PHAN B — BAN PIEU KIEN GIAO DICH CHUNG VE MO VA SU DUNG TAI KHOAN
THANH TOAN/TAI KHOAN THANH TOAN CHUNG

PART B - GENERAL TRANSACTION CONDITIONS FOR OPENING AND USING
CURRENT ACCOUNTS/JOINT CURRENT ACCOUNTS

(Thuéc Piéu kién giao dich chung vé cung cdp va sit dung Dich vu phi tin dung dp dung doi véi Khdch
hang ca nhan tai GPBank)

(Belonging to General Transaction Conditions on provision and use of Non-Credit Services applicable
to individual Customers at GPBank)

Pitu 1.  Giai thich tir ngir
Article 1. Interpretation of terms

1. "Dich vu": La dich vu vé mé va st dung tai khoan thanh toan ciia GPBank cung cip cho Khach
hang.

"Service": Is the service of opening and using Current Accounts provided by GPBank to

Customers.

2. “Pé nghi ciia Khich hang”: Trong Phan B nay dugc hiéu 1a Vin ban, chimg tir cung cép va st
dung Dich vu phi tin dung cu thé lién quan dén dich vu mé va sir dung tai khoan thanh toan. Tuy
truong hop, Dé nghi ciia Khach hang c6 thé 1a Gidy dé nghi kiém Hop dong mo va st dung Tai
khoan thanh todn ma Khach hang da d& nghi, xac l4p cac thoa thuan v6i GPBank thong qua cac
phuong tién dién tir hodc bat ky phuong thirc nao khac lién quan t6i viéc Khach hang ding ky/dé
nghi GPBank mé va cung tmg cac dich vu vé tai khoan thanh toan va da duoc GPBank phé duyét.

“Customer Request”: In this Part B, it is understood as the Documents and certificates providing
and using specific non-credit Services related to the service of opening and using Current
Accounts. Depending on the case, the Customer Request may be the Request and Contract for
opening and using a Current account that the Customer has requested, establishing agreements
with GPBank through electronic means or any other method related to the Customer's
registration/request for GPBank to open and provide current account services and has been

approved by GPBank.

3. “Hop Pong”: La thoa thudn vé mé va sir dung tai khoan thanh toan dugc xac 1ap giita Khach
hang va NH. Hop DPdng duoc tao lap boi (i) D& nghi ciia Khach hang da dugc chap thuan boi
GPBank; (ii) Phan A - Cac Piéu Khoan Va Piéu Kién Chung va Phan B - Ban Piéu Kién Giao
Dich Chung Vé Mé Va Str Dung Tai Khoan Thanh Toan/Tai Khoan Thanh Toan Chung; va (iii)
Diéu khoan va Piéu kién vé tuan thu FATCA danh cho KHCN (duoc ding tai trén website cia
GPBank). Hop Pong c6 hiéu luc ké tir ngay ky nhu ghi nhén tai D& nghi cuia Khach hang cho dén
khi GPBank va Khach hang da thyc hién xong toan b quyén va nghia vy theo Hop Dong.

“Contract”: An agreement on opening and using a current account established between the
Customer and the Bank. The Contract is created by (i) the Customer's Request approved by
GPBank; (ii) Part A - General Terms and Conditions and Part B - General Transaction
Conditions on Opening and Using a Current account/Joint Current account, and (iii) Terms and
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Conditions on FATCA compliance for individual customers (posted on GPBank's website). The
Contract is effective from the date of signing as noted in the Customer's Request until GPBank
and the Customer have fulfilled all rights and obligations under the Contract.

. “Tai khoan/Tai khoan thanh toan/TKTT”: La tai khoan thanh toan dugc Ngan hang mé cho
Khach hang trén co s& Hop Pong.

“Account/Current account”: Is a current account opened by the Bank for the Customer on the
basis of the Contract.

Céc thuat ngit viét hoa khac khong duogc giai thich trong Phan B nay s& duoc hiéu va giai thich
theo cac ndi dung trong Phan A - Cac Piéu Khoan Va Piéu Kién Chung; Phan F - Ban Diéu Kién
Giao Dich Chung V& Bao Vé Dir Liéu Ca Nhan Cua Khach Hang; Vin ban, chtng tir cung cép va
st dung Dich vu phi tin dung; Piéu khoan va Diéu kién vé tuan thu dao ludt FATCA danh cho
Khach hang ca nhén trén website cia GPBank.

Other capitalized terms not explained in this Part B shall be understood and interpreted according
to the contents in Part A - General Terms and Conditions; Part F - General Terms and Conditions
on Customer Personal Data Protection;, Documents and certificates for providing and using non-
credit services; Terms and Conditions on FATCA compliance for individual customers on
GPBank's website.

Diéu 2. Quyén va nghia vu ciia Khach hang
Article 2. Rights and obligations of Customers
Quyén ciia Khach hang
Customer Rights

a. Su dung TKTT trong pham vi sit dung dich vu dugc NH cung Gng tung thoi ky phu hop voi
quy dinh phap luat.

Use the current account within the scope of services provided by the Bank from time to time in

accordance with legal regulations.
b. Sirdung s6 tién trén Tai khoan cua minh dé thuc hién céac 1énh thanh toan hop phap, hop €.
Use the funds in your Account to make legal, valid payment orders.

c. Lua chon va thoa thuén viéc sit dung cac phuong tién thanh toan, dich vu va tién ich thanh toan
do NH cung cip pht hop véi yéu cau, kha ning va quy dinh cta phap lut.

Select and agree on the use of payment methods, services and payment utilities provided by the

Bank in accordance with requirements, capabilities and legal regulations.
d. Uy quyén cho ngudi khac st dung tai khoan thanh toan theo quy dinh ctia NH.
Authorize others to use the current account according to the regulations of the Bank.

e. Su dung tai khoan thanh toan dé ndp, rut tién mat va yéu cau NH thuc hién cac 1énh thanh toan
phat sinh hop phap, hop 1& trong pham vi s6 du C6 va han mirc thdu chi (néu dugc phép).

Use the current account to deposit and withdraw cash and request the Bank to execute legal
and valid payment orders within the credit balance and overdraft limit (if permitted).
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Yéu cau NH cung cép thong tin vé cac giao dich thanh toan va sé du trén tai khoan thanh toan
cta minh.

Request the Bank to provide information about payment transactions and balances on your

current account.

Yéu cau NH déng, phong toa, chdm dut phong téa hodc thay d6i cach thiic st dung tai khoan
thanh toan khi can thiét trén co s¢ tuan thu quy dinh cua phép ludt va quy dinh lién quan.

Request the Bank to close, freeze, unfreeze or change the method of using the current account

when necessary on the basis of compliance with the provisions of law and relevant regulations.

Giri thong bao cho NH vé viéc phat sinh tranh chip vé tai khoan thanh toan chung giita cac chu
tai khoan thanh toan chung (néu c6).

Send notification to the Bank about any dispute arising regarding the joint current account

between the joint current account holders (if any).

Yéu cau NH huéng dan quan 1y, sir dung TKTT an toan va giai dap, xir 1y cac thic mic, khiéu
nai trong qua trinh mé va st dung TKTT theo thoa thuan véi NH.

Request the Bank to provide guidance on the safe management and use of the current account
and to answer and handle questions and complaints during the process of opening and using
the current account according to the agreement with the Bank.

Pugc dam bao an toan sd du trén tai khoan va bao mat thong tin lién quan dén tai khoan, giao
dich tai khoan ctia Khach hang theo thda thuan véi NH phu hop véi quy dinh phap luat hién
hanh.

Be guaranteed the safety of the account balance and confidentiality of information related to
the account and account transactions of the Customer according to the agreement with the

Bank in accordance with current legal regulations.

Tham gia cac chuong trinh vu dai danh cho KH mé tai khoan thanh toan theo quy dinh cia
NH.

Participate in incentive programs for customers opening Current Accounts according to the

Bank's regulations.

Huong 13i sudt cho sb tién trén Tai khoan thanh toan theo mirc 13i suat do NH quy dinh tuy
theo dic diém cuia Tai khoan, sé du Tai khoan va phu hop véi co ché quan 1y 13i suat cua Ngan
hang Nha nudc trong tung thoi ky.

Enjoy interest on the amount in the Current account at the interest rate prescribed by the Bank
depending on the characteristics of the Account, the Account balance and in accordance with

the interest rate management mechanism of the State Bank in each period.

. Tir 01/07/2025, KH duoc thuc hién rat tién, thuc hién giao dich thanh toan béng phuong tién
dién tir trén TKTT khi d4 hoan thanh viéc ddi chiéu khop dung gidy to tuy than va thong tin
sinh tric hoc cua KH hodc nguoi dai dién cia KH véi dit liéu sinh tric hoc theo quy dinh cta
NH tung thoi ky va quy dinh phép luat c6 lién quan.
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From July 1, 2025, customers are allowed to withdraw money and make payment transactions
electronically on their accounts after completing the verification of the identity documents and
biometric information of the customer or the customer's representative with the biometric data

according to the regulations of the Bank from time to time and relevant legal regulations.
n. Cac quyén khac theo Piéu Kién Giao Dich Chung nay va theo quy dinh cuia phap luat.
Other rights under these General Terms and Conditions and as prescribed by law.
Nghia vu cia Khach hang
Customer's Obligations

a. Theo ddi sé du trén tai khoan thanh toan ctia minh; ddi chiéu véi cac thong béo ghi No, thong
bao ghi Co, hodc théng bao sé du tai khoan do NH giri dén néu KH dang ky st dung cac dich
vu thong bao sb du tai khoan vdi NH.

Monitor the balance on your current account, compare it with the debit notices, credit notices,
or account balance notices sent by the Bank if the Customer registers to use account balance

notice services with the Bank.

b. Kip thoi thong bao cho NH khi phat hién thiy c6 sai sot, nham 1an trén tai khoan ctia minh
hodc nghi ngo tai khoan cua minh bi 1gi dung. Cac thong bao, khiéu nai, yéu ciu tra soat lién
quan dén Tai khoan va giao dich Tai khoan phai dugc Khach hang thyc hién trong thoi han
nhu quy dinh tai Piéu 8 Phan B — Ban Diéu Kién Giao Dich Chung Vé Mé Va Sir Dung Tai
Khoan Thanh Todn/Tai Khoan Thanh Toan Chung. Sau thoi han nay ma Khach hang khong
thong bao cho NH, Khach hang ty chiu moi trach nhiém, thiét hai phat sinh va déng v chﬁp
nhan moi hau qua cé thé xay ra.

Promptly notify the Bank when discovering any errors or mistakes in their account or
suspecting that their account has been misused. Notifications, complaints, and requests for
verification related to the Account and Account transactions must be made by the Customer
within the time limit as prescribed in Article 8, Part B - General Transaction Conditions for
Opening and Using Current Accounts/Joint Current Accounts. After this time limit, if the
Customer does not notify the Bank, the Customer shall be solely responsible for any arising

damages and agrees to accept any possible consequences.

c¢. Hoan tra hodc phdi hop véi NH hoan tra cac khoan tién do sai sot, nham 13n da ghi C6 vao tai
khoan thanh toan ctia minh hodc do NH/t6 chirc cung tmng dich vu thanh todn cho bén chuyén
tién chuyén thira, chuyén nham (bao gém ca 15i tac nghiép, su cd hé thong ciia NH/t6 chirc
cung tmg dich vu cho bén chuyén tién).

