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Vén ban nay chira cdc thong tin la tai san cua GPBank; Nghiém cdm sao chép, in dn dudi bt cir hinh thice nao néu
khing diwoe su cho phép cua cdp ¢6 tham quyén cia GPBank.
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Véin ban nay chita cdc thong tin la tai san ciia GPBank; Nghiém cdm sao chép, in an dudi bt cic hinh thicc nao néu
khéng dwgc su cho phép ciia cdp cé tham quyén cua GPBank.
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CHUONG I: QUY PINH CHUNG
Piéu 1. Muc dich ban hanh

Hudéng din nay nhim ban hanh vin ban sira d6i Diéu kién giao dich chung vé cdc nghiép
vu phi tin dung danh cho KHCN tai Ngén hang Thuong mai TNHH MTV Ky nguyén Thinh
vuong (GPBank).

Diéu 2. Pham vi diéu chinh va Péi twgng dp dung

1. Pham vi didu chinh: Quy dinh cac didu khoan va diéu kién tai ban Piéu kién giao dich
chung vé cdc nghiép vu phi tin dung danh cho Khach hang cd nhan tai GPBank nhim dp
dung vadi cdc Khach hang céa nhéan c6 sir dung dich vu tai khoan thanh toan, dich vu Ngén
hang dién tir va cac nghiép vu phi tin dung khéc tai GPBank.

2. Doi twgng dp dung: Khach hang ca nhin c6 nhu ciu sir dung mot/mét s6 cac san pham phi
tin dung ciia GPBank.

CHUONG II: QUY PINH CU THE

Diéu 3. Piéu ki¢n giao dich chung ban hanh

STT Mai hiéu Tén goi Tinh trang

Diéu kién giao dich chung vé Thay thé MBOI.HDM-

[k ot v ] % o i
S : g canian £ 08/2025/HDM-TGD
tai GPBank

"CHUONG I1I: PIEU KHOAN THI HANH

Diéu 4. Trach nhiém cia cic Pon vi lién quan

1. Trach nhiém cia Pon vi kinh doanh
a) Poc k¥ phan Nguyén Tic Ap Dung Didu Kién Giao Dich Chung tai ban Diéu kién giao
dich chung dé huéng dan Khach hang 4p dung.
b) Hudng din Khach hang doc Piéu kién giao dich chung va giai thich dé Khach hang hiéu
ro:
- Diéu kién giao dich chung ap dung dbi voi tirng Dich vu phi tin dung ma Khach
hang sir dung bao gdm Phén A — Cic Diéu Khoin Va Diéu Kién Chung va Phén
Diéu Khoan va Piéu Kién Riéng tuong (g véi tig Dich vu phi tin dung.

Van ban nay chita cde thong tin 1 1ai san cia GPBank; Nghiém cdm sao chép, in dn diwdi bat cie hinh thicc nao néu
khong dwgce su cho phép cua cdp cé tham quyén cua GPBank.
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- Dibu kién giao dich chung 12 phu lyc gin lién, khong tach roi ciia Vin ban, chimg
tir cung cép va sir dung Dich vu phi tin dung ma Khach hang sé ky két véi GPBank.
2. Tréch nhiém ciia Trung tim Phat trién sin phim

a) La Pon vi chu quan Piéu kién giao dich chung.

b) C6 trach nhiém phéi hop véi Khéi Khach hang c4 nhan thyc hién cong bd va niém yét
ban Piéu kién giao dich chung, ddng thoi thong béo téi Khach hang vé viéc thay doi
Diéu kién giao dich chung (néu c6). Truyén thong dén cac Pon vi hoi s va cac Chi
nhanh vé viéc dp dung ban Diéu kién giao dich chung ban hanh kém theo Huéng din
nay.

¢) Truyén théng dén cdc Pon vi hoi s& va cac Chi nhénh, Phong giao dich vé viéc ap dung
ban Diéu kién giao dich chung ban hanh kém theo Hudéng dén nay.

d) Céc trach nhiém khéc theo céc quy dinh ctia GPBank tirng thoi ky.

Diéu 5. Diéu khoan thi hanh

1. Huéng din nay c6 hiéu lyc thi hanh ké tir ngay 34.../ 40.../ 2025 va thay thé van ban sb
08/2025/HDM-TGD.

2. Céc Giam ddc Chi nhanh/Phong Giao dich, Giam déc Khéi, Trung tim, Trudng Phong Hoi
s& chinh va cdc ca nhan va cac phong ban khac cé/lién quan c6 trach nhiém thi hanh.

Noi nhdn:

- HDTV, BKS;

- Ban diéu hanh

- Cdn bé nhdn vién GPBank/HO;
- Lwu VP.

Vén ban nay chira cdc rhong tin la tai san cua GPBank; Nghiém cdm sao chép, in dn dwdi bat cir hinh thirc nao néu M
khéng dwoe s cho phép cia cdp cé tham quyén ciia GPBank.
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Loai viin ban Vin ban quy pham
VBNB diéu chinh Chinh sach quan trj rii ro hoat dong
Co sé ban hanh cia Chinh siach| Quan tri rui ro
diéu chinh Rui ro hoat dong
Thé thire viin bin Hudng din miu biéu
Pon vi chii quin cip Khoi Trung tdm phat trién san pham

Don vi chii quin cip Trung tim | N/A

Pon vi chii quin cAp Phong/Ban | Phong San phdm Thé, POS, Giai phép thanh todn va
Digital

Pon vi thue thi cAp Phong/Ban | N/A

Pon vi thye thi cip Trung tim | N/A

Don vi thue thi cip Khoi Khach hang c4 nhan

Mang nghiép vu cép 1: Thanh toan
Ming nghiép vu Mang nghiép vu cp 2: N/A
Mang nghiép vu cap 3: N/A

Mang nghiép vu cip 1: Phat hanh va thanh toan Thé/
Ngan hang dién tur

Mang nghiép vu cip 2: N/A

Mang nghiép vu cip 3: N/A

Ming nghiép vu

Kénh trién khai Tét ca cac Kénh

Phin khic KH Khéch hang cé nhan

Cép c6 thim quyén ban hanh | Tong Gidm ddc

Ngudi ky ban hanh Tdng Giam déc — Nguyén Huy Phéach

Ngay hét hiéu lye N/A

Dau méi lién hé vé vén bin Phong San pham The, POS, Giai phap thanh toan va

Digital
Ngay ra soat gin nhat N/A
Ngay ra soat tiép theo N/A

Vin ban nay chira cdc théng tin la tai san cia GPBank; Nghiém cdm sao chép, in dn dudi bdt cie hinh thirc nao néu
khong duoc su cho phép cua cap cé tham quyén cua GPBank.
Trang 56: 3
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Tén suit ra soat

Hang nam

Viin ban bi thay thé

Vin bén s6 08/2025/HDM-TGD v/v Hudng dan biéu
mau “Piéu khoén giao dich chung vé cung cép va sir
dung dich vu phi tin dung 4p dung d6i v6i khach hang
ca nhén tai GPHank” ban hanh ngay 17/10/2025.

Viin ban bj sira d6i/bd sung

!'

N/A

Tém tét viin ban

Huéng dn ban hanh nhim trién khai Ban diéu kién giao
dich chung vé cép tin dung danh cho KHCN tai
GPBank: Piéu kién giao dich chung bao gdm céac diéu
khoan én dinh do GPBank cong bb trong timg thoi ky
dé 4p dung cho tat ca cac KHCN sir dung céc dich vy
phi tin dung tai GPBank, trong d6 quy dinh céc n$i dung
vé: ,

+  Cac diéu khoan va diéu kién chung

*  Céc diéu khoan va diéu kién ap dung déi voi KHCN
ma va sir dung tai khoan thanh toan

+ Céc diéu khoan va diéu kién ap dung dbi véi KHCN
str dung Ngéan hang dién tir
« Céc diéu khoan va diéu kién 4p dung dbi voi KHCN

sir dung dich vu tién giri c6 k¥ han bang Phuong tién
dién tr

+  Céc diéu khoan va diéu kién ap dung d6i v6i KHCN
ding ky va sir dung théng tin sinh tric hoc

« Céc diéu khoan va diéu kién vé bao vé dir liu cd
nhén cia KHCN

*  Céc diéu khoan va diéu kién vé phat hanh va sir dung
thé ghi ng GPBank

Véan ban nay chira cdc !hong tin la tai san cua GPBank: Nghiém cdm s}w chép, in dn dudi bat ci hinh thirc nao néu

khéng dege su cho phép ciia cdp 6 tham quyén ciia GPBank.

Trang 56 6
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1. Cac VBNB c6 lién quan:

CA NHAN TAI GPBANK
Ma hi¢u: HDM-TT.N/A.N/A/01

STT Tén viin bin S6 hiéu Ngay ban hanh
I
2

2. Ciac Quy dinh cua phap luit:

STT Tén vin béan S6 hi¢u Ngay ban hanh
I
2
3

v ; . i . IGUYEN /%
HINH THU'C TRUYEN THONG/PAO TAO § VUG o
Sy
HO Wi?
Q&A Email DPao tao tip trung Thac
X

Vin ban nay chira cdc thong tin la tai san cia GPBank; Nghiém cdm sao chép, in dn dwdi bat cir hinh thire nao néu

khéng dwge su cho phép ciia cdp c6 tham quyén cria GPBank.

Trang so:
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DPIEU KIEN GIAO DICH CHUNG
VE CUNG CAP VA SU DUNG DICH VU PHI TiN DUNG AP DUNG DOI VOI
KHACH HANG CA NHAN TAI GPBANK

GENERAL TERMS AND CONDITIONS ON PROVIDING AND USING OF NON-CREDIT SERVICES

APPLICABLE TO INDIVIDUAL CUSTOMERS AT GPBANK
(A'p dung ké tir ngay/Effective from ....../........ Lol )

Piéu kién giao dich chung nay bao gdm céc diéu khoan 6n dinh do GPBank cong bb trong timg thoi
ky dé ap dung cho tat ca cdc Khach hang cé nhan dang ky sir dung san pham, dich vu phi tin dung cua
GPBank, bao gdm céc cdu phin nhu sau:

General terms and conditions include stable terms announced by GPBank from time to time to apply
to all individual Customers registering to use GPBank's non-credit products and services, including

the following components:

1.

Phin A — Cac Piéu Khoin Va Piéu Kién Chung: Ap dung ddi v&i Khach héng cé nhén sir dung
bat ky san phdm, dich vy phi tin dung nao dugc quy dinh trong Diéu Kién Giao Dich Chung nay.

PART A — General Terms and Conditions: Apply to individual customers using any non-credit
products or services specified in these General Terms and Conditions

Phin B — Bin Diéu Kién Giao Dich Chung V& Mé Va Sir Dung Tai Khoin Thanh Toan/Tai
Khoin Thanh Toan Chung: Ap dung dbi véi Khach hang c4 nhan mé va sir dung tai khoan
thanh toan/Tai khoan thanh toan chung tai GPBank.

PART B- General Terms and Conditions for Opening and Using Current Accounts/Joint
Current Accounts: Applicable to individual customers who open and use Current Accounts/Joint

Current Accounts at GPBank

Phin C — Ban Diéu Kién Giao Dich Chung Vé Cung Cép Va Sir Dung Dich Vy Ngin Hang
Dién Tir, Sit Dung Phuwong Thire Xédc Thye GPBank Soft OTP: Ap dung d6i véi Khach hang
ca nhén sir dung dich vu ngén hang dién tir, sir dung phuong thirc xéc thuc GPBank Soft OTP

PART C — General Terms and Conditions on providing and using internet banking services,
using GPBank Soft OTP authentication method: Apply to individual customers using Digital
Banking Services, using GPBank Soft OTP authentication method

Phén D — Ban Piéu Kién Giao Dich Chung V& Cung Cép va Sir Dung Dich Vuy Tién Giri Co
Ky Han Biing Phwong Tién Dién Tir: Ap dung dbi véi Khach hang cé nhén gui tién guri c6 ky
han bing phuong tién dién tir tai GPBank.

Part D — General Terms and Conditions for Providing and Using Online Term Deposit:
Applicable to individual customers who using online term deposit at GPBank.

Phén E — Bin Piéu Kién Giao Dich Chung V¢ Ding Ky Va Sir Dung Théng Tin Sinh Tric
Hoc: Ap dung ddi voi Khach hang ca nhan ding ky va sir dung thong tin Sinh tric hoc tai
GPBank.



PART E — General Terms and Conditions on registration and use of biometric information:
Apply to individual customers who register and use Biometric information at GPBank.

6. Phan F — Bin Diéu Kién Giao Dich Chung Vé Bio Vé Dir Liéu C4 Nhdn Ciia Khach Hang:
Ap dung dbi véi Khach hang c4 nhan sir dung bét ky san phdm, dich vu nao tai GPBank.

PART F — General Terms and Conditions on protection of customer personal data: Apply 1o
individual customers using any products and services at GPBank.

7. Phin G — Ban diéu ki¢n giao dich chung vé phat hanh va sir dung thé ghi ng: Ap dung véi
Khéch hang ca nhan dang ky phat hanh va sir dung thé ghi ng GPBank.
Part G — General terms and conditions for debit card issuance and usage: Apply to individual
customers who register to issue and use GPBank debit cards.
Sau ddy: (i) Phdan A, Phan F dwoc goi riéng la “Phin Diéu Khodn Va Diéu Kign Chung”; (ii) Cac
dich vu digc dé cdp tir Phan B dén Phan E néu trén dweoc goi chung la “Dich vu phi tin dung "’ va (iii)
Phdn B, Phan C, Phan D, Phdn E, Phan G dwoc goi riéng la “Phin Diéu Khoin Va Diéu Kién
Riéng".
Hereafier: (i) Part A, Part F are individually referred to as the “General Terms and Conditions ", (ii)

The services referred to in Parts B to Part E above are collectively referred to as the “Non-Credit
Services” and (iii) Part B, Part C, Part D, Part E, Part G are individually referred to as the

Separate Terms and Conditions
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PHAN A - CAC PIEU KHOAN VA PIEU KIEN CHUNG

(Thugc Diéu kién giao dich chung vé cung cdp va sic dung Dich vu phi tin dung dp dung doi véi Khach
hang ca nhadn tai GPBank)

PART A - GENERAL TERMS AND CONDITIONS

(Belonging to the General Terms and Conditions on providing and using of Non-credit Services
applicable to Individual Customers at GPBank)

Piéu 1.  Giai Thich Tir Ngit, Nguyén Tic Ap Dung Piéu Kién Giao Dich Chung
Article 1. Definitions and Principles of Application of the General Terms and Conditions
1. Giai thich tir ngir: / Definitions:
a. “GPBank/NH/Ngin hang/Ngin Hang”: La Ngidn hang TM TNHH MTV Ky nguyén Thinh

vuong. GPBank dugc hiéu bao gdm bat ky: Hoi s& chinh, Chi nhanh, Phong giao dich va cac
kénh ban hang khéc ctia GPBank.

“GPBank/Bank/The Bank'": Refers to Generation of Prosperity Sole Member Limited
Commercial Bank. GPBank includes, but is not limited to, the Head Office, Branches,
Transaction Olffices, and other sales channels of GPBank.

b. “Khach hang/KH/Khach Hang”: La Khach hang ¢a nhén sir dung Dich vu phi tin dung cua
GPBank dugc ghi nhin tai Vin ban, ching tir cung ¢ép va sir dung Dich vu phi tin dung.

"Customer": Refers to individual customers using GPBank's Non-credit services as recorded

in document on providing and using Non-credit services.

c. “Dich Vu Ngin Hang Pién Tir/Dich Vu NHPT”: La tét ca cic dich vu hién tai hay trong
twong lai dugc GPBank cung cdp thong qua Hé Thong Ngin Hang Pién Tir, qua d6 Khach
Hang c6 thé thuc hién cac Giao Dich, sir dung céc san phém, dich vu ngan hang ma khéng can
phai tryc tiép t6i try so Ngan Hang. Dich Vu NHDT bao gdbm nhung khéng gi6i han cic Dich
vu ngin hang trén internet nhu GP.DigiPlus ...; Dich vu SMS Banking va cidc Dich Vu
NHDT khéc do GPBank trién khai timg thoi ky.

"Internet Banking Services (E-Banking Services)": Include all current and future services
provided by GPBank through its Internet Banking System, allowing Customers to conduct
transactions and use banking products and services without physiéally visiting the Bank. E-
Banking Services include, but are not limited to, internet banking services such as
GP.DigiPlus...; SMS Banking, and other E-Banking Services introduced by GPBank from
time to time.

d. “Giao Dich Ngin Hang Pién Tir/Giao Dich NHPT”: La céc giao dich dugc KH thyc hién dé
sir dung c4c Dich Vu NHDPT ma NH cung cap. Cac Giao Dich NHDT sé& dugc thuc hién trén
Hé Théng NHDT trén co s& phit hop véi thoa thudn gitta NH va KH trong Diéu Kién Giao
Dich Chung nay.

" Internet Banking Transactions (E-Banking Transactions)'": Refers to transactions made



f.

by customers to use the E-Banking Services provided by the Bank. These transactions shall be
performed within the E-Banking System under the agreement between the Bank and the

Customers in these General Terms and Conditions.

. “Hé Théng Ngan Hang Dién Ti/H¢ Théng NHPT/H¢ Théng”: La mét tap hop c6 cau tric

céc trang thiét bi phan cing, phan mém, co s& dir liéu, hé thong mang truyén thdng va an ninh
bao mat ma Ngan Hang sur dung dé san xudt, truyén nhan, thu thap, xr ly, luu trir va trao doi
thong tin phuc vu cho viée quan ly va cung cip Dich Vu NHDT t6i KH; KH thong qua cac
thiét bi dién tir ¢6 str dung céc loai mang ha ting nhu mang dir liéu khong day (ADSL, GPRS,
Wifi...), mang vién thong di dong (GSM)... co thé két ndi, tuong tac véi Hé Thong NHDT
cua GPBank dé thuc hién Giao Dich NHPT.

"Internet Banking System/E-Banking System/System'': Refers to a structured set of
hardware, sofiware, databases, communication networks, and security systems that the Bank
uses to produce, transmit, collect, process, store and exchange information to serve the
management and provision of E-Banking Services to Customers. Customers may connect and
interact with the GPBank's E-Banking System to perform E-Banking Transactions via
electronic  devices using wireless data networks (ADSL, GPRS, Wifi..), mobile

telecommunication networks (GSM...), etc.

Biometric: 13 cong nghé st dung cac dac diém sinh hoc cuiia con nguoi dé nhan dién va xac
minh danh tinh. Céc dic diém nay bao gdm médng mat, khudn mat ctia Khach hang.

"Biometric": Refers to technology using human biological features to recognize and verify

identity. These features include the Customer's iris and face.

Thiét bi Biometric: 1a cac thiét bi duoc GPBank dit tai cdc quay giao dich dé thu thap va phan
tich khudn mat ciia Khach hang nham nhén dién cac dic diém khudn mat; tir d6, so sanh véi dir
liéu da luu trit tai GPBank lam co s& xac minh danh tinh Khach hang.
"Biometric Device": Refers to devices placed by GPBank at transaction counters to collect
and analyze Customers' facial features for identification and verification against data stored
at GPBank.

. Xdc nhin tai Thiét bi Biometric: 1 viéc Khach hing dua guong mit vao Thiét bi Biometric

dé Thiét bi Biometric xac minh danh tinh Khach hang; Khach hang chi xdc nhan tai Thiét bi
Biometric khi ndi dung giao dich da duoc hién thi dung véi nhu cdu ctia Khach hang,

"Biometric Device Confirmation": Refers to the process in which the Customer presents
their face to a Biometric Device to verify their identity. The Customer shall only confirm when

the displayed transaction content matches their intent.

“Thoéa Thuin Dich Vu Ngin Hang Dién Tw”/“Théa Thuian DV NHDT”: La thoa thuan
gitra GPBank va Khach Hang vé viéc cung tng va sir dung Dich Vu Ngan Hang Dién Tir clia
GPBank. Thoa Thuan DV NHDT duoc tao 1ap bao gdm (i) ban gidy Giay dang ky kiém hop
dong str dung dich vu ngén hang dién tir hoac bat ky thoa thuén, dir lieu dang ky nao khac
duge ky két/xac 1ap giita GPBank va Khach Hang lién quan dén viéc cung cdp va sir dung
Dich Vu Ngan Hang Dién Tir ciia GPBank; (ii) Diéu kién giao dich chung ndy va cac Van ban
sira do6i, bo sung, thay thé duoc GPBank niém yét cong khai theo quy dinh ctia phap luat.




"E-Banking Service Agreement": Refers to the agreement between GPBank and the
Customer regarding the provision and use of E-Banking Services. This agreement includes:
(i) a physical registration form cum contract or any other registration documents/data
signed/established between GPBank and the Customer relating to the provision and use of
GPBank's E-Banking Services, (ii) these General Terms and Conditions and any amendments,
supplements, or replacements publicly annonnced by GPBank in accordance with applicable

laws.

j. “Diéu ki¢n giao dich chung/Piéu Kién Giao Dich Chung”: La Diéu kién giao dich chung v¢
cung cip va st dung dich vu phi tin dung ap dung dbi voi khach hang cé nhan tai GPBank ép
dung ké tir ngay ......... [iviiinnn. fooii. Piéu kién giao dich chung dugc GPBank niém yét
cong khai theo quy dinh cua phép ludt.

"General Terms and Conditions": Refers to the gemeral terms and conditions for the
provision and use of non-credit services applicable to individual customers at GPBank,

effective from .../.../..., and published by GPBank in accordance with legal regulations.

k. “Dich vu phi tin dung”: La cic dich vu ngan hang do GPBank cung cép cho Khach hang ca
nhan duoc quy dinh tai Piéu Kién Giao Dich Chung nay, bao gdm nhung khong gidi han dich
vu tai khoan, Ngén hang dién tu; tién gui tiét kiém, tién giri ¢6 ky han; dang ky Sinh trac hoc.

"Non-Credit Services": Refers to banking scrvices provided by GPBank to Individual
customers under these General Terms and Conditions, including but not limited to: account

services, E-Banking Services, savings deposits, term deposits, and biometric registration.

/. “Vin ban, chirng tir cung cAp va sit dung Dich vu phi tin dung”: La bat ky vin ban, ching
tir nao dugc giao két gitta GPBank va Khach hang (bao gém ca chitng tir diroc giao két theo
phuong thitc dién tw) ghi nhan vé& viéc cung cdp va st dung mot hodc mot s6 Dich vu phi tin
dung cu thé, duoc hiéu bao gdm ca cac phy luc dinh kem cia cac van ban, ching tir nay.
Théng tin vé Vin ban, chimg tir cung cép va st dung Dich vu phi tin dung ap dung dbi vai
timg Dich vu phi tin dung dugc dé cép tai ting Phin Diéu Khoan va Piéu Kién Riéng cla
Dich vu phi tin dung do.

"Document on providing and using Non-credit services": Refers to any documents
(including electronic forms) executed between GPBank and the Customer, evidencing the
provision and use of one or more specific Non-Credit Services, including their appendices.
Information about Documents on providing and using Non-credit services applicable to each
Non-Credit Service is mentioned in each Section of the Specific Terms and Conditions of that
Non-Credit Service.

m.“Ngudi cw trii, Ngwoi khong cw tra”: Duoc hiéu theo quy dinh tai Phap lénh ngoai hdi s6
28/2005/PL-UBTVQHI1 ngay 13/12/2005 va cac van ban sira dbi, bd sung, thay thé Phdp
1énh nay ting thoi ky.
"Resident, Non-Resident': As defined under the Foreign Exchange Ordinance No.
28/2005/PL-UBTVQHII dated December 13, 2005, and its amendments and replacements.

n. “Ngay lam viéc”: La cic ngdy GPBank mé ctra lam viéc, bao gdm céac ngay tir thi hai dén thu
sdu va thur bay (ntra ngay hodc ca ngay, tuy thude theo timg Chi nhanh/Phong Giao dich cua
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GPBank). Ngay lam viéc khong bao gdm cdc ngay nghi, ngay 1€ theo quy dinh cia phap luét
va cia GPBank.

"Working Day": Refers to days on which GPBank is open for business. including Monday
through Friday and Saturday (half-day or full-day depending on the Branch/Transaction
Office). Public holidays and bank holidays are excluded.

0. “Gid 1am viée”: La thoi gian lam viéc trong cac Ngay lam viéc (khong bao gdm thoi gian giao
dich ngoai gid) theo quy dinh cia GPBank. Gid lam viéc ciia mdi Ngay 1am viée thuc hién
theo tirng Chi nhanh/Phong Giao dich cuia GPBank.

"Working Hours'": Refers to working hours on Working Days (excluding afier-hours
transaction time) as prescribed by GPBank. Working hours of each Working Day are
implemented by each Branch/Transaction Office of GPBank.

p. “FATCA” (Foreign Account Tax Compliance Act): La Dao luat vé tuan thu thué déi voi
céac chu tai khoan & nudc ngoai ctia Hoa Ky.
“FATCA (Foreign Account Tax Compliance Act)": A United States law concerning lax
compliance for overseas account holders.
Céc thuat ngir viét hoa khac khong duoc giai thich trong Phin A nay s& dugc hiéu va giai thich
theo cac ndi dung tuong (g trong céc Phan Diéu Khoan Va Piéu Kién Riéng tuong (g vdi ting
Dich vu phi tin dung; Vin ban, ching tir cung c4p va sir dung Dich vu phi tin dung, quy dinh cia
NH va cua phép luat c6 lién quan.
Other capitalized terms without definitions in this Part A shall be construed and interpreted in
accordance with the respective contents in the Separate Terms and Conditions Sections
corresponding to each Non-Credit Service; Documents on providing and using Non-credit
services, regulations of the Bank and relevant laws.
2. Nguyén tic ap dung Piéu kién giao dich chung: / Principles of Application of the General
Terms and Conditions:
a. V6i mdi Dich vu phi tin dung cu thé, Khach hang ding ky str dung theo Vin ban, chang tir
cung cip va str dung Dich vu phi tin dung.
For a specific Non-credit Service, the Customer shall apply for using it in accordance
with the Document on providing and using Non-credit Services.
b. Viéc 1ap, ky, xdc nhan vao Vin ban, ching tir cung cdp va sir dung Dich vu phi tin dung dugc
KH thuce hién thong qua viéc KH hogdic Nguoi dugce iy quyén hop phap ciia KH:
The preparation, signing and confirmation of Document on providing and using Non-credit
Services may be conducted by the Customer or their authorized representative through:

i. Viét vaky truc tiép vao Vin ban, chimg tir gidy;
Write and sign directly on the written documents,

ii. Khach hang dén quiy giao dich cua GPBank dé yéu cdu GPBank thuc hién cic giao dich
trén TKTT; Khach hang mo ta tryc tiép vé ndi dung thanh toan cho nhan vién GPBank; qué
trinh 14p Iénh thanh toan duoc hién thi trén man hinh cho Khach hang theo déi. Néu dong y
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vOi 1énh duogc 1ap thi Khach hang s€ xac nhén tai Thiét bi Biometric dé GPBank thuc hién
[énh thanh toan trén TKTT cua Khach hang;

The Customer comes to the GPBank transaction counter to request GGPBank to perform
transactions on the Current Account; The Customer directly describes the payment content
1o the GPBank staff: the payment order creation process is displayed on the screen for the
Customer to follow. If the Customer agrees with the created order, the Customer will
confirm at the Biometric Device for GPBank to execute the payment order on the

Customer's Current Account;

iii. Nhép thong tin va xdc nhan theo cdch thirc Hé Théng Ngan Hang Pién Tt cia GPBank
tiép nhin yéu cau, x4c thuc KH va Chi Thj Dién T Ciia KH trude khi thue hién cac Giao
Dich NHDT cho KH;

Enter information and confirm in the following manner: GPBank's E-Banking Systen
receives the request, authenticates the Customer and the Customer's Electronic

Instructions before performing the E-Banking Transactions for the Customer;
iv. Cac phuong thuc khac do GPBank trién khai trong timg thoi ky.
Other methods implemented by GPBank from time 1o time.

Bing viéc ky, xdc nhian vao Vin ban, ching tir cung cap va sir dung Dich vu phi tin dung,

Khach hang va GPBank chip nhan va cam két:

By signing and confirming on the Documents on providing and using Non-('redit Services, the

Customer and GPBank accept and commit to:

Khach hang s& tuan thu dang cac diéu khoan, diéu kién néu tai Phén A - Cac Didu Khoan Va
Didu Kién Chung; Phin F — Ban Diéu Kién Giao Dich Chung Vé Bao Vé Dit Liéu Ca Nhan
Cua Khach Hang va timg Phan Diéu Khoan va Diéu Kién Riéng tuong mg voi timg Dich vu
phi tin dung ma Khach hang ding ky su dung tai GPBank theo Vén ban, chimg tir cung cap va
str dung Dich vu phi tin dung. Khi do, Phan A - Cac Diéu Khoan Va Diéu Kién Chung, Phéan F
— Ban Diéu Kién Giao Dich Chung V& Bao V¢ Dir Liéu Ca Nhan Cua Khach Hang va ting
Phin Diéu Khoan Va Piéu Kién Riéng twong ting v6i timg Dich vu phi tin dung nay s& la phu
luc gin lién, khong tach roi clia Vin ban, ching tir cung cép va st dung Dich vy phi tin dung.

The Customer shall comply with the terms and conditions stated in Part A - (zeneral Terms and
Conditions; Part F - General Terms and Conditions on Customer Personal Data Protection
and each Part of the Separate Terms and Conditions corresponding to each non-credit service
that the Customer registers to use at GPBank according to the Documents on providing and
using the non-credit services. In that case, Part 4 - General Terms and Conditions, Part F -
General Terms and Conditions on Customer Personal Data Protection and each Part of the
Separate Terms and Conditions corresponding to each of these non-credit services will be an
appendix attached and inseparable to the Documents on providing and using the non-credit

services.

Khi KH doc va ky vao Piéu Kién Giao Dich Chung nay va/hodc déng y bang thao téc, thi tuc
ddng y trén nén tang Internet Banking va/hojc céc trang web cua GPBank va/hoac cai dat cac

v
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tng dung st dung dich vu do GPBank cung cap trong ting thoi ky. KH xéc nhan da biét, nhan,
doc, duoc tu van, giai thich ddy du, hiéu 3, chdp nhan va cam két tuan tha céc diéu khoan
trong Diéu kién giao dich chung nay véi tt ca cac hinh thirc biéu 1§ cua cac Diéu kién giao
dich chung nay, bao gdm nhung khong gi6i han boi: Van ban; Thong tin hién thi trén cac nén
tang Online Banking va/hodc trén cdng thong tin cia GPBank va cac hinh thirc khac (néu co)
duge GPBank quy dinh trong timg thoi ky. Diéu Kién Giao Dich Chung; Su chép thuan cua
KH véi Diéu Kién Giao Dich Chung da va s¢ dugc luu trit tai GPBank va thuc hién theo quy
dinh cia GPBank va quy dinh ctia Phép luit.

When the Customer reads and signs these General Transaction Terms and Conditions and/or
agrees by operation, consent procedure on the Internet Banking platform and/or GPBank's
websites and/or installs applications to use services provided by GPBank in each period. The
Customer confirms that he/she has known, received, read, been fully advised, explained,
understood, accepted and committed to comply with the terms of these General Transaction
Terms with all forms of expression of these General Transaction Terms, including but not
limited to: Documents; Information displayed on Online Banking platforms and/or on
GPBank's information portal and other forms (if any) as prescribed by GPBank from time to
time. General Transaction Terms, Customer's acceptance of the General Transaction Terms
has been and will be stored at GPBank and implemented in accordance with GPBank's

regulations and the provisions of the Law.

Truong hop Khach hang dang ky va duoc GPBank chép thuan cung cdp san phdm, dich vu
khdc (cho vay, phat hanh Thé tin dung, ...) qua hé thong ngdn hang dién ti/phuong thirc di¢n
tir, Khach hang dong y va cam két chiu sy rang budc va tuan thu diy di cac diéu khoan va diéu
kién quy dinh tai cdc chimg tir dién tir bao gdm nhung khong gidi han don ding ky, hop dong,
théa thuan, diéu kién va diéu khoan/diéu kién giao dich chung hay bat ky ching tir, thong diép
dit liéu nao khéc dugce ky két bing phuong thire dién tir.

In case the Customer registers and is approved by GPBank to provide other products and
services (loans, credit card issuance, etc.) via the e-banking system/electronic method, the
Customer agrees and commits to be bound and fully comply with the terms and conditions
stipulated in the online documents including but not limited to the application form, contract,
agreement, general terms and conditions/conditions of transaction or any other documents,
data messages signed electronically.

Khéach hang da duoc GPBank cung cdp day dii thong tin lién quan dén viéc giao, nhan Hop
dong mo & sir dung tai khoan thanh toan, dich vu Ngan hang dién t. Khach hang déng y s&
dén Chi nhanh ctia GPBank dé nhan Hop ddng nay hodc nhan Hop ddng nay qua email (trong
trieong hop mé tai khoan theo phirong thirc dién nir) va tuan thu ddy du cdc quy dinh, yéu cdu
clia GPBank lién quan dén viéc nhan Hop dong nay (néi dung nay dp dung doi véi cac Khdach
hang ca nhdn mo va sir dung tai khoan thanh toan va dich vu Ngdn hang dién tw tai GPBank).
Vi cac Hop ddng sir dung Dich vu phi tin dung khéc, viéc giao nhan Hop ddng thuc hién theo
quy dinh ctia GPBank ddi véi ting dich vu nay.

The Customer has been provided with full information by GPBank related to the delivery and
receipt of the Contract for opening & using Current Accounts, e-banking services. The

13

e




Customer agrees to come to GPBank's Branch to receive this Contract or receive this Contract
via email (in case of opening an account electronically) and fully comply with GPBank's
regulations and requirements related to receiving this Contract (this content applies o
Individual Customers opening and using Current Accounts and e-banking services al
GPBank). For other Non-Credit Service Contracts, the delivery and receipt of the Contract
shall comply with GPBank's regulations for each of these services.

6. Trong truong hop Khach hang la cdn bd nhin vién thu viéc/chinh thitc cua GPBank, Khach
hang ddng y réng, khi Khach hang thuc hién cham dut hgp dong thir viéc, hop ddng lao dong
tai GPBank:

In case the Customer is a probationary/official employee of GPBank, the Customer agrees
that, when the Customer terminates the probationary contract or labor contract at GPBank:

- Néu Khach hang khong dén dong tai khoan thanh todn duoc mo theo Dé nghi cita Khach
hang (sau ddy goi chung la “Tai khoan leong”), Khach hang dong y dé GPBank chuyén Tai
khoan luong thanh tai khoan thanh toan danh cho khach hang thong thudng va déng y rang tai
khoan thanh toan nay s& khong duogc tiép tuc ap dung theo cac chinh sich cua GPBank danh
cho Tai khoan luong ma s 4p dung theo chinh sach ciia GPBank danh cho tai khoan thanh

toan thong thuong;

If the Customer does not come to close the current account opened at the (‘ustomer's Request
(hereinafter referred to as "Salary Account"), the Customer agrees to let GPBank convert the
Salary Account into a current account for regular customers and agrees that this current
account will no longer be applied according to GPBank's policies for Salary Accounts but will
be applied according to GPBank's policies for regular Current Accounts,

- Khach hang ddng y cho GPBank dugc phong tda, trich céc tai khoan thanh toan cua Khach
hang m& tai GPBank dé thu hdi toan bd cac khoan ng gbc, 1ai, phi va cac nghia vu tai chinh
khac ma Khach hang phai thuc hién véi GPBank khi chdm dirt hgp déng thir viée, hop dong
lao dong tai GPBank.

The Customer agrees to let GPBank freeze and deduct the Customer's Current Accounts

opened at GPBank to recover all principal, interest, fees and other financial obligations that
the Customer must perform with GPBank when terminating the probationary contract or labor

contract at GPBank.

- Trudng hop bat ky ndi dung nao trong Diéu kién giao dich chung nay khac voi ndi dung
trong Van ban, chiig tir cung cap va st dung Dich vu phi tin dung thi ndi dung trong Van ban,
chung tir cung cap va st dung Dich vu phi tin dung duoc uu tién ap dung.

In case any content in these General Terms and Conditions is different from the content in the
Documents on providing and using Non-Credit Services, the content in the Documents on

providing and using Non-Credit Services shall prevail.
biéu 2. Nguyén Tic Dién Giai
Article 2. Interpretation Principles

Cac quy tic sau day duoc ap dung trir khi ngfr canh yéu cau khéc di:
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The following rules apply unless the context otherwise requires:

L.

Céc tiéu dé chi nhdm muc dich thuan tién va khong anh huong dén viéc giai thich Dieu Kién
Giao Dich Chung nay.

Headings are for convenience only and shall not affect the interpretation of these General
Terms and Conditions.

Céc tir sd it bao ham ca nghia s6 nhiéu va nguoc lai.

Words in the singular include the plural and vice versa.

Dan chiéu dén mot didu hay khoan 1a din chidu dén mot didu hay khoan cua Diéu Kién Giao
Dich Chung nay.

A reference to an article or clause is a reference to an article or clause of these General Terms
and Conditions.

DAan chiéu dén mot tai liéu (ké ca din chiéu dén Piéu Kién Giao Dich Chung nay) la dan chiéu
dén hop ddng hay tai lidu d6 bao gdbm ca cac ban sira doi, bd sung, chil thich hay thay thé ngoai
trir trong pham vi bi han ché, bi loai trir theo Diéu Kién Giao Dich Chung nay.

A reference to a document (including a reference to these General Terms and Conditions) is a
reference to that contract or document including any amendments, supplements, annotations or
replacements except to the extent limited or excluded by these General Terms and Conditions.
Dan chiéu dén mot bén trong Didu Kién Giao Dich Chung nay hoic tai liéu khdc bao gom ca
cdc bén ké nhiém, bén thay thé duoc phép va bén nhan chuyén nhuong dugc phép cua bén do.
A reference to a party in these General Terms and Conditions or any other document includes
its successors, permitted substitutes and permitted assigns.

DAn chiéu dén luat hodc quy dinh cia phap luat bao gdm ca céc quy dinh sira ddi, bd sung,
thay thé cac quy dinh d6 ting thdi ky.

A reference to a law or regulation includes any amendments, supplements or replacements 10
that law from time to time.

Khong quy dinh nao trong Didu Kién Giao Dich Chung nay duogc giai thich theo cach bat loi
cho mét bén chi vi ly do bén do dua ra Diéu Kién Giao Dich Chung nay hay mot phén cua
Diéu Kié¢n Giao Dich Chung nay.

Nothing in these General Terms and Conditions shall be construed to the disadvantage of a

party solely by reason of the fact that such party has entered into these General Terms and

Conditions or a part of these General Terms and Conditions.

Diéu 3. Ap Dung Diéu Kién Giao Dich Chung Va Ap Dung Phap Lujt

Article 3. Application of General Terms of Transaction and Application of Law

I

Khi Khach Hang sir dung céc Dich vu phi tin dung, Khach Hang phai tuan thi cac diéu khoan va

diéu kién cua Diéu Kién Giao Dich Chung nay, Diéu Kién Giao Dich Chung V& Bao Vé Dit Liéu
Ca Nhén Ciia Khach Hang va cac didu khoan va diéu kién khac duoc dan chiéu lién quan toi timg
dich vu, san phim hoic tirng giao dich ma KH tham gia (néu c).

—
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When the Customer uses non-credil services, the Customer must comply with the terms and
conditions of these General Terms of Transaction, the General Terms of Transaction on Customer
Personal Data Protection and other terins and conditions referred to in relation to each service,
product or transaction that the Customer participates in (if any).

Néu céac diéu kién va didu khoan cia Didu Kién Giao Dich Chung nay, Diéu Kién Giao Dich
Chung V& Bao Vé Dir Liéu Ca Nhan Cua Khach Hang ¢6 néi dung khong théng nhat véi cac dicu
kién va diéu khoan cua tung Dich vu phi tin dung hodc giao dich ma Khach Hang tham gia thi
diéu khoan va diéu kién cua Dich vu phi tin dung va giao dich tuong (mg ma KH tham gia s¢
dugc 4p dung dé diéu chinh ndi dung khong thong nhat dé.

If the terms and conditions of these General Terms and Conditions, the General Terms and
Conditions on Customer Personal Data Protection have content that is inconsistent with the terms
and conditions of each non-credit service or transaction that the Customer participates in, the
terms and conditions of the corresponding non-credit service and transaction that the Customer

participates in will be applied to adjust such inconsistent content.

pidu Kién Giao Dich Chung nay dugc lap bing Tiéng Viét. Tai ting thoi ky, NH ¢6 thé xay dung
thém Didu Kién Giao Dich Chung nay bing tiéng nudc ngoai. Trong truong hop c6 mau thudn noi
dung giiia ban tiéng Viét va tiéng nudc ngoai thi vin ban tiéng Viét uu tién ap dung.

These General Terms and Conditions are made in Vietnamese. At each period, the Bank may

develop these General Terms and Conditions in a foreign language. In case of any conflict

between the Vietnamese and foreign language versions, the Vietnamese version shall prevail.

Quy dinh ctia phap luat Viét Nam hié¢n hanh ¢6 tinh dp dung cao nhat dbi v6i Dich vu phi tin dung
duge NH cung cip theo quy dinh tai Didu Kién Giao Dich Chung nay. Cdc bén cam két tuan thu
phap luat hién hanh cia Viét Nam. Trong trudng hop mét hay nhiu diéu kién va diéu khoan cua
Piéu Kién Giao Dich Chung nay trai voi quy dinh cia phap luét thi vu tién ap dung quy dinh phap
ludt. Trong trudng hop Diéu Kién Giao Dich Chung nay khong quy dinh hodc khong quy dinh 1o
vé& cac van d& c6 lién quan tai Dich vu phi tin dung thi vu tién dan chiéu va 4p dung cac quy dinh
cua phép luat hién hanh.

The provisions of current Vietnamese law shall be of the highest application to the non-credit
services provided by the Bank in accordance with the provisions of these General Terms and
Conditions. The parties undertake to comply with the current laws of Vietnam. In case one or
more of the terms and conditions of these General Terms and Conditions are contrary 1o the
provisions of law, the provisions of law shall prevail. In case these General Terms and Conditions
do not stipulate or do not clearly stipulate issues related to non-credit services, the provisions of

current law shall prevail and apply.

pidu4. Trao Pdi Thong Tin, Cung Cip Thong Tin Va Cac Piéu Khoan Sira Déi B6 Sung

Article 4. Information Exchange, Information Provision and Additional Amendments

1.

KH ddng y ding ky nhan thong tin, san pham, dich vu. chuong trinh, vu dai... 1o NH va/hodc cac
déi tac ciia NH. NH sé thong bdo cho KH cic van dé lién quan t6i Dich vu phi tin dung, céc sia
ddi, bd sung, cac didu chinh vé chinh sach cua NH dbi v6i Dich vu phi tin dung ciing nhu céc san
pham, dich vy, chuong trinh, uu dai... cia NH va/hodc cdc di tac ctia NH bing mot trong cic
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phuong thuc lién hé do NH trién khai ting thoi ky bao gdm nhung khong giéi han phuong thirc
glri van ban thong bao téi dia chi cua KIH, goi di¢n thoai, giri tin nhan SMS tdi s6 dién thoai cla
KH, guri email toi KH, niém yét tai try so cac Pon vi kinh doanh ctua NH, thong bdo trén (cac)
website chinh thicc cia NH (website chung: wiww.GPBank.com.vn hodc website cua ting loai

Dich vu phi tin dung).

The Customer agrees to register to receive information, products, services, programs, incentives,
efc. from the Bank and/or its partners. The Bank will notify the Customer of issues related 1o
Non-Credit Services, amendments, supplements, and adjustments to the Bank's policies on Non-
Credit Services as well as products, services, programs, incentives, etc. of the Bank and/or its
partners by one of the contact methods deployed by the Bank from time to time, including but not
limited to sending written notices to the Customer's address, calling, sending SMS messages 1o
the Customer's phone number, sending emails to the Customer, posting at the headquarters of the
Bank's Business Units, and posting on the Bank's official website(s) (general website:
www.GPBank.com.vn or the website of each type of Non-Credit Service).

Céc Bén théng nhit dong y rang dia chi, sb dién thoai va email cua KH nhu néu tai Khoan 1 néu
trén la dia chi, sé dién thoai va email ma KH ding ky tai Vin ban, chimg tir cung cép va st dung
Dich vu phi tin dung va/hodic dugc ghi nhdn trén hé thdng ctia GPBank va/hodc Khach hang da
dang ky véi GPBank.

KH duoc coi la da nhan dugc thong béo ctia NH khi NH da thong bao bing céc phuong thirc néu
trén toi dia chi, sb dién thoai, email cia KH. Truong hop KH co su thay dbi dia chi, s6 dién
thoai, email lién hé thi phai thong bao cho NH bang van ban hoic phuong tién khac do GPBank
trién khai trong ting thoi ky; néu khong thong bao thi NH c6 quyén thong bdo theo dia chi, sé
dién thoai va email cii va mic nhién coi nhu KH da nhén dugc thdng bdo khi NH théng bao toi
dia chi, sé dién thoai va email nay hoac GPBank da thuc hién viéc niém yét tai tru s kinh doanh,
phuong tién thong tin dai chiing hodc trén trang thong tin dién ti chinh thirc cia GPBank; dong
thoi, ndi dung cdc thong bdo nay co gia tri rang budc KH. Khi gtri thong bdo cho KH hoac da
thong bao/niém yét tai tru s& dia diém kinh doanh hodc trén websitc cua NH, NH khong cé nghia
vu phai x4c minh viéc KH da nhan dugc cdc thdong bdo duge NH guri cho KH.

The Parties agree that the address, telephone number and email of the Customer as stated in
Clause 1 above are the address, telephone number and email that the Customer registered in the
Documerits on providing and using Non-Credit Services and/or recorded on the GPBank system

and/or the Customer has registered with GPBank.

The Customer is considered to have received the Bank's notice when the Bank has notified by the
above methods to the Customer's address, telephone number and email. In case the Customer
changes the address, telephone number, contact email, he/she must notify the Bank in writing or
by other means deployed by GPBank from time (o time, if not notified, the Bank has the right 1o
notify according to the old address, telephone number and email and automatically consider tha
the Customer has received the notice when the Bank notifies to this address, telephone number
and email or GPBank has posted it at the business headquarters, mass media or on the official
electronic information page of GPBank; At the same time, the content of these notifications is
binding on the Customer. When sending notifications to the Customer or announcing/posting af
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the Bank's business location or on the Bank's website, the Bank is not obliged to verify that the

Customer has received the notifications sent by the Bank to the Customer.

KH dong y ring, NH c¢6 quyén sua ddi, bd sung ndi dung cua Diéu Kién Giao Dich Chung nay
trén co so bao dam viée sira doi, bd sung phli hop v6i cac quy dinh c6 lién quan cua phap luat.
NH s& thong bao cho KH vé viéc sira ddi, bd sung Diéu Kién Giao Dich Chung nay va cac thong
tin v& san pham, chuong trinh lién quan dén Dich vu phi tin dung (néu c6) bing nhung khong
gi6i han bdi mot trong céc hinh thic sau: béng van ban. qua email, SMS, niém yét tai tru so cac
Pon vi kinh doanh cua NH hodc trén cac phuong tién thong tin dai ching hodc trén (cac) website
chinh thirc cia NH (website chung: www. GPBank.com.vn hodc website cua tung loai Dich vu phi
tin dung). D4i véi cac ndi dung GPBank thong bdo cho Khach hang bang vin ban, vin ban c6 thé
dugc GPBank lap va gui bang ban gidy hodc bang cac thong diép dir liéu qua tin nhidn SMS,
email... cho Khach hang theo Piéu ndy. KH dugc coi la chdp thuan toan b nhiing ndi dung sira
doi theo thong bao ciia NH néu KH tiép tuc st dung Dich vu phi tin dung sau thoi diém NI

théng béo.

