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DIEU KILN GIAO DICH CHUNG 

VE CAP TIN DUNG DAN! CHO KHACH HANG CA NHAN TAI GPBANK 

(Ap dpng ke tit ngdy kfi) 

Dieu kien giao dich chung nay bao g6m cac dieu khoan On dinh do GPBank ding 1)6 trong timg th6i ky de 
dp dung cho tat ca cac Khach hang ca nhan dugc cap tin dung tai GPBank, bao gom cac eau phan nhu sau: 

1. Phin A - Cie Dieu Khan Va Dieu Ki4 Chung: Ap dung doi vOi Khach hang ca nhan dugc cap 
tin dung tai GPBank theo tang loci hinh cap tin dung dugc quy dinh trong Di6u kien giao dich chung 
nay. 

2. PhAn B - Ban Dieu Ki§n Giao Djch Chung Ve Vay Tirng LAn Va/Ho# Vay Theo Hpl 	Ap 
dung d6i vOi Khach hang ca nhan vay tirng Fan hoc vay theo han mirc, bao g6m Ca trueng hqp vay 
tong lan vaThooc vay theo han mut c6 tai san bao dam va kh6ng tai san bao dam (bao g'dm ca vay qua 
ke'nh online). 

Sau day: Cac logi hinh cap tin dung dugc d'd cap tai Pluin B dugc ggi chung la "Phibi Bib Khodn va 
Dieu Krell Rieng".4/ 
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PHAN A — CAC DIEU KHOAN VA DIEU KIEN CHUNG 

(ThuOc Dieu kien giao dich chungve cap tin dyng deznh cho Khach hang ca nhan tai GPBank) 

Dieu 1. Giii Thich Tu Net, Nguyen Tic Ap Dyng Dieu Kien Giao Dich Chung 

1. Giii Thiel) Tir 

a. "GPBank/NH/Ngfin hang": La Ngan hang TM TNHH MTV DAu Khi Toan CAu. GPBank dugc 
hitt' bao gem bit lcSf: Hei sa chinh, Chi nhanh, Phang Giao dich cua Ngan hang TM TNHH MTV 
DAu Khi Toan CAu va cac kenh ban hang Ichaz ciia Ngan hang TM TNHH MTV DAu Khi Toan 
CAu. 

b. "Tai San Cam CO/TSCC/1Choan Tan Giii/TSBD/Tai san bao dam/Tai San Bio Dam": LA tai 
san thuOc him, sir dung cua KH, Ben thin ba (du tai san thu.oc se" hetu, sti dyng caa Ben thzi ba) 

dugc mo to chi tiet tai Van kien tin dyng va/hoSc cac Hqp 	bao dam. 

c. "Dieu kien giao dich chung/Dieu Kien Giao Dich Chung": La Dieu kien giao dich chung ve 
cAp tin dyng danh cho khach hang ca nhan tai GPBank ap dung ke tir ngly ky. 

DiL kien giao dich chung dugc GPBank niem yAt cong khai theo quy dinh cua phap lust. 

d. "Ben cam co/Ben bao dam": LA chi' so.  hitu TSCC/TSBD nhu có thong tin chi tiet neu tai Van 
kien tin dyng, Hqp deng bao dam. Ben am co/Ben bao dam la chinh Ben dugc cAp tin dyng trong 
truong hgp Ben dugc cAp tin dyng sir dyng chinh tai san cua minh bao dam va Ben cam c6/Ben 
bao dam la ben thir ba trong tn.ro.ng  hgp Ben thir ba nay sir dyng tai san cua minh a bao dam cho 
nghia vy oh Ben dugc cAp tin dyng. 

e. "Bich vu tin dyng": Li cac dich vy tin dyng do GPBank cung cAp cho Khach hang ca nhan dugc 
quy dinh tai PhAn B cua Dieu Kien Giao Dich Chung nay, bao gem Dich vy vay timg !An va/hoac 
vay theo hsn mirc. 

f. "Khach hang/ICH/Ben dugc cap tin dung": La Khach hang ca nhan dugc GPBank cap tin dyng 
va dugc ghi Man tai Van kien tin dyng. 

"Van kien tin dyng": LA bAt kj/ van ban, chimg tir nao dugc giao ket gift GPBank va Khdch hang 
(bao gO'In ca chzing to claw giao kett theo phirong thiic dien tit) ghi nhan ve viec cung cAp va sir 
dyng met hoac met s6 Dich vy tin dyng cu the, dugc hi'eu bao gem ca cac phy lyc dinh kern cira 
cac van ban, chimg tir nay. Thong tin ve van lc* tin dung dugc de cap tai timg PhAn Dieu Khoan 
va Dieu Kien Rieng cua Dich vy tin dyng do. 

h. "Ho thing bao dam": La Hqp deng dugc 14r giaa Ben am c6/Ben bao dam voi GPBank the 
chAp/cAm c6 tai san/14,  quSrldSt cgc nham dam bao cho nghl'a vy cna KH tai GPBank. 

i. "OTP": LA mat khAu truy cap dugc sir dyng mot Ian cho m6i giao dich ngan hang dien tir phat 
sinh. 

j. "Dich vu Ngfin hang dien tir/Dich vy MIDT/Dich vg": LA tat ca cac dich vy hien tai hay trong 
tuong lai dugc GPBank cung cAp thong qua he thong ngan hang dien tir, qua do KH co the dux 
hien cac giao dich, sir dyng cac san phAm, dich vy ngan hang ma kh6ng an phai truc tiep tai try 
sa Ngan hang. 

k. "Hqp Bang Dich Vy Ngan Hang Dien Tir/Hqp Bang DV NHDT": LA thee thu.n giva GPBank 
va KH v'e vi'ec cung img va sir dyng dich vy ngan hang dien tit cua GPBank. Hop DOng DV NHDT7,41/  

g. 
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dtroc tdo lap bao gom gidy, don, phieu, dti lieu dAng 14 sir dung dich vu ngan 
yd. Dieu kien giao dich chung ve cung cap va sir dung dich vu phi tin dung 
hang ca nhan tai GPBank dm NH va cac VAn ban sira doi, bi sung, thay th 

A 	A yet cong khai theo quy dinh coa phdp luat. 

I. "FATCA" (Foreign Account Tax Compliance Act): LA ddo ludt ve Tu'an 
tai khoan a nu& ngoai cua Hoa KS/. 

m. "NO),  lam viec": La cac ngay GPBank ma cira lam viec, bao g6m cac ngay 
thir bay (nth ngay hoc ca ngay, tuy thuOc theo timg Chi nhanh/Phong Gia 
Ngay lam viec khong bao gom cac ngay nghi, ngay 14 theo quy dinh oh GPI  
phap luat trong timg theri ky. 

n. "Gib' lim viec": LA tiled gian lam viec trong cac Ngay lam viec 	ba 
dich ngoai gi6) theo quy dinh ctia GPBank. Gies lam viec cna mOi Ngay Ian 
tong Chi nhanh/Phong Giao dich cua GPBank. 

Cac thuat ngu viet hoa Ichk kh8ng duqc giai thich trong Phan A nay se dtroc hi  
cac nOi dung tuong ung trong cac Phan Dieu Khoan va Dieu Kien Rieng tuong 
tin dung cu the, Van kien tin dung, Hop ding bao dam, quy dinh cna NH va cua p 

2. Nguyen Tic Ap Dung Dieu kien giao dich chung: 

hang dien tir cua KH 
dung &Si voi khdch 
duqc GPBank niem 

thu thue dii voi chu 

tir thir 2 den thin 6 va 
dich cua GPBank). 

lank va quy dinh cua 

gom th6i gian giao 
viec thuc hien theo 

A  u va giai thich theo 
ng voi timg Dich vu 
iap luat co lien quan. 

a. Voi mOi Dich vu tin dung cu the, Khach hang clang 14 VA sir dung theo Van kien tin dung. 

b. Bang viec 14, xac nhan vao Van kien tin dung (bao gdm ca chung tir dien tit), Khach hang va 
GPBank chap nhan va cam kit: 

Cac Dieu Khoan VA 
g voi tang Dich vu 
i do, Phan A - Cac 

en Rieng tuong img 
An kien tin dung. 

hap tinh Idi; mire Idi 
t dOi voi truing hop 
an; Idi suit ap dung 

ap luat truac khi 14, 

i. Khach hang se tuan thu dAng cac dieu khoan, dieu kien neu tai Phan A -
Dieu Kien Chung va timg Phan Dieu Khoan va Dieu Kien Rieng tuong 
tin dung ma Khdch hang sir dung tai GPBank theo Van kien tin dung. 
Dieu Khoan VA Dieu Kien Chung va timg Phan Dieu Khoan va Dieu K 
yeti timg Dich vu tin dung nay se IA phu luc gin lien, khOng tach red dm 

ii. Khdch hang dd dugc GPBank cung cap day du cac th6ng tin ve phucmg 
suit ap dung; nguyen tic va cac yeti t6 xac dinh, th6i diem xac dinh ldi su 
ap dung lai suit c6 dieu chinh; lai suit ap dung dOi voi du no gOc bi qua 
dii voi ldi cham tra; lodi phi va mirc phi ap dung;... theo quy dinh cita p 
xac titian dingy voi Van kien tin dung. 

iii. Khach hang xac nhan da nhan, doe, duqc to van, giai thich day dia, hieu 0, chap nhan va cam 
ket tuan thin cac dieu khoan trong Dieu kien giao dich chung nay. 

iv. Truing hop Khach hang ding ky va duct GPBank chap thuan cung c sin pham, dich vg 
khk (cho vay, phat hanh The tin dung,...) qua he thing ngan hAng dien , Khach hang ding 

va cam ket chiu su rang buOc va tuan thit day dit cac dieu khoan va d eu kien quy dinh tai 
cac chung tir dien tir bao gom nhung kh8ng giai hdn don dAng 14, hop ding, thoa thudn, dieu 
kien va dieu khoan/dieu kien giao dich chung hay bat 14 chiing tir, thong diep cin lieu nao khac 
duoc ky ket bang phtrong thirc dien tn. 

v. Khach hang ding y veri viec duqc dinh gid xep hang tin dung thong qua nhimg phan tich tir cac 
nguin du lieu ding nghe thong tin, vien thong tai ben thir ba, do ben thir ba hoc ben bat kS,  cung 
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cAp cho GPBank de GPBank can cu va quyet dinh cho vay/cAp han mirc tin dung the, phat hanh 
The tin dung cling nhu xay dung/phat trien cac san phAm, dich vu cua GPBank. 

vi. Trutmg hop Khach hang duqc phe duyet vay theo han mire thAu chi tren tai khoan thanh town 
va KH c6 tai khoan nhan lucrng tai GPBank, Khach hang dng y rang Khach hang phai bao 
dam se c6 them tei thieu 01 giao dich nhan lucmg qua tai khoan nhan luang mb tai GPBank 
trong yang 45 ngay k'e tir ngay Hqp ding cho vay c6 hieu luc. Tnrimg hop vi pham cam ket 
nay, Khach hang ding y rang ngoai cac truang hop quy dinh tai cac dieu khoan trong Dieu 
kien giao dich chung nay, GPBank duqc quyen chAm dirt cho vay, thu hii no tnrac han dii vai 
khoan vay. Thai diem chAm dirt cho vay, thu hii nq Mr& han do GPBank quyet dinh. 

vii. Ding y cho GPBank c6 quyen chi giai chAp/cham dirt phong t6a (cac) tai san cua Khach hang 
dang bao dam cho viec thuc hien nghia vu khac ctia Khach hang hoac cua vo/ching Khach hang 
hoac cac nghia vu ma Khach hang chi la mot trong cac Ben dirge cAp tin dung tai GPBank sau 
khi da thuc te thuc hien xong tat ca cac nghia vu phat sinh theo cac Van kien tin dung da ky vai 
GPBank bao gom ca khoan tin dung phat sinh tir Van kien tin dung khong c6 bao dam bang tai 
san; va cac khoan teen thu dugc tir viec xir 15,  (cac) tai san bao dam neu tren ding dugc sir dung 

thanh town cac khoan ng dugc nou tai Muc nay vOi GPBank. 

c. Tnrtmg hop bAt ky nOi dung nao trong Dieu kien giao dich chung nay khac vdri nOi dung trong Van 
kien tin dung thi nOi dung trong Van kien tin dung dugc uu den dp dung. 

Dieu 2. Plurang Phip Tinh Lai Trong Trir&ng Hop Cho Vay (IChong Bao GOm Twang Hop Phat 
Hanh The Tin Dyng) 

Phtrong phap tinh lai dii vai tien lai cho vay trong han, tien lai qua han dOi vai du ncr gic, lien lai doi vai 
lai cham tra: 

1. Thai han tinh lai va thai diem xac dinh so du a tinh lai: Thai han tinh lai dugc xac dinh tir ngay GPBank 
giai ngan yen vay den het ngay lien ke tnrac ngay KH thuc te thanh town het toan be du no cho GPBank. 
Thai diem xac dinh so du de tinh lai la cuii mOi.ngay trong thai han tinh lai. 

2. C8ng thirc tinh teen lai: 

Tien lai duqc tinh teen co sa mot nam la 365 ngay. S6 tien lai KH phai tra mei ky dugc tinh theo cling 
thirc bang (=) E (Se du thuc 4 nhan (x) Si ngay duy tri se du thuc to nhan (x) Lai suAt tinh lai) chic (/) 
365, trong do: 

a) S6 du thuc te: La s6 du cu.:5'i ngay tinh lai cua s6 du nq gec trong han, s6 du nq g6c qua han, se du 
lai cham tra thuc te ma KH con phai tra cho GPBank duqc sir dung de tinh lai theo thoa thuan tai 
Van kien tin dung, Dieu Kien Giao Dich Chung va quy dinh cita phap luat. 

b) S6 ngay duy tri se du thuc te: La sO ngay ma so du thuc to cuei mOi ngay khong thay dii. 

c) Lai suAt tinh lai: La mire lai suAt cho vay trong han, lai suAt cc( au lai thai han tra no, lai suAt qua 
han di vai du no g6c, lai sat cham tra dp dung vai tien lai cham tra nhu dugc Cac Ben th6a thuan 
tai Van kien tin dung, Dieu Kien Giao Dich Chung va cac van ban lien quan. Lai suAt tinh lai dtrqc 
tinh theo tS7 le % theo nam vbi met nam la 365 ngay. 

Dieu 3. Bi0 Phip Bao Dam Cip Tin Dyng 

1. Throng hop GPBank cap tin dung kh6ng c6 bao dam bang tai san: 

Al 
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a) GPBank dingy cho KH vay On, phat hanh The tin dung tren ea sa kha nang tai chinh va uy tin 
ca nhan dm KH, khong ap dung hien phdp bao dam cap tin dung. 

b) KH dingy rang trong suit th6i ban vay von/nhan cap tin dung, neu xay ra bat cu sir kien nao ma 
theo to van/xep hang/cham diem cua Ben thir ba la c6 anh htrOng hoac co khal nang anh huang den 
kha nang tra nq dm KH hoac khien KH kh8ng du dieu kien de dugc vay/nhab cap tin dung khong 
c6 bao dam theo quy dinh cua GPBank, thi trong yang 15 ngay ke tir ngay dPBank yeu cAu, KH 
phai dua tai san thuOc s6 hint oh minh hoac dm Ben thir ba vao the chap, cam c6 hoac 14 quy cho 
GPBank. Tai san dua vie. cam co, the chap va/hoac lcS,  quy phai co gid tri (theo dinh gid cua 
GPBank) dir de bao dam cho toan bid nghia vu tra no gOc, lai va the chi phi phat sinh khac dm KH 
&Si vii GPBank va phai dugc GPBank chap thuan. KH phai chiu toan b0 cac 'thi phi lien quan den 
viec hoin thien thu tuc bao dam cap tin dung (cong chimg, dang 14 giao dich bao dam v.v...) theo 
quy dinh dm phap luat va quy dinh dm GPBank. Neu KH khong thuc hien hoac thut hien khong 
day dir nghia vu bi sung tai san bao dam va/hoac thu xep bien phip bao dam khac theo dung quy 
dinh nay trong thai han neu tr'en, thi GPBank c6 quyen thu hid nq truot han. 

c) Khong phu thuOc vao quy dinh tai Dieu nay, truing hop KH c6 bat lcSr tai san bao dam nao tai 
GPBank, GPBank dugc quyen chi giai tea tai san bao dam nay cho KH khi 'KB da hoan tat m9i 
nghia vu vai GPBank, bao Om ca nghia vu thanh toan ng vay, The tin dung theo Van kien tin dung 
va Dieu Kien Giao Dich Chung nay. 

2. Truing hop GPBank cap tin dung va khoan cap tin dung có bao dam bang Tien giri tiet kiem/Tien girl 
c6 lck han dm chfnh KH tai GPBank: 

a) De bao dam cho viec thtrc hien cac nghia vu cua KH theo Van kien tin dun$ va Dieu Kien Giao 
Dich Chung nay, Cac Ben thong nhat ap dung bien phap bao dam la cam c6 tai san theo quy dinh 
tai Van kien tin dung va cac hien phap bao dam Ichac theo theta thuan gifra Cac Ben. 

b) KH xac nhan ding S rang truemg hgp (cac) Ithoan Tien Giri khong to dung keo dai th6i han giri 
tien (bao gim ca gee, lai) thi he thing cua GPBank se to do, ng chuyen (cac) Khoan Tien Giri nay 
thanh by Ong keo dai thtri han DE tien. 

c) KH CO nghia vu giao Giay t6 vet Tai San Cam CO cho GPBank nhu quy dinh tai Van Men tin dung. 
Sau khi KH da thuc hien xong Nghia Vu Duge Bao Dam, GPBank se thtre hien cham dirt cam co 
clOi vii Tai San Cam Co va tra lai toan b0 Giay t6 vet Tai San Cam Co da nhan cho KH. Neu KH 
Om nhieu ngueri, GPBank dugc quyen tra lai Gay t6 vet Tai San Cam Co cho bat kS7 ngtroi nao 
trong so nhttng ngteri thuOc KH hoac nguoi dugc KH fry quyen den GPBank a iih4n tai Giay t6 
vet Tai San Cam CO. 

d) Ngoai cac tnrang hop nhu quy dinh tai Van kien tin dung, tiPBank c6 quye xir 1S,  Tai San Cam 
CO de" thu hii no ma khong can co Ay quyen, theta thuan, chap thudn nao tir KH trong cac truing 
h9p sau: 

i. KH vi pham bat kSr cam ket, nghia vu nao quy dinh tai cac Van Kien Tfn Dung va cac van ban 
lien quan 1ky ket vai GPBank; 

ii. Bat IcS,  ngutri nao thuOc KH chat hoac bi t6a an tuyen b6 chat, mat tich, r at nang hp hanh vi 
dan str, bi lcho khan trong nhan thuc va lam chii hanh vi, ly hOn, be tr6n, bkhai to, chuyen not
cu trit ma khong thong bao cho GPBank hoac lien quan tai cac tranh chat, khieu kien eel lien 
quan tai Tai San Cam CO; 



iii. Cac truang hgp khac ma GPBank xet thay can thiet de bao dam thu hei ng vay/khoan cep tin 
dung. Trong cac truing hgp nay, GPBank 0 thong bao bang van ban cho KH biet IS,  do tnrac 
khi xir 13'r Tai San Cam Co. 

e) Phuong thirc xir ly Tai San CAm Co: Ngoai cat phucmg thirc nhu quy dinh tai Van kien tin dung, 
GPBank c6 quyen xir ly Tai San Cam Co theo met, mot s6 cac phucmg thirc sau: 

i. Bdn, chuyen, chuyen giao quyen so• huu Tai San Cam Co cho ben thir ba va dung se teen thu 
dugc de thu hOi ng; 

ii. GPBank nhan chinh Tai Sdn Cam Co de thay the cho nghia vu tra ng cda KH (nhan gin ng). 

f) GPBank 0 thong bao ve viec xu ly Tai San CAm Co cho KH. Viec xir 1St Tai San Cam Co 0 dugc 
GPBank thuc hien ngay sau khi thong bao. Viec thong bao dugc GPBank thuc hien qua mot hoac 
mot so phuong thirc bao gem nhung khong giai han viec girl thong bdo truc tiep bang van ban cho 
KH, gui th8ng qua Ay quyen, dich vu buu chinh, gui qua cac phuong tien dien t r duai hinh thirc 
thong dip da lieu nhu cuOc gpi dien thoai, giri thu dien dr, giri tin nhan SMS, fax, cac img dung 
nhan tin (zalo, messenger, viber...), cac phuong thCrc khdc do GPBank trien khai ding thai ky. Viec 
mi.  IS/ Tai San Cam Co dugc GPBank thuc hien tir ngay xir ly theo thong bao cua GPBank cho tai 
khi GPBank xir 13'r xong toan be Tai San Cam CO. 

g) GPBank se c6 toan quyen xir ly Tai San Cam CO theo dung phuong thCrc da thee thuan tai Dieu 
nay ma kh8ng can c6 ny quyen cua KH hay bat IcS1 them thuan, chap thuan nao khac to KH. GPBank 
dugc quyen V, V ket tat ca cac giey tar, van ban, thuc hien vet ca cac thu dic va tir quyet tat ca cac 
yen de lien quan cho den khi hoan thanh viec xir 13", Tai San Cam CO. KH phai bao dam ban giao 
Tai San Cam CO kern theo day dir Giay to ve Tai San Cam CO (neu KH va/hoac Ben thd ba (neu 
co) vi bat ky 1S,  do gi dang quan ly Tai San Cam CO veTho4c Giay tai ve Tai San Cam CO). KH cam 
ket 0 ph6i hop va hoan tat mni thin tyc theo quy dinh ciia phdp luat GPBank c6 the xir ly Tai 
San CAm CO va !thong c6 bat V lchieu nai, khieu kien, tranh chap hoac thuc hien bat kSt hanh vi 
nao khdc gay can trey, chOng dOi GPBank. Neu KH kh6ng thuc hien va/hoac thuc hien khong day\ 
du cam ket tai Khodn nay clan den viec GPBank khong the )(Cr ly dugc Tai San Cam CO thi KH phaji,-
b6i thuang cho GPBank toan b0 cac thiet hai xay ra. DOng that GPBank va/hoac Ben thu ba dq. 
GPBank iry quyen c6 quyen thuc hien tiep nhan, giu, chiem gfar Tai San Cam CO va/hoac Giay t 
ve Tai San Cam CO de xir ly theo quy dinh dm Van kien tin dung, Dieu Kien Giao Dich Chung 
nay va quy dinh cua phdp luat. 

h) Cac Ben den y rang, khi GPBank thuc hien bu trir nghia vu, xir ly TSCC la Tien giri tiet kiem/Tien 
gill c6 ky han cCia chinh KH tai GPBank theo quy dinh tai Dieu nay, ban gOc Giay tä ve TSCC se 
dime GPBank quan ly theo quy dinh ve rtit/thanh town den girl tiet kiem/tien girl c6 ky han, khong 
thuc hien trey 10 cho KH. So tier' con thira sau khi GPBank thuc hien viec bir trir, xir ly TSCC (neu 
c6) se dugc GPBank chuyen vao tai khoan thanh toan bat V dm KH ma tai GPBank. Tnrang hgp 
KH kh6ng c6 tai khoan thanh town, khoan den nay se.  dugc GPBank quan ly va khong dugc huang 
lai cho den khi KH den nhan hoac xir 1S1 theo quy dinh cua phap luat tong then Icy. 

i) Truing hgp s6 tien thu dugc tir viec 'dr 1St Tai San Cam CO kh6ng du de thanh toan cho toan 1)0 
Nghia Vu Dugc Bao Dam, KH phdi tiep me dung vet ca cac tai sin khdc de thanh toan phan can 
thieu cho GPBank. Toan be du ng gee chua dirge thanh toan se bi chuyen qud han va ap dung muc 
lai sat qua han theo quy dinh tai Van kien tin clung. Thai diem chuyen qua han theo quy dinh ctia 
GPBank. Phan ng lai chua dugc thanh toan (neu c6) se bi ap dung lai suit cham trey theo quy dinh 107 
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tai Van kien tin dung. 

Tru6ng hop Nghia Vu Duqc Bao Dam duqc bao dam bang nhieu tai san cu. mot hoac nhieu chii 
tai sin khac nhau (trong da c6 Tai San Cam Co), KH dling y rang GPBank c4 cac quyen nhir sau: 

i. Khi KH con bat ky nghia vu nao dOi vai GPBank, GPB4nk co quyen gi" lai tat ca cac tai sin 
nay lam tai san bao dam, hoac giai toa met, mot s6 tai sin tong s6 do tuan img vai phan nghia 
vu da giam di. Viec giai tea tai san nao truck, tai sin nao sau la do GPB 	toan quyen quyk 
dinh; 

ii. Khi xir 1ST tai sin de thu h6i nq, GPBank co quyen lua chon Tai San Cam o theo Van kien tin A 

dung hoac bat ky tai sin nao de xir ly, kh6ng nhat thiet phai xir 1S,  tat ca c c tai sin 

k) Truong hop KH con co bat ky nghia vu tai chinh nao voi GPBank, GPBankl duot quyen tir chi 
cham dirt cam c6 d6i vai Tai San Cam Co cho den khi KH hoan tat toan b6 cic nghia vu tai chinh 
vai GPBank. Quyen tir chi cham dirt cam co doi vai Tai San Cam Co nay c a GPBank duqc bao 
dam trong moi throng hop va khong phi thuOc vao viec nghia vu tai chinh n 1.1 ten co hay khong 
thuOc Nghia Vu Duqc Bao Dim va Nghia Vu Duqc Bao Dam da hay chug uqc KH hoan thanh 
vai GPBank. Trtemg hop GPBank xir ly Tai San Cam Code thu h6i nq, tie thu duqc tir viec xir 
157 Tai San Cam Co se ducic GPBank sU dung de thu h6i town b0 cac nghia cua KH (bao gom 
Nghia Vu Duqc Bao Dam va cac nghia vu tai chinh khac theo quy dinh tai oan nay). • 

1) Quyen Va Nghia VI) Cria KH 

i. Quyen cfra KH: 

Duqc nhan lai TSCC va Giay t6 ve TSCC sau khi KH da thuc hien xong toan b0 nghia vu 
vai GPBank theo dimg th6a thuan tai Van kien tin dung, Dieu Kien Gpao Dich Chung nay. 

Duqc yeu cau GPBank giai tea tai sin bao dam sau khi.KH hoan thanh tat ca cac nghia vu 
vai GPBank. 

ii. Nghia vi cda KH: • 

Cung cap day dii, chinh xac thong tin, tai lieu lien quan den TSCC theo Van kien tin dung, 
Dieu Kien Giao Dich Chung nay. 

Giao Giay t6 ve TSCC cho GPBank theo dung thOa thuan. 

Thong bao cho GPBank ve quyen cila ngu6i this ba d6i vai TSCC, neu c6; tile:mg hop 
kh6ng th8ng bao thi GPBank co quyen htly Van kien tin dung va y6u cau blii throng thiet 
hai hoac duy tri Van kien tin dung, Dieu Kien Giao Dich Chung nay va chap nhan quyen 
dm nguai thin ba d6i vai TSCC lily theo guy& dinh dm GPBank. 

iii. KH cc') cac quyen va nghia vu khac theo thoa thuan tai Van kien tin dung,ieu Kien Giao Dich !::0 
Chung nay, cac van ban khac ky ket vai GPBank vi theo quy dinh cira p ap luat. 

3. Tnr6ng hop GPBank cap tin dung co bao dam bang tai sin khac duqc GPBank cIll'Ap thuan trong timg 
th6i ky: 

a) De bao dim cho viec thut hien cac nghia vu ciia KH theo Van kien tin dung, Cac Ben th6ng nhat 
ap dung cac bien phap bao dam theo quy dinh tai Van kien tin dung, Hop d6ng bao dam. 

b) Tru6ng hop KH con cif) bat ky nghia vu tai chinh nao vai GPBank, GPBank duot quy6n til chOi 
cham dirt bao dam d6i vai Tai San Bao Dam cho den khi KH hoan tat town b6 cac nghia va tai 

ill 
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chinh vai GPBank. Quyen tir chOi cham dirt bao dam doi vai Tai San Bao Dam nay cita GPBank 
dugc bao dam trong m9i trutmg hqp va khong php thuOc vao viec nghia vu tai chinh neu tren co 
hay khong thuOc Nghia Vp Duqc Bao Dam va Nghia Vu Ducc Bao Dam da hay chua duqc KH 
va/hoac Ben bao dam hoan thanh vai GPBank. Tnthng hqp GPBank xir 15,  Tai San Bdo Dam de 
thu hii nq, tien thu dugc tix viec xir 1y Tai San Bao Dam se duqc GPBank sir dung de thu hii toan 
bO cac nghia vu cua KH (bao gOm Nghia Vu Dug Bao Dam va cac nghia vu tai chinh khcic theo 
quy dinh tqi Van kien tin dung). 

c) Truing hqp GPBank c6 yeu eau ve viec mua bao hiem cho Tai San Bao Dam, mua bao hiem cho 
khoan vay, The tin dung, KH ci nghia vu phai thpc hien viec mua bao hiem hoac bao dam Ben 
thir ba lien quan mua bao hiem cho Tai San Bao Dam, mua bao hiem cho khoan vay, The tin dung,... 
theo dung you cau cua GPBank bao Om nhtmg kh6ng giai han cac you eau ve Ging ty bao hiem, 
loai bdo hiem, s6 tien bao hiem, gid tri tai san bao hiem/gia tri bao hiem, pham vi va dieu kien bao 
hiem, d6ng thoi chuyen quyen thp huang bao hiem cho GPBank. Throng hqp KH vi pham nghia 
vu theo quy dinh tai Khoan nay, GPBank duqc quyen ap citing mot, mot so hoac ding thai cac bien 
phap sau day: 

i. Mua bao hiem cho Tai San Bao Dam, mua bao hiem cho khoan vay, The tin dung... va trich 
bat kS,  tai khoan, den giri nao cua KH ma tai GPBank thanh toan tien phi bao hiem, trutmg 
hqp tai khoan cua KH khong ci hoac kh8ng c6 du teen a thanh toan tien phi bao hiem, KH 
phai nhan nq vdri bat IcS,  so tien phi bao hiem nao da duqc GPBank thanh town theo cac dieu 
kien nhan nq (lai suit, thii han) theo th6ng bao caa GPBank. Truong hqp GPBank mua bao 
hiem thay cho KH/Ben bao dam, thi GPBank duqc lira ch9n TO chirc bao hiem va quyit dinh 
tit ca cac van a lien quan khi mua bao hiem. 

ii. Tang lai suit cho vay/lai suit The tin dung di vai khoan vay/khoan cap tin dung the dm KH 
theo quy dinh tai Van kien tin dung. 

iii. Phat vi pham di vai KH theo quy dinh cila Van kien tin dung, Dieu Kien Giao Dich Chung 
nay. 

iv. Dimg giai ngan, cham dirt cho vay va thu h6i nq trade han di vai toan bO khoan vay/tir chii 
thanh toan The va thu hii The, tam khOa, cham dirt viec sir dung The tin dung va han mire tin 
dung The theo Van kien tin dung, Dieu Kien Giao Dich Chung nay. 

Dieu 4. Cung Cap Thong Tin, Tai Lieu Trong Qua Trinh Vay Won, Sir Dyng The Tin Dyng 

1. KH cam ket cung cap day du thong tin, tai lieu lien quan den khoan vay/khoan cap tin dung the tai thai 
diem de nghi cho vay/cap han mire tin clung the, phat hanh The tin dung bao Om nhung khong giai han 
th8ng tin ye dieu kiOn phap ly, phuang an sir dung von- (ap dung yeti trutmg hop GPBank cho vay doi 
vai KH va truong hqp GPBank cap tin dung qua the ci mire cap tin dung vuqt qua 400 (Mn tram) trieu 
ding Viet Nam), kha nang tai chinh, dieu kien ye tuan thu phap lust va cam ket toan bo th6ng tin, tai 
lieu da cung cap la day du, chin thpc va chinh xac. KH chiu trach nhiem tnrac phap lust trong twang 
hqp vi pham cam ket quy dinh tai Khoan nay clan den ket qua tham dinh va quyet dinh cap tin dung dm 
GPBank bi anh huemg. 

2. Bang viec 14/, xac nhan vao Van kien tin dung, KH cam ket cac th8ng tin neu tai Van kien tin dung la 
chinh xac, cap nhat va day du, dUng sir that (bao gdm ca thong tin 4 MO' so thue). KH ding S,  a GPBank 
xac thpc hoac xac minh cac thong tin neu tren tir bat icS7 nguen thong tin nao ma GPBank c6 duqc. 
Truing hqp KH clang 14/ va dugc GPBank chap thuan cung cap san pham, dich vu khdc (cho vay, phatul 
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hanh The tin dung, ...) qua he thing ngan hang dien tir, KH dingy va cam ket chiu su rang buic va tuan 
thii day di' cac dieu khoan va dieu kien quy dinh tai cac chimg tir dien tir bao gom nhung kh6ng gioi 
han don dang.lcy, hop ding, thia thuan, dieu kien va dieu khoan/dieu kien giao dick chung hay bat kY 
chung tir, thing diep du lieu nao khac dugc Icy ket bang phuong thuc dien ter. 

3. Trong qua trihh vay vin/sir dung han mirc tin dung the, The tin dung, KH c6 trac nhient cung cap cho 
GPBank cac thing tin, tai lieu quy dinh dual day a phuc vu cho viec kiem tra, iam sat viec sir dung 

A von vay/hAn mire tin dung the, The tin dung va tra nq cua GPBank: 

a) Cac tai lieu lien quan tai viec sir dung von vay/han mire tin dung the, The tin dung va chimg minh 
KH sir dung yin vay/sir dung han mire tin dung the, The tin dung dung muc Bich theo yeu can dm 
GPBank; 

b) Bdo cao thuc tang tai chinh/tinh hinh thu nhAp dm KR, ctla 1116 kinh doanh/ Doanh nghiep to nhan 
do KH lam chi', nii dung, hinh auk va thai gian bao cio thuc hien theo yeu ch cua GPBank. 

c) Cac thong tin, tai lieu lien quan den tinh trang cua Tai San Bao Dam; 

d) Cac th6ng tin, tai lieu khac co lien quan theo yeu cAu cua GPBank. 

