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Niém tin mai, gia tri mai

DANG NHAP DICH VU VA POI MAT KHAU

1. DPang nhap dich vu GP.IB
- Quy khach dang nhapvao dich vu GP.IB

Dang nhap

MNhgp t8n dang nhap, mat khau va cac ky

tai dia chi https://www.gpbank.com.vn/ 1 wac thuc g€ ding nhap,
ho&c http://ib.gpbank.com.vn, chon phan Tén dang nhap:
dang nhap dich vu Ngan hang tryc tuyén |
danh cho khach hang céa nhan. ] Ban
R i . ) o ~ M3t khau: phim do
- Nhap cac thong tin theo yéu cau: Tén

dang nhap do Quy khach dang ky vo&i ‘
GPBank, Mat khau, Ky tw xac thwc hién thi Ky tur e thie:
trong 6 bén duéi.

Lwu y:

Sau khi dang ky dich vu GP.IB, Quy khéch s& &(ﬂjm

nhan mat khau ddng nhap (qua tin nhan dién
thoai) theo sb dién thoai da dang ky tai

GPBank

DPé ting cwdng bdo mat cho tai khoan, Quy
khach vui Iong tham khao viéc nhap mat khau
bang ban phim &o.

@ Sinh ky tf wac thuc khac

@ Hung d3n sir dung

@ Huding dan gian dich an toan

2. Péi mat khau

Quy khach can thay déi mat khau trong lan

dau tién dang nhap dich vu va thay dbi dinh

ky (t6i thiéu 1 nam/ 1 1an) hoac ngay khi c6 - - _,,
Yui long thay d6i mat khau dang nhap mdi dé bao mat dich vu GP.IB ciia Quy khacl

ng hi ngo vé viéc 16 mat khau dé dam bao an thigu 06 k¥ tw, bao gém CHUY HOA (bit budc), chi¥ thuding (bat budc), chir s6 va/he
. ; ) : - & ....) gilip tdng cu'dng bao mat tai khoan
toan dich vu.

% Thay d6i mat khau - Change Password

Mat khau hign tai:

Cac budc thwe hién: M3t khal md:
R i Nhap lai mat khau mei:
- Quy khach nhap mat khau dwoc cap

trén tin nhadn/Mat khau dang st dung
vao 6 Méat khdu hién tai.

- Nhap Mat khdu méi ma Quy khach
muén thay ddi, va nhap lai mét 14n niva vao 6 Nhép lai mat khdu méi.

- Chon Xac nhan dé lwu thay d6i mat khau va thwe hién dang nhap lai dich vu.

Mat khau dang nhap phai co do dai tbi thiéu 06 ky tw, bat budc gébm chir hoa va chir thuwéng, co
thé kém thém chir sb va/hodc ky tw dic biét gitp tdng cwdng bao mat tai khoan.

Quén mat khau: Trong trwdng hop quén mat khdu, Quy khach lién hé cac Diém giao dich gan

nh4t cia GPBank dé dé nghi cAp mat khau méi.
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3. Dbangky tén dang nhap

- Né&u Quy khéach dang s dung dich vu, vui
long cap nhat tryc tuyén theo hwéng dan
trén man hinh dich vu GP.IB sau khi dang

nhap thanh céng;

- Né&u Quy khach 1an dau s dung dich vu
tai GPBank, vui Iong tao tén dang nhap khi
dang ky dich vu tai Biém giao dich. l

\
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s% Pang ky tén dang nhap - Register UserName

Yui long thay d6i tén dang nhap dich vu. Tén dang nhap mdi phai c6 dé dai tai thi
tu' dac biét (vidu / \ ~ 1@ # $ % &....), khéng du'gc st dung toan bd ky tu' tring
chi¥ céi, s6

Tén dang nhap hién tai:

Tén dang nhap mdi:

Déing k tén ding nhp |

- Tén dang nhap mai phai co6 dd dai tdi thiéu 06 ky tw chi¥ va/hodc sb, khéng gébm ky tw dac
bist (Vidu/\~1 @ #$%&....).

Lwu yv: Quy khéch vui long Iwa chon va ghi nhé Tén dang nhap cia minh, khéng dé 16 théng tin

v&i bt ky ai hodc ghi chép dwai bat ky hinh thire nao dé tranh bi 16 théng tin dang nhap.

4. Mot sb 16i thwong giap khi ding nhap GP.1B

Tén dang nhap /Mat
khau khéng hop lé

Quy khach vui 16ng nhap chinh xac Tén dang nhap, lwu y bd gd tiéng
Viét Unikey, ky tw dac biét...v.v.

Quy khéach c6 thé lién hé Phong Giao dich dé kiém tra tén d&ng nhap.

Nhap sai cac ky ty xac
thue.

Quy khach vui 16ng nhap chinh xac Ky tw xac thwe hién thj trén man
hinh, lwu y bo g6 tiéng Viét Unikey, chir hoa, chir thwéng.

An Sinh ky tw xac thuc méi trwée khi nhap do ky tw xac thwe chi co
hiéu lwc trong vong 5 phat.

Khach hang chwa dang
ky dich vu GIB

Quy khéch vui ldng nhap chinh xac Tén dang nhap, lvu y bd gd tiéng
Viét Unikey, ky tw dac biét...v.v.

Quy khach c6 thé lién hé Phong Giao dich dé kiém tra tén d&ng nhap.

Nhap sai mat khiu xac
thwe .../3 1an

Quy khéach vui 16ng nhap chinh xac Mat khau dang nhap, lwvu y bod go
tiéng Viét Unikey, chi hoa, chir thwong, ky tw dac biét...v.v

Dich vu GP.IB da tam
khéa do nhap sai mat
khAu ddng nhap 3/3 lan
lién tiép.

Quy khach vui long m& khéa GP.IB bang viéc nhap ma OTP theo
hwéng dan trén man hinh, hodc liéen hé Phong Giao dich cla
GPBank. Sau khi m& khéa thanh cong, Quy khach nhap Mat khau
dang nhép dich vu.

Lwu y: Hé thdng chi sinh tdi da 3 ma OTP/Ian khéa, méi OTP c6 hiéu
Iyc trong vong 5 phat.

Trang 3
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Danh cho Khach hang ca nhéan

.ﬁ Teuyy wan =0 du

Hién thi sé dw hién tai trén cac tai khoan
thanh toan.

V Ligt ké giao dich

Liét ké giao dich trén céc tai khoan thanh
toan theo thoi gian. (D liéu nay dung dé
tham khao va quan ly tai khoan. Sé phu c6
dau ctia Ngan hang chi dwoc cap tai cac
Phong giao dich)

% Lay ma kich hioat dich v GRmPlus

N\
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Niém tin mai, gia tri mai
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4 0 cic ki khoén
4 5 tai khodn Téi khon tham chiy S dr Téntii khoan M tién té

BED S 104775 \ND-TCTFO0 THILAN At WD
Bigu kién tim kiém

Tai khoan:

00100000, oo .3; WHND-TETT-DAD THI LAN .j -

Tir ngay: Pén ngay:

21f12/2015 317122015 -

2 Ligt ké giao dich

LIET KE GIAO DICH

Makhach hang:  100. .. .2 Ho ténkhich hang:  DAO THILAN

Tai khodn: 00100006, .___! 5 Tai khodn tham chigu;

SEduhignti 10,428,726 YND Tén tai khiodn: VND-TGTT-DAD THI LAN

Sao ke v 21/12/2015 dén: 31/12/2015 Losi tign: YND
Ngay giao dich Néi dung Sé giao dich 54 tign(Ng) S tign(Co) 56 du'
21f12/2015 chuyen khoan test aibc 2 ET 15355 - N 10,000 4,455,715

»

21/13/2015 | TEST G ETE}S‘ TiEn 123 4,455,838
21/13/2015 | TEST CHUYEN KHOAN ETIE}SS*"‘J\EN 456 4,456,204
21f12/2015 | test gioc LB =0 10,000 4,448,204
21f12/2015 clack cash ET 15358 AeN 2,318,000 2,128,294

Quy khéch chli dong lay ma kich hoat dé kich hoat lai dich vu GP.mPlus: M& kich hoat s&
dwogc glri vé so dién thoai Quy khach dang ky dich vu GP.mPlus tai GPBank.

Quy khéch c6 thé dé dang chuyén tién dén
cac tai khoan trong va ngoai hé théng
GPBank moét cach an toan va chinh xac.

Ngoai ra, Quy khach con cé thé truy van cac
giao dich chuyén khoan da thuc hién dé biét
thdng tin va tinh trang cla cac giao dich.

Khi phat hién c6 sai s6t hodc muén tra soat
giao dich, Quy khach c6 thé 1ap yéu cau tra
soét giao dich ngay trén dich vu, khéng can
dén cac Phong giao dich.

Trang 4

«™  Chuy&h tign [
0 Chuyén khodn trong hé thing
% Chuyén khodn LMH gua kénh CITAD
3 Chuy&n khoan LNH nhanh 24/7
ﬁ Qua 54 the
(;'1 Qua =6 a3l khodn
Truy wah giao dich
@ Truy w3n chuyén tign LG - CBFT

j Lap vEu ciu tra soit

Trung tdm Dich vu kh&ch hang GPBank
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0 Chuyén khodn trong hé thing

La giao dich chuyén tién tr tai khoan thanh

toan cla Quy khach tai GPBank dén tai

khoan cda ngwoi nhadn cung dwgc mé tai

GPBank.

Quy khach dién day du théng tin vao céac

trwong:

- Sb tién can chuyén khoan: tai khoan
yéu cau bat budc duy tri sé dw toi thiéu
la 50.000 ddng.

- N&i dung: ndi dung giao dijch.

- Tai khoan hoac ma khach hang: nhap
sb tai khoan (14 sé)/ Ma khéach hang (8
sb) va bdm nat “Kiém tra tai khoan” dé
kiém tra théng tin vé tai khodn Quy
khach vira nhap.

ia ChuyEn khodn LMH qua kénh CITAD

La giao dich chuyén tién ttr tai khoan thanh
toan cua Quy khach duwgc mé tai GPBank
dén tai khoan cta ngwdi nhan dwoc mé tai
cac ngan hang khac trén lanh thd Viét Nam.

Giao dich chuyén khoan lién ngan hang
dwoc chuyén qua Hé théng thanh toan dién
ter lién ngan hang (IBPS) cia Ngan hang
Nha nwéc Viét Nam va chi duwgc xtr ly to
8:00 — 15:00 trong ngay lam viéc. Néu Quy
khach glri 1énh dén GPBank ngoai khoang
thdi gian trén, Iénh chuyén khodn sé dwoc
treo lai va xt ly vao ngay lam viéc tiép theo.

Trang 5
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Tai khoan ghi nd

54 tai khoan: 001000G... .. )5 -
Tén tai khoan: YND-TGTT-DAD THILAN . _ .
3 tign té: VND

S du 11.054.154 ¥YND

58 tiBn can chuy8n khoan: 100,000
MGT tram rghin déng

thanh toan tien hang

S8 tign béng chit:

Wi dung:

Tai khoan ghi cd

~ Chon ¥ cac tai khoan da giso dich VYND-TGTT-NGO DUC =

Téi khoin hosc mé khéch hiéng: B, xigim tra tai khodn

Tai khoan nhan: 00100006, . - 11

Tén tai khoan nhan: ¥YND-TGTT-NGO DUC
100000

MGt tram rgbin dong

58 tign ghi co:

S8 tign bing chit:

‘f Bodng ¥ chuyén khoan

Lwu y: Quy khach nén chon ter muc “Chon ter
cac tai khodn da giao dich” néu 1a tai khodn
da chuyén khodn thanh céng truwéc dé dé
tranh nham 14n.

T khoin ahi cd
Chan 11 cac t khodn d3 giaa dich

(63 tif khia € loc danh sdch ngan hang, vi du: VCB,

Loc aharh ngin hing: e Vistcombsank, Ngoai thfcng, ..}

Hgén hang NH_CONG_THUONG
Chon tinh tharh: PHU-THD.
Chon chi nhanh NH Cong Thuong YN CN DEN HUNG
M 3 thém w& chi nhdnh (optional): NH CONG THUONG DEN HUNG - TP VIET TRI
Tai kholn sff: 101010000< 365

Tén tai khodn, DAD THE ANH _ .G

« Ding ¥ chuyéin khoan

Lwu y: Quy khéch c6 thé sir dung chire ndng
“Loc nhanh ngan hang” va “Chon tur tai
khodn da giao djch” dé thuan tién trong viéc
thao tac Iénh.

Trung tdm Dich vu kh&ch hang GPBank
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E Chuy&n khoan LNH nhanh 24,7

La giao dich chuyén tién tr tai khoan thanh
toan/thé cia Quy khach dwoc mé tai
GPBank dén tai khoan/thé ctia ngwdi nhan
dwoc mé tai cac ngan hang khac.

Quy khach c6 thé Iwa chon chuyén khoan
tlr thé dén thé hoac ttr tai khoan dén tai
khoan.

Kiém tra théng tin vé nguoi nhan, tinh trang
tai khoan/thé nhan trwéc khi xac nhan giao
dich.

Nguwoi nhan sé& nhan dwec tién ngay khi
giao dich thwc hién thanh cbng, khdong phu
thudéc vao thoi gian lam viéc cia Ngan
hang.

Triy wan giao dich

Hién thj tAt cAc cac giao dich Quy khach da
thwe hién theo tirng hinh thire chuyén khoén
dwoc chon: CK trong hé théng, CK lién
ngan hang, ...

Quy khéch ¢6 thé in chirng tw [Lin chingtir ]

Lwu y: Chirng tir c6 dau ctia GPBank chi
dwoc cung cap tai cac Phong giao dich.

Quy khach c6 thé yéu cau tra soat online

Laptrasodt |- cac thong tin lién quan dén

giao dich dwgc chon sé tw dong hién thi,
Quy khach dién phan “Thong tin yéu cau tra
soat” va gri den GPBank.

*.j Lap wéu cau tra soat

Ngoai cach lap yéu cau tra soat t trang
“Truy van giao dich”, Quy khach co thé lap
yéu cau tw trang nay.

Quy khéach can nhap day da nhét cac théng

tin dé thuan tién cho GPBank trong qua
trinh kiém tra va xt ly tra soét.

Trang 6

97040808 ... 41 |~
DAD THI LAN
VND

11.054.154 YND
chuyén khozn
8 tién béng chil:

N dung

The ghi 6
Chion i A The 43 gian dich
Nhap s The (ohan tizn) G, kiém tra Thé nhan
S8 e
e chi e
Ngan hing phat harh
Lo tier 191

Tirh trang thé nhan:

Lwu y: Quy khach nén chon ter muc “Chon tor
cac tai khoan/thé da giao dich” néu la tai
khoan/thé da chuyén khodn thanh céng truéc
dé dé tranh nham 1an.

-,;’ Truy van giao dich - Transaction Enquiry

~Hinh thif'c chuyén khoan
Chuyén khoan ndi bd GPBank
Chuyghn khoan lign ngan hang
Chuydn khoan nhanh 24,7 qua 53 the
Chuyén khoan nhanh 24,7 qua s tai khoan

Truy viin giao dich - Transaction Enquiry

It o 5430 ke g g Tirs 4 Kb ghi 606 Mol bl 0 T 36 kbl ghic0 50106 Lol e 54 100 (e cT) WD kg chuaySi halin g tht |

Thiing tin giso dich

Dichw (*):
gy giao dich (*)
Tin t3i khodin/tin chi Thé thy huting:
56 11 khodnel Thé i budig
Tén Ngan hang thy hung
54 tien giao dich (*):
S8 tin giao dich(bng chid):
56 kit idn:
LUt ¢ Nbxdng triting 6 G (+1 1 bk busic phi ohi

Trung tdm Dich vu kh&ch hang GPBank
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TIET KIEM/ TIN DUNG PIEN TU

Sy Truy wan tist kism

Hién thij tat ca cac sb tiét kiém mé tai PGD, cAc tai khoan tiét kiém online

. MOt khon tist kism dién tir

Quy khach dién théng tin vao cac trwong

sau:

- Chon ky han: chon ky han theo danh
sach co san.

- G tai Diém giao dich: chon theo danh
sach hoac mac dinh la noi quan ly tai
khoan ctia Quy khach.

- So6 tien gwri tiét kiém: tdi thiéu la
1.000.000 déng.

_w TAt toan tai khodn tigt kiém dign
ot

- Quy khach chon tai khodn mubn tat
toan.

Kigm fra
- Chon @ dé xem thong tin.

- Chon = TSEf9E 43 thise hign tAt toan
tai khoan tiét kiém.

$i\ Truy wan tin dung

Hién thi cac khoan vay Quy khach co tai
GPBank.

ﬁ:‘ Tin dung dign tor
Quy khach c6 thé cam c6 céc tai khoan tiét
kiém dién t&r dé vay von theo quy dinh clia
GPBank:

- Théng tin tai khoan tiét kiém: | tai khoan
dung dé cam cb dé vay vén.

- Ngay can vay: chon theo lich.

- Ngay dv dinh trd: Quy khéach c6 thé tra
trwdc hodc dung han. Dén ngay nay,
néu Quy khach chwa trd khoan vay thi
GPBank sé tw dong tat toan tai khoan
tiét kiem da cam cb dé trd no, sb tién
con lai sé dwoc trd vao tai khoan thanh
toan cua Quy khach.

Trang 7

Tai khoan thanh toan
Chan i bhoin tharh toan
00100000 _._..5; VND-TGTT-DAQ THI LAN

Tén tal khodn: VND-TGTT-DAD THT LAN
56 ch khd dung. 10.054.154 WND
Losi tién; o

Théng tin tai khoan tiét kiém dién to
hon ki han:

56 tian g it kidm:

Wi dung g chi
LA sudt %% nim

Ui tal i g dich

PGT TT Trin Hung B30 - TP Ha NG

e 5 131 i vt ki mn

Thiéng tin tat toan tai khodn tigt kigm

Chon tai khoan tigt kigm mudn t3t toan:

GIBOZ27348 -

& xigm ra
Tién 138i (néu tit todn cudi ki) : 9128
Tdng tign: 2000128
Loai tién {Currency): ¥ND
T&t toin

(Khi t3t todn trudc han, 131 sudt chi dugc tinh bang 181 sudt khdng ki han)

Truy van tin dung - Loan Enquiry

sEF
Cae khoan vay hin tal
ic 55 ko vay e tal
56 hop dong SokRSuge  SGUEn  MAUEnte  Noay gisl ngdn Naay déo han Laisuat  Ghicho
u“ o 05 A3t
hoin vay & 13t tain

50 hop ding SokBude  SOUBn  MAUBnte  Noay ald ngdn Ny ddo han Laisuat Ghicho
Thong tin tai khoan tiét kiem

Cren ta khodn tét 101000, 329 - Tingée: 2,000,000

kigm; (Hiai triéu dang)
i han ™ Ngdy gin: 18/01/2016
LS sust; 5.3 %/nam Loai tin: wo
Théng tin khoan vay
Ngéy cin vay 18/01/2016 - Ngly b dink rd: | 29/01/2016

Tén il vay DAD THILAN . 53 CMND: JE )

s N 9.8 + HOANG MAT9B TO
54 dién sl 0oL w i chi o 10ANG Ml

Ll st cho vay 15
Nhip o6 tBn cinvay: 1,000,000 e & L
MO tridts ding
Vay tai diém giso dich:  ¥NOOL0020 - PGT TT Trn Hung a0 - T8 1491 crg ghi chi:
Ha N
e

Trung tdm Dich vu kh&ch hang GPBank
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Dich wu nap tign

¥ 3
i

4
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i Dich vu nap tién - VAS Topup

Chon dich vu
Nap tién cho cac tai khoan game online va e .
Dich vuyhha cung cip dich v f =

cac thué bao di ddng mét cach an toan va
thuan tién.

= Nap tign thué bao di ddng GMOBILE

. Nan tién dién thoai di ding VIETTEL

wa/ Nap tién thug bao di dong YINAPHONE

i Nap tién thug bao di dong MOBIFONE

¢ Dich vu thanh toan hoa don - VAS Billing

@ Dich wu thanb todn hda dan

Chon dich vu

Thanh toan hoa gio’n cho nhiéu dich vu tién
ich: ADSL, truyén hinh cap, thué bao di
dong tra sau, vé may bay, vé tau héa:

Loai dich vu: -
Dich wiNha cung c8p dich w: Internet - ADSL -
Thanh toén vé méy bay
Thug bao ¢6 dinh
Tai chinh
Thué bao di déng i
©éng ty €8 phan Dich vy Buu chinh vidn thdng Sai Gbn (STC)

- Chon loai dich vu va nha cung c4p dich
vu can thanh toan

- Nhap s6 dién thoai/Ma thanh toan va
cac thong tin khac theo yéu cau cla
tirng dich vu

- Xac nhan thanh toan

Thanh todn vé tau 3

TFL,I'g." "."grl |||:h SL‘I I;IIEIIII d":h é Lich st thanh toan dich vy gié tri gia tang - VAS transaction history

bt

Hién thi théng tin cac giao dich, trang thai
giao dich Quy khach da thwc hién theothei —
gian loc dwgc chon. =

Tirngay: |01/01/2011 +| Pén ngay: | 3L/01/2016 = @, 1im kigm

Kigu thanh toan | Ghichi

VNPTOPUP BEN
09T T0at

00100007777 35 FT1S27° ._27&  OC 70 50000.00  FINISH 10/17,/2015 TOPUP 1510170954 by
iy
00100000 5 FT1F™ 57 09 .. 220 100000.00  FINISH 9/28/2015 TOPUP Tga‘;ZéDiig ;;'
By
- ,a' Bing ky dich vu GReCom
Dich vu GP.eCom cho phép khach hang st ........
dung so thé mé tai GPBank dé mua hang  «=
héa’ dICh Vu trén Cé'c WebSIte Thao té'c ::t«:z 970408087 1 - Kigm tra tinh trang thé

dang ky:
- Chon sb thé g
- Kiém tra tinh trang thé
- D&t han mic (néu mubn): chi duwoc dat

han md&c thAp hon so véi quy dinh cda

GPBank.
- D&t mat khau bao vé thanh toan: gém 4

ky tw, dung dé xac nhan khi khach hang

thwc hién giao dich mua hang hoa.

Danh sich cac dai I chip nhan tharh todn

Trung tdm Dich vu kh&ch hang GPBank

Trang 8
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CHUC NANG QUAN TRI
Quy khach sr dung chirc ndng nay dé quan | chiic nang quan tri |
ly thong tin ca nhan, thay déi mat khau, xem
lich str truy cap va hwéng dan st dung dich T Lich sir truy cdp
u.

S Thay a8 mat khau
‘E.‘:. Thay ddi thong tin ca nhdn

ﬁ Huiding dan sUr dung

Chuc Quy khach giao dich an toan, thudn tién
voi dich vu GP.IB criia GPBank !

Trang 9 Trung tam Dich vu khach hang GPBank

1800 58 58 66 — 04 3514 9094