The Customer agrees that the Bank has the right to amend and supplement the contents of these
General Terms and Conditions on the basis of ensuring that the amendments and supplements
are in accordance with relevant provisions of law. The Bank will notify the Customer of the
amendments and supplements to these General Terms and Conditions and information on
products and programs related to Non-Credit Services (if any) by but not limited to one of the
Jollowing forms: in writing, via email, SMS, posted at the headquarters of the Bank's Business
Units or on mass media or on the Bank's official website(s) (general website:
www.GPBank.com.vn or website of each type of Non-Credit Service). For the contents that
GPBank notifies the Customer in writing, the document can be prepared and sent by GPBank in
paper or by data messages via SMS, email... to the Customer according to this Article. The
Customer is deemed to have accepted all amendments as notified by the Bank if the Customer
continues to use the Non-Credit Service afier the time of notification by the Bank.

Cho muc dich tuan thi quy dinh phdp luit; muc dich xdy dung, hoan thién, phét trién cac san
pham, dich vu va thuc hién cic hoat dong kinh doanh, hoat dong hop phap khac cua NH (ciing
nhu hoat ddng thu hdi cac khoan ma KH c6 nghia vu thanh toan nhung KH khong thanh toan
hodc thanh toan khdng diy du cho NH); va/hodc muc dich tao diéu kién dé KH ¢6 thé tiép can va
st dung da dang céac san pham, dich vu do NH hoic cdc bén lién quan, céac ddi tac khac cung cap,
KH ddng y ring NH c6 quyén sir dung céc thdng tin ca nhan caa KH, thong tin tir cic van ban,
tai 1iéu do KH cung cip va thong tin cac giao dich ctia KH tai NH dé cung cdp cho: (i) cac co
quan c6 thdm quyén yéu cdu cung cap thong tin theo quy dinh cua phap luat; (ii) cdc don vi c6
chic ning cung cép dich vu thong tin tin dung, danh gia tin nhiém, kiém toan; (iii) cac cong ty
con, cdng ty lién két, cong ty thanh vién cta NH; (iv) céc ca nhan, dbi tac kinh doanh, dbi tac lién
quan c6 hop tac véi NH dé phat trién, cung cdp hodc lién quan téi viéc phat trién, cung cap cac
san pham, dich vu ctia NH hoic lién quan dén cac hoat dong ciia NH; (v) céc dai ly, nha thau hay
cac nha cung cép hang hoa, dich vu co ky két hop dong, thoa thuan véi NH lién quan t6i cac hoat
dong ciia NH va/hodc (vi) cic bén lién quan khac ma NH thdy 1a can thiét dé dap tmg, bao v¢
quyén va loi ich hop phap ctia KH va/hodc cia NH; (vii) nguoi dai dién, nguoi thira ké (hoac
ngudi dai dién cua ngudi thira ké) ctia KH xudt trinh cho NH Gidy chimg tir cia KH (trong
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truong hop KH chét) hodc Ban an/Quyét dinh c6 hiéu luc cua Toa an tuyén bé KH da chét (trong
trudng hop KH bi tuyén bé 1a da chét).

For the purpose of complying with legal regulations, the purpose of building, perfecting,
developing products, services and performing other business activities and legal activities of the
Bank (as well as activities 1o recover amounts that the Customer is obliged to pay but the
Customer does not pay or does not pay in full to the Bank); and/or the purpose of creating
conditions for the Customer to access and use a variety of products and services provided by the
Bank or related parties, other partners, the Customer agrees that the Bank has the right to use
the Customer's personal information, information from documents, materials provided by the
Customer and information on the Customer's transactions at the Bank to provide to: (i)
competent authorities requesting information in accordance with the provisions of law, (ii) units
with the function of providing credit information services, credit rating, auditing; (iii)
subsidiaries, affiliates, member companies of the Bank; (iv) individuals, business partners,
related partners who cooperate with the Bank to develop, provide or are related to the
development, provision of products, services of the Bank or related to the activities of the Bank,
(v) agents, contractors or suppliers of goods, services who have signed contracts, agreements
with the Bank related to the activities of the Bank and/or (vi) other related parties that the Bank
deems necessary to meet, protect the legitimate vights and interests of the Customer and/or the
Bank; (vii) the representative, heir (or representative of the heir) of the Customer presents 1o the
Bank the Death Certificate of the Customer (in case the Customer dies) or the
Judgment/Decision in effect of the Court declaring the Customer dead (in case the Customer is
declared dead).

Viéc cung cip thong tin vé s6 du trén tai khoan thanh todn cho nguoi dai dién, ngudi thua ké
(hodc nguoi dai dién cua ngudi thira ké) cua chu tai khoan thanh todn khi chu tai khoan thanh
toan chét hoac bj tuyén bd da chét duoc thuc hién theo quy dinh cuia NH timg thai ky pht hop
voi quy dinh ctia phap ludt cé lién quan.

The provision of information on the balance on the current account to the representative, heir (or
the heir's representative) of the current account holder when the current account holder dies or
is declared dead is carried out in accordance with the regulations of the Bank from time to time

in accordance with the provisions of relevant laws.

Nham dam bao duoc cung cip thong tin Kip thoi trong qua trinh st dung Dich vu phi tin dung,
san pham/dich vu ciia GPBank, KH dbng y nhan thong tin, thong bao (bao gdm ca thong tin
quang cdo, khuyén mai) vé cac san pham, dich vu, wu dai, chuong trinh, hoat déng,... clia
GPBank thong qua tin nhan, thu dién t, cubc goi dién thoai va cic phuong tién khac duogc
GPBank trién khai timg thoi ky. Néu tir chdi nhén cic thong tin néu trén, KH s& goi dén hotlinc
1800 5858 66 hodc theco cac phuong thic khac dugc GPBank théng bao tung thoi ky trén
website chinh thitc ctia GPBank. GPBank sé& thong bao cho KH céac van d¢ lién quan t6i Dich vu
phi tin dung ciing nhu céac san phém, dich vy, chuong trinh, wu dai,... cia GPBank va/hodc cac
ddi tac cua GPBank, bao gém ¢4 cdc stra d6i, bd sung, cac diéu chinh vé chinh sach ctia GPBank
déi véi Dich vu phi tin dung nay bang mot, mot sd trong céc phuong thirc lién hé do GPBank
trién khai timng thoi ky voi sb luong va thoi gian khong han ché, bao gdbm phuong thirc g van
ban thong bdo t&i dia chi cia KH, goi dién thoai, giri tin nhian SMS t6i s dién thoai cia KH, gui
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email t6i KH, niém yét tai dia diém kinh doanh hodc thong bdo trén website chinh thiic cua
GPBank (website: www.GPBank.com.vn) va cic phuong thirc khac theo quy dinh ctia phap luét.
Déi v6i céc ndi dung GPBank thong bao cho KH bing vin ban theo quy dinh cua hop dong, céc
van ban lién quan hodc quy dinh cua phap ludt. cdc bén ddng y ring, van ban co thé dugc
GPBank l4p va giri bing ban gidy hoic bing cac thong diép dir liéu qua tin nhén SMS, email,...
cho KH theo quy dinh tai Diéu nay.

In order to ensure timely provision of information during the use of non-credit services,
products/services of GPBank, the Customer agrees to receive information, notifications
(including advertising and promotional information) about products, services, incentives,
programs, activities, etc. of GPBank via text messages, emails, phone calls and other means
deployed by GPBank from time to time. If the Customer refuses to receive the ubove information,
the Customer will call the hotline 1800 5858 66 or by other methods announced by GPBank
Jfrom time fto time on GPBank's official website. GPBank will notify Customers of issues related
to Non-Credit Services as well as products, services, programs, promotions, etc. of GPBank
and/or GPBank's partners, including amendments, supplements, and adjustments to GIP'Bank's
policies on this Non-Credit Service by one or several of the contact methods deployed by
GPBank from time to time with unlimited quantity and time, including sending written nolices o
the Customer's address, calling, sending SMS messages to the Customer's phone number,
sending emails to the Customer, posting at the business location or posting on GPBank's official
website (website: www.GPBank.com.vn) and other methods as prescribed by livw. Regarding the
contents that GPBank notifies the Customer in writing according to the provisions of the
contract, related documents or provisions of law, the parties agree that the document can be
prepared and sent by GPBank in paper form or by data messages via SMS, email,... 1o the

Customer according to the provisions of this Article.

Moi thong bdo, yéu cau clia KH phai duge gui t6i NH theo mét trong cac phuong thic sau day:
Bing vin ban, qua s dién thoai 1800 5858 66 hodc dién thoai khac do GPBank thong bdo timg
thoi ky hodc diém giao dich gin nhat ciia NH. Tiy timg giao dich ma KH yéu cau, sau khi nhan
duoc thong bdo ciia KH qua cac phuong thire trén, NH ¢6 thé yéu cau KH hoan thién cic thu tuc
lién quan trén co so phu hop véi quy dinh cua phap luat.

All notices and requests from the Customer must be sent to the Bank by one of the following
methods: In writing, via phone number 1800 5858 66 or other phone nunmibers notified by
GPBank from time to time or the nearest transaction point of the Bank. De¢pending on each
transaction requested by the Customer, dafier receiving the Customer's notice via the above
methods, the Bank may request the Customer to complete the relevant procedures in accordance
with the provisions of law.

NH ¢6 thé tam ngimng hodic chdm dut tat ca hoac bat ky Dich vu phi tin dung nao ciia KH ma
khong cén thong béo cho KH. KH ¢ thé yéu cdu NH chdm dut viéc sir dung Dich vu phi tin
dung vao bat ky lic nao bang van ban dé nghi chém dirt Dich vu phi tin dung cho NH. Viéc chdm
dut s& c6 hiéu luc khi NH chép thuan. Céc nghia vu ctia KH véi NH va cua NH v6i KH phat sinh
truéc ngay NH chédm dit cung cép Dich vu phi tin dung cho KH vn tiép tyc ¢ hiéu luc cho dén
khi KH va NH hoan tit cac nghia vy tuong ung.
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The Bank may suspend or terminate all or any of the Customer's Non-Credit Services without
notifying the Customer. The Customer may request the Bank to terminate the use of the Non-
Credit Services at any time by requesting in writing to terminate the Non-Credit Services to the
Bank. The termination will be effective upon the Bank's approval. The obligations of the
Customer to the Bank and of the Bank to the Customer arising before the date the Bank ceases to
provide Non-Credit Services to the Customer shall continue to be effective until the Customer

and the Bank complete their respective obligations.

Khi ¢6 bét ky thay déi nao vé thong tin KH, bao gdm nhung khong gidi han cac thong tin lién
quan dén KH nhu: S6 GTXMTT, dia chi thudng tra, sd dién thoai,... ciia KH hoidc cac thong tin
vé chii 56 hitu huong loi TGTK (trong truong hop Chi s hitu TGTK khong phai la KH) thi KH
c6 trach nhiém dén GPBank dé dang ky cap nhat sira di/bd sung thong tin ngay khi co su thay
doi.

When there is any change in the Customer's information, including but not limited to information
related to the Customer such as: Identification number, permanent address, phone number, elc.
of the Customer or information about the beneficial owner of the Personal Savings Deposit (in
case the Owner of the Personal Savings Deposit is not the Customer), the Customer is
responsible for going to GPBank to register to update, amend/supplement the information

immediately upon any change.

Piéu 5. Thong Tin Khich Hang, Thu Thip Va Sit Dung Thong Tin Khach Hang

Article 5. Customer Information, Collection and Use of Customer Information

1.

KH phai cung cdp day di, chinh xac thong tin ca nhan, gidy to tiy than va cdc thong tin khac can
thiét ma NH yéu cdu mot cach hop ly dé NH c6 thé cung cap cac Dich vu phi tin dung va thuc thi
cac giao dich theo yéu cdu ciia KH va tudn tha cac quy dinh cua Phép ludt ¢6 lién quan. Néu KH
khong cung cép thong tin ma NH yéu cau thi NH ¢6 quyén khong cung cép Dich vu phi tin dung
vvhodc thuc thi giao dich cho KH. Bang viéc xac nhan vao Vin ban, chimng tir cung cip va sur
dung Dich vu phi tin dung, KH bao dam réng thong tin ma KH cung cép cho NH lién quan t&i
Dich vu phi tin dung la chinh xac, dy du, ding sy that va cap nhat (bao gém ca thong tin vé Ma so
thué) va ddng y & GPBank xac thuc cac théng tin néu trén tir bat ky ngudn thong tin nao ma GPBank
¢6 duoc. Chit ky cua KH tai Van ban, ching tir cung cap va sir dung Dich vu phi tin dung dong thoi la
chit ky mau ma KH sé sir dung trén cac chimg tir giao dich duoc thuc hién tai GPBank. Néu KH dang
ky m& thém tai khoan thanh todn qua website/phuong thire dién tir ciia GPBank, KH dong ¥ rang chir
ky cua KH tai Vén ban, ching tr cung Cép va st dung Dich vu phi tin dung sé ddng thoi 1a chir ky
mau ma KH s& sir dung trén cdc chimg tir giao dich dbi vi tai khoan dé.

The Customer must provide complete and accurate personal information, identification
documents and other necessary information that the Bank reasonably requests so that the Bank
can provide non-credit services and execute transactions as requested by the Customer and
comply with relevant legal regulations. If the Customer does not provide the information
requested by the Bank, the Bank has the right not to provide non-credit services and/or execute
transactions for the Customer. By confirming the Documents on providing and using non-credit
services, the Customer guarantees that the information provided by the Customer to the Bank
related to non-credit services is accurate, complete, true and updated (including information on
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8]

Tax Code) and agrees to let GPBank authenticate the above information from any source of
information that GPBank has. The Customer's signature in the Documents on providing and using
Non-Credit Services is also the sample signature that the Customer will use on transaction
documents made at GPBank. If the Customer registers to open an additional current account via
GPBank's website/electronic method, the Customer agrees that the Customer's signature in the
Documents on providing and using Non-Credit Services will also be the sample signature that the

Customer will use on transaction documents for that account.

Thu thap thong tin Khach hang: NH va céc thanh vién khac thuéc NH ¢6 quyén thu thap thong tin
KH (bao gdm thong tin 6 lién quan vé KH, giao dich ctia KH, viéc KH sir dung cac san pham,
dich vu ctia NH va quan hé gitra KH va NH ...). Thong tin KH ¢6 thé dugc thu thap thong qua cac
dir liéu KH cung cép, thong qua cac yéu cau ciia NH véi KH (hodc ngudi dai dién cua KH) hodc
¢6 thé duge thu thap boi NH tir cde ngudn cung cip thong tin (bao gdm ca thong tin dugce phd
bién rong rai), dugc khoi tao hodc tong hop cling vé6i cac thong tin khac ma NH ¢6 dugc.

Collecting Customer information: The Bank and other members of the Bank have the right to
collect Customer information (including relevant information about the Customer, the Customer's
transactions, the Customer's use of the Bank's products and services and the relationship between
the Customer and the Bank, etc.). Customer information may be collected through data provided
by the Customer, through requests by the Bank to the Customer (or the Customer's representative)
or may be collected by the Bank from information sources (including widely disseminated
information), initiated or aggregated with other information obtained by the Bank.

Muc dich, pham vi sit dung thong tin Khach hang: Khach Hang c6ng nhén va ddng y rang NH va

céc thanh vién khac thuoc NH ¢6 thé st dung, luu trif, chia sé va chuyén giao (du & trong hoidc

ngoai Viét Nam) va/hodc trao dbi chi tiét vé thong tin cua KH, thong tin vé tai khoan, giao dich
cua KH trong céc trudng hop sau:

Purpose and scope of using Customer information: The Customer acknowledges and agrees thal

the Bank and other members of the Bank may use, store, share and transfer (whether inside or

outside Vietnam) and/or exchange details of Customer information, information about Customer
accounts and transactions in the following cases:

a) Cung cip cho céc co quan, td chuc cung cép dich vu dénh gia tin nhiém, thong tin tin dung,
kiém toan hoat dong hop phap tai Viét Nam hodc cung chp cho céc co quan c6 thdm quyén
theo quy dinh cuia phdp luét;

Provide to agencies and organizations providing credit assessment services, credit
information, auditing legally operating in Vietnam or provide to competent authorities as
prescribed by law;

b) Dé phuc vu cac yéu ciu trong hoat dong ndi bo cia NH hodc cac don vj thanh vién cua NH
(bao gdm viéc phuc vu cho cac myc dich quan 1y tin dung va rui ro, quy hoach va phat trién hé
théng, hodc san phém, bao hiém, kiém toan va diéu hanh);

To serve the requirements in the internal operations of the Bank or its member units
(including serving the purposes of credit and risk management, planning and system

development, or products, insurance, auditing and operations);
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d)

g)

h)

J)

NH phai tiét 10 thong tin theo quy dinh cuia phap ludt, cac diéu uéc, cam két qudc té ma NH
phai tuén thu;

The Bank must disclose information in accordance with the provisions of law, treaties, and
international commitments that the Bank must comply with;

Cung cép cho bit ky thanh vién nao thudc GPBank; Bét ky nha thau, dai ly, bén cung cip dich
vu, hodic cac bén lién két cia GPBank (bao gdm ca cac nhan vién, gidm doc va vién chuc cua
ho);

Provide 1o any member of GPBank; Any contractor, agent, service provider, or affiliate of
G PBank (including their employees, directors and officers),

Cung cdp cho bat ky ngudi nao hanh dong nhan danh KH (bén nhén thanh todn, bén thu huong,
nguoi dugce chi dinh lién quan t6i tai khoan, cac ngén hang trung gian, ngdn hang xac nhan va
ngan hang dai ly ...);

Provide to any person acting on behalf of the Customer (payee, beneficiary, nominee in
relation to the account, intermediary banks, confirming banks and correspondent banks, elc.);

Cung cap cho cac bén lién quan trong céc trudng hop c6 lién quan dén bit ky giao dich chuyén
giao, dinh doat, sip nhap hodic mua ban nao dbi vai hoat dong ciia GPBank;

Provide to relevant parties in cases related to any transfer, disposition, merger or sale of
GPBank's operations;

NH c6 trach nhiém voi cong dong phai tiét 16 thong tin;

The Bank has a responsibility to the community to disclose information;

NH phai tiét 16 thong tin vi muc dich kinh doanh hop phép cuia NH hodc dé thuc thi hodc bao
vé cac quyén hop phap cia NH va cac thanh vién ciia NH va trong nhimg trudng hop ma NH
cho la cén thiét, bao gdm nhung khong gici han viéc trao ddi thong tin v4i bat ky thanh vién
nao thudc NH, cac nha cung cip dich vu cho NH... vi cac muc dich lién quan toi Dich vu phi
tin dung va/hogic dé phat trién, ning cao va ting cudng viéc cung cdp cac Dich vu phi tin dung
cua Ngén Hang téi cac Khach Hang noét chung;

The Bank must disclose information for the legitimate business purposes of the Bank or to
enforce or protect the legal rights of the Bank and its members and in cases where the Bank
deems it necessary, including but not limited to exchanging information with any member of
the Bank, service providers to the Bank... for purposes related to Non-Credit Services and/or
to develop, improve and enhance the provision of Non-Credit Services of the Bank to

Customers in general.:
Viéc tiét 16 thong tin duoc thuc hién co chép thuan cua KH; hodc
The disclosure of information is made with the consent of the Customer; or

Viée tiét 16 thong tin duoc KH chip thuidn khi KH sir dung cac san pham, dich vu khac cua
NH.

Ngoai trir cac truong hop NH duoc phép cung cip, tiét 16 thong tin KH theo thoa thuan véi
Khach hang, quy dinh coa phdp luat va Diéu Kién Giao Dich Chung nay, NH cam két khéng
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ban, 1iét 16, ro ri thong tin KH ddng thoi s& quan tri, bao mit thong tin Khach hang theo ding
quy dinh cita phap luat. Khong phu thude vao quy dinh tai Khoan nay, Ki{ dong y raing NH
khong phai chiu tréch nhiém trong trudng hop thong tin KH bi ban, tiét 18, ro ri do su kién bt

kha khang vuot qué kha nang kiém soat ciia NH.

The disclosure of information is approved by the Customer when the Customer uses other

products and services of the Bank.

Except for cases where the Bank is permitted to provide and disclose Customer information
according to the agreement with the Customer, the provisions of law and these General
Transaction Terms, the Bank commits not to sell, disclose, or leak Customer information and
will manage and secure Customer information in accordance with the provisions of law.
Notwithstanding the provisions of this Clause, the Customer agrees that the Bank shall not be
liable in the event that the Customer's information is sold, disclosed or leaked due 10 force

majeure events beyond the Bank's control.

Piéu 6. Luat Piéu Chinh

Article 6. Governing Law

I

Piéu Kién Giao Dich Chung nay dugc diéu chinh bai ludt phap hién hanh cta nuéec Cong hoa Xa
hdi Chi nghia Vit Nam.

These General Terms and Conditions are governed by the laws in force in the Socialist Republic
of Vietnam.

Néu bét ky diéu khoan hay diéu kién nao hay bt ky phdn nio hoic khoan muc nao ciia Piéu Kicn
Giao Dich Chung nay bi tuyén bd 1a khong ¢6 hi¢u luc hay khong thé cudng ché thi hanh boi co
quan nha nudc c6 tham quyén, thi nhiing diéu khoan hay diéu kién d6 s& khong 1am vé hiéu cac
diéu khoan va diéu kién, cac phan hoic céc khoan muc khac ctia Piéu Kién Giao Dich Chung nay.

If any term or condition or any part or item of these General Terms and Conditions is declared
invalid or unenforceable by a competent state agency, such term or condition shall not invalidate

other terms and conditions, parts or items of these General Terms and Conditions.

Nhiing ndi dung nao chua dugc quy dinh trong Pié¢u Kién Giao Dich Chung nay s& thuc hién theo
cac quy dinh san phdm, Dich vu phi tin dung ctia NH dugc cong bd cong khai va cac quy dinh cua
phdp luat ¢ li€n quan.

Any matters not specified in these General Terms and Conditions shall be governed by the Bank's
publicly announced regulations on non-credit products and services and relevant legal
PYovisions.

Cac tranh chép phat sinh tir hoic lién quan dén Diéu Kién Giao Dich Chung nay s& duoc Cac Bén
ban bac xir ly trén tinh than hop tac, binh ding va ton trong 14n nhau. Trudng hop Cac Bén khong
tu théa thuan duge hoiic khong mudn théa thusn véi nhau, mot trong Céc Bén ¢ quyén khoi kién
ra Toa an nhan dan c6 thim quyén dé giai quyét theo quy dinh ciia phép lut cia nudc Cong hoa
X3 hdi Chu nghia Viét Nam. Cac Bén théng nhit rang:

Any disputes arising from or related to these General Terms and Conditions shall be discussed

and resolved by the Parties in a spirit of cooperation, equality and mutual respect. In case the
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Parties cannot reach an agreement or do not want to reach an agreement, one of the Parties has
the right to file a lawsuit at a competent People's Court for settlement in accordance with the
provisions of the law of the Socialist Republic of Vietnam. The Parties agree that:

Dia chi cua Cac Bén nhu néu tai Van ban, ching tir cung cp va sir dung Dich vu phi tin dung la
dia chi duge st dung dé Toa an xdc dinh thdm quyén giai quyét tranh chdp theo quy dinh cua
phép luat. Truong hop KH thay déi dia chi ma khong thong bdo cho NH bang vin ban, thi dugce
hiéu 1a KH ¢d tinh gidu dia chi, trdn trinh nghfa vu va NH c6 quyén yéu ciu Toa an thu Iy giai
quyét vu an theo thu tuc chung. KH chdp nhan viéc Toa An xét xir ving mit KH, ké ca trudng
hop khong lay duoc 161 khai cia KH.

The addresses of the Parties as stated in the Documents, documents providing and using Non-
Credit Services are the addresses used for the Court to determine the jurisdiction to resolve
disputes in accordance with the provisions of law. In case the Customer changes the address
without notifying the Bank in writing, it is understood that the Customer intentionally hides the
address, evades obligations and the Bank has the right to request the Court to accept and resolve
the case according to the general procedure. The Customer accepts the Court's trial in the
Customer’s absence, even in cases where the Customer’s testimony cannot be obtained.

NH c6 toan quyén lua chon va yéu cau Toa an noi c6 tru s¢ chinh ctia Ngan Hang Thuong Mai
TNHH MTV Ky Nguyén Thinh Vuong 1a Toa An c6 thAm quyén giai quyét tranh chap, ké ca khi
khong tim kiém duogc dia chi ciia KH vi bat cir ly do gi.

The Bank has the full right to choose and request the Court where the headquarters of Generation

of Prosperity Sole Member Limited Commercial Bank is located as the competent Court to

resolve the dispute, even if the customer's address cannot be found for any reason.

Diéu 7. Ngbn Ngir

Article 7. Language

biéu Kién Giao Dich Chung nay duogc lap bang Tiéng Viét va Tiéng Anh. Trong trudng hop cdc Vin
ban, chung tir cung cdp va sir dung Dich vu phi tin dung hay man hinh cung cap Dich vu phi tin dung
(néu co) dugc lap hay thé hién bing nhiéu thir tiéng thi ban tiéng Viét 1a ban c6 gia tri phap ly ap
dung, ban dich dudi céc loai tiéng khéc chi cé gia tri tham khao.

These General Terms and Conditions are made in Vietnamese and English. In case the Documents on
providing and using Non-Credit Services or the screens for providing Non-Credit Services (if any) are
made or presented in multiple languages, the Vietnamese version shall be the legally valid version, the

translations in other languages shall be for reference only.
Diéu 8. Tuin Thi FATCA

Article 8. FATCA Compliance

Khach hang xac nhén ring Khach hang da duoc GPBank thong bao vé ban Diéu khoan va Piéu kién
vé tuan tha FATCA danh cho Khdch hing cd nhan trén website cia GPBank (www.GPBank.com.vn)
(*Piéu khoan va Diéu kién FATCA™). Khach hang da nhén, doc, duoc tu vin, giai thich ddy du hiéu
rd, ddng v va cam két tuan tha ddy du cac ndi dung trong ban Didu khoan va Piéu kién FATCA nay.
Ddng thoi, Khach hang ddng ¥ ring GPBank c6 quyén thay déi cac ndi dung cia ban Diéu khoan va




Diéu kién FATCA trong timg thoi ky ma khong cin bdo trude hodc nhan dugc sy dong y cua Khach
hang.
The Customer acknowledges that the Customer has been notified by GPBank of the Terms and
Conditions on FATCA compliance for individual —Customers on GPBank's website
noww.GPBank.com.vn) ("FATCA Terms and Conditions"). The Customer has received, read, been
fully advised, explained, understood, agreed and committed to fully comply with the contents of these
FATCA Terms and Conditions. At the same time, the Customer agrees that GPBank has the right to
change the contents of the FATCA Terms and Conditions from time to time without prior notice or
consent from the Customer.
Piéu 9. Tuan Thi Quy Pinh Vé Phong, Chéng Rira Tién, Chéng Tai Trg Khing Bé,
Chéng Tai Tr¢ Phé Bién Vii Khi Hiy Diét Hang Loat, Tuan Thia CAm Van, Trung Phat Va
Tuidn Thia FATCA

Article 9. Compliance with Regulations on Anti-Money Laundering, Anti-Terrorist Financing,
Anti-Proliferation of Weapons of Mass Destruction, Compliance with Embargoes, Sanctions and
FATCA Compliance
1. Cung cap thong tin: / Information provision:
KH ¢6 trach nhiém cung cip ddy du, rd rang, chinh xac cdc thong tin nhén biét khach hang va hodc
thong tin nhan biét khach hang ting cudng, cung cip cac thong tin bd sung lién quan dén giao dich
dugc thuc hién qua NH theo yéu cdu cia NH trong ting thdi ky. Trudong hop khong thong
bao/thong bao khong day di/khong kip thoi, néu co phat sinh rui ro, ton that thi KH phai hoan toan
chiu moi trach nhiém vé nhitng sai sot, thiét hai. chi phi phét sinh hay hanh vi loi dung, lira dao khi

str dung dich vu c6 lién quan.

Customers are responsible for providing complete, clear, and accurate customer identification
information and/or enhanced customer identification information, providing additional
information related to transactions conducted through the Bank as required by the Bank from time
10 time. In case of failure to notify/incomplete notification/untimely notification, if risks or losses
arise, the Customer must take full responsibility for any errors, damages, costs incurred or acts of

exploitation or fraud when using related services.

2. Nghia vu va cam két ciia Khach hang: / Customer's obligations and commitments:

- Nhan thirc day du va cam két chiu rui ro trong trudng hop cac giao dich thanh todn, chuyén tién,
st dung dich vu ctia KH bj bat ky 18 chiic hodc co quan ¢6 thim quyén tai bt ky qudc gia nao
tich thu, niém phong hodc tam dung thuc hién giao dich do lién quan dén cac yéu td cam
van/tring phat, t0i pham, khung bé, tai tro khung bd, rira tién, dbi tuong bi ap dung 1énh toa én,
co quan tai nudc ngoai hodc cac ty do khac.

Fully aware of and committed to bear the risks in case the Customer's payment transactions.
money transfers, and service use are confiscated, sealed or suspended by any organization or
competent authority in any country due 1o factors related lo embargo/sanctions, crime,
terrorism, terrorist financing, money laundering, subjects subject to court orders, foreign

agencies or other reasons.
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KH khong dugc sir dung tai khoan thanh toan hodc st dung céc san pham, dich vu phi tin dung
khac do GPBank cung cip dé thuc hién cho céc giao dich nhdm muc dich ria tién, tai tro
khung bd, tai tro phé bién vii khi huy diét hang loat, vi pham/né tranh cAm van/trimg phat hoac
cac hanh vi vi pham phép lut khac. Chju trach nhi¢m truéc GPBank va phép ludt vé cac giao
dich/co lién quan dén cac giao dich/hanh vi rira tién, tai tro khing b, tai trg phd bién vii khi
huy diét hang loat, tuan thii cAm vén/trimg phat va cdc giao dich vi pham phép luét khac.

The Customer is not allowed to use the current account or use other non-credit products and
services provided by GPBank to conduct transactions for the purpose of money laundering,
terrorist financing, financing the proliferation of weapons of mass destruction,
violating/evading embargo/sanctions or other illegal acts. Be responsible to GPBank and the
law for transactions/related to transactions/acts of money laundering, terrorist financing,
financing the proliferation of weapons of mass destruction, compliance with

embargoes/sanctions and other illegal transactions.

KH dong y ring NH c6 quyén chim diit, tir chdi, tam ngimg viéc cung cdp céc san pham, dich
vu cho Khach Hang trong cac trudng hop: (i) KH vi pham cac didu khoan, diéu kién, quy dinh
clia NH va/hodc clia phap lut vé viéc sir dung cac san pham, dich vu do GPBank cung cép; (ii)
Theo quyét dinh, yéu cau cua phdp luat hodc co quan co thim quyén; (iii) Khach hang co tén
trong cac danh sich Phong Chéng rira tién, chdng tai tro khung bd, chdng phd bién vii khi huy
diét hang loat, cim van/trirng phat..., dugc dp dung tai NH hodac NH c6 cén cir nghi ngd vé
hoat dong rira tién hodc tai trg khiing bd, tai trg phd bién vii khi hiy diét hang loat, vi pham/né

tranh cdm van/triig phat ctia KH.

The Customer agrees that the Bank has the right to terminate, refuse, or temporarily suspend
the provision of products and services to the Customer in the following cases: (i) the Customer
violates the terms, conditions, regulations of the Bank and/or the law on the use of products
and services provided by GPBank; (ii) According to the decision or request of the law or
competent authority, (iii) The Customer is named in the lists of Anti-Money Laundering, Anti-
Terrorism  Financing,  Anti-Proliferation  of  Weapons of Mass  Destruction,
embargoes/sanctions..., applied at the Bank or the Bank has grounds to suspect the Custoner
of money laundering or terrorist financing, financing the proliferation of weapons of mass

destruction, violation/avoidance of embargoes/sanctions.

KH c6 nghia vu va cam két thuc hién dung cac quyén va nghia vu phit hop véi tét ca cac luat
hodc quy dinh hi¢n hanh vé chdng rira tién, chdng tai tro cho khiing b, chdng tai tro phd bién
vil khi hity diét hang loat va chinh sach ciAm vén cia bit ky qudc gia nao va/hodc 16 chic nao
dp dat dbi voi (bao gom nhung khong gi6i han): hang hoa, ngudi huong va/hodc cic ngén
hang, cdc qudc gia c6 lién quan. Néu giao dich vi pham cac quy dinh ndy, KH chép nhan chiu

moi rhi ro phat sinh.

The Customer is obliged and committed to properly perform its rights and obligations in
accordance with all current laws or regulations on anti-money laundering, anti-terrorism
financing, anti-proliferation of weapons of mass destruction and embargo policies of any
country and/or organization imposed on (including but not limited to): goods, beneficiaries
and/or banks, related countries. If the transaction violates these regulations, the Customer




accepts to bear all arising risks.

Cam két tat ca cac khoan tién duoc st dung trong céc giao dich, sir dung san pham, dich vu do
NH cung cdp duge hinh thanh tir cac ngudn hop phip va khong vi pham bat ky cac quy dinh
nao cuia phép luat, bao gdm ca cac quy dinh clia phap luat vé& phong, chéng rua tién, chdng tai
trg khing b, chdng tai tro phd bién vii khi huy diét hang loat, tuan thu cdm van/trimg phat.

Commit that all funds used in transactions, use of products and services provided by the Bank
are formed from legal sources and do not violate any provisions of law, including provisions of
law on anti-money laundering, anti-terrorism financing, anti-proliferation of weapons of mass

destruction, compliance with embargo/sanctions.
Cam ket:
Commit:

i) Thuc hién cic hoat dong san xut, kinh doanh dam bao tuan thu day du cac chinh sach cdm
van, trirg phat do Lién Hop qudc, OFAC (M¥), Lién minh Chau Au ban hanh;

Carry out production and business activities in full compliance with embargo and

sanctions policies issued by the United Nations, OFAC (USA), and the European Union;

ii) Tuan thu day du cac chinh sach cdm van, trimg phat, chinh sach kiém soét thuong mai cta bat
ky qudc gia nao va/hodc td chirc nao ap dung dbi voi giao dich ma Khach hang dé nghi
GPBank thuc hién (bao gém nhumg khéng gici han cac luat/quy dinh dp dung déi voi nguoi
glri/ngudi huong, hang hoa, cac ngan hang, cac quic gia. .. cé lién quan dén giao dich).

Fully comply with embargo, sanctions, and trade control policies of uny country and/or
organization applicable to the transaction that the Customer requests GGPBank to perform
(including but not limited to laws/regulations applicable to the sender/beneficiary, goods,

banks, countries, etc. related to the transaction).

iii) Khach hang va cac bén lién quan ciia Khach hang s& khong tham gia, truc tiép hoic gian

tiép, vao bit ky giao dich hodc hoat dong kinh doanh nao c6 thé hodc tiém 4n nguy co dan
dén viéc Khach hang va/hodc NH gip rai ro bi ap dit cdc bién phap cam van, trimg phat
theo chinh séch cta bt ky qudc gia hoac té chuc quc té nao, bao gdbm nhung khong gisi
han & Lién Hop Qudc, Van phong Kiém soat Tai san Nudc ngoai ctia Hoa Ky (OFAC) va
Lién minh Chau Au.
The Customer and its related parties shall not participate, directly or indirectly, in any
transaction or business activity that may or may potentially expose the Customer and/or
the Bank to the risk of being subject to sanctions or sanctions under the policies of any
country or international organization, including but not limited to the (nited Nations, the
US Office of Foreign Assets Control (OFAC) and the European Union.

iv) Thong bao ngay cho GPBank khi Khach hang phat hién cdc giao dich/hoat dong kinh
doanh ciia Khach hang va/hodc cac bén lién quan ctia Khach hang vi pham cdc cam két néu
trén.

Immediately notify GPBank when the Customer discovers that the transactions/business

activities of the Customer and/or its related parties violate the above commitments.
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3. Quyén ciia GPBank/ Rights of GPBunk:

C6 quyén tam dimg, tir chbi, chdm diit cung cép san pham, dich vu/thyc hién céc énh thanh
toan... cua KH trong truong hop: (i) KH khong dép Gng céc didu kién dugc cung cap san
pham, dich vu theo quy dinh ctia GPBank; (ii) KH thudc cac danh sach cAm vén/trimg phat
hoiic khi GPBank thay ¢6 rui ro cao vé cdm van/trimg phat néu tiép tuc duy tri tai khoan/cung
chp dich vu cho KH; (iii) KH khong thuc hién diy du cac yéu ciu vé thu tuc thanh todn; Iénh
thanh toan khong hop 18, khong khép ding voi cac yéu té da dang ky hodc khong phu hop voi
cac thoa thuan gitra NH va KH hodc vi pham cac cam két tai Piéu kién giao dich chung nay;
(iv) Khi ¢6 yéu cu bang van ban ciia co quan nha nudc co thdm quyén hodc co bang ching vé
viéc giao dich thanh toan nham rua tién, tai trg khiing bd theo quy dinh ciia phép luat vé phong
chéng rira tién; (v) giao dich c¢6 yéu tb lién quan dén cac lénh cAm vén tring phat; thanh toan
cho céc giao dich lién quan dén cac ca nhén, t§ chic ndm trong danh sach den, danh sach canh
bao, danh sach phong, chdng rira tién, chéng tai tro khing bd do cac Co quan c6 tham quyén
ban hanh va/hoac khuyén nghi 4p dung va/hodc Thé duoc sir dung dé thanh toan cho cac giao
dich bj ¢6 yéu 16 lién quan dén cdc 1énh cAm vén trimg phat; (vi) KH tir chéi cung cap thong tin
nhan biét khach hang hoac cung cip thong tin nhan biét khach hang khéng day di theo quy
dinh ctia GPBank.

Has the right to suspend, refuse, terminate the provision of products, services/execution of
payment orders... of the Customer in the following cases: (i) the Customer does not meet the
conditions for provision of products and services as prescribed by GPBank; (ii) the Customer
is on the embargo/sanction list or when GPBank finds that there is a high risk of
embargo/sanction if it continues to maintain an account/provide services to the Custonier, (iii)
the Customer does not fully comply with the requirements on payment procedures, the payment
order is invalid, does not match the registered elements or is inconsistent with the agreements
between the Bank and the Customer or violates the commitments in these General Transaction
Terms; (iv) When there is a written request from a competent state agency or there is evidence
of a payment transaction for money laundering or terrorist financing as prescribed by the law
on anti-money laundering; (v) the transaction has elements related to embargoes and
sanctions, payment for transactions related to individuals and organizations on the blacklist,
warning list, anti-money laundering and anti-terrorism financing lists issued and/or
recommended by competent authorities and/or the Card is used to pay for transactions related
to sanctions,; (vi) Customers refuse to provide customer identification information or provide

incomplete customer identification information according to GPBank's regulations.

- C6 quyén phong téa, niém phong, tam giir tai san, 4p dung cac bién phap tam thoi khéc, dung

cung cap céc dich vu phi tin dung khi c6 yéu cdu bang van ban ciia co quan c6 tham quyén
hodc ¢6 co 5o tin ring KH/giao dich lién quan dén hoat dong rira tidn, tai tro khing bd. cdm
van trimg phat thco quy dinh cia phép luat vé phong chdng rira tién, thong 1¢ quéc té va quy
dinh cia GPBank.

Has the right to freeze, seal, temporarily detain assets, apply other temporary measures, stop
providing non-credit services when there is a written request from a competent authority or
there is reason to believe that the Customer/transaction is related to money laundering,

terrorist financing, sanctions according to the provisions of the law on anti-money laundering.
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international practices and GPBank's regulations.

Piéu 10. Sr Kién Bit Kha Khang Va Théa Thuin Cia Cic Bén Lién Quan Khi Xdy Ra Su

Kién Bat Kha Khang

Article 10. Force Majeure And Agreements Of Relevant Parties In Case Of Force Majeure

I

to

Su kién bit kha khang 1a su kién xay ra mot cach khach quan ma mdi Bén hogc cac Bén trong
Diéu kicn giao dich chung nay khong thé luong trudc duge va khong thé khic phuc duoc dé thuc
hién céc nghia vu ciia minh theo Diéu kién giao dich chung nay, mic du dd 4p dung moi bién phap
can thiét va kha ning cho phép.

Force majeure is an event occurring in an objective manner that each Party or all Parties in these
General Terms and Conditions cannot anticipate and remedy to fulfill their obligations under
these General Terms and Conditions, even though all necessary and possible measures have been

taken.

Cac Bén nhét tri thda thudn mot trong céc trudong hop sau duogc coi 1a sy kién bat kha khang:

The Parties agree that one of the following cvents shall be considered a force majeure event:

a. Chién tranh hodc do thién tai, dich bénh hoic do thay ddi chinh sach phap luat cia Nha nudc;
War or natural disasters, epidemics or changes in State policies and laws,

b. Quyét dinh, yéu cau cua co quan nha nudc cé thdm quyén, t& chuc thé qudc té, cic t6 chiic

qudc té ¢o lién quan dén cac hoat dong phong, chéng rita tién, chdng tai rg khing bd, cam
van/tring phat, phong chdng gian lan, ..;

Decisions and requests of competent state agencies, international card organizations,
international organizations related to anti-money laundering, anti-terrorist financing,
embargoes/punishments, anti-fraud activities, elc.;

c. Su cd duong truyén, dién, mang, thiét bi, vi rat, cac 15i k¥ thuat, su gian doan trong viéc cung
cap dich vu tir cdc nha cung cap, bén thu ba cung cap dich vu cho GPBank,.... xay ra bat ngo.
nim ngoai kha nang kiém soat ciia GPBank.

Transmission, electricity, network, equipment, virus, technical errors, interruptions in service
provision from suppliers, third parties providing services to GPBank, etc. that occur
unexpectedly and are beyond GPBank's control.

d. Céc su kién xay ra mot cach khach quan khong thé luong trude duoc va khong thé khic phuc
duoc mic du GPBank da ap dung moi bién phdp can thiét va kha ndng cho phép;

Events that occur objectively are unforeseeable and cannot be overcome even though GPBank
has applied all necessary and possible measures,

e. Céc truong hop khéc theo quy dinh ctia phap luat.

Other cases as prescribed by law.

Khi xay ra su kién bat kha khang, GPBank trong pham vi kha nang c6 thé s& thyc hién théng bao

cho Khach hang duoc biét, 4p dung t61 da cac bién phap dé han ché, khic phuc su cd, bao dam

viée cung cdp Dich vy phi tin dung cho Khach hang mot cach lién tuc. Khéng phu thude vao quy
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dinh tai Khodn nay, viéc mot trong cac Bén/cac Bén bi tac dong boi su kién bét kha khang din dén
khong thue hién dugc nghia vu ciia minh theo Diéu kién giao dich chung nay s& khong bj coi la vi
pham nghia vu theo Diéu kién giao dich chung nay va ciing khong phai 1a co s dé Bén con lai yéu
cdu bdi thudng, phat vi pham va cac quyén khéac theo quy dinh tai Piéu kién giao dich chung nay.

When a force majeure event occurs, GPBank will, to the extent possible, notify the Customer and
apply maximum measures to limit and overcome the incident, ensuring the continuous provision of
non-credit services to the Customer. Notwithstanding the provisions of this Clause, the fact that
one of the Parties is affected by a force majeure event leading to the inability to perform its
obligations under these General Terms and Conditions will not be considered a breach of its
obligations under these General Terms and Conditions and will not be a basis for the other Party

to request compensation, penalties and other rights as prescribed in these General Terms and

Conditions.

biéu 11. Hiéu Lwc Va Piéu Khoan Thi Hanh

Article 11. Effectiveness and Implementation Terms

1.

Pidu Kién Giao Dich Chung nay c6 hiéu luc k& tir ngay dp dung nhu néu tai phan dau Piéu Kién
Giao Dich Chung nay va thay thé cho Diéu kién giao dich chung vé cung cdp va sir dung dich vu
phi tin dung danh cho Khach hang ca nhan tai GPBank.

These General Terms and Conditions shall take effect from the date of application as stated at the
beginning of these General Terms and Conditions and replace the General Terms and Conditions

on the provision and use of non-credit services for individual customers at GPBank.

Nhirng vin dé chua dugc dé cap dén trong Phdn A - Cac Diéu Khoan Va Diéu Kién Chung, Phan
I - Ban Diéu Kién Giao Dich Chung Vé Bao Vé Dir Liéu Ca Nhan Cua Khach Hang s& duoc
thyc hién theo timg Phan Pidu Khoan Va Pidu Kién Riéng tuong ung v6i loai hinh Dich vu phi
tin dung Khach hang st dung, theo quy dinh vé ting loai hinh Dich vu phi tin dung ctua GPBank,
cac cam két, théa thuan khac gitra Khach hang véi GPBank (néu c6) va theo quy dinh cua phap
luat c6 lién quan. Truong hop co su khac biét ni dung giiia tai Phin A nay va Phan Diéu Khoan
Va Piéu Kién Riéng thi quy dinh tai Phin Diéu Khoan Va Diéu Kién Riéng co gid tri uu tién ap
dung.

Issues not mentioned in Part A - General Terms and Conditions, Part F - General Terms and
Conditions on Customer Personal Data Protection shall be implemented in accordance with each
Part of the Separate Terms and Conditions corresponding 1o the type of non-credit service used
by the Customer, in accordance with the regulations on each type of non-credit service of
G PBank, other commitments and agreements between the Customer and GPBank (if any) and in
accordance with relevant laws. In the event of any discrepancy between the contents of this Part A
and the Separate Terms and Conditions, the provisions of the Separate Terms and Conditions
shall prevail.

Trudomg hop c6 diéu khoan nao dé cua Piéu kién giao dich chung nay bi vé hiéu theo phan quyét
clia co quan c6 thdm quyén thi cac diéu khoan con lai vAn gitr nguyén hiéu luc véi Cac Bén.
GPBank s& xem xét dé sira ddi, bd sung lai didu khoan d6 cho phii hop voi quy dinh cia phap luét.

In case any provision of these General Terms and Conditions is invalidated by a judgment of a
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competent authority, the remaining provisions shall remain in full force and effect for the Parties.
GPBank shall consider amending and supplementing such provision in accordance with the
provisions of law.

Trudng hop mot trong Cac Bén vi pham nghia vu quy dinh tai van ban, thoa thuin dugc ky két
boi Khach hang va/hodc GPBank lién quan dén Dich vu phi tin dung, va bicu Kién Giao Dich
Chung nay gay thiét hai cho bén kia thi phai chju trach nhiém bdi thuong tat ca céc thiét hai truc
tiép va/hodc gian tiép phat sinh cho bén bi thiét hai.

In case one of the Parties violates the obligations stipulated in the document or agreement signed
by the Customer and/or GPBank related to the Non-Credit Service, and these (General Terms and
Conditions, causing damage to the other Party, it shall be responsible for compensating all direct

and/or indirect damages incurred by the damaged Party.

Ngoai trir truong hop cé thoa thudn khac gitta GPBank va Khach hang, Piéu kién giao dich chung
nay ap dung cho tat ca cac Khach hang ca nhan su dung Dich vu phi tin dung tai GPBank ké tir
ngay Diéu kién giao dich chung nay dugc 4p dung (dwoc hiéu bao gom ca cdac Khdach hang ca
nhdn da dwoc GPBank cung cd’p Dich vu phi tin dung trudc thoi diém ¢6 hiéu e cua Diéu kién
giao dich chung nay theo phwong thiic giao két Vin ban, chimg tir cung cdp va st dung Dich vu
phi tin dung va chdp thudn diéu kién giao dich chung tiong teng véi timg Dich vu phi tin dung cu
thé).

Except where otherwise agreed between GPBank and the Customer, these General Terms and
Conditions apply to all individual Customers using Non-Credit Services at GPBank from the date
these General Transaction Terms are applied (understood to include Individual Customers who
have been provided Non-Credit Services by GPBank before the effective daie of these General
Transaction Terms by means of concluding Documents on providing and using Non-Credit
Services and accepting the general transaction terms corresponding to each specific Non-Credit

Service).



PHAN B - BAN PIEU KIEN GIAO DICH CHUNG VE MO VA SU DUNG TAI KHOAN
THANH TOAN/TAI KHOAN THANH TOAN CHUNG

PART B - GENERAL TRANSACTION CONDITIONS FOR OPENING AND USING
CURRENT ACCOUNTS/JOINT CURRENT ACCOUNTS

(Thuée Diéu kién giao dich chung vé cung cdp va sir dung Dich vu phi tin dung dp dung doi véi Khach
hang ca nhdn tai GPBank)

(Belonging to General Transaction Conditions on provision and use of Non-Credit Services applicable
to individual Customers at GPBank)

Piéu 1. Giai thich tir ngtr
Article 1. Interpretation of terms

1. "Dich vu'": La dich vu v& mé va sir dung tai khoan thanh toan ctia GPBank cung cép cho Khach
hang.

"Service": Is the service of opening and using Current Accounts provided by GPBank to
Customers.

2. “P¢ nghi cia Khach hang”: Trong Phan B nay duogc hiéu 1a Van ban, chimg tir cung cép va su
dung Dich vu phi tin dung cu thé lién quan dén dich vu mo va sir dung tai khoan thanh toan. Tuy
truong hop, Dé nghi ciia Khach hang c¢o thé 1a Gidy dé nghi kiém Hop dong mé va sir dung Tai
khoan thanh todn ma Khéach hang da dé nghi, xac 1ap cac thoa thuin véi GPBank thong qua cac
phuong tién dién tir hodc bét ky phuong thirc nao khéc lién quan toi vi¢e Khach hang dang ky/dé
nghi GPBank m& va cung img cac dich vu vé tai khoan thanh toan va da dwoc GPBank phé duyét.

“Customer Request”: In this Part B, it is understood as the Documents and certificates providing
and using specific non-credit Services related to the service of opening and using Current
Accounts. Depending on the case, the Customer Request may be the Request and Contract for
opening and using a Current account that the Customer has requested, establishing agrecments
with GPBank through electronic means or any other method related to the Customer's
registration/request for GPBank to open and provide current account services and has been

approved by GPBank.

3. “Hop Pong™: La thda thuan vé mé va sir dung tai khoan thanh toan duoc xac lap gifra Khach
hang va NH. Hop Ddng dugc tao lap bai (i) D& nghi cia Khach hang da duoc chip thuan boi
GPBank; (ii) Phdn A - Cac Diéu Khoan Va Diéu Kién Chung va Phin B - Ban Diéu Kién Giao
Dich Chung V&é Mé Va Sir Dung Tai Khoan Thanh Toan/Tai Khoan Thanh Toan Chung; va (iii)
Diéu khoan va Piéu kién vé tuin thi FATCA danh cho KHCN (duoc dang tai trén website cua
GPBank). Hop Pdng c¢6 hi¢u luc ké tir ngdy ky nhu ghi nhan tai D& nghi ctia Khach hang cho dén
khi GPBank va Khéach hang da thuc hién xong toan bd quyén va nghia vu theo Hop Déng.

“Contract”: An agreement on opening and using a current account established benveen the
Customer and the Bank. The Contract is created by (i) the Customer's Request approved by
GPBank; (ii) Part A - General Terms and Conditions and Part B - General Transaction

Conditions on Opening and Using a Current account/Joint Current account; and (iii) Terms and




Conditions on FATCA compliance for individual customers (posted on GPBank's website). The
Contract is effective from the date of signing as noted in the Customer's Request until GPBank
and the Customer have fulfilled all rights and obligations under the Contract.

4. “Tai khoan/Tai khoan thanh todn/TKTT”: La tai khoan thanh todn dugc Ngan hang mo cho
Khéch hang trén co s& Hop Dong.

“Account/Current account”: Is a current account opened by the Bank for the Customer on the

basis of the Contract.

Céc thuat ngir viét hoa khac khong duoc giai thich trong Phan B nay s& duoc hiéu va giai thich
theo céc ndi dung trong Phan A - Cac Diéu Khoan Va Piéu Kién Chung; Phan F - Ban Diéu Kién
Giao Dich Chung V& Bao V¢ Dir Liéu Ca Nhan Cua Khach Hang; Vin ban, chimg tir cung cap va
st dung Dich vu phi tin dung; Diéu khoan va Diéu kién vé tuan thi dao ludt FATCA danh cho

Khéach hang ca nhén trén website cia GPBank.

Other capitalized terms not explained in this Part B shall be understood and interpreted according
1o the contents in Part A - General Terms and Conditions, Part F - General Terms and Conditions
on Customer Personal Data Protection;, Documents and certificates for providing and using non-
credit services; Terms and Conditions on FATCA compliance for individual customers on
GPBank's website.

Pi¢u2.  Quyén va nghia vu ciia Khach hang
Article 2. Rights and obligations of Customers
1.  Quyén ciia Khach hang
Customer Rights

a. Su dung TKTT trong pham vi st dung dich vu dugc NH cung tng ting thoi ky pht hop voi
quy dinh phdp luat.

Use the current account within the scope of services provided by the Bank from time to time in

accordance with legal regulations.
b. Su dung sb tién trén Tai khoan ctia minh dé thuc hién cac 1énh thanh toan hop phap, hop 1¢.
Use the funds in your Account to make legal, valid payment orders.

¢. Lua chon va thoa thudn viéc stir dung céc phuong tién thanh toédn, dich vu va ti¢n ich thanh toan
do NH cung cap phi hop véi yéu cau, kha nang va quy dinh cia phdp luat.

Select and agree on the use of payment methods, services and payment utilities provided by the

Bank in accordance with requirements, capabilities and legal regulations.
d. Uy quyén cho nguoi khéc sir dung tai khoan thanh toan theo quy dinh cia NH.
Authorize others to use the current account according to the regulations of the Bank.

c. St dung tai khoan thanh toan dé nop, rut tién mat va yéu cau NH thuc hién céc 1énh thanh toan
phét sinh hop phap, hop 1€ trong pham vi s6 du C6 va han muc thu chi (néu duge phép).

Use the current account to deposit and withdraw cash and request the Bank to execute legal

and valid payment orders within the credit balance and overdraft limit (if permitted).
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Yéu cdu NH cung cip thong tin vé cac giao dich thanh todn va s du trén tai khoan thanh toén
ctia minh.

Request the Bank to provide information about payment transactions and balances on your
current account.

Yéu cAu NH déng, phong toa, chAm dirt phong téa hodc thay ddi cach thirc sir dung tai khoan
thanh toan khi can thiét trén co s tuan thu quy dinh cua phap luét va quy dinh lién quan.
Request the Bank to close, freeze, unfreeze or change the method of using the current account
when necessary on the basis of compliance with the provisions of law and relevant regulations.
Gui théng bao cho NH vé viée phat sinh tranh chép vé tai khoan thanh toan chung gitra cdc chu
tai khoan thanh toan chung (néu co).

Send notification to the Bank about any dispute arising regarding the joint current account
between the joint current account holders (if any). '

Yéu ciu NH huéng din quan 1y. sir dung TK'TT an toan va giai dap, xur ly cac thic méc, khiéu
nai trong qué trinh mé va st dung TK'TT theo théa thuan véi NH.

Request the Bank to provide guidance on the safe management and use of the current account

and to answer and handle questions and complaints during the process of opening and using

the current account according to the agreement with the Bank.

Pugc dam bao an toan sé du trén tai khoan va bao mat thong tin lién quan dén tai khoan, giao
dich tai khoan cta Khach hang theo thoa thuan véi NH phu hop véi quy dinh phap luat hién
hanh.

Be guaranteed the safety of the account balance and confidentiality of information related to
the account and account transactions of the Customer according to the agreement with the

Bank in accordance with current legal regulations.

Tham gia cac chuong trinh uu dadi danh cho KH mé tai khoan thanh toan theo quy dinh cua
NH.

Participate in incentive programs for customers opening Current Accounts according to the
Bank's regulations.

Hudng 1ai suat cho s tién trén Tai khoan thanh toan theo muc lai suit do NH quy dinh tuy
theo dic diém cua Tai khoan, s6 du Tai khoan va phil hop véi co ché quan ly lai suit cia Ngén
hang Nha nudc trong ting thoi ky.

Lnjoy interest on the amount in the Current account at the interest rate prescribed by the Bank
depending on the characteristics of the Account, the Account balance and in accordance with
the interest rate management mechanisin of the State Bank in each period.

. Tir 01/07/2025, KH dugc thuc hién rut tién, thuc hién giao dich thanh toan bang phuong tién
dién tir trén TKTT khi dd hoan thanh viée ddi chiéu khép dung gidy to tity than va thong tin
sinh tric hoc cia K hodc nguoi dai dién cua KI1 véi dir liéu sinh tric hoc theo quy dinh cua

NH tung thoi ky va quy dinh phép ludt c6 lién quan.
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2.

From July 1, 2025, customers are alloveed to withdraw money and make payment transactions
electronically on their accounts after completing the verification of the identity documents and
biometric information of the customer or the customer's representative with the biometric data

according to the regulations of the Bank from time to time and relevant legal regulations.
Cac quyén khac theo Diéu Kién Giao Dich Chung nay va theo quy dinh cua phap luat.
Other rights under these General Terms and Conditions and as prescribed by law.

Nghia vu ciia Khach hang

Customer's Obligations

a.

Theo dai s6 du trén tai khoan thanh todn ctia minh; ddi chiéu véi cac thong bao ghi No, thong
bao ghi C6, hoic thong bao s6 du tai khoan do NH gui dén néu KH dang ky si dung cac dich
vu thong bao sé du tai khoan véi NH.

Monitor the balance on your current account; compare it with the debit notices, credit notices,
or account balance notices sent by the Bank if the Customer registers to use account balance

notice services with the Bank.

Kip thoi théng bao cho NH khi phat hién thdy c6 sai sot, nhadm lan trén tai khoan cua minh
hodc nghi ngd tai khoan ciia minh bj loi dung. Céc thong béo, khiéu nai, yéu cau tra soat lién
quan dén Tai khoan va giao dich Tai khoan phai dugc Khach hang thuc hién trong thoi han
nhu quy dinh tai Diéu 8 Phin B -- Ban Diéu Kién Giao Dich Chung Vé Mé Va Sir Dung Tai
Khoan Thanh Toan/Tai Khoan Thanh Toan Chung. Sau thdi han nady ma Khéach hang khong
thong bao cho NH, Khach hang tu chiu moi trach nhiém, thiét hai phat sinh va dong y chap

nhan moi hau qua co thé xay ra.

Promptly notify the Bank when discovering any errors or mistakes in their account or
suspecting that their account has been misused. Notifications, complaints, and requests for
verification related to the Account and Account transactions must be made by the Customer
within the time limit as prescribed in Article 8, Part B - General Transaction Conditions for
Opening and Using Current Accounts/Joint Current Accounts. After this time limit, if the
Customer does not notify the Bank, the Customer shall be solely responsible for any arising
damages and agrees to accept any possible consequences.

Hoan tra hodc phéi hop voi NH hoan tra cic khoan tién do sai sét, nham 1an da ghi C6 vio tai
khoan thanh toan ciia minh hoac do NH/td chirc cung tng dich vu thanh tean cho bén chuyén
tién chuyén thira, chuyén nhiam (bao gdm ca 15i tac nghiép, su cb hé théng cua NI/té chuce
cung tmg dich vu cho bén chuyén tién).

Refund or coordinate with the Bank to refund amounts that have been mistakenly credited to
the current account or transferved by the Bank/payment service provider to the remitter
(including operational errors and system failures of the Bank/payment service provider 1o the
remitter).

Cung cip diy di, r6 rang va chinh xéc céc théng tin lién quan vé mo va su dung tai khoan
thanh toan ciing nhu cdc thong tin khac theo yéu ciu ciia NH trong timg thoi ky. Cap nhat,
thong bao kip thoi va gii cho NH cac gidy 1o lién quan khi ¢6 nhiing thay ddi vé thong tin da
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dang ky khi yéu cau st dung dich vu hogc trong qua trinh sir dung dich vu. Riéng ddi voi gidy
to tuy than cua KH va Nguoi giam ho/Ngudi dai dién theo phap ludt cua KH, truong hop ¢é
thay d6i, KH va Nguoi gidm ho/Nguoi dai dién theo phap luat ciia KH phai thyc hién cip nhat
va ding ky thay ddi véi NH mudn nhit vao ngay lam viéc lién k& trudc ngay hét han higu
luc/hét han str dung cia gidy to tiy than ndy hodc thdi han khic theo thong béo cua NH.
Trudng hop khong théng béo hodc cung cdp thong tin khong ddy du theo yéu cu ciia NH
va/hodc quy dinh tai Diém nay, néu cé phat sinh rii ro, ton that hodc bj gidn doan (tam dung
hoac tir chi) thure hién céc giao dich thanh toan, rut tién trén Tai khoan thanh toan cua KH thi
KH phai hoan toan chju moi trach nhiém vé nhitng cham tré, khong thuc hién duoc giao dich
hay nhiing sai sét hay hanh vi logi dung, lira dao khi sir dung dich vu do 131 cuia minh hodc do
khong cung cip dung, ddy du, chinh xac, kip thoi su thay déi théng tin; va cam két chiu moi
rii ro bao gdm ca thiét hai vé tai chinh, chi phi phat sinh do khong cung cép hodc khong cép
nhat, bd sung thong tin kip thdi hodc do thong tin cung cap sai hoic khong thong nhat.

Provide complete, clear and accurate information related to opening and using Current
Accounts as well as other information as required by the Bank from time to time. Update,
promptly notify and send the Bank relevant documents when there are changes in registered
information when requesting to use the service or during the use of the service. Particularly for
the identity documents of the Customer and the Customer's Guardian/Legal Representative, in
case of any changes, the Customer and the Customer's Guardian/Legal Representative musi
update and register the changes with the Bank no later than the working day immediately
preceding the expiration date/expiry date of this identity document or another period as
notified by the Bank. In case of failure to notify or provide incomplete information as required
by the Bank and/or as stipulated in this Point, if there is any risk, loss or interruption
(suspension or refusal) in making payment transactions, withdrawing money on the Customer's
Current account, the Customer must take full responsibility for any delays, failure to make
fransactions or errors or acts of abuse or fraud when using the service due to his/her fault or
failure to provide correct, complete, accurate and timely information changes,; and commits 10
bear all risks including financial losses, costs arising from failure to provide or update,
supplement information in a timely manner or due to incorrect or inconsisten! information
provided.

Cung cip cho NH vin ban ty quyén kém tai liéu, thong tin, dit liéu dé xdc minh théng tin nhan
biét di voi ca nhan, phap nhan 1a ngudi ducc iy quyén sir dung tai khoan thanh toan cua K11
theo quy dinh ctia NH trong trudng hop KH c6 ty quyén sir dung TKTT.

Provide the Bank with an authorization letter with documents, information, and data to verify
the identification information of the individual or legal entity authorized to use the Custonier's
current account according to the Bank's regulations in case the Customer has authorized the
use of the current account.

Khong dugc thyc hién cac hanh vi bi cAm vé mo va sir dung tai khoan thanh toan theo quy dinh
tai Piéu 8 Nghi dinh sé 52/2024/NP-CP va céc vin ban sira ddi, bd sung va thay thé (néu co).
Khéng dieoc thice hién cdc hanh vi bi cdm vé mé va sir dung tai khodn thanh todn theo quy
dinh tgi Piéu 8 Nghi dinh 56 52/2024/ND-CP va cdc van ban stea doi, b6 sung va thay thé (néu
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m.

co).
Thuc hién theo cac yéu cau ctia NH trong trudng hop phai x4c minh lai thong tin nhan biét KH
trong qua trinh mo va str dung TKTT theo quy dinh ciia NH theo tirng thoi ky.

Comply with the Bank's requirements in case of having to re-verify the customer's
identification information during the process of opening and using the current account
according to the Bank's regulations from time to time.

Piang ky chit ky mau st dung trén cac ching tir giao dich dugc thuc hién tai NH (NH duoc
hidu 1a Hoi so chinh, cac Chi nhinh, Phong Giao dich va cac dia diém giao dich tuong duong
khéc theo quy dinh ciia NH).

Register sample signatures used on Iransaction documents made at the Bank (Bank is
understood as Head Olffice, Branches, Transaction Offices and other equivalent transaction
locations according to the Bank's regulations).

Thanh toan cho NH c4c loai phi lién quan dén mé va st dung tai khoan, quan ly tai khoan, phat
hanh thé ghi no, su dung dich vu Ngin hang dién tr theo quy dinh cia NH tai tirng thoi diém
pht hop véi quy dinh phap luat. Biéu phi s& duoc NH cong b6 cong khai trén website chinh
thirc va/hodc tai cac diém giao dich ctia NH.

Pay the Bank all fees related to opening and using accounts, managing accounts, issuing debit
cards, and using e-Banking services according to the Bank's regulations at each time in
accordance with legal regulations. The fee schedule will be publicly announced by the Bank on
the official website and/or at the Bank's transaction points.

Dam béo ¢6 du tién trén tai khoan dé thuc hién cac Iénh thanh toan da lap. 1ruong hop ¢ thoa
thuan thau chi véi NH thi phai thuc hi¢n cac nghia vu lién quan khi chi tra vuot qua s6 du C6
trén tai khoan.

Ensure that there is enough money in the account to execute the payment orders that have becn
made. In case of an overdrafi agreement with the Bank, the related obligations must be

performed when the payment exceeds the available balance in the account.

Duy tri s6 du tbi thiéu trén tai khoan thanh toan theo quy dinh ctia NH.

Maintain a minimum balance in the current account us prescribed by the Bank.

Chiu trach nhiém vé nhiing sai sét hay hanh vi loi dung, lra dao khi st dung dich vy thanh
toan qua tai khoan do 18i clia minh.

Be responsible for any errors or acts of abuse or fraud when using pavment services via
account due to your faull.

Tuan thu cac hudng din ctiia NH vé viée 1ap céc 1€nh thanh toan va sir dung phuong tién thanh
toan, thuc hién giao dich thanh toan qua tai khoan; sir dung, luan chuyén, luu trir chimng tir giao
dich; dam bao cac bién phap an toan trong thanh toan do NH quy dinh.

Comply with the Bank's instructions on making pavment orders and using payment means,

making payment transactions through accounts; using, circulating, sioring transaction

documents; ensuring payment safety measures as prescribed by the Bank.
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n. Khong dugc cho thué, cho mugn tai khoan, hoac sir dung tai khoan cua minh dé thuc hién cac
giao dich thanh toan déi voi nhirng khoan tién da c6 bing chiing vé ngudn gbc bat hop phap.

Do not lease, lend your account, or use your account to make payment transactions for funds
that have evidence of illegal origin.
o. Truong hop TKTT duoc md 1a TKTT chung, bang viéc ky tén trén Dé nghi cua Khach hang:
In case the Account opened is a joint Account, by signing the Customer's Request:
— Cac Chit TKTT chung phai chiu trach nhiém lién d&i doi véi cdc chi phi va nghia vu phat
sinh tir viéc sir dung TKTT chung.
The Joint Account Holders shall be jointly responsible for the costs and obligations
arising from the use of the Joint Account.
— Céc Chu TKTT chung ddng ¥ ring:
The Joint Account Holders agree that:

+ Ngan hang duoc quyén yéu ciu mot trong cac Chit TKTT chung va/hodc cdc Chi
TKTT chung thuc hi¢n toan b nghia vu phat sinh tu viéc st dung TKTT chung
theo dung quy dinh clia Ngan hang.

The Bank has the right to request one of the Joint Account Holders and/or the
Joint Account Holders to perform all obligations arising from the use of the Joint

Account in accordance with the Bank's regulations.

+ Cac quyén loi khac cua TKTT chung phat sinh tir viéc sir dung TKTT chung duoc
ap dung theo cdc quy dinh ciia NH nhu dugc cong bd cong khai trén website
chinh thirc va/hoic tai cac Diém giao dich ctia NH tai tirng thoi diém.

Other benefits of the Joint Account arising from the use of the Joint Account shall
be applied according to the Bank's regulations as publicly announced on the
official website and/or at the Bank's Transaction Points at each time.

p. Tuan thu cac diéu khoan va didu kién tai Piéu Kién Giao Dich Chung nay va cac quy dinh

khac cua phap luat lién quan dén viéc mé va st dung Tai khoan thanh toan.

Comply with the terms and conditions in these General Terms and Conditions and other legal

regulations relating to the opening and use of Current Accounts.
q. Céc nghia vu khic theo Diéu Kién Giao Dich Chung nay va theo céc quy dinh ctia phép luat.
Cdc nghia vu khdc theo Piéu Kién Giao Dich Chung nay va theo cdc quy dinh cia phap It
Pi¢u 3. Quyén va nghia vu cita Ngan hang
Article 3. Rights and obligations of the Bank
1. Quyén ciia Ngin hang
Rights of the Bank

a. Puoc mién trach trong cac truong hop bat kha khang nhu truong hop hé thdng xir ly, h¢ théng
truyén tin bi 18i hogic vi bit cir ly do nao ma ngoai kha nang kiém soat cia NH gay nén khién
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cho Tai khoan cia KH khong thuc hién dugc giao dich, bi lgi dung do bi mat, bi danh cap hoic

cac trudng hop khac do 1i ctia KH.

Exempted from liability in cases of force majeure such as processing system failure,
communication system failure or any other reason beyond the control of the Bank causing the
Customer's Account to be unable to perform transactions, being exploited due to loss, theft or

other cases due to the Customer's faull.

Dugc mién trach ddi véi: (i) viée sir dung ding hodc sai muyc dich cua Tai khoan cua KH; (ii)
Moi gian 1an va hodc gia mao gdy ra cho NH do hanh vi vi pham hoac 18i ciia KH; (iii) Bat ky
phuong hai nao téi uy tin, hinh anh va danh tiéng cua chu tai khoan c6 lién quan dén viéc NH
yéu ciu chu tai khoan chdm dut/ ngimg sir dung tai khoan do hanh vi vi pham hogc 13i cia
KH.

Be exempted from liability for: (i) the correct or incorrect use of the Customer's Account; (ii)
Any fraud and/or forgery caused to the Bank due to the Customer's violation or fault; (iii)
Any damage to the reputation, image and prestige of the account holder related to the Bank's
request for the account holder to terminate/stop using the account due to the Customer's

violation or fault.

Khong chiu trach nhiém vé viéc giao hang, chét lugng hang hda, dich vu dugc thanh toan qua

tai khoan (néu co).
Not responsible for delivery, quality of goods and services paid through the account (if any).

C6 quyén tam ding, tir chéi thuc hién cac 1énh thanh toan (bao gdm ca giao dich rit tién) cua
KH trong trudng hop: (i) KH khong thuc hién day du céc yéu ciu vé thi tuc thanh toan; (ii)
[énh thanh toan khong hop phap, hop 1§, khong khép ding véi céc yéu 16 da dang ky hodc
khong pha hop véi cac thoa thuan gitra NH va KH; (iii) KH khong ¢6 du <4 du trén tai khoan
dam bao cho viéc thuc hién cac 1énh thanh toan hodc vuot han muc thau chi dé thuc hién
lénh thanh toén trong trudng hop di co thoa thuan thau chi véi NH; (iv) Tai khoan thanh toan
dang bi phong tda toan by hodc tai khoan thanh toan dang bi dong; (v) KH vi pham cac hanh
vi bi cAm theo quy dinh tai Diéu 8 Nghi dinh s6 52/2024/ND-CP va cdc van ban stra doi, bd
sung, thay thé (néu co); (vi) Gidy to tlly than cua KH hét hiéu luc hodc hét thoi han st dung;
(vii) Khi co6 yéu cAu bang vian ban ctia co quan nha nude ¢6 tham quyén theo quy dinh phdp
lut; (viii) KH tir chéi cung cap thong tin hodc cung cép thong tin khong diy du vé nhan biét
khach hang theo yéu cdu ctia NH hogc khi ¢6 nghi ngd vé tinh trung thuc cta thong tin va
muc dich giao dich dbi voi cac giao dich diic biét phai gidm sat theo quy dinh cta phép luat
phong, chéng rta tién; (ix) tai khoan thanh todn c6 ddu hiéu lién quan dén lira dao gian lan.
phuc vu cho muc dich bét hop phap theo cac tiéu chi ciia NH; va (x) KH khong dap tng duoc
cac didu kién, tiéu chi khac theo quy dinh ciia GPBank.

Has the right to suspend or refuse to execute payment orders (including withdrawal
transactions) of the Customer in the following cases: (i) the Customer docs not fully comply
with the requirements on payment procedures; (ii) the payment order is illegal, invalid, does
not match the registered elements or is not consistent with the agreements between the Bank

and the Customer; (iii) the Customer does not have enough balance in the account to ensure



the execution of payment orders or exceeds the overdraft limit to execute payment orders in
the event of an overdraft agreement with the Bank, (iv) the current account is completely
frozen or the current account is being closed; (v) the Customer violates prohibited acts as
prescribed in Article 8 of Decree No. 52/2024/ND-CP and amendments, supplements and
replacements (if any); (vi) the Customer's identification documents are no longer valid or
have expired,; (vii) When there is a wrilten request from a competent state agency as
prescribed by law; (viii) The customer refuses to provide information or provides incomplete
information on customer identification as requested by the Bank or when there is doubt about
the truthfulness of the information and transaction purposes for special transactions that
must be monitored as prescribed by anti-money laundering laws, (ix) the current account
shows signs of being involved in fraud, serving illegal purposes according to the Bank's
criteria; and (x) the customer does not meet other conditions and criteria as prescribed by
GPBank.

Truong hop NH phat hién KH vi pham céc quy dinh hién hanh hoac Piéu Kién Giao Dich
Chung nay, ¢6 dau hiéu vi pham phdp ludt, NH c6 quyén khong thuc hién cac yéu cau sir
dung dich vu thanh todn ctia KH, giit lai tang vat va thong bao ngay vdi cap c6 tham quyén
xem xét, xur ly.

In case the Bank discovers that the Customer violates current regulations or these General
Transaction Terms, showing signs of violating the law, the Bank has the right to not fulfill
the Customer's requests to use payment services, retain the evidence and immediately notify
the competent authority for consideration and handling.

Puogc sir dung, xtr ly va cung cép cdc thong tin, dit liéu lién quan dén KH, giao dich cta KH,
tai san cia KH va céac thong tin khac lién quan dén KH theo quy dinh tai Ban Piéu Kién Giao
Dich Chung nay.

To use, process and provide information and data related to customers, customer
Iransactions, customer assets and other information related 1o customers according lo the

provisions of these General Terms and Conditions.

Cung cap cho céc bén ¢6 thim quyén thong tin vé dich vu Tai khoan giao dich phuc vu cho
viéc tra sot, khiéu nai cac giao dich Tai khoan theo quy dinh ciia phap luat.

Provide competent parties with information about Transaction Account services to assist in
the investigation and complaint of Account transactions in accordance with the provisions of
law.

C6 quyén dong tai khoan thanh toan trong cac truong hop: (i) KH ¢6 yéu cdu va da thuc hién
diy du cac nghia vu lién quan dén tai khoan thanh toan; (ii) KH bi chét hozc bi tuyén b da
chét; (iii) KH vi pham quy dinh lién quan dén chinh sach duy tri, quan 1y Tai khoan ctia NH;
(vi) KH vi pham cac quy dinh vé m¢& va st dung tai khoan thanh toan tai Piéu Kién Giao
Dich Chung nay; (iv) KH vi pham hanh vi bi cAm vé tai khoan thanh toan quy dinh tai Nghi
dinh s 52/2024/ND-CP va cdc vin ban stra dbi, bd sung, thay thé (néu c0); (v) Khi NH chém
duat viéc cung c_ép dich vu (bao gdm ca viéc dimg trién khai dich vu) cho KH theo quy dinh
ciia NH trong timg thoi ky; (vi) Khi KH thuc hién 1énh chuyén tién dén Tai khoan canh

41




bao/co gian lan/nghi ngd gian lan/céd lia dao/nghi ngo lira dao theo quy dinh cua NH hoac
clia céc td chire tin dung khac trong timg thoi ky; (vii) Khi Tai khoan bi ghi nhan thudc Danh
sach Tai khoan canh bdo/cé gian lan/nghi ngd gian lan/céd lua dao/nghi ngd ltra ddo theo quy
dinh ctia Ngan hang tung thoi ky; (viii) khi phat hién c6 sai léch hodc co dau hiéu bt thuong
giita thong tin nhan biét KH véi cac yéu td sinh tric hoc ctia KH trong qué trinh mé va su
dung TKTT ap dung dbi véi TKTT mé bang phuong tién dién tir; (ix) KH khong dap mg
dugc cac diéu kién khac theo quy dinh ctia GPBank dé duoc sir dung tai khoan thanh toan; (x)
NH phat hién KH str dung gidy t& gia, mao danh dé mo va/hoidc sir dung tai khoan thanh toan
cho muc dich lira dao, gian lan hodc cac hoat dong bt hop phap khac; (xi) Tai khoan ciia KH
khong duy tri di sé du va khong phat sinh giao dich trong khoang thoi gian nhat dinh theo
quy dinh ctia NH; (xii); va (xi) cac truong hop khac theo quy dinh ctia phéap ludt va dugc cong
bd cong khai trén website chinh thic va/hodc tai cac diém giao dich cuia NH.

Has the right to close the current account in the following cases: (i) the Customer requests
and has fully performed the obligations related to the current account; (ii) the Customer dies
or is declared dead; (iii) the Cusiomer violates the regulations related to the Bank's Account
maintenance and management policy; (vi) the Customer violates the regulations on opening
and using Current Accounts in these General Transaction Terms, (iv) the Customer violates
the prohibited acts regarding Current Accounts prescribed in Decree No. 32/2024/ND-CP
and its amendments, supplements and replacements (if any),; (v) When the Bank terminates
the provision of services (including stopping the implementation of services) to the Customer
according to the Bank's regulations from time to time, (vi) When the Customer makes a
money transfer order to the Warning Account/fraudulent/suspected
Sfraud/fraudulent/suspected fraud account according to the regulations of the Bank or other
credit institutions from time fo time,; (vii) When the Account is recorded as being on the List
of Warning Accounts/Fraudulent Accounts/Suspected Fraud Accounts/Fraud Accounts/Scam
Accounts as prescribed by the Bank from time to time; (viii) when there is a discrepancy or
abnormality between the Customer's identification information and the Customer's biometric
factors during the process of opening and using the Current account applicable to Current
Accounts opened by electronic means; (ix) The Customer does not meet other conditions as
prescribed by GPBank to use the current account; (x) The Bank discovers that the Customer
uses fake documents or impersonation to open and/or use the current account for the purpose
of fraud, cheating or other illegal activities; (xi) The Customer's Account does not maintain
sufficient balance and does not generate transactions within a certain period of time as
prescribed by the Bank; (xii); and (xi) other cases as prescribed by law and publicly
announced on the official website and/or at the Bank's transaction points.

C6 quyén phong toa mot phan hoac toan bd sb tién trén TKTT trong cac truong hop: (i) Theo
yéu cdu cua KH; (ii) Khi co quyét dinh hoac c¢6 yéu cu bang vdn ban cta co quan c6 thim
quyén theo quy dinh caa phap luat; (iii) NH phat hién thay c6 nham lan, sai s6t khi ghi Co
nhim vao Tai khoan thanh toan ctia KH hoac thuc hién theo yéu cau hoan tra lai tién cua to
chire cung ung dich vu thanh toan chuyén tién do c6 nham Ian, sai sét so véi I¢nh thanh toan
ctia bén chuyén tién sau khi ghi C6 vao tai khoan thanh todn ctia KH. S tién bi phong toa
trén tai khoan thanh toan khong vuot qua sb tién bi nhdm 1an, sai sot; (iv) Khi co yéu cau
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phong téa cua mot trong cac chi tai khoan thanh toan chung trir truong hop c6 thoa thuan
truéc bang van ban gitra NH va cac chi tai khoan thanh toan chung; (v) Khi ¢6 tranh chap
lién quan dén TKTT; Pé bao dam nghia vu thanh todn cdc khoan ng, céc nghia vu tai chinh
khac cua KH v6i NH; (vi) Khi Khach hang vi pham mot trong céc quy dinh lién quan dén
Chinh sach duy tri, quan Iy TKTT theo quy dinh cia NH;(vi) Khi phat hién c6 sai léch hodc
¢6 ddu hiéu bat thuong trong qué trinh mé va sir dung tai khoan thanh toan; khi phat hién c6
sai 1éch hodic ¢6 ddu hiéu bat thudng giira thong tin nhan biét KH véi cac yéu t6 sinh tric hoc
ctia KH trong qué trinh mo va st dung TKTT ap dung dbi véi TKTT mé bing phuong tién
dién t; (viii) Trudong hop ¢6 co sd nghi ngo tai khoan thanh toan cua Khach hang gian lan, vi
pham phap ludt va/hodic céc truong hop khac lién quan dén gian lan, lira dao khi c6 két luan
clia co' quan c6 thdm quyén; (ix) dé thu cac khoan ng dén han, quéa han, cac khoan lai, cac
khoan tién ma NH da ung trudc/chudn chi cho KH dé thuc hién cac giao dich thanh toén tai
nudc ngoai va cac chi phi khac phat sinh trong qua trinh quan ly tai khoan va cung tng dich
vu thanh todn theo thoa thuan vai KH; va (x) cac truong hop khac theo quy dinh cua phap
luat, quy dinh ctia NH ting thoi ky va duoc cong bd cong khai trén website chinh thirc
va/hodc tai cac diém giao dich ctia NH. Sau khi phong téa TKTT, NH s€ thong biao cho KH
hodc nguoi gidm ho hodc ngudi dai dién theo phap luat cia KH biét vé 1y do va pham vi
phong téa Tai khoan thanh toan (trir trudng hop co quan c6 thim quyén c6 vin ban yéu cau
NH khong thong béo cho Khach hang vé viéc phong toa tai khodn thanh toan) theo phuong
thirc pht hop tai Diéu Kién Giao Dich Chung nay.

Has the right to freeze part or all of the amount in the current account in the following cases.
(i) At the request of the Customer, (ii) When there is a decision or written request from a
competent authority as prescribed by law; (iii) The Bank discovers a mistake or error vwhen
mistakenly crediting the Customer's current account or following the request for refund from
the money transfer payment service provider due to a mistake or error compared to the
payment order of the remitter afier crediting the Customer's current account. The amount
frozen in the current account shall not exceed the amount of the mistake or error; (iv) When
there is a request for freezing by one of the joint current account holders, except in cases
where there is a prior wrilten agreement beiween the Bank and the joint current account
holders; (v) When there is a dispute related to the current account, To ensure the obligation
to pay debts and other financial obligations of the Customer with the Bank; (vi) When the
Customer violates one of the regulations related to the Policy on maintaining and managing
Current Accounts as prescribed by the Bank, (vi) When there is a discrepancy or abnormality
detected during the process of opening and using a current account; when there is a
discrepancy or abnormality detected between the Customer's identification information and
the Customer's hiometric factors during the process of opening and using a current account
applicable to Current Accounts opened by electronic meuns; (viii) In case there is a basis (0
suspect that the Customer's current account is fraudulent, violates the law and/or other cases
related to fraud and deceit when there is a conclusion from a competent authority, (ix) to
collect due and overdue debts, interest, amounts that the Bank has advanced/approved for the
Customer to make payment transactions abroad and other costs arising during the process of
managing the account and providing payment services as agreed with the Customer, and (x)
other cases as prescribed by law, regulations of the Bank from time to time and publicly
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announced on the official website and/or at the Bank's transaction points. After blocking the
current account, the Bank will notify the Customer or the Customer's guardian or legal
representative of the reason and scope of blocking the current account (except in cases where
the competent authority has a written request for the Bank not to notify the Customer about
blocking the current account) in accordance with the appropriate method in these General

Transaction Terms.

Cham dat phong toa mét phan hodc toan bo sb tién trén TKTT trong céc truong hop: (i) Theo
théa thuan bing van ban gitta KH va NH; (i) Khi ¢6 quyét dinh chdm dit phong toa cua co
quan c6 thim quyén theo quy dinh cta phép luat; (iii) khi NH da xu Iy xong sai sot, nham lan
trong thanh toan chuyén tién quy dinh tai Piém i Khoan 1 Didu nay; (iv) Khi co yéu cau cham
durt phong téa ctia tit ca cac chi tai khoan thanh toan chung hodc theo thoa thuén trudc bang
van ban gitta NH va céc chu tai khoan thanh toan chung; (v) dé thu cac khoan ng dén han, qua
han, cac khoan lai, cac khoan tién ma NH da tng trudc/chudn chi cho KH dé thuc hién cac
giao dich thanh toan tai nudc ngoai va cac chi phi khac phat sinh trong qua trinh quan ly tai
khoan va cung tng dich vu thanh toan theo thoa thuan voi KH; va (vi) cdc truomg hop khac
phu hop véi quy dinh cua phép luét.

Terminate the partial or total blocking of the amount in the current account in the following
cases: (i) According to a written agreement between the Customer and the Bank; (iij When
there is a decision to terminate the blocking by a competent authority in accordance with the
provisions of law, (iii) when the Bank has resolved errors and mistakes in the payment
transfer as prescribed in Point i, Clause 1 of this Article; (iv) When there is a request 10
terminate the blocking by all joint current account holders or according to a prior written
agreement between the Bank and the joint current account holders; (v) to collect due and
overdue debts, interests, amounts that the Bank has advanced/approved for the Customer to
make payment transactions abroad and other costs arising in the process of account
management and payment service provision as agreed with the Customer, and (vi) other

cases in accordance with the provisions of law.

Puoc chi dong trich No (ghi No) tai khoan ctia Khich hang trong céc trudng hop sau: (i) Thu
cac khoan no dén han, qué han, cac khoan Iai, cac khoan tién ma NH di (ng trude/chuan chi
cho KH dé thuc hién cac giao dich thanh toan tai nudc ngoai (bao gdm ca giao dich cua thé
ghi no) va cac chi phi khdc phat sinh trong qua trinh quan ly tai khoan va cung tmg dich vu
thanh toan theo thoa thuén véi KH phu hop quy dinh phat [uét va thong bao cho KH biét; (ii)
Theo yéu cu bing vin ban clia co quan Nha nude ¢ tham quyén trong viéc cudng ché thi
hanh quyét dinh vé x{r phat vi pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu thué
hodc thuc hién céc nghia vu thanh toan khéc theo quy dinh ctia phap luat va thong bao cho
KH biét; (iii) Bé diéu chinh cac khoan muc bj hach toan sai, hach todn khong dung ban chat
hoac khong phi hop véi ndi dung sir dung cua tai khoan thanh toan theo quy dinh cua phap
lut va thong bao cho KH biét; (iv) Khi phat hién da ghi C6 nham vao tai khoan cua KH hoac
theo yéu cdu huy lénh chuyén C6 cua té chirc cung tng dich vu thanh todn chuyén tién do t6
chtrc cung ung dich vu thanh toan phuc vu bén chuyén tién phat hién thiy c6 sai sot so vdi
1énh thanh toan ctia nguoi chuyén tién da lap,viéc trich ng tai khoan thanh toan phai thong
bao cho KH biét ; (v) Dé chi tra cac khoan thanh toan thudng xuyén, dinh ky theo thoa thuén
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giita chii tai khoan v6i NH va thong bao cho KH biét; (vi) B trir cic nghia vu ctia KH tai NH
va xir ly céc truong hop khac theo thoa thudn gitra KH va NH; (vii) céc trudng hop khac lién
quan dén gian 1an, lira dao khi c6 két luén cua co quan co tham quyén; va (viii) cac truong
hop khac theo quy dinh phép luat.

To proactively debit (debit) the Customer's account in the following cases: (i) To collect due
and overdue debts, interest, amounts that the Bank has advanced/approved for the Customer
to make payment transactions abroad (including debit card transactions) and other costs
arising in the process of account management and payment service provision as agreed with
the Customer in accordance with the law and notify the Customer; (ii) Upon wrilten request
of a competent State agency in enforcing decisions on administrative sanctions, judgment
enforcement decisions, tax collection decisions or performing other payment obligations as
prescribed by law and notify the Customer; (iii) To adjust items that are incorrectly
accounted for, not accounted for in accordance with the nature or not consistent with the
content of use of the current account as prescribed by law and notify the Customer; (iv) When
discovering that a credit has been mistakenly credited to the customer's account or upon
request 1o cancel the credit transfer order of the payment service provider for the money
transfer because the payment service provider serving the money transfer party discovers an
error compared o the payment order made by the remilter, the debit of the current account
must be notified to the customer; (v) To pay regular and periodic payments according to the
agreement between the account holder and the Bank and notify the customer; (vi) To offset
the customer's obligations at the Bank and handle other cases according to the agreement
between the customer and the Bank; (vii) other cases related to fraud and cheating when
there is a conclusion from a competent authority;, and (viii) other cases according to the
provisions of law.

Thong bao vé cac thay ddi ddi voi Dich vu, cac chuong trinh khuyén mai déi véi Dich vu,
canh bao céc rai ro khi thuc hién Dich vu va céc thong bao khac phuc vu cho viéc stt dung
Dich vu t&i KH theo cac cach thire ma NH cho l1a phit hop (giri tin nhéin qua dién thoai, email,
vin ban, thong qua website, tai cac diém giao dich va cac phuong tién truyén thong).

Notify customers of changes to the Service, promotional programs for the Service, warnings
of risks when performing the Service and other notifications serving the use of the Service in
the ways that the Bank deems appropriate (sending messages via phone, email, text, through
the website, al transaction points and media).

Puoc yéu cau KH cung cdp thong tin ¢6 lién quan khi sir dung dich vu thanh toan theo quy
dinh.

Customers are required to provide relevant information when using payment services as
prescribed.

Yéu cau KH bdi thudng cdc thiét hai thuc t& phat sinh do viéc KH vi pham cac quy dinh vé sir
dung tai khoan theo thoa thudn nay va theo quy dinh ctia NH va cua phap luat.

Require the Customer to compensate for actual damages arising from the Customer's

violation of the regulations on account use according to this agreement and according to the




regulations of the Bank and the law.

Tir chdi yéu ciu phong téa, dong tai khoan thanh toan ciia KH hoidc chua phong toa tai khoan
thanh todn chung theo quy dinh ctia phép luat khi KH chua hoan thanh nghia vu thanh todn
theo quyét dinh cudng ché cua co quan nha nudc ¢ tham quyén theo quy dinh phap luét hoic
chua thanh todn xong céc khoan ng phai tra cho NH.

Refuse the request to freeze or close the customer's current account or not freeze the joint
current account according to the law when the customer has not fulfilled the payment
obligation according to the enforcement decision of the competent state agency according (0

the law or has not paid the debts payable to the Bank.

Quy dinh vé s du téi thiéu phai duy tri, pham vi st dung, céch thic sir dung, han mirc giao
dich trén tai khoan thanh todn va thong bdo cong khai, huong dan cu thé dé KH biét.

Regulations on minimum balance to be maintained. scope of use, method of use, transaction
limit on current account and public announcement, specific instructions for customers (0

know.

Quy dinh va dugc quyén ap dung (cic) bién phap xir ly theo quy dinh néi bo vé quan 1y roi
ro, dam bdo an toan, bdo mat trong qua trinh md va str dung tai khoan thanh toan phu hop céc

quy dinh cua phap luat.

Regulate and have the right to apply handling measures according to internal regulations on
risk management, ensuring safely and security during the process of opening and using

Current Accounts in accordance with the provisions of law.

Co quyén xdc minh lai théng tin nhin biét khach hang va dp dung bién phap theo quy dinh
phap luat vé phong, chdng rira tién trong cac truong hop: (i) Khach hang c¢o cac dau hi¢u
dang ngd theo quy dinh cia Luét Phong, chdng nia tién; (i) GPBank c6 co s& nghi ngd tinh
hop phap, hop 1¢ ctia cac gidy o trong hd so mé, tai khoan thanh toan ciia Khéch hang da thu
thap trudce day; (iii) Thong tin cua chu Tai khoan thanh toan c& nhan hodc ngudi dai dién hop
phap cua t6 chitc mo Tai khoan thanh todn ¢6 trong Danh sach den theo quy dinh phap luat vé
phong, chdng ria tién, danh sich nghi ngd gian ldn, lira ddo cua Hé thong thong tin hd tro
quan ly, gidm sat va phong ngura rii ro gian [an trong hoat ddng thanh toédn ctia Ngan hang
Nha nudc hodc danh séch khdch hang lién quan nghi ngo gian 1an, lra ddo. vi pham phap ludt
da dugc Bo Cong an va co quan chic nang khac cung cip (néu cd); (iv) Thong tin vé Lai
khoan thanh toan, chi tai khoan thanh toan sai I¢ch. khdng pht hgp véi thong tin, dii li¢u cua

co quan ¢6 thaim quyén.

Has the right to re-verify customer identification information and apply measures according
to the law on anti-money laundering in the following cases: (i) The custoimer shows
suspicious signs according to the provisions of the Law on Anti-Money Laundering; (ii)
GPBank has grounds to doubt the legality and validity of the documents in the opening file
and the current account of the Customer previously collected; (iii) Information of the
individual current account holder or the legal representative of the organization opening the
current account is on the Blacklist according to the law on anti-money laundering, the list of
suspected fraud and scams of the Information System supporting management, supervision
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‘b)

and prevention of fraud risks in payment activities of the State Bank or the list of related
customers suspected of fraud, scams, and violations of the law provided by the Ministry of
Public Security and other competent authorities (if any); (iv) Information about the current
account and current account owner is incorrect or inconsistent with information and data of
the competent authority.

Céc quyén khéc theo Piéu Kién Giao Dich Chung nay va khong trdi voi quy dinh ctia phap
luat.

Other rights under these General Terms and Conditions and not contrary lo the provisions of

law.

Nghia vu cua Ngan hang

Obligations of the Bank

a.

Ton trong quyén va loi ich ciia KH theo Diéu Kién Giao Dich Chung nay.

Respect the rights and interests of customers according to these General Terms of

Transaction.

Thuc hién day du, kip thoi cac 18nh thanh toan sau khi da kiém tra, kiém sodt tinh hop phap.

hop 1€ cua 1énh thanh toan.

Fully and promptly execute payment orders after checking and controlling the legality and
validity of the payment orders.

Bao mat cac théng tin, dit li¢u ca nhian cta KH hodc dit liéu ca nhan do KH cung cép, cac
thong tin lién quan dén tai khodn thanh todn va céc giao dich trén tai khoan thanh toan ciia KH
theo quy dinh phap luat trir trudng hop co quan nha nude ¢é thim quyén yéu cau va/hoac di
dugc quy dinh cu thé tai Didu Kién Giao Dich Chung nay.

Secure the information, personal data of the Customer or personal data provided by the
Customer, information related to the current account and transactions on the Customer's

current account according to the law, except in cases where a competent state agency

requests and/or is specifically stipulated in these General Transaction Terms.

T 01/07/2025, thong bao cho KH t5i thiéu 30 ngay truéc ngay hét hidu luc (hoac thoi han
khac theo quy dinh ctia NH phu hop véi quy dinh cta phéap luat) cua gidy to tiy than dé yéu
cau K11 cap nhat, bd sung thong tin theo quy dinh.

From July 1, 2025, notify customers at least 30 days before the expiration date (or other
period as prescribed by the Bank in accordance with the provisions of law) of the
identification documents to request customers fo update and supplement information as
prescribed.

Bdi thuong cic thiét hai thuc té phat sinh do viéc NH vi pham céc quy dinh vé cung cip dich
vu tai khoan theo quy dinh tai Diéu Kién Giao Dich Chung nay va theo quy dinh ctia rhap
luat.

Compensate for actual damages arising from the Bank's violation of the regulations on

providing account services as stipulated in these General Tramsaction Terms and in
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accordance with the provisions of law.

f.  Hudng dan KH sir dung tai khoan thanh toan an toan, sir dung dung s hiéu tai khoan, tén tai
khoan thanh toan trong thdéa thudn md va st dung tai khoan thanh toan khi thuc hién giao
dich thanh toan, thong béo, giai thich cho KH v¢& hanh vi bi cdm trong mo. st dung tai khoan
thanh toan va giai dap, xir ly kip thoi thic mac, khiéu nai cua khach hang trong mé va sir
dung tai khoan thanh toan theo quy dinh phap luat va thoa thuan gitra KH vai NH.

Instruct customers to use payment accounts safely, use the correct account number and
payment account name in the agreement (o open and use payment accounts when making
payment transactions, notify and explain to customers about prohibited acts in opening and
using payment accounts and promptly answer and handle customers' questions and
complaints in opening and using payment accounts according to the law and the agreement

between the customer and the Bank.

g. Cung cép thong tin va thong bao cho KH biét v¢ sé du va cac giao dich phat sinh trén tai
khoan thanh todn; viéc tai khoan thanh toan bi phong téa, dong: thdi diém hét han hiéu luc.
han sir dung cta gidy to tily than trong hd so mé tai khoan thanh toan va cac théng tin cin
thiét khac trong qué trinh sir dung tai khoan thanh toan. Hinh thic cung ¢p thong tin, thong
bao cho KH thuc hién theo quy dinh tai Piéu Kién Giao Dich Chung.

Provide information and notify the Customer about the balance and transactions arising on
the current account, the current account being blocked or closed; the expiration date, the
expiry date of the identification documents in the current account opening file and other
necessary information during the use of the current account. The form of providing
information and notification to the Customer shall comply with the provisions of the General

Transaction Terms.

h. Cap nhat thong tin KH dinh ky hodc khi KH thong bao thay ddi thong tin trong hd so ma tai
khoan thanh toan hodc khi ¢6 nghi ngd vé tinh chinh xdc va day du cia cac thong tin nhan
biét KH da thu thap trudc do dam bao thong tin cap nhét duge xac minh day di theo quy
dinh va kip thoi cap nhét, xac minh thong tin nhan biét KH khi xac dinh KH co mire do i ro
cao theo tiéu chi do NH ban hanh. Bao quan luu trit hd so tai khoan thanh toan va cac chimg
tir giao dich qua tai khoan theo ding quy dinh cta phap luat.

Update customer information periodically or when the customer notifies of changes in
information in the payment account opening file or when there is doubt about the accuracy
and completeness of previously collected customer identification information, ensuring that
updated information is fully verified according to regulations and promptly update and verify
customer identification information when determining that the customer has a high risk level
according to criteria issued by the Bank. Preserve and store payment account records and

transaction decuments through the account in accordance with the provisions of law.
i.  Céc nghia vu khéc theo quy dinh cua phap luat.
Other obligations as prescribed by law.

Diéu 4. Xir ly trong truong hop Tai khoin ciia khiach hang khong phat sinh giao dich thuong
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Article 4. Handling in case the Customer's Account does not generate regular transactions
g 8 g

Can ¢ vao tan sudt hoat dong cta Tai khoan, trang thai Tai khoan cia KH s&€ dugc NH chia
thanh: Pang hoat dong, Ngu quén, Khong hoat dong hodic cdc trang thai khac theo quy dinh cua
NH tirng thdi ky. Diéu kién, hinh thic va cac van d& lién quan dén trang thai Tai khoan cua KH
thuc hién theo quy dinh ctia NH dugc cong b cong khai trén website chinh thirc va‘hodc tai céc

diém giao dich ctia NH trong ting thoi ky.

Bused on the frequency of Account activity, the Customer's Account status will be divided by the
Bank into: Active, Dormant, Inactive or other statuses according to the Bank's regulations from
time to time. Conditions, forms and issues related to the Customer's Account status are
implemented according to the Bank's regulations, which are publicly announced on the official

website and/or at the Bank's transaction points from time (o time.

NH duoc quyén thu cac loai phi nhiam quén ly, duy tri Tai khoan ciia KH theo biéu phi va nguyén
tic thu phi do NH quy dinh trong timg thdi ky. Biéu phi s& duge NH cong b6 cong khai trén
website chinh thire va/hodc tai cac diém giao dich cia NH tung thoi ky.

The Bank is entitled to collect fees to manage and maintain the Customer's Account according (o
the fee schedule and fee collection principles prescribed by the Bank from time to time. The fee
schedule will be publicly announced by the Bank on the official website and/or at the Bank's

transaction points from time to time.

NH duoc quyén chi dong dong Tai khoan ciua KH khi Tai khoan cua KH khong déap ung duoc cic
diéu kién theo quy dinh vé& quan ly trang thai Tai khoan thanh todn cua KH duoc NH quy dinh va
cong bd cong khai trén website chinh thirc va/hoac tai cac diém giao dich ctia NH trong tirng thoi
ky.

The Bank has the right to proactively close the Customer's Account when the Customer's Account
does not meet the conditions according to the regulations on managing the Customer's current
account status as prescribed by the Bank and publicly announced on the official website and/or at

the Bank's transaction points from time to time.

NH ¢6 nghia vu thong bao cho KH khi thuc hién chuyén trang thdi tai khoan, dong tai khoan cua
KH theo thoa thuan tai Didu ndy. Tuy theo quyét dinh ciia NH tai thoi diém thong bao, NH ¢ thé
thong bao cho KH thong qua mot hodc mdt sb hinh thic sau: thong béo cong khai trén website
va/hodc tai cc didm giao dich ctia NH va/hodc thong bao bang email va/hogc tin nhin dén dia chi,
sd dién thoai khach hang da dang ky véi NH va/hodc hinh thie khac do KH dang ky va duge NH
chép nhan trong tirng thdi ky trén co so phit hgp véi quy dinh cua phap luat.

The Bank is obliged to notify the Customer when transferring the account status or closing the
Customer's account according to the agreement in this Article. Depending on the Bank's decision
at the time of notification, the Bank may notify the Customer through one or niore of the following
forms: public notification on the website and/or at the Bank's transaction poinis and/or
notification by email and/or text message to the address and phone number the Customer has
registered with the Bank and/or other forms registered by the Customer and accepted by the Bank

from time to time in accordance with the provisions of law.

Piéu 5. Lai suit, Phi va Han mic giao dich lién quan dén mé& va sir dung TKTT
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Article 5. Interest rates, Fees and Transaction limits related to opening and using a savings account

l.

o

Lai sudt: S6 du trén TKTT cua KH (v6i didu kién sb du nay phai 16n hon S6 dur t8i thiéu theo quy
dinh cia NH) dugc huong lai suat tién giri khong ky han dp dung cho tai khoan thanh toan. Mirc
lai sudt tién giri khong ky han do NH 4n dinh, cong bd va niém yét cong khai trén website chinh
thire ctia NH va cac Diém giao dich ctia NH trong timg thdi ky. Muc 13i sudt nay c6 thé duoc diéu
chinh trén co s& yéu td thi trudng va theo nguyén tic khong vuot mic 1ai suat tdi da tién gui
khong ky han theo quy dinh ciia Ngan hang Nha nuéc trong tirng thoi ky. lai thoi diém diéu
chinh mirc 131 suat, NH s& giri thong bao cho KH theo phuong thire duge quy dinh tai Didu Kién
Giao Dich Chung nay. Lai suét 4p dung trong cac truong hop sd du tién gari trén TKTT cia KH bi
phong téa hodic ky quy cho cdc muc dich nhit dinh duoc thuc hién theo quy dinh ciia NH hodc
theo thoa thun gitta NH va KH (néu co).

Interest rate: The balance in the customer's current account (provided that this balance is greater
than the minimum balance as prescribed by the Bank) is entitled to the non-term deposit interest
rate applicable to the current account. The non-term deposit interest rate is determined,
announced and publicly posted by the Bank on the official website of the Bunk and the Bank's
transaction points from time to time. This interest raie may be adjusted based on market factors
and in principle does not exceed the maximum non-term deposit interest rate as prescribed by the
State Bank from time to time. At the time of adjusting the interest rate, the Bank will send a notice
1o the customer in the manner specified in these General Transaction Terms. The interest rate
applied in cases where the deposit balance in the customer's current account is frozen or
deposited for certain purposes is implemented according to the Bank's regulations or according to

the agreement between the Bank and the customer (if any).
Phuong phap tinh lai tién giri khong k¥ han:
Method of calculating interest on non-term deposits:
a. Yéu td tinh lai:
Interest calculation factors:
(i) Thoi han tinh ldi: Pugc x4c dinh tir ngay NH nhan khoan tién giri dén hét ngay lién ké
trede ngay NH thanh toan hét khoan tién gii (tinh ngay dau, bé ngav cudi cua thdi han
tinh 1ai). Thoi diém xac dinh s& du dé tinh I3i 1a cudi mdi ngay trong thoi han tinh lai.

Interest calculation period: Determined from the date the bank receives the deposit until
the end of the day immediately preceding the date the bank pays off the deposit (counting
the first day, excluding the last day of the interest calculation period). The time to
determine the balance for interest calculation is the end of each day within the interest
calculation period.

(i) S& du thuc té: La sé du cudi ngay tinh 13i cua s& du tién giri ma NH phai tra cho Kt
dugc st dung dé tinh l4i theo thoa thuén tai Hop Pong.
Actual balance: Is the end-of-day balance of the deposit balance that the Bank must pay

to the Customer used to calculate interest according to the agreement in the Contract.

(iii) S8 ngay duy tri s6 du thuc té: La sb ngay ma sb dur thuc t& cudi mdi ngay khong thay doi.
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Number of days to maintain actual balance: Is the number of days in which the actual

balance at the end of each day remains unchanged.
(iv) Lai suat tinh 13i duoc tinh theo ty 1¢ %/ndm (lai suit nam); mot nim 1a ba tram sdu muoi
lam ngay.
Interest is calculated at a rate of %/vear (annual interest rate); one year is three hundred
and sixty-five days.
b. Cong thirc tinh 1ai: PSi vai mdi khoan tién gi, tién i duoc tinh theo cong thure sau:
Interest calculation formula: For each deposit, interest is calculated according to the

Jollowing formula:

3 (86 du thuc té x sb ngay duy tri s6 du thuc té x Lai sudt tinh lai)

S6 tién lai =
365

Interest Y (Actual balance x Actual balance days x Interest rate)

Amount = 365

c. Déi véi mdi khoan tién giri, truong hop thoi han tinh tir khi NH nhan tién giri dén khi K rat
tién gui la dudi mot ngay, Cac Bén thoa thuan rang, thoi han tinh 13i va s6 ngay duy tri s6 du
thuc té dé tinh 1ai duoc xdc dinh 1a 01 (mot) ngay, s6 du thuc ¢ dung dé tinh lai la s6 du cudi
ngay trong thoi han tinh lai. Dé lam rd, Céc Bén thdng nhat ring truong hop KH gui tién va

rat ludn trong ciing ngay lam viée thi khéng phat sinh tién 14i tra cho KH.

For each deposit, in case the period from when the Bank receives the deposit to when the
Customer withdraws the deposit is less than one day, the Parties agree that the interest
calculation period and the number of days to maintain the actual balance for interesi
calculation are determined as 01 (one) day, the actual balance used to calculate interest is the
balance at the end of the day within the interest calculation period. For clarification, the
Parties agree that in case the Customer deposits and withdraws on the same working day, no

interest will be paid to the Customer.

d. Quy ddi lai suat:
Interest rate conversion:
Céc Bén théng nhat ring mic 14} suét tinh 1ai néu tai Khoan 1 Diéu ndy bang voi cac muc Jai
suit nam tuong (ng theo phuong phép tinh i str dung thoi han tinh 1ai duoc xdc dinh tir ngay
tiép theo ngay nhan khoan tién gii dén hét ngay thanh toan hét khoan tién gui (bo ngay dau,
tinh ngay cudi cua thoi han tinh 1ai) va s6 du dé tinh [i 1 sé du ddu ngay tinh 13i. Dé lam ro,
viéc quy dbi lai sudt theo quy dinh tai Piém d nay chi nhim muc dich minh bach lai sudt ma
khong 4p dung dé tinh 14i theo phuong phép tinh 14i quy dinh tai Khoan 2 Diéu nay.

The Parties agree that the interest rate specified in Clause 1 of this Article is equal (o the
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corresponding annual interest rates according to the interest calculation method using the
interest calculation period determined from the day following the date of receipt of the deposit
to the end of the day of full payment of the deposit (excluding the first day, counting the last
day of the interest calculation period) and the balance for interest calculation is the balance at
the beginning of the interest calculation day. For clarity, the conversion of interest rates as
prescribed in Point d herein is only for the purpose of interest transparency and is not applied
to calculate interest according to the interest calculation method specified in Clause 2 of this
Article.

KH ¢6 trach nhi€m thanh toan phi lién quan tdi viéc mo va st dung TKTT cho NH theo céc loai
phi, muc phi quy dinh tai Biéu phi dich vu tai khoan ciia NH ap dung timg thoi ky. Phi c6 thé bao
gdm nhung khong gidi han cac loai phi sau:

The Customer is responsible for paying fees related to opening and using a current account to the

Bank according to the fees and rates specified in the Bank's Account Service Fee Schedule
applicable from time (o time. Fees may include but are not limited to the following types of fees:

a. Cac loai phi lién quan dén mé va st dung, quan ly Tai khoan theo quy dinh ctia NH timg thoi
ky.
Fees related to opening, using and managing the Account according to the Bank's regulations
Sfrom time to time.
b. Phi cip sao ké giao dich: L.a khoan phi KH phai thanh toan khi yéu cau NH cip sao ké déi voi
(céc) giao dich.
Transaction statement fee: Is the fee that the Customer must pay when requesting the Bank to

issue a statement for the transaction(s).

¢. Phi x4c nhan sb du tai khoan: La khoan phi KH phai thanh toan khi yéu ciu NH xac nhin sb
du trén TKTT.

Account balance confirmation fee: This is the fee that the customer must pay when requesting

the bank to confirm the balance on the current account.

d. Cac loai phi khiac phi hop vé6i quy dinh ctia phap ludt va duoc néu cu thé tai Biéu phi dich vu
tai khoan ctia NH.

Other fees in accordance with the provisions of law and specifically stated in the Bank's
Account Service Fee Scheduile.
Trong trudng hop Biéu phi dich vu Tai khoan ¢6 su thay déi, NH s& niém yét cong khai trén
website chinh thirc va/hoac tai cac diém giao dich ciia NH. Biéu phi dich vu méi duoc ap dung ké
tir ngay NH thong bao. Cach thic thu phi, viéc diéu chinh phi trong mé va si dung tai khoan
thanh toan thuc hién theo quy dinh ciia NH tiing thoi k¥ va sé duoc NH thong bao, niém yét cong
khai theo quy dinh.
In case of any change in the Account Service Fee Schedule, the Bank will publicly post it on the
official website and/or at the Bank's transaction points. The new service fee schedule will be
applied from the date of the Bank's announcement. The method of fee collection and adjustment of

fees in opening and using Current Accounts will be implemented according to the Bank's
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regulations from time to time and will be announced and publicly posted by the Bank according 1o

regulations.

Tuy thude vao chinh sach cia NH ting thoi ky, NH s& xdy dung va ap dung céc loai han muc giao
dich cu thé phi hop véi pham vi giao dich trén TKTT ddi véi TKTT. Khach hang duoc st dung
TKTT trong pham vi céac loai han muc giao dich, pham vi giao dich dugc NH quy dinh.

Depending on the Bank's policy from time to time, the Bank will develop and apply specific
transaction limits in accordance with the transaction scope on the current account for the current
account. Customers are allowed to use the current account within the transaction limits and

transaction scope specified by the Bank.
Didu 6. Cung cip va thdng bao thong tin vé Tai khoin thanh todn
Article 6. Providing and notifying information about Current Accounts

KH duoc quyén yéu ciu NH cung cap thong tin vé s du Tai khoan, cac giao dich phét sinh trén
Tai khoan, viéc phong toa, chdm dit phong toa,/dong tai khoan, vi cac thong tin cén thiét khac
lién quan toi viée sir dung Tai khoan trong qua trinh s dung Tai khoan. KH co thé gui dé nghi
cung cdp thong tin truc tiép tai cac Piém giao dich cia NH hogc thong qua tdng dai dién thoai so
DT 1800 5858 66 s dién thoai khic theo thong bao ctia NH hodc thong qua phuong thic khac do
NH trién khai timg thoi kv. KH ¢6 nghfa vu tuan thit quy dinh, yéu ciu va thanh toan céc khoan
phi,... cia NH khi dé nghi NH cung cép thong tin. Khi nhan dugc yéu cau hop 1¢ cua KH, NH sé
thuc hién cung cip thong tin cho KH trén co s& pht hgp véi quy dinh ciia phap luat. Viée cung cép
thong tin s& duge NH thuc hién bing phuong thirc do NH va KH thoa thudn tai thoi diém KH yéu
cau phtt hop vé6i quy dinh cta phép luat.

The Customer has the right to request the Bank to provide information on the Account halance,
transactions arising on the Account, freezing, unfreezing/closing the Account, and other necessary
information related to the use of the Account during the use of the Account. The Customer can
send a request for information directly at the Bank's Transaction Points or through the call center
at 1800 5858 66 or other phone numbers as notified by the Bank or through other methods
deployed by the Bank from time to time. The Customer is obliged to comply with the regulations,
requirements and pay fees, etc. of the Bank when requesting the Bank to provide information.
Upon receiving a valid request from the Customer, the Bank will provide information to the
Customer in accordance with the provisions of law. The provision of information will be carried
out by the Bank by the method agreed upon by the Bank and the Customer at the time of the
Customer's request in accordance with the provisions of law.

Viéc thong bao vé s6 du va cac giao dich phat sinh trén TKTT sé& dugc thuc hién theo mot hodc
mot s6 phuong thirc do NH trién khai tirng thoi ky. Ty thudc vao tung phuong thirc trién khai,
KH c6 thé duoe NH yéu cau thuc hién cac quy trinh, thi tuc tuong (mg phuc vu cho viéc nhén
thong bdo vé sb du va cac giao dich phat sinh trén TKTT.

Notification of balance and transactions arising on the current account will be carried out
according to one or several methods deployed by the Bank from time to time. Depending on ¢ach
implementation method, the Customer may be required by the Bank to carry out corresponding
processes and procedures to receive notifications of balance and transactions arising on the
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current accounl.

3. Vigc thong bdo thoi diém hét han hiéu luc, han su dung cua giéy tO tly than trong hd so mo tai
khoan thanh toan: Tir 1/7/2025, t6i thiu 30 ngay (hodc thdi han khac theo quy dinh cia NH ting
thoi ky) trudc ngay hét higu luc ca gidy to tiy than cua KH, NH sé& thong bao thong qua mot hoac
mdt sb cac phuong thirc do NH trién khai tirng thoi ky dé yéu ciu KH cap nhat. b6 sung thong tin
gidy t& tiy than con hiéu luc lién quan t6i viéc tudn thu quy dinh v& m& va st dung Tai khoan
thanh toan. Tly thudc vao tirng phuong thic trién khai, KH c6 thé duge NH yéu cdu thuc hién cdc
quy trinh, thi tuc tuong tng phuc vu cho viéc nhan thong bio thoi diém hét han hiéu luc, han su
dung cua gidy to tly than trong hd so mo tai khoan thanh todn va cé nghia vu cip nhét, bé sung

tuan thu quy dinh.

Notification of the expiration date and expiry date of identification documents in the current
account opening file: From July 1, 2025, at least 30 days (or other period as prescribed by the
Bank from time to time) before the expiration date of the Customer's identification documents, the
Bank will notify through one or more methods implemented by the Bank from time to time to
request the Customer to update and supplement information on valid identification documents
related to compliance with regulations on opening and using Current Accounts. Depending on
each implementation method, the Customer may be required by the Bank to perform
corresponding processes and procedures to receive notification of the expiration date and expiry
date of identification documents in the current account opening file and is obliged to update and

supplement in compliance with regulations.

4. Trudong hop NH phong toa Tai khoan, NH s& thong bao cho KH vé viéc phong téa (trir truong hop
co quan cé thim quyén c6 vin ban yéu cau té chic cung tng dich vu thanh todn khong théng bio
cho khach hang vé viéc phong toa tai khoan thanh toan), hinh thirc thong bao trong trudong hop
phong téa s& dwoc NH thyc hién phi hop véi thoa thuan gitta NH va KH vé trao ddi, cung cip
thong tin tai Diéu Kién Giao Dich Chung nay.

In case the Bank freezes the Account, the Bank will notify the Customer of the freeze (except in
cases where the compeltent authority has a written request for the payment service provider not (o
notify the customer of the current account freeze). The form of notification in case of freeze will be
implemented by the Bank in accordance with the agreement between the Bank and the Customer

on exchanging and providing information in these General Transaction Terms.
Piéu 7. Thure hién cac bi¢n phap quén 1y rii ro, ddm bio an toian va bdo mit trong qua trinh
stt dung Tai khoan
Article 7. Implement risk management measures, ensure safety and security during the use of the
Account
1. NH phai thuc hién xac minh lai thong tin nhan biét Khach hang trong qud trinh m& va sir dung
tai khoan thanh toan khi phat sinh cac trudong hop phai thuc hién xdc minh lai thong tin nhén biét
khach hang theo quy dinh ciia phép ludt vivhodc quy dinh ctia NH timg thdi ky nhiam dam bao an
toan va han ché rui ro cho KH va NH trong qua trinh cung cip va sit dung TKT'T.
The Bank must re-verify the Customer’s identification information during the process of opening

and using a current account when cases arise that require re-verification of the Customer's
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identification information according to the provisions of law and/or the Bank's regulations Sfrom

time 1o time to ensure safety and limit risks for the Customer and the Bank during the process of

providing and using the current account.

NH ¢6 trach nhiém thuc hién cac bién phdp dam bao an toan, bao mat, han ché rui ro khi cung
rng dich vu TKTT cho KH, trong d6 bao gdm nhung khéng gi6i han cac bién phap nhu tir chbi
thuc hién giao dich hodc tam ding céc giao dich thanh todn, rit tién trén tai khoan thanh todn
ciia KH,... Chi tiét bién phap thyuc hién theo quy dinh ciia NH timg thoi ky va duoc cong bd
cong khai trén website chinh thic va/hodc tai cac diém giao dich ctia NH hodc thdng bdo cho
KH thong qua phuong thirc quy dinh tai Diéu Kién Giao Dich Chung nay phii hop véi quy dinh

cua phép luat.

The Bank is responsible for implementing measures to ensure safety, security, and limit risks
when providing current account services to Customers, including but not limited to measures
such as refusing to perform transactions or suspending payment transactions, withdrawals on
the Customer's current account, etc. Details of the measures to be implemented are in
accordance with the Bank's regulations from time to time and are publicly announced on the
official website and/or at the Bank's transaction points or notified to Customers through the
methods specified in these General Transaction Terms in accordance with the provisions of law.

Pé dam bao an toan va bao mat trong st dung Tai khoan, KH ¢6 trach nhiém:
To ensure safety and security in using the Account, the Customer is responsible for.

a. Bao mat cac thong tin vé& Tai khoan cua KH, khong chuyén giao thong tin cia KH cho bén
thir ba trir truong hop co quan nha nudc ¢6 thdm quyén yéu cau va/hodc da duge quy dinh
cu thé tai Hop Déng.

Keep information about the Customer's Account confidential, do not transfer Customer's
information to third parties except in cases where a competent state agency requests and/or

as specifically stipulated in the Contract.

b. Khéng duoc cho nguoi khac sir dung Tai khoan, chuyén nhuong tai Tai khoan cho nguoi
khac, cAm c6/thé chap Tai khoan cho bat ky tb chire, ca nhéan nao.

Do not let others use the Account, transfer the Account to others, or pledge/morigage the
Account to any organization or individual.

c¢. Tuan thu cac huéng dan, quy trinh giao dich ctia NH khi thuc hién cac giao dich Tai khoan.
KH phai ky dung chir ky da ding ky voi NH khi thuce hién céc giao dich Tai khoan ¢o ycu
cdu chit ky ciia KH. KH ddng ¥ ring, dé dam bao an toan cho tai san va giao dich ctia KH,
KH d& nghi NH thuc hién céc bién phap xac minh can thiét va/hodc phong toa, tir chdi giao
dich khi NH nhén thdy chir ky cua KH trén cac ching tir giao dich khéng ding voi mau chir
ky KH da dang ky tai NH.
Comply with the Bank's instructions and transaction procedures when performing Account
transactions. The Customer must sign the correct signature registered with the Bank when
performing Account transactions that require the Customer's signature. The Customer
agrees that, to ensure the safety of the Customer's assets and transactions, the Customer
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requests the Bank to take necessary verification measures and/or block or refuse
transactions when the Bank finds that the Customer's signature on transaction documents

does not match the Customer's signature sample registered with the Bank.

d. Truong hop KH thuc hién giao dich qua The két ndi voi Tai khoan hoiic qua cac phuong
tién dién tu, tly ting giao dich, dich vu ma KH thyc hién, KH ¢6 thé duoc yéu ciu sir dung
mot hoic mot sb cac yéu td bao mat twong ting voi phuong thire xac thue KH ma giao dich,
dich vy d6 yéu cau bao gom nhung khong gidi han thong tin vé s tai khoan, tén chu tai
khoan, sb dién thoai, email ma KH da dang ky voi NH, ... KH ¢6 trach nhiém bao méat cic
yéu td bao mat néu trén, ddng thdi phai thuc hién cac bién phap hop ly dé ngan chan viéc su
dung trai phép cac yéu td bao mat néu trén. KH chiu trach nhiém vé cac thict hai xay ra do

cac yéu td bao mat bj 19, bi danh cép, bi loi dung, ...

In case the Customer performs a transaction via a Card connected to the Account or via
electronic means, depending on cach transaction or service that the Customer performs, the
Customer may be required to use one or more security factors corresponding lo the
Customer authentication method that the transaction or service requires. including but not
limited to information about the account number, account holder name, phone number,
email that the Customer has registered with the Bank, etc. The Customer is responsible for
keeping the above security factors confidential and must take reasonable measures to
prevent unauthorized use of the above security factors. The Customer is responsible for any

damage caused by the security factors being disclosed, stolen, exploited, ctc.

e. KH c6 trach nhiém bao quan céc thiét bi dién tir dugc ding dé két ndi vai hé théng cia NH
va thuc hién cac giao dich tai khoan (may tinh, dién thoai, ....), KH khong nén roi thiét bi
ma KH ding dé giao dich vao bét ky lic nao hoic dé bt ky ngudi khac sir dung thiét bi do
cho dén khi KH di dang xuét khoi hé théng, man hinh giao dich.

Customers are responsible for preserving electronic devices used to connect to the Bank's
system and perform account transactions (computers, phones, etc.). Customers should not
leave the device they use for transactions at anv time or let anyone else use that device

until they have logged out of the system and transaction screen.

f. Thong bao va phdi hop kip thoi vai NH dé xu Iy cac van dé lién quan tai viéc bao dam an
toan va bao mat Tai khoan trong qua trinh st dung Tai khoan. Pé dam bao an toan cho tai
san va giao dich cia KH, KH dé nghi NH thuc hi¢n cdc bién phép thich hop nhu phong toa
Tai khoan, tir chéi giao dich tai khoan khi cic yéu t& bao mat cia KH duoc hé thong kiém
tra va phan hdi 1a khong chinh xac sau mot s6 lan truy cip nhat dinh.

Timely notify and coordinate with the Bank to handle issues related to ensuring the safety
and security of the Account during the use of the Account. To ensure the safety of the
Customer's assets and transactions, the Customer requests the Bank to take appropriate
measures such as blocking the Account, refusing account transactions when the
Customer's security factors are checked by the system and responded as incorrect afier a

certain number of accesses.

g. Tuln thu cac nghia vy, trach nhiém khac theo quy dinh cua phap luat vé bao dam an toan va
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bao mat thong tin trong sir dung Tai khoan.
Comply with other obligations and responsibilities as prescribed by law on ensuring

safety and security of information when using the Account.
4. Dé dam bao an toan va bao mat trong sir dung Tai khoan, NH c¢ trach nhiém:
To ensure safety and security in using the Account, the Bank is responsible for:

a. Thuc hién cac bién phap dam bao an toan, phong ngira rui ro cho giao dich tai khoan theo
céc nguyén tic, quy dinh coa phap luat.

Implement measures to ensure safety and prevent risks for account transactions according

1o the principles and regulations of the law.

b. Bao mat thong tin lién quan dén hoat dong tai khoan phu hop véi biéu Kién Giao Dich

Chung nay va quy dinh ctia phap luat.

Keep confidential information related to account activities in accordance with these General

Terms and Conditions and the provisions of law.

c. Tuan thu cac nghia vu, trach nhiém khac theo quy dinh cta phép luat vé dam bao an toan va
bao mat thdng tin trong st dung Tai khoan.

Comply with other obligations and responsibilities as prescribed by law on ensuring safety

and security of information when using the Account.

5. Khi céc thong tin v& Tai khoan, cdc thong tin v& yéu t5 bao mat Tai khoan bi 10, bi loi dung, KH
phai bdo ngay cho NH theo s6 dién thoai 1800 5858 66/s6 dién thoai khac theo thong bdo cua
NH tirng thoi ky hodc Diém giao dich gn nhit. KH dé nghi NH thuc hién phong toa Tai khoan
ngay khi nhin dugc thong bao ctia KH hoac dp dung cac bién phap phong ngtra rui ro khac déng
thoi phdi hop Vvéi céc bén lién quan dé thuc hién cic bién phap nghiép vu can thiét khac nham
ngan chin cac thiét hai co thé xay ra.

When information about the Account or information about the security of the Account is disclosed
or exploited, the Customer must immediately notify the Bank by phone number 1800 5838
66/other phone numbers as notified by the Bank from time to time or the nearest Transaction
Point. The Customer requests the Bank to freeze the Account immediately upon receiving the
Customer's notification or apply other risk prevention measures and coordinate with related

parties to implement other necessary professional measures to prevent possible damages.

Viée xur 1y dit 1iéu ca nhan cia KH hodc dir liéu ca nhan do KH cung cip, viée cung cap thong
tin cho bén thir ba nham phuc vu viéc cung tng dich vu thanh todn cho KH, xir ly céc trudng hop
nghi ngd gian lan, gia mao, vi pham quy dinh phép ludt duoc thuc hién theo quy dinh tai Diéu
Kié¢n Giao Dich Chung nay va quy dinh phap luat c6 lién quan.

The processing of personal data of customers or personal data provided by customers, the
provision of information to third parties to serve the provision of payment services 1o customers,
handling cases of suspected fraud, forgery, and violations of legal regulations shall be carried out
in accordance with the provisions of these General Terms of Transaction and relevant legal

regulations.



Diéu 8. Tra soat, xir Iy khiéu nai trong qua trinh sir dung Tai khodn

Article 8. Check and handle complaints during the use of the Account

1.

"

Lo

Phuong thirc tiép nhan dé nghi tra soat, khiéu nai cia KH

Method of receiving customer's requests for investigation and complaints

a. Khi c6 nhu cau tra soat, khiéu nai doi véi cac giao dich Tai khoan, KH c6 thé truc tiep dén

cac Diém giao dich cia NH hodc lién hé véi NH thong qua tdng dai hd trg Khach hang (c6
ghi 4m, hoat ddng 24/24 gid trong ngay va 7/7 ngay trong tuin) theo dién thoai s6 DT 1800
5858 66 /s6 dién thoai khac theo thdng bao ciia NH hoic thong qua phuong thirc khac do NH
trién khai va thong béo cho KH timg thoi ky. Trudng hop KH dé nghi tra soat, khiéu nai qua
tdng dai dién thoai/kénh truc tuyén ciia NH, KH c6 trach nhiém cung cdp céc thong tin can
thiét theo yéu cau cia NH dé NH xac minh KH, luu trir thong tin KH cung cap lam can cir dé
xu 1y tra soat, khiéu nai. Trudng hop KH dé nghi tra soat, khiéu nai qua cac Piém giao dich
cia NH/ kénh truc tuyén, Khach hang c6 trach nhiém cung cp d& nghj tra soat, khiéu nai ban
gidy va dién tir (thco mau ciia NH) trong thoi han theo quy dinh cia NH timg thoi ky. KH
cin tuan thu day du cac quy dinh, yéu ciu va tha tuc theo quy dinh ctia NH khi thuc hién tra
sodt, khiéu nai phi hop v6i quy dinh cta phap luat. Truong hop Gy quyén cho ngudi khac dé
nghi tra soét, khiéu nai, KH thuc hién theo quy dinh ctia NH va quy dinh ctia phap luat vé ay
quyen.

When there is a need to verify or complain about Account transactions, Customers can
directly go to the Bank's Transaction Points or contact the Bank through the Customer
Support Center (with recording, operating 24/24 hours a day and 7/7 days a week) by phone
number 1800 5858 66 / other phone numbers as notified by the Bank or through other
methods deployed by the Bank and notified to Customers from time to time. In case the
Customer requests to verify or complain via the Bank's telephone switchboard/online
channel, the Customer is responsible for providing the necessary information as requested by
the Bank so that the Bank can verify the Customer, store the information provided by the
Customer as a basis for handling the verification or complaint. In case the Customer
requests to verify or complain via the Bank's Transaction Points/online channel, the
Customer is responsible for providing the request for verification or complaint in paper and
electronic form (according to the Bank's form) within the time limit prescribed by the Bank
from time to time. Customers must fully comply with the regulations, requirements and
procedures prescribed by the Bank when making inquiries and complaints in accordance
with the provisions of law. In case of authorizing another person to request inquiries and
complaints, the Customer must comply with the regulations of the Bank and the provisions of

law on authorization.

KH dugc quyén dé nghj tra soat, khiéu nai trong thoi han 60 ngay ké tir ngdy phat sinh giao
dich d& nghi tra soat, khiéu nai.

Customers have the right to request an investigation or complaint within 60 days from the
date of the transaction for which the investigation or complaint is requested.

Thoi han xtr ly dé nghi tra soat, khiéu nai cia NH: Trong thoi han t6i da 30 ngay lam viéc ké tir
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Time limit for handling the Bank's request for verification and complaint: Within a maximum
of 30 working days from the date of receiving the Customer's first request for verification and
complaint, the Bank will process the Customer's request for verification and complaint.

Xu ly két qua tra soat, khiéu nai: Viéc xir ly két qua tra soat, khiéu nai ctia KH s& dugc NH
thuc hién trong thdi han theo quy dinh cua phap lut va dam bao cac nguyén tic sau:

Handling of verification and complaint results: The handling of verification and complaint
results of customers will be carried out by the Bank within the time limit prescribed by law and
ensuring the following principles

a. Truong hop c6 ton thdt phat sinh va nguyén nhan dugc xac dinh khong do 13i cia KH
va/hodc khong thude cac truong hop bat kha khang theo quy dinh tai Diéu Kién Giao Dich
Chung nay, trong thoi han t5i da 05 ngay lam viéc ké tir ngdy théng bdo két qua tra soat.
khiéu nai cho KH, NH s& thuc hién viéc bdi hoan cho KH theo thoa thuan bang van ban gitra
NH va KH.

In case of loss arising and the cause is determined not to be due to the fault of the Customer
and/or not falling under the force majeure cases as prescribed in these General Transaction
Terms, within a maximum period of 05 working days from the date of notification of the
results of the investigation and complaint to the Customer, the Bank will make compensation

to the Customer according to the written agreement between the Bank and the Customer.

b. Trudong hop c6 ton thit phat sinh va nguyén nhan duoc xac dinh do 18i ctia KH: NH khong co

nghia vu thuc hién viéc bdi hoan ton thit cho KH.

In case of loss arising and the cause is determined to be due to the fault of the Customer: The

Bank is not obliged to compensate the Customer for the loss.

c. Truong hop hét thoi han xir ly dé& nghi dé nghi tra soat, khiéu nai theo thoa thuan tai Dicu
Kién Giao Dich Chung nay ma chua xdc dinh dugc nguyén nhan hay 15i ciia Bén nao thi
trong vong 15 ngay lam viée tiép theo, NH va KH s& thoa thudn bang van ban vé phuong an
xur ly tra sodt, khiéu nai.

In case of loss arising and the cause is determined to be due to the fault of the Customer.: The

Bank is not obliged to compensate the Customer for the loss.

d. Truong hop vu viée c6 ddu hiéu tdi pham, NH s& thuc hién thong béo cho co quan nha nudc
¢6 thAm quyén theo quy dinh cuia phap luat vé té tung hinh su va bdo cao bang van ban cho
Ngan hang Nha nudc (Vu Thanh toan, Ngan hang nha nudc tinh, thanh phé trén dia ban);
dong thoi, thong bao bang van ban cho KH vé tinh trang xir ly dé nghi tra soat, khiéu nai.
Trong trudng hop co quan nha nudc ¢6 thim quyén thong bao két qua giai quyét khong co
yéu tb t6i pham, trong vong 15 ngay lam viéc ké tir ngdy ¢6 két ludn cua co quan nha nudc
¢6 tham quyén, NH va KH sé& thoa thuan vé phuong an xtr ly két qua tra soat, khiéu nai.

In case the case shows signs of a crime, the Bank will notify the competent state agency in
accordance with the provisions of the law on criminal proceedings and report in writing to
the State Bank (Payment Department, State Bank of the province or city in the area). at the
same time, notify the Customer in writing about the status of handling the request for




verification and complaint. In case the competent state agency announces the settlement result
that there is no criminal element, within 15 working days from the date of the conclusion of
the competent state agency, the Bank and the Customer will agree on a plan to handle the
verification and complaint vesults.

Truong hop NH, KH va cac bén lién quan khong thoa thuan dugc va/hoic khong ddng y voi
qua trinh d& nghi tra soat, khiéu nai thi viéc giai quyét tranh chip dugc thuc hién theo quy
dinh cua phap luat.

In case the Bank, Customer and related parties cannot reach an agreement and/or do not
agree with the process of requesting an investigation or complaint, the dispute resolution

shall be carried out in accordance with the provisions of law.

Di¢u 9. Xir Iy s6 duw con lai khi déng Tai khoan

Article 9. Handling of remaining balance upon closing of Account

I

Xt Iy $6 du con lai khi dong Tai khoan: S6 du (s6 tién) con lai sau khi dong Tai khoan s& duoc
sir dung dé thanh toan cho cac nghia vu tai chinh dén han, quéd han ciia KH tai NH, s tién con
lai chua str dung hét s& duoc NH: (i) chi tra theo yéu cdu cia KH; ngudi giam hd, nguoi dai
dién theo phdp luat cia KH trong trudong hop KH (chii tai khoan) 1a ngudi bi han ché nang luc
hanh vi dan sy, nguoi mét nang luc hanh vi dan su, ngudi khé khin trong nhéan thuc, Jam chu
hanh vi; hoic ngudi duoc thira ké, dai dién thira ké hop phap trong trudng hop KH bi chét, bi
tuyén bd 1a da chét; (ii) chi tra theo quyét dinh ciia co quan cé thdm quyén theo quy dinh phap
luat trong trudng hop co quan nha nudc cé thim quyén cé yéu cau. Tuy theo yéu cdu cua NH,
KH/ngudi thy huéng hop phap sé du trén Tai khoan cé trach nhiém ky cdc tai liéu, ching tu

lién quan khi thuc hién nhan khoan tién nay.

Handling of remaining balance upon closing the Account: The remaining balance (amount)
after closing the Account will be used to pay for the Customer's due and overdue financial
obligations at the Bank. The remaining unused amount will be paid by the Bank: (i) upon
request of the Customer; the guardian, legal representative of the Customer in case the
Customer (account holder) is a person with limited civil act capacity, a person who has lost
civil act capacity, a person with difficulty in cognition, or in controlling behavior,; or the heir,
legal representative in case the Customer dies or is declared dead; (ii) paid according to the
decision of a competent authority in accordance with the law in case a competent state agency
requests. Depending on the Bank's request, the Customer/legal beneficiary of the balance in
the Account is responsible for signing relevant documents and certificates when receiving this
amount.

Truong hop KH/ Ngudi thu hudng hop phép s du trén Tai khoan da dugc thong bdao ma
khong dén nhén, toan bo sb du con lai sau khi dong Tai khoan (néu c6) s& duge NH quan ly va
khéng dugc huong 1ai hogic xir Iy s6 du con lai khi dong TKTT theo thoa thudn trude gitia Chu
tai khoan thanh todn véi NH va theo quy dinh cta phap ludt tirng thoi ky.

In case the Customer/Legal Beneficiary of the balance in the Account has been notified bui
does not come to receive it, all remaining balance afier closing the Account (if any) will be
managed by the Bank and will not be entitled to interest or the remaining balance will be
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handled when closing the Current account according to the prior agreement between the
Current account Holder and the Bank and according to the provisions of law from time 1o time.

Piéu 10. Xi Iy khi co bat ky khoan ngoai té nao dugc chuyén vé Tai khodn

Article 10. Handling when any foreign currency is transferred to the Account

1.

Trudng hop c6 bat ky khoan ngoai t& ndo duoc chuyén vé Tai khoan va trén Lénh chuyén tién
¢6 ghi nhan thong tin tai khoan thu hudng 1a Tai khoan VND cia KH mé tai NH (khdce véi loai
tién chuyén dén) thi NH s& thong bao cho KH dén nhan tién theo quy dinh va quy trinh hi¢n
hanh cua NH vé nhan va xur ly tién vé tir nuGc ngoai trong tirng thoi ky. Néu KH khong dén
nhan tién dung thoi han theo théng bao ciia NH thi NH ¢o quyén tu dong lua chon mot trong
hai phuong éan sau: (1) tir dong thuc hién giao dich mua ban loai ngoai té nhdn digc sang
VND hodc (2) hoan tra lai ngdn hang chuyén.

In case any foreign currency is transferred to the Account and the Remittance Order records
the beneficiary account information as the VND Account of the Customer opened at the Bank
(different from the type of currency transferred), the Bank will notify the Customer to receive
the money according to the current regulations and procedures of the Bank on receiving and
handling money from abroad in each period. If the Customer does not receive the money
within the time limit as notified by the Bank, the Bank has the right to automatically choose
one of the following two options. (1) automatically execute the transaction to buy and sell the
received foreign currency into VND or (2) refund it to the transferring bank.

Truong hop NH luya chon phuong thirc tu ddng thuc hién giao dich mua bén loai ngoai t¢ nhan
dugc sang VND thi viéc mua ban ngoai té sé duge thuc hién nhu sau:

In case the Bank chooses the method of automatically performing the transaction of buying
and selling the received foreign currency into VND, the foreign currency buying and selling

will be performed as follows.
—  Bén mua: NH.
Buyer. the Bank
— Bén ban: KH.
Seller: Customer
—  Ngay giao dich, Ngay thanh toan: La ngay KH c6 khoan tién ngoai t¢ chuyén vé NH.

Transaction date, Payment date: The date the customer transfers foreign currency to the
bank.

— Loai hinh giao dich: Giao dich giao ngay.
Transaction type: Spot transaction.
—  Dbng tién giao dich: VND/Ngoai té nhan v¢.
Transaction currency: VND/Received foreign currency.
— 84 lugng ngoai té: La sé ngoai 1& dugc chuyén vé NH nhu ghi nhan trén mdi Lénh chuyén

tién.
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Foreign currency amount: Is the amount of forcign currency transferred to the bank as

recorded on each Money Transfer Order.
— Ty gia: Theo ty gia mua chuyén khoan do NH cong b tai ngay thanh toan.

Exchange rate: According to the transfer buying rate announced by the bank on the

payment date.

— NH c6 toan quyén ghi c6 toan bd s tién VND c¢6 duge tir cac giao dich mua ban ngoai té
gitra KH v&i NH theo Diéu 10 nay vao Tai khoan.
The Bank has the full right to credit the entire amount of VND obtained from foreign
currency transactions between the Customer and the Bank according to this Article 10 into

the Account.
3. Trong cac giao dich néu tai Khoan 2 Diéu nay thi:
In the transactions specified in Clause 2 of this Article:

— KH chiu trach nhiém vé tinh xéc thuc thong tin tai khoan thu hudng trén Lénh chuyén tién.
Trong truong hop Lénh chuyén tién vé Tai khoan 1a Lénh chuyén tién vé tir nude ngoai.
KH chiu trach nhiém chirmg minh s6 tién nhan duoc la tir (cac) giao dich chuyén tién mot
chiéu vé Viét Nam khong lién quan dén giao dich xuat nhap khau hang hoa, dich vu.

The Customer is responsible for the authenticity of the beneficiary account information on
the Remittance Order. In case the Remittance Order to the Account is a Remittance Order
Jfrom abroad, the Customer is responsible for proving that the amount received is from one-
way remittance transaction(s) to Vietnam that is not related to the import and export of

goods and services.

—  KH ¢6 trach nhiém thanh toan day dii cac khoan phi lién quan dén dich vu chuyén tién theo
quy dinh ctia NH timg thoi ky va NH ¢6 quyén trich Tai khoan dé thu khoan phi nay theo
ding quy dinh cia NH.

Customers are responsible for fully paying all fees related to money transfer services
according to the regulations of the Bank from time to time and the Bank has the right to
deduct from the Account to collect this fee according to the regulations of the Bank.

—  KH tu chiu trach nhiém hoan toan trudc phap ludt va hoan tra lai tdng s6 tién da nhan ngay
sau khi nhan duoc théng bdo ciia NH theo ding s6 luong va loai tién tai Lénh chuyén tién
néu KH vi pham cac trach nhiém néu tai Khoan 3 Piéu nay.

The Customer shall be fully responsible before the law and shall return the total amouri
received immediately after recciving the Bank's notice in the correct quantity and currency
type in the Money Transfer Order if the Customer violates the responsibilities stated in
Clause 3 of this Article.



PHAN C - BAN DIEU KIEN GIAO DICH CHUNG VE CUNG CAP VA SU DUNG DICH VU

NGAN HANG DIEN TU, SU DUNG PHUONG THUC XAC THU'C GPBANK SOFT OTP

(Thugc Diéu kién giao dich chung vé cung cdp va sit dung Dich vu phi tin dung dp dung doi véi Khach

hang ca nhan tai GPBank)

PART C - GENERAL TERMS AND CONDITIONS ON PROVIDING AND USING INTERNET

BANKING SERVICES, USING GPBANK SOFT OTP AUTHENTICATION METHOD

(Belonging to General Terms and Conditions on providing and using Non-Credit Services applicable

to Individual Customers at GPBank)

Piéu 1.  Giai thich tir ngit

Article 1. Definitions

1.

(V8]

“Tai Khoan”: La céc tai khoan duoc KH mé tai NH bao gdm nhung khéng gidi han cac tai khoan
thanh todn; tai khoan tién guii c6 ky han, khong ky han; tai khoan thé tin dung; tai khoan thé tra
trude; tai khoan vi dién tir ... va bat ky tai khoan nao khac duoc KH sir dung dé tham gia vao cac
Giao Dich Ngan Hang Dién Tu.

“Account”: Refers to the accounts opened by the Customer at the Bank, including but not limited
to Current Accounts; term and non-term deposit accounts, credit card accounts, prepaid card
accounts, e-wallet accounts, and any other types of accounts used by the Customer to perform
Internet Banking Transactions.

“Khach Hang/KH”: La khach hang cé nhan sir dung Dich Vu Ngan Hang Dién Tt ciia GPBank.
Khi c6 tir hai ngudi tré 1én ciing sir dung Tai Khoan, thuat ngit “Khéach Hang” duoc hiéu bao gom
timg ngudi va tat ca cac chu s& hiru chung ctia Tai Khoan do, timg nguoi va tit ca cac chi so hitu
chung chiu trach nhiém lién doi ddi véi céc trach nhiém, nghia vu duoc quy dinh cho KH theo

quy dinh tai Diéu Kién Giao Dich Chung nay.

“Customer”: Refers to an individual customer using GPBank's Internet Banking Services. In
cases where two or more individuals jointly use an Account, the term "Customer” shall be
understood to refer to each and all joint account holders, with each and all joint holders being
Jointly and severally liable for the responsibilities and obligations stipulated for Customers under

these General Terms and Conditions.

“Dich Vu Ngan Hang Di¢n Ti/Dich Vu NHDT/Dich Vu”: La tat ca cac dich vu hién tai hay
trong twong lai dugc GPBank cung cp thong qua Hé Thong Ngan Hang Dién Tt, qua dé Khach
Hang c6 thé thyuc hién cdc Giao Dich, sir dung cac san pham, dich vu ngan hang ma khong can
phéi truc tiép t5i tru s& Ngan Hang. Dich Vu NHDT bao gdm nhung khéng gi6i han cac Dich vu
ngan hang trén internet nhu GP.DigiPlus, ...; Dich vu ngan hang qua di¢n thoai nhu Phone
Banking; Dich vu SMS Banking va cac Dich Vu NHDT khac do GPBank trién khai ting thoi ky.

"Internet Banking Services (E-Banking Services)': Include all current and future services
provided by GPBank through its Internet Banking System, allowing Customers to conduct
transactions and use banking products and services without physically visiting the Bank. F-

Banking Services include, but are not limited to, internet banking services such as GP.DigiPlus....
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SMS Banking, and other E-Banking Services introduced by GPBank from time 10 time.

“Giao Dich Ngan Hang Di¢n Tu/Giao Dich NHDT/Giao Dich”: La céc giao dich dugc KH
thuc hién dé str dung cac Dich Vu NHPT ma NH cung clp. Cac Giao Dich NHBT sé& duoc thuc
hién trén Hé Théng NHPT trén co s& phit hop véi thoa thuan giira NH va KH trong Diéu Kién
Giao Dich Chung nay.

'" Internet Banking Transactions (E-Banking Transactions)': Refers to transactions made by
customers to use the E-Banking Services provided by the Bank. These transactions shall be
performed within the E-Banking System under the agreement between the Bank and the

Customers in these General Terms and Conditions.

“Gidy dé nghi kiém Hop ddng”: Trong Phin C nay dugc hi¢u 1a Vin ban, ching tir cung cip va
stt dung Dich vu phi tin dung cu thé lién quan dén cung cép va str dung dich vu ngan hang dién tu,
st dung phuong thiic xac thuc GPBank Soft OTP. Ty tirng truong hop, Gidy dé nghi kiém Hop
dong c6 thé 1a Gidy d& nghi dang ky kiém Hop dong sir dung dich vu hodc Gidy dé nghi ding ky
dich vu hodic Pon ding ky kiém Hop dong cung cip va sir dung dich vu ngan hang dién ti, su
dung phuong thie xdc thuc GPBank Soft OTP hodc Pon ding ky thay dbi str dung dich vu ngén
hang dién tlr, sur dung phuong thuc xdc thuc GPBank Soft OTP hodc hanh vi tai img dung
GPBank Soft OTP, chap nhan Diéu kién giao dich chung nay va kich hoat Ung Dung bang ma
khéa kich hoat dugc GPBank gui téi S6 Dién Thoai Biang Ky Ung Dung Soft OTP cia Khach
Hang hoic bt ky van ban nao khac duoc giao két gita Khach hang va GPBank vé& viéc cung cép
va sir dung dich vu ngan hang dién t, sir dung phuong thiic xac thue GPBank Soft OTP.

“Application cum Contract”: In this Part C, it is understood as the Documents on providing and
using specific non-credit Services related to providing and using Digital Banking Services, using
GPBank Soft OTP authentication method. Depending on each case, the Application cum Contract
can be an Application for registration cum Service usage contract or Application for service
registration or Application cum Contract for providing and using Digital Banking Services, using
GPBank Soft OTP authentication method or Application for change in use of Digital Banking
Services, using GPBank Soft OTP authentication method or the act of downloading the GPBank
Soft OTP application, accepting these General Terms of Transaction and activating the
Application with the activation code sent by GPBank to the Customer's Soft OTP Application
Registration Phone Number or any other document concluded between the Customer and GP Bank
regarding the providing and using Digital Banking Services, using GPBank Sofi OTP
authentication method.

“Hop déng cung cip va sit dung dich vu ngin hang dién tit, sit dung phwong thire xdc thuc
GPBank Soft OTP”: La thoa thuan gitta NH va KH vé viéc cung cp va sir dung dich vu ngan
hang dién tr, str dung phuong thic xéc thuc GPBank Soft OTP. Hop ddng nay dugce tao 1ap boi
(i) Gidy d& nghi kiém Hop ddng; va (i) Phin A - Cac Diéu Khoan Va Diéu Kién Chung va Phan
C - Ban Diéu Kién Giao Dich Chung Vé Cung Cép Va St Dung Dich Vu Ngan Hang Dién T,
St Dung Phuong Thirc Xéc Thuc GPBank Soft OTP. Hop dong cung cp va sir dung dich vu
ngan hang dién o, sit dung phuong thirc xac thuc GPBank Soft OTP c6 hiéu luc ké tir ngay
GPBank chip thuan nhu ghi nhan tai Gidy d& nghi kiém Hop dong cho dén khi GPBank va Khach
hang thuc hién xong toan bd quyén va nghia vu theo Hop ddng cung cap va sit dung dich vu ngan
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hang dién tu, sir dung phuong thiic xac thuc GPBank Soft OTP.

“Contract for providing and using Digital Banking Services, using GPBank Soft OTP
authentication method”: Refers to an agreement between the Bank and the Customer on
providing and using Digital Banking Services, using GPBank Soft OTP authentication method.
This contract is created by (i) the Application Form cum Contract;, and (ii) Part A - General
Terms and Conditions and Part C - General Transaction Terms on Providing and Using Digital
Banking Services, Using GPBank Soft OTP Authentication Method. The contract for providing
and using Digital Banking Services, using GPBank Soft OTP authentication method is effective
from the date of GPBank's approval as recorded in the Application Form cum Contract until
GPBank and the Customer have completed all rights and obligations under the Contract for
providing and using Digital Banking Services, using GPBank Soft OTP authentication method.

“Hé Théng Ngan Hang Pién Ti/Hé Thong NHPT/H¢ Théng”: La mot tap hop co céu tric cac
trang thiét bi phan ctng, phdn mém, co so dir liéu, hé thdng mang truyén thong va an ninh bao
mat ma Ngan Hang str dung dé san xudt, truyén nhan, thu thap, xu Iy, luu trii va trao doi thong tin
phuc vu cho viéc quan 1y va cung cdp Dich Vu NHDT t6i KH; KH thong qua cic thiét bi dién tu
¢6 stir dung cac loai mang ha tﬁng nhu mang dir liéu khong ddy (ADSL, GPRS, 3G, Wifi...), mang
vién thong di dong (GSM)... c¢6 thé két ndi, tuong tac véi Hé Théng NHDT ciia GPBank dé thuc
hién Giao Dich NHDT.

"Internet Banking System/E-Banking System/System": Refers to a structured set of hardware,
software, databases, communication networks, and security Ssystems that the Bank uses to
produce, transmit, collect, process, store and exchange information to serve the management and
provision of E-Banking Services to Customers. Customers may connect and interact with the
GPBank’s E-Banking System to perform E-Banking Transactions via electronic devices using
wireless data networks (ADSL, GPRS, 3G, Wifi...), mobile telecommunication networks (GSM...),
etc.

“Thiét Bi Pién T&”: La cac thiét bi hoat dong dua trén cong nghé dién, dién ti, k¥ thuat sd, ti
tinh, truyén dan khong ddy, quang hoc, dién tir hodc cong nghé tuong tu ma bang viée sir dung
thiét bi nay, KH c6 thé két ndi dén Hé Théng NHDT ciia GPBank dé sir dung Dich Vu NHDT do
GPBank cung cap. Thiét Bj Dién T c¢6 thé bao gdm (nhung khong gi6i han) may tinh dé ban.
may tinh xdch tay, may tinh bang, di¢n thoai di dong...

“Electronic Devices”: Refers to devices that operate based on electrical, electronic, digital,
magnetic, wireless transmission, optical, electronic or similar technology, by using which the
Customer can connect to the GPBank Internet Banking System 1o use the Digital Banking Services
provided by GPBank. Electronic Devices may include (but are not limited to) desktop computers,
laptops, tablets, mobile phones, etc.

“Tén Pang Nhap”: La nhan dang duy nhat, bao gdm tat ca cac cum tir, mat mi, chit s6, ky hi¢u
hodc cdc hinh thirc nhan dang khac duoc NH cung cdp cho KH hoac duoc KH ding ky véi NH.
Tén Pang Nhap duge dung dé dang nhap vao Hé Théng NHDT khi KH tham gia cac Dich Vu.
Giao Dich ma NH c6 yéu cau Tén Dang Nhap.

“Username”: Refers to a unique identifier, including all phrases, codes, numbers, symbols or
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10.

other forms of identification provided by the Bank to the Customer or registered by the Customer
with the Bank. The Username is used 10 log in to the Internet Banking System when the Custonier
participates in Services and Transactions for which the Bank requires a Username.

“Mit Khau”: La bao gdm tit ca cac cum tir, mit ma, chir s, ky hiéu hodc cac hinh thirc nhan
dang khdc dugc bao mat va duge cung cap cho KH/hodc duge KH dang ky voi NH ma cum i,
mat m4, chir s6 hodc cac hinh thirc nhan dang khac d6 duoc sir dung dé két ndi voi Hé Théng
NHDT khi KH tham gia cac Dich Vy, Giao Dich ma NH ¢6 yéu cau Mét Khéu.

“Password”: Includes all phrases, codes, numbers, symbols or other forms of identification that
are secured and provided to the Customer/or registered by the Customer with the Bank, and such
phrases, codes, numbers or other forms of identification are used to connect lo the Internet
Banking System when the Customer participates in Services and Transactions for which the Bank

requires a Password.

. “Mi Khoéa Bi Mat/OTP (bao gom ca Soft OTP)”: La mi khoa bi mat ¢6 gid tri str dyng mot lan

va ¢6 hiéu luc trong mét khoang thai gian nhét dinh, thuong duoc sir dung nhu mot yéu td tha hai
dé xdc thuc ngudi ding truy cép vao Hé Thng hoic thuc hién Giao dich NHDT. Tay ting Giao
Dich NHDT, truée mdi lan KH thuc hién Giao Dich, NH s& cung cép cho KH ma O1P bang cac
phuong thire phu hop véi ting Dich vy, Giao dich NHDT theo quy dinh cuia Ngan IHang trong
tirng thoi ky, bao gdm nhung khéng gi6i ban cac phuong thic nhu giri qua dia chi thr dién i
hodc tin nhan SMS t6i s6 dién thoai di dong ma Khach Hang da dang ky voi NH.

“Secret Key/OTP (including Soft OTP)”: Refers to a secret key that is valid for one use and is
valid for a certain period of time, ofien used as a second factor to authenticate users accessing the
System or performing e-Banking Transactions. Depending on each e-Banking Transaction, before
each time the Customer performs a Transaction, the Bank will provide the Customer with an OTP
code by methods appropriate to each Service, e-Banking Transaction according to the Bank's
regulations in each period, including but not limited to methods such as sending via email address
or SMS to the mobile phone number that the Customer has registered with the Bank.

. “Ma S6 Bao Mat/TPIN”: La ma s bao mat duoc ding dé xac thuc KH khi K sir dung Dich vu

ngan hang qua dién thoai.

“Security Code/TPIN”: Refers to the security code used to authenticate the ('ustomer when the

Customer uses the Phone Banking Service.

“Yéu T8 Bao Mat™: La Tén Pang Nhap, Mat Khau, Ma Khoéa Bi Mat/OTP, cdu héi bio mat, s6
dién thoai ciia KH, Ma Sé Bao Mat/TPIN, cac yéu té nhan dién sinh tric hoc hay bat ky yéu to
nao khac ma KH dang ky vdi NH hodc dugc NH cung cip va/hodc nhan dién, xac thuc khi KH sir
dung Dich Vu NHDT (bao gdm nhung khong gi¢i han ho tén, s6 chimg minh nhan dén, can cudc
cong dan, ho chiéu, ngay thang nam sinh cia KH hodc théng tin san pham dich vu KH dang thuc
hién...). Tuy tirng Dich Vu, Giao Dich NHDT ma KH tham gia, mot hodc mot s yéu td néu trén
s& duoc NH st dung dé xac thuc KH trén co so phu hop véi Phuong Thitre Xédc Thyc ma NH quy

"dinh cho Dich Vu, Giao Dich d6.

“Security Elements”: Refers to the Username, Password, Secret Key/OTP, security questions, the

Customer’s phone number, Security Code/TPIN, biometric identification elements, or any other
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17.

elements registered by the Customer with the Bank or provided and/or identified, authenticated by
the Bank when the Customer uses Digital Banking Services (including but not limited to the
Customer’s full name, identification number, citizen identification number, passport, date of birth,
or information regarding the products or services being used by the Customer). Depending on the
specific Service or Electronic Banking Transaction that the Customer participates in, one or more
of the above-mentioned elements shall be used by the Bank to authenticate the Customer in
accordance with the Authentication Method stipulated by the Bank for that Service or

Transaction.

. “Chang Tu Pién Ta”: La cac dir lidu dién tir duoc tao lap trén He Théng Ngan Hang Dién Tt dé

str dung trong cac Giao Dich NHDPT cia Khach Hang tai GPBank. Chirng tir dién tr bao gdm
nhung khong gioi han cac hop ddng, thoa thuan, cac diéu khoan va diéu kién, dé nghi, théng bao.
xéc nhan, chi dan, thong tin, 1énh thanh toan, Chi Thi Dién Tt va cédc thong diép dir li¢u khéc [ién
quan toi viée giao két hay thuc hién cac Giao Dich NHDT gitta NH va KH. Trong Phin C nay.
Ching Tir Dién Tir duoc hiéu 1a Van ban, chung tir cung cdp va sir dung Dich vu phi tin dung cu
thé lién quan dén viéc cung cip va sir dung dich vu ngan hang dién ti, s dung phuong thirc xac
thuc GPBank SOFT OTP.

“Online document”: Refers to electronic data generated on the Internet Banking System for use
in the Customer’s Electronic Banking Transactions at GPBank. Online documents include but are
not limited to contracts, agreements, terms and conditions, requests, notices, confirmations,
instructions, information, payment orders, Electronic Instructions, and other data messages
related to the conclusion or execution of Electronic Banking Transactions between the Bank and
the Customer. In this Section C, Online document shall be understood as documents and
instruments for the provision and use of specific non-credit services related to the provision and
use of Digital Banking Services authenticated through GPBank SOFT OTP.

“Chir Ky Dién Ta”: La chir ky duoc tao lap dudi dang tir, chir, s6, ky hiéu, 4m thanh hodc cdc
hinh thic khac bang thiét bj dién tir, gin lién hodc két hop mot cach hop Iy véi Chimg T Dién
Tt, ¢6 kha ning xac nhan ngudi ky Chang T Dién Tir va xdc nhan su chip thudn cia nguoi do
ddi vai Chang T Dién Tir duge ky.

“Digital Signature”: Refers to a signature created in the form of words, letters, numbers,
symbols, sounds, or other forms by electronic devices, attached to or logically associated with an
Online Document, and capable of identifying the signer of Online Document and confirming that

person's approvel of the signed Online Document.

“Chi Thi Bién T&”: La bat ky 1énh hoac yéu ciu hodc chi dan duge KH dua ra cho NH thong qua
viéc sir dung cac Phuong Tién Dién Tur dé yéu cidu NH thue hién Giao Dich NHDT.

“Electronic Instruction”: Refers to any order, request, or instruction issued by the Customer to
the Bank through the use of Electronic Means, requesting the Bank to carry out an Electronic
Banking Transaction.

“Phuong Thire Xac Thuwe”: La cach thie Hé Thdng Ngan Hang Dién Tu cia GPBank xac thuc
KH va Chi Thi Pién Tt Caa KH trudce khi thuc hién cdc Giao Dich NHDT cho KH.

“Authentication Method”: Refers to the method by which GPBank’s Internet Banking'Syslem
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authenticates the Customer and the Customer’s Electronic Instruction prior to executing the

Electronic Banking Transactions on behalf of the Customer.

. “USSD’: La kénh tuong tac hai chiéu theo thdi gian thuc, gin gidng nhu SMS va bj gioi han 182

ki tu. Thay vi truyén tai thong tin gitta ngudi dung thi USSD giGp nha mang va ngudi dung giao
tiép v6i nhau, tir d6 c6 thé sir dung céac dich vu gia tri gia ting nhu nap tién dién thoai (*1004),
kiém tra tai khoan (*101#) va nhiéu Iénh khac nira thy theo nha mang.

“USSD”: Refers to a two-way real-time communication channel, similar to SMS, but limited to
182 characters. Instead of transmitting information between users, USSD enables interaction
hetween the mobile network operator and the user, thereby allowing the use of value-added
services such as mobile top-up (*100#), balance inquiry (*101#), and various other commands

depending on the service provider.

Céc thuat ngr viét hoa khac khong duoc giai thich trong Phan C nay s& duoc hiéu va giai thich
theo cac ndi dung trong Phan A - Cic Didu Khoan Va Diéu Kién Chung; Phin F - Ban Diéu Kién
Giao Dich Chung Vé Bao Vé Dir Liéu Ca Nhan Cua Khach Hang; Vin ban, chiing tir cung chp va
sir dung Dich vu phi tin dung.

Other capitalized terms not defined in this Section C shall be understood and interpreted in
accordance with the contents in Part A - General Terms and Conditions; Part F - General Terms
and Conditions on Customer Personal Data Protection, Documents on providing and using non-

credit services.

Diéu 2. Tham Gia Giao Dich Ngan Hang Pién Tir Va Viéc Khach Hang Thira Nhin Cic Giao

Dich Pwgc Thue Hién Qua HE Théng Ngan Hang Pién Tir

Article 2. Participation in Infernet Banking Transactions and Customer's Acknowledgement of

Transactions Conducted Through the Internet Banking System

l.

Tuy thudc chinh sach cua NH tung thoi ky, Khach Hang c6 thé dang ky tham gia sir dung Dich Vu
NHDT ciua GPBank thong qua mét trong cac phuong thiic sau (i) ky Gidy dé nghi sir dung Dich
Vu NHDT theo mau biéu do GPBank quy dinh; (ii) doc, ké khai thong tin va xac nhan dong y st
dung Dich Vu NHDT caa GPBank thong qua céc website, cac Gng dung phin mém cia GPBank;
(iii) nhén tin qua dién thoai di dong, goi di¢n bang s& dién thoai da dang ky t6i GPBank; (iv) gui
email tir email da dang ky v6i NH va (iv) cdc phuong thirc khac do GPBank phat trién va chap
nhén tirng thoi ky.

Depending on the Bank's policy from time to time, Customers can register to use GPBank's L-
Banking Services through one of the following methods: (i) sign the Applicaiion for E-Banking
Services according to the form prescribed by GPBank; (ii) read, declare information and confirm
agreement to use GPBank's E-Banking Services through GPBank's websites and software
applications, (iii) send text messages via mobile phone, call GPBank using the registered phone
number ; (iv) send email from the email registered with the Bank and (iv) other methods developed

and accepted by GPBank from time to time.

Khach Hang ddng y ring cho phép Ngan hang thuc hién viéc thu thap, xtr ly v& dong bo thong tin
dir liéu tai khoan, thong tin dinh danh, lich su giao dich. va cac cai dit cd nhan cua KH gitta cdc
kénh Ngéan hang dién tir (bao gdm nhung khong gi6i han: Internet Banking, (mg dung GP.DigiPlus
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hogic cac img dung khac do Ngan hang cung cép).

The Customer agrees to allow the Bank to collect, process and synchronize account data
information, identification information, transaction history, and personal settings of the Customer
benween electronic banking channels (including but not limited to. Internet Banking, GP.DigiPlus

application or other applications provided by the Bank).

Khach Hang ddng v ring cac Giao Dich NHDT duoc coi 14 dugc xac 1ap boi KH va khong thé bi
tir chdi khi Hé Théng Ngan Hang Pién Tur xé4c thuc duge Chit Ky Dién Tu cua KH va/hodc (cac)
Yéu Té Bao Mat duoc st dung 1a cia KH. Céc bén dong y ring Chir Ky Dién Tir ctia KH la chir
ky duoc nhén dang, xdc thyc thong qua Hé Théng Ngan Hang Dién Tu cua GPBank hodc hé
théng khic do GPBank chi dinh. B4t ky mot hanh dong nao ciia KH nham xéc 1ap, thyc hién céc
Giao Dich NHDT (nhu ding nhap bing Tén Ding Nhap, Mat Khau; KH ké khai thong tin tao lap
Chimg Tur Dién Tu, kich chon chip thuan/tiép tuc trén h¢ thong dé thuc hién Giao Dich; nhap ma
OTP; nhén tin theo ct phap tir sb dién thoai da dang ky voi GPBank; goi dién bing s6 dién thoai
da ding ky t6i GPBank; nhdp TPIN ....) dugc coi 1a KH da sir dung Chir Ky bién Tt dé ky két
cac Ching Tu Dién T vaoi GPBank. Khong phu thude vao cac quy dinh khac cua Piéu Kién Giao
Dich Chung nay, KH hiéu va ddng y ring, khi KH s dung Dich Vu NHDT, bét ky Yéu Té Bao
Mat nao ciia KH, sau khi duoc Hé Théng ciia NH xdc nhan la hop 18 ciing duoc coi la Chir Ky
Dién Tu ciia KH va Ching Tir Dién T duoc coi la da duoc ky két boi Khach Hang khi Hé Théng
Ngan Hang Dién Tir cua GPBank xac thuc KH va xéac nhan su chép thuan cua KH v6i Ching Tt
Dién Tu d6 thong qua xdc thuc cac Yéu TS Bao Mét va qua trinh KH thuc hién cac hanh dong dé
hoan tit cac Giao Dich NHDT.

The Customer agrees that E-Banking Transactions shall be deemed as initiated by the Customer
and shall be irrevocable once the Internet Banking System successfully authenticates the
Customer’s Digital Signature and/or the Security Credentials used are verified as belonging to
the Customer. The Parties agree that the Customer's Digital Signature is the signature identified
and authenticated via GPBank’s Internet Banking System or any other system designated by
GPBank. Any action performed by the Customer to initiate or execute an E-Banking Transaction
(such as logging in using the Username and Password, providing information to create an Online
document; clicking to approve/continue on the system to execute a Transaction; entering an OTP,;
sending a message in the prescribed format from the phone number registered with GPBank;
making a phone call from the registered phone number to GPBank; entering TPIN, etc.) shall be
deemed as the Customer having used an Digital Signature to sign the Online documents with
GPBank. Regardless of other provisions in these General Terms and Conditions, the Customer
understands and agrees that, when using E-Banking Services. any of the Customer’s Security
Credentials, once verified as valid by the Bank's System, shall be considered the Custoner's

Digital Signature, and the respective Online document shall be deemed signed by the Custoner

once the GPBank Internet Banking System verifies the Customer and confirms their approval of

the Online document through authentication of the Security Credentials and the Customer’s
execution of steps necessary to complete the E-Banking Transaction.

Chir Ky Pién T cia Khach Hang duoc tao 1ap, xac thuc theo quy dinh tai Pidu Kién Giao Dich
Chung nay c6 gid tri phap 1y nhu chir ky bing tay ciia Khach Hang trén van ban gidy va c6 gia tri
chiing minh sy ddng y/chip thuan ciia Khach Hang ddi véi Chung Tir Dién Tt duoe ky. KH theo
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d6 s& co quyén va chiu su rang budc ddy di bai cac nghia vu véi NH theo quy dinh tai cac Ching
Tir Pién T twong tmg, quy dinh cua Diéu Kién Giao Dich Chung nay, quy dinh cia NH va quy
dinh cua phap luat.

The Customer’s Digital Signature, created and authenticated in accordance with the provisions of
these General Terms and Conditions, shall have the same legal validity as the Customer’s
handwritten signature on paper documents and shall serve as proof of the Customer’s
agreement/consent to the signed Online Document. Accordingly, the Customer shall be fully
bound by the rights and obligations toward the Bank as stipulated in the relevant Online
Documents, these General Terms and Conditions, the Bank’s regulations, and the applicable
laws.

Tuy timg Dich Vu NHDT ma KH sutr dung va Giao Dich NHDPT ma KH tham gia, KH xédc nhan va
ddng y ring phuong thirc giri, nhan Chang Tir Dién Tir gitta KH va NH s¢& duge thuce hién co ban

theo trinh tu sau:

Depending on the specific E-Banking Service used by the Customer and the E-Banking
Transactions the Customer participates in, the Customer hereby acknowledges and agrees that
the method of sending and receiving Online Documents between the Customer and the Bank shall
generally be carried out in accordance with the following procedure:

a) KH sir dung cac Thiét Bi Dién T dé truy cap vao/tuong tic véi Hé Théng NHPT cua NH

(théng qua viéc ding nhip vao website va‘hoic phan mém ting dung ctia NH: nhan tin, goi dién,
guri email dén téng dai cia NH hoic st dung cac phuong tién, cach thirc khac dé truy cap cong
cung cép Dich Vu NHDT ctia NH) dé khoi tao Giao Dich, dang ky s dung hoac yéu céu cung
cap Dich Vu (Chi Thi Dién Tu).
The Customer uses Electronic Devices to access/interact with the Bank's Internet Banking
System (by logging into the Bank's website and/or application sofiware; sending messages,
making phone calls, sending emails to the Bank's hotline, or using other means and methods to
access the Bank’s E-Banking service portal) to initiate Transactions, register for, or request the
provision of Services (Electronic Instructions).

b) Tuy theo timg Dich Vu, Giao Dich ma KH d¢ nghi. H¢ Théng NHDT ciia NH sé& thuc hi¢n
Phuong Thirc Xac Thuc tuong ung theo quy dinh ciia NH dé xac thuc KH vavhodc chi dan hoic
yéu cau KH thuc hién céc thao téc xac nhan Giao Dich trude khi thuc hign Giao Dich cho KH.
Depending on the specific Service or Transaction requested by the Customer, the Bank's
Internet Banking System shall perform the corresponding Authentication Method as stipulated
by the Bank to authenticate the Customer and/or instruct or require the Customer to perform
confirmation steps before executing the Transaction for the Customer.

¢) KH thuc hién cdc thao tic theo yéu ciu, chi dan cia NH dé hoan tt Giao Dich ma KH da dé
nghi NH thuc hién.

The Customer performs the actions as instructed or requested by the Bank to compleie the

Transaction requested to be carried out by the Bank.

KH xé4c nhén dong y véi cac phuong thite giri va nhan Chimg T Dién T nhur néu tai Khoan nay

70



va cam két chiu rang budc voi toan bo cac Chimg Tur Dién Tu, cac Giao Dich NHDT dugc thuc
hién theo cac phuong thuc nay.
The Customer confirms and agrees to the methods of sending and receiving Online Documents as

stated in this Clause and commits to be bound by all Online Documents and [E-Banking

Transactions carried out in accordance with these methods.

biéu 3. Ping Ky, Thay P6i Phuwong Thire Xac Thee GPBank Soft OTP

Article 3. Registration and Modification of the GPBank Soft OTP Authentication Method

1.

Bang viéc tai Ung Dung GPBank Soft OTP, chip nhan Diéu Kién Giao Dich Chung nay va kich
hoat Ung Dung bing ma khoa kich hoat dwoc GPBank giii t6i S6 Dién Thoai Dang Ky Ung Dung
Soft OTP cua Khach Hang, Khach Hang dong y rang:

By downloading the GPBank Soft OTP Application, accepting these General Terms and

Conditions, and activating the Application using the activation key sent by GPBank 1o the

Registered Phone Number for Soft OTP Application, the Customer agrees that:

a) Dbi vé6i cac Giao Dich yéu cdu Phuong Thitc Xac Thuc GPBank Soft OTP theo quy dinh cua

GPBank timg thoi ky: Khach Hang déng y 4p dung Phuwong Thiac Xac Thuc GPBank Soft OTP
thay cho cac phuong thic xéc thuc khéc da dang ky tai GPBank truéc dé (néu co);
For Transactions that require the GPBank Soft OTP Authentication Method as prescribed by
GPBank from time to time: The Customer agrees to apply the GPBank Soft OIP
Authentication Method in place of any other authentication methods previously registered with
GPBank (if any);

b) Ddi v6i cac Giao Dich khong yéu ciu Phuong Thie Xéc Thue GPBank Soft OTP theo quy
dinh cua GPBank ting thoi ky: Khach Hang dong y ap dung theo cic phuong thire xdc thuc
khac do GPBank cung cép timng thoi ky.

For Transactions that do not require the GPBank Sofi OTP Authentication Method as
prescribed by GPBank from time to time: The Customer agrees to apply other authentication

methods provided by GPBank from time to time.
Hinh thtc ding ky, thay déi Phuong Thirc Xac Thuc GPBank Soft OTP:
Form of Registration and Modification of the GPBank Soft OTP Authentication Method.
Viéc ding ky, thay doi Phuong Thirc X4c Thue GPBank Soft OTP dugc Khach Hang thuc hién tai

cac Bon vi kinh doanh cua GPBank hoic thong qua Hé Thong NHDT hoic thong qua cic hinh
thirc khac theo quy dinh cua GPBank tung thoi ky.

The registration or modification of the GPBank Sofi OTP Authentication Method shall be carried
out by the Customer at GPBank’s business units, through the Internet Banking System, or via other

Jorms as prescribed by GPBank from time to time.

Di¢u 4. Phwong Thirc Xic Thue GPBank Soft OTP

Article 4. GPBank Soft OTP Authentication Method

Tuy tirng Giao Dich NHDT ma Khach Hang thuc hién, Ung Dung GPBank Soft OTP sé sinh ra Soft
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OTP loai co ban hosc Soft OTP loai nang cao phii hop vai quy dinh vé phuong thic xac thuc giao

dich cua GPBank va Phap luat, trong do:

Depending on each Internet Banking Transaction conducted by the Customer, the GPBank Soft OTP
Application will generate either a Basic Soft OTP or an Advanced Sofi OTP in accordance with

GPBank’s transaction authentication regulations and applicable laws, as follows:

L)

I.
)

b)

b)

Soft OTP loai co ban: / Basic Soft OTP:

La ma OTP duoc sinh ngiu nhién theo thdi gian, dong bd véi Hé Théng Ngan Hang Dién Tu
cua GPBank;

Is OTP code randomly generated over time, synchronized with GPBank's Internet Banking
System;

Khi thuc hién Giao Dich NHDT, Hé Thong Ngan Hang Dién T cia GPBank yéu ciu Khach
Hang nhap ma Soft OTP loai co ban duoc sinh ra boi Ung Dung GPBank Soft OTP dé hoan
thanh Giao Dich.

When performing an E-Banking Transaction, GPBank's E-Banking System requires the
Customer to enter the basic Soft OTP code generated by the GPBank Soft OTP Application 1o

complete the Transaction.

Soft OTP loai ning cao: /Advanced Soft OTP:

La ma OTP duoc tao két hop véi mi cua timg Giao Dich (transaction signing).

Is the OTP code generated in combination with the code of each Transaction (transaction
signing)

Khi thuc hién Giao Dich NHDT, Hé Théng NHDT cia GPBank tao ra mot ma Giao Dich
thong bao cho Khach Hang. Khach Hang nhip/quét ma Giao Dich hosic Hé Thong NHDT cua
GPBank ty dong tich hop ma Giao Dich voi Ung Dung GPBank Soft OTP dé tao ra Soft OTP
loai nang cao.

When conducting an Internet Banking Transaction, GPBank’s Internet Banking System will
generate a Transaction Code and notify the Customer. The Customer either cnters or scans the
Transaction Code, or the GPBank Internet Banking System automatically integrates the
Transaction Code with the GPBank Soft OTP Application to generate the Advanced Soft OTP.
Khach Hang nhép Soft OTP loai ning cao trén giao dién ngan hang dién tir cia GPBank dé
hoan thanh Giao Dich.

The Customer enters the Advanced Sofi OTP on GPBank’s electronic banking interface 1o

complete the Transaction.

Soft OTP loai co ban chi ap dung dbi v6i Khach Hang 1a ¢4 nhan. Soft OTP loai nang cao 4p dung
cho ca Khéach Hang la c4 nhan va Khach Hang 14 doanh nghiép. Céc loai Giao Dich yéu cau ap
dung Soft OTP loai co ban hay Soft OTP nang cao theo quy dinh cia GPBank tiing thoi ky.

The Basic Soft OTP is applicable only to individual Customers. The Advanced Soft OTP is
applicable to both individual and corporate Customers. The specific type of transaction that
requires either a Basic or Advanced Soft OTP shall be determined by GPBank from time (o time.
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4. Pbi voi Khach Hang ca nhan, tai mot thoi diém, Khach Hang chi st dung mét phuong thirc duy
nhét 12 Soft OTP loai co ban hoidc Soft OTP loai ning cao dé xac thuc Giao Dich.

Péi voi Khach Hang doanh nghiép, Khach Hang chi st dung mot phuong thuce duy nhét 1a Soft

OTP loai nang cao dé xac thuc Giao Dich.

For individual Customers, at any one time, the Customer can only use one method, either basic
Soft OTP or advanced Soft OTP, to authenticate the Transaction.
For Corporate Customers, Customers only use one method, Advanced Soft OTP, to authenticate

Transactions.

(]

Soft OTP ding dé xac thuc giao dich ¢ hiéu luc tdi da khong qua 01 phut.

Soft OTP for transaction authentication is valid for no more than 01 minutes.

Piéu 5.

Quyén Loi Va Nghia Vu Ciia Khach Hang Khi Sit Dung Dich Vu Ngan Hang Dién T

Article 5. Rights and Obligations of Customers When Using Digital Banking Services

1.

a)

b)

d)

Quyén loi ciia KH / Customer benefits

Khi tham gia Dich Vu NHDT, KH c6 thé thuc hién cac giao dich ngin hang va su dung cac
dich vu do NH cung cép thdng qua cac Phuong Tién Dién Tir ma khong can phai dén tru so céc
Pon vi kinh doanh ctia NH. KH ¢6 co hdi trai nghiém cac san phdm. dich vu do NH cung cép
mot cach nhanh chéng, tién loi va an toan dua trén cac nén tang cong nghé tién tién. KH duoc
NH bao dam cung cip Dich Vuy theo diing quy dinh tai Piéu Kién Giao Dich Chung nay va quy
dinh cua phép luat.

When participating in Digital Banking Services, the Customer may perform banking
transactions and use the services provided by the Bank through Electronic Devices without
having to visit the physical business locations of the Bank. The Customer has the opportunity
to experience the Bank’s products and services in a fast, convenient, and secure manner based
on advanced technology platforms. The Bank guarantees to provide the Services in accordance
with the provisions of these General Terms and Conditions and the applicable laws.

Cé quyén yéu cau NH dang ky, sua ddi/bd sung, khoa, ngimg/chdm dit sir dung Dich Vu
NHDT va cdc yéu cau khac cé lién quan dén Dich Vu NHPT theo trinh tu, thi tuc cua
GPBank tirng thoi ky.

Has the right to request the Bank to register, modify/supplement, lock, suspend/terminate the
use of Digital Banking Services and make other requests related to the Digital Banking

Services in accordance with the procedures and regulations of GPBank from time to time.

C6 quyén duge NH cung cip thong tin, giai thich ro rang, ddy du cac thong tin lién quan dén
Dich vu NHPT, bao gdm ca céc rui ro KH ¢é thé gap phai khi sir dung Dich Vu.

Has the right to be provided with clear and complete information and explanations by the Bank
regarding the Digital Banking Services, including the risks that the Customer may encounter

when using Services.
Co quyén yéu ciu NH hudng din, hd tro trong qué trinh s dung Dich Vu NHDT.

Has the right to request the Bank for guidance and support during the use of Digital Banking
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g)

h)

J)

o

Services.

Co quyén dang ky, cai dit sir dung, thay ddi, chim dit s dung Phuong Thirc Xac Thuc

GPBank Soft OTP; Trudng hop thay ddi, chdm dit sir dung Phuong Thirc Xac Thuc GPBank

Soft OTP, Khich Hang dong y rang Khach Hang c6 thé s& khong thuc hién duoc cac Giao

Dich NHDT yéu cau sir dung Phuong Thiic Xac Thuc GPBank Soft OTP theo quy dinh cua

GPBank tirng thoi ky.

Has the right to register, install, use, change, and terminate the use of the GPBank Soft OTP
Authentication Method, In the event of any change or termination of the use of the GPBank Sofi
OTP Authentication Method, the Customer agrees that they may not be able to perform Online
Banking Transactions that require the use of the GPBank Soft OTP Authentication Method in

accordance with GPBank's regulations from time to time.

Yéu cau GPBank cdp lai ma khoa kich hoat, ma PIN theo cac phuong thic do GPBank quy
dinh tirng thoi ky;

Has the right to request GPBank to reissue the activation key or PIN according to the methods
prescribed by GPBank from time to time,

C6 quyén dugc NH cung cdp thong tin, giai thich rd rang, ddy du cac thong tin lién quan dén
viéc sir dung Phuong Thirc Xac Thuc GPBank Soft OTP;

Has the right to be provided by the Bank with clear and complete information and explanations
related to the use of the GPBank Soft OTP Authentication Method;

C6 quyén yéu cdu NH hudng dén, hd trg trong qua trinh st dung Phuong Thic Xac Thuc
GPBank Soft OTP;

Has the right to request the Bank for guidance and support during the use of the GPBank Soft
OTP Authentication Method,

C6 thé duogc s dung cac DV NHDT khac do GPBank cung cip timg thoi ki sau thoi diém KH
dang ky st dung DV NHDT. Trinh tu, thu tuc, diéu kién sir dung DV NHDT, thuc hién theo
quy dinh cua GPBank.

May be eligible to use other Digital Banking Services provided by GPBank from time to time
after the Customer has registered to use the Digital Banking Services The procedures,
conditions, and requirements for using such services shall be implemented in accordance with
GPBank’s applicable regulations.

Co céc quyén loi khac theo Diéu Kién Giao Dich Chung nay va Thoa Thuan DV NHDT.

Has other rights in accordance with these General Terms and Conditions and the Electronic
Banking Service Agreement.

Nghta vu ctua KH / Customer's obligations

Cam két thuc hién ddy du cac quy dinh, quy trinh vé Dich Vu NHDT, Giao Dich NHDT do
NH quy dinh khi sir dung Dich Vu NHDT.

Undertake to fully comply with the regulations and procedures on Digital Banking Services
and Electronic Banking Transactions as prescribed by the Bank when using Digital Banking
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b)

d)

Services.

C6 trach nhiém: (i) cung cép day du, chinh x4c thong tin ca nhan, gidy to tuy than va cac thong
tin khac can thiét ma NH yéu cdu mot cich hop ly & NH c6 thé cung cdp cdc Dich Vu NHDT
va thuc thi cac Giao Dich NHDT theo yéu ciu ciia KH; (ii) kip thoi cap nhat sira d6i/bo sung
thong tin va gidy to can thiét cho NH khi c6 su thay ddi; (iii) dam bao cac thong tin KH cung
cip cho NH luén la théng tin dugc cap nhat moi nhét va chinh xac nhit dé NH c6 co sd trao
dbi, tu van, hd trog KH trong qua trinh KH thuc hién cic Giao Dich NHDT.

Responsible for: (i) providing complete and accurate personal information, identification
documents and other necessary information reasonably requested by the Bank so that the Bank
can provide E-Banking Services and execute E-Banking Transactions as requested by the
Customer; (ii) promptly updating, amending/supplementing necessary information and
documents to the Bank when there are changes; (iii) ensuring that the information provided by
the Customer to the Bank is always the latest and most accurate information so that the Bank
has a basis for exchanging, consulting and supporting the Customer during the process of the
Customer executing E-Banking Transactions.

Thanh toan day du, dung han va cho phép NH ghi no, dong/phong toa bat ky Tai Khoan nao
ctia KH dé dam bao thuc hién moi nghia vy tai chinh ctia KH ddi v6i NH phét sinh tir hoic lién

quan toi viée su dung cdc Dich Vu NHDT.

Pay in full and on time and allow the Bank to debit, close/freeze any Customer's Account to
ensure the performance of all Customer's financial obligations to the Bank arising from or

related to the use of E-Banking Services.

Chiu trach nhiém dp dung moi bi¢n phap hop ly nham dam bao an toan, dam bdo tinh tuong
thich cho cdc Thiét Bi Dién Tir, phdn mém hé thong, phan mém (ng dung ... dé c6 thé két ndi,
truy cép an toan vao Hé Thong NHDT ctia NH dé thuc hién Giao Dich NHDT.

Responsible for applying all reasonable measures to ensure safety and compatibility for
Electronic Devices, system software, application sofiware, etc. to be able to connect and safely
access the Bank's Internet Banking System to perform Electronic Banking Transactions.

Trong trudng hop nging/chdm dit s dung Dich Vu NHPT, KH véan phai chju trdch nhiém
phét sinh tir nhitng Giao Dich NHDT ctia KH thuc hién trong thoi gian st dung Dich Vu
NHDT.

In case of suspending/terminating the use of the E-Banking Service, the Customer shall still he
responsible for the responsibilities arising from the E-Banking Transactions performed by the

Customer during the time of using the E-Banking Service.

C6 trach nhiém bao mat theo dung quy dinh tai Khoan | Diéu 7 Phan C — Ban Diéu Kién Giao
Dich Chung V& Cung Cip Va St Dung Dich Vu Ngan Hang Dién T, Str Dung Phuong Thirc
Xdc Thuc GPBank Soft OTP.

Responsible for confidentiality in accordance with the provisions of Clause 1, Article 7, Part C
- General Terms and Conditions of Transaction on Providing and Using Digital Banking
Services, Using GPBank Soft OTP Authentication Method.




g)

h)

k)

Khong thuc hién cac Giao Dich NHDT véi ndi dung, muc dich thanh toan trai véi quy dinh cua
NH va cua phép luat.

Do not make electronic banking transactions with content and payment purposes contrary 10

the regulations of the Bank and the law.

Théng bao va phdi hop kip thoi voi NH dé giai quyét khi phat hién ra sai léch v& thong tin,
thanh toan hodc ddu hiéu vi pham phap luat d6i véi cac Dich Vu, Giao Dich NHDT.

Notify and coordinate promptly with the Bank to resolve any discrepancies in information,

payment or signs of legal violations regarding I-Banking Services and Transactions.

Thong bao cho NH theo cac phuong thiic duoec NH chdp nhan timg thoi ky khi ¢ bat ky thay
d6i nao lién quan dén dia chi thu dién i, sé dién thoai lién hé, nguoi dugc uy quyén cua KH
hodc cac thong tin khac ma KH da ding ky v&i NH. Trir khi nhan dugc thong bao thay déi va
6 xac nhan da nhan cac thong tin nay, NH s& tiép tuc cung cap dich vu qua thu dién tir, sd dién

thoai va céc thong tin ma KH da dang ky.

Notify the Bank through communication methods accepted by the Bank from time to time in the
event of any changes related to the Customer's email address, contact phone number,
authorized representative, or any other information previously registered with the Bank.
Unless and until the Bank receives a notification of change and confirms receipt of such
information, the Bank shall continue to provide services through the emuil address, phone

number, and other registered contact information of the Customer.

Tim hiéu quy dinh vé san phém, hang hoa, dich vu va cac diéu kién, diéu khoan rang budc bao
gdm ca céc rui ro ¢o thé gap phai trong truong hop KH sir dung dich vu, mua sim hang hoa
duogc cung cip boi cac bén thir ba. Trong moi truong hop KH xic nhan va hiéu rd rang, NH chi
cung ung cac Dich vu ngén hang va NH chi chiu trach nhiém truéc KH trong pham vi Dich Vu
ma NH cung ung.

Learn and understand the regulations concerning products, goods, services, und the binding
terms and conditions, including potential risks that may arise in the event the Customer uses
services or purchases goods provided by third parties. In all circumstances. the Customer
acknowledges and clearly understands that the Bank only provides banking services and shall
only be responsible to the Customer within the scope of services it provides.

Cam két thuc hién ddy du cac quy dinh, quy trinh vé Dich Vu Ngan Hang Pién T do NH quy
dinh khi thuc hién Giao dich NUDT; Tuan thu cac thu tuc dang ky, chi dan lién quan dén
Phuong Thuce Xac Thue GPBank Soft OTP cua GPBank;

Commit to fully comply with the regulations and procedures on Digital Banking Services
prescribed by the Bank when performing Electronic Banking Transactions;, Comply with the
registration procedures and instructions related to GPBank's GPBank Sofi OTP
Authentication Method;

Pam bao an toan, bao mat ma khoa kich hoat, ma PIN truy cap Ung Dung va cam két chiu
trach nhiém hoan toan khi ma khda kich hoat, ma PIN cua Khach Hang bi 16, bi danh cép, bi

loi dung...;
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Ensure the safety and security of the activation code and Application access PIN and commit
to take full responsibility when the Customer's activation code and PIN are disclosed, siolen,

exploited...,

m) Thong bdo ngay cho NH dé duoc huéng dan xi Iy néu:

Immediately notify the Bank for instructions on how to handle the situation if:

- KH khong thé truy cép vao Ung Dung GPBank Soft OTP hay phat hi¢n hodc nghi ngd ma
khoa kich hoat, ma PIN truy cap Ung Dung bi 16 hoic Ung Dung GPBank Soft OTP cua
minh bi ngudi khac su dung.

Customers cannot access the GPBank Soft OTP Application or discover or suspect that
the activation code, Application access PIN is leaked or their GPBank Soft OTP
Application is used by someone else.

- KH phat hién bat ky mot vin dé nao hay cac su cb vé mit nghiép vu hodc k¥ thuat lién
quan dén sy an toan trong hoat dong cta Ung Dung GPBank Soft OTP.

Customer discovers any problems or technical or operational incidents related to the safety
of the GPBank Soft OTP Application.
n) Cic nghia vu khac theo Diéu Kién Giao Dich Chung nay va Théa Thuan DV NHDT.

Other obligations under these General Terms and Conditions and the E-Banking Service

Agreement.

Diéu 6. Quyén L¢i Va Nghia Vu Ciia GPBank

Article 6. Rights and Obligations of GPBank

1.

Tuan tha quy dinh cta phdp luat lién quan téi viéc cung cdp Dich Vu Ngan Hang Dién Tu. NH
cam két bao dam hoat dong lién tuc cua hé théng Online Banking va thong bao cho KH thoi gian
gian doan cung cdp dich vu trong mét lan, tdng thoi gian gidn doan cung cap dich vu trong mot
nam trir cac truong hop bat kha khang hodc bao tri, ning cip hé thong da duge NH thong bao. NH
cam két s& sir dung nd luc cao nhit dé bao dam kha nang hoat dong lién tuc, tinh 6n dinh va an
toan cua H¢ Théng.
Comply with the provisions of law relating to the provision of Electronic Banking Services. The
Bank commits to ensure the continuous operation of the Online Banking system and nolify the
Customer of the time of service interruption at one time, the total time of service interruption in
one year except in cases of force majeure or maintenance, system upgrades notified by the Bank.
The Bank commits to use the best efforts to ensure the continuous operation, stability and safety
of the System.
NH khéng chiu trach nhiém ddi véi nhimg thiét hai truc tiép hodc gidn tiép ma KH phai chiu phat
sinh tir hodc do:
The Bank is not responsible for any direct or indirect damages suffered by the Customer arising
Jfrom or due 1o.
a) Viéc st dung Dich Vu hoic tiép can thong tin v& Dich Vu dugc cung ting clia ngudi dugc KIT

uy quyén;




b)

d)

f)

The use of the Service or access to information regarding the Service by individuals authorized

by the Customer;

KH vi pham quy dinh bao mét thong tin din dén nhimg ngudi khac ding nhiing thong tin nay
dé stir dung Dich Vu hoic tiép can thong tin vé Dich Vu, Giao Dich cua KH:;

Customer’s violation of information confidentiality regulations resulting in other individuals
using such information to access the Service or information regarding the Service or the

Customer’s Transactions;

KH vi pham tinh toan ven hodc xdc thuc cua tin nhin duge giri cho KH;

Customer’s violation of the integrity or authenticity of messages sent to the Customer;

Viéc tin nhin, email duoc guri/thyc hién béi mot bén thir ba ma ngudi nay. bing bt ctr cach
nao thuc hién viéc két ndi thiét bj cua ho t6i sé dién thoai ma KH da dang ky;

Messages or emails being sent/performed by a third party who, by any means, connects their

device to the phone number registered by the Customer;

Su ngit quing, tri hodn, cham tré, tinh trang khong sin sang st dung hoiic bit ky su ¢b nao xay
ra trong qué trinh cung cdp Dich Vu do cic nguyén nhan ngoai kha nang kiém soat hop 1y cua
NH, ké ca tinh trang gidn doan do Dich Vu ¢in duoc ning cép, sira chira; 13i dudng truyén clia

nha cung cép dich vu (Internet, Dién, Vién thong ...);

Any interruption, delay, latency, unavailability, or malfunction during the provision of the
Service caused by factors beyond the Bank’s reasonable control, including interruptions due to
necessary upgrades or repairs of the Service, or transmission errors from service providers

(such as Internel, electricity, telecommunications, etc.),;

Céc trudng hop bit kha khing (cc su kién xay ra mot cich khich quan, khéng thé luong trudc
duoc va khong thé khic phuc dugc nhu thién tai, dinh cong, khing bd, chién tranh ... mic du
dd dp dung moi thi tuc can thiét va kha nang cho phép) theo quy dinh cia phép luat hoic theo
yéu ciu, chi thi cua cac co quan Nha nude ¢o tham quyén hodc trd ngai khach quan (la nhiing
tré ngai do hoan canh khach quan tdc dong lam cho KH khong thé biét vé viéc quyén, loi ich
hop phép ctia minh bi xdm pham hodc khong thé thuc hién duge quyén hoac nghia vu dan sy
cua minh).

Events of force majeure (those that occur objectively, are unforeseeable, and cannot be
overcome such as natural disasters, strikes, terrorism, war, etc., despite all necessary
procedures and allowable capabilities having been applied) as stipulated by law, or as per the
request or directive of compefent State authorities, or objective obstacles (which are
circumstances caused by objective situations that prevent the Customer from knowing that
their rights or legitimate interests have been infringed upon, or from being able to exercise

their civil rights or obligations).

NH ¢6 quyén chi dong thay ddi, tam ngiing cung cip Dich Vu khi NH c6 su thay dbi, nang cap,
stra chita v& Hé Théng (vi du: thay déi. nang cip phién ban phin mém ung dung Dich vu
NHDT...). Trong céac truong hop nay, NH cé trach nhiém thong bdo cho KH theo mot, mot 56
phuong thirc quy dinh tai Diéu Kién Giao Dich Chung nay. Trudng hop KH khong dong y voi
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W

viéc thay déi va tam ngiing cung cép Dich Vu cuia NH, KH ¢6 quyén yéu cau cham dit viée sur
dung Dich Vu bing van ban.

The Bank reserves the right to unilaterally change or temporarily suspend the provision of the
Service when the Bank conducts changes, upgrades, or maintenance of the System (for example:
changes or upgrades to the version of the Electronic Banking Service application software, elc.).
In such cases, the Bank shall be responsible for notifying the Customer via one or several
methods specified in these General Terms and Conditions. In the event that the Customer does not
agree with the changes or temporary suspension of the Service by the Bank, the Customer has the

right to request termination of the Service in writing.

NH khong chép thuan viéc don phuong hay bod céc Chi Thi Dién Tu ma KH da thuc hién thanh
cdng. Viéc hiy bo phai duoc lap trude khi NH thuc hién Chi Thi Dién Tir cia KH va phai dugc
su dong y ctia NH.

The Bank does not accept unilateral cancellation of Electronic Instructions that have been
successfully executed by the Customer. Any cancellation must be made prior to the Bank's

execution of the Customer’s Electronic Instruction and must be approved by the Bank.

KH dong y rang NH c¢6 quyén chdm dut, tir chdi, tam ngiing viéc cung cip Dich Vu NHDT cho
Khach Hang trong cac truong hop phat sinh do 13i tir phia KH hodic NH xét thiy can thiét chAm
dirt, tir chdi, tam ngirng viéc cung cdp Dich Vu, bao gdm nhung khong gidi han cac trudng hop
sau day: (i) KH vi pham hogc khong dép tng cac quy dinh tai Diéu Kién Giao Dich Chung nay:
céc diéu khoan, diéu kién, quy dinh ctia NH va/hodc cua phap luat vé viée str dung Dich Vu; (ii)
Theo quyét dinh, yéu cau cia phép luat hodc co quan ¢ thdm quyén; (iii) Cac truong hop lién
quan dén gia mao, rai ro hodc co gian lan; (iv) Khi co cac su ¢d do nguyén nhan bt kha khang,
vuot qua pham vi kiém soat cia NH; (v) Khi NH khong thé tiép tuc cung cip Dich Vu; (vi) KH
dang nhap lan dau khong thanh cong sau mot thoi han nhit dinh do NH quy dinh ting thoi ky:
(vit) KH khong thanh toan phi dich vu cho NH theo quy dinh cua NH; (viii) KH thuc hién I¢énh
chuyén khoan tién dén Tai khoan bi canh bao theo quy dinh ctia NH hodc cua céc td chuc tin dung
khac.

The Customer agrees that the Bank has the right to terminate, refiuse, or temporarily suspend the
provision of Digital Banking Services to the Customer in cases arising due to the Customer’s fault
or when the Bank deems it necessary to terminate, refuse, or suspend the provision of the Service,
including but not limited to the following cases: (i) The Customer violates or fails to comply with
the provisions of these General Terms and Conditions; the Bank’s terms, conditions, regulations
and/or applicable laws regarding the use of the Service; (i) As required by law or competent
authorities,; (iii) Cases involving forgery, risk, or fraud; (iv) In the event of force majeure
incidents beyond the Bank's control; (v) When the Bank is unable to continue providing the
Service; (vi) The Customer fails to log in successfully for the first time within a specific period as
stipulated by the Bank from time (o time; (vii) The Customer fails to pay service fees to the Bank
as prescribed; (viii) The Customer initiates a fund transfer to an account that has been flagged in

accordance with the Bank’s or other credit institutions’ regulations.

NH khong chiu trach nhiém voi céc sai sot, nham I4n trong truomg hop khi thanh toan, KH nhép
sai, khong diy di hodc khong chinh xac thong tin din dén Giao Dich ctia KH bi nhdm l1An hodc s6
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9.

tidn con lai trong Tai Khoan cua KIH khong du dé thyuc hién giao dich thanh todn hogdc vuot han

muc thanh toan.

The Bank shall not be held liable for any errors or mistakes in the event that the Customer
provides incorrect, incomplete, or inaccurate information during a payment transaction, which
leads to transaction errors or insufficient account balance or exceeding payment limits, thereby

preventing the completion of the payment transaction.

Bao mat theo quy dinh tai Diéu Kién Giao Dich Chung nay.

Confidentiality as provided in these General Terms and Conditions.

Hb tro KH trong qua trinh s dung Dich Vu.

Support customers during the use of the Service.

Giai quyét cac yéu cau tra sodt, khiéu nai cia KH theo quy dinh.

Resolve customer inquiries and complaints according to regulations.

Yéu ciu KH cung cip thong tin c4 nhan/doanh nghiép, gidy to tuy than,... khi KH thyc hién cac
yéu cdu lién quan dén Phuong Thic Xac Thuc GPBank Soft OTP;

Request the Customer to provide personal’business information, identification documents, elc.,
when performing any requests related to the GPBank Soft OTP Authentication Method,

. ‘Trong trudng hop Khach Hang 05 lan lién tiép thuc hién truy cap Ung Dung GPBank Soft OTP

qua M3 PIN khdng thanh cong, Ngan hang s& khoa quyén truy cap Ung Dung cho dén khi Khach
Hang thyc hién céc thu tuc dé kich hoat lai Ung Dung theo quy dinh ciia GPBank tung thoi ky;

In the event that the Customer fails to access the GPBank Soft OTP Application using the PIN
Code five (05) consecutive times, the Bank will lock access to the Application until the Customer
completes the procedures to reactivate the Application in accordance with GPBank's regulations
from time fo time;

Khong chiu trach nhiém voi bat ky thiét hai nao xay ra do Khich Hang dé 16 ma khoa kich hoat,
ma PIN truy cap Ung Dung vi bt ky 1y do gi;

Shall not be held responsible for any damages arising from the Customer’s disclosure of the
activation code or the Application’s PIN Code for any reason;

Khong chiu trach nhiém néu Khach Hang su dung phan mém, dir liéu hay tuan theo cac chi din
lién quan dén Phwrong Thie Xdc Thue GPBank Soft OTP khong do GPBank cung cAp;

Shall not be held responsible if the Custonier uses software, data, or Jollows instructions related
10 the GPBank Soft OTP Authentication Method that are not provided by GPBank,

Cung cp thong tin, giai thich rd, diy di cdc thong tin lién quan dén viéc sir dung Phurong Thuc
Xac Thuc GPBank Soft OTP cho Khach Hang;

Provide information and clearly explain all details related to the use of the GPBank Soft OTP
Authentication Method 1o the Customer;

Cép lai ma khoa kich hoat, ma PIN theo yéu ciu ctia Khach Hang trong trudng hop Khach Hang

dap tmg cdc diéu kién theo quy dinh cua GPBank timg thoi ky;
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NH cam két bao mat cac thong tin lién quan dén KH va Tai Khoan, cac Giao Dich cua KH theo
thoa thuan v6i KH tai Diéu Kién Giao Dich Chung nay va cac quy dinh c6 lién quan cua phap
luat.

The Bank undertakes to keep confidential all information related to the Customer, their Accounts,
and Transactions in accordance with the agreements with the Customer in this General Terms

and Conditions and in compliance with applicable laws and regulations.

pidu8. Chi Thi Ciia Khach Hang Lién Quan Téi Giao Dich NHPT

Article 8. Customer Instructions Regarding E-Banking Transactions

l.

o

Pé thuc hién céc Giao Dich NHDT, KH phai dua ra cac Chi Thj Dién TG hop I¢ theo quy dinh
ctia NH tuong ung v6i Dich Vu KH st dung va Giao Dich ma KH tham gia. Ddi véi cdc Chi Thj
bién Tu 14 1€nh thanh todn, iy nhi¢m chi cua KH hodc ¢6 [am phat sinh cac nghia vy tai chinh ctia
KH, KH dé nghi NH thuc hién ghi no tir bat ki Tai Khoan nao ciia KH tai NH dé thuc hién hodc
phuc vu cho viéc thyc hién cac Chi Thi Dién T nay.

To perform Electronic Banking Transactions, the Customer must issue valid Electronic
Instructions in accordance with the Bank’s regulations applicable to the Service being used and
the specific Transaction the Customer is engaging in. For Electronic Instructions that involve
payment orders, debit authorizations, or that incur financial obligations for the Customer, the
Customer requests the Bank to debit any of the Customer’s Accounts held at the Bank in order 1o
execute or serve the execution of such Electronic Instructions.

Mot Chi Thi Pién Tu cua KH dugc xem 14 hop 1€ va dugc NH chép nhan dé xur ly khi Hé Théng
cta NH d3 kiém tra va xac nhdn Chung Tu bién Tu dugce tao lap tir Chi Thi Dién Tir d6 va Chir
Ky Dién Tu ma KH su dung dé ky Chung Tur Pién T d6 ddp Gng cc yéu cau cta Dich Vu va
Giao Dich tuong ing ma KH tham gia theo quy dinh cia NH.

An Electronic Instruction issued by the Customer shall be deemed valid and accepted for
processing by the Bank when the Bank's System has reviewed and verified that the Online
document generated from such Electronic Instruction and the Digital Signature used by the
Customer to sign that Online document meet the requivements of the relevant Service and
Transaction as stipulated by the Bank.

Mot Chi Thi Bién Tw hop 1€ lién quan t6i viée st dung Tai Khoan chung (bao gbém nhung khong
giéi han tai khoan ¢6 k¥ han, tai khoan khong ky han) duge coi 1a mot yéu cau chung cia tat ca
cdc chu Tai Khoan.

A valid Electronic Instruction relating to the use of a joint Account (including but not limited to a

term account, a non-term account) is considered a common request of all Account holders.

Khi Khach Hang da dua ra mot Chi Thi Dién Tu véi NH va Hé Théng NHDT cta NH da tiép
nhan Chi Thi Dién Tu nay thi KH khong thé thay ddi hay rat lai cdc Chi Thi Dién Tu d6 néu
khong duoc NH chép thuan. Céc Chi Thi Dié¢n Tt nay theo d6 rang budc cac trach nhiém, nghia
vu lién quan ctia KH véi NH tuong ung voi Dich Vu va Giao Dich NHDT ma KH déa tham gia.
Once the Customer has given an Electronic Instruction to the Bank and the Bank's Internet
Banking System has received this Electronic Instruction, the Customer cannot change or
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h)

thoi ky, NH dugc quyén quy dinh s 1an truy cap khong chinh xac nhu quy dinh tai Diém nay.

To ensure the security of the Customer's assets and transactions, the Customer agrees that the
Bank has the right to lock or temporarily suspend the Customer’s access to the Internel
Banking System when the Security Factors are verified and found to be incorrect afier a
certain number of login attempts. From time to time, the Bank shall be entitled to stipulate the

number of incorrect login attempts as specified in this point.

KH déng y réng cac van dé duoc quy dinh trong Piéu Kién Giao Dich Chung nay va céac thong
tin dugc cung cap lién quan dén Giao Dich dugc quy dinh trong Piéu Kién (Giao Dich Chung
nay hodc nhiing théng tin ma mot Bén cung cip cho Bén kia lién quan dén NH va KH va Giao
Dich NHDT dugc quy dinh trong Diéu Kién Giao Dich Chung nay phai dugc giir bi mat. Tuy
nhién, NH c6 thé sé& tiét 1o thong tin vé KH hodc vé& Tai Khoan ctia KH cho co quan c¢6 thim
quyén trong trudng hop duge yéu cau hodc bén thir ba néu NH cho ring nhimg thong tin nay sé
gitip ngan chan hodc bu dap thiét hai cho KH.

The Customer agrees that all matters stipulated in this General Terms and Conditions and any
information provided relating to the Transactions regulated herein or any information
provided by one Party to the other relating to the Bank, the Customer, and the Electronic
Banking Transactions under this General Terms and Conditions must be kept confidential
However, the Bank may disclose Customer information or information regarding the
Customer’s Account to competent authorities when required, or to third parties if the Bank
believes that such disclosure may help prevent or compensate for any loss or damage to the

Customer.

KH déng y viéc NH c6 thé s dung hinh anh, thong tin ctia KH cho cac 4n pham quang cdo
lién quan dén Dich Vy NHDT hay giri thong tin vé cac Dich Vu NHDT cho KH dén email, s6
di¢n thoai di dong, dia chi ma KH dang ky vai NH.

The Customer agrees that the Bank may use the Customer’s image or information for
advertising publications related to the Digital Banking Services or may send information
regarding Digital Banking Services to the email address, mobile phone number, or physical

address registered by the Customer with the Bank.

KH ddng y rang, trudng hgp KH sir dung bat ky Gtng dung phin mém nao cua bat ky bén thi
ba nao dé dang nhap, tiép can hoac tham gia Hé Thong NHDT cia NH, thong tin vé KH, Tai
Khoan va Giao Dich ciia KH c6 thé dugc biét, luu giir va sir dung boi Bén thir ba d6. Truong
hop nay KH hiéu rang NH s& khong phai chiu trach nhiém vé viéc luu giit, sir dung théng tin
cua Bén thir ba néu trén déng thoi KH cam két chiu toan bd rui ro phat sinh tir viéc Bén thir ba

biét va sir dung cac thong tin ciia KH.

The Customer agrees that if they use any third-party software application to log in, access, or
participate in the Bank's Internet Banking System, their personal information, account
information, and transaction details may be accessed, stored. and used by that third party. In
such cases, the Customer understands that the Bank shall not be responsible for the storage or

use of information by the said third party, and the Customer agrees to bear all risks arising

from the third party’s access to and use of such information.



e)

g

The Customer shall be responsible for any damage caused by the Customer's Security

Elements being disclosed, stolen, or exploited for any reason.

Khach Hang déng y ring Khach Hang s& chiu trach nhiém bao quan cic Thiét Bi Dién Tur
duoc dung dé két ndi véi Hé Thong NHDT cua NH ¢ st dung Dich Vu NHDT. Khi Khach
Hang da dang nhap dé s dung Dich Vu NHDT, KH khong nén roi thiét bi ma KH dung dé két
ndi 161 Hé Théng NHDT vao bit ky ltc nao hodc dé bat ky ngudi nao khac sir dung thiét bi d6
cho dén khi KH da dang xudt khoi Hé Théng NHDT. KH phai c6 trach nhi¢m bao dam rang
KH da dang xuit khoi Hé Thdng NHPT sau khi thuc hién xong Giao Dich NHDT.

The Customer agrees that the Customer will be responsible for maintaining the Electronic
Devices used to connect to the Bank's Internet Banking System to use the Digital Banking
Services. Once the Customer has logged in to use the Digital Banking Services, the Customer
should not leave the device that the Customer uses to connect to the Internet Banking System at
any time or let anyone else use that device until the Customer has logged out of the Internet
Banking System. The Customer must be responsible for ensuring that the Customer has logged
out of the Internet Banking System affer completing the Electronic Banking Transaction.

Khi phat hién Chir Ky Pién Tt va/hoic Yéu TS Bao Mat va/hodc Thiét Bi Dién Tir co thé
khéng con thude su kiém soat cia minh, KH phai kip thoi st dung cdc phuong tién thich hop
dé thong bao cho NH. Theo do, KH phai thong bao cho NH ngay lap tirc vé bit ky viéc két ndi
trai phép nao vao Hé Thong NHDT hoac v& bat ky Giao Dich hodc yéu cau trai phép nao ma
KH biét hogic nghi ngo hodc néu KH nghi ngo ai dé biét cac Yéu T Bao Mat cua KH. KH ¢6
thé thong béo truc tiép hodc goi t&i cac sb dién thoai liét ké trén trang mang thuoc Hé Thong
NHPT dugc NH thong bdo tlly timg thoi diém. NH c6 thé yéu cau KH xac nhan bing van ban
bat ky chi tiét nao duge KH cung cdp. KH ciing ¢6 thé nhan dugc yéu cau thay dbi ngay Mat
Khau sang mot Mat Khau khac ma KH chua timg sir dung trude dé. Cho dén khi NH xac nhan
da nhan duoc théng bao noi trén, KH van phai chiu trach nhiém vé viéc str dung Dich Vu cua

ngudi khong dugce phép.

Upon discovering that the Digital Signature and/or Security Factors and/or Electronic Devices
may no longer be under their control, the Customer must promplly use appropriate means (o
notify the Bank. Accordingly, the Customer must immediately notify the Bank of any
unauthorized access to the Internet Banking System or any unauthorized transactions or
requests that the Customer is aware of, suspects, or if the Customer suspects that someone else
knows their Security Factors. The Customer may notify the Bank directly or call the phone
numbers listed on the website belonging to the Internet Banking System as announced by the
Bank from time to time. The Bank may require the Customer to confirm in writing any details
provided. The Customer may also be required to immediately change their Password to one
that has not been previously used. Until the Bank confirms that it has received such
notification, the Customer shall remain liable for any use of the Services by unauthorized
Dpersons.

Pé dam bao an toan cho tai san va Giao Dich cua KH, KH ddng y rang, NH c¢6 quyén khoa
hoac tam khoa quyén truy cip Hé théng NHDT ctia KH khi cac Yéu TS Bao Mat cua KH duoc
Heé Théng kiém tra va phan hdi 1a khong chinh xac sau mot sd lan truy cap nhét dinh. Tuy timg
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Re-issue the activation code and PIN Code upon the Customer’s request, provided that the
Customer meets the conditions stipulated by GPBank from time to time;

16. Giai quyét cac yéu ciu tra soat, khiéu nai cia KH lién quan dén viéc sir dung Phuong Thic Xac
Thuc GPBank Soft OTP theo quy dinh cua GPBank timng thoi ky;

Handle inquiries and complaints from the Customer related to the use of the GPBank Soft OTP
Authentication Method in accordance with GPBank’s regulations from time to time,

17. Cac quyén loi va nghia vu khéc theo Diéu Kién Giao Dich Chung nay va Théa Thuin DV NHDT,
cac thoa thuan li€én quan gitta NH va KH va quy dinh cua phap luét.

Other rights and obligations as prescribed in these General Terms and Conditions, the Electronic
Banking Service Agreement, other agreements between the Bank and the Customer, and

applicable laws.

Diéu 7.

Nghia Vu Bao Mat

Article 7. Confidentiality Obligation

1.

a)

b)

d)

Cam két ctia KH: / Customer commitment:

KH déng y tuan thi Diéu Kién Giao Dich Chung nay. cic hudng din va bat ky quy trinh bao
mat nao ma NH cung cip, thiét 1ap hodc yéu ciu trén Hé Thong Ngan Hang Dién Tu.

The Customer agrees to comply with these General Terms and Conditions, the instructions and
any security procedures that the Bank provides, establishes or requires on the Internet Banking
System.

Dé sir dung Dich Vu NHDT, tiy tirg Dich Vu ma KH sir dung va Giao Dich ma KH tham gia,
KH s& phai sir dung mot hoac mét sé cac Yéu Té Bao Mt tuong (ng véi Phuong Thirc Xac
Thue ma NH yéu cdu déi vé6i loai hinh Dich Vu, Giao Dich d6. Cac Yéu T6 Bao Mat bao gdm
nhung khong gidi han Tén Pang Nhap, Mat Khau, OTP, cau hoi bao mat, Ma Sé Bao Mat, sb
dién thoai, email ma KH da dang ky v6i NH, KH dong y thuc hién theo chi dan cta NH khi tao
lap, str dung cac Yéu TS Bao Mat nay.

To use the E-Banking Services, depending on the Services that the Customer uses and the
Transactions that the Customer participates in, the Customer will have to use one or more
Security Factors corresponding to the Authentication Method that the Bank requires for that
type of Service or Transaction. Security Factors include but are not limited to Username,
Password, OTP, security questions, Security Code, phone number, email that the Customer has
registered with the Bank, etc. The Customer agrees to follow the instructions of the Bank when
creating and using these Security I'actors.

KH ¢6 trach nhiém bao mat cac Yéu T Bao Mat ciia minh ddng thoi phai thuc hién cac bién
phép hop ly dé ngin chan viée str dung trai phép cac Yéu T6 Bao Mat nay.

It is the responsibility of the Customer to keep their Security Elements secure and lo take

reasonable steps to prevent unauthorized use of such Security Elements.

Khach Hang phai chiu trach nhiém vé& moi thiét hai xay ra do céc Yéu T6 Bao Mat cia Khach
Hang bi 10, bi danh cip, bi loi dung vi bat ky ly do gi.
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withdraw such Electronic Instruction without the Bank's approval. These Electronic Instructions
accordingly bind the Customer's related responsibilities and obligations to the Bank
corresponding to the Services and Electronic Banking Transactions that the Customer has

participated in.

Khi tham gia st dung Dich vu NHDT, KH xac nhin rfmg, cac Dich Vuy, Giao Dich NHDT c¢é thé
c6 rui ro nhét dinh vé tinh bao mat, tinh lién tuc khong bi gian doan, su cd dudng truyén, dién,
mang, thiét bi, vi rut, cac 1di k¥ thuat, cac nham 1an, hoic gian 1an va cac rui ro khac ... KH xac
nhan da c6 danh gid, nhan biét day du vé cac rii ro ¢ thé phat sinh. KH chip nhan thuc hién cdc
Giao Dich va ddng y mién trir trach nhiém phép Iy va bdi thudng thiét hai cho NH vé moi rui ro
phét sinh. KH thira nhan ring tai mot sé thoi diém nhét dinh KH c6 thé s& khong truy cap, st dung
va thuc hién duoc mot sb hodc tit ca cac Dich Vu, Giao Dich ma NH cung cip do viéc bao tri h¢
thdng, 18i dudng truyén hodc vi bat ky mot Iy do nio khac, bao gdm nhung khong giGi han béi céc
truong hop: hoa hoan, 10 lut, dong dét, séng than, chién tranh, bao loan,.... Hoac cac han ché khdc

cua co quan nha nudc ¢6 thdm quyén ma khong 6 bat ky su khiéu nai nao.

When using Digital Banking Services, the Customer acknowledges that such Services and
Transactions may involve certain risks, including but not limited to risks related to data security,
service continuity, transmission failures, power outages, internet/network/device errors, viruses,
technical faults, errors, fraud, and other risks. The Customer confirms that they have fully
assessed and understood these potential risks. The Customer voluntarily proceeds with the
Transactions and agrees to hold the Bank harmless and indemnify the Bank for any damages or
liabilities arising therefrom. The Customer acknowledges that at certain times, they may not be
able to access, use, or perform some or all of the Services or Transactions provided by the Bank
due to system maintenance, transmission failures, or for any other reasons, including but not
limited to: fire, flood, earthquake, tsunami, war, riots, or other restrictions imposed by competent

government authoritics, without making any claims or complaints against the Bank.

KH phai tu chiu trach nhiém ddi v&i ndi dung thong tin va ndi dung thanh toan ciia cac Giao Dich
ma KH thuc hién trén Hé théng NHDT. Néi dung, muc dich thanh todan khéng dwoc trai phap Juat
va trai dao duc, thuin phong m§y tuc. Trudng hop néu phat hién ra sai léch vé& thong tin, thanh todn
hodc dau hiéu vi pham phap luat ddi véi cac Dich Vu, Giao Dich NHDT, KH c¢é nghia vu thong
bao ngay lap tirc véi NH. NH khong phai chiu trach nhiém déi véi nhirng Giao Dich di thyc hién
trude khi nhan dugc thdng bdo ciia KH vé su sai léch thong tin, thanh toan hodc hién tuong vi

pham phép luat dé.

The Customer shall be solely responsible for the content and payment details of any Transactions
conducted via the Internet Banking System. The content and purpose of such payments must not
violate any laws, ethics, or social norms. In the event of any discrepancies in information or
payments, or signs of legal violations regarding Digital Banking Services or Transactions, the
Customer must promptly notify the Bank. The Bank shall not be liable for any Transactions
executed before receiving such notice from the Customer regarding the discrepancics or
suspected violations.

NH ¢6 quyén tir chdi yéu cdu cua KH hoiic cham tra 11 cdc yéu cdu cua KH trong khi NH dang
thuc hién Phuong Thirc Xac Thuc tuong tng dé xdc thuc KH va cac Chi Thi Dién Tur cua KH.
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9.

10.

NH ¢6 thé tir chdi khong thuc hién hodc cham tra 1oi mot Chi Thi Dién Tur néu Giao Dich theo
Chi Thj Dién Tt d6 vuot qua mot gid tri cu thé hodc gi¢i han ma KH da dang ky va‘hodc vuot qua
giti han NH cho phép, hodc néu NH biét hogc nghi ngd 1a Giao Dich d6 ¢6 vi pham vé bao mat.

The Bank has the right to refuse Customer's request or delay responding to (ustomer's request
while the Bank is implementing the corresponding Authentication Method to authenticate the
Customer and the Customer's Electronic Instructions. The Bank may refuse to execute or delay
responding to an Electronic Instruction if the Transaction under that Electronic Instruction
exceeds a specific value or limit registered by the Customer and/or exceeds the limit permitted by
the Bank, or if the Bank knows or suspects that the Transaction has a security breach.

Khi NH biét hodc nghi ngd 1a ¢6 mot su vi pham v& bao mat hodc cac ddu hiéu dang ngd khéc lién
quan tdi hoat dong cua mdt hoac nhiéu Tai Khoan ctia KH hoidc cac Dich Vu NHDT noi chung,
NH ¢6 thé toan quyén quyét dinh va khong chiu bt ky trach nhiém nao déi vai viée tr chéi thuc
hién hodc cham tré thuc hién cac Chi Thi Dién Ti ctia KH va trong trudng hop do, NH s& thong
bao cho KH ngay khi c6 thé.

If the Bank becomes aware of or suspects any security breach or other suspicious signs related 10
one or more of the Customer's Accounts or Digital Banking Services in general, the Bank has full
discretion and shall not bear any liability for refusing or delaying the execution of the Customer's
Electronic Instructions. In such cases, the Bank will notify the Customer as soon as reasonably

possible.

Ngan Hang khong chiu trach nhiém vé bét ky thiét hai nao phat sinh do khong thé hay bo, sira doi
cdc Chi Thi Dién Tu theo yéu cdu cua KH khi cac Chi Thi Pién Td nay da duoc NH thyce thi.

The Bank shall not be liable for any loss or damage arising from its inability to cancel or modify
Electronic Instructions at the Customer’s request once such Electronic Instructions have already

been executed by the Bank.

NH khong chiu trach nhiém vé moi tranh chip, bét ddng (néu cé) gitra KH va don vi thu huong
theo Chi Thi Dién Tu ctia KH. Khi nhan dugc Chi Thi Dién Tu hop 1€, NH sé& thuc thi cac Chi Thi
Dién Tu nay theo thoi gian, quy trinh, quy dinh cung cap Dich Vu tuong (mg ciia NH ma khong
phu thudc vao quan hé¢ hodc tranh chép giita KH va Don vi thy hudng.

The Bank is not responsible for any disputes or disagreements (if any) between the Customer and
the beneficiary according to the Customer's Electronic Instructions. Upon receiving a valid
Electronic Instructions, the Bank will execute these Electronic Instructions according to the time,
process, and regulations of the Bank's corresponding Service provision, regardless of the

relationship or dispute between the Customer and the Beneficiary.

. NH khong chiu trach nhiém néu KH sir dung phin cing xac thuc, thiét bi, phan mém, tai liéu hay

tuan theo céc chi din lién quan dén Dich Vu NHDT khong do NH cung cép.

The Bank is not responsible if the Customer uses authentication hardware, equipment, software,
documents or follows instructions related o the E-Banking Service not provided by the Bank.

. Ngan Hang c6 quyén thay ddi chinh sach lién quan dén Dich Vu NHDT, dia chi website, ting

dung phin mém, tong dai dién thoai dé KH truy cap Dich Vu NHDT; thay doi giao dién, thém,
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16.

bt thong tin trén man hinh trang website cung cép Dich Vu NHDT. NH sé& thong bao cho KH vé
cac thay dbi nay bang mdt trong cac phwrong thirc ma NH cho 1a phi hop trén co s& tuan thu quy
dinh ctia Diéu Kién Giao Dich Chung nay.

The Bank has the right to change policies related to the E-Banking Services, website address,
software application, and telephone swilchboard for customers to access the E-Banking Services:
change the interface, add or remove information on the screen of the website providing the k-
Banking Services. The Bank will notify the customer of these changes by one of the methods that
the Bank deems appropriate on the basis of compliance with the provisions of these General

Transaction Terms.

. KH déng y rang, dé thuc thi cac Chi Thi Dién Tir cia KH, NH ¢6 thé doc lap xir Iy toan bd cac

Chi Thi Dién Tur nay hodc chi dinh bén thu ba xtr Iy mot hoac mot phan cac Chi Thi Dién Tir cua
KH. Truong hgp c6 su tham gia cia Bén thir ba, NH dam bao cac Chi Thi Pién Tu s€ xu ly theo
dung quy dinh cua Diéu Kién Giao Dich Chung nay.

The Customer agrees that, in order to execute the Customer's Electronic Instructions, the Bank
may independently process all of these Electronic Instructions or designate a third party to
process one or a part of the Customer's Electronic Instructions. In case of the participation of a
third party, the Bank ensures that the Electronic Instructions will be processed in accordance with

the provisions of these General Terms and Conditions.

. KH dong y rang, NH tuy timg thoi ky c6 thé yéu cdu KH sir dung Chir Ky Dién Tir ¢ ching thuc

hoic chir ky s6 dé tham gia mot, mot sé hodc toan bd cac Dich Vu NHPT. Trudng hop nay NH ¢é
thé quyét dinh viéc lua chon t6 chirc cung ung dich vu chimg thuc Chir Ky BPién Tu, dich vu

chimg thyc chir ky s6 cho KH.

The Customer agrees that, from time to time, the Bank may require the Customer to use a certified
Digital Signature or digital signature to participate in one, some or all of the Digital Banking
Services. In this case, the Bank may decide to select an organization to provide Digital Signature

certification services or digital signature certification services for the Customer.

. NH c6 thé tam ngimng cung cip bat ky mdt Dich Vu ndo cho KH ma khong can thong bao khi NH

xét thiy diéu do 1a can thiét hodc nén lam dé bao vé KH khi NH nghi ngd 1a ¢c6 mét vi pham hoac
dau hiéu nghi ngd vi pham vé bao mat trong Giao Dich NHDT hoac khi NH can tam ngimg Dich
Vu dé bao tri bat thuong hodc vi cic ly do khan cép hodc bat ngd khéc.

The Bank may temporarily suspend the provision of any Service 1o the Customer without notice
when the Bank deems it necessary or advisable 1o do so to protect the Customer when the Bank
suspects a breach or suspected breach of security in an E-Banking Transaction or when the Bank
needs to temporarily suspend the Service for unusual maintenance or for other urgent or

zmexpecled reasons.

KH hiéu ring su cb co thé xay ra vé6i cac hé théng may tinh va véi Hé Théng NHD'T. Theo dé.
KH cong nhan ring cdc Chi Thi Dién Tur ¢6 thé khong t6i duoe NH théng qua mang truc tuyén.
Do d6, KH ddng vy ring NH s& khong chju bt ky trach nhiém nao lién quan téi nhitng Chi Thi
Pién T da dugc giri cho NH ma NH khong nhan dugc vi bét ki 1y do ndo vuot qua su kiém soat
cuia NH.




The Customer understands that problems may occur with computer systems and with the Internet
Banking System. Accordingly, the Customer acknowledges that Electronic Instructions may not
reach the Bank via the online network. Therefore, the Customer agrees that the Bank will not bear
any responsibility in relation to Electronic Instructions sent to the Bank that are not received by

the Bank for any reason beyond the control of the Bank.

7. NH c¢6 thé tir chdi thuc thi cac Chi Thi Pién Tur néu NH phat hién Chi Thi do vao thoi diém xur ly

nghiép vu, ¢ ndi dung khong hop phap, khong hop 1é hay khong c6 du co so dé thuc hién xu ly
hay NH phat hién, nghi ngd Chi Thi Dién T bi 16i hay phét hién, nghi ngo viéc thuc thi Chi Thi
Dién Tir d6 s& vi pham phap luat hay khong hop 1¢ hay s tién trén Chi Thi Dién T (néu c6) va
phi dich vu phat sinh 16n hon s du kha dung trén Tai Khoan hach toan hay téng sd tién cua cac
lénh giao dich trong ngay (gébm cdc lénh giao dich da thuc hién trong ngay va lénh dang thuc
hién) 16n hon han muec ctia KH hay Tai Khoan hach toan bi phong toa, khong thé chuyén tién khoi
Tai Khoan nay hay Tai Khoan thu huong (néu ¢6) bi dong/han ché chidu ghi C6 hay do yéu ciu
ciia co quan Nha nudc cé thim quyén khong cho thuc thi Chi Thi Pién Tu d6 hay cic nguyén
nhan niam ngoai kha nang kiém sodt ciia NH va ngan can NH thuc thi Chi Thi Dién Tir nay.

The Bank may refuse to execute the Electronic Instructions if the Bank discovers that the
Instruction at the time of processing the transaction contains illegal or invalid content or there is
not enough basis to execute the processing or the Bank discovers or suspects that the Electronic
Instruction is faulty or discovers or suspects that the execution of the Electronic Instruction will

violate the law or is invalid or the amount on the Electronic Instruction (if any) and the service

fee incurred is greater than the available balance in the Accounting Account or the total amount

of transaction orders during the day (including transaction orders executed during the day and
orders being executed) is greater than the Customer's limit or the Accounting ccount is blocked,
money cannot be transferved from this Account or the Beneficiary Account (if any) is
closed/restricted in the Credit direction or due to the request of a competent State agency not
allowing the execution of the Electronic Instruction or other reasons beyond the Bank's control
and preventing the Bank from executing this Electronic Instruction.

KH dong y ring, trong truong hop can thiét, NH dugc quyén yéu ciu KH cung cip cdc vin ban
cin thiét dé NH c6 du co sé thuc thi Chi Thi Dién Tu va khong chiu trach nhiém vé su cham tré

trong viéc thuc thi Chi Thi Dién Tu.

The Customer agrees that, if necessary, the Bank has the right to request the Customer to provide
necessary documents so that the Bank has sufficient basis to execute the Electronic Instruction

and is not responsible for any delay in executing the Electronic Instruction.

KH déng y ring, tiy tirmg Dich Vu NHPT ma K st dung, KH c¢6 thé nhan dugc ban sao ké di¢n
tir ctia cac Tai Khoan lién quan theo quy dinh coa NH. KH c6 thé tai vé hodc luu cdc sao ké nay
vao mdy tinh. KH s& khong nhan duoc bang sao ké in, trir trudng hop c6 yéu ciu bing vin ban téi
NH va duge NH chap thuan.

The Customer agrees that, depending on the E-Banking Services used by the Customer, the
Customer may receive electronic statements of the relevant Accounts as prescribed by the Bank.

The Customer may download or save these statements to the computer. The Customer will not

receive printed statements, unless there is a written request to the Bank and the Bank approves.
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biéu 9. Cac Truomg Hop Cam Sir Dung Dich Vu

Article 9. Prohibited Uses of the Service

I

KH khéng dugc sir dung cac Dich Vu NHDT vao hoac lién quan t6i bat ky muc dich hoic hoat
dong phi phéap nao. KH phai nhanh chong thong bao cho NH trong kha nang c6 thé trong trudng

hop KH nhan biét duoc ring cac Dich Vu NHDT cua NH dang duoc sit dung vao hodc lién quan

t&di mot muc dich hoac hoat dong phi phép.

The Customer shall not use the Digital Banking Services for or in connection with any illegal
purpose or activity. The Customer must promptly notify the Bank, to the best of their ability, in the
event that the Customer becomes aware that the Bank’s Digital Banking Services are being used
Jor or in connection with an unlawful purpose or activity.

KH khong duoc va cam két khong nd luc thay dbi hodc can thiép dudi bét ky hinh thirc nao bat ky
mot phan nao cua cac Dich Vu NHDT trén Hé Théng Ngan Hang Pién Tu cia NH (bao gém
trang mang truc tuyén hay phé‘m mém lién quan téi NH hoic cac Dich Vu NHDT khac).

The Customer shall not, and agrees not to attempt to, alter or interfere in any manner with any
part of the Digital Banking Services on the Bank's Internet Banking System (including the website
or sofiware related to the Bank or other Digital Banking Services).

Piéu 10. Ban Quyén, Nhian Hiéu Va Tai Liéu Sao Chép

Article 10. Copyrights, Trademarks, and Copied Materials

1.

KH hiéu va dong y rang NH la chii s& hitu duy nhét va hop phap ddi véi cac nhan hiéu, nhan Dich
Vu, tén Dich Vu, tén mién Internet, cac dau hiéu nhan biét, logo, biéu tuong, biéu trung thuong
mai ¢o lién quan tgi cac Dich Vu NHDT ma KH tham gia véi tu cach 1a mdt bén trong Giao Dich.

The Customer understands and agrees that the Bank is the sole and lawful owner of all
trademarks, service marks, service names, internet domain names, identifiers, logos, and trade
symbols related to the Digital Banking Services in which the Customer participates as a party 1o

the transaction.

KH hiéu ring NH ¢6 quyén s6 hitu tat ca cic ban quyén trang mang truc tuyén cia NH ma qua do
KH két ndi va tiép can v6i Dich Vu NHDT.

The Customer understands that the Bank holds all copyright ownership of the Bank’s websites
through which the Customer connects and accesses the Digital Banking Services.

KH dong y rang KH khong co quyén, yéu cau hay loi ich nao lién quan téi bat ky ban quyén, sang
ché, nhin hi¢u thuong mai, tiéu chuén Dich Vu, tai san ddc quyén, bi mat kinh doanh hay cdng
viéc doc quyén nao lién quan t6i thong tin d6. KH ddng y khong dua ra bit ky tuyén bd hodc c6
bat ky hanh dong nao nhim xac 1ap hodc thuc hién quyén hay yéu cau ddi véi cdc thong tin nay.

The Customer agrees that they have no rights, claims, or interests in any copyright. patent,
trademark, service standard, proprietary asset, trade secret, or proprietary work related to such
information. The Customer agrees not to make any statements or take any actions to estublish or

assert any right or claim to such information.

Pi¢u 11. Loai Trir Biao Pam Va Giéi Han Trach Nhiém Cia Ngin Hang




Article 11. Disclaimer of Warranties and Limitation of Liability of the Bank

l.

[§]

Tuy thude vao céc diéu kién, diéu khoan cta Dic¢u Kién Giao Dich Chung nay va trong pham vi

phap luét cho phép:
Subject to the terms and conditions of this General Terms and Conditions and to the extent
permitted by law:
a) NH khong dua ra mdt bao dam hay diéu kién nao (du 1a tuyén b, ngu y. van ban hay hinh
thire khac) lién quan téi cac Dich Vu NHDT bao gém céc bao dam va diéu kién vé su van
hanh, su thich hop cua Dich Vu NHDT cho médt muc dich nhat dinh nao do cua KH.

The Bank does not provide any warranties or conditions (whether expressed, implied,
written, or otherwise) regarding the Digital Banking Services, including warranties or
conditions on the operation or suitability of the Digital Banking Services for any specific

purpose of the Customer.

b) Trong bat ky truong hop nao NH khong chiu trach nhiém voi KH vé bét ky ton that ngau
nhién, mang tinh nhan qua hoac gidn tiép nao (bao gdm ca viéc mat loi nhudn va gian doan
kinh doanh) hoic cac tén that dic biét khac gay ra do viéc KH su dung Dich Vu NHPT
ngoai trir cac trudng hop duoc quy dinh trong Diéu Kién Giao Dich Chung nay.

In any case, the Bank shall not be liable to the Customer for any incidental, consequential
or indirect losses (including loss of profits and business interruptior) or other special
losses caused by the Customer's use of the E-Banking Services except as provided in these

General Terms and Conditions.
Do ban chat cua cac Dich Vy NHDT, NH s& khong chiu trach nhiém vé bt ky mat mat hay ton
thit nao ddi voi dir liéu, phdn mém, mdy tinh, thiét bi thong tin hay thiét bi khdc gdy ra cho KH
do viéc Khach Hang sur dung cac Dich Vu NHDT cua NH.
Due to the nature of the E-Banking Services, the Bank shall not be responsible for any loss or

damage to data, software, computers, information equipment or other devices caused to the

Customer due to the Customer's use of the Bank's I-Banking Services.

Diéu 12. Trach Nhiém Cua Khich Hang Péi V6i Cic Giao Dich Sai ThAm Quvén

Article 12. Customer Liability for Unauthorized Transactions

Trudong hop KH tiét 16 hodc dé bat ky ngudi ndo khong phai 1a chinh KH biét mot hodic mot sb cac
Yéu T Bao Mat thi Khach Hang s& phai chiu trach nhiém ddi v6i tat ca cac khiéu nai, tdn that va
hau qua phat sinh tir hodc lién quan t6i tit ca cac Giao Dich NHPT duoc tién hanh thorg qua viée
sir dung cac Yéu T Bao Mat d6 (“Giao Dich Sai Tham Quyén”).

In the event that the Customer discloses or allows any person other than the Customer to know one
or more of the Security Factors, the Customer shall be held liable for all claims, losses, and
consequences arising from or related to any Electronic Banking Transactions conducted using

those Security Factors ("Unauthorized Transactions”).

Pié¢u 13. Phi Dich Vu

Article 13. Service Fees
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l.

't\)

NH ¢6 quyén thu phi lién quan téi viée str dung va‘hoic chdm dut cac Dich Vu NHDT va thay doi

cac phi nay. Biéu phi dich vu s& duoc NH cong bd cong khai trén website va/hodc thong bao cho
KH khi KH thyc hién tirng Giao Dich NHDT. Truong hop NH thay di phi dich vu, cac mic phi
nay cé hiéu luc va s€ rang buéc KH néu KH tiép tuc duy tri str dung Dich Vu vao ngdy cdc mic
phi nay cé hiéu lyc. Cac khoan phi nay phai dugc KH thanh toan theo phuong thirc va vao thoi
diém theo quy dinh ciia NH.

The Bank has the right to charge fees related to the use and/or termination of Digital Banking
Services and to amend such fees. The service fee schedule will be publicly announced on the
Bank's website and/or notified to the Customer when the Customer performs each Electronic
Banking Transaction. In the event of any change in service fees, such amended fees shall become
effective and binding on the Customer if the Customer continues to use the Services on or afier the
effective date of the amended fees. These fees must be paid by the Customer in the manner and at
the time stipulated by the Bank.

KH cho phép NH ghi no tir bat ky Tai Khoan nao ctia KH cac khoan thanh toan, cdc nghia vu tai
chinh phat sinh tir hoac lién quan t4i viéc str dung céc Dich Vu NHDT.

The Customer authorizes the Bank to debit any of the Customer’s Accounts for payment of any
amounts or financial obligations arising from or in connection with the use of Digital Banking
Services.

KH chju trach nhiém thanh toan déi véi cac khoan phi dién thoai va cac khoan phi ma cac nha
cung cip dich vu ciia KH thu khi KH théng qua dich vu ciia cac nha cung cp nay dé str dung Dich
Vu NHDT cua NH.

The Customer shall be responsible for paying any telephone charges or fees imposed by the
Customer’s service providers when using such providers’ services to access the Bank's Digital

Banking Services.

Diéu 14. Cac Djch Vy Ngan Hang Dién Tir Cu Thé

1.

Article 14. Specific Digital Banking Services

Dich vu ngdn hang trén internet/ Internet Banking Service:

a) Dich vu ngan hang trén internet 1a loai hinh Dich Vu NHDPT duoc NH cung cp cho KH thong
qua céc Thiét Bi Dién Tw ¢6 két ndi internet. KH sir dung cac Yéu TS Bao Mat duoc NH yéu
cau diang nhap vao (cac) website cia NH thong qua cac Thiét Bi Dién Tur nhu mdy tinh dé ban.
mdy tinh xach tay, may tinh bang, dién thoai di dong hoic dang nhip vao cac ng dung phan
mém (app) cua NH trén dién thoai di dong ... dé dua ra cac Chi Thi Dién Tur yéu cdu NH thuc
hién cac Giao Dich NHDT phu hop v&i nhu cau KH.

Internet Banking Service is a type of Electronic Banking Service provided by the Bank to the
Customer through Electronic Devices connected to the Internet. The Customer uses the
Security Factors required by the Bank to log into the Bank's website(s) via Electronic Devices
such as desktop computers, laptops, tablets, mobile phones, or by logging into the Bank's
mobile application (app) to issue Electronic Instructions requesting the Bank to carry out

Electronic Banking Transactions according to the Customer’s needs.
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b) Tuy thudc vao chinh sach ctia NH tung thoi ky va tuy tirng dich vy, cac Giao Dich NHDT
duoc thuc hién thong qua Internet co thé bao gdm:

Depending on the Bank's policy from time to time and depending on each service, E-Banking

Transactions conducted via the Internet may include :
(i) Truy vén thong tin cac Tai Khoan ciia KH mé tai NH.
Inquiring about information related to the Customer’s accounts opened at the Bank.

(ii) Chuyén tién tir tai khoan thanh toan cuia KH tdi tai khoan khac mé tai GPBank hodc ngan
hang khac tai Viét Nam.

Transferring funds from the Customer’s current account to another account opened at

GPBank or at another bank in Vietnam.
(iii) Thuc hién thanh toan truc tuyén.
Making online payments.
(iv) M& va tat toan tién giri truc tuyén.
Opening and closing online term deposits.
(v) Vay von truc tuyén.
Applying for online loans.
(vi) Truy vén thong tin lich sir giao dich cua KH.
Inquiring about transaction history information.
(vii) Thanh toan hoa don dién tu.
Paying electronic bills.
(viii) Nap tién vao tai khoan thué bao dién thoai di dong.
Recharging prepaid mobile phone accounts.

(ix) Tra clru thdng tin lién quan dén hoat dong ctia NH bao gdm: Théng tin lién quan dén dia
chi ATM, Chi nhanh, Phong Giao Dich; Théong tin vé cac chuong trinh khuyén mai; Thong tin
ty gia, l3i suat hién hanh; cac thong tin khac theo quy dinh ctia NH trong timg thoi ky.

Inquiring information related to the Bank’s operations, including: locations of ATMs,
branches, and transaction offices; promotional programs; current exchunge rates and

interest rates; and other information as prescribed by the Bank from time to time.
(x) Tao PIN va thay dbi PIN cho the.

Creating and changing card PINs.
(xi) Khoi tao ma giao dich rat tién tai ATM ma khong cén the vat ly.

Generating transaction codes for cardless ATM withdrawals.
(xii) Céap nhat thong tin KH.

Updating Customer information.
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a)

b)

(xiii) Céc giao dich khac do NH cung cap tirng thoi ky.
Other transactions provided by the Bank from time to time.

NH c6 hé théng céng nghé thong tin dé ghi nhan cac dir liéu dién tir vé cac Giao Dich NHDT
duoc KH thuc hién. KH ddng vy ring cac dir liéu dién tir (VD: dir lidu vé lich sur dang nhap.
thong diép dir lidu, chimg tir dién tir ....) dugc hé théng ctia NH ghi nhan, luu trit duge chap
nhan 1a bang chung cho moi Giao Dich NHDT dugc KH thuc hién trén Internet. KH ciing
ddng y rang, dir liéu dién tr dugc luu giit cé thoi han hop 1y theo quy dinh cia NH. Hét thoi
han luu giir cua NH, cac sao ké theo ghi nhan trén hé théng ctia NH la bang ching xéc dinh cac
Giao Dich NHPT da duogc thuc hién. KH chap nhan va trong moi trudng hop khong khude tu
nghia vu v&i NH phat sinh theo céc dir liéu nay.

The Bank has an information technology system to record electronic data related 1o the
Electronic Banking Transactions performed by the Customer. The Customer agrees that the
electronic data (e.g., login history, data messages, online documents, etc.) recorded and stored
by the Bank's system shall be accepted as evidence for all Electronic Banking Transactions
performed by the Customer via the Internet. The Customer also agrees that such electronic
data shall be retained for a reasonable period in accordance with the Bank’s regulations.
Upon the expiry of the Bank’s data retention period, the statements recorded in the Bank's
system shall serve as evidence to confirm the Electronic Banking Transactions that have been
executed. The Customer accepts and, in all circumstances, shall not deny any obligations to the

Bank arising from such data.

2. Dich vu ngan hang qua dién thoai/Phone Banking: / Phone Banking Service/ Phone Banking:

Dich vu ngan hang qua dién thoai/Phone Banking: La loai hinh Dich Vu NHDT dugc NH cung
cap thong qua cudc goi dién thoai voi KH. KH sir dung sé dién thoai da dang ky véi NH goi
dién toi tdng dai dién thoai dugc NH thong béo timg thoi ky, sau khi dugc NH xéc minh thong
qua cac Yéu T Bao Mat, KH c6 thé dua ra cac Chi Thi Dién Tu dé yéu cau NH thuc hién cac
Giao Dich NHDT phu hgp véi nhu céu ciia minh. Giao dich thudc Dich Vu Phone Banking cé
thé duoc thuc hién moi lac, moi noi vai su tro gitp truc tiép cua nhan vién NH qua dién thoai

hodc su tro gitip clia hé thdng dich vu ty dong qua dién thoai.

Phore Banking Service/Phone Banking is a type of Electronic Banking Service provided by the
Bank through telephone calls with the Customer. The Customer uses the phone number
registered with the Bank to call the Bank'’s hotline, which is announced from time to time. Afier
being verified by the Bank through Security Factors, the Customer may issue Electronic
Instructions to request the Bank to perform Electronic Banking Transactions in accordance
with their needs. Transactions under the Phone Banking Service can be carried out anytime
and anywhere with the direct assistance of the Bank'’s staff via phone call or with the support

of the Bank'’s automated telephone service system.

Tuy thudc vao chinh sach cua NH tung thoi ky, cac Giao Dich dugc thuc hién thdong qua Phone
Banking c6 thé bao gém:

Depending on the Bank’s policies from time to time, Transactions performed via Phone

Banking may include:




(1)

(i)

(iii)

(iv)

)

(vi)

(vii)

(viii)

(ix)

(x)

Kich hoat/thay dbi trang thii thé ghi ng hoic thé tin dung ciia KH;
Activating/changing the status of the Customer’s debit or credit card;

Chuyén khoan tir tai khoan thanh toan ctia KH t&i tai khoan khac cua chinh KH tai
GPBank. Chuyén tién tir tai khoan cua khach hang dé thanh todn du no thé tin dung, du
ng vay,... cua KH tai GPBank;

Transferring funds from the Customer’s current account to another account owned by
the same Customer at GPBank, transferring funds from the Customer's account to seltle

credit card outstanding balances, loan repayments, etc. at GPBank;
Rut tién qua Thé tin dung GPBank néu KH la chu thé chinh va ndp/chuyén tién vao tai
khoan thanh toan;

Withdrawing cash using a GPBank credit card if the Customer is the primary
cardholder, and depositing/transferring funds into a current account,

Dang ky tra gép cho céc giao dich thé tin dung:

Registering installment payments for credit card transactions,

Téng, giam han murc giao dich ngay cua thé tin dung;

Increasing or decreasing the daily transaction limit of the credit card,

Yéu ciu kich hoat/huy kich hoat dich vu Ecom cho thé tin dung, thé ghi no;
Requesting activation/deactivation of Ecom services for credit or debit cards,
Kich hoat tai khoan thanh toan da nga quén;

Reactivating deactive Current Accounts;

Dé nghi phong toa/giai téa tai khoan tiét kiém, han ché/huy han ché ghi no tai khoan
thanh toan, tam khoa/chidm dut tam khoa thé theo yéu cu cta chi tai khoan/the;

Requesting to block/unblock savings accounts, restrict/remove restriction on debit of
Current  Accounts, temporarily lock/unlock cards as requested by the
account/cardholder;

Théng bao mat thé tiét kiém, mét thé ghi no/thé tin dung va cac trudng hop khac ma KH
can thong bao cho NH va duge NH ddng ¥ tiép nhan qua Dich vu Phone Banking;

Reporting lost savings books, lost debit/credit cards, and other cases where the
Customer needs to notify the Bank and the Bank agrees to receive such notice via the
Phone Banking Service,

Cap lai tén diang nhap, mat khiu, ma kich hoat, m& khoa phién dang nhap dich vu
GP.DigiPlus, thay dbi hinh thirc nhan OTP, cip lai ma kich hoat Soft OTP va chuyén
trang thai dich vu GP.DigiPlus cho cdc khach hang sir dung dich vu GP.DigiPlus;

Reissuing username, password, activation code, unlocking login session for
GP.DigiPlus services, changing the OTP delivery method, reissuing Soft OTP activation
code, and changing service status for customers using GP.DigiPlus,
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(xi) Pé nghj dbi diém tich Iy trong qua trinh sir dung san pham, dich vu GPBank sang qua
(hang hoa, phiéu mua hang, phiéu str dung dich vu....), phi dich vu,... theo quy dinh
GPBank tung thoi ky;

Requesting to redeem accumulated reward points earned from using GPBank's products
and services into gifts (goods, shopping vouchers, service vouchers, etc.), service fees,
etc., in accordance with GPBank's policies from time to time;

(xii) Xac nhan thong tin lién quan dén cac san phdm, dich vu ma KH dang sir dung gom th¢
ghi no, thé tin dung, tai khoan thanh todn, tién giri tiét kiém, khoan vay,...

Requesting confirmation of information related to the products and services being used
by the Customer, including debit cards, credit cards, Current Accounts, savings
deposits, loans, efc.,

(xiii) Thuc hién yéu cau/dé nghi cép lai, cdp ddi gidy bién nhan gid ban chinh gidy ching
nhén dang ky phuong tién giao thong dang thé chap;

Requesting the issuance or reissuance of a receipt for the retention of the original

certificate of vehicle registration under morigage;

(xiv) Thong bdo mét Séc da phat hanh;
Reporting the loss of an issued cheque;

(xv) Dé nghi ding ky/hity dang ky/thay déi thong tin trich no tu dong tir tai khoan thanh toan
dé thanh todn du no thé tin dung;

Requesting registration/cancellation/modification of auto-debit information from a
current account to repay credit card outstanding balance;

(xvi) Ping ky, hay ding ky st dung cac san pham, dich vu ma GPBank c¢ trién khai qua
Phone Banking (ding ky giri sb phu qua email,...);

Registering or cancelling registration for services/products provided by GPBank via
Phone Banking (e.g., registering to receive account statements via email, etc.);

(xvii) GPBank cung tng dich vu thanh toan (Uy nhiém chi, chi hé,..) v&i Khach hang dé tra
tién chuyén phét hodc cac dich vu khac cho don vi thir ba thuc hién céc dich vu nay.
GPBank provides payment services (such as payment orders, disbursements, etc.) with
the Customer to pay for delivery services or other services provided by third parties;

(xviii)Céc san pham dich vu cu thé khac duogc trién khai qua Hé thong Phone Banking thco
quy dinh cua GPBank ting thoi ky.

Other specific products and services provided via the Phone Banking system as
regulated by GPBank from time to time.

NH c6 thé ¢6 hé thdng ghi am/ghi nhan dir lidu vé& qua trinh thuc hién Giao Dich NHDT giita

NH va KH. KH ddng y ring, dir liéu duoc ghi am/ghi nhan boi hé thng cia NH duoc chip

nhan 1a bang chimg cho moi Giao Dich NHDT dugc KH thuc hién qua Phone Banking. Kli

cling ddng y rang, dit liéu ghi 4m/ghi nhan duoc luu gift ¢6 thoi han hop ly theo quy dinh cua
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n

NH. Hét thoi han luu gitr cia NH, cac dir liéu, sao ké theo ghi nhan trén hé thdng ctia NH la
bang ching xac dinh cic Giao Dich NHDT da duoc thuc hién. KH chip nhan va trong moi
truong hop khong khudce tir nghia vy véi NH phat sinh theo cac dit liéu nay.

The Bank may have a system for recording/recording data on the process of performing e-
Banking Transactions between the Bank and the Customer. The Customer agrees that the data
recorded/recorded by the Bank's system is accepted as evidence for all e-Banking Transactions
performed by the Customer via Phone Banking. The Customer also agrees that the
recorded/recorded data is kept for a reasonable period of time according to the Bank's
regulations. Afier the Bank's retention period expires, the data and statements rvecorded on the
Bank's system are evidence to determine that e-Banking Transactions have been performed.
The Customer accepts and in any case does not deny the obligations to the Bank arising from

these data.

NH ¢6 thé cung ung cac loai hinh Dich Vu NHDT khac theo chinh sach va kha ning cung tng clia
NH trong tirng thoi ky.

The Bank may provide other types of Digital Banking Services according to the Bank's policies

and supply capabilities from time to time.

Tuy tirng Dich Vu NHDT, Giao Dich NHDT ma KH tham gia, ngoai cac ndi dung tai Didu Kién
Giao Dich Chung nay, KH c6 nghia vu tuan thi cic yéu cdu, chi dan ciing nhu cac diéu khoan,
diéu kién tuong ung cta Dich Vu, Giao Dich ma KH tham gia dugc NH cong bd/ap dung.

Depending on each E-Banking Service and E-Banking Transaction that the Customer participates
in, in addition to the contents of these General Transaction Terms, the Customer is obliged to
comply with the requirements, instructions as well as the corresponding terms and conditions of
the Services and Transactions that the Customer participates in as announced/applied by the
Bank.

Tay ting thoi diém, NH c6 thé quyét dinh viéc bd sung, chinh sira, chdm dit viéc cung cip mot
hodc mdt sé loai Dich Vu va/hodc Giao Dich NIIDT. Cung véi viéc bd sung, chinh sira viéc cung
cap Dich Vu, Giao Dich NHDT, NH ¢6 thé s& sira doi noi dung Diéu Kién Giao Dich Chung nay
va/hodc bd sung cac diéu khoan, diéu kién tuong ing. KH sir dung Dich Vu NHDT va/hoac thuc
hién Giao Dich NHDT sau khi NH co bat ky stra ddi, bd sung nao duge coi la KH chap nhan véi
céc stra dbi. bd sung d6 ciing nhu dong y véi bat ky diéu khoan, diéu kién nao dugc NH sira doi,
b6 sung dbi véi Didu Kién Giao Dich Chung nay. Néu KH khong chép nhan véi cac sira doi, bo
sung néu trén, KH duoc quyén chim dit sir dung Dich vu NHPT béng cach thong bao bing vin
ban t&i NH.

Depending on the time, the Bank may decide to supplement, edit, or terminate the provision of onc
or several types of Services and/or E-Banking Transactions. Along with the supplementation and
editing of the provision of Services and E-Banking Transactions, the Bank may amend the content
of these General Transaction Terms and Conditions and/or supplement the corresponding terms
and conditions. The Customer using the E-Banking Services and/or performing E-Banking
Transactions after the Bank has made any amendments or supplements is considerved as the

Customer accepting such amendments or supplements as well as agreeing 1o any fterms and
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conditions amended or supplemented by the Bank 1o these General Transaction Terms and
Conditions. If the Customer does not accept the above amendments or supplements, the Customer
has the right to terminate the use of the E-Banking Services by notifying the Bank in writing.
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PHAN D: BAN PIEU KIEN GIAO DICH CHUNG VE CUNG CAP VA SU DUNG DICH VU
TIEN GUT CO KY HAN BANG PHUONG TIEN PIEN TU

PART D: GENERAL TERMS OF TRANSACTION ON PROVIDING AND USING TERM
DEPOSIT SERVICES BY ELECTRONIC MEANS

(Thuéc Diéu kién giao dich chung vé cung cdp va sir dung Dich vu phi tin dung dp dung doi voi
Khach hang cd nhdn tai GPBank)

(Belonging to General Transaction Conditions on provision and use of Non-Credit Services
applicable to individual Customers at GPBank)

Diéu 1. Giai thich tir ngir
Article 1. Interpretation of terms

I. “Théa thudn tién giri”: Trong Phan D nay Thoa thun tién giri duoc hiéu la Van ban, ching tir
cung cap va sir dung Dich vu phi tin dung cu thé lién quan dén viéc cung cdp va st dung dich vu
tién tién giri co ky han bing phuong tién dién tir tai GPBank. Trong Dich vu nay. Thoa thuén tién
gui 1a Thoa thudn tién gui co ky han duogc xac lap gitta GPBank va Khach hang bing Phuong tién
dién tir, trong do ghi nhén céc thoa thuan gitra GPBank va Khach hang lién quan tdi viée gui va
nhan Khoan tién gui tai GPBank theo San pham.

“Deposit Agreement”: In this Part D, the Deposit Agreement is understood as the Document, the
document providing and using specific non-credit Services related to the provision and use of
term deposit services by electronic means at GPBank. In this Service, the Deposit Agreement is
the Term Deposit Agreement established between GPBank and the Customer by electronic means,
which records the agreements between GPBank and the Customer related 1o the deposit and
receipt of Deposits at GPBank according to the Product.

2. “Hgp, ddng”: La thoa thuan giita NH véi KH vé viée cung cip va st dung dich vu tién gui co ky
han bang phuong tién dién tu tai GPBank. Thoa thuan néy\duoc tao lap bf’)i (1) Thoa thuan tién gui;
(ii) Phan A - Cac Dbiéu Khoan Va Diéu‘Kién Chung va Phéq D - Ban bicu Kién Giao Dich Chur)g
Vé Cung Céap Va Su Dung Dich Vu Tién Gui Cé Ky Han Bang Phuong Tién Dién Tu va (iii) Diéu
khoan va Di€u kién vé tuan tht FATCA danh cho KHCN (dugc déng tai trén website cua

GPBank). Hop ddng nay co hiéu luc ké tir ngay ky nhu g ghi nhén tai Thoa thuan tién guri cho dén
khi GPBank va Khach hang da thuc hién xong toan b quyén va nghia vu theo Thoa thuén tién gii.

“Contract”: An agreement between the Bank and the Customer on the provision and use of
electronic term deposit services at GPBank. This Agreement is created by (i) the Deposit
Agreement; (ii) Part A - General Terms and Conditions and Part D - General Transaction Terms
on the Provision and Use of Electronic Term Deposit Services and (iii) Terms and Conditions on
FATCA compliance for individual Customers (posted on GPBank's website). This Contract is
effective from the date of signing as recorded in the Deposit Agreement until GPBank and the
Customer have fulfilled all rights and obligations under the Deposit Agreement.
3. “San phidm”: LA san pham tién gui ¢o ky han bang Phuong tién dién tir ma Khach hang tham gia
va duge néu cu thé tai Thoa thuan tién giri.
“Product”: Is the term deposit product by electronic means that the Customer participates in
and is specifically stated in the Deposit Agreement.
4. “Khoan tién giri”: La khoan tién guri ¢6 ky han cua KH tai GPBank nhu duoc ghi nhén tai Thoa
thuan tien gut.
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“Deposit’': Is the Customer's term deposit at GPBank as recorded in the Deposit Agreement.
P D g

“Phuong tiép dién tir”: La phuong tién hoat dong dua trén cong nghé dién, dién ta, k¥ thuat s,
tur tinh, truyén dan khong day, quang hoc, dién tu hodc cong nghé tuong tu. Tai GPBank,
Phuong tién dién tir bao gdm: GP.DigiPlus, GP.IB (Internet Banking), GPBank Dream, ATM,
CDM va céc kénh dién tir khéc dugc GPBank trién khai ting thoi ky.

“Electronic means’: Means means operating based on electrical, electronic, digital, magnelic,
wireless transmission, optical, electromagnetic or similar technology. At GPBank, Electronic
means include: GP.DigiPlus, GP.IB (Internet Banking), GPBank Dream, ATM, CDM and other
electronic channels deployed by GPBank from time 1o time.

“GP.DIGIPLUS”: La kénh trién khai dich vu ngén hang cua GPBank, cho phép KH thyc hi¢n
mot sb giao dich ngan hang thong qua céc thiét bj dién tir c6 két ndi Internet (nhu: may tinh dé
ban, may tinh xach tay, may tinh bang, dién thoai di dong,..). GP.DigiPlus ¢6 thé duoc cung (mg
cho KH thong qua cac phién ban: Website ciia GPBank, giao dién website/ing dung cia GPBank
duoc cai dat trén thiét bi dién tir hodc cac phién ban khac theo chinh sach cia GPBank ting thoi
ky.

“GP.DIGIPLUS": Is a channel 10 deploy GPBank's banking services, allowing customers (o
perform a number of banking transactions through electronic devices with Internet connection
(such as. desktop computers, laptops, tablets, mobile phones, etc.). GP.DigiPlus can be provided
to customers through versions: GPBank's website, GPBank's website/application interface
installed on electronic devices or other versions according to GPBank's policies from time (o

time.
“ATM/CDM” (Automated Teller Machine/Cash Deposite Machinec): La mdy giao dich tu
dong phuc vu Khach hang sir dung thé dé thuc hién cac giao dich nhu gui, nap, rit tién mat,

chuyén khoan, thanh todn hda don hang hoa, dich vu, vén tin tai khoan, d6i PIN, tra ctru thong tin
thé hodc cac giao dich khac.

“ATM/CDM” (Automated Teller Machine/Cash Deposit Machine): An automatic transaction
machine that serves customers using cards 1o perform Iransactions such as depositing,
withdrawing cash, transferring money, paying bills for goods and services, inquiring about
account information, changing PIN, looking up card information or other transactions.

“Théi han giri tién”: La khoang thoi gian ké tir ngay Khich hang bit ddu gui tién vao GPBank
cho dén ngay GPBank cam k&t tra hét goc va ldi tién giri c6 ky han cho KH.

“Deposit term”: Is the period from the date the Customer starts depositing money into GPBank
until the date GPBank commits to pay all principal and interest of the term deposit to the

Customer.

“Tai khoan tién giri”: La tai khoan do GPBank m¢ dé quan Iy Khoan tién giri cua Khach hang
“Deposit Account”: An account opened by GPBank to manage Customer Deposits..

“Ngay dén han”: La ngay két thic Thoi han gii tién nhu quy dinh tai Thoa thuan tién gui.

“Maturity Date”: The date on which the Deposit Term ends as specified in the Deposit

Agreement.

. “Gidy to xac minh thong tin KH”: La gidy to ¢6 thé xac dinh dugc dic diém va nhan dang nhén

than cia KH. Gidy t& xac minh thong tin KH theo quy dinh cua GPBank tirng thai ky .

“Customer information verification documents”: Are documents that can identify the
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characteristics and identity of the Customer. Customer information verification documents are

according to GPBank's regulations from time to time.
Cic thudt ngir viét hoa khac khong duoc giai thich trong Phan D nay s& duoc hiéu va giai thich theo
cic noi dung trong Phin A - Cac Diéu Khoin Va Piéu Ki¢n Chung cua Diéu kién giao dich chung
nay: Phan F - Ban Piéu Kién Giao Dich Chung Vé Bao Vé Dir Liéu Ca Nhan Cia Khiach Hang; Van
ban. chimng tir cung cAp va sir dung Dich vu phi tin dung.

Other capitalized terms not explained in this Part D shall be understood and interpreted according (o
the contents in Part A - General Terms and Conditions of these General Terms and Conditions; Part I
- General Terms and Conditions on Customer Personal Data Protection; Documents and certificates

for providing and using non-credit services.
biéu 2. Théa Thuan Vé Giri Va Nhan Khoan Tién Gii
Article 2. Agreement on Deposit and Receipt
I. KH ddng y giri va GPBank ddng y nhan Khoan tién giri cia Khach hang véi thong tin vé S6 tién

giri, DOng tién giri, Thoi han g tién, Ngay g tién, Ngay dén han, Lai sudt, Phuong thirc tra ai,
Phuong thirc xr Iy tai Ngay dén han duoc Cac Bén thoa thuan tai Thoa thuan tién gii.

The Customer agrees to deposit and GPBank agrees to receive the Customer's Deposit with
information on Deposit Amount, Deposit Currency, Deposit Term, Deposit Date, Due Dute,
Interest Rate, Interest Payment Method, Processing Method at Due Date as agreed by the Parties
in the Deposit Agreement.

2. Khach hang ddng y rang, truong hop bit ky ndi dung nao trong Piéu kién giao dich chung nay
khac v&i nodi dung trong Thoa thudn tién giri thi ndi dung trong Thoa thudn tién giri dugc uu tién ap
dung.

The Client agrees that, in the event that any conltent in these General Terms and Conditions
differs from the content in the Deposit Agreement, the content in the Deposit Agreement shall
prevail. '
piéu 3. Lai Suat, Phwong Phap Tinh Lii, Nguyén Tic Lam Tron Lii Va Phi Lién Quan Dén
Khoan Tién G

Article 3. Interest Rate, Interest Calculation Method, Interest Rounding Principle and Fees Related

to Deposits

1. Lai Suét:
Interest rate:
a) Lai sudt ap dung dbi véi Khoan tién giri dugce ghi nhan tai Thoa thuan tién pui.
The interest rate applicable to the Deposit is stated in the Deposit Agreement.

b) Truong hop Thoa thudn tién giri co thoa thudn vé viéc diéu chinh 13i suat, Cac Bén thong nhat
ring dén ky diéu chinh 1ai suat, GPBank sé tur dong thuc hién diéu chinh lai suét thco phuong
thirc da thoa thudn va s& thong bao cho KH theo quy dinh ciia phap luat. KH chip thuan mirc
i sudt mai ké tir thoi didm GPBank thuc hién viée diéu chinh.



In case the Deposit Agreement has an agreement on interest rate adjustment, the Parties agree
that when the interest rate adjustment period comes, GPBank will automatically adjust the
interest rate according to the agreed method and will notify the Customer in accordance with
the provisions of law. The Customer accepts the new interest rate from the time GPBank

makes the adjustment.

Murc 1ai sudt va Iai sudt diéu chinh (néu c6) quy dinh tai Khoan nay duogc ap dung dé tinh lai
theo phuong phép tinh 1ai quy dinh tai Khoan 2 Diéu ndy. Cic murc lai suét nay BANG chinh
mirc 13i sudt nam tuong tng (14i suat quy déi) theo phuong phdp tinh 1ai st dung:

The interest rate and adjusted interest rate (if any) specified in this Clause shall be applied to
calculate interest according to the interest calculation method specified in Clause 2 of this
Article. These interest rates are EQUAL to the corresponding annual interest rate (converted

interest rate) according to the interest calculation method used:
v/ Thoi han tinh 1ai duoc x4c dinh tir ngay tiép theo ngay GPBank nhén tién giri dén hét ngay
GPBank thanh todn hét toan bd Khoan tién giri cho Khéch hang; va
The interest calculation period is determined from the day following the date GPBank
receives the deposit until the day GPBank fully pays the entire Deposit to the Customer;
and
v’ Sb du thuc té dé tinh 14i 14 s6 du ddu ngay tinh lai.
The actual balance for calculating interest is the balance at the beginning of the interest
calculation day.
Dé lam rd, mic 13i sudt quy doi ndy khong duoc ap dung dé tinh 1di theo phuong phap tinh 14
quy dinh tai Khoan 2 Diéu nay.
For clarification, this conversion interest rate shall not be applied to calculate interest

according to the interest calculation method prescribed in Clause 2 of this Article.

2. Phuong phap tinh lai:

a)

b)

Interest calculation method:

Thoi han tinh 131 va thoi diém xac dinh s6 du dé tinh 13i: Thoi han tinh 13i duoc xdc dinh tur
ngay GPBank nhan tién gui dén hét ngay lién ké trudc ngay thanh toan hét khoan tién gui
(tinh ngay ddu, b6 ngay cudi ciia thoi han tinh 1di) va thoi diém xdc dinh s du dé tinh lai la
cudi mdi ngay trong thdi han tinh 1ai.

Interest calculation period and time to determine the balance for interest calculation: The
interest calculation period is determined from the date GPBank receives the deposit until the
end of the day immediately preceding the date of full payment of the deposit (counting the first
day, excluding the last day of the interest calculation period) and the time to determine the

balance for interest calculation is the end of each day within the interest calculation period.

Tién lai duoc tinh trén co sé mot nam 1a 365 ngay. S4 tién 1ai GPBank phai tra mdi ky duoc
tinh theo cong thirc bing (=) ¥ (S8 du thuc té nhan (x) S& ngay duy tri s6 du thuc té nhan (x)
1.4i sudt tinh 1ai) chia (/) 365, trong do:
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Interest is calculated on the basis of a year of 365 days. The amount of interest that GPBank
must pay each period is calculated by the formula (=) Y. (Actual balance multiplied by (x)
Number of days maintaining the actual balance multiplied by (x) Interest rate) divided by (/)
365, in which:

(i) S6 du thuc té: La s6 du cudi ngdy tinh
Actual balance: Is the end of day balance calculated

(ii) 13i ctia s6 du tién giri ma GPBank con phai tra cho Khach hang duoc st dung dé tinh
13i theo thoa thuén tai Diéu kién giao dich chung nay va quy dinh ctia phép luat.

Interest on the deposit balance that GPBank still has to pay to the Customer is used to
calculate interest according to the agreement in these General Transaction Terms and

regulations of law.
(iii) S6 ngay duy tri sé du thuc té: La sb ngay ma s6 du thuc té cubi mdi ngay khong thay
doi.
Actual balance maintenance days: Is the number of days that the actual balance at
the end of each day remains unchanged.

(iv) Lai sut tinh 13i: La muc |3i sudt ghi nhan tai Thoa thuan tién guri (bao gdm ca lai suét
diéu chinh) hogc mc l3i suat trong trudng hop kéo dai Thoi han giri tién hoac muc 1ai
sudt rat trudc han theo Diéu kién giao dich chung nay. Lai suét tinh 13 duoc tinh theo
ty 1€ %/ndm voi mot nam la 365 ngay.

Interest rate: Is the interest rate recorded in the Deposit Agreement (including
adjusted interest rate) or the interest rate in case of extending the Deposit Term or the
interest rate for early withdrawal according to these General Transaction Terms.

Interest rate is calculated at %/vear with a year of 365 days.
y B4 ) 3%

¢) Dbi v6i Khoan tién giri ma thoi han tinh tir khi GPBank nhan tién giri dén khi Khach hang rat
tién 12 dusi mot ngay: Thoi han tinh 13i va sb ngay duy tri s§ du thuc té€ dé tinh 13 duoc xac
dinh 12 01 (mbt) ngay, sb du thuc té dung dé tinh lai 12 s§ du cudi ngay trong thoi han tinh lai.
Truong hop Khich hang gui tién va rit tién trong cliing ngay lam viéc thi Khach hang khong
duoc hudng lai.
For Deposits where the period from when GPBank receives the deposit to when the Customer
withdraws money is less than one day: The interest calculation period and the number of days
to maintain the actual balance for interest calculation are determined as 01 (one) day, the
actual balance used to calculate interest is the end-of-day balance within the interest
calculation period. In case the Customer deposits and withdraws money on the same working

day, the Customer will not receive interest.
3. Nguyén tic lam tron lai:
Principle of rounding interest:

a) DA4i voi ddng tién giri cua KH 1a VND va JPY: Khong lay phan thap phan va lam tron theo
nguyén tic néu sb diu tién cia phan thap phan 16n hon hoac bang 5 thi lam tron Ién, néu sb



b)

dAu tién cua phén thap phan nho hon 5 thi lam tron xudng.

For Customer's deposit currencies of VND and JPY: Do not take the decimal part and round
according to the principle that if the first number of the decimal part is greater than or equal
10 5, round up, if the first number of the decimal part is less than 5, round down.

Déi voi ddng tién giri cua KH 12 USD va céc ngoai té khac (trir JPY): Ly phan thap phan 02
(hai) sé 1é va thuc hién theo nguyén tic sau: néu sd thir 3 cia phan thap phan 16n hon hoic
bing 5 thi lam tron 1én, néu sé thir 3 cua phan thap phan nho hon 5 thi lam tron xubng.

For customer deposits in USD and other foreign currencies (except JPY): Take the decimal
part of 02 (bvo) odd numbers and follow the following principle: if the 3rd number of the
decimal part is greater than or equal to 5, round up, if the 3rd number of the decimal part is

less than 5, round down.

4. Phi lién quan dén Khoan tién giri: Theo quy dinh ctia GPBank timg thdi ky tuong Gng véi

San phidm Khach hang tham gia.

Fees related to Deposit: According to GPBank's regulations from time to time corresponding

to the Product the Customer participates in.

Pidud.  Chi Tra Khoan Tién Giri Truéc Han Va Xir Ly Khoan Tién Giri Tai Ngay Dén Han

Article 4. Payment of Deposits Before Maturity and Processing of Deposits on Maturity Date

1. Chi tra Khoan tién giri trwée han:

a)

b)

FEarly Deposit Payment:

Viéc chi tra Khoan tién gtri truéc han toan bd/mdt phan duge xac dinh theo loai san pham
Tién giri ¢6 ky han ma Khéch hang tham gia va theo cac nguyén tic sau:

Payment of the Deposit in full/partially in advance is determined according to the type of
Term Deposit product that the Customer participates in and according to the following

principles:

(i)  Khach hang duoc yéu ciu GPBank chi tra toan bd Khoan tién gii trudc han, trir khi
Cac Bén ¢6 thoa thudn 3 rang vé viéc khong chi tra tai Théa thudn tién gui/phu luc ciia
Thoa thuin tién guri;

The Customer is required to request GPBank to pay the entire Deposit before maturity,
unless the Parties have clearly agreed on non-payment in the Deposit

Agreement/Appendix to the Deposit Agreement;

(i)  Khach hang chi duoc yéu ciu GPBank chi tra mot phin Khoan tién giri trudc han néu
Cac Bén thoa thuan rd rang vé& viéc chi tra tai Thoa thudn tién guri/phu luc cta Thoa
thudn tién gui.

The Customer may only request GPBank to pay a portion of the Deposit before
maturity if the Parties clearly agree on the payment in the Deposit
Agreement/Appendix to the Deposit Agreement.

Truong hop chi tra Khoan tién giri trude han (toan bd/mot phdn), trir khi Thoa thuan tién giri

hoac phu luc ctia Thoa thuan tién giri o quy dinh khéc, cac quy dinh sau s& duoc ap dung:
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In case of early payment of the Deposit (in whole/in part), unless otherwise provided in the

Deposit Agreement or the appendix to the Deposit Agreement, the following provisions shall

apply:

(i) Lai sudt ap dung di voi phin tién guri duoc chi tra trude han 13 [4i suat tién gui khong

ky han thip nhit cua GPBank theo ddng tién KH gui tai thoi diém chi tra trudc han.
Phin tién giri con lai (néu co) s& duoc giit nguyén muc 13i sudt dang ap dung ddi voi
Khoan tién giri;
The interest rate applied to the deposit portion paid in advance is GPBank's lowest
non-term deposit intervest rate in the currency the Customer deposits at the time of
early payment. The remaining deposit portion (if any) will be kept at the same
interest rate applied to the Deposit;

(i) GPBank sé thu hdi lai phan chénh 1éch gira tién 1ai Khach hang nhan duoc khi chi tra
trugc han va tién 13 ma Khach hang da thuc nhén trude dé (néu co) bing cach trir vao
gbc clia phan tién glri yéu cau chi tra trude han trude khi GPBank thuc hién chi tra;

GPBank will recover the difference between the interest the Customer receives when
making early payment and the interest the Customer has actually received before (if
any) by deducting it from the principal of the deposit required to be paid carly before
GPBank makes the payment;

(i) Khach hang phai chiu phi chi tra trudc han mot phan/toan bd Khoan tién gui theo quy
dinh ctia GPBank ting thoi ky;

Customers must pay a fee for early repayment of part/all of the Deposit according to

GPBank's regulations from time to time,

(iv) Khach hang phai tuan thi thoi han thong bdo trude yéu cau chi tra trudc han mot
phan/toan bd Khoan tién giri theo quy dinh ctia GPBank timg thoi ky.
Customers must comply with the notice period for requesting early payment of

part/all of the Deposit as prescribed by GPBank from time to time.

(v) Toan bo gde va 14i ciia phan tién giri dugc chi tra trude han s& duge GPBank chuyén vio Tai
khoan thanh todan cua KH.

The entire principal and interest of the deposit paid in advance will be transferred

by GPBank to the Customer's Current account.
2. Xir Iy Khoan tién giri tai Ngay dén han:
Processing of Deposits at Due Date:
a) Phuong thic xur 1y Khoan tién gui tai Ngay dén han dugc ghi nhan cu thé tai Thoa thuan tién
guri.
The method of handling the Deposit on the Due Date is specifically stated in the Deposit

Agreement.

b) Quy dinh cu thé dbi vai timg phuong thiic x(r Iy Khoan tién g tai Ngdy dén han:
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Specific regulations for each method of processing Deposits at the Due Date:

(i) Trudng hop Thoa thuan tién gui ghi nhan phuong thirc xir ly 1a Tiw dong tat todn: Tai
Ngay dén han, GPBank s& chuyén toan b tién gbc va lai ciia Khoan tién gui vao Tai
khoan thanh toan cua KH.

In case the Deposit Agreement records the processing method as Automatic Settlement:
On the Due Date, GPBank will transfer the entire principal and interest of the Deposit

to the Customer's Current account.

(ii) Truong hop Thoa thuan tién giri ghi nhan phuong thae xu ly 1a Tir dong tdi tuc goc
hodc Tir dong tdi tuc goc va lai (tw dong kéo dai Thoi han gui tién):

In case the Deposit Agreement states the processing method as Automatic principal
renewal or Automatic principal and interest renewal (automatic extension of the
Deposit Term):
v Trudng hop Tir dong téi tuc goc: tai Ngay dén han, GPBank chuyén toan bd
tién 13i (néu c6) vao Tai khoan thanh toan nhan chi tra Khoan tién giri da thoa thuan
va tu dong tai tuc toan b tién gdc cuia Khoan tién gii.
In case of Automatic Principal Renewal: on the Due Date, GPBank transfers
all interest (if any) to the Current account receiving the agreed Deposil
payment and automatically renews all principal of the Deposit.
v' Truong hgp Tu dong tai tuc gbe va lai: tai Ngay dén han, GPBank tu dong nhap
toan bo tién 13i vao tién gbc va tu dong tai tuc cho Khach hang.
In case of Automatic renewal of principal and interest: on the Due Date,
GPBank automatically enters all interest into the principal and automatically
renews for the Customer.
v Loai san phdm ctia Khoan tién guri duoc tai tuc: theo thoa thuan tai Thoa thuan
tién guri. Truong hop tai thoi diém tai tuc, Khoan tién gui khéng dap tng cac diéu
kién theo loai san phdm duoc tai tyc (bao gdm nhung khong gisi han boi: dbi tuong
giri tién, loai tién giri, s tién gui téi thidu), Khoan tidn gui s& khong duoc tai tuc va
toan bo tién gdc va lai (néu ¢b) ciia Khoan tién guri duoc chuyén vao Tai khoan
thanh todn cta KH.
Product type of the Deposit to be renewed.: as agreed in the Deposit Agreement.
In case at the time of renewal, the Deposit does not meet the conditions
according to the product type to be renewed (including but not limited to:
depositor, deposit type, minimum deposit amount), the Deposit will not be
renewed and all principal and interest (if any) of the Deposit will be transferred
to the Customer's Current account.
v' Thoi han gii tién cia Khoan tién giri duoc tai tuc: theo thoa thuén tai Thoa
thuan tién giri. Truong hop khong c6 thoa thuan, Thoi han guri tién bang véi Thoi
han gtri tién ctia Khoan tién gui ban dau hodc thoi han thap hon gin nhat (néu
GPBank khéng con huy dong Thoi han gui tién ban dau).
Deposit term of the renewed Deposit: as agreed in the Deposit Agreement. In
case there is no agreement, the Deposit term is equal to the Deposit term of the




Diéu 5.

initial Deposit or the neavest lower term (if GPBank no longer mobilizes the
Initial Deposit term).
v Trudng hop tai thoi diém tai tuc, GPBank khong con huy dong loai san
pham/Thoi han gui tién nhu néu trén, Khoan tién gii s& dugc téi tuc theo san pham
Tién gui c6 ky han Thuong bang phuong tién dién tir cia GPBank vdi thoi han gui
tién 1a 01 thang,
In case at the time of renewal, GPBank no longer mobilizes the product
type/Deposit term as stated above, the Deposit will be renewed according to
GPBank's Regular Term Deposit product by electronic means with a deposit
term of 01 month.
v Céc ndi dung khéc thuc hién theo quy dinh ctia GPBank tuong tmg voi loai san
pham ctia Khoan tién giri duoc tai tuc.
Other contents are implemented according to GPBank's regulations
corresponding to the product type of the Deposit being renewed.

(iii) Truong hop Ngay dén han tring v&i ngay nghi, ngay 1& theo quy dinh cua GPBank,
GPBank tu dong thuc hién xir ly theo phuong thirc da thoa thudn tai Ngay dén han.

In case the Due Date coincides with a day off or holiday as prescribed by GPBank,
GPBank will automatically process according to the agreed method on the Due Date.
Xi& Ly Trong Truong Hgp Tai Khoan Thanh Toan Bi Phong Téa, Pong Va Cac

Truong Hop Thay P6i Tinh Trang Tai Khoian Thanh Todn Ciia Khach Hang

Article 5. Handling in Cases of Current account Blockage, Closure and Changes in the Status of

the Customer's Current account

l.

Tai thoi diém GPBank thyuc hién chi tra gde, 1ai cia Khoan tién giri, trudng hop Tai khoan
thanh todn cua Khach hang vi ly do ndo d6 ma bi dong, bi phong toa hodc thay doi tinh trang,
Cac Bén dong y xur ly nhu sau:

At the time GPBank makes payment of principal and interest of the Deposit, in case the

Customer's Current account is closed, frozen or changes status for any reason, the Partics

agree to handle as follows:

a)

b)

Truong hop Tai khoan thanh todn bi dong ho#c bi phong téa hodc b thay dbi trang thai ma
theo quy dinh cua GPBank va/hodc quy dinh ctia phap tudt khong duogc ghi c6 tién gbe, lai
cua Khoan tién gii vao Tai khoan thanh toan: Toan b s6 tién gbc, lai ciia Khoan tién gii
s& dugc GPBank quan ly cho dén khi Khach hang va GPBank d c6 van ban théa thuan vé
viée thay dbi thong tin tai khoan thanh toan dé nhan chi tra gbc, 1ai cia Khoan tién gii.

In case the Current account is closed or blocked or its status is changed and according to
GPBank's regulations and/or the law, the principal and interest of the Deposit cannot be
credited to the Current account: The entire principal and interest of the Deposit will be
managed by GPBank until the Customer and GPBank have a written agreement on
changing the current account information to receive payment of the principal and interest
of the Deposit.

Truong hgp Tai khoan thanh todn bi phong toéa hodc bi thay dbi trang thai ma theo quy dinh
ctia GPBank va/hodc quy dinh cua phap ludt vin cho phép thuc hién viée ghi ¢6 tién goc,
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lai ciia Khoan tién giri vao Tai khoan thanh toan: Toan bo sb tién gdc, 1ai cua Khoan tién
gui van sé dugc GPBank chi tra vao Tai khoan thanh toan cua Khach hang.

In case the Current account is blocked or its status is changed but according to GPBank's
regulations and/or the law, the principal and interest of the Deposit are still allowed to be
credited to the Current account. The entire principal and interest of the Deposit will still
be paid by GPBank to the Customer's Current account.

Trong thoi gian GPBank quan ly tién gdc, lai ciia Khoan tién gui nhu quy dinh tai Khoan 1

2.
biéu nay, toan b sb tién dugc quan ly khong dugc tinh va tra lai.
During the period GPBank manages the principal and interest of the Deposit as prescribed in
Clause 1 of this Article, the entire amount managed shall not be calculated and interest shall
not be paid.
Piéu 6. Tra Ciru Va Théng Bio Khi Cé Thay Péi Poi Véi Cic Khoin Tién Giri

Article 6. Inquiry and Notification of Changes to Deposits

l.

KH ¢6 thé tra ciru Khoan tién guri tai GPBank théng qua mot trong cdc bién phép sau:

Customers can look up their Deposits at GPBank through one of the following methods:

[\

a) Tra ctru thdong qua Phuong tién dién tu;
Look up by going directly to GPBank transaction locations nationwide,

b) Tra ctru bang cach dén truc tiép dia diém giao dich cua GPBank trén toan qudc;
Look up by going directly to GPBank transaction locations nationwide,

¢) Tra ctru théng qua Téng dai CSKH 24/7 clia GPBank theo s dién thoai 1800 5858 66 /s&
dién thoai khac theo thong bao cia GPBank tirng thoi ky;

Look up via GPBank's 24/7 Customer Service Center at phone number 1800 5858 66 /

other phone numbers as notified by GPBank from time to time;
d) Céc phuong thire khac duoc GPBank trién khai timg thoi ky.

Other methods are implemented by GPBank from time fto time.
Khi yéu cau tra ciru Khoan tién giri theo cac phuong thirc néu trén, Khach hang c6 thé dugc
GPBank y€u cdu cung cép céac thong tin, tai li¢u lién quan dén Khdch hang va/hodc Khoan tien
gui, ky cac gidy to, tai liéu li€én quan nham muc dich xdc minh Khach hang, thong tin ticn gui

trude kh1 thuc hién vige tra ciu va cung cAp thong tin toi Khach hang. Khach hang dong v
cung cap cac thong tin, tai liéu, ky cac gidy to va thyc hién cdc thi tuc fi€n quan theo y¢u cau,

quy dinh ctia GPBank tai thoi diém yéu cu tra ctru.

When requesting to look up the Deposit using the above methods, the Customer may be
required by GPBank to provide information and documents related to the Customer and/or the
Deposit, sign relevant documents and papers for the purpose of verifying the Customer and the
deposit information before performing the lookup and providing information to the Customer.
The Customer agrees lo provide information and documents, sign documents and perform
related procedures as required and regulated by GPBank at the time of the lookup requesi.
Trudng hop Khach hang c6 ding ky dich vu ngan hang dién ta doi voi Tai khoan thanh toan,
cac giao dich ghi ng, ghi cé phat sinh tir giao dich gui, chi tra Khoan tién gui sé dugc GPBank
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théng bdo cho Khéch hang theo quy dinh cua dich vu ngén hang dién tr ma Khéach hang da
dang ky. Viéc thong bédo céac thay doi doi voi Khoan tién ghi trong cédc truomg hop khac thyc
hién theo quy dinh ciia GPBank tung thoi ky.

In case the Customer has registered for e-banking services for the Current account, debit and

credit transactions arising from the deposit and payment transactions will be notified by
GPBank to the Customer according to the regulations of the e-banking service that the
Customer has registered for. Notification of changes to the Deposit in other cases is carried

out according to GPBank's regulations from time to time.

Diéu 7.

Xir Ly Pdi Véi Cde Truomg Hop Nhau Nat, Rich, Mat Théa Thuén Tién Gii

Article 7. Handling of Cases of Crumpled, Torn, or Lost Deposit Agreements

Cic Bén ddng y rang, Thoa thudn tién gui duoc Cac Bén xac lap dudi dang chimg tir dién tu nén

khong dat ra van dé vé nhau nat, rach, mat Thoa thuan tién gui.

The Parties agree that the Deposit Agreement is established by the Parties in the form of an online
document, so there is no problem of the Deposit Agreement being crumpled, torn, or lost.

Diéu 8.

Quyén Va Nghia Vu Ciia Khach Hang

Article 8. Rights and Obligations of Customers

1. Quyén cuia Khach hang

Customer Rights

a)

b)

<)

d)

Pugc bao hiém tién gui theo quy dinh ciia phép luat;
Deposit insurance according to the law;

Pugc thanh todn diy du va ding han cic khoan 14i, gée theo quy dinh tai Thoa thuan tién

giri, Didu kién giao dich chung nay;

Be paid in full and on time all interest and principal as stipulated in the Deposit

Agreement and these General Terms and Conditions,

Chi dugc chuyén giao quyén so hitu déi véi Khoan tién guri néu dugc (GPBank chap thuan.
Viéc chuyén giao quyén s& hitu d6i véi Khoan tién gii thuc hién theo quy dinh cua
GPBank taj thoi diém chuyén giao;

Ownership of the Deposit may only be transferred if approved by GPBank. The transfer of
ownership of the Deposit shall be carried out in accordance with GPBank's regulations at
the time of transfer,

Duoc cam cb/thé chép Khoan tién gui dé vay von tai GPBank hodc tai cdc td chuc tin dung
khic (néu duoc GPBank, td chic tin dung d6 chdp thuan); duoc sir dung Khoan tién g
lam tai san dam bao cho nghia vu cia minh vd/hodc nghia vu cia Bén thit ba tai GPBank
theo quy dinh ctia GPBank trong tung thoi ky;

To pledge/mortgage the Deposit to borrow capital at GPBank or at other credit
institutions (if approved by GPBank or such credit institution), to use the Deposit as
collateral for one's obligations and/or obligations of a Third Party at GPBank according

to GPBank's regulations from time to time,
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b)

d)

g

h)

Nghia vu cuia Khach hang
Customer Obligations

Chiu trach nhiém vé tinh hgp phép va cac van dé lién quan khac dén ngudn géc Khoan tién gui
tai GPBank;

Responsible for the legality and other issues related to the origin of the Deposit at GPBank;
Thuyc hién dung céc thoa thuan da cam két voi GPBank va quy dinh cia GPBank ting thoi ky;

Comply with the agreements committed to GPBank and GPBank's regulations from time to

time;

Cung cip ddy du, chinh xac, kip thoi cho GPBank tit ca cac thong tin, tai liéu theo yéu cau hop
ly cia GPBank trong tirng thoi ky;

Provide GPBank with complete, accurate and timely information and documents as

reasonably requested by GPBank from time to time;

Thong bdo trudc vé yéu cdu rat tién truéc han theo quy dinh tai Thoa thuan tién gii va Diéu
kién giao dich chung nay va quy dinh ciia GPBank;

Prior notice of early withdrawal requests as prescribed in this Deposit Agreement and
General Transaction Conditions and GPBank's regulations,

Thanh toan cac khoan phi (bao gdm cé phi chuyén tién), chi phi phat sinh (néu c6) phat sinh tir
viéc thuc hién Thoa thuan tién guri, Diéu kién giao dich chung nay theo quy dinh cia GPBank
va thoa thuan ctia Cac Bén tai Thoa thuan tién gui, Diéu kién giao dich chung nay;

Pay fees (including money transfer fees), costs incurred (if any) arising from the
implementation of this Deposit Agreement, General Transaction Terms according to GPBank's
regulations and the Parties' agreements in this Deposit Agreement, General Transaction

Terms,

Dam bao cc Tai khoan thanh toan sur dung dé giri, nhan chi tra tién giri 1a ciia chinh Khach
hang va c6 thong tin chinh xac nhu ké khai tai Thoa thuan tién giri;

Ensure that the Current Accounts used to send and receive deposit payments belong to the

Customer and have accurate information as declared in the Deposit Agreement;

Khong duoc thuc hién viéc thay dbi thong tin vé Khoan tién giri, Ngay dén han sém hon Ngay
dén han quy dinh tai Thoa thuan tién g, trir truong hop GPBank thong béao va yéu cau Khach
hang phai thuc hién tit ton trude han hodc khong tiép tuc kéo dai Thoi han gii tién theo quy
dinh tai Théa thuan tién gui; Diéu kién giao dich chung nay;

It is not allowed to change the information about the Deposit Amount, the Due Date earlier
than the Due Date specified in the Deposit Agreement, except in cases where GPBank notifies
and requests the Customer to make early settlement or not to continue extending the Deposit
Term as specified in the Deposit Agreement; these General Transaction Terms;

Chiu trach nhiém giai quyét tit ca cac van dé tranh chap, khiéu kién, khiéu nai lién quan dén
Khoan tién giri tai GPBank;
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Responsible for resolving all disputes, complaints and claims related to Deposits at GPBank,

Khi ¢6 bat ky thay dbi nao vé thong tin KH, bao gom nhung khong gi6i har cac thong tin lién
quan dén KH nhu: S6 Gidy to xac minh thong tin KH, dia chi thuong tra, sb di¢n thoai,... KH
¢6 trach nhiém dén GPBank dé ding ky cap nhat sira ddi/bd sung thong tin ngay khi ¢o su thay
doi;

When there is any change in customer information, including but not limited to information
related to the customer such as: Customer information verification document number,
permanent address, phone number, etc., the customer is responsible for going to GPBank to
register to update, modify/supplement information immediately when there is a change,

Cac quyén va nghia vu khac theo quy dinh tai Thoa thuan tién giri, Diéu kién giao dich chung
nay, Thoéa thuan DV NHDT, quy dinh cia phap luat va quy dinh khac co lién quan cua
GPBank.

Other rights and obligations as prescribed in the Deposit Agreement, these General

Transaction Conditions, the Internet Banking Service Agreement, legal provisions and other
relevant regulations of GPBank.

Pi¢u9.  Quyén Va Nghia Vu Ciia GPBank

Article 9. Rights and Obligations of GPBank

1. Quyén cua GPBank:

GPBank's rights:

a)

b)

d)

Puoc quyén tir chdi viée nhan va chi tra Khoan tién gui theo Thoa thuén tién giri, Diéu kién
giao dich chung nay, néu Khach hang khong thyc hién ding va/hoic khéng dap tng cac quy
dinh, diéu kién tai Thoa thuan tién gii, Diéu kién giao dich chung nay, quy dinh ciia GPBank
ting thoi ky va/hodc cac théa thuin voi GPBank;

The right to refuse to receive and pay the Deposit under the Deposit Agreement and these
General Transaction Terms, if the Customer does not comply with and/or does not satisfy the
regulations and conditions in the Deposit Agreement and these General Transaction Terms,

GPBank's regulations from time 1o time and/or agreements with GPBank,

Puogc quyén tir chéi chi tra Khoan tién giri theo Thoa thuan tién gui, Piéu kién giao dich
chung nay déi v6i truong hop Thoa thuan tién guri da bi loi dung nhung khong phai do 15i cua
GPBank;

The right to refuse to pay the Deposit under the Deposit Agreement, these (reneral Terms and
Conditions in case the Deposit Agreement has been exploited but not due to GPBank's fault,
Pé nghi Khach hang cung cép cic thong tin ¢6 lién quan trong tirng thdi ky phuc vu cho cong
tac quan ly Khach hang;

Request Customers to provide relevant information in each period 10 serve Customer
management;

Co quyén thong bdo va yéu cau Khach hang phai thyc hién tit toan trudc han hodc khong tiép
tuc kéo dai Thoi han gui tién theo Thoa thudn tién gui, Dicu kién giao dich chung nay va/hoic
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f)

g)

h)

i)

theo quy dinh cua phap luat;

Has the right to notify and request the Customer to make early settlement or not to continue
extending the Deposit Term according to the Deposit Agreement, these General Transaction

Terms and/or as prescribed by law;

Cung cip thong tin lién quan dén Khoan tién guri ciia Khach hang va thong tin ctua Khach hang
cho céc co quan, t chiic theo quy dinh cua phép luat, quy dinh cia GPBank va/hoac céc thoa

thuén lién Chinh phu cé lién quan;

Provide information related to Customer Deposits and Customer information to agencies and
organizations in accordance with the provisions of law. regulations of GPBank and/or

relevant intergovernmental agreements;

C6 quyén st dung cac thong tin vé Khach hang va cac Khoan tién gui cua Khach hang bao
gdm ca cac thong tin tir céc van ban, cac tai ligu do Khach hang cung cép; cac hop dong, vin
ban ky két gitra Khach hang va GPBank dé cung cép cho cac don vi c6 chuc ndng cung cap
dich vy thong tin tin dung va/hodc danh gid tin nhiém hoat dong hop phép tai Viét Nam, hodc
cung cap cho cac co quan c6 thdm quyén yéu cau cung cap thong tin theo quy dinh cta phap
luat hodc cung cap cho cac déi tac lién quan c6 hop téc véi GPBank dé phat trién, cung cap
hoic lién quan dén viéc cung cdp cac san pham, dich vu ciia GPBank;

Has the right to use information about Customers and Customer Deposits including
information fiom documents and papers provided by Customers; contracts and papers signed
between Customers and GPBank to provide to units with the function of providing credit
information services and/or credit rating legally operating in Vietnam, or (o provide 1o
competent authorities requesting information in accordance with the provisions of law or to
provide to relevant partners cooperating with GPBank to develop, provide or relate to the

provision of products and services of GPBank,
Puogc yéu cau Khach hang chuyén tién hodc duy tri d s6 du tién gui trén Tai khoan thanh
toan dé GPBank trich Khoan tién gri theo ding thoa thudn trong Thoa thuan tién g, Diéu

kién giao dich chung nay;

Request the Customer to transfer money or maintain sufficient deposit balance in the Current
account for GPBank to deduct the Deposit in accordance with the agreement in the Deposit
Agreement and these General Transaction Terms;

Yéu ciu Khach hang giai quyét tit ca céc vin dé tranh chip, khiéu kién, khiéu nai lién quan
dén Khoan tién gui cta Khach hang;

Require the Customer to resolve all disputes, complaints and claims related to the Customer's
Deposit;

Pugc quyén tam giit, phong téa (tam dimg moi giao dich chu dong tir Khach hang déi véi mot
phan hodc toan bd Khoan tién gui cia Khach hang theo Thoa thuan tién giri; Dicu kién giao
dich chung nay), khau trir, trich tién hoac chdm dut tam giir, phong téa Khoan tién giri cua
Khach hang khi ¢6 yéu cdu bing vin ban cua co quan nha nudc c6 tham quyén theo quy dinh
phap luat hodc theo dé nghi/ thoa thuan khac v6i Khach hang;
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To be entitled to temporarily hold, freeze (temporarily suspend all active transactions from the
Customer regarding part or all of the Customer's Deposit according to the Deposil
Agreement, these General Transaction Terms), deduct, deduct money or terminate the
temporary holding, freezing of the Customer's Deposit upon written request of a competent
state agency according to the provisions of law or upon other request/agrecment with the

Customer,

i) DPuoc quyén tu dong trich tién tir Tai khoan thanh todn ciia Khach hang mé tai GPBank,
Khoan tién giti theo Thoa thuan tién guri, Diéu kién giao dich chung nay dé thanh toan cac
khoan phi, chi phi ma Khach hang phai thanh todn cho GPBank theo Thoa thuan tién gii.
Piéu kién giao dich chung nay;

To be entitled to automatically deduct money from the Customer's Current account opened at
GPBank, the Deposit Amount according to the Deposit Agreement, these General Transaction
Terms to pay the fees and costs that the Customer must pay to GPBank according to the
Deposit Agreement, these General Transaction Terms,

k) Dugc quyén tam giir, phong téa cac Khoan tién gui cia Khach hang khi co yéu cdu bang vin
ban clia co quan nha nudc c6 thdm quyén;
The right to temporarily hold and freeze Customer Deposits upon written request from a

compelent stale agency,

o

Nghia vu cua GPBank:
Obligations of GPBank:

a) Thanh toan tién gdc, i tién giri ding han va day du theo thoa thuan véi Khach hang tai Thoa
thuan tién gui, Diéu kién giao djch chung nay;

Pay principal and interest on deposits on time and in full as agreed with the Customer in the

Deposit Agreement and these General Terms and Conditions,

b) Gitr bi mat s§ du tién gii cia Khach hang theo quy dinh cua phap ludt va quy dinh cua
GPBank;

Keep the Customer's deposit balance confidential according to- the law and GPBank's

regulations,
¢) Dam bao an toan tién giri cho Khach hang;
Ensure the safety of deposits for Customers,

3. Céac quyén va nghia vu khdc theo quy dinh tai Thoa thudn tién gui, Didu kién giao dich chung
nay, Thoa thuan DV NHDT, quy dinh cta phap luat va quy dinh khdac ¢6 lién quan cua GPBank.
Other rights and obligations as prescribed in the Deposit Agreement, these General Transaction
Conditions, the Electronic Banking Service Agreement, legal provisions and other relevant
regulations of GPBank.

Pi¢u 10. Cac Quy Pinh Khac

Article 10. Other Provisions
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. Pia Piém Giri Va Chi Tra Khoan Tién Giri

Deposit and Payment Locations
a) KH gui tién va nhan chi tra tién gui ¢6 ky han bang Phuong tién dién tir hoic tai cac diém
giao dich cua GPBank.

Customers deposit money and receive term deposit payments by electronic means or at
GPBank transaction points.
b) Viéc chi tra tién guri c6 ky han tai cac diém giao dich ctia GPBank thuc hién theo quy dinh
¢6 lién quan ctiia GPBank tung thoi ky.
Payment of term deposits at GPBank transaction points is made in accordance with relevant

regulations of GPBank from time to time.

2. Giao Dich Khong Hiy Ngang

Irrevocable Transaction

Khach hang cong nhin, khong hiy ngang va chiu trach nhiém vé tat ca cac giao dich tién gui co
ky han duoc thuc hién c6 s dung tén dang nhap va mat khau hoic sb thé, ma PIN cua Khach
hang qua Phuong tién dién tir cia GPBank. Khach hang khong dugc hiy, phi nhén, tir chdi, thay
dbi, thodi thac giao dich véi bat ky 1y do nao.

The Customer acknowledges, irrevocably acknowledges and is responsible for all term deposit
transactions made using the Customer’s login name and password or card number, PIN code via
GPBank's electronic means. The Customer may not cancel, deny, refuse, change, or decline the

transaction for any reason.

PHAN E - BAN PIEU KIEN GIAO DICH CHUNG VE PANG KY VA SU DUNG THONG TIN

SINH TRAC HOC

(Thuéc Piéu kién giao dich chung vé cung cdp va sie dung Dich vu phi tin dung dp dung doi véi Khach

hang cd nhdn tgi GPBank)

PART E — GENERAL TERMS OF TRANSACTION ON REGISTRATION AND USE OF
BIOMETRIC INFORMATION

(Belonging to General Transaction Conditions on providing and using Non-Credit Services applicable

to individual Customers at GPBank)

Piéu 1. Giai Thich Tir Ngir

Article 1. Definitions

1.

Khach hang/KH: La Khach hang ca nhén hién hiru cia GPBank, la cd nhdn Viét Nam, c6 nhu
cau dang ky thong tin Sinh tric hoc clia chinh minh tai GPBank.

Customer: An existing individual customer of GPBank, a Vietmamese individual, who needs 1o

register his/her own Biometric information at GPBank.

Sinh tric hoc: La nhiing thudc tinh vat Iy, dic diém sinh hoc ca biét va n dinh ciia mot ngudi dé
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nhdn dién, phan biét nguoi nay voi nguoi khac. Hién tai thong tin Sinh tric hoc duoc chap nhan
tai GPBank la dir liéu khuén mat ctia Khich hang, cac ddu hiéu Sinh tric hoc khac nhu tinh mach
ngdn tay hoic ban tay, van tay, mong mit, giong noi, ADN,...s& dugc dp dung cin cl theo quy
dinh cuia Ngan hang nha nudc va GPBank trong timg thoi ky. Dit liu Sinh tric hoc phai dam bao
c6 dly du cac yéu td/tieu chuan can thiét gitp hé thong nhan dién dwoc chinh xac KH trong cac
giao dich v&i NH (VD: Bu do gan/xa, nhin 1o cac chi tiét khuon mat, khong deo khau trang, ...).
Céc yéu td/tiéu chuéin nay c6 thé thay dbi theo quy dinh ctia GPBank tai timg thoi k.

Biometrics:. Refers to the unique and stable physical and biological characteristics of an
individual that are used for identification and differentiation from others. Currently, the
Biometric Information accepted by GPBank is the Customer’s facial data. Other biometric
identifiers such as finger or palm vein patterns, fingerprints, iris scans, voice, DNA, etc., may he
applied based on regulations of the State Bank of Vietnham and GPBank from time to time.
Biometric data must meet the required elements/standards to enable the system to accurately
identify the Customer in transactions with the Bank (e.g., appropriate distance, clear facial
details, no face mask, etc.). These elements/standards may be adjusted according to GPBank's

policies from time to time.

Cdc thuat ngir viét hoa khac khong duoc gidi thich trong Phan E nay s& duoc hiéu va giai thich theo
cic ndi dung trong Phan A - Céc Diéu Kkhoan Va Diéu Kién Chung; Phan F - Ban Diéu Kién Giao
Dich Chung V& Bao Vé Dir Liéu Ca Nhan Cua Khach Hang.

Other capitalized terms not defined in this Section E shall be interpreted according to the definitions
in Section A — General Terms and Conditions, and Section F — General Terms and Conditions on
Personal Data Protection of Customers.

Diéu 2. Tinh Ning Ping Ky Sinh Tric Hoe, Muc Pich Va Pham Vi Sit Dung Thong Tin Sinh

Tric Hoc

Article 2. Biometric Registration Feature, Purpose and Scope of Use of Biometric Information
1. Tinh ning dang ky Sinh tric hoc / Biometric Registration Feature

a) Tinh niang dang ky Sinh tric hoc cho phép KH dang ky, xac thuc, luu trir thong tin Sinh tric
hoc ctia chinh KH trén hé théng cia GPBank dé phuc vu va sir dung cho céc giao dich sau nay
cua KH tai GPBank.

The biometric registration feature allows the Customer to register, authenticate, ard store
their own Biometric Information on GPBank's sysiem for the purpose of conducting future
transactions at GPBank.

b) Thong tin Sinh tric hoc duoc GPBank thu thap va kiém tra dam bao khép dung voi dir licu
Sinh tric hoc duoc luu trong chip cta Thé Can cude cong dan/ Thé Cin cude cua Khach hang
da duoc xac thuc chinh xac 1a do co quan Cong an cip.

The Biometric Information is collected and verified by GPBank to ensure it matches the
biometric data stored in the chip of the Customer’s Citizen Identification Card/National 1D
Card, which has been accurately authenticated and issued by the Police Authority.

2. Muc dich va pham vi st dung thong tin Sinh triic hoc / Purpose and Scope of Use of
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b)

)

Biometric Information

Viéc ung dung giai phép dang ky, thu thap, quan Iy va si dung thong tin Sinh tric hoc theo
Piéu kién giao dich chung nay nhim ting cuong kha ning xdc minh chinh xdc KH, giip KH
thuc hién cac giao dich mot cach nhanh chéng, thuén tién trong khi van dam bao dugc do chinh
XAac, tinh toan ven, an toan va bao mat clia giao dich.

The implementation of biometric registration, collection, management, and usage under these
General Terms and Conditions aims to enhance accurate customer verification, enabling
customers 1o perform transactions quickly and conveniently while ensuring the accuracy.

integrity, safety, and confidentiality of such transactions.

Tuy theo quy dinh cia ting san phdm, dich vu ngan hang cu thé, thong tin Sinh tréc hoc co thé
duogce su dung dé xac minh KH va/hodc giao dich ctia KH trong qua trinh KH déng ky méi san
pham/dich vu hodc sir dung céc san phdm/dich vu da dang ky tai GPBank nhu: Xéc thuc giao
dich ¢ gia tri cao theo quy dinh cia Ngin hang nha nude; Dang nhép va thuc hién giao dich lan
dau trén Ung dung NHDT cua GPBank hodc trude khi thye hién giao dich trén thiét bi khac véi
thiét bj thuc hién giao dich I14n gin nhét; Sir dung dé xac thuc, xdc minh KH trong giao dich
dang ky mé Thé (Thé ghi ng, Thé tin dung...) bang phuong tién dién tir; sit dung la mot bién
phap xac thyc giao dich trong giao dich Thé/Tai khoan thanh todn truc tuyén (tuong tu OTP,
Soft OTP...)... trén co s& phi hop voi quy dinh phap ludt va cac quy dinh ¢6 lién quan cua NH
tung thoi ky.

Depending on the specific regulations of each banking product or service, biomeltric

information may be used to verify the Customer and/or their transactions during the process of

registering for new products/services or using already-registered products/services at GPBank.
For example: authenticating high-value transactions in accordance with State Bank
regulations; logging in and conducting the first transaction on GPBank's Digital Banking
Application or when performing transactions on a device different from the most recently used
one; verifying the Customer'’s identity when registering for cards (debit card, credit card, etc.)
via electronic means; or using biometric data as a transaction authentication method for online
card/current account transactions (similar to OTP, Soft OTP, etc.), subject to applicable laws

and GPBank's internal regulations from time to time.

Muc dich, pham vi va céch thirc sir dung thong tin Sinh tric hoc trong tirng san pham, dich vu
ngan hang cu thé s& duoc NH thong tin chi tiét dén KH trong giao dich lién quan dén céc san
pham, dich vu nay.

The specific purpose, scope, and method of using biometric information for each banking
product or service shall be provided in detail by GPBank to the Customer at the time of the

relevant transaction.

Piéu 3. Lwu Trir, Bio Quin Va Sit Dung Théng Tin Sinh Tric Hoc
Article 3. Storage, Safekeeping, and Use of Biometric Information

1. Théong tin Sinh tric hoc dugc KH ding ky s& duge NH luu trit, bio quan tuyét dbi an toan, bao
mat tai h¢ thdng ciia GPBank.
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The biometric information registered by the Customer shall be securely and confidentially stoved

and safeguarded within GPBank’s system.

NH s& khong cung cép, chia sé, phat tin, mua bén, trao ddi, chuyén nhuong/chuyén giao, cho thué
(c6 thoi han hodc vo thoi han) théng tin Sinh tric hoc ctia KH cho bat ky bén thir ba nao ma
khong ¢6 sy chip thudn trudc cua KH, trir truong hop: (i) GPBank can phai cung cép thong tin
cho céc dbi tdc/nha thau cia NH dé thuc hién giao dich ctia KH trén co so viéc truyén dan, xi ly
dir liéu dam bao cdc nguyén tic vé an todn, bao mat theo cic quy dinh phap luat hodc (i) NH
duoc yéu cdu phai cung cip thong tin cho cac co quan nha nudc ¢6 thim quyén theo quy dinh ciia

phap luat.

The Bank shall not provide, share, disclose, sell, exchange, transfer, or lease (either temporarily
or permanently) the Customer's biometric information to any third party without the Customer’s
prior consent, except in the following cases. (i) GPBank needs to provide such information to its
partners/contractors in order to perform the Customer’s transactions, based on data transmission
and processing that complies with legal safety and confidentiality standards; or (i) the Bank is
required to provide such information to compelent state authorities in accordance with the law.

Thong tin Sinh tric hoc ctia KH s& dugc NH thu thap, luu trit va sir dung dé ddi chiéu khop ding
v6i hinh anh khudn mit cia KH tai thoi diém KH dang ky méi va/hoic sit dung cac san pham.
dich vu ctia NH néu nhu san phdm/dich vu d6 c6 yéu cau kiém tra tring khép khudn mat nguoi
dung. Ty Ié trung khép khuén mat duge chap nhan thuc hién theo quy dinh ciia NH tai thoi diém

kiém tra.

The Customer’s biometric information shall be collecied, stored, and used by the Bank for the
purpose of matching it with the Customer’s facial image at the time of registering or using any
product or service of the Bank, in cases where facial verification is required. The accepted facial

matching rate shall be subject to the Bank's regulations at the time of verification.

Dicu 4. Thoi Gian Luu Triv

Article 4. Storage Time

Thong tin Sinh tric hoc s& duoc luu trit vinh vién tai hé thdng ctia NH, trir khi KH ¢6 yéu cau huy
luu trir va viéc huy luu trir chi duoc thue hién theo cac yéu cau, quy dinh, hudng din ctia NH tai
thoi diém KH dé nghi.

Biometric information will be stored permanently in the Bank 's system, unless the Customer

requests to cancel storage and the cancellation will only be done according to the Bank 's

requirements, regulations and instructions at the time of the Customer 's request.

Diéu 5. Quyén, Nghia Vu Va Cam Két Cia KH

Article 5. Rights, Obligations, and Commitments of the Customer

1.

KH dugc quyén chi dong dang ky Thong tin Sinh trac hoc tai GPBank theo Diéu kién giao dich
chung nay; dong thoi dugc huy va/hodc cap nhat lai Thong tin Sinh tric hoc tai GPBank khi
GPBank cho phép va dam bao thuc hién ding theo cac yéu ciu, quy dinh, huéng dan cia GPBank
tai thoi diém dé nghi.

The Customer has the right to proactively register their Biometric Information with GPBank in
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accordance with this General Transaction Terms and Conditions; and also has the right to cancel
and/or update their Biometric Information with GPBank when permitted, provided that the
Customer complies with GPBank’s requirements, regulations, and instructions at the time of the

request.

KH cam két Thong tin Sinh trdc hoc dang ky chinh 1a Thong tin Sinh trac hoc clia KH, gidy to tuy
than KH st dung khi dang ky thong tin Sinh tric hoc (Thé cdn cudc cong dan/Thé Can cudc) la
ctia chinh KH; ddng thoi, KH khong thuc hién hodc cb ging/cd tinh thuc hién bt ky hanh vi gian
lan, lira dao, rira tién, tai tro khing bd, truc lgi bt chinh hodc hanh vi vi pham phap luét khéc tur
hoat dong dang ky va sir dung thong tin Sinh tric hoc tai NH.

The Customer commits that the registered Biometric Information is their own, and that the
identification document (Citizen ID Card/ID Card) used during the biometric registration process
belongs to the Customer. The Customer also commits not to engage in or attemplt/intentionally
carry out any fraudulent acts, deception, money laundering, terrorist financing, unjust
enrichment, or any other illegal activities during the registration and use of biometric
information with the Bank.

KH cam két tudn thi Diéu kién giao dich chung nay, céc yéu cau/quy dinh/huéng dan co lién
quan ciia NH dé dang ky va st dung thong tin Sinh tréc hoc tai GPBank.

The Customer commits to comply with this General Transaction Terms and Conditions and all
related requirements/regulations/instructions of the Bank for the registration and use of biometric
information with GPBank.

KH cam két chiu trach nhiém truée NH va trude phap luat, dong thoi bdi thuong cho NH toan bo
thiét hai thuc té phat sinh trong truong hop vi pham céc cam két, nghia vu tai Diéu kién giao dich
chung nay, cac yéu cau/quy dinh/hudng din co lién quan ctia NH khi dang ky va st dung thong

tin Sinh trac hoc.

The Customer agrees to take full responsibility before the Bank and the law and to compensate
the Bank for all actual damages arising in the event of a violation of the commitments and
obligations under this General Transaction Terms and Conditions and any relevant Bank

requirements/regulations/instructions during the registration and use of biometric information.
NH ¢6 trach nhiém thanh toan cac khoan phi lién quan cho NH khi ddng ky va sir dung thong tin
Sinh tric hoc theo biéu phi duoc NH niém yét cong khai timg thoi ky (néu co).

The Customer is responsible for paying any applicable fees related to the registration and use of
biometric information as publicly listed by the Bank from time to time (if any).

Diéu 6. Quyén, Nghia Vu Va Cam Két Ciia GPBank

Article 6. Rights, Obligations, and Commitments of GPBank

1.

Ban hanh va cong khai bidu phi lién quan dén dang ky va st dung thong tin Sinh tric hoc (néu
co).
Issue and publicize the fee schedule related to the registration and use of Biometric information

(if any).
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Puoc mién trach nhiém trong trudng hop bit kha khang nhu hé théng xur 1y, hé théng truyén tin bi
18i hodc bt ctr Iy do nao ma ngoai kha ning kiém soat cia NH din dén khong thuc hién duoc
giao dich s dung thong tin Sinh trac hoc ciia KH.

Exempted from liability in case of force majeure such as processing system failure,
communication system failure or any other reason beyond the control of the Bank leading to

Sailure to perform transactions using the Customer's Biometric information.
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PHAN F — BAN PIEU KIEN GIAO DICH CHUNG VE BAO VE DU LIEU CA NHAN CUA

KHACH HANG

(Thuge Diéu kién giao dich chung vé cung cdp va sie dung Dich vu phi tin dung dp dung doi voi Khach

hang cd nhdn tai GPBank)

PART F — GENERAL TERMS OF BUSINESS ON PROTECTION OF CUSTOMER PERSONAL

DATA

(Belonging to General Terms and Conditions on providing and using Non-Credit Services applicable

to Individual Customers at GPBank)

Piéu 1. Cam Két Ciia GPBank V¢ Bio Vé Thong Tin C4 Nhén

Article 1. GPBank’s Commitment to Personal Data Protection

1.

Céc Diéu khoan va Diéu kién tai Phn F nay ap dung ddi v&i khdch hang cé nhan cua GPBank va
bit k¥ ca nhan nao ¢ Dir lidu ca nhan duoc GPBank xtr ly (sau ddy goi chung la “KH ).

The terms and conditions in this Section F apply to individual customers of GPBank and any
individual whose Personal Data is processed by GPBank (hereinafter collectively referred to as

“Customer”).

Cac Diéu khoan va Piéu kién tai Phan F nay giai thich cc chinh sdch sau day cia GPBank lién
quan t&i bao vé Dir li¢u cd nhén cuia KH:

The terms and conditions in this Section F outline GPBank’s policies regarding the protection of

Customer Personal Data, including:

a.

Loai Dit liéu c4 nhan ma GPBank thu thdp va cach thuc ma GPBank thu thdp Dir li€u cd nhan;
The types of Personal Data that GPBank collects and the manner in which GPBank collects

Personal Data;

Céach thuc GPBank xu ly Dir liéu ca nhan bao gdm nhung khong gi¢i han céc hoat dong nhu
ghi, thiét 1ap, cdu trac, luu tri¥, diéu chinh hodc stra ddi, khoi phuc, tra ctru, sir dung, tiét 10,
ddng chinh hoic két hop, han ché, x6a hoic huy théng tin cd nhan;

The way GPBank processes Personal Data includes but is not limited to activities such as
recording, setting up, structuring, storing, adjusting or modifying, retrieving, looking up.
using, disclosing, aligning or combining, restricting, deleting or destroying personal
information;

Cac bén nhén Dit liéu ca nhan ma GPBank tiét 1§;

Recipients of Personal Data disclosed by GPBank;

Chinh sach bao vé thong tin c4 nhan nay ciing huéng dan Cha thé dir liéu cach thire thue hién
céc quyén lién quan dén dir li¢u cé nhan cia minh.

This Personal Information Protection Policy also guides Data Subjects on how to excrcise

their rights in relation to their personal data.
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3. GPBank cam két tuan thu cac nguyén tic sau trong qué trinh xir ly théng tin ca nhén: / GPBank is

committed to complying with the following principles in the process of processing personal

information:

a.

Dir liéu ca nhan cua KH va bat ky ca nhan nao ¢é D liéu ca nhan dugc GPBank xu ly dugc xur
Iy mdt cach hop phap, cong bang, minh bach va phii hop véi quy dinh phép luat ap dung;
Personal data of Customers and any individuals whose Personal Data is processed by GPBank
is processed lawfully, fairly, transparently and in accordance with applicable laws,

Dt liéu ¢4 nhan cia KH dugc thu thap véi muc dich cu thé, rd rang, hop phép va sé khong
dugc xir 1y ngoai cac muc dich da néu tai Chinh sach nay va phu hop vaéi quy dinh phép luat ap
dung;

Customer's personal data is collected for specific, clear, and legitimate purposes and will not

be processed for purposes other than those stated in this Policy and in accordance with
applicable laws;

Dit liéu ca nhan cta KH dugc luu trit mot cach thich hop va trong pham vi can thiét nhim muc
dich xur ly phu hop vdi quy dinh phap luat ap dung;

Customer's personal data is stored appropriately and to the extent necessary for processing
purposes in accordance with applicable laws;

Dir liéu c& nhan cua KH la chinh xac, dugc cdp nhéat va cac dir li€éu khong chinh xdc lién quan
dén muc dich xtr 1y s& duoc x6a hodc sira kip thoi phu hop vai quy dinh phép luat ap dung;
Customer's personal data is accurate, up-to-date and inaccurate data related to the processing
purpose will be promptly deleted or corrected in accordance with applicable laws;

GPBank ap dung cédc bién phap k¥ thuét va td chic phu hop v6i quy dinh phap luat ap dung
nham dam bao tinh an toan cua dir liéu ca nhan & muc thich hop, bao gdm cac bién phap bao
vé khoi sy truy cap trai phép hodc bét hop phap dir liéu ca nhan va sy pha hay, mit, thiét hai
ngoai y mubn.

GPBank applies technical and organizational measures in accordance with applicable laws to
ensure the security of personal data at an appropriate level, including measures to protect
against unauthorized or illegal access to personal data and against unintentional destruction,
loss, or damage.

Chiu trach nhiém giai quyét tat ca céc van dé tranh chép, khiéu kién, khiéu nai lién quan dén
Khoan tién gui tai GPBank;

GPBank is responsible for resolving all disputes, complaints, and claims related to deposit
accounts at GPBank,

Déi voi cac trudng hop phap luat cho phép xir Iy Dir ligu ca nhan ma khong can su ddng y cia
cha thé dir lieu, GPBank duoc quyén chi dong thyc hién viée xit 1y dit liéu theo quy dinh phap
luat.

In cases where the law permits the processing of personal data without the consent of the data

subject, GPBank has the right to proactively process such data in accordance with legal
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regulations,

h. Ngoai cic nguyén tic néu trén, GPBank cam két tuan thu cac nguyén tac khac dugc phap luét
quy dinh v& bao vé dit liéu ca nhan, dic biét la cic quy dinh lién quan dén quyén cia Chy thé
dit liéu va cac nghia vu vé chuyén giao dit liéu xuyén bién gidi.

In addition to the above principles, GPBank commits to comply with other principles

prescribed by law on personal data protection, especially regulations related to the rights of

Data Subjects and obligations on cross-border data transfer.

i, GPBank dam bam viéc bao vé Dir liéu ca nhan dugc thuc hién mot cach ddy di theo Diéu kién

giao dich chung néu tai Phan F nay va céc vén kién, thoa thuan xéc lép voi KH.

GPBank ensures that the protection of Personal Data is fully implemented in accordance with
the General Transaction Conditions stated in this Section F and in all agreements and

documents established with the Customer.
Piéu 2. Loai Dir Liéu Ca Nhan Pugc GPBank Thu Thap Va Cach Thire GPBank Thu Thép
Article 2. Types of Personal Data Collected by GPBank and Methods of Collection

1. Loai Dir liéu c4 nhan dwgc GPBank thu thdp/ Types of Personal Data Collected by
GPBank:

Pé GPBank c6 thé xir ly cac yéu cu cia KH, c6 thé cung cép céc san pham, dich vu cho KH ciing

nhu tuan thu quy dinh phap luat lién quan, GPBank ¢6 thé thu thap va xu ly cac Dit liéu cd nhén co

ban va D liéu cd nhan nhay cam sau day cua KH:

To enable GPBank to process customer requests, provide products and services, and comply with
relevant legal regulations, GPBank may collect and process the following tvpes of personal data.
including both basic personal data and sensitive personal data of the Customer.

a. Ho, chir dém va tén khai sinh, tén goi khac (néu co);
Surname, middle name and birth name, other names (if any),
b. Ngay, thang, ndm sinh; ngay, thang, ndm chét hoac mét tich;
Date of birth; date of death or disappearance;
¢. Gidi tinh;
Sex;
d. Noi sinh, noi dang ky khai sinh, noi thudng trd, noi tam trd, noi ¢ hién tai, qué quan, dia chi
lién h¢;
Place of birth, place of birth registration, permanent residence, temporary residence, current
residence, hometown, contact address,
e. Qudc tich;
Nationality,
f. Hinh anh cua cé nhéan;

Personal image;




0.

p.

S6 dién thoai, sO chung minh nhan dan, s6 dinh danh ca nhan, s6 ho chicu, s giay phép lai xe,
sO bién sO xe, sO ma s6 thué ca nhén, s6 bao hiém xa hoi, so thé bao hiém y t¢;

Phone number, ID card number, personal identification number, passport number, driver's
license number, license plate number, personal tax code number, social insurance number,

health insurance card number,

Tinh trang hon nhén;

Marital status;

Thong tin vé& mdi quan hé gia dinh (cha me, con cai);
Information about family relationships (parents, children);

Thong tin vé tai khoan s6 ctia ca nhdn; dit liéu ca nhan phan anh hoat dong, lich sir hoat dong

trén khong gian mang;

Information about personal digital accounts, personal data reflecting activities and history of

activities in cyberspace;
Céc thong tin khac gin lién voi mot con ngudi cu thé hodc gitp xac dinh mét con ngudi cu thé.
Other information that is associated with a specific person or helps identify a specific person.

Thong tin duogc thu thap tu dong khi KH sir dung website, img dung di ddng va cac phuong
tién lién lac khéc ctia GPBank nhu thong tin dia chi IP, cookies, ma thiét bi ....

Information is automatically collected when customers use GPBank's website, mobile
applications and other means of communication such as IP address information, cookies,

device codes, etc.

Quan diém chinh tri, quan diém ton gido;

Political views, religious views,

Tinh trang strc khoe va doi tu duge ghi trong hd so bénh 4n, khong bao gdm thong tin vé nhom
mau;

Health status and personal information are recorded in the medical record, excluding blood
type information,

Thong tin lién quan dén ngudn gde chiing toc, ngudn gbe dan toc;

Information relating to racial origin, ethnic origin;

Thong tin vé dac diém di truyén duoc thira huong hodc co duogc cia cd nhan;

Information about an individual's inherited or acquired genetic characteristics,

Théng tin vé thudc tinh vat ly, dac diém sinh hoc riéng cua ca nhan;

Information about the individual's physical attributes and biological characteristics;

Thong tin vé doi sdng tinh duc, xu huéng tinh duc cia ca nhan;

Information about an individual's sexual life and sexual orientation,
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a)

Dir liéu vé t6i pham, hanh vi pham t6i duoc thu thap, luu trir bdi cic co quan thyc thi phap
luat,
Data on crimes and criminal acts collected and stored by law enforcement agencies,

Thong tin khach hang ciia t& chic tin dung, chi nhanh ngan hang nudc ngoai, 1 chirc cung ting
dich vu trung gian thanh toan, cac té chirc duogc phép khac, gdm: thong tin dinh danh khach
hang theo quy dinh cda phdp luét, thong tin vé tai khoan. thong tin vé tién giri, thong tin vé tai
san giri, thong tin vé giao dich, thong tin vé tb chic, ca nhan la bén bao dam tai td chuc tin

dung, chi nhanh ngan hang, t& chirc cung tng dich vu trung gian thanh todn;

Customer information of credit institutions, foreign bank branches, payment intermediary
service providers, and other licensed organizations, including: customer identification
information as prescribed by law, account information, deposit information, deposited assets
information, transaction information, information about organizations and individuals that are

guarantors at credit institutions, bank branches, and payment intermediary service providers,
Dir liéu vé vi tri cua cd nhan dugc xac dinh qua dich vu dinh vi;
Data on an individual's location determined through location services,

Dir liéu c4 nhan khac lién quan dén viéc cung cdp san pham, dich vu ctia chiing t6i va phu hop

véi quy dinh phép luat lién quan.

Other personal data relevant 1o the provision of our products and services and in accordance

with relevant laws.

Cach thire thu thap va xir ly Dir liéu ca4 nhan: / Methods of Collecting and Processing
Personal Data:

GPBank véi tu cach 1a Bén kiém soat va xur ly dir liéu ca nhan va cac Bén xur ly dir liéu cd
nhan ma GPBank sir dung théng qua viéc thanh vién thuéc GPBank. nhiing nguoi dai di€n ctia
GPBank, céc don vi, ¢4 nhan c¢6 quan hé hop phap voi GPBank c6 thé thu thap nhimg dir liéu
nay tir KH khi KH yéu cau, ding ky, tim hiéu san pham, dich vu cia GPBank ho#c trong qua
trinh GPBank cung cdp cho KH, nhiing nguoi ¢o lién quan bat ky san pham va dich vu nao
ciia KH va tir nhiéu ngudn da dang, bao gém nhung khéng gi6i han:

GPBank as the Controller and Processor of Personal Data and the Personal Data Processors
that GPBank uses through members of GPBank, representatives of GPBank, units and
individuals having legal relationships with GPBank can collect this data from Customers when
Customers request, register, learn about GPBank's products and services or during the

process of GPBank providing Customers and related persons with any products and services of

Customers and from many diverse sources, including but not limited to:

(i)  Thong qua quan hé gitra KH va chiing t6i, vi du thong tin ma Kl cung clp trong céc vin
ban dang ky hoac cac tai liéu hd trg giao dich, khi KH sir dung céc san phdm hoic dich
vu cua ching t6i, khi tham gia cdc khdo sat, su canh tranh va chuong trinh khuyén mai
danh cho khach hang, va trong qua trinh danh gid tai chinh;

Through the relationship between the Customer and us, for example, information the

Customer provides in registration documents or transaction support documents, when the




Customer uses our products or services, when participating in surveys, competitions and
customer promotions, and during financial assessments,;

(i)  Thong qua lién hé trao dbi bang 10i ndi va van ban cia KH véi chiing 16i va‘hodc céc dai
ly duoc ay quyén ctia ching toi;

Through the Customer's verbal and written communications with us and/or our
authorized agents,

(iii)  Tur cdc nha cung cdp, bén cung cép dich vu, ddi tac, thuong nhan va cac bén thir ba, bao
gdm nhung khéng gi6i han cac bén tu van vé khao sat, truyén thong mang xa hoi, tiép thi,
tham chiéu tin dung, ngin ngura gian lan, tap hop dir lidu; bén hd tro co s ha tang va
phuong tién, va cac bén thir ba khac lién quan dén hoat dong kinh doanh ctia chiing t6i;
From suppliers, service providers, partners, merchants and other third parties, including
but not limited to survey consultants, social media, marketing, credit reference, fraud
prevention, data aggregators, infrastructure and facilities support providers, and other
third parties involved in our business operations;

(iv)  Tir cac bén thit ba c6 quan hé voi KH, nhu ngudi st dung lao dong, dong s& hiru tai
khoan, bén bao lanh, bén cung cip bién phap bao dam, dong ddi tac, ddng quan ly va
ddng cd dong;

From third parties with relationships with the Customer, such as employers, co-owners of
accounts, guarantors, security providers, co-partners, co-managers and co-shareholders,

(v)  Tur bit ky bén cung cip bio cdo tin dung, bén cung cip tham chiéu tin dung va cac co
quan thudc chinh phi, hodc théng tin thu thap tir bit ky ngudn cbng cong sin cé, cac
hudng din, hodc co quan ding ky nao;

From any credit reporting provider, credit reference provider and government agency, or
information collected from any publicly available sources, guides, or registries;

(vi)  Tu Ngan Hang Nha Nudc Viét Nam hodc cac co quan c6 tham quyén khac tai Viét Nam
hodc & nudc ngoai;

From the State Bank of Vietnam or other competent authorities in Vietnam or abroad,

(vii) Tu hoat ddng phén tich KH sir dung va quan ly (céac) tai khoan/tién ich clia KH tai Ngan
hang, tir cac giao dich ma KH thuc hién va tlir khoan thanh toan dugc thuc hién ti/dén
(cac) tai khoan/tién ich ciia KH;

From the analysis of the Customer's use and management of the Customer's
account(s)/utilities at the Bank, from the transactions that the Customer performs and
from the payments made from/to the Customer's account(s)/utilities;

(viii) Thong qua cic tap tin duoc tao ra boi trang mang ma KH truy cap (cookie) hodc cac thiét
bi/cong cu gidm sat tuong tu; va’hodc
Through files created by the website that the Customer visits (cookies) or similar
monitoring devices/tools; and/or

(ix)  Tir nhitng ngudn cua bén thu ba, ma KH ddng ¥ viée thu thap, hodc nhiing ngudn ma viée
thu thap duge phép luat yéu ciu hogc cho phép
From third party sources, where the Customer consents to the collection, or where the
collection is required or permitted by law

b) Dit liéu ¢4 nhan cua KH ¢6 thé dugc thu thap tai mang ludi don vi kinh doanh thudéc GPBank.
boi don vi ca nhan thudc GPBank va cac hé théng thong tin lién lac bao gdm nhung khéng gici
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han webiste, dién thoai, cac hdi thoai qua di¢n thoai ¢d dinh va dién thoai di dong, thu dién ti,

tin nhan, phong trd chuyén va cic phuong tién trao ddi thong tin khac gitra KH.
Customer's personal data may be collected at GPBank's business unit network, by GPBank's |
individual units and communication systems including but not limited to websites, telephones,
landline and mobile phone conversations, emails, messages. chat rooms and other means of
information exchange between customers.

c¢) Dé lam rd, thong tin KH c6 thé dugc thu thap thong qua cac dir liéu KH cung cép, thong qua

céc yéu cau ciia GPBank véi KH (hodc nguoi dai dién cua KH) hodc do GPBank tu thu thép
hodc GPBank c6 thé dugc thu thap boi cac ngudn cung cp thong tin (bao gdm ca thong tin
duogc phd bién rong rai), duoc khéi tao hodc tdng hop cling vai cac thong tin khac ma GPBank
co dugc.
For clarification, Customer information may be collected through data provided by the
Customer, through GPBank's requests to the Customer (or the Customer's representative) or
collected by GPBank itself or GPBank may be collected by information sources (including
widely disseminated information), initiated or aggregated with other information obtained by
GPBank.

d) GPