  Quyén loi va trach nhiém ciia GPBank

8.1 Quyén lgi cia GPBank:

- Puoc todn quyén str dung hinh anh va thong tin ctia khach hang tring thuéng (bao gém:
Ho tén, S&6 CMND, dia chi...) dé phuc vu cho hoat dong quang ba san phém, dich vu cua
GPBank (néu dugc khach hang dong v).

- Pugc quyén tir chdi trao thudng dbi voi cac truong hop khong hop 16 theo quy dinh cua
Chuong trinh, hoac nhiing ton that do bi loi dung ma 16i khong thudc Ngan hang;

8.2 Trach nhiém ciia GPBank:

- Thong tin vé Chuong trinh duoc GPBank coéng bd trén website dia chi:
www.gpbank.com.vn va dan théng bao truc tiép tai cac Chi nhanh/ Phong Giao dich Trung
tam/ Phong Giao dich/ cua GPBank trén toan quéc;

- GPBank hoan toan chiu trach nhiém trong viéc quan ly khau in 4n, tinh chinh x4c cua
bang chimg xac dinh trang thuéng cua Khach hang va cam két luu trir bang chimg trang
thuong phuc vu cho cong tac kiém tra giam sat theo quy dinh ctia phap luat;

- Giir bi mat vé cac thong tin c4 nhan cho khach hang;

- Co6 nghia vu khéu trir tién thué, cac loai phi, 1€ phi (néu c6) trude khi chi tra gidi thuong
cho khach hang dé ndp vao Ngan sach Nha nudc theo quy dinh ctia Phap luat;

- GPBank c6 trach nhiém dung ra giai quyét nhitng khiéu nai tir phia khach hang trén co
s& nhimg quy dinh cta chuong trinh va bao vé quyén va loi ich hop phép ctia khach hang.
Trudng hop khong giai quyét duge bang thuong lugng, viée khiéu nai s& duge giai quyét theo
cac quy dinh ctia phap luét hién hanh.

9.  Cac quy dinh khac

- GPBank khong phai 14 nha cung cip san phim Qua ting ciia Chwong trinh. Khach hang
khi dugc nhan Qua ting ciia Chuong trinh s& 13 khach hang cta nha cung cip san pham Qua
tang va phai lién hé truc tiép voi nha cung cap vé moi thic mac, khiéu nai lién quan dén Qua
tang (néu co phat sinh). GPBank khong c6 trach nhiém tra 1i cac thic mac hay khiéu nai trén;
- GPBank c6 quyén quyét dinh co tiép tuc duy tri hodc khong tiép tuc duy tri Chuong
trinh hodc sira d6i Chuong trinh. Néu c6 nhitng thay d6i trén, GPBank s& thong bao dén S&
cong thuong cac Tinh Thanh phd c6 khuyén mai dong thoi thong bao cong khai tai website
GPBank: www.gpbank.com.vn va tai CN/PGDTT/PGD ctua GPBank;

- Moi thic mic lién quan dén Chuong trinh khuyén mai, Quy khach lién hé:

e Cac Chi nhanh/ Phong Giao dich Trung tim/ Phong Giao dich cua GPBank trén toan
qudc.
e Trung tdm Dich vu khach hang: 1800 58 58 66 (mién phi cudc goi).


http://www.gpbank.com.vn/