Refund or coordinate with the Bank to refund amounts that have been mistakenly credited to
the current account or transferred by the Bank/payment service provider to the remitter
(including operational errors and system failures of the Bank/payment service provider to the

remitter).

d. Cung cap day du, rd rang va chinh xac cac thong tin lién quan vé mé va sir dung tai khoan
thanh toan ciing nhu cac thong tin khac theo yéu cau ciia NH trong timg thoi ky. Cép nhat,
thong bao kip thoi va giri cho NH cac gidy to lién quan khi c6 nhiing thay doi vé thong tin da
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dang ky khi yéu cau st dung dich vu hodc trong qua trinh sir dung dich vu. Riéng ddi véi gidy
to tuy than cia KH va Nguoi giam ho/Nguoi dai dién theo phéap luat cia KH, truong hop co
thay d6i, KH va Nguoi gidm ho/Nguoi dai dién theo phap luat cia KH phai thyc hién cap nhat
va ding ky thay ddi véi NH mudn nhit vao ngay lam viéc lién ké trudc ngay hét han hiéu
luc/hét han sir dung cia gidy to tily than nay hodc thoi han khac theo thong bao cia NH.
Truong hop khong thong bao hoic cung cdp thong tin khong day dii theo yéu cau cia NH
va/hoac quy dinh tai Piém nay, néu cb phat sinh rui ro, ton that hoac bi gian doan (tam dung
hoac tur chéi) thuc hién cac giao dich thanh toan, rut tién trén Tai khoan thanh toan cua KH thi
KH phai hoan toan chiu moi trach nhiém vé nhitng cham tré, khong thyc hién dugc giao dich
hay nhiing sai sét hay hanh vi lgi dung, lra dao khi str dung dich vu do 18i ctia minh hodc do
khong cung cép dung, day du, chinh xac, kip thoi sy thay dbi thong tin; va cam két chiu moi
riii ro bao gom ca thiét hai vé tai chinh, chi phi phat sinh do khong cung cap hoidc khong cap
nhat, bd sung thong tin kip thdi hodc do thong tin cung cp sai hodc khong thong nhit.

Provide complete, clear and accurate information related to opening and using Current
Accounts as well as other information as required by the Bank from time to time. Update,
promptly notify and send the Bank relevant documents when there are changes in registered
information when requesting to use the service or during the use of the service. Particularly for
the identity documents of the Customer and the Customer's Guardian/Legal Representative, in
case of any changes, the Customer and the Customer's Guardian/Legal Representative must
update and register the changes with the Bank no later than the working day immediately
preceding the expiration date/expiry date of this identity document or another period as
notified by the Bank. In case of failure to notify or provide incomplete information as required
by the Bank and/or as stipulated in this Point, if there is any risk, loss or interruption
(suspension or refusal) in making payment transactions, withdrawing money on the Customer's
Current account, the Customer must take full responsibility for any delays, failure to make
transactions or errors or acts of abuse or fraud when using the service due to his/her fault or
failure to provide correct, complete, accurate and timely information changes; and commits to
bear all risks including financial losses, costs arising from failure to provide or update,
supplement information in a timely manner or due to incorrect or inconsistent information
provided.

Cung cap cho NH vin ban ty quyén kém tai liéu, thong tin, dit liéu dé xac minh thong tin nhan
biét d6i voi ca nhan, phap nhéan 14 ngudi duge ty quyén st dung tai khoan thanh toan ciia KH
theo quy dinh cia NH trong truong hop KH c6 uy quyén st dung TKTT.

Provide the Bank with an authorization letter with documents, information, and data to verify
the identification information of the individual or legal entity authorized to use the Customer's

current account according to the Bank's regulations in case the Customer has authorized the

use of the current account.

Khong dugc thyc hién cac hanh vi bi cAm vé mo va sir dung tai khoan thanh toan theo quy dinh
tai Diéu 8 Nghi dinh s6 52/2024/ND-CP va cac van ban sta dbi, bd sung va thay thé (néu co).

Khéng duwoc thuc hién cac hanh vi bi cam vé mé va sir dung tai khoan thanh toan theo quy
dinh tai Piéu 8 Nghi dinh 56 52/2024/NP-CP va cdc van ban sira doi, bo sung va thay thé (néu
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co).

Thuyec hién theo cic yéu cau ciia NH trong trudng hop phai xac minh lai thong tin nhan biét KH
trong qua trinh m¢ va st dung TKTT theo quy dinh ciia NH theo ting thoi ky.

Comply with the Bank's requirements in case of having to re-verify the customer's
identification information during the process of opening and using the current account
according to the Bank's regulations from time to time.

Ping ky chit ky mau sir dung trén cac chimg tir giao dich duoc thuc hién tai NH (NH duogc
hiéu 1a Hoi s chinh, cac Chi nhéanh, Phong Giao dich va cac dia diém giao dich twong duong
khac theo quy dinh ctia NH).

Register sample signatures used on transaction documents made at the Bank (Bank is
understood as Head Office, Branches, Transaction Offices and other equivalent transaction

locations according to the Bank's regulations).

Thanh toan cho NH cac loai phi lién quan dén mo va sir dung tai khoan, quan 1y tai khoan, phat
hanh thé ghi ng, sit dung dich vu Ngan hang dién tir theo quy dinh cia NH tai tirng thoi diém
pht hop véi quy dinh phap lut. Biéu phi s& dugc NH cong bd cong khai trén website chinh
thirc va/hodc tai cac diém giao dich cia NH.

Pay the Bank all fees related to opening and using accounts, managing accounts, issuing debit
cards, and using e-Banking services according to the Bank's regulations at each time in
accordance with legal regulations. The fee schedule will be publicly announced by the Bank on

the official website and/or at the Bank's transaction points.

Pam bao c6 du tién trén tai khoan dé thuc hién céac 1énh thanh toan da lap. Truong hop co thoa
thuan thiu chi voi NH thi phai thyc hién cac nghia vu lién quan khi chi tra vugt qua sb du Co
trén tai khoan.

Ensure that there is enough money in the account to execute the payment orders that have been
made. In case of an overdraft agreement with the Bank, the related obligations must be
performed when the payment exceeds the available balance in the account.

Duy tri s6 du téi thiéu trén tai khoan thanh toan theo quy dinh cua NH.

Maintain a minimum balance in the current account as prescribed by the Bank.

Chiu trach nhiém vé nhitng sai sot hay hanh vi lgi dung, Iira ddo khi st dung dich vu thanh
toan qua tai khoan do 16i ctia minh.

Be responsible for any errors or acts of abuse or fraud when using payment services via
account due to your fault.

. Tuan thu cac huéng dan cua NH vé viée 1ap cac 1énh thanh toan va sir dung phuong tién thanh
toan, thuc hién giao dich thanh toan qua tai khoan; sir dung, luan chuyén, luu trit ching tr giao
dich; dam bao cac bién phap an toan trong thanh toan do NH quy dinh.

Comply with the Bank's instructions on making payment orders and using payment means,

making payment transactions through accounts; using, circulating, storing transaction

documents, ensuring payment safety measures as prescribed by the Bank.
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n. Khong dugc cho thué, cho muon tai khoan, hodc st dung tai khoan cua minh dé thyc hién céc
giao dich thanh toan ddi v&i nhitng khoan tién da c6 bang ching vé ngudn gbc bat hop phap.

Do not lease, lend your account, or use your account to make payment transactions for funds

that have evidence of illegal origin.
o. Truong hop TKTT duoc mé 1a TKTT chung, bang viéc ky tén trén D& nghi cia Khach hang:
In case the Account opened is a joint Account, by signing the Customer's Request:
— Céc Chi TKTT chung phai chiu trach nhiém lién déi dbi voi cac chi phi va nghia vu phat
sinh tir viéc st dung TKTT chung.
The Joint Account Holders shall be jointly responsible for the costs and obligations
arising from the use of the Joint Account.
— Céac Chu TKTT chung dong y rang:
The Joint Account Holders agree that:
+ Ngan hang duoc quyén yéu cau mot trong cac Chit TKTT chung va/hoic cac Chu
TKTT chung thyc hién toan bo nghia vu phat sinh tir viéc st dung TKTT chung
theo diing quy dinh cua Ngan hang.

The Bank has the right to request one of the Joint Account Holders and/or the
Joint Account Holders to perform all obligations arising from the use of the Joint

Account in accordance with the Bank's regulations.

+ Céc quyén loi khac cia TKTT chung phat sinh tir viéc sir dung TKTT chung duoc
4p dung theo cac quy dinh ciia NH nhu duoc cong bd cong khai trén website
chinh thtrc va/hodc tai cac Piém giao dich cua NH tai tung thoi diém.

Other benefits of the Joint Account arising from the use of the Joint Account shall
be applied according to the Bank's regulations as publicly announced on the
official website and/or at the Bank's Transaction Points at each time.
p. Tuén thi cac diéu khoan va diéu kién tai Piéu Kién Giao Dich Chung niy va cic quy dinh
khac cta phap luat lién quan dén viéc mo va sir dung Tai khoan thanh toan.
Comply with the terms and conditions in these General Terms and Conditions and other legal
regulations relating to the opening and use of Current Accounts.

q. Céc nghia vu khac theo Piéu Kién Giao Dich Chung nay va theo cac quy dinh ctia phap lut.
Cdc nghia vu khdc theo Piéu Kién Giao Dich Chung nay va theo cdc quy dinh cia phdp ludt.

Pi¢u 3. Quyén va nghia vu ciia Ngan hang

Article 3. Rights and obligations of the Bank

1.

Quyén ciia Ngin hang
Rights of the Bank

a. Pugc mién trach trong cac trudng hop bt kha khang nhu truong hop hé thong xir 1y, hé thong
truyén tin bi 18i hodc vi bat cr Iy do ndo ma ngoai kha ning kiém soat cia NH gay nén khién
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cho Tai khoan ctia KH khéng thuc hién dugc giao dich, bi lgi dung do bi mét, bi danh cép hoiac
cac truong hop khac do 16i cua KH.

Exempted from liability in cases of force majeure such as processing system failure,
communication system failure or any other reason beyond the control of the Bank causing the
Customer's Account to be unable to perform transactions, being exploited due to loss, theft or

other cases due to the Customer's fault.

b. Puoc mién trach ddi vai: (i) viéc su dung dung hodc sai muc dich ciia Tai khoan ctia KH; (ii)
Moi gian l4n va hodc gia mao gy ra cho NH do hanh vi vi pham hodc 15i cua KH; (iii) Bat ky
phuong hai nao t6i uy tin, hinh anh va danh tiéng ctia chu tai khoan c6 lién quan dén viéc NH
yéu cau chi tai khoan cham dut/ ngimg sir dung tai khoan do hanh vi vi pham hodc 15i cia
KH.

Be exempted from liability for: (i) the correct or incorrect use of the Customer's Account, (ii)
Any fraud and/or forgery caused to the Bank due to the Customer's violation or fault, (iii)
Any damage to the reputation, image and prestige of the account holder related to the Bank's
request for the account holder to terminate/stop using the account due to the Customer's
violation or fault.

c. Khong chiu trach nhiém vé viéc giao hang, chét luong hang héa, dich vu dugc thanh toan qua
tai khoan (néu co).