4. Ngoai cac thong tin, tai lieu neu tren, KH ci nghia vu thong bao bang van ban ch GPBank trong vong 
05 (nAm) ngay ke tir ngay xay ra mot trong cac truing hqp sau: 

a) KB thay dii Dia chi thuing tru, dia chi lien lac, dien thoai va/hoac cac thay doi khdc anh huong 
den viec thong tin, lien lac giva Cac Ben. 

b) H6 kinh doanh/Doanh nghiep to nhan do KH lam chit thay doi tru sa, dia c i lien lac, dien thoai 
va/hoac cac thay doi khac anh huong den viec th6ng tin, lien lac gitia Cdc Be • 

c) Xay ra mot trong cac truing hop clan den GPBank co guy& khong tiep tic gia ngan, cham dirt cho 
vay va thu hii ng truac han/cham dirt viec sir dung The va han mirc tin dung a nhu quy dinh tai 
Van kien tin dung, Dieu Kien Giao Dich Chung nay. 

5. Truing hgp vi pham cac cam ket, ngliia vu ve cung cap thing tin theo quy dinh i Dieu nay, KH, Ben 
cam co/Ben bao dam ding Y vai cac bien phap xir ly ma GPBank ap dung ding thai cam ket thank toan 
day dit cac khoan tien phat vi pham, bii thuang thiet hai cho GPBank phit hop vai them thuan cua Cac 
Ben theo VAn kien tin dung va Dieu Kien Giao Dich Chung nay. 

6. Can cu quy dinh phap luAt ve hoat ding cung ung dich vu thong tin tin dung va c c quy dinh phap luAt 
c6 lien quan, GPBank va KH cling thing nhat thOa thuAn ye viec cung cap thong t tin dung cho Cong 
ty thong tin tin dung nhu sau: 

a) KH ding y cho GPBank cung cap th6ng tin tin dung cna KH tai GPBank cho b4t ky ding ty, to chirc 
nao hoat ding trong linh vtic thong tin tin dung ("Cong ty thong tin tin dun ") ma GPBank IA to 
chile tham gia. 

b) Nii dung thong tin tin dung GPBank dugc cung cap bao g8m cac thong tin la du lieu, s6 lieu, du 
kien lien quan cita KH tai GPBank bao gom nhung khong gigi han thong tin dinh danh, lich sir cap 
tin dung, lich sir tra no, bao dam thuc hien nghia viz va cac thong tin khdc duct cung cap/thu thAp 
theo quy dinh cua phap luAt. Viec cung cap thong tin tin dung se duct GPBank thuc hien phi' hgp 
vai quy dinh cua Chinh phu ye hoat ding cung ling dich vu thong tin tin dung va cac quy dinh phap 
luAt khac lien quan.  
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c) Tnrang hop Cong ty thong tin tin dung ma GPBank tham gia bi thu h6i Giay chimg nhan, GPBank 
se ngimg cung cap thong tin tin dung cua KH cho C8ng ty thong tin tin dung do va KH dungy rang 
thong tin tin dung cua KH se duqc xir 1y theo quy dinh cua Chinh phit ve hoat Ong cung ung dich 
vu thong tin tin dung. GPBank se thong bao vai KH ve viec xir ly thong tin tin dung cua KH trong 
thai han tOi da 10 ngay lam viec, ke tir ngay GPBank nhan dugc thong bdo cua C8ng ty thong tin tin 
dung ve phucmg an xir IY th6ng tin tin dung. 

d) tranh hien nhatn; cac ben du hieu va thong nhat rang hog Ong cung cap thong tin tin dung cho 
Ngan hang nha lurk hoac co quan nha nuac c6 tham quyen khdc van duqc thtrc hien theo dung quy 
dinh. 

e) KH khang dinh rang KH da hieu va biet ra rang: (i) Thong tin tin dung duqc cung cap bao g6m Ca 
dit lieu ca nhan nhay cam theo quy dinh cua phdp luat ve bdo ve da lieu ca nhan; (ii) Thong tin tin 
dung bao gom ca du lieu ca nhan nhay cam da duqc thu thap, xir ly va luu Oft trong thai gian tOi 
thieu 05 (nam) nam nham mpc dich tao lap cac san pham thong tin tin dung boi cac phan m&ri 
chuyen dung cua Cong ty th6ng tin tin dung; va (iii) m9i str dOng y cua KH v'e thaa thuan cung cap 
thong tin tin dung la dtra tren co sa to nguyen va hieu biet r8 rang ve cac quyen cua KH theo cac 
quy dinh phap luat c6 lien quan. 

Dieu 5. Cam Ka, Bio Dim Vi Cfic Thia Thuin Khic Trong Train Hop Khoin Vay, Han Mic 
Dirqc Bao Dini 100% Bing Tien Girl Tiet Kiem/Tien Gui C6 KY Han Ciia Chinh KH Tai 
GPBank 

1. KH cam ket Tai' San Cam Co thuOc quyen sa him rieng, toan b0, hop phap dm KH. KH chua co bat ky 
hanh dOng hoac cam ket hanh dung nao lam thay dOi hok c6 the lam thay dOi an quyen sa him dm 
KH doi vai Tai San Cam Co bao g6m nhung kh8ng giai han hoat dOng chuyen nhugng, tang cho, nhap 
Tai San dm Co vao tai san chung, g6p von... 

2. KH cam ket Tai San Cam CO khong bi han the giao dich (bao g6m ca giao dich cam co theo Van kien 
tin dung) bai bat kS/ cam ket, thaa thuan nao khk giaa KH vai bat IcY ca nhan hay to chirc nao khdc 
(bao g6m ca them thuan giva KH vai vq/chOng KI-I). 

3. KH co toan quyen xac lap giao dich cam co va cac giao dich khdc lien quan tai Tai San Cam Co vai 
GPBank. Giao dich cam c6 theo Van kien tin dung, Dieu Kien Giao Dich Chung nay va cac tai lieu 
lien quan do KH xk lap c6 day dit gia tri phap ly va dugc bao ve, cong nhan boi phap luat. 

4. KH khong dugc chuyen nhuong, chuyen doi, tang cho, g6p von, dung Tai San CAm Co a bao dam cho 
nghia vu khaz hok thuc hien cac hanh vi turrng ty doi vai Tai San Cam Co trong suOt thai han hieu 
Ivy dm Van kien tin dung, trir Outing hop duqc Nguai c6 tham quyen cua GPBank dOng y tnrac bang 
van ban. Neu KH c6 tinh thtrc hien cac birth vi tren khi chua dugc su dong Y cua GPBank hoac c6 

h 	• giau giem thong tin lien quan tai quyen (sa hitu, sir dung ...) cua to chirc, ca nhan khdc vai Tai San 
Cam Co thi duqc coi la KH c6 hanh vi lira dao/lam dung tin nhi'em de chiem doat tai san cad GPBank 
va GPBank c6 quytn de nghi Co quan co tham quyen truy ciru trach nhi'em hinh sir dOi vbi KH. 

5. KH se thong bao cho GPBank ngay khi: (i) KH bi khieu nai, bi kien doi ma viec khieu nai, kien doi do 
c6 lien quan hoac anh huang hoac co kha nang anh huang tai Tai San Cam Co va/hoac viec thut hien 
Nghia Vu Duqc Bao Dam dm KH; hoac (ii) ngay khi biet duqc co quan nha ntrac c6 ke hoach thu h6i 
mot phan hoac toan bo Tai San Cam Co; hoac (iii) biet dugc ve quyen cua nguai thir ba dOi yeti Tai 
San Cam Co. 	 lull 
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6. KH chiu m9i rid ro doi vai Tai San Cam Co trong suOt thi han ciia Van kien tin dung. Trong mgi 
truerng h9p, KH cam ket thIrc hien day da nghia vg cua KH theo Van kien tin ding, Dieu Kien Giao 
Dich Chung nay. KH dA nghien dm, hieu re ve Nghia Vu Dugc'Bao Dam va hieu ro, chip nhan hoan 
toan viec sir dung Tai San Cam a a bao dam cho Nghl'a Vu Ougc Bao Dam theo quy dinh tai Van 
kien tin dung. 

7. KH cam kat thirc hien day dir cac nghia vu, cam ket cua minh trong Van kien tin dung, Dieu Kien Giao 
Dich Chung nay. Twang hop vi pham cam kat, KH c6 trach nhiem bei thuang m9i thiet hai cho 
GPBank theo dung yeu cau cua GPBank. 

8. KH deng j,  rang GPBank c6 quyen dugc thuc hien cac hien phap can thiet a tim kiem, thu thap va xac 
minh cac thong tin, dit lieu ve KH, tai san cua KH va cac thong tin khdc lien quan tai KH a phuc vu 
cho viec k3i ket va thuc hien Van kien tin dung. De phuc vu cho viec ky ket va thug hien VAn kien tin 
dung (bao gem ca dog tic thu hei ng/quan ly khoan no cua GPBank), bang vie ky kat Van kien tin 
dung, KH by quyen cho GPBank dai dien, thay mat KH lien he, lam viec vai ca co quan, don vi lien 
quan, k5/ cac giay ta, tai lieu cAn thiet gni cac ca quan, don vi lien quan (neu d gc you cau) de thuc 
hien xac nhan, xac minh, thu thap thong tin ve (i) tinh tang cu trta, viec lam, rib& khan cua KH va gia 
dinh KH; (ii) tinh trang hog dOng, sin xuAt, kinh doanh; firth trang thuc hien cac nghia vu vai Nha 
mac (thue, bao hiem...); (iii) tinh trang, th6ng tin ve tai san thuc se.  hint cua 	; (iv) cac thong tin, 
du lieu khac c6 lien quan tai viec lcSt ket va thuc hien Van kien tin dung. KH deng rang GPBank dugc 
iry quyen lai cho ben thin ba thuc hien cac cong viec dugc ity quyen neu ten. 

Da. 6. Xer Ly No 

Truang hop KH khong thuc hien dung nghia vu tra ng (bao gam ca nghia vu tra no.  or 	ngoai viec 
chuyen qua han va Sp dung lAi sat qua han theo quy dinh tai Van kien tin dung, ieu Kien Giao Dich 
Chung nay, GPBank dugc quyen ap dung cac bien phap khac theo nhan dinh cua GpBank de thu h'ei no, 
bao gem nhung khong giai 

1. Xir lSt tai san bao dam theo thea thuan tai Van kien tin dung, Dieu kien giao dich chung nay; 

2. Trich/tat toan cac tai khoan, cac khoan den gui, tai san giri khac cua KH tai GPBank va sir dung tien/tai 
san c6 dugc de thu hei no; 

3. Yeu cau cac to chile tin dung khic trich/tAt toan cac tai khoan, cac khoan den giri, tai san gun khac cua 
KH tai t6 chirc tin dung d6 (nett c6) de thanh toan nghia vu tra no ctla KH tai GPBank; 

4. BA trir vai cac nghia vu tai chinh khac cUa GPBank doi vai KH (neu c6); 

5. Cac hien phap xir 15,  ng khac pht hgp vai quy dinh ctia phap luat Viet Nam. 

Tru6ng hgp sau khi dp dung cac hien phap xir 1S,  no nhung van khong dit de bit dap toan be nghia vu tra ng 
cua KH vai GPBank thi KH c6 trach nhiem tiep tic tra day da cac khoan no g6c, lA va cac nghia vu thi 
chinh chua dugc thanh toan cho GPBank. 

Dieu 7. Phut Vi Pham Vii BM Thuirng ThiOt Hai 

1. Tru?mg hop KH vi pham nghia vu, cam ket, trach nhiem theo quy dinh tai Van kien tin dung, Dieu Kien 
Giao Dich Chung nay va bat kS,  thoa thuan nao khac glib GPBank va KH, KH phai chiu phat vi pham 
theo mix 8% gia tri phan nghia vu bi vi pham hoac mire phat t6i da khac theo quy dinh cim phap luat 
trong titig died ky. Ngoai viec phai thanh toan den phat vi pham nhu quy dinh tai Khoan nay, KH c6 
nghia vu bei thuang cho GPBank toan be cac thiet hai phat sinh ma GPBank phai glanh chiu do vi pham 



cua KH. 

2. Ngoai s6 tien phat vi pham, s6 tien bei thuang thiet hai nhu quy dinh tai Khoan 1 Dieu nay, KH deng 
bei hoan cho GPBank day du cac khoan chi phi giam dinh, dinh gia, than.' dinh cap tin dung, phi luat 

str, cac chi phi phat sinh khdc ma GPBank dd thanh town trong trtrang hop khoan cap tin dung khong 
dugc giai ngan/cAp han mirc tin dung the, cham dirt cho vay/cham dirt viec su dung hart rink tin dung 
the/The tin dung, thu hed nq do 181 cua KH va cac chi phi; tien phat vi pham, tien bei thirOng thiet hai 
ma GPBank phai thanh town cho Ben thir ba do vi pham cua KH trot tiep hoc gian tiep gay ra. 

3. Viec thanh town tien phat vi pham, tien bei thuang thiet hai va tien bei hoan se thuc hien theo thong bao 
cua GPBank va GPBank khong can cung cap bAt kjf chimg tir chimg minh thiet hai nao. Khi phat sinh 
vi pham, GPBank se thong bao cho KH ve so tien phat vi pham, s6 tien bei thuong thiet h4i, se, tien bei 
hoan va thoi han thanh town cac khoan tien nay, thong bdo nay c6 gia tri rang bu8c nghia vu thanh town 
cua KH. 

4. Th6a thuan ve phat vi pham va bei thuang thiet hal tai Dieu nay khong ap dung trong truang hop KH 
vi pham nghia vu tra nq g6c, ldi tien vay theo quy dinh tai Van kien tin dung va Dieu Kien Giao Dich 
Chung nay. 

5. yiec ap dung cac bien phap phat vi pham va bei thuang thiet hal !thong anh huang tad quyen cua 
'GPBank trong viec ap dung cac bien phap xir 1)% khk khi KH vi pham theo Van kien tin dung va Dieu 
`Men Giao Dich Chung nay. 

Dieu 8. Luat Dieu Chinh Va Giii Quyet Tranh Chap 

1. Van kien tin dung, Dieu Kien Giao Dich Chung nay duck dieu chinh bed luat phap hien hanh cua nuac 
COng hoa Xd1181 Chit nghia Viet Nam. 

2. Neu bat kS,  dieu khoan hay dieu kien nao hay bat kSi phan nao hoc khoan rink nao cua Dieu kien giao 
dich chung nay bi tuyen b6 la khong c6 hieu luc hay khong the cuffing the thi hanh beri Ca quan Nha 
nuac 06 tham quyen, thi nhung dieu khoan hay dieu kien do se khong lam vo hieu the dieu khoan va Hi1  

EN 

dieu kien, cac phan hoc cac khoan mix khac cua Dieu Kien Giao Dich Chung nay. 

3. Nhang not dung nao chua dugc quy dinh trong Dieu Kien Giao Dich Chung nay se thuc hien theo cac 
quy dinh san pham, dich vu tin dung eta NH va cac quy dinh cua phap luat c6 lien quan. 

4. Cac tranh chip phat sinh tir hoc lien quan den Van kien tin dung, Dieu Men Giao Dich Chung nay se 
dugc cac ben ban bac xir ly tr'en tinh than hop tac, birth clang va ton trong lan nhau. Tru?mg hop cac b8n 
khong to thee thuan dugc hoc khong muon thoa thuan yen nhau, mot trong cac ben co quyen khai kien 
ra Toa an nhan dan c6 tham quyen de" giai quyet theo quy dinh cua phdp luat. Cac ben thong nhat rang: 

— Dia chi cua cac ben nhu neu tai Vdn kien tin dung la dia chi dugc sir dung de Ma an xac dinh tham 
quyen giai quye't tranh chap theo quy dinh cua phap luat. Twang hop KH thay died dia chi ma kh6ng 
thong bao cho NH bang van ban, thi dugc hieu la KH ca firth giau dia chi, trOn tranh nghia vu va 
NH c6 quyen yeu cau T6a an thu 1S7 giai quyet vu an theo thin tuc chung. KH chap nhan viec Toa An 
xet xir vAng mat KH, k'e ca trtrong hop kh8ng lay dugc led khai cua K1-1. 

— NH c6 toan quyen ltra chon va you cau Ma an ncd c6 tru so chinh cua GPBankTM TNHH MTV 
Dan Khi Toan CAu la Toa An c6 tham quyen giai quyet truth chap, ke ca khi kh6ng tun kiem dugc 
dia chi oh KH vi bat dr 1)% do gi. 

Dieu 9. Trao DOi Thong Tin, Cung Cap Thong Tin Va Cie Dieu Khoin Sira Doi, BO Sung W.  
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1. Nham dam bdo dugc cung cap thong tin kip thai trong qud trinh sir dung san pham/dich vu dm NH, KH 
dingy nhan thong tin, th6ng bdo (bao gom ca thong tin quang cao, khuyen moi) ve cac san pham, dich 
vu, uu dai, chuong trinh, hoat do, ng cda NH thong qua tin nhan, thu dien tir, cuic ggi dien thoai va cac 
phuang tien khdc dugc NH trien khai thg theri Icy. Neu tir ch6i nban cac thong tin neu ten, KH se goi 
den hotline 1800585866 hoac theo cac phuang thirc khac dugc NI-I thong bdo tim4  theri Icy ten website 
chinh thirc cda NH. 

2. GPBank se thong bdo cho KH cac van de lien quan tai khodn vay,The tin dung, tai san bdo dam theo 
Van kien tin dung, Dieu Kien Giao Dich Chung nay ding nhu cdc th8ng tin, th ng bdo (bao gom ca 
thong tin quang cap, khuyen mai) ve san pham, dich vu, chuong trinh, uu dal, hoat dung,... cua GPBank 
va/hoac cac ai Lac cua GPBank (bao gim ca cac sira d6i, be) sung, cac dieu ch' h ye chinh sach cua 
GPBank dii vai khoan vay/The tin dung, tai san bao dam theo Van kien tin dung, ieu Kien Giao Dich 
Chung nay) vai thai gian va so luong king han the bang mot trong cac phucmg th c lien he do GPBank 
trien khai timg thai kY bao gim nhung king giai han mot trong cac phuong t irc sau: girl van ban 
thong bdo tai dia chi dm KH, g9i dien thoai, ph tin nhan SMS toi so dien thoai c 'a KH, giri email tai 
dia chi email KH dugc KH dang Icy vai GPBank, niem yet tai tru saf dia diem ki h doanh hoac thong 
bac, teen website chinh thirc cua GPBank (website: http:11www.gobank.com.vn).• I of vai cac not dung 
GPBank th8ng bao cho KIT bang van ban theo quy dinh ctla Van kien tin dung, ieu Kien Giao Dich 
Chung nay, cac van ban lien quan hoac quy dinh cda phap luat, Cdc Ben ding Sr ang, van bin c6 the 
dugc GPBank lap va giri bang ban giey hoac bang cac thong diep du lieu qua tin nh n SMS, email... cho 
KH theo quy dinh tai Dieu nay. 

3. Cdc Ben th6ng nhat dingy rang dia chi, s6 dien thoai va email cna. KH nhu neu to 
dia chi, s6 dien thoai va email dia. KH nhu neu tai phan dau cda Van kien tin dun 
nhan dugc thong bao cua GPBank khi GPBank da thong bao bang mOt/mOt so tr 
neu teen tai dia chi dm KH hoac den s6 dien thoai hoac den email dugc KIT dang 
niem yet tai tru sa dia diem kinh doanh hoac TA' thing bdo tren website cua GPBa 
nghia vu phai xdc minh viec KH da nhan dugc cac thing bdo nay. Trtremg h9p 
chi, so dien thoai, email lien he hoac can trao depi thong tin vai GPBank thi phai th 
bang van ban; nett king thong bdo thi GPBank c6 guy& thong bao theo dia chi, s 
cu va mac nhien coi nhu KH da nhan dugc thong bao khi GPBank thing bdo tai 
va email nay va not dung cac thong bdo nay c6 gia tri rang buOc KH. 

Khoan 2 neu ten la 
ICH dugc coi la a 

ng cac phuong thirc 
vai GPBank hoac 

. GPBank kung c6 
c6 sir thay dei dia 

ng bao cho GPBank 
dien thoai va email 

is chi, s6 dien thoai 

  

4. Truing hgp KH c6 nhu eau ratan H9p ding phat hanh va sir dung, the tin dung/H ding cep han mire 
tin dung the, Oat hanh va sir dung the tin dyng dugc giao ket gila GPBank va 	lien quan tai viec 
cap Han mirc tin dung the, phat hanh va sir dung The tin dung, KH den bat Icy Chi nhanh nao cda NH 
de dugc cung cep. 

5. Cho myc dich tuan thu quy dinh phap luat; myc dich xay dyng, hoan thien, phdt trien cac san pham, dich 
vu va thut hien cac hoot ding kinh doanh, hoat ding hop phap khdc cua GPBank (bao gam ces hogt 
clang thu hat ng); valho4c myc dich tao dieu kien a KH ci the tier) can va sir dung da dang cac san 
pham, dich vu do GPBank hoac cac ben lien quan, cac doi tac khde cung cap, KH dingy rang GPBank 
c6 quyen sir dung cac thong tin ca nhan cda KH, th6ng tin tir cac van ban, tai lieu do KH cung cap, thong 
tin dm KH dugc 1uu tru ten Ca sa du lieu quec gia ve dan cu va th8ng tin cac giao dich cda KH tai 
GPBank de cung cap cho: (i) cac ca quan c6 tham quyen yeu cau cung cap thong tin theo quy dinh cda 
phap luat; • cac dan vi c6 chirc nang cung cep dich vu th6ng tin tin dung, &nit gid tin nhiem, kiem 
town; (iii) cac ding ty con, dog ty lien ket, tong ty thanh vien cda GPBank; (iv) cac d6i tac kinh doanh, 
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del tac lien quan c6 hqp tac vai GPBank de phat trien, cung cAp hoac lien quan tai viec phat trien, cung 
cAp cac san phAm, dich va cua GPBank; (v) cac ca nhan, dai 157, nha thu hay cac nha cung cAp hang 
hoa, dich vu c6 k5,  ket hgp deng, them thuan vOi GPBank lien quan tai cac hog dOng cua GPBank; (vi) 
cac ben lien quan khac ma GPBank thay la can thiet de dap img, bao ve quyen va lqi ich hgp phap cua 
KH va/hoac cua GPBank; va/hoac (vii) ngtriYi than caa KH (duqc hieu bao gem nhung khong giai han 
vq, cheng, con, be, me; anh, chi, em, ban be, ...), ben khac bat 1(57 deng y thanh toan du nq vay/du nq 
the tin dyng cita KH cho GPBank va/hoac phei hgp, ho trq GPBank trong hog deng thu hei nq theo quy 
dinh cita GPBank. 

6. KH duqc coi la chap thuan toan b0 nhang nOi dung sira &Si theo thong bao cita NH neu KH tiep tic duy 
tri khoan vay; tiep tuc sir dung han mirc thAu chi; tiep tyc duy tri han mac tin dyng the, The tin dung tai 
NH sau thiyi diem NH thong bao. 

Dieu 10. Ngtin Ngir 

Dieu Kien Giao Dich Chung nay dugc lap bang Tieng Viet. Trong tnrong hgp cac Van kien tin dyng hay 
man hinh cung cap Dich vu tin dyng (neu c6) dugc lap hay the hien bang nhieu thit tieng thi ban tieng Viet 
la ban c6 gid tri phap 15,  ap ding, ban dich duai cac log tieng khac chi c6 gia tri tham khao. 

Dieu 11. Tuan Thu FATCA 

KH Xac nhan rang (i) KH da dugc NH thong bao ve Dieu khoan va Dieu kien ye tuan thit dao luat FATCA 
danh cho Khach hang a nhan tren website dm NH (www.GPBank.com.vn)  ("Di'du khodn va Batt kien 
FATCA"); (ii) da nhan, d9c, duqc to van, giai thich day da, hieu ro" va cam ket tuan thu day da cac nOi dung 
trong ban Dieu khoan va Dieu kien FATCA nay; (iii) deng 5,  rang NH c6 quyen thay dei (sira dei, be sung, 
thay the) cac nOi dung dm ban Dieu khoan va Dieu kien FATCA trong timing thoi k5,  theo quyet dinh ctia NH 
ma khong phai thong bao truac hoac nhan duqc sy deng 5,  cua KH. 

Dieu 12. Tuan Thfi Quy Dinh Ve Phong, Chang RIM Tien, Chang Tai Try. Khting Be, Chang 
Try PhO Bien Vu Khi Huy Diet Hang Loat, Tuan Thu Cam Van, Trirng Phut 

1. KH cam ket rang tai san bao dam cho khoan cAp tin dung theo Van kien tin dung, Dieu Kien Giao • 
Chung nay va tat ca cac khoan tien dugc sir dung de thic hien nghia vu tra nq, nghia vu tai chinh 
cua KH theo Van kien tin dung, Dieu Kien Giao Dich Chung nay duqc hinh thanh tir cac nguen h9p ap 
va kh6ng vi pham bat 1(5/ cac quy dinh nao caa phap luat (bao gegn ca cac quy clinh act phap luat v* 
Phong, cluing rzca tien, chong tai trq khangbj, clang  tai trq • phd ban khi hay diet hang logt). 

2. KH va cac Chu the deng y cung cAp cho GPBank tat ca cac thong tin, tai lieu theo yeu eau hop 15,  cua 
GPBank nham tuan thu cac quy dinh ve phOng, cheng rira tien, cheng tai trq khimg be, cheng tai trg pho 
bien va khi hay diet hang log, tuan thu cAm van, trimg phg. KH deng 5,,  rang GPBank c6 the chia se bat 
kS,  thong tin lien quan den KH va/hoac giao dich cad KH vOi bat k5,  ca quan dux thi phap luat, ca quan 
quan 15,  hoac Tda an tren co sa yeu cAu caa cac ca quan nay va/hoac theo quy dinh ctia phap luat. 

3. KH deng 5,  rang GPBank c6 the tir chei thyt hien cho vay, tir chei giai ngan cho KH, chant dirt cho vay 
va thu hei nq trudrc han ma kh6ng phdi chiu bat k5,  trach nhiem nao neu: (i) KH kh6ng dap img cac dieu 
kien dugc cung cap san pham, dich vi theo quy dinh caa GPBank; (ii) KH thuOc cac danh sach den, danh 
sach canh bao, danh sach cam van/trang phg, danh sach PhOng cheng rira tien khac do ca quan nha nuac 
c6 tham quyen ban hanh, khuyen nghi ap dung va/hoac dugc ap dyng tai GPBank; (iii) khi GPBank nhan 
thay c6 rid ro cao ve nra tien, tai trq khimg be, tai trq phi) bien vu khi hay diet hang boat, vi pham cAm 
van/trimg phat neu tiep tic cung cAp san pham/dich vu cho KH; (iv) Viec cho vay, giai ngan c6 the dln 
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den viec vi pham cac quy dinh caa phap luat va/hoac c6 the lien quan Ulm tiep hoac gian tiep den hanh 
vi vi pham phap luat ve phimg, ch6ng lira ti'en,..cheng.tai to khan be,. cheng tai trc phe bien vu khi hay 
diet hang lost, cam van trimg phat; (v) Viec cho vay, giai ngan lien quan den bat kST to chile;  ca nhan nao 
co ten trong danh sach den, danh sach canh bap, danh sach cam van; trimg phat, darih sach PhOng, cheng 
rira tien khac do ca quan nha. nuac có them quyen ban hanh, khuyen nghi ap dung va/hoac dugc ap dung 
tai GPB.ank; (v) KH tir chei cung cAp thong tin nhan biet khach hang hoac cung cap thong tin nhan biet 
khach hang kluing day da theo quy dinh caa GPBank. 

4. KH cam ket kh6ng sir dung khoan cAp tin dung dugc GPBank cap cho KH a th..c hien cac-giao dish 
cho cac myc dich rira tien, tai to khang b6, tai tro ph6 bien vu khi hay diet hang 10 va cac hanh vi vi 
pham phap lug khac. KH cam ket chili trach nhiem tnrec NH va phap luat ye cac h nh vi ran Wen, tai tro 
khang be,. tai trq phe bien vii khi hay diet hang loot dm KH (bao gem ca caa Chit 6 Ow (trong truang 
hop KH de nghi GPBank phat hanh The tin dung)), cac hanh yi vi pham phap luat khac caa KH va cac 
giao dich The, giao dich c6 sir dung yen vay tai GPBank lien quan den rira tien,. tai tq khang b6, tai trq 
phe hien vu khi hay diet hang loot va cac hanh vi vi pham phap luat khac. 

5. KH xac nhan: Nhan thirc day da va cam ket chiu nu ro trong truing hop cac giao dich thanh toan dm 
KH (bao Om ca. caa Cha the phy (trong truing hop KH de nghi GPBank phat hanh The tin dung)). bi 
cac to chirc nu6c ngoai hoac bat lck qu6c gia nao tich thu, niern phong hoac tam dim thyc hien giao dich 
(do lien quan den cac yeu te cam van, tei pham, khitng b6, tai tro khang be, rira ien, del tuong bi ap 
dung lenh tea an, co quan tai nu6c ngoai hoac cac 13", do khac). • 

6. KH dong 3",  rang GPBank c6 quyen tir chei phat hanh the, tir chei thanh tan the, de g, hay hieu lyc, thu 
hei The hoac tam khea The/Han mac tin dung The (met phan hoac toan be) caa Chit the, cham dirt Han 
mire tin dung The va/hoac viec sir dung bat lcSi The nao dm Chi' the trong cac ten hop sau khi (i) KH 
khong dap img da dieu lden/vi pham quy dinh lien quan 'den chinh sach cung cAp sari pham, dich vu cita 
NH; (ii) NH, T6 chirc thanh toan the, DVCNT c6 nghi ner ve tinh trung thus, mix dich giao dich caa 
Chu the theo quy dinh phap luat ve phong, cheng rira tien; (iii) The duce sir dung a thanh toan cho cac 
giao dich lien quan den cac ca nhan, to chile nam trong danh sach den; danh sach anh bao, danh sach 
cAm vbitrimg phat, danh sach phong, cheng rim tien, cheng tai tro khang b6 do "c Ca quan ca them 
quyen ban hanh va/hoac khuyen nghi ap dyng va/hoac the dugc sir dung de thanh t 	cho cac giao dich 
bi ap dung cac lenh cam van trimg phat; (iv) Chit the c6 ten trong danh sach den, anh sach canh bao, 
danh sach cAm van, trimg phat, danh sach Phong, ch6ng rim tien khac do co qu nha nuac c6 them 
quyen ban hanh, khuyen nghi ap dung va/hoac dugc ap dung tai NH; (v) Khi phat ien do sai Lech hoac 
c6 clan hien bat thuong gala th8ng tin nhan biet KH yeti cac yeu tO sinh tic hoc ca KH trong qua trinh 
dang kSf, phat hanh va sir dung the ma ; (vi) khi GPBank they c6 nil ro cao ve rim t en, tai tro khitng be, 
tai tro ph6 bien vii khf hity diet hang boat, vi pham cam van/trung phat neu tiep tic cung cAp san pham, 
dich vu cho KH; (vii) KH kh6ng thyc hien day da cac yeu au v thu tyc thanh town; lenh thanh toan 
khong hop le, khong khop citing voi cat yeu t6 da dang 14 hoac kl -ng phit hop v6i cac th6a thuan gift 
NH va KH; (viii) Khi co you cAu bang van ban dm co quan nha nu6c c6 them quyen hoac c6 bang chang 
ye viec giao dich thanh toan nham riva tien, tai to khimg be theo quy dinh dm phap luat ve phong ch6ng 
rira tien; (ix) KH tir chei cung cap thong tin nhan biet khach hang hoac cung cAp thong tin nhan biet 
khach hang kh6ng day di' theo quy dinh caa GPBank. 

Dieu 13. Cam Ket Ctla KIIVa/Ho4c Ben COm Co DOi WA Quy Dinh Ve Phong Chang Tham Nhfing 

1. KH vWliOaC- Chit the va/hoac Ben cAm c6 hoan toan hieu re viec GPBank khong jieu cAu KH va/hoac 
Chu the va/hoac Ben cam ca hay nguOi than caa KH va/hoac Chu the va/hoac Ben cam c6 dua tien cho 
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can b0, nhan vien, cong tac vien cda GPBank va/hoSe can b0, nhan vien, cong tac vien cita Doanh 
nghiep co cung cap dich vu cho GPBank de hO trq GPBank trien khai hog dung ban san pham tin dung 
den KH va/hoac Chd the trong su6t qua trinh to van, thiet lap, giao dich vei GPBank, ho fro GPBank 
trong hog dung xir 13% 	GPBank chi thu cac khoan teen (gee, lai, phi, phat vi cac nghra vu tai 
chinh khac cda KH va/hoac Chit the) phi' hop vei quy dinh cua phap lust va dugc theta thulan vei KH 
va/hoac Chit the; 

2. KH va/hoac Chit the va/hoac Ben cam c6 cam ket (i) khong hei 10 duai bat ky hinh thdc nao, bao gem 
nhung khong giai han viec: dua tien, qua, hoac goi y se dua teen, qua, cac lqi ich vat chat khac, ke ca 
viec chieu dm, an ueng hay gift') d6 dui voi can b'6', nhan vien, cong tac vien cua GPBank va/hoac can 
b0, nhan vien, cong tac vien cita Doanh nghiep co cung cap dich vu cho GPBank a ho trq GPBank 
trien khai hoat dOng ban san pham tin dung den KH va/hoac Chd the, he trq GPBank trong hoat do, ng 
xir ly nq,... nhim dat duet cac giao dich, theta thuan co lai; va (ii) khong thus hi'en cac hanh vi gian 

vi pham quy dinh, quy trinh cita GPBank, vi pham quy dinh cita phap lust; 

3. Neu Het, phat hi'en hoic nhan dugc cac ggi y, dui hei, yeu cau ve viec dua, nh4n h6i 10 clued bat ky 
hinh thirc nao cda can be, nhan vien, cong tac vien eita NH va/hoac can be, nhan vien, cong tac vien 
cua Doanh nghiep co cung cap dich vg cho GPBank de hO trq GPBank trien khai hog dung ban san 
pham tin dung den KH va/hoac Chit the, ho trq NH trong hog dOng xir 	nhim dat dugc cac 
giao_dich, theta thuan c6 lqi, KH va/hoac Chit the se th6ng bao ngay cho NH thong qua met trong cac 
kenh tiep nhan thong tin sau day: info@gpbank.com.vn;  hoac se dien thoai 1800585856 hoac kenh lien 
he khac dugc NH trien khai timg thei ky; 

4. Trong trueng hop vi pham cac cam ket tai Dieu nay, KH va/hoac Chit the va/hoac Ben cam ce hoan 
town chiu trach nhiem truac phap lust v'e cac hanh vi vi pham cda minh, deng th6i tir be cac quyen 
khieu nai dui vei GPBank. 

5. D61 veri Chit the la Can bo nhan vien lam viec tai cac to chirc, doanh nghiep: 

a) Tmang h9p Han =Iv tin dung The, The tin dung cda Chit the dugc cap, phat hanh theo chinh sach 
danh rieng cho KH IA Can be nhan vien cua cac t6 chirc, doanh nghiep bao gem ca NH (sau day 
goi chung la "Doanh nghiep"), Chit the dingy ring khi Chd the nghi viec tai Doanh nghiep vi bat 
Icy lY do nao (do het thai han hop thing lao Ong, bi sa thai, theta thuan cham dirt hop ding lao deng 
sled Doanh nghiep,...), toy thuOc vao chinh sach cda NH timg thei ky, NH c6 the xem xet ap dung 
met hoac met s6 each thirc xir ly nhu sau: 

(i) Cham dirt Han mire tin dung The da cap cho KH va thus hien dOng The. 

(ii) Dieu chinh Han mire tin dung The, Han mire sir dung The da cap cho KH. Han mire dugc dieu 
chinh se dugc NH thong bao cho KH theo phtrang- thirc 	hop vei Dieu Kien Giao Dich 
Chung nay. 

(iii) Dieu chinh cac mire lai suat, phi,... pha hop vei chinh sach cda NH timg thou ky. 

(iv) Yeu cau KH cung cap be sung cac he sa, tai lieu hoic be sung cac dieu kien can thiet de NH 
xem xet va quyet dinh viec cho phep KH tiep tuc duy trl Han mirc tin dung The. 

b) Truerng hop KH kh6ng bi NH cham dirt Han mire tin dung The, Han mire sir dung The va neu KH 
tier' Ate sir dung me sau khi da nghi viec tai Doanh nghiep, KH duot coi IA dingy vei tat ca cac 
chinh sach dieu chinh cda NH. 

Dieu 14. lieu Lvc Va Dieu Khoan Thi Hanh 

NC, 
TH 
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1. Dieu Kien Giao Dich Chung nay c6 hieu lac ke tir ngay ap dung nhu neu tai phan dau Dieu Kien Giao 
Dich Chung nay. 

2. Nht`mg van de chua duqc de cap den trong Phan A - Cac Dieu Khoan Va Dieu Kien Chung se dirge 
thuc hien theo timg Phan Dieu Khoan Va Dieu Kien Rieng tuong img vai loci hinh Dich vu tin dyng 
Khach hang sa dyng, theo-quy dinh ve tlmg loci hinh Dich vu tin dyng cua GPBank, cac cam ket, thoa 
thuan khac gift Khach hang vai GPBank (neu c6) va theo quy dinh cua phap luat co lien quan. Tnrang 
hop c6 su khac Net nei dung gicra Phan A nay Va Phan Dieu Khoan Va Dieu Kien Rieng thi quy dinh 
tai cac Phan Dieu Khoan Va Dieu Kien Rieng c6 gia tri uu tien dyng. 

3. Trueng hop c6 dieu khoan nao de dm Dieu Kien Giao Dich Chu ig nay bi v6 hie theo phan guy& dm 
co quan c6 tham quyen thi cac dieu khoin con lai van gilt nguYen hien lyc vai dc Ben. GPBank se 
xem xet de sira dei, be sung tai dieu khoan de cho pha hop vai quy dinh caa pha luat. 

4. Twang hop met trong Cac Ben vi pham nghia vu quy dinh tai van ban, thoa t uan duqc ky ket bai 
Khach hang va/hok GPBank lien quan den Dich vu tin dyng, va Dieu Kien Giao Dich Chung nay gay 
thiet hai cho ben kia thi phai chiu trach nhiem Wei thuong tat ca cac thiet hai true iep va/hoac gian tiap 
phat sinh cho ben bi thiet hai. 

5. Ngoai trir twang h9p c6 thoa thuan khk girra GPBank va Khach hang, Dieu Kien Giao Dich Chung 
nay ap dyng cho tat ca cac Khach hang ca Titian duqc cap tin dung tai GPBank ke tn.  ngay Dieu Kien 
Giao Dich Chung nay duoc ap dyng (duqc hiiu bao gdm ca cac Khach hang can an da duqc GPBank 
cung cap tin dyng tritely then diem c6 hieu lac dia Dieu Kien Giao Dich Chung ' theo phuong thzir 
giao kit Van ken tin dyng va chap thuan dieu kien giao dich chung twang ring voi tang Dich vu tin 
dyng cu thi). 

6. Khach hang/Ben bao dam c6 quyen cham dirt thuc hien Van kien tin dyng/H9p d ng bao dam khi xay 
ra d'eng th?:ri cac dieu kien sau: 

a. Dieu kien 1: 

Khi xay ra met trong cac twang h9p sau: 

— GPBank thuc hien quyen sira del, dieu chinh cac dieu khoan va dieu kie dm Dieu Kien Giao 
Dich Chung va da thong bao cho Ben vay/ben bao dam cac nei dung sir dei, dieu chinh nay 
bang met trong cac phuong thuc pha h9p voi quy dinh tai Van kien tin d /H9p deng bao dam 
va Dieu Men Giao Dich Chung nay ma Khach hang/Ben No dam kh6ng deng y voi nei dung 
sira d6i, dieu chinh; hok 

— Khi den IcS7 dieu chinh lai sat theo thoa thuan gi4a GPBank va Khach hang tai Van kien tin 
dyng ma Khkh hang khong deng 3'7 vai mac rai silt mai sau dieu chinh. 

b. Dieu kien 2: 

Khach hang thuc hien day dir tat ca cac tong viec sau: 

— Khach hang/Ben bao dam c6 thong bao bang van ban cho GPBank ve nhu cau cham dirt viec sir 
dyng the/tra no fru& han va cham dirt Van kien bao dam/H9p ding bao darn; va. 

— Khach hang/Ben bao dam hoan thanh tat ca cac nghia vu tra nq/nghia vu thanh toan da dugc 
GPBank va Khach hang thoa thuan tai Van kien tin dyng/Hop deng bao iam da ky (bao gom 
nhung kh6ng gibi han nghia vu tra nq geic, tien liii, phi tra nq tru-or han 	). 
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PHAN B - BAN DIEU KIEN GIAO DICH CHUNG VE VAY TUNG LAN 
VA/HOAC VAY THEO HAN MU•C 

(Thudc Dieu kien giao dich chung ve cap tin dung danh cho Khrich hang cá nhein tai GPBank) 

Ditu 1. Giai Thich Tir Nge 

1. "KH/Ben vay": 

— La Ben vay co thong tin chi tilt nhu neu tai Van kien tin dung. 

— Ding thoi la Ben cam c6 trong tru&ng hgp khoan vay bao dam 100% bang tien giri tilt kiem/tien 
giri co kS7 han ctia chinh KH tai GPBank. 

2. "Khan Vay": La se, tien GPBank cho KH vay theo phuong tilde Cho vay timg Ian hoac Cho vay theo 
han mire nhu quy dinh tai Van kien tin dung. D6i vai truong hop Cho vay timg lan giai ngan nhieu lan 
va Cho vay theo han mdc, vai moi Ian giai ngan GPBank va KH s8 14 Khe uac nhan ng de th6a thuan 
va ghi nhan cac nei dung lien quan den so tien cho vay, khan vay dugc giai ngan. Khe trot nhan no 
nay la met phan khong tach raj dm Van kien tin dung. 

3. "Gay Bang kr: La tai lieu, van ban duOi bat 14 hinh duly, ten ggi nao trong d6 co ghi ratan nei dung 
dang14 vay von theo phuong thim Cho vay timg lan tai Quay giao dich, Don vi kinh doanh cua GPBank 

-va khan vay nay khong co tai san bao dam ma KH cid 14, xac nhan deng y. Deng thoi vai viec clang 
ky vay van theo tai lieu, van ban neu tren, KH c6 the kat hop clang 14 sir dung met, met so san pham, 
dich vu ngan hang khac bao gem nhung khong giai han ma tai khoan thanh tan, the ghi ng, dich vu 
ngan hang dien tir,... 

4. "De nghi vay van": La nei dung ghi nhan cac de nghi vay von cfra KH tai Giay Bang 14. Tren co ser 
De nghi vay van cua KH va cac he so, tai lieu do KH cung cap, GPBank se xem xet, tham dinh va quyet 
dinh cho vay doi vai KH. 

5. "'Cie nhan chap thuan cfia GPBank": La cac nei dung 'chap thuan cho vay cua GPBank d6i vai KH 
theo nei dung tai Giay D'ang 14. 

6. "Hqp DOng": La Hop deng cho vay dugc 14 ket gi0a Ben vay, Ben cam ca.  (trong truang hop tai san 
bao dam cita ben thd ba, nett co) va GPBank, bao gem ca (cac) php luc, van ban sira doi, bt) sung, (cac) 
Khe trac nhan ng va van ban khac co lien quan 

7. "Van ki0 tin dung": 

Khi Khach hang sit dung Dich vu tin dung neu tai Phan B — Ban Dieu Kien Giao Dich Chung Ve Vay 
Timg Lan Va/Hoac Vay Theo Han Mirc, Van kien tin dung co the la: 

— Gay Dang 14, Xac /than chap thuan cua GPBank (ap dung ddi voi Khach hang vay bung ldn khong 
có tai san bao clam tai Quay giao dich, Don vi kinh doanh caa GPBank). 

— Hop deng cho vay dugc ky ket giita Ben vay, Ben cam co (trong twang hop tai san bao dam dm 
ben thu ba) va GPBank, (cac) Khe trac nhan ng (neu co) va van ban khac co lien quan bao gem ca 
(cac) phu luc, van ban sira d6i, be. sung va van ban lien quan khic dm Hop deng cho vay nay (ap 
dung &di vai Khrich hang vay tong kin tai Qudy giao each czia GPBank va Khoan Vay duvc bao 
dam 100% being tien gtii tilt kiem/ti'en gui có ky han cda chinh Khach hang tai GPBank). 

— Hgp ding cho vay/Hop clang cho vay hart mire dugc ky ket giita Khach hang va GPBank, (cac) Kite 
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u6c nhan no (neu c6), cac van ban khac kyl ket giAa Khach hang va GPBank bao gem ca (cac) Phu 
lye, van ban sira dti, b6 sung va van ban lien quan khac cua Hqp deng cho vay/Hop dOngcho vay 
han mire nay (dai voi Cho vay tang Ian hoac Cho vay theo han rtnic tai Quay giao dich, Don vi kinh 
doanh cua GPBank dam bao bang tai san khac dircrc GPBank chap thuan trong tang thai ki)). 

8. "Cho vay tirng lan/Vay tirng an": La phuong thitc cho vay ma m8i Ian cho vay, PBank va KH thyc 
hien thai tic cho vay va kjr ket th6a thuan cho vay. 

9. "Cho vay theo han nuie/Vay theo han mire": La phuong thirc cho vay ma GPB nk xac dinh va thea 
thuan v6i KH met han mire cho vay cal da dtrot duy tri trong met khoang thed gia nhAt dinh (Thai han 
duy tri han mire). Trong pham vi han mire cho vay tai da va Th6i han duy tri han mire, KH c6 the vay 
van, tra no nhieu lan khi KH c6 nhu eau va dap img day du dieu hien theo you ca cua GPBank. 

10. "Don vi kinh doanh": La cac Chi nhanh, Phong giao dich, Don vi khac c6 chirc n g kinh doanh ducyc 
thanh lap va hoat den theo quy dinh cua GPBank timg thai k5/ phit hop v6i quy 	ye phat trien mang 
luoi cua GPBank va quy dinh cua phap luat. 

Cac thuat ngfr viet hoa khac kh6ng dugc giai thich trong Phan B nay se doge hieu va giai thich theo cac nei 
dung trong PhAn A - Cac Dieu Khoan Va Dieu Kien Chung cua Dieu Kien Giao Dich Chung nay; Van kien 
tin dung, Hop dang bao dam. 

Dieu 2. SO Tan Cho Vay, Thai Han Cho Vay, MIK Bich Sir Dung Tien Vay, ng Tan Cho Vay, 
Dieu Ki?n, Pinning Thiic Graf Ngfin Va Phirung Thirc Cho Vay 

1. Cac ben ding Y7ring: 

— Tru6ng hop KH vay timg lan khong c6 bao dam bi'ng tai san tai Quay giao dic , Don vi kinh doanh 
cua GPBank: S6 den cho vay, Th6i han cho vay va Moe dich su dung van va , EtOng tien cho vay 
dugc Cac B6n thea thuan va ghi nhan tai phan Xac nhan chap thuan cua GPBank doi vai KH. 

— Twang hop khac: S6 tien cho vay, thai han cho vay, myc dich sir dung v6n va, , (long tien cho vay, 
dugc thyc hien theo quy dinh tai Hop deng cho vay &roc ky giAa KH va GPB 	Tru6ng hop KH 
mu6n vay van bing ngoai te, KH phai dap Ung cac dieu kien theo quy dinh c61i n quan cua GPBank 
va cua phap luat ve cho vay bang ngoai te. 

2. Dieu kien va phuong thirc giai ngan: 

a) MOi Ian c6 nhu cAu vay van va nhan giai ngan thu'ec han mire, hoic nhan giai ngan thuec Khoan 
Vay dugc giai ngan nhieu lan, KH phai giri truot cho GPBank it nhat 05 ngay lam viec hoac met 
thtri han khac dugc GPBank thong bao cac giay to.  sau: 

(i) Vii trutmg hop cho vay theo han mire: GiAy de nghi giai ngan; cac chimg tir, tai lieu chting 
minh mac ditch sir dung van va cac giAy to khac theo yeu cau cua GPBank. 

(ii) Vai timing hop vay timg Ian giai ngan nhieu fan: Cac giay to chimg mini mac dich sir dung 
A von vay. 

Neu dugc GPBank deng y, KH se k Khe uac nhan no va cac giAy to lien quan theo yeu can cua 
GPBank. 

b) Tr* truang hop GPBank c6 chip thuan khac, GPBank chi giai ngan khi K11 va Ben lien quan (neu 
c6):.  

(i) DA dap img cac dieu kien giai ngan theo quy dinh tai Van kien tin dyng 	; 
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(ii) DA hoan tat 116 sa, dieu kien giai ngan, hoan tat viec mua bao hiem va dap ang cac dieu kien 
khdc theo quy dinh va yeu cau cua GPBank; 

(iii)Kh6ng xay ra cac twang h9p KH bi cham dirt cho vay, nerng giai ngan, thu h6i nq truac han 
theo quy dinh cua VAn kien tin dung va Dieu Kien Giao Dich Chung nay; 

(iv) KH rat veqtrang.thiri han giai ngan theo them thuan vai GPBank (nou c6); 

Khong phi thu6c vao cac th6a thuan neu tren, GPBank c6 quyen tir ch6i giai ngan trong truang 
hqp quy dinh cua phap luat kh6ng cho phep giai ngan va/hoac do dieu kien thoc to cua GPBank 
kh6ng the giai ngan. Trong cac truong hgp neu ten, Ben vay cam ket se b6i thuang cho GPBank 
day da cac khoan chi phi giam dinh, dinh gib, tham dinh cap tin dung ma GPBank da thanh town 
hoac phai ganh chin. Ngoai cac chi phi neu teen, Ben vay phai bOi thuang cac chi phi, cac thiet hai 
thoc to khdc cho GPBank theo quy dinh cua phdp luat tang thai kS7. 

c) Phuong thdc giai ngan: 

(1) Truang hop KH vay tang Fan khong c6 bao dam bang tai san tai Quay giao dich, Don vi kinh 
doanh cua GPBank: Giai ngan mot (01) Ian va theo phuong thirc quy dinh tai De nghi vay von 
cua KH. 

(ii) Truing h9p khdc: Thoc hien theo quy dinh tai Hqp dOng cho vay duqc1c5r giaa KH va GPBank. 

3. Phuong thirc cho vay: Cho vay tang lan hoac Cho vay theo han mac. 

4. Thai diem nhan nq: La th6d diem GPBank gidi ngan khoan vay theo phucmg thirc th6a thuan vai KH tai 
Van kien tin dung va Dieu Men Giao Dich Chung nay. 

Dieu 3. LAi Suat, Phi VA Cac Chi Phi IChic 

1. LAi suit cho vay trong han ap dung trong true:mg hop ca cAu lai thai han tra no (lai suit co cAu lai thai 
han tra no): Thoc hien theo quy dinh cua GPBank tai thai diem ca cAu lai. Tra tnrang hop c6 thoa thuan 
khdc, mac lAi suit cho vay Sp dung trong truang hop ca cAu lai ding dugc dieu chinh dinh ky nhu cach 
dieu chinh lAi suit cho vay trong han theo them thuan cua Cac Ben trong Van 'den tin dung. 

2. Lai suit cho vay ap dung d6i vai du nq g6c qud han (lai suit qua han): Bang 150% lai suit cho vay 
trong han ap dung tai thai diem chuyen ng qud han. Mac lAi suit nay dugc ap dung k'e tir died diem 
khoan ng g6c cua KH bi chuyen qua han den khi KH thanh town het no g6c qua han. 

3. LAi suit cham tra ap dung d6i v6i tin lAi cham tra: Bang 150% tai suit cho vay trong han ap dung tai 
thai di'e'm cham tra !Ai nhung t6i da khong qua 10%/nAm tinh ten s6 du lAi chain tra tuong ang voti thoi 
gian chain tra. 

4. Lai suit cho vay trong han va co the dieu chinh lAi suit: 

a) LAi suit cho vay trong han va co the dieu chinh Iii suit dirge GPBank va KH th6a thuan theo nhu 
cAu v6n cua thi truang, nhu cAu vay vo'n va mac d'O tin nhiem cua KH va duqc ghi nhan co the trong: 

— Xac nhan chap thuan cua GPBank va cac tai lieu giao dich lien quan giaa Cdc Ben (clot vat 
khoan vay tong ldn khong có bao dam bang tat san tat Quay giao dich, Don vi kinh doanh cua 
GPBank). 

— H9p d6ng cho vay dugc ky giaa KH va GPBank va cac tai lieu giao dich lien quan girra Cac 
Ben (cidi vai khoan vay khac). 0 / 
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b) Mac Iasi suit cho vay trong han va Mac Idi suit cho vay dieu chinh quy dinh tai Van kien tin dgng 
dugc ap dung de tinh Iii theo phuong phap tinh lai quy dinh tai Dieu 2 Phan A Dieu Kien Giao Dich 
Chung nay, cac mac lai suit nay BANG chinh mac lai suit nam tuong ang (lai suit quy d6i) theo 
phuong phap tinh lai sir dung: 

(i) Thai han tinh lai dugc xac dinh tir ngay tiep theo ngay GPBank giai ngan ion vay den het ngay 
KH thanh toan het toan be du ng cho GPBank; va 

(ii) SO du thgc to de tinh lai la s6 du du ngay tinh 

D6 lam IA mac ldi suit quy d6i khong awe ap dung a tinh Ifii theo phuong ap tinh lai quy dinh 
tai Dieu 2 Phan A Dieu Kien Giao Dich Chung nay. 

5. Truing hop thai han tinh tir khi KH /than giai ngan yin vay den khi KH thanh to khoan tien GPBank 
da giai ngan la dual met ngay, Cac Ben th6a thuan rang, thai han tinh Idi va s6 n ay duy tri so du thgc 
to de tinh lai dugc xac dinh la 01 (met) ngay, s6 du thgc to dung die tinh lai la s6 d cuoi ngay trong then 
han tinh lai hoc s6 du tai thai diem KH tra ng tuy thuec vao thai diem nao den tru'ac. Khong phg thuec 
vao quy dinh neu ten, tuy thuOc vao chinh sdch cua GPBank tirng thai ky, truing hgp thai han tinh tir 
khi KH nhdn giai ngan von vay den khi KH thanh toan Ichoin tien GPBank dA giai organ la duai 01 (met) 
ngay nhung KH thanh toan trtrac gilts he thong caa GPBank ngang ghi nhian cac iao dich trong ngay, 
GPBank c6 the xem xet khong thu Idi dOi vai khoan du no nay. Gier he thong GP ank ngimg ghi nhdn 
cac giao dich trong ngay dugc xac dinh theo thgc ti hog dOng caa hg thOng va 6 the dugc GPBank 
thay d6i tang thai kSt. 

6. Phi lien quan den khoan vay: KH c6 nghia vg thanh toan cho GPBank cac khoan Phi sau day: 

a) Phi tra nq truac han: 

— Thgc hien theo Van kien tin dung. Cac khoan phi khdc theo quy dinh caa ¶3PBank pha hop vai 
quy dinh caa phap luat c6 lien quan. Thong tin ve cac loaf phi, mac phi ma KH phai thanh toan 
se thgc hien theo bien phi dirge GPBank niem yit cong khai tai trg sa cac dia diem kinh doanh 
va/hoac tren website (www.GPBankcom.vn) cua GPBank tai thai diem thu phi. 

b) KH dting y va uy quyen cho GPBank to d'Ong trich ng bit kS/ tai khoan nao c ' KH tai GPBank a 
thu cac khoan phi thuec nghia vg thanh toan cua KH theo Van kien tin dung. 

7. KH deng y thanh toan cac khoan chi phi va cac nghia vg tai chinh khac lien quan tai viec vay yin pha 
hgp vai thee thuan caa Cac Ben trong Van kien tin clting. KH &Ong y thanh toan ac khoan chi phi va 
cac nghia vu tai chinh khdc lien quan tai viec vay von phit hgp vo'i thaa thudn ca Cac Ben trong Van 
kien tin dung, Dieu Kien Giao Dich Chung nay. 

Dieu 4. Tra Nq G6c, Lai Tien Vay 

1. KH phai thanh toan g6c, lai caa Khoan Vay cho GPBank theo dung thai han quy inh tai: 

— Xac nhart chip thuan cud GPBank va cac tai lieu giao dich lien quan gifra Ca Ben (dot vii khoan 
vay titng lan khong c6 bao dcim bang tat km tai Qudy giao dich, Don vi kinh anh cita GPBank). 

— Hop d6ng cho vay dugc ky glad KH va GPBank va cac tai lieu giao dich lien quan gitra Cac Ben 
(dot vii khoan vay khcic). 

2. Cac Ben cling thOng nhit hieu 1.5 rang viec vi pham nghia vg tra no cua bit kSr met y tra ng goc va/hodc 
KS/ tra nq 'di nao cling bi coi la vi pham nghia vu tra no va GPBank c6 quyen thu h6i ngay toan be du 
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ng con lai cita KH ma kh8ng can phai chi den khi kit thtic thai han cho vay quy dinh tai Van kien tin 
dung. 

3. Truing hop ngay den hart tra nq gic, !Ai va cac nghia vu tai chinh khac (neu co) tring vao ngay nghi 
cua GPBank hoac ngay nghi, ngay le theo quy. dinh cua phap luat, thi KH phai tra ng vao ngay lam viec 
lien ke ngay sau do va lai van dugc tinh cho den ngay KH thkrc to tra no. 

4. Xir 1St khoan chenh lech (neu co) sau khi sir dung Tai San Cam a de bit trir Nghia Vu Dugc Bao Dam 
hoac rat trtrac han Tai San Cain Co de thanh toan cho Nghia Vu Duqc Bao Dam hoac xir IS/ Tai San 
Cam CO de thanh toan nq vay: 

a) Neu khoan teen chenh lech lan hon Nghia Vu Duqc Bao Dam, khoan tien chenh lech se dugc 
GPBank chuyen vao tai khoan thanh toan cua KH m6 tai GPBank. 

b) Neu khoan tien chenh lech nh6 han Nghia Vu Dugc Bao Dam, toan b8 du ng gic chua dugc thanh 
toan se bi chuyen qua han va ap clung mirc lai suit qua han theo quy dinh tai Van kien tin dung. 
Thai diem chuyen qua hart theo quy dinh cua GPBank. Phan nq lai chua dugc thanh toan (neu co) 
se bi ap dung lai suit charn tra theo quy dinh tai Van kien tin dung. 

5. Truing hop KH mu6n thanh toan no cho GPBank trtrac thai han, KH phai th6ng bao truck bang van 
ban cho GPBank it nhat 03 (ba) Ngay lam viec va phai dugc GPBank dingy, ding theri phai thanh toan 
oho GPBank s6 nq g6c muOn thanh toan, cac khoan lai, cac khoan phi, cac nghia vu tai chinh khac (neu 
c6) (trong truing hgp KH tra nq trtrac han mOt phan) hoac toan b.() du ng g6c, lai khoan vay, cac khoan 
phi, cac nghia vu tai chinh khac (neu c6) (trong truing hop KH tra no trtrac han toan b8) va khoan den 
phi tra ng truerc han theo mac quy dinh tai Van kien tin dung, Dieu Kien Giao Dich Chung nay. 

6. KH vay bang ding tien nao thi tra nq g6c, tai, cac khoan phi va cac nghia vu tai chinh khac lien quan 
bang ding tien do. KH dugc tra nq bang ding tien khac ding Wen vay khi dugc GPBank chap thuan va 
phai thkrc hien cac thir tic ye mua ban ngoai to theo yeu cau, quy dinh cia GPBank. Truing hqp GPBank 
chti Ong trich ng tai khoan ciia KH a thu no ma tai khoan do co ding tien khac vii ding tien vay, 
GPBank dugc quyen thut hien viec mua hoac ban ngoai to cho KH nhu quy dinh tai Khoan 7 Dieu n 
a thkrc hien thu nq dting ding tien vay. 	 •• 

7. Viec thanh toan cac khoan ng ctia KH dugc thkrc hien tai tru sa cac dia diem kinh doanh cita GPBan 
hoac cac phuong thuc khac theo quy dinh cua GPBank timg tiled ky. KH ce, the thanh toan ng vay ban 
tien mat, chuyen khoan hoac thong qua cac phuong thirc thu ng khac do GPBank trien khai timg thii 
lcSr. KH c6 nghia vi ma tai khoan thanh toan tai GPBank va bao dam rang tai khoan nay c6 dii se, du d 
GPBank thu nq khi den han. KH dingy rang, GPBank dirge thoc hien cac bien phap nhL ng tir xa va 
cac bien phap thu hii nq theo quy dinh cua GPBank tirng thii Icy. GPBank co quy'en chit ding phong 
tea, trich, tat toan tai khoan (tai khoan thanh toan, tai khoan The, tai khoan tien gcri tiet kiem, tai khoan 
tien giri c6 lcSt han va cac tai khoan khac) cira KH tai GPBank, cac khoan tien girl, tai sari girl khac ctia 
KH tai GPBank hoac lap uy nhiem thu yeu cau cac ti chirc tin dung ma tai khoan cho KH trich teen 
chuyen cho GPBank de: (i) Thanh toan cac khoan nq den han, qua han, cac khoan lai, cac nghia vu tai 
chinh khac phat sinh lien quan den Khoan Vay; (ii) Thanh toan, bit trir cac khoan ng den han, qua han, 
cac khain lai, cac nghia vu tai chinh khac cia KH tai GPBank va xir 15,  cac truing hop khac theo them 
thuan giaa KH va GPBank. Neu cac tai khoan cita KH co ding tien khac vai ding tien vay va GPBank 
c6 du nguin ngoai to de mua hoac ban cho KH tra ng, thi GPBank se to ding mua hoL ban ngoai to 
cho KH theo tSt gia ma GPBank Bang ap dung tai thai diem d6 a thu nq. Trong truing hop nay, GPBank 
se yeu cau KH k5/, hoan thin cac chimg tir mua, ban ngoai to theo quy dinh cita GPBank, truing hop 
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KH khong thuc hien hoac tir ch6i thuc hien, GPBank c6 quyen to do, ng thuc hie viec mua, ban ngoai 
to cho KH theo quy dinh tai Dieu Kien Giao Dich Chung nay. Viec GPBank ban gOai to de" KH tra n9 
dugc thuc hien pha hqp vai quy dinh caa phap luat. 

8. Trong trtreng hop vi bat lcS,  11 do nao, khoan tien KH tra no cho GPBank bi khau trir, thu Wei mot phan 
hoac toan b0 theo l'enh hoac quyet dinh dm ca quan c6 tham quyen, KH c6 nghlia va thanh toan so tien 
bi thu hei, khau trir do cho GPBank trong vong 05 ngay ke tir ngay GPBank than bao cho KH ve viec 
bi khan irk thu hei da. KH chap nhan viec GPBank phut hOi la.  so no tucmg 	voi s6 lien bi khAu 
t it 	

; 
, thu hei (ghi nq lai hoac 	nhu ICH chtra thanh man so no.  yang zing voi s tiers bi khOu frit, thu 

MO. 

9. Cac Ben thong nhat th6a thuan ve this' to thu nq nhu sau: 

a) Truorig hop khoan no vay chua bi qua han, d6i vai moi khoan tien thu nq, G Bank se thu theo thtir 
to uu tien nhu sau va c6 quyen thay dOi thin to uu tien de ma khong phi thuc vao S,  chi dm 1:11 
vaihoac cac Ben lien quan: Cac khoan chi phi, phi caa GPBanx, cat khoan tien phat, tien b8i thuOng 
thiet hai (neu c6), cac khoan no lai, nq gic an han va the khoan lien quan khk. 

b) Tnr?mg hop khoan no vay bi chuyen qua han, GPBank se thuc hien thu theo thu to sau: Chi phi xir 
1S,  tai san bao dam, cac khoan phi, chi phi dm GPBank, cac khoan tien phat, bei thuang thiet hai 
(neu c6), no gOc, cac khoan no lai va cac khoan lien quan khac. D'Oi yeti khoan nq vay co mot hok 
mgt so IcS,  han tra nq bi qua han, GPBank se thuc hien thu no theo thu to sau: Chi phi xa 1S,  tai san 
bao dam, cac khoan phi, chi phi dm GPBank, cac khoan tien phat, bOi thuang thiet hai (neu co), no. 
gOc da qua han, no lai tren no gOc qua han chua tra, no gOc den han, no lai tren no gOc ma den han 
chua tra va cac khoan lien quan khk. GPBank cei'quyen thay dOi thin to thu no theo quy.dinh tai 
Khoan nay (bao gOm ca viec quyet dinh titin to thu no dei vai tirng Ioai no gO va no lai) ma khong 
phu thuc vao j,  chi dm KH va/hodc cac ben lien Tian tren ca soy pha hop v . quy dinh dm phap 
luat va huang din caa ca quan nha nude tang thai kS,  (neu c6). 

Dieu 5. Co' du L#i Thai Han Tra My • 

1. Twat ngay an han cua cac KS,  tra no gee va/hok lai it nhat l& 10 (mu6i) ngay neu KB do gap kho 
khan tam thai din den kh6ng c6 kha nang tra no dung han, KH c6 the gin van ban a nghi GPBank xem 
xet ea eau lai thai hart tra no. 

2. GPBank tren ca se xem xet kha nang tai chinh cua minh va ket qua dinh gia kha nang tra no caa KH 
co quyen chip nhan hoac khong chip nhan de nghi ca cau lai thai han tra no can KH. Neu KH duot 
GPBank ang y cho co eau lai th6i han tra no, khoan vay caa KH se duoc ap clung mac lai suit ca cau 
lai th6i han tra nq phi hop vai thea thuan caa Cac Ben trong Dieu Men Giao Di h Chung nay. Ngoai 
viec ap dung lai suit co cau lai thed han tra no, KH ang y va cam ket tuan thu Ay da cac dieu kien 
theo yeu cau cua GPBank va thanh toan moi khoan phat, chi phi lien quan tai vi c ca cau lai thai han 
tra no theo mac duqc GPBank thong bao. 

3. TWA thuan ca eau lai thai han tra no chi c6 gid tri khi duqc lap thanh van ban c6 cha kS,  cita nguai c6 
tham quyen cua Cac Ben, tra truing hop GPBank c6 quy dinh khk. 

Dieu 6. Nq Qua Han, Chuyen NQ' Qua Han Vi Cham Thanh Toin Tien Lai 

1. GPBank dirge quyen chuyen nq qua han ai vai s6 du no gOc caa KH trong cac trueng hop sau: 

a) Den thaihan tra nq gee theo the KS,  tra no da thaa thuan giaa Cac Ben trong yan kien tin dung ma 
KH khong tra hoac tra kh'eng day du du nq gOc va Icheng &roc GPBank chap thuan Cg cau lai thai 
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han tra nq. Thai diem qud han duqc tinh tir ngay ke tiep cita ngay den han tra nq gic theo cac KS,  
tra nq. 

b) Den thOi han tra nq g6c tien vay da duqc co cau lai thOi han tra nq theo quy djnh tai Dieu Kien Giao 
Djch Chung nay ma KH van khong tra hoac tra khong day di' du nq gOc nhu da thee thuan. Thai 
diem qua han &rot tinh tur ngay ke tiep cua ngay den han tra nq g6c theo thia thuan ye co cau lai 
th6i han tra nq giaa KH va GPBank. 

c) KH phai tra nq fruic han trong cac truing hcip th6a thuan tai Dieu Kien Giao Djch Chung nay 
nhung kh8ng tra hoAc tra khong day du du ng g6c theo you cau cua GPBank. Thtri diem qud han 
duqc tinh tir ngay ke tiep cita ngay ma GPBank yeu can KH phai tra nq Ulric han. 

A 2. Ithoan nq goc qud han se phai chju lai suit qud han ke tir thi diem qud han cho den khi KH thanh toan 
het nq gOc qua han, cu the nhu sau: 

a) Truing h9p KH cham thanh toan ng gOc theo cac phan kS,  tra nq da them thuan girra Cdc Ben trong 
VAn kien tin clung, Dieu Kien Giao Djch Chung nay va GPBank khong quye't djnh thu hii toan b0 
du ng con lai cua KH truck theri han, thi phan du ng g6c thvc to bi qud hart phai chju !Ai suit qua 
han; phan du nq g6c chua den ky tra ng van chit' mirc lai suit cho vay trong han. 

b) TruOnghop KH vi pham nghia vv tra nq g6c khi ket thirc th6i han cho vay neu tai Van kien tin 
dvni, thi toan b0 du nq g6c con !al cua KH theo VAn kien tin dung, Dieu Kien Giao Dich Chung 
nay phai chju lAi suit qud han. 

c) Truing h9p GPBank yeu cau KH phai thanh toan toan b6 du nq con lai tit& then han, neu KH 
kh8ng thvc hien hoac thvc hien khong dimg nghia vu tra nq theo yeu can ctla GPBank, thi toan b0 
du nq gic can lai cua KH theo Van kien tin dung, Dieu Kien Giao Djch Chung nay phai chju lai 
suit qua han. 

3. Viec GPBank chuyen nq qud han va ap clung iai suit qua han theo quy dinh tai Dieu nay khong anh 
huong den viec GPBank thvc hien cac quyen khdc theo quy dinh tai Van kien tin dung va Dieu Kien 
Giao Djch Chung nay. Ke tir thoi diem qud han, GPBank co quyen dp clung cac bien phdp th6a thuan 
tai Van kien tin clung, Dieu Kien Giao Djch Chung nay va (cac) Hqp ding bao dam (neu co) va/hoac 
cac hien phdp theo quy dinh cira phap luat a xci ly nq, thu hii tien vay. 

4. GPBank se thong bdo cho KH ye viec chuyen nq qud han bang mgt trong cac hinh thirc thong bao nhu 
quy dinh tai Dieu Kien Giao Djch Chung nay. Thong bdo cua GPBank se bao gom cac nOi dung ve du 
nq gic bi qua han, thed diem chuyen nq qua han, lai suit ap dung di yeti du nq gic bi qua han, cac 
thong tin khdc lien quan (neu c6). 

5. Truing h9p KH khong tra dung han tien !Ai theo thia thuan giCra Cac Ben trong Van kien tin dung, Dieu 
Kien Giao Djch Chung nay va cac th6a thuan lien quan, khoan lai chAm thanh town se 1)1 GPBank chuyen 
nq qua han ding theri 1(1-1 c6 nghia vv thanh toan cho GPBank khoan tien lAi cham tra theo quy djnh tai 
Khoan 3 Dieu 3 Phan B — Ban Dien Kien Giao Djch Chung Ve Vay Timg Lan Va/HoAc Vay Theo Han 
Wm. 

Dieu 7. Chain Hilt Cho Vay, Thu Hei Ng Trutrc Han Va Xfr Ly Nq 

1. KH hoan toan ding j,  rang, khi xay ra mgt trong cac truing hop sau day, KH se khong duqc GPBank 
giai ngan, se bi GPBank cham dirt cho vay va phai tra nq truic han cho GPBank: 

a) KH cung cap th6ng tin, tai lieu lien quan 	viec vay vein sai sv that, khong chinh xdc, khong trung 

"—VAC- 	 25 



j) 

thuc khi de nghi vay von hoac trong qud trinh vay von tai GPBank; 

b) KH vi pham nghia vu tra nq gOc, lai, phi, chi phi va bet 14 nghia vu tai chtnh nao khdc doi \red 
GPBank (bao gem ca nghia vu tra nq theo bat kj,  Ky tra nq gOc, KS/ tra nq lai nao) theo thia thuan 
Oita GPBank va KH tai Van kien tin dung, DiL Kien Giao Dich Chung nay va cac van ban th6a 
thuan lien quan; 

c) KH khong rut von trong that han (nett c6) dugc quy dinh tai Van kien tin dung, Dieu Kien Giao 
Dich Chung nay va cac van ban ci lien quan va/hoac yeu cAu cua GPBank; 

d) KH sir dung von sat muc Bich; 

e) KH c6 hanh vi khong trung thuc, ten tranh, thieu thien chi fv6i GPBank trong qui trinh vay von, 
tra nq; khong ph6i hqp vai GPBank trong qua trinh GPBank icitm sodt sau vay vaiho4c khong cung 
cep dugc cho GPBank cac chirng tit, tai lieu phuc vu cho hog Ong kiem sok u vay cua GPBank; 

f) KH bi chet hoac bi T6a an tuyen be la da chet; bi Tea an tuyen be mAt tich, i mat nang luc hanh 
vi, bi kh6 khan trong nhan thirc va lam chit hanh vi; ly hen, chia tai san ch g trong thai ky hon 
nhan; b6 triin hoac thay dei not cu tit ma khong th8ng bdo cho GPBank; 

Tinh hinh tai chinh, thu nhap, tai san cua KH va/hoac HO kinh doanh/ Doanh ghiep to nhan do KH 
lam chit giam silt; phen Ion tai san cua KH va/hoac HO kinh doanh/ Doanh n hiep to nhan do KH 
lam chit bi ke bien, phong tea, cam gi( ho4c bi tranh chap; KH bi lien quan thi vu an hinh sit (bi 
khai to, bit, truy to, xdt xir, chap hanh hinh phg tit...); KH va/hoac HO kinh doanh/ Doanh nghiep 
to nhan do KH lam chit lien quan den cac tranh chap, khieu nai, khieu kien nia GPBank nhan dinh 
la ci the anh huOng an kha nang tra nq cua KH cho GPBank; 

h) Cdc tai san bao dam tien vay (nen c6) bi mAt, Int hong, giam silt gid tri, bi quy hoach hoac lien quan 
den cac tranh chap, khieu nal, khieu kien ma GPBank nhan dinh la c6 kha nang dnh huirng den viec 
thu hot yin cua GPBank; 

i) Truing hqp Moan vay dupe bap dam bang tai san cua Ben thin ba (neu c6) ma xay ra met trong cac 
truing hgp sau: 

Ben thu ba la ca 'than bi chet hoac bi TIM an tuyen be' 1a da chet; bi Tea tuyen be mat tich, 
bi nth nang Itrc hanh vi, bi kh6 khan trong ratan thirc va lam chit hanh "; ly hOn, chia tai san 
chung trong thdi ky h6n nhan; be non hoac thay doi not cu tit ma Ong thOng bdo cho 
GPBank; 

Ben thir ba la doanh nghiep hoac to chirc khdc thuc hien viec chuyen doi chia, tach, hgp nhat, 
sap nhap, gidi the, pha san; thay doi dia chi tru sod, dia chi lien lac ma kh6ng thong bdo cho 
GPBank. 

Trudng hqp Ben vay ci nhieu khoin vay, khoin tin dung khac tai GPBank, thi neu c6 bat kS,  Hgp 
ding cho vay, khoan tin dung nao phdt sinh nq qua han hoac phai tra nq trurc han, thi H9p Ding 
c6 the chua den han cung duqc coi la den han va Ben vay phdi thanh town ngay town be du ng con 
lai cho GPBank; 

k) Ben vay kh6ng cung cap, cung cap khong day du hoac kh6ng dung thdi han cac chimg tit chting 
minh hoac lien quan den viec sir dung yen vay theo quy dinh cua GPBank tung thai kj,; Ben vay 
khong phii 1►qp vai GPBank trong qua trinh GPBank kiem soat sau vay; hoa Ben vay khong cung 
cap cho GPBank bdo cdo tinh hinh thu nhap trong thdi gian vay yen theo ye can cua GPBank. 4  
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1) KH phat sinh du nq khac qua han hoac du nq khac bi thu hii no truck han tai GPBank hoac tai cac 
to chirc tin dung khac; 

m) KH va/hoac Ben bao dam (la chinh KH hoac ho'Oc Ben tiu ba khac del V hop ddng bao dam cho nghia 
vu cadICH theo Van kien tin dung) vi pham bat kS,  nghia vg nao ai vii GPBank theo Van kien tin 
dung, Dieu Kien Giao Dich Chung nay va/hoac Hop ding bdo dam tien vay hoac xay ra cac truong 
hop phdi xir 1S,  tai san bao dam de thu hoi na theo quy dinh dm Hop ding bao dam; 

n) KH khong cung cep, cung cep khong day di' hoac khong dung thai han cac chimg tir chimg minh 
hoac lien quan an viec sir dung ven vay theo quy dinh cua GPBank tong thin Icy; hoac KH kh6ng 
cung cep cho GPBank, bao cao tinh hinh thu nhap trong th6i gian vay von theo you cau cita GPBank; 

o) KH va/hoac Ben bao dam kh8ng thuc hien hoac thuc hien khong dimg cac you dm, chi dan cita 
GPBank lien quan den cac cong viec nham 14T kdt, thuc hien, duy tri Van kien tin dung, Hop ding 
bao dam nhu: cong chimg, chting thgc, dinh gia, clang ky giao dich bao dam, tu yen xac thuc tai 
sinigiey 0, kiem ke, quan ly tai san bao dam; 

KH kh6ng thuc hien tai tuc Hop ding bao him hoac ding phi duy tri Hop ding bao him theo yeu 
eau cua GPBank hoac KH bi C8ng ty bao hiem tir choi ban bao hidm; 

q) Phdt sinh cac str kien dan den muc dich vay yen cua KH khong du9c thtrc hien hoac khong tiep tuc 
&rap thuc4hien; 

r) Doanh nghiep tu nhan hoac H6 kinh doanh do KH lam chit hoac lam thanh vien co ten trong danh 
sach ngimg hog ang/tam ngimg kinh doanh/charn dirt hog ding tren website cita Ting cue thud 
trong truOng hop KH vay von a phpc vu cho hog ding kinh doanh ctla Doanh nghiep tu nhan/H6 
kinh doanh nay; 

s) KH vi pham phap luat, chinh sach cua Nha nuac; 

t) KH khong bi sung, thay the tai san bao dam theo yeu cau cua GPBank; 

u) Co qnyet dinh cua ca quan Nha nuac co tham quydn ve viec GPBank phai thu hii no truac han; 
hoac phat sinh cac str kien thay dii, ban hanh mai chinh sach, quy dinh phap luat hay cac quydt 
dinh cua ca quan Nha nuac co tham quyen lien quan tai viec cho vay, lai suit cho vay, each tinh Iii 
hoac cac str kien bat kha khang/trtrong hop khan cap nhu khung bi, chitin tranh, bao ding, dinh 
ding, bai cong, Fan cong, Neu tinh, dich benh, thien tai ma GPBank dugc yeu cau thu hii nq truac 
han hoac phai thu hii no truac han de bdo dam thu hii no vay; 

v) CO hanh vi vi pham quy dinh phap luat; 

w) Cac truing hop theo quy dinh tai Didm 1, Didm q Khodn 2 Didu 9 Phan B — Ban Dieu Kien Giao 
Dich Chung Vd Vay Timg Lan Va/Hoac Vay Theo Han Mirc. 

x) Cac truing hop khac theo quy dinh tai Phan A — Cac Dien Khoan Va Dieu Kien Chung dm Didu 
Kien Giao Dich Chung nay. 

Cdc truing hop khac ma GPBank xet thay can thidt bdo ddm thu hoi no vay; 

2. Khi xay ra mot trong cac truing hop neu ten, GPBank c6 quydn (nhung kiting c6 nghia vg) can cu vao 
tinh hinh thuc to va lua chin thai diem thich hop a quyet dinh ngimg giai ngan, chant dirt cho vay va 
thu h8i nq tnrac han. Khi GPBank quyet dinh thu hii nq truac han, cac Ichoan nq g6c, lai va cac nghia 
vu lien quan khac cua KH thuc pham vi GPBank thu hii nq truac han du da den han hay chua an han 

p) 

y) 

H 
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HA 
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deu tra thanh khoan nq den han. 

3. GPBank se thOng bao cho KH ve viec chim dirt cho vay, thu h6i nq trtrac han bartg mOt trong cac hinh 
thirc thong bao nhu quy dinh tai Dieu Kien Giao Dich Chung nay. Thong bao cua GPBank se neu rO 
thtri diem cham dirt cho vay, thu h6i ng truac han, s6 du nq gec bi thu h6i nq truck han; thai han hoan 
tra s6 du ng g6c bi thu h6i nq truac han, th6i diem chuyen nq qaa han; lAi suit ay dung d6i yeti s6 du 
ng gec bi thu h8i truac han va cac thong tin khac lien quan tai nghia vu tra nq ita KH (neu c6). KH 
cam ket thtrc hien tra nq truck han theo dung Thong bao cua GPBank. 

4. Xir 13"/ ng vay: Truing hqp KH khong thyc hien dung nghia vu tra ng (bao gem ca nghia vu tra nq tnrac 
han), ngoai viec chuyen qua han va ap dung lai suit qua han, GPBank dugc qu en ap dyng cac hien 
phap de" thu hOi nq, bao gem nhung khong giai han: 

a) Xir ljr tai san bao dam theo th6a thuan tai Hqp ding bao darn, VAn kien tin du 
ve tai san bao dam); 

b) Trich/tat toan cac tai khoan, cac khoan tien girt tai san gui khac cua KH tai 
tien/tai san c6 duce de thu h6i ng; 

c) Yeu cAu cac to chin tin dung khac trich/tat toan cac tai khoan, cac khoan tit 
dm KH tai to chire tin dung dO (neu c6) de thanh toan nghia vu tra nq cua 

d) Doi trir vai cac nghia vu tai chinh khac cua GPBank d6i vai KH (neu c6). 

e) Cac hien phap xir ly nq khde phu hqp vai quy Binh cua phap luat Viet Nam. 

Truing hqp sau khi ap dung cac bien phap xir 15,  nq nhung van khong dii a bit 
tra nq cua KH vii GPBank thi KH co trach nhiem tiep tyc tra day dii cac khoan n 
vu tai chinh chua dugc thanh toan cho GPBank. 

Dan 8. Quyen Va Nghia VI) Cua GPBank 

1. Quyen cua GPBank: 

a) Tir chOi cho vay, tir chi giai ngan tan vay neu KH khong dap img day dii ac dieu kien, thit tic 
theo yeu cau cua GPBank hoac GPBank khong c6 du dieu kien de cho vay, giai ngan tai th6i dam 
KH yeu cau; 

b) Duqc quyen thay d6i thai han dieu chinh lai suit va bien dO dieu chinh lAi uat trong the tnrang 
hqp theo thaa thuan tai VAn kien tin dung, Dieu Kien Giao Dich Chung nay a cac thoa thuan lien 
quan khac hoac cho phu hqp khi thi truing c6 ban dOng bat thu6ng hoac c 	sach den to va lAi 
suit cua Ngan hang Nha nu& c6 sr thay d6i anh huOng den . lAi suit khoan v y; 

c) Ducc quyen yeu cat' KH sir dyng m9i tai sin, nguen thu ciut KH de thanh t an cac khoan nq cho 
GPBank day du, dung hart; 

d) Dirge quyen lien he tryc tap vai cac ben c6 nghia vu tai san d6i vii KH de 
san ma ben d6 phai tra hoAc phai giao cho KH; 

e) Duqc quyen truc tiep kiem tra hoac yeu cau KH thong bao, cung cap thong t ye viec sir dung von 
vay, tlnh hinh tai san, tai chinh, thu nhap cua KH, ye tai san bao dam, viec tuan thu ve phap luat 
bao gem ca phap luat ye m6i tern va cac thong tin khac lien quan den khoan vay hoac den tinh 
hinh thtrc hien nghia vu tra nq cua KH; 

f) Duct yeu 6ati KH be sung them tai san cua minh hoAc cua Ben thir ba vao thh  chip, cam c6, ky guy 
• la-
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cho GPBank trong cac truing hop GPBank nhan dinh ring gia tri tai san bao dam hien tai kh6ng 
dit de bao dam cho nghia vu tra nq cua KH; 

g) Dugc quyen xu ly tai san bao dam Oa KH va/hoic Ben thir ba (neu co) thu hei no; 

- h). Co toan quyen chuyengiao, ban cho Ben thir ba toan be hoac met phin khoan nq cua KH theo Van 
kientin.dung ma Wong can phai co su dingy cua KH; 

i) Tu -ding phong tea, trich, tat toantai khoan (c6 ky han, khong ky hart) cua KH tai GPBank, cac 
khoan tien giri, tai san gui khac cua KH tai GPBank hoac lap tly nhiem thu you cau cac t6 chirc tin 
dung ma tai khoan cho KH trich tien chuyen cho GPBank de thu hei cac khoan nq gOc, lai tien vay, 
phi, phat, cac khoan phai thanh toan, hoan tra, bei thuong cho GPBank theo Van kien tin dung va 
Dieu Kien Giao Dich Chung nay hoac bit cu khoan nq, nghia vg thanh toan nao khac cua KH dei 
vii GPBank theo cac cam ket, them thuan hoac van ban khac ky ket Oita GPBank va KH. 

j) Truing hop KH, B6n Cam c6, Ben Bao dam c6 nhieu ngu&i, thi tat ca cac ngutd nay phai cling lien 
doi thuc hien nglifa vu theo quy dinh dm Van kien tin dung va Dieu Kien Giao Dich Chung nay. 
'Chong phu thuec vao bat ky quy dinh hay thea thuan nao khac gifta cac KH, Ben din c6, Ben Bao 
dam, GPBank co quyen yeu ciu bat cir ai trong s6 cac KH, Ben Cdin c6, Ben Bao dam phai thuc 
hien toan b0 nghia vu theo Van kien tin dung, Hop ding bao dam va Dieu Kien Giao Dich Chung 
nay. 

k) Dugc quyen lua chip phuong thtic giri Xac nhan chip thuan cua GPBank tai KH theo met, mot so 
trong cat phuong thirc sau: Qua chuyen phat tai dia chi dm KH, qua email, qua SMS CO gin du6ng 
link de KH vao xem va tai Xdc nhan hoac bat ky phuong tithe nao khac dugc GPBank trien khai 
timg thai ky. Truing hop GPBank da thuc hien gui Xdc nhan chip thuan cua GPBank cho KH theo 
phuong thirc neu ten nhung KH kh6ng nhan dugc vi bat ky ly do gi, theo Van kien tin dung, 
GPBank c6 quyen (nhung khong co nghia vu) cung cAp cho KH Xac nhan chip thuan cua GPBank 
ban g6c/ban sao c6 xac nhan da doi chieu vai ban gee theo quy dinh cua GPBank. Trinh tg, thu tuc 
thuc hien viec cung cAp ban g6c/ban sao Xac nhan chip thuan cua GPBank neu tren thuc hien theo 
quy dinh cua GPBank tai thai diem KH de nghi. 	 i1G 

1) Truing hop KH la can be, nhan vien cua GPBank, neu KH nghi viec tai GPBank, GPBank dugc 	 LIU 

quyen sir dung met Olin hoac toan b0 cac khoan tien ma GPBank phai thanh town cho KH khi KH 	vl 

nghi viec (tien luong, tien thuong, tien tro cAp ....) de thu hei cac khoan ng, cac nghia vu tai chinh 
cua KH doi vai GPBank theo H9p Dong, Dieu Kien Giao Dich Chung nay. 

m) Trkrc tier) kiem tra hoic yeu can Ben vay thong bao, cung cAp th6ng tin ve viec tuan thu phdp luat 
bao gem ca phdp luat ve moi truing dm Ben vay. 

n) Dugc quyen sira dei, dieu chinh bit ky dieu khoan, dieu kien nao cua Dieu Kien Giao Dich Chung 
tuy timg thud diem ma GPBank cho la phi' hop tay theo quyet dinh cua GPBank. Phuong thirc gfri 
va /than cac thong bdo sin d6i, dieu chinh Dieu Kien Giao Dich Chung gifra GPBank va KH thuc 
hien theo quy dinh tai Dieu 9 Phan A dm Dieu Kien Giao Dich Chung nay. KH dirge coi la chdp 
thuan toan be nhimg nei dung sira di, dieu chinh theo thong bdo cua GPBank neu KH tiep tuc duy 
tri khoan vay tai GPBank sau th6i diem GPBank thong bao. 

2. Nghia vu cua GPBank: 

a) Giai ngan tien vay cho KH theo &mg thee thuan; 

b) Giai chip tai san bao dam (neu c6) sau khi KH da thuc hien xong toan b0 nghia vu doi vai GPBank 
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(bao gam ca nghia vu khong dugc bao dam bang tai san). 

3. GPBank c6 cac quyen va nghia vu khAc theo tha thuan tai Van kien tin dung, 
Chung nay va Hop deng bao dam, cac van ban khac Icy ket vai KH va theo quy d' 

Dieu 9. Quyen Vi Nghia Vy Cfia KH 

ieu Kien Giao Dich 
cua phip 101. 

  

1. Quyen cua KH: 

a) Dugc nhan va sir dung v6n vay tir GPBank theo dung th6a thuan; 

b) Dugc nhan 10 Tai San Cam Co va Giay ter ve Tai San Cam Co (twang hqp oin Vay dugc bao 
dam bang Tai San Cam Co cua chinh KH) sau khi KH da thyc hien xong roan b0 nghia vu voi 
GPBank theo dimg thoa thuan tai Van kien tin dung, Dieu Kien Giao Dich Chung nay; 

c) Dugc yeu cau GPBank giai tem tai san bao dam thu0c so' hfu cua KH (neu co) sau khi KH hoan 
thanh tat ca cac nghia vu vai GPBank. 

2. Nghia vu ea KH: 

a) Cung cap day du, chinh xac va trung thuc cac thong tin, he sa, tai lieu lien q 
theo yeu cau cua GPBank trong suat qua trinh vay van; 

b) Sir dung van vay dung muc dich va cam ket chiu trach nhiem truck phap lu 
dich sir dung v6n vay cua minh; 

c) Cung cap thong tin va/hoac tao moi dieu kien de GPBank tryc tiep kiem tra, 
sir dung von vay, tinh hinh tai san, thu nhap cua KH, ye tai san bao dam va c 
quan den khan vay hoac den tinh hinh thuc hien nghia vu tra no cua KH; 

d) Truing hqp 'nue dich vay van cua KH tai Van kien tin dung la de thanh toan 
be) tien mua hang h6a, sir dung dich vu tai Nha cung cap, khi phat sinh cac 
lien quan den hang h6a, dich vu dugc cung cap, KH co nghia vu giai quyet 

an den viec vay van 

va GPBank ye mix 

lam sat ve tinh hinh 
c thong tin khac lien 

(met phan hoac toan 
ranh chap, khi6u nai 
ranh chap, khieu nai 

voi Nha cung cap, cac tranh chap va khieu nai nay khong lien quan den GPBank. Neu vi ly do nao 
d6 ma GPBank bi anh huang (ve hinh anh, uy tin, thiet hai,...) tir tranh chap, khieu nai neu tren, KH 
c6 trial nhiem bei thuemg, thanh tan cho GPBank cac thiet hai ph& sinh. 

e) BO sung them tai san vao the chap, cam co, ky quy... bao dam cho viec thy:, hien nghia vu tra nq 
theo Van kien tin dung va Dieu Men Giao Dich Chung trong cac tnrimg hop GPBank c6 yeu eau; 

f) Thgc hien dung cac quy dinh ye lai suat da dugc thoa thuan tai Van kien tin dung, Dieu Kien Giao 
Dich Chung nay va ac van ban lien quan. KH han tan chap thuan ac mac ai suat dugc GPBank 
dieu chinh phu hop veri tha thuan cua Cac Ben trong Van kien tin dung, itu Kien Giao Dich 
Chung nay va/hoac ac van ban lien quan; 

g) Thuc hien dung cac nghia vu theo Van kien tin dung, Dieu Kien Giao Dich hung nay va cac van 
ban lien quan ky gift CAL Ben, neu vi pham ma gay thiet hai thi bei thu6ng cho GPBank toan b0 
thiet hai ph& sinh nhu quy dinh tai Dieu Men Giao Dich Chung nay bao gem nhung kh8ng han the 
bdi cac thiet hai nhu: chi phi tim kiem, thu 	kiem tra, xu ly tai san bao dam; chi phi luat su, An 
phi, le phi Ta An, phi thi hanh an; cac khan chi phi ma GPBank phai bei thuerng hay chiu phat voi 
Ben thir ba do vi pham cua KH true tiep hoac gian tiep gay nen v.v...; 

h) True:mg hqp KH dugc giai ngan von vay bang tien mat hoac duqc giai ngan vao tai khoan thanh 
toan ea KH, KH cam lc& sir dung vein vay phn hqp vgi mpc dich su dung von theo thong tin, tai 
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lieu, chimg tir ma KH da cung cap cho GPBank de GPBank thyc hien phuang thirc giai ngan bang 
tien mat hoac vao tai khoan thanh toan cua KH neu ten. KH cam ket chiu trach nhiem ye firth chinh 
xac, trung thgc cua cac thong tin, tai lieu va chimg tir cung cap cho GPBank; 

i) Trong moi throng hop se sir dung toan b0 cac ngutm thu nhap ciia mirth va toan be tai san thu6c so 
biro va/hoac quyen quan ly, sir dung hop phap dm mirth va tai san cira h6 gia dinh, tai san chung 
vg cheng va phan s6 heti dia minh trong tai san chung de thanh toan het cac nghia vu ncy cua KH 
vai GPBank theo Van kien tin dung, Dieu Kien Giao Dich Chung nay va cac van ban, thea thuan 
khac. KH cam ket se to nguyen thgc hien cam ket nay bang moi hinh thgc, ban giao cac tai san not 
tren cua minh cho GPBank va hO trg GPBank trong viec nhan va xir IY cac tai san de de" tra nq cho 
GPBank. 

a) Tuan thu phap luat, chinh sach cua Nha nu& bao gem ca viec tuan thii day du quy dinh cua phap 
luat ve bao ve moi tru6ng. 

b) IChong dugc chuyen nhugng cac quyen va nghia vu cda minh theo Van kien tin dung cho Ben thin 
ba, trir truing hop dugc GPBank dingy bang van ban. 

c) KH dingy rang GPBank co the tir chei thgc hien cho vay, tir chei giai ngan cho KH ma khong phai 
chiu bat 14 trach nhiem nao neu nghi ng6 KH co hanh vi vi pham quy dinh phap luat hoac KH c6 
hanh vi v1pham phap 141. 

d) KH cam ket tuan thir va thuc hien dling cac them thuan vai GPBank trong Hop Deng Dich Vy Ngan 
Hang Dien TU. 

e) KH dingy rang GPBank co quyen dirge thgc hien cac bien phap can thiet de tim kiem, thu thap va 
xac minh cac thong tin, du lieu va KH, tai san cua KH va cac thong tin khac lien quan tai KH de 
phgc vu cho viec Icy ket va thyc hien Hop Deng. De phyc vu cho viec 14 ket va thgc hien Hop Deng 
(bao gem Ca cong tac thu hei ng/quan 1y khoan no cira GPBank), bang viec 14 ket Hop Deng, KH 
uy quyen cho GPBank dai dien, thay mat KH lien he, lam viec voi cac ca quan, don vi lien quan, 
14 cac giay t&, tai lieu can thiet giri cac ca quan, don vi lien quan (neu dugc yeu cau) de thgc hien 
xac nhan, xac minh, thu thap thong tin ye (i) tinh tang cu tru, viec lam, nhan khau dm KH va gia 
dinh KH; (ii) tinh trang hog do, ng, san xuat, kinh doanh; tinh tang thgc hien de nghia vu v6i 
nuac (thue, bao hiem...); (iii) tinh trang, thong tin ye tai san thu6c so* hOru cua KH; (iv) cac th6 
tin, d1i lieu khac c6 lien quan tai viec 14 ket va thgc hien Hop Deng. KH dingy rang GPBank 
uy quyen lai cho ben dig ba thgc hien cac cong viec dugc uy quyen neu tren. 

f) Giao giay tar dm Tai San Cam Co (neu co) cho GPBank theo dung them thuan tai Hop Deng, H 
ding bao dam; 

g) Cam ket tuan thu va thgc hien dung cac them thuan vai GPBank tai Hop Deng Dich Vu NHDT. 

h) Trong truang hop KH vay von c6 Tai san bao dam la xe o to va dugc GPBank dingy giai ngan cho 
vay theo Giay hen lay Giay chling rthan clang ky xe, KH dingy rang trong moi truing hop, KH 

khong thgc hien clang 14 va/hoac nh'gi true tiep (bao gem ca truing hop nhan th6ng qua Don vi 

chuyen phat) Giay chling nhan clang Icy xe tir Co quan cap Giay chimg nhan clang ky xe. Truing 
hop vi ly do nao de ma KH nhan dugc Giay chimg nhan clang Icy xe thi KH c6 trach nhiem: (i) ban 
giao ban gec Giay chimg nhan clang ky xe cho GPBank muon rthat vao Ngay lam viec tiep theo 
ngay KH nhan dugc tai lieu nay; va (ii) chiu trach nhiem thanh toan moi chi phi phat sinh lien quan 
den viec ban giao Giay chung nhan dang Icy xe cho GPBank, ding nhu cac chi phi lien quan de xac 
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thue tinh that gia cua Giiy chimg nhan clang 141 xe khi ban giao cho GPB 

khong chi tra day di) cac khoan chi phi phat sinh neu ten va/hoac khong b 

chimg nhan dang kj,  xe cho GPBank vi bat ky lST do nao, GPBank ci qtiye 

ngang giaingan va thtrc hien thu hii nq truce han dii vci khoan vay dugc 

theo Giiy chimg nhan clang ky xe nay. Thai diem chim dirt cho vay, thu 

GPBank quyet dinh. 

3. Dii vii KH la Can b6 nhan vien lam viec tai GPBank va cac tong ty dugc Ting Gi  
duyet TM TNHH MTV Dau Khf Toan Cau: 

a) True/1g hop KH la Can NI nhan vien cua GPBank va cac tong, ty dugc Tin 
phe duyet TM TNHH MTV Den Khf Toan Ceu(sau day goi chung la "Doanh 
rang khi KH nghi viec tai Doanh nghiep vi bat lcS/ ly do nao (do het thai han h 
sa thai, thia thuan chim dirt hop ding lao ding vii Doanh ughiep, ...), toy 
cua GPBank tang thai kjf, GPBank ci the xem xet ap dung rnit hoac mot s6 
sau: 

nk. Truing hop KH 

giao bah g6c Giay 

chim dirt cho vay, 

ao dam bang xe 8 to 

el nq truck han do 

Am dic GPBank phe 

Giant doe GPBank 
ghiep"), KH clOng 
p ding lao ding;  bi 
uic vao chinh sach 

each thine xir ljr nhu 

(i) Chim dirt cho vay, thu hii nq truce han dOi vai KH.ruang hgp nay, nh  
thanh toan toan be) du ng vay (gic, Lai, phi, ...) va hoan 

I  
thanh cac thu to 

cham nhit vao ngay lam viec cuOi cung cna KH tai Do 	nghiep hoac 
theo th8ng bao dia. GPBank. Truing hop KH kh6ng thanh toan day d' 
theo thong bdo, toan b0 du ng dm KH se bi chuyen qua han va bi xir 1 
thuan tai Hop Ding, Dieu Kien Giao Dich Chung nay. 

(ii) Dieu chinh lai suit cho vay ve mac ilai suit cho Nay tuong img dinh ch 
thuing cita GPBank. Mac mi. sat oho vay cu the dugc dieu chinh se du 
can ca ten cac yAu t6 nhu thai han cho vay, mire thu nh cua. KH theo d• 
sin phAm vay ma KH tham gia nhung dam baof tOi da Ong 'qua 40%/n 
vay dieu chinh cu the se dugc GPBank thong bao cho 	khi thtrc hien 
dieu chinh lai suet dugc that hien to ngay tiep theo ngay lam viec cutii ca 
nghiep. 

(iii) Dieti chinh cac khoan phi lien quan pita hop vai chfnh sach dm GPBank 

(iv) You ch KH cung cap 1)6 sung cac hi so, tai lieu hoac bi sung cac di 
GPBank xem xet va quy& dinh viec cho phep KH tiep WC duy tri Khoan 

b) Truing hgp KH khong bi GPBank cham dirt cho vay, thu hii ng truck han va 
tri Khoan vay sau khi da nghi viec tai GPBank, KH dugc coi la dingy ved t 
dieu chinh cua GPBank. 

KH ci trach nhiem 
tat toan Khoan vay 

mot thai diem khic 
du no cho GPBank 
theo quy dinh, thea 

KB ca nhan thong 
c GPBank xac dinh 
nh gia cua GPBank, 

Mire I'M suit cho 
iec dieu chinh. Viec 
g cua KH tai Doanh 

g thai kSt. 

u kien can. thiet 
ay tai GPBank. 

eu KH tiep tut duy 
t ca cac chinh sach 

c) Ngoai tra cac dieu khoan, dieu kien khac tai Dieu Kien Giao Dich chung nay, 
thanh toan cac khoan nq den han, KH Sing S, rang GPBank dugc quyen tam 
tai khoan nhan luong cua KH tai GPBank vWhoac lien N vii Doanh nghiep ( 
KII) de yeu cau Doanh nghiep chuyen cac khoan tien luong, tien thuang, tie 
cho GPBank de GPBank thu hii cac khoan nq, cac nghin vu tai chInh cna KH 

4. KH co cac quyen va nghia vu khac theo thee thuan tai Van kien tin dung, Dieu Ki 
nay va Hop ding bao dam, cac van ban khac ky ket vii GPBank va theo quy dinh 

e bao dam kha nang 
cho ding trich 

on vi tra luong cho 
trg cap, 	KH 
Oi vii GPBank. 

n Giao Dich Chung 
tia pita]) Ina; 

let4/ 

14/;--32 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32