Not responsible for delivery, quality of goods and services paid through the account (if any).

d Co quyén tam dung, tu chéi thue hién céc 1énh thanh toan (bao gém ca giao dich rat tién) cua
KH trong trudng hop: (i) KH khong thyc hién day du cac yéu cau vé tha tuc thanh toan; (ii)
lénh thanh toan khong hop phap, hop 1¢, khong khop dung véi cac yéu to da dang ky hoidc
khong phit hop véi cac thoa thuan gitta NH va KH; (iii) KH khong c6 du s6 du trén tai khoan
dam bao cho viéc thuc hién cac 1énh thanh toan hodc vuot han mutc thdu chi dé thuc hién
1énh thanh toan trong truong hop da co thoéa thuan thau chi voi NH; (iv) Tai khoan thanh toan
dang bi phong tda toan bd hoac tai khoan thanh toan dang bi dong; (v) KH vi pham cac hanh
vi bi cAm theo quy dinh tai Piéu 8 Nghi dinh sé 52/2024/ND-CP va cac van ban sira ddi, bd
sung, thay thé (néu c6); (vi) Gidy to tity than ctia KH hét hiéu lyc hoac hét thoi han sir dung;
(vii) Khi c6 yéu cau bang vin ban cta co quan nha nudc c6 thim quyén theo quy dinh phap
luét; (viii) KH tir chdi cung cip thong tin hodc cung cap thong tin khéng day du vé nhan biét
khach hang theo yéu cau ciia NH hodc khi c¢6 nghi ngd vé tinh trung thuc cta thong tin va
muc dich giao dich di voi cac giao dich dic biét phai giam sat theo quy dinh cua phap luat
phong, chéng rira tién; (ix) tai khoan thanh toan c6 dau hiéu lién quan dén lira dao gian l4n,
phuc vu cho muc dich bat hgp phap theo cac tiéu chi ciia NH; va (x) KH khong dap ung duoc
cac diéu kién, tiéu chi khac theo quy dinh ciia GPBank.

Has the right to suspend or refuse to execute payment orders (including withdrawal
transactions) of the Customer in the following cases: (i) the Customer does not fully comply
with the requirements on payment procedures; (ii) the payment order is illegal, invalid, does
not match the registered elements or is not consistent with the agreements between the Bank
and the Customer; (iii) the Customer does not have enough balance in the account to ensure
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the execution of payment orders or exceeds the overdraft limit to execute payment orders in
the event of an overdraft agreement with the Bank; (iv) the current account is completely
frozen or the current account is being closed; (v) the Customer violates prohibited acts as
prescribed in Article 8 of Decree No. 52/2024/ND-CP and amendments, supplements and
replacements (if any),; (vi) the Customer's identification documents are no longer valid or
have expired; (vii) When there is a written request from a competent state agency as
prescribed by law,; (viii) The customer refuses to provide information or provides incomplete
information on customer identification as requested by the Bank or when there is doubt about
the truthfulness of the information and transaction purposes for special transactions that
must be monitored as prescribed by anti-money laundering laws, (ix) the current account
shows signs of being involved in fraud, serving illegal purposes according to the Bank's
criteria; and (x) the customer does not meet other conditions and criteria as prescribed by
GPBank.

Truong hop NH phat hién KH vi pham cac quy dinh hién hanh hoac Piéu Kién Giao Dich
Chung nay, c6 d4u hiéu vi pham phap ludt, NH c6 quyén khong thyc hién cac yéu cau sir
dung dich vy thanh toan cua KH, giit lai tang vat va thong bao ngay vdi cap co tham quyén
xem Xxét, xu ly.

In case the Bank discovers that the Customer violates current regulations or these General
Transaction Terms, showing signs of violating the law, the Bank has the right to not fulfill
the Customer's requests to use payment services, retain the evidence and immediately notify

the competent authority for consideration and handling.

Puogc sir dung, xt 1y va cung cﬁp cac thong tin, dit liéu lién quan dén KH, giao dich cua KH,
tai san ciia KH va cac thong tin khac lién quan dén KH theo quy dinh tai Ban Diéu Kién Giao
Dich Chung nay.

To use, process and provide information and data related to customers, customer
transactions, customer assets and other information related to customers according to the

provisions of these General Terms and Conditions.

Cung cép cho cac bén c6 tham quyén thong tin vé& dich vu Tai khoan giao dich phuc vu cho
viéc tra soat, khiéu nai cac giao dich Tai khoan theo quy dinh ctia phap luat.

Provide competent parties with information about Transaction Account services to assist in
the investigation and complaint of Account transactions in accordance with the provisions of

law.

C6 quyén dong tai khoan thanh toan trong cac truong hop: (i) KH c6 yéu cau va di thuc hién
dﬁy da cac nghia vu lién quan dén tai khoan thanh toan; (i1) KH bi chét hodc bi tuyén bd da
chét; (iii) KH vi pham quy dinh lién quan dén chinh sach duy tri, quan 1y Tai khoan ctia NH;
(vi) KH vi pham cac quy dinh vé mo& va sir dung tai khoan thanh toan tai Piéu Kién Giao
Dich Chung nay; (iv) KH vi pham hanh vi bi cAm vé tai khoan thanh toan quy dinh tai Nghi
dinh s6 52/2024/ND-CP va cac vin ban sira doi, bd sung, thay thé (néu c6); (v) Khi NH chdm
dirt viéc cung cép dich vu (bao gom ca viéc dung trién khai dich vu) cho KH theo quy dinh
cia NH trong timg thoi ky; (vi) Khi KH thyc hién 1énh chuyén tién dén Tai khoan canh
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bao/cod gian lan/nghi ngd gian 1an/cod lra dao/nghi ngd Ira dao theo quy dinh cua NH hoac
ctia cac to chirc tin dung khac trong timg thoi ky; (vii) Khi Tai khoan bi ghi nhan thuc Danh
sach Tai khoan canh bao/co gian lan/nghi ngo gian 1an/c6 Iira ddo/nghi ngo Itra dao theo quy
dinh ctia Ngan hang ting thoi ky; (viii) khi phat hién c6 sai 1éch hodc c6 dau hiéu bat thuong
giita thong tin nhan biét KH voi cac yéu t sinh triac hoc ciia KH trong qué trinh mo va sir
dung TKTT 4p dung ddi véi TKTT mé bang phuong tién dién tir; (ix) KH khong dap ung
duoc céc diéu kién khac theo quy dinh cia GPBank dé duoc st dung tai khoan thanh toan; (x)
NH phat hién KH sir dung gidy t& gia, mao danh dé mé va/hoic str dung tai khoan thanh toan
cho muyc dich lira d4o, gian 1an hodc cac hoat dong bat hop phap khéc; (xi) Tai khoan ciia KH
khong duy tri da sé du va khong phat sinh giao dich trong khoang thoi gian nhat dinh theo
quy dinh cua NH; (xii); va (xi) cac truong hop khac theo quy dinh cua phép luat va dugc cong
bd cong khai trén website chinh thirc va/hodc tai cac diém giao dich ctia NH.

Has the right to close the current account in the following cases: (i) the Customer requests
and has fully performed the obligations related to the current account; (ii) the Customer dies
or is declared dead; (iii) the Customer violates the regulations related to the Bank's Account
maintenance and management policy; (vi) the Customer violates the regulations on opening
and using Current Accounts in these General Transaction Terms, (iv) the Customer violates
the prohibited acts regarding Current Accounts prescribed in Decree No. 52/2024/ND-CP
and its amendments, supplements and replacements (if any); (v) When the Bank terminates
the provision of services (including stopping the implementation of services) to the Customer
according to the Bank's regulations from time to time,; (vi) When the Customer makes a
money transfer order to the Warning Account/fraudulent/suspected
fraud/fraudulent/suspected fraud account according to the regulations of the Bank or other
credit institutions from time to time; (vii) When the Account is recorded as being on the List
of Warning Accounts/Fraudulent Accounts/Suspected Fraud Accounts/Fraud Accounts/Scam
Accounts as prescribed by the Bank from time to time,; (viii) when there is a discrepancy or
abnormality between the Customer's identification information and the Customer's biometric
factors during the process of opening and using the Current account applicable to Current
Accounts opened by electronic means, (ix) The Customer does not meet other conditions as
prescribed by GPBank to use the current account, (x) The Bank discovers that the Customer
uses fake documents or impersonation to open and/or use the current account for the purpose
of fraud, cheating or other illegal activities; (xi) The Customer's Account does not maintain
sufficient balance and does not generate transactions within a certain period of time as
prescribed by the Bank; (xii); and (xi) other cases as prescribed by law and publicly

announced on the official website and/or at the Bank's transaction points.

C6 quyén phong tdéa mot phan hodc toan b sb tién trén TKTT trong cac trudng hop: (i) Theo
yéu cau cua KH; (ii) Khi c6 quyét dinh hodc c6 yéu cau bang vin ban cua co quan c¢6 tham
quyén theo quy dinh cta phép luat; (iii) NH phat hién thay c6 nhim lan, sai sot khi ghi C6
nham vao Tai khoan thanh toan ctia KH hodc thuc hién theo yéu cAu hoan tré lai tién cua to
churec cung ing dich vu thanh toan chuyén tién do c6 nham I4n, sai sét so v&i [énh thanh toan
ctia bén chuyén tién sau khi ghi Cé vao tai khoan thanh toan ciia KH. S tién bi phong toa
trén tai khoan thanh toan khong vuot qua sb tién bi nham 14n, sai sot; (iv) Khi c6 yéu ciu
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phong toa ciia mot trong cac chu tai khoan thanh toan chung trur truong hop cé thda thuan
trude bang vin ban giita NH va cac chu tai khoan thanh toan chung; (v) Khi ¢6 tranh chap
lién quan dén TKTT; Dé bao dam nghia vu thanh toan cac khoan no, cac nghia vu tai chinh
khac cia KH v6i NH; (vi) Khi Khach hang vi pham moét trong cac quy dinh lién quan dén
Chinh sach duy tri, quan ly TKTT theo quy dinh ciia NH;(vi) Khi phat hi¢n c6 sai 1éch hoac
c6 dau hiéu bt thuong trong qua trinh mé va sir dung tai khoan thanh toan; khi phét hién co
sai léch hodc c6 dau hiéu bat thuong gitra thong tin nhan biét KH véi cac yéu td sinh tric hoc
ctia KH trong qua trinh mé va sir dung TKTT 4p dung ddi véi TKTT mé bang phuong tién
dién tur; (viii) Truong hgp c6 co s& nghi ngo tai khoan thanh toan cua Khach hang gian 1an, vi
pham phap luat va/hodc cac truong hop khac lién quan dén gian lan, lra ddo khi co két luan
clia co quan c6 tham quyén; (ix) dé thu cac khoan ng dén han, qué han, cac khoan 1ai, cac
khoan tién ma NH da ung trude/chuan chi cho KH dé thuc hién cac giao dich thanh toan tai
nudc ngoai va cac chi phi khac phat sinh trong qua trinh quan ly tai khoan va cung tng dich
vu thanh toan theo thda thuan véi KH; va (x) cac truong hop khac theo quy dinh cua phap
luat, quy dinh ciia NH ting thoi ky va duoc cong bd cong khai trén website chinh thirc
va/hoidc tai cac diém giao dich cua NH. Sau khi phong toa TKTT, NH s& thong bao cho KH
hodc nguoi giam hd hodc ngudi dai dién theo phép luat cia KH biét vé 1y do va pham vi
phong téa Tai khoan thanh toan (trir trudng hop co quan c¢6 thidm quyén cd vin ban yéu cau
NH khong thong bao cho Khach hang vé viéc phong toa tai khoan thanh toan) theo phuong
thirc phi hop tai Piéu Kién Giao Dich Chung nay.

Has the right to freeze part or all of the amount in the current account in the following cases:
(i) At the request of the Customer, (ii) When there is a decision or written request from a
competent authority as prescribed by law, (iii) The Bank discovers a mistake or error when
mistakenly crediting the Customer's current account or following the request for refund from
the money transfer payment service provider due to a mistake or error compared to the
payment order of the remitter after crediting the Customer's current account. The amount
frozen in the current account shall not exceed the amount of the mistake or error, (iv) When
there is a request for freezing by one of the joint current account holders, except in cases
where there is a prior written agreement between the Bank and the joint current account
holders; (v) When there is a dispute related to the current account; To ensure the obligation
to pay debts and other financial obligations of the Customer with the Bank; (vi) When the
Customer violates one of the regulations related to the Policy on maintaining and managing
Current Accounts as prescribed by the Bank; (vi) When there is a discrepancy or abnormality
detected during the process of opening and using a current account;, when there is a
discrepancy or abnormality detected between the Customer's identification information and
the Customer's biometric factors during the process of opening and using a current account
applicable to Current Accounts opened by electronic means; (viii) In case there is a basis to
suspect that the Customer's current account is fraudulent, violates the law and/or other cases
related to fraud and deceit when there is a conclusion from a competent authority, (ix) to
collect due and overdue debts, interest, amounts that the Bank has advanced/approved for the
Customer to make payment transactions abroad and other costs arising during the process of
managing the account and providing payment services as agreed with the Customer,; and (x)

other cases as prescribed by law, regulations of the Bank from time to time and publicly
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announced on the official website and/or at the Bank's transaction points. After blocking the
current account, the Bank will notify the Customer or the Customer's guardian or legal
representative of the reason and scope of blocking the current account (except in cases where
the competent authority has a written request for the Bank not to notify the Customer about
blocking the current account) in accordance with the appropriate method in these General
Transaction Terms.

Cham dut phong toa mot phan hodc toan bd sb tién trén TKTT trong cac trudng hop: (i) Theo
thoa thuan bang van ban gitta KH va NH; (ii) Khi c¢6 quyét dinh chim dirt phong toa cua co
quan c6 tham quyén theo quy dinh cta phap luat; (iii) khi NH da xir Iy xong sai sot, nham 1an
trong thanh toan chuyén tién quy dinh tai Diém i Khoan 1 Diéu nay; (iv) Khi ¢6 yéu cau chdm
dirt phong toa cuia tat ca cac chu tai khoan thanh toan chung hoic theo thoa thuan trudc bang
vin ban giita NH va cac chu tai khoan thanh toan chung; (v) dé thu cac khoan no dén han, qua
han, cac khoan 14i, cac khoan tién ma NH da tng trude/chuan chi cho KH dé thuc hién céc
giao dich thanh toan tai nudc ngoai va cac chi phi khac phat sinh trong qua trinh quan ly tai
khoan va cung tng dich vu thanh toan theo thoa thuan véi KH; va (vi) cac truong hop khac
phu hgp véi quy dinh cia phép luat.

Terminate the partial or total blocking of the amount in the current account in the following
cases: (i) According to a written agreement between the Customer and the Bank; (ii) When
there is a decision to terminate the blocking by a competent authority in accordance with the
provisions of law; (iii) when the Bank has resolved errors and mistakes in the payment
transfer as prescribed in Point i, Clause 1 of this Article; (iv) When there is a request to
terminate the blocking by all joint current account holders or according to a prior written
agreement between the Bank and the joint current account holders; (v) to collect due and
overdue debts, interests, amounts that the Bank has advanced/approved for the Customer to
make payment transactions abroad and other costs arising in the process of account
management and payment service provision as agreed with the Customer, and (vi) other

cases in accordance with the provisions of law.

Puoc chu dong trich No (ghi No) tai khoan ciia Khach hang trong cac truong hgp sau: (i) Thu
cac khoan ng dén han, qua han, cac khoan 1ai, cac khoan tién ma NH da ung truéc/chuén chi
cho KH dé thuc hién céc giao dich thanh toan tai nudc ngoai (bao gém ca giao dich cua thé
ghi ng) va cac chi phi khac phat sinh trong qua trinh quén ly tai khoan va cung g dich vu
thanh toan theo théa thuan vi KH phu hop quy dinh phat luat va thong bao cho KH biét; (ii)
Theo yéu cau bang van ban cua co quan Nha nudc ¢ tham quyén trong viéc cudng ché thi
hanh quyét dinh vé xir phat vi pham hanh chinh, quyét dinh thi hanh 4n, quyét dinh thu thué
hodc thuc hién cac nghia vy thanh toan khac theo quy dinh cta phép luat va thong bao cho
KH biét; (ii1) Pé diéu chinh cac khoan muc bi hach toan sai, hach toan khong ding ban chét
hoac khong phu hgp voi ndi dung st dung cua tai khoan thanh toan theo quy dinh cua phap
luat va thong bao cho KH biét; (iv) Khi phat hién da ghi Co nham vao tai khoan ctia KH hodc
theo yéu cu hity 1énh chuyén C6 cua té chirc cung tng dich vu thanh toan chuyén tién do t6
chirc cung mg dich vu thanh toan phuc vu bén chuyén tién phat hién thiy c6 sai sét so véi
1énh thanh toan cta ngudi chuyén tién da 1ap,viéc trich ng tai khoan thanh toan phai thong
bao cho KH biét ; (v) Bé chi tra cac khoan thanh toan thudng xuyén, dinh ky theo thoa thuén
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giita chu tai khoan v&i NH va thong bao cho KH biét; (vi) Bu trir cac nghia vu ciia KH tai NH
va xu ly cac truong hop khéc theo thoa thudn gitta KH va NH; (vii) cac truong hop khac lién
quan dén gian 1an, lira ddo khi c6 két ludn ciia co quan c6 thim quyén; va (viii) cac trudng
hop khac theo quy dinh phap luét.

To proactively debit (debit) the Customer's account in the following cases: (i) To collect due
and overdue debts, interest, amounts that the Bank has advanced/approved for the Customer
to make payment transactions abroad (including debit card transactions) and other costs
arising in the process of account management and payment service provision as agreed with
the Customer in accordance with the law and notify the Customer, (ii) Upon written request
of a competent State agency in enforcing decisions on administrative sanctions, judgment
enforcement decisions, tax collection decisions or performing other payment obligations as
prescribed by law and notify the Customer,; (iii) To adjust items that are incorrectly
accounted for, not accounted for in accordance with the nature or not consistent with the
content of use of the current account as prescribed by law and notify the Customer; (iv) When
discovering that a credit has been mistakenly credited to the customer's account or upon
request to cancel the credit transfer order of the payment service provider for the money
transfer because the payment service provider serving the money transfer party discovers an
error compared to the payment order made by the remitter, the debit of the current account
must be notified to the customer; (v) To pay regular and periodic payments according to the
agreement between the account holder and the Bank and notify the customer; (vi) To offset
the customer's obligations at the Bank and handle other cases according to the agreement
between the customer and the Bank; (vii) other cases related to fraud and cheating when
there is a conclusion from a competent authority;, and (viii) other cases according to the

provisions of law.

Thoéng bao vé céc thay doi dbi v&i Dich vu, cac chuong trinh khuyén mai dbi v&i Dich vu,
canh bao cac rai ro khi thuc hién Dich vu va cac thong bao khac phuc vu cho viéc sir dung
Dich vu t6i KH theo cac cach thitc ma NH cho 1a phu hop (gui tin nhian qua dién thoai, email,
vin ban, thong qua website, tai cac diém giao dich va cac phuong tién truyén thong).

Notify customers of changes to the Service, promotional programs for the Service, warnings
of risks when performing the Service and other notifications serving the use of the Service in

the ways that the Bank deems appropriate (sending messages via phone, email, text, through
the website, at transaction points and media).

Pugc yéu cau KH cung cip thong tin co lién quan khi sir dung dich vu thanh toan theo quy
dinh.

Customers are required to provide relevant information when using payment services as

prescribed.

Yéu ciu KH bbi thuong cac thiét hai thuc té phat sinh do viéc KH vi pham cac quy dinh veé su
dung tai khoan theo thda thuén nay va theo quy dinh cia NH va cua phap luat.

Require the Customer to compensate for actual damages arising from the Customer's
violation of the regulations on account use according to this agreement and according to the
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regulations of the Bank and the law.

Tir chdi yéu cau phong téa, dong tai khoan thanh toan ciia KH hodc chua phong toa tai khoan
thanh toan chung theo quy dinh ctua phap luat khi KH chua hoan thanh nghia vu thanh toan
theo quyét dinh cudng ché ciia co quan nha nudc c6 tham quyén theo quy dinh phap luat hoic
chua thanh toan xong cac khoan ng phai tra cho NH.

Refuse the request to freeze or close the customer's current account or not freeze the joint
current account according to the law when the customer has not fulfilled the payment
obligation according to the enforcement decision of the competent state agency according to
the law or has not paid the debts payable to the Bank.

Quy dinh vé s du t6i thiéu phai duy tri, pham vi str dung, cach thirc stir dung, han mirc giao
dich trén tai khoan thanh toan va thong bao cong khai, hudng dan cy thé dé KH biét.

Regulations on minimum balance to be maintained, scope of use, method of use, transaction
limit on current account and public announcement, specific instructions for customers to

know.

Quy dinh va duoc quyén ap dung (cac) bién phap xu 1y theo quy dinh ndi b vé quan 1y rui
ro, dam bao an toan, bao mat trong qua trinh mo va st dung tai khoan thanh toan phu hop céc
quy dinh cua phap luét.

Regulate and have the right to apply handling measures according to internal regulations on
risk management, ensuring safety and security during the process of opening and using

Current Accounts in accordance with the provisions of law.

C6 quyén xac minh lai thong tin nhan biét khach hang va ap dung bién phép theo quy dinh
phap luat vé phong, chdng rira tién trong cac trudng hop: (i) Khach hang c6 cac dau hiéu
dang ngo theo quy dinh ciia Luat Phong, chdng rira tién; (ii) GPBank c6 co s nghi ngo tinh
hop phép, hop 1¢ clia cac gidy to trong hd so md, tai khoan thanh toan ctia Khach hang da thu
thap trudce day; (iii) Thong tin cua chu Tai khoan thanh toan ca nhan hodc nguoi dai dién hop
phap cta t6 chirc md Tai khoan thanh toan c6 trong Danh sach den theo quy dinh phép luat vé
phong, chdng rira tién, danh sach nghi ngo gian lan, lra dao cua Hé thong thong tin hd tro
quan ly, giam sat va phong ngua rui ro gian lan trong hoat dong thanh toan ctia Ngéan hang
Nha nudc hodc danh sach khach hang lién quan nghi ngo gian lan, Itra ddo, vi pham phép luat
da duoc Bo Cong an va co quan chiic ning khac cung cdp (néu co); (iv) Thong tin vé tai
khoan thanh toan, chu tai khoan thanh toan sai 1€ch, khong phu hop véi thong tin, dit liéu cua
co quan c6 thim quyén.

Has the right to re-verify customer identification information and apply measures according
to the law on anti-money laundering in the following cases: (i) The customer shows
suspicious signs according to the provisions of the Law on Anti-Money Laundering; (ii)
GPBank has grounds to doubt the legality and validity of the documents in the opening file
and the current account of the Customer previously collected; (iii) Information of the
individual current account holder or the legal representative of the organization opening the
current account is on the Blacklist according to the law on anti-money laundering, the list of
suspected fraud and scams of the Information System supporting management, supervision
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and prevention of fraud risks in payment activities of the State Bank or the list of related
customers suspected of fraud, scams, and violations of the law provided by the Ministry of
Public Security and other competent authorities (if any), (iv) Information about the current
account and current account owner is incorrect or inconsistent with information and data of

the competent authority.
Céc quyén khac theo Diéu Kién Giao Dich Chung nay va khong trdi v&i quy dinh cia phap
luat.

Other rights under these General Terms and Conditions and not contrary to the provisions of
law.

Nghia vu ctia Ngian hang

Obligations of the Bank

a.

Tén trong quyén va loi ich ciia KH theo Piéu Kién Giao Dich Chung nay.

Respect the rights and interests of customers according to these General Terms of

Transaction.

Thuc hién day du, kip thoi cac 1énh thanh toan sau khi da kiém tra, kiém soat tinh hop phép,
hop 1€ cua 1énh thanh toan.

Fully and promptly execute payment orders after checking and controlling the legality and
validity of the payment orders.

Bao maét cac thong tin, dit li€u ca nhan cia KH hoac dir liéu ca nhan do KH cung cép, cac
thong tin lién quan dén tai khoan thanh toan va cac giao dich trén tai khoan thanh toén ctia KH
theo quy dinh phap luat trir trudng hop co quan nha nudce cd thim quyén yéu cau va’hodc da
dugc quy dinh cu thé tai Piéu Kién Giao Dich Chung niy.

Secure the information, personal data of the Customer or personal data provided by the
Customer, information related to the current account and transactions on the Customer's
current account according to the law, except in cases where a competent state agency

requests and/or is specifically stipulated in these General Transaction Terms.

Tir 01/07/2025, thong bao cho KH téi thiéu 30 ngay trudce ngay hét hiéu lyc (hodc thdi han
khac theo quy dinh ciia NH phu hop v6i quy dinh ctia phap luat) ciia gidy to tiy than dé yéu
cau KH cap nhat, bd sung thong tin theo quy dinh.

From July 1, 2025, notify customers at least 30 days before the expiration date (or other
period as prescribed by the Bank in accordance with the provisions of law) of the
identification documents to request customers to update and supplement information as

prescribed.

Boi thudng cac thiét hai thyc té phat sinh do viéc NH vi pham cac quy dinh vé cung cap dich
vu tai khoan theo quy dinh tai Piéu Kién Giao Dich Chung niy va theo quy dinh cia phap
luat.

Compensate for actual damages arising from the Bank's violation of the regulations on

providing account services as stipulated in these General Transaction Terms and in
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accordance with the provisions of law.

f.  Hudng dan KH sir dung tai khoan thanh toan an toan, thong bao, giai thich cho KH vé hanh vi
bi cAm trong mao, stt dung tai khoan thanh toan va giai dap, xu ly kip thoi thac méc, khiéu nai
cua KH trong m¢ va st dung tai khoan thanh toan theo quy dinh phép luat va thoéa thuan gitra
KH voi NH.

Instruct customers on how to use Current Accounts safely, notify and explain to customers
about prohibited behaviors in opening and using Current Accounts, and promptly answer
and handle customers' questions and complaints in opening and using Current Accounts in
accordance with the law and the agreement between the customer and the Bank.

g. Cung cip thong tin va thong bao cho KH biét vé& s6 du va cac giao dich phat sinh trén tai
khoan thanh toan; viéc tai khoan thanh toan bi phong toa, dong; thoi diém hét han hiéu lyc,
han sir dung ciia gidy to tuy than trong ho so mé tai khoan thanh toan va cac thong tin can
thiét khac trong qua trinh sir dung tai khoan thanh toan. Hinh thuc cung cp thong tin, thong
bao cho KH thuc hién theo quy dinh tai biéu Kién Giao Dich Chung.

Provide information and notify the Customer about the balance and transactions arising on
the current account; the current account being blocked or closed; the expiration date, the
expiry date of the identification documents in the current account opening file and other
necessary information during the use of the current account. The form of providing
information and notification to the Customer shall comply with the provisions of the General

Transaction Terms.
h. Céc nghia vu khac theo quy dinh cua phap luat.
Other obligations as prescribed by law.

Piéu 4. Xir Iy trong trwong hop Tai khoan ciia khach hang khong phat sinh giao dich thuong
xuyén

Article 4. Handling in case the Customer's Account does not generate regular transactions

Can ctr vao tan suét hoat dong cua Tai khoén, trang thai Tai khoan ciia KH s€ dugc NH chia
thanh: Pang hoat dong, Ngu quén, Khong hoat dong hodc cac trang thai khac theo quy dinh cia
NH timg thoi ky. Diéu kién, hinh thirc va cic van dé lién quan dén trang thai Tai khoan cua KH
thuc hién theo quy dinh cia NH dugc cong bd cong khai trén website chinh thirc va/hodc tai cac
diém giao dich ctia NH trong ting thoi ky.

Based on the frequency of Account activity, the Customer's Account status will be divided by the
Bank into: Active, Dormant, Inactive or other statuses according to the Bank's regulations from
time to time. Conditions, forms and issues related to the Customer's Account status are
implemented according to the Bank's regulations, which are publicly announced on the official

website and/or at the Bank's transaction points from time to time.

NH duoc quyén thu cac loai phi nhdm quan 1y, duy tri Tai khoan ctua KH theo biéu phi va nguyén
tac thu phi do NH quy dinh trong timg thoi ky. Biéu phi sé duoc NH cong bb cong khai trén
website chinh thirc va/hodc tai cac diém giao dich ciia NH ting thoi ky.

The Bank is entitled to collect fees to manage and maintain the Customer's Account according to
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the fee schedule and fee collection principles prescribed by the Bank from time to time. The fee
schedule will be publicly announced by the Bank on the official website and/or at the Bank's
transaction points from time to time.

NH dugc quyén chii dong dong Tai khoan ctia KH khi Tai khoan cua KH khong dap ung duoc cac
diéu kién theo quy dinh vé quan 1y trang thai Tai khoan thanh toan cuia KH duwoc NH quy dinh va
cong bd cong khai trén website chinh thirc va/hodc tai cac diém giao dich ciia NH trong ting thoi
ky.

The Bank has the right to proactively close the Customer's Account when the Customer's Account
does not meet the conditions according to the regulations on managing the Customer's current
account status as prescribed by the Bank and publicly announced on the official website and/or at

the Bank's transaction points from time to time.

NH c6 nghia vu théng bao cho KH khi thuc hién chuyén trang thai tai khoan, dong tai khoan ciia
KH theo thoa thuan tai Diéu nay. Ty theo quyét dinh ctia NH tai thoi diém thong bao, NH c6 thé
thong bao cho KH théng qua mot hodc mot sé hinh thirc sau: thong bao cong khai trén website
va/hoic tai cac diém giao dich ciia NH va/hoidc thong bao bang email va/hodc tin nhan dén dia chi,
s6 dién thoai khach hang da dang ky voi NH va/hodc hinh thirc khac do KH ding ky va duoc NH
chap nhan trong ting thoi ky trén co s¢ phi hop véi quy dinh ciia phép luat.

The Bank is obliged to notify the Customer when transferring the account status or closing the
Customer's account according to the agreement in this Article. Depending on the Bank's decision
at the time of notification, the Bank may notify the Customer through one or more of the following
forms: public notification on the website and/or at the Bank's tramsaction points and/or
notification by email and/or text message to the address and phone number the Customer has
registered with the Bank and/or other forms registered by the Customer and accepted by the Bank
from time to time in accordance with the provisions of law.

Piéu 5. Lii suét, Phi va Han mirc giao dich lién quan dén mé va sir dung TKTT

Article 5. Interest rates, Fees and Transaction limits related to opening and using a savings account

1.

Lai suat: S6 du trén TKTT ciia KH (v6i diéu kién sb du nay phai 1on hon S6 du tdi thiéu theo quy
dinh cua NH) duoc huong 13i suat tién giri khong ky han p dung cho tai khoan thanh toan. Mirc
141 sut tién giri khong ky han do NH an dinh, cong bb va niém yét cong khai trén website chinh
thirc ciia NH va cac Diém giao dich ciia NH trong timg thoi ky. Mirc 131 sudt nay co thé duoc diéu
chinh trén co so yéu té thi truong va theo nguyén tic khong vuot mirc 13i suat t6i da tién giri
khong ky han theo quy dinh ciia Ngan hang Nha nuéc trong timg thoi ky. Tai thoi diém diéu
chinh muc 13i suat, NH s& guri thong bao cho KH theo phuong thirc duoc quy dinh tai Piéu Kién
Giao Dich Chung nay. Lai sudt 4p dung trong cac trudng hop s6 du tién giri trén TKTT ctia KH bi
phong téa hodc ky quy cho cac muc dich nhit dinh dwoc thyc hién theo quy dinh cia NH hodc
theo thoa thuan giira NH va KH (néu co).

Interest rate: The balance in the customer's current account (provided that this balance is greater
than the minimum balance as prescribed by the Bank) is entitled to the non-term deposit interest
rate applicable to the current account. The non-term deposit interest rate is determined,
announced and publicly posted by the Bank on the official website of the Bank and the Bank's
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transaction points from time to time. This interest rate may be adjusted based on market factors
and in principle does not exceed the maximum non-term deposit interest rate as prescribed by the
State Bank from time to time. At the time of adjusting the interest rate, the Bank will send a notice
to the customer in the manner specified in these General Transaction Terms. The interest rate
applied in cases where the deposit balance in the customer's current account is frozen or
deposited for certain purposes is implemented according to the Bank's regulations or according to
the agreement between the Bank and the customer (if any).

Phuong phép tinh 13i tién giri khong ky han:
Method of calculating interest on non-term deposits:
a. Yéu td tinh 1ai:

Interest calculation factors:

(i) Thoi han tinh 13i: Pugc xac dinh tir ngay NH nhén khoan tién giri dén hét ngay lién ké
trude ngay NH thanh toan hét khoan tién giri (tinh ngay dau, bo ngay cudi cua thoi han
tinh 13i). Thoi diém xac dinh s6 du dé tinh 13i 1a cudi mdi ngay trong thoi han tinh 1ai.
Interest calculation period: Determined from the date the bank receives the deposit until
the end of the day immediately preceding the date the bank pays off the deposit (counting
the first day, excluding the last day of the interest calculation period). The time to
determine the balance for interest calculation is the end of each day within the interest
calculation period.

(i) S6 du thyc té: La sé du cudi ngay tinh 13i cta s du tién giri ma NH phai tra cho KH
duogc st dung dé tinh 13i theo thoa thuan tai Hop Déng.

Actual balance: Is the end-of-day balance of the deposit balance that the Bank must pay
to the Customer used to calculate interest according to the agreement in the Contract.

(iii) S6 ngay duy tri s6 du thuc té: La sb ngay ma sé du thuc t& cudi mdi ngay khong thay doi.
Number of days to maintain actual balance: Is the number of days in which the actual
balance at the end of each day remains unchanged.

(iv) Lai suét tinh 13i dugc tinh theo ty 18 %/nam (I3 suat nim); mot nam 1a ba trim sau muoi
lam ngay.

Interest is calculated at a rate of %/vear (annual interest rate); one year is three hundred
and sixty-five days.
b. Cong thic tinh 13i: P6i voi mdi khoan tién giri, tién 13i duge tinh theo cong thic sau:

Interest calculation formula: For each deposit, interest is calculated according to the
following formula:

Y (S6 du thyc té x s6 ngay duy tri s6 du thuc té x Lai suét tinh 13i)
S6 tién 13i =

365
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Interest > (Actual balance x Actual balance days x Interest rate)

Amount = 365

c. Dbi voi mdi khoan tién guri, truong hop thoi han tinh tir khi NH nhén tién giri dén khi KH rit
tién giri 1a dudi mot ngay, Cac Bén thoa thuan rang, thoi han tinh 13i va s6 ngay duy tri s6 du
thuc té dé tinh 13i dugc xac dinh 12 01 (mot) ngay, sb du thuc té ding dé tinh 13i 14 s6 du cudi
ngdy trong thoi han tinh 13i. Dé 1am rd, Cac Bén théng nhat rang truong hop KH giri tién va
rt ludn trong ciing ngay 1am viéc thi khong phat sinh tién 1i tra cho KH.

For each deposit, in case the period from when the Bank receives the deposit to when the
Customer withdraws the deposit is less than one day, the Parties agree that the interest
calculation period and the number of days to maintain the actual balance for interest
calculation are determined as 01 (one) day, the actual balance used to calculate interest is the
balance at the end of the day within the interest calculation period. For clarification, the
Parties agree that in case the Customer deposits and withdraws on the same working day, no

interest will be paid to the Customer.
d. Quy ddi 1ai suét:
Interest rate conversion:

Céc Bén thong nhét rang mirc i suat tinh 13i néu tai Khoan 1 Diéu nay bang véi cac muc lai
sudt nim twong mg theo phuong phép tinh Idi sir dung thoi han tinh 13i dugc xac dinh tir ngay
tiép theo ngiy nhan khoan tién giri dén hét ngay thanh toan hét khoan tién gri (bo ngay dau,
tinh ngdy cudi cta thoi han tinh 13i) va sé du dé tinh 13i 14 s6 du dau ngay tinh 13i. Dé 1am rd,
viéc quy ddi 13i sut theo quy dinh tai Piém d nay chi nhdm muc dich minh bach 13i suit ma
khong 4p dung dé tinh 13i theo phuong phép tinh 13i quy dinh tai Khoan 2 Diéu nay.

The Parties agree that the interest rate specified in Clause 1 of this Article is equal to the
corresponding annual interest rates according to the interest calculation method using the
interest calculation period determined from the day following the date of receipt of the deposit
to the end of the day of full payment of the deposit (excluding the first day, counting the last
day of the interest calculation period) and the balance for interest calculation is the balance at
the beginning of the interest calculation day. For clarity, the conversion of interest rates as
prescribed in Point d herein is only for the purpose of interest transparency and is not applied
to calculate interest according to the interest calculation method specified in Clause 2 of this
Article.

KH c6 trach nhiém thanh toan phi li€n quan téi viéc mé va sit dung TKTT cho NH theo cac loai
phi, mirc phi quy dinh tai Biéu phi dich vu tai khoan ctia NH 4p dung ting thoi ky. Phi ¢ thé bao
g6m nhung khong gidi han cac loai phi sau:

The Customer is responsible for paying fees related to opening and using a current account to the
Bank according to the fees and rates specified in the Bank's Account Service Fee Schedule

applicable from time to time. Fees may include but are not limited to the following types of fees:

a. Céc loai phi lién quan dén mo va st dung, quan 1y Tai khoan theo quy dinh ctia NH ting thoi
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ky.
Fees related to opening, using and managing the Account according to the Bank's regulations

from time to time.

b. Phi cép sao ké giao dich: La khoan phi KH phai thanh toan khi yéu cau NH cap sao ké ddi véi
(cac) giao dich.

Transaction statement fee: Is the fee that the Customer must pay when requesting the Bank to

issue a statement for the transaction(s).

c. Phi x4c nhan s du tai khoan: La khoan phi KH phai thanh toan khi yéu cdu NH xac nhan sb
du trén TKTT.

Account balance confirmation fee: This is the fee that the customer must pay when requesting

the bank to confirm the balance on the current account.

d. Cac loai phi khac phu hop v6i quy dinh cta phéap luat va dugc néu cu thé tai Biéu phi dich vu
tai khoan ctia NH.

Other fees in accordance with the provisions of law and specifically stated in the Bank's

Account Service Fee Schedule.

4. Trong truong hop Biéu phi dich vu Tai khoan cé sy thay d6i, NH s& niém yét cong khai trén
website chinh thirc va/hoic tai cac diém giao dich cia NH. Biéu phi dich vu méi dugce ap dung ké
tir ngdy NH thong bao. Cach thirc thu phi, viéc didu chinh phi trong md va sir dung tai khoan
thanh toan thuc hién theo quy dinh ctia NH timg thoi ky va s& duoc NH thong bao, niém yét cong
khai theo quy dinh.

In case of any change in the Account Service Fee Schedule, the Bank will publicly post it on the
official website and/or at the Bank's transaction points. The new service fee schedule will be
applied from the date of the Bank's announcement. The method of fee collection and adjustment of
fees in opening and using Current Accounts will be implemented according to the Bank's
regulations from time to time and will be announced and publicly posted by the Bank according to

regulations.

5. Tuy thudc vao chinh sach cia NH tung thoi ky, NH s€ xay dung va ap dung cac loai han mc giao
dich cu thé phu hop vai pham vi giao dich trén TKTT dbi véi TKTT. Khach hang dugc sir dung
TKTT trong pham vi cac loai han mrc giao dich, pham vi giao dich dugc NH quy dinh.
Depending on the Bank's policy from time to time, the Bank will develop and apply specific
transaction limits in accordance with the transaction scope on the current account for the current
account. Customers are allowed to use the current account within the transaction limits and
transaction scope specified by the Bank.

Di¢u 6. Cung cip va thong bao thong tin vé Tai khoan thanh toan
Article 6. Providing and notifying information about Current Accounts

1. KH duoc quyén yéu cau NH cung cip thong tin v& sb du Tai khoan, cac giao dich phat sinh trén
Tai khoan, viéc phong téa, cham dit phong toa,/dong tai khoan, va cac thong tin cin thiét khac
lién quan téi viéc sir dung Tai khoan trong qua trinh sir dung Tai khoan. KH ¢ thé gui dé nghi
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cung cép thong tin tryc tiép tai cac Piém giao dich ciia NH hodc théng qua tong dai dién thoai sb
DT 1800 5858 66 s6 dién thoai khic theo thong bao ctia NH hoic thong qua phuong thirc khac do
NH trién khai ting thoi ky. KH c6 nghia vy tuan thii quy dinh, yéu cau va thanh toan cac khoan
phi,... cia NH khi dé nghi NH cung cap thong tin. Khi nhan dugc yéu cau hop 1é ciia KH, NH s&
thuc hién cung cip thong tin cho KH trén co so phit hop véi quy dinh cta phép luat. Viéc cung cip
thong tin s& duge NH thyc hién bang phuong thirc do NH va KH thoa thuén tai thoi diém KH yéu
cau phu hop véi quy dinh cua phap luat.

The Customer has the right to request the Bank to provide information on the Account balance,
transactions arising on the Account, freezing, unfreezing/closing the Account, and other necessary
information related to the use of the Account during the use of the Account. The Customer can
send a request for information directly at the Bank's Transaction Points or through the call center
at 1800 5858 66 or other phone numbers as notified by the Bank or through other methods
deployed by the Bank from time to time. The Customer is obliged to comply with the regulations,
requirements and pay fees, etc. of the Bank when requesting the Bank to provide information.
Upon receiving a valid request from the Customer, the Bank will provide information to the
Customer in accordance with the provisions of law. The provision of information will be carried
out by the Bank by the method agreed upon by the Bank and the Customer at the time of the

Customer's request in accordance with the provisions of law.

Viéc thong bao vé s6 du va cac giao dich phat sinh trén TKTT s€ duoc thuc hién theo mot hodc
mot s6 phuong thire do NH trién khai timg thoi ky. Tuy thudc vao timg phuong thire trién khai,
KH c6 thé duge NH yéu cAu thuc hién céc quy trinh, tha tuc tuong tmg phuc vu cho viéc nhan
thong béo vé s6 du va cac giao dich phat sinh trén TKTT.

Notification of balance and transactions arising on the current account will be carried out
according to one or several methods deployed by the Bank from time to time. Depending on each
implementation method, the Customer may be required by the Bank to carry out corresponding
processes and procedures to receive notifications of balance and transactions arising on the

current account.

Viéc thong bao thoi diém hét han hiéu luc, han st dung cua giéy to tuy than trong ho so mé tai
khoan thanh toan: Tir 1/7/2025, t6i thiéu 30 ngay (hodc thoi han khac theo quy dinh ciia NH ting
thoi ky) trude ngay hét hiéu luc cua gidy to tiy than cua KH, NH sé& thong bao thong qua mét hodc
mot sé cac phuong thirc do NH trién khai timg thoi ky dé yéu cau KH cap nhat, bd sung thong tin
gidy to tly than con hiéu lyc lién quan t6i viéc tudn thi quy dinh vé mé va sir dung Tai khoan
thanh toan. Tuy thudc vao timg phwong thirc trién khai, KH c6 thé duoc NH yéu cau thyc hién cac
quy trinh, thd tuc twong Gng phuc vu cho viéc nhén thong bao thoi diém hét han hiéu luc, han st
dung cia gidy to tiy than trong hd so mé tai khoan thanh toan va c6 nghia vu cip nhat, bo sung
tuan thu quy dinh.

Notification of the expiration date and expiry date of identification documents in the current
account opening file: From July 1, 2025, at least 30 days (or other period as prescribed by the
Bank from time to time) before the expiration date of the Customer's identification documents, the
Bank will notify through one or more methods implemented by the Bank from time to time to

request the Customer to update and supplement information on valid identification documents
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related to compliance with regulations on opening and using Current Accounts. Depending on
each implementation method, the Customer may be required by the Bank to perform
corresponding processes and procedures to receive notification of the expiration date and expiry
date of identification documents in the current account opening file and is obliged to update and

supplement in compliance with regulations.

4. Truong hop NH phong toa Tai khoan, NH sé& thong bao cho KH vé viéc phong toa (trir trudng hop

co quan c6 tham quyén cé van ban yéu cau t6 chic cung tng dich vu thanh todn khong thong bao
cho khach hang vé viéc phong toa tai khoan thanh toan), hinh thirc thong bao trong trudng hop
phong toa s& dwoc NH thyc hién phi hop vai thoa thuan gitta NH va KH vé trao ddi, cung cap
thong tin tai Pidu Kién Giao Dich Chung nay.

In case the Bank freezes the Account, the Bank will notify the Customer of the freeze (except in
cases where the competent authority has a written request for the payment service provider not to
notify the customer of the current account freeze). The form of notification in case of freeze will be
implemented by the Bank in accordance with the agreement between the Bank and the Customer

on exchanging and providing information in these General Transaction Terms.

Piéu 7. Thuec hién cic bién phap quan 1y rii ro, dam bao an toan va bio mat trong qua trinh

str dung Tai khoan

Article 7. Implement risk management measures, ensure safety and security during the use of the

Account

1.

NH phai thyc hién x4c minh lai thong tin nhan biét Khach hang trong qua trinh mé va sir dung
tai khoan thanh toan khi phat sinh cic trudng hop phai thuc hién xac minh lai thong tin nhan biét
khach hang theo quy dinh cta phap luat va/hodc quy dinh ciia NH ting thoi ky nhdm dam bao an
toan va han ché rui ro cho KH va NH trong qu4 trinh cung cap va sir dung TKTT.

The Bank must re-verify the Customer's identification information during the process of opening
and using a current account when cases arise that require re-verification of the Customer's
identification information according to the provisions of law and/or the Bank's regulations from
time to time to ensure safety and limit risks for the Customer and the Bank during the process of

providing and using the current account.

NH c6 trach nhiém thuc hién cac bién phap dam bao an toan, bao mat, han ché rui ro khi cung
tmg dich vu TKTT cho KH, trong d6 bao gdm nhung khong gidi han cac bién phap nhu tir chdi
thuc hién giao dich hodc tam ding cac giao dich thanh toan, rit tién trén tai khoan thanh toan
ciia KH,... Chi tiét bién phap thuc hién theo quy dinh ciia NH timg thoi ky va duoc cong bd
cong khai trén website chinh thiic va/hoac tai cac diém giao dich cia NH hoac théng bao cho
KH thong qua phuong thirc quy dinh tai Diéu Kién Giao Dich Chung nay phu hop véi quy dinh
cua phap luat.

The Bank is responsible for implementing measures to ensure safety, security, and limit risks
when providing current account services to Customers, including but not limited to measures
such as refusing to perform transactions or suspending payment transactions, withdrawals on
the Customer's current account, etc. Details of the measures to be implemented are in
accordance with the Bank's regulations from time to time and are publicly announced on the
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official website and/or at the Bank's transaction points or notified to Customers through the

methods specified in these General Transaction Terms in accordance with the provisions of law.
3. Dé dam béao an toan va bao mat trong st dung Tai khoan, KH c¢6 trach nhiém:
To ensure safety and security in using the Account, the Customer is responsible for:

a. Bao mat cac thong tin vé Tai khoan cua KH, khong chuyén giao thong tin ciia KH cho bén
thir ba trir trudng hop co quan nha nudc c6 thim quyén yéu cau va/hodc da duoc quy dinh
cu thé tai Hop Dong.

Keep information about the Customer's Account confidential, do not transfer Customer's
information to third parties except in cases where a competent state agency requests and/or
as specifically stipulated in the Contract.

b. Khéng dugc cho ngudi khac st dung Tai khoan, chuyén nhuong tai Tai khoan cho ngudi
khac, cam c6/thé chap Tai khoan cho bat ky to chirc, ca nhan nao.

Do not let others use the Account, transfer the Account to others, or pledge/mortgage the

Account to any organization or individual.

c. Tuan thu cac huéng dan, quy trinh giao dich ciia NH khi thyuc hién cac giao dich Tai khoan.
KH phai ky dung chir ky da dang ky véi NH khi thye hién cac giao dich Tai khoan c6 yéu
cau chit ky cia KH. KH ddng ¥ rang, ¢& dam bao an toan cho tai san va giao dich cia KH,
KH dé nghi NH thuc hién cic bién phap xac minh can thiét va/hodc phong toa, tir chbi giao
dich khi NH nhan thay chit ky cua KH trén cac chung tir giao dich khong diing véi mau chir
ky KH da dang ky tai NH.

Comply with the Bank's instructions and transaction procedures when performing Account
transactions. The Customer must sign the correct signature registered with the Bank when
performing Account transactions that require the Customer's signature. The Customer
agrees that, to ensure the safety of the Customer's assets and transactions, the Customer
requests the Bank to take necessary verification measures and/or block or refuse
transactions when the Bank finds that the Customer's signature on transaction documents

does not match the Customer's signature sample registered with the Bank.

d. Truong hop KH thyc hién giao dich qua Thé két ndi véi Tai khoan hodc qua cac phuong
tién dién tu, tuy tung giao dich, dich vu ma KH thyc hién, KH cé thé duoc yéu clu sir dung
mot hodc mot sd cac yéu td bao mat twong tmg v6i phuong thire xac thue KH ma giao dich,
dich vu d6 yéu cau bao gdm nhung khong gidi han thong tin vé sé tai khoan, tén chi tai
khoan, s6 dién thoai, email ma KH da dang ky voi NH, ... KH c¢6 trach nhiém bao mat céac
yéu t6 bao mat néu trén, dong thoi phai thyc hién cac bién phap hop 1y dé ngin chin viée st
dung trai phép cac yéu t6 bao mat néu trén. KH chiu trach nhiém vé céc thiét hai xay ra do
cac yéu t6 bao mat bi 19, bi danh cap, bi loi dung, ....

In case the Customer performs a transaction via a Card connected to the Account or via
electronic means, depending on each transaction or service that the Customer performs, the

Customer may be required to use one or more security factors corresponding to the

Customer authentication method that the transaction or service requires, including but not
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limited to information about the account number, account holder name, phone number,
email that the Customer has registered with the Bank, etc. The Customer is responsible for
keeping the above security factors confidential and must take reasonable measures to
prevent unauthorized use of the above security factors. The Customer is responsible for any

damage caused by the security factors being disclosed, stolen, exploited, etc.

e. KH c6 trach nhiém bao quan cac thiét bi dién tir duoc dung dé két ndi voi hé théng cua NH
va thuc hién cac giao dich tai khoan (may tinh, dién thoai, ....), KH khong nén roi thiét bi
ma KH dung dé giao dich vao bat ky luc nao hodc dé bat ky ngudi khac sir dung thiét bi d6
cho dén khi KH di dang xuét khoi hé théng, man hinh giao dich.

Customers are responsible for preserving electronic devices used to connect to the Bank's
system and perform account transactions (computers, phones, etc.). Customers should not
leave the device they use for transactions at any time or let anyone else use that device

until they have logged out of the system and transaction screen.

f.  Thong bao va phdi hop kip thoi voi NH dé xur Iy cac van dé lién quan t6i viéc bao dam an
toan va bao mat Tai khoan trong qua trinh sir dung Tai khoan. Pé dam bao an toan cho tai
san va giao dich cia KH, KH dé nghi NH thuc hién cac bién phap thich hgp nhu phong téa
Tai khoan, tir chdi giao dich tai khoan khi cac yéu t6 bao mat cua KH duoc hé théng kiém
tra va phan hoi 1a khong chinh x4c sau mot sb 1an truy cap nhét dinh.

Timely notify and coordinate with the Bank to handle issues related to ensuring the safety
and security of the Account during the use of the Account. To ensure the safety of the
Customer's assets and transactions, the Customer requests the Bank to take appropriate
measures such as blocking the Account, refusing account transactions when the
Customer's security factors are checked by the system and responded as incorrect after a
certain number of accesses.

g. Tuan thu cic nghia vy, trach nhiém khac theo quy dinh cua phap luét vé bao dam an toan va
bao mat thong tin trong sir dung Tai khoan.

Comply with other obligations and responsibilities as prescribed by law on ensuring
safety and security of information when using the Account.
4. Pé dam bao an toan va bao mat trong sir dung Tai khoan, NH c¢6 trach nhiém:
To ensure safety and security in using the Account, the Bank is responsible for:

a. Thuc hién cac bién phap dam bao an toan, phong ngura rii ro cho giao dich tai khoan theo
cac nguyén tic, quy dinh cta phap luat.

Implement measures to ensure safety and prevent risks for account transactions according
to the principles and regulations of the law.

b. Bao mat thong tin lién quan dén hoat dong tai khoan phu hop véi Diéu Kién Giao Dich
Chung nay va quy dinh cua phap luat.

Keep confidential information related to account activities in accordance with these General

Terms and Conditions and the provisions of law.
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c. Tuan thu cac nghia vy, trach nhiém khac theo quy dinh cua phap luét vé dam bao an toan va
bao mat thong tin trong sir dung Tai khoan.

Comply with other obligations and responsibilities as prescribed by law on ensuring safety

and security of information when using the Account.

5. Khi cac thong tin vé Tai khoan, cac thong tin vé& yéu té bao mat Tai khoan bi 10, bi loi dung, KH
phai bao ngay cho NH theo sb dién thoai 1800 5858 66/s6 dién thoai khéac theo thong bao cua
NH ting thoi ky hodc Piém giao dich gan nhat. KH dé nghi NH thyc hién phong téa Tai khoan
ngay khi nhan dugc thong bao ciia KH hoic 4p dung cac bién phap phong ngira riti ro khac dong
thoi phdi hop véi cac bén lién quan dé thuc hién cac bién phap nghiép vu cin thiét khac nham

ngan chan cac thiét hai co6 thé Xay ra.

When information about the Account or information about the security of the Account is disclosed
or exploited, the Customer must immediately notify the Bank by phone number 1800 5858
66/other phone numbers as notified by the Bank from time to time or the nearest Transaction
Point. The Customer requests the Bank to freeze the Account immediately upon receiving the
Customer's notification or apply other risk prevention measures and coordinate with related

parties to implement other necessary professional measures to prevent possible damages.

6. Viéc xir ly dir liéu c4 nhan ciia KH hodc dir liéu c4 nhan do KH cung cép, viéc cung cép thong
tin cho bén thir ba nhim phuc vu viéc cung tng dich vy thanh toan cho KH, xur 1y cac trudng hop
nghi ngo gian lan, gia mao, vi pham quy dinh phap luat dugc thyc hién theo quy dinh tai Dicu
Kién Giao Dich Chung nay va quy dinh phap luat c6 lién quan.

The processing of personal data of customers or personal data provided by customers, the
provision of information to third parties to serve the provision of payment services to customers,
handling cases of suspected fraud, forgery, and violations of legal regulations shall be carried out
in accordance with the provisions of these General Terms of Transaction and relevant legal

regulations.
Diéu 8. Tra soit, xir Iy khiéu nai trong qua trinh sir dung Tai khoan
1. Phwong thirc tiép nhin dé nghi tra soat, khiéu nai cia KH

a. Khi c6 nhu cau tra soat, khiéu nai ddi voi cac giao dich Tai khoan, KH c¢6 thé truc tiép dén
cac Piém giao dich ciia NH hodc lién hé voi NH thong qua tong dai hd trg Khach hang (co
ghi am, hoat dong 24/24 gid trong ngay va 7/7 ngay trong tuan) theo dién thoai s6 BT 1800
5858 66 /s dién thoai khac theo thong bao ciia NH hodc thong qua phuong thirc khac do NH
trién khai va thong bao cho KH ting thoi ky. Truong hop KH dé nghj tra soat, khiéu nai qua
tong dai dién thoai/kénh truc tuyén cua NH, KH c6 trach nhiém cung cép cac thong tin can
thiét theo yéu cau ciia NH dé NH xac minh KH, lwu trit thong tin KH cung cép 1am can clr dé
xu 1y tra soat, khiéu nai. Truong hop KH dé nghi tra soat, khiéu nai qua cac Piém giao dich
cua NH/ kénh truc tuyén, Khach hang c6 trach nhiém cung cép dé nghi tra soat, khiéu nai ban
gidy va dién tir (theo mau ctia NH) trong thoi han theo quy dinh ciia NH ting thoi ky. KH
can tuan thu day du cac quy dinh, yéu cau va thu tuc theo quy dinh ciia NH khi thuc hién tra
soat, khiéu nai phii hop v6i quy dinh cta phap luat. Truong hop iy quyén cho ngudi khac dé
nghi tra soat, khiéu nai, KH thuc hién theo quy dinh cia NH va quy dinh cta phap luat vé uy
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quyén.

When there is a need to verify or complain about Account transactions, Customers can
directly go to the Bank's Transaction Points or contact the Bank through the Customer
Support Center (with recording, operating 24/24 hours a day and 7/7 days a week) by phone
number 1800 5858 66 / other phone numbers as notified by the Bank or through other
methods deployed by the Bank and notified to Customers from time to time. In case the
Customer requests to verify or complain via the Bank's telephone switchboard/online
channel, the Customer is responsible for providing the necessary information as requested by
the Bank so that the Bank can verify the Customer, store the information provided by the
Customer as a basis for handling the verification or complaint. In case the Customer
requests to verify or complain via the Bank's Transaction Points/online channel, the
Customer is responsible for providing the request for verification or complaint in paper and
electronic form (according to the Bank's form) within the time limit prescribed by the Bank
from time to time. Customers must fully comply with the regulations, requirements and
procedures prescribed by the Bank when making inquiries and complaints in accordance
with the provisions of law. In case of authorizing another person to request inquiries and
complaints, the Customer must comply with the regulations of the Bank and the provisions of

law on authorization.

b. KH duogc quyén dé nghi tra soat, khiéu nai trong thoi han 60 ngay ké tir ngay phat sinh giao
dich dé nghi tra soat, khiéu nai.

Customers have the right to request an investigation or complaint within 60 days from the

date of the transaction for which the investigation or complaint is requested.

2. Thoi han xt ly dé nghi tra soat, khiéu nai cia NH: Trong thoi han tdi da 30 ngay lam viéc ké tir
ngay tiép nhén dé nghi tra soat, khiéu nai 14n dau cua KH, NH s& thuc hién xu ly dé nghi tra
soat, khiéu nai cua KH.

Time limit for handling the Bank's request for verification and complaint: Within a maximum
of 30 working days from the date of receiving the Customer's first request for verification and

complaint, the Bank will process the Customer's request for verification and complaint.

3. Xuly két qua tra soat, khiéu nai: Viéc xu ly két qua tra soat, khiéu nai cia KH s& dugc NH
thyc hién trong thoi han theo quy dinh ctia phap luat va dam bao cic nguyén tic sau:

Handling of verification and complaint results: The handling of verification and complaint
results of customers will be carried out by the Bank within the time limit prescribed by law and

ensuring the following principles

a. Truong hop co ton that phat sinh va nguyén nhan dugc xac dinh khong do 18i ciia KH
va/hoac khong thudc cac truong hop bat kha khang theo quy dinh tai biéu Kién Giao Dich
Chung nay, trong thoi han téi da 05 ngay lam viéc ké tir ngay thong bao két qua tra soat,
khiéu nai cho KH, NH s& thuc hién viéc bdi hoan cho KH theo thoa thuan bang vin ban giira
NH va KH.

In case of loss arising and the cause is determined not to be due to the fault of the Customer

and/or not falling under the force majeure cases as prescribed in these General Transaction
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Terms, within a maximum period of 05 working days from the date of notification of the
results of the investigation and complaint to the Customer, the Bank will make compensation

to the Customer according to the written agreement between the Bank and the Customer.

b. Truong hop co ton that phat sinh va nguyén nhan duoc xac dinh do 16i ciia KH: NH khong c6
nghia vu thuc hién viéc boi hoan tén that cho KH.

In case of loss arising and the cause is determined to be due to the fault of the Customer: The

Bank is not obliged to compensate the Customer for the loss.

c. Truong hop hét thoi han xir ly dé nghi dé nghi tra soat, khiéu nai theo thoa thuan tai Diéu
Kién Giao Dich Chung nay ma chua x4c dinh duoc nguyén nhan hay 18i ctia Bén nao thi
trong vong 15 ngay lam viéc tiép theo, NH va KH s& thoa thuan bang vin ban vé phuong an
xu ly tra soat, khiéu nai.

In case of loss arising and the cause is determined to be due to the fault of the Customer: The

Bank is not obliged to compensate the Customer for the loss.

d. Truong hgp vu viée co dAu hiéu toi pham, NH s& thuc hién thong bao cho co quan nha nudc
c6 thim quyén theo quy dinh ciia phap ludt vé té tung hinh sy va bao céo bang vin ban cho
Ngan hang Nha nuéc (Vu Thanh todn, Ngan hang nha nudc tinh, thanh phé trén dia ban);
dong thoi, thong bao bang van ban cho KH vé tinh trang xir Iy dé nghi tra soat, khiéu nai.
Trong trudng hop co quan nha nudc c6 tham quyén thong bao két qua giai quyét khong co
yéu t6 toi pham, trong vong 15 ngay lam viéc ké tir ngay c6 két luan ciia co quan nha nudc
c6 tham quyén, NH va KH s& thoa thuan vé phuong an xir 1y két qua tra soat, khiéu nai.

In case the case shows signs of a crime, the Bank will notify the competent state agency in
accordance with the provisions of the law on criminal proceedings and report in writing to
the State Bank (Payment Department, State Bank of the province or city in the area); at the
same time, notify the Customer in writing about the status of handling the request for
verification and complaint. In case the competent state agency announces the settlement result
that there is no criminal element, within 15 working days from the date of the conclusion of
the competent state agency, the Bank and the Customer will agree on a plan to handle the

verification and complaint results.

e. Truong hop NH, KH va céc bén lién quan khong théa thuan dugc va/hoic khong dong y vai
qua trinh d& nghi tra soat, khiéu nai thi viéc giai quyét tranh chip dugc thuc hién theo quy
dinh cta phap luat.

In case the Bank, Customer and related parties cannot reach an agreement and/or do not
agree with the process of requesting an investigation orv complaint, the dispute resolution
shall be carried out in accordance with the provisions of law.
Piéu 9. Xir Iy s6 dw con lai khi dong Tai khoan
Article 9. Handling of remaining balance upon closing of Account
1. Xt 1y s6 du con lai khi dong Tai khoan: S& du (s tién) con lai sau khi dong Tai khoan s& duoc
str dung dé thanh toan cho cac nghia vu tai chinh dén han, qua han ctia KH tai NH, s6 tién con
lai chua st dung hét s& dugc NH: (i) chi tra theo yéu clu cua KH; nguoi giam ho, nguoi dai
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dién theo phap luat cuia KH trong truong hop KH (chu tai khoan) 1a ngudi bi han ché ning lyc
hanh vi dan sy, nguoi mét nang luc hanh vi dan sy, nguoi kho khén trong nhan thirc, lam chu
hanh vi; hodc ngudi duoc thira ké, dai dién thira ké hop phap trong truong hop KH bi chét, bi
tuyén bd 1a da chét; (ii) chi tra theo quyét dinh ciia co quan c6 thim quyén theo quy dinh phap
luat trong trudng hop co quan nha nude c6 tham quyén cé yéu cau. Tiy theo yéu cau cuia NH,
KH/nguoi thy huong hop phép sé du trén Tai khoan cé trach nhiém ky cac tai lidu, chimg tir
lién quan khi thuc hién nhén khoan tién nay.

Handling of remaining balance upon closing the Account: The remaining balance (amount)
after closing the Account will be used to pay for the Customer's due and overdue financial
obligations at the Bank. The remaining unused amount will be paid by the Bank: (i) upon
request of the Customer; the guardian, legal representative of the Customer in case the
Customer (account holder) is a person with limited civil act capacity, a person who has lost
civil act capacity, a person with difficulty in cognition, or in controlling behavior; or the heir,
legal representative in case the Customer dies or is declared dead; (ii) paid according to the
decision of a competent authority in accordance with the law in case a competent state agency
requests. Depending on the Bank's request, the Customer/legal beneficiary of the balance in
the Account is responsible for signing relevant documents and certificates when receiving this

amount.

Trudong hop KH/ Nguoi thu huéng hop phap s du trén Tai khoan di dugc théng bao ma
khong dén nhén, toan bd s6 du con lai sau khi dong Tai khoan (néu c0) s€ dugc NH quan ly va
khong dugc huong 13i hodc xir 1y s6 du con lai khi dong TKTT theo thoa thuan trudce giita Chu
tai khoan thanh toan vai NH va theo quy dinh ctia phap luéat ting thoi ky.

In case the Customer/Legal Beneficiary of the balance in the Account has been notified but
does not come to receive it, all remaining balance after closing the Account (if any) will be
managed by the Bank and will not be entitled to interest or the remaining balance will be
handled when closing the Current account according to the prior agreement between the

Current account Holder and the Bank and according to the provisions of law from time to time.

Piéu 10. Xir Iy Khi c6 bat ky khoan ngoai té nao dwoc chuyén vé Tai khoan

Article 10. Handling when any foreign currency is transferred to the Account

1.

Trudng hop c6 bt ky khoan ngoai té nao dugc chuyén vé Tai khoan va trén Lénh chuyén tién
c6 ghi nhén thong tin tai khoan thu huong 1a Tai khoan VND cua KH mo tai NH (khdc voi logi
tién chuyén dén) thi NH s& thong bao cho KH dén nhén tién theo quy dinh va quy trinh hién
hanh ctia NH vé nhén va xir 1y tién vé tir nudc ngoai trong timg thoi ky. Néu KH khong dén
nhan tién dang thoi han theo thong bao cua NH thi NH c6 quyén tu dong lya chon méot trong
hai phuong an sau: (1) tw dong thuc hién giao dich mua ban logi ngoai té nhin duoc sang
VND hodc (2) hoan tra lai ngdn hang chuyén.

In case any foreign currency is transferred to the Account and the Remittance Order records
the beneficiary account information as the VND Account of the Customer opened at the Bank
(different from the type of currency transferred), the Bank will notify the Customer to receive
the money according to the current regulations and procedures of the Bank on receiving and
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handling money from abroad in each period. If the Customer does not receive the money

within the time limit as notified by the Bank, the Bank has the right to automatically choose

one of the following two options. (1) automatically execute the transaction to buy and sell the

received foreign currency into VND or (2) refund it to the transferring bank.

Truong hop NH lya chon phuong thirc tu dong thuc hién giao dich mua ban loai ngoai té nhan

dugc sang VND thi viéc mua ban ngoai té s€ dugc thuc hién nhu sau:

In case the Bank chooses the method of automatically performing the transaction of buying

and selling the received foreign currency into VND, the foreign currency buying and selling

will be performed as follows:

Bén mua: NH.
Buyer: the Bank
Bén ban: KH.
Seller: Customer
Ngay giao dich, Ngay thanh toan: La ngay KH c6 khoan tién ngoai té chuyén vé NH.

Transaction date, Payment date: The date the customer transfers foreign currency to the
bank.

Loai hinh giao dich: Giao dich giao ngay.

Transaction type: Spot transaction.

Déng tién giao dich: VND/Ngoai t€ nhan ve.

Transaction currency: VND/Received foreign currency.

Sé luwong ngoai té: La sb ngoai t€ dugc chuyén vé NH nhu ghi nhan trén mdi Lénh chuyén
tién.

Foreign currency amount: Is the amount of foreign currency transferred to the bank as
recorded on each Money Transfer Order.

Ty gia: Theo ty gia mua chuyén khoan do NH cong bb tai ngay thanh toan.

Exchange rate: According to the transfer buying rate announced by the bank on the
payment date.

NH c6 toan quyén ghi c6 toan bd sb tién VND cé dugce tir cac giao dich mua ban ngoai té
gitta KH véi NH theo Piéu 10 nay vao Tai khoan.
The Bank has the full right to credit the entire amount of VND obtained from foreign

currency transactions between the Customer and the Bank according to this Article 10 into

the Account.

Trong cac giao dich néu tai Khoan 2 Piéu nay thi:

In the transactions specified in Clause 2 of this Article:

KH chiu trach nhiém vé tinh x4c thuc thong tin tai khoan thu hudng trén Lénh chuyén tién.
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Trong trudng hop Lénh chuyén tién vé Tai khoan 1a Lénh chuyén tién vé tir nudc ngoai,
KH chiu trach nhiém chimg minh sb tién nhan duoc 1a tur (cac) giao dich chuyén tién mot
chiéu vé Viét Nam khong lién quan dén giao dich Xuat nhép khéau hang hoa, dich vu.

The Customer is responsible for the authenticity of the beneficiary account information on
the Remittance Order. In case the Remittance Order to the Account is a Remittance Order
from abroad, the Customer is responsible for proving that the amount received is _from one-
way remittance transaction(s) to Vietnam that is not related to the import and export of
goods and services.

KH c6 trach nhiém thanh toan day du cac khoan phi lién quan dén dich vu chuyén tién theo
quy dinh ctia NH ting thoi ky va NH co quyén trich Tai khoan dé thu khoan phi nay theo
dang quy dinh cta NH.

Customers are responsible for fully paying all fees related to money transfer services
according to the regulations of the Bank from time to time and the Bank has the right to
deduct from the Account to collect this fee according to the regulations of the Bank.

KH ty chiu trach nhiém hoan toan trudc phap ludt va hoan tra lai tong sb tién da nhan ngay
sau khi nhan dugc thong bao cua NH theo dling sb lugng va loai tién tai Lénh chuyén tién
néu KH vi pham cac trach nhi€ém néu tai Khoan 3 Diéu nay.

The Customer shall be fully responsible before the law and shall return the total amount
received immediately after receiving the Bank's notice in the correct quantity and currency
type in the Money Transfer Order if the Customer violates the responsibilities stated in
Clause 3 of this Article.
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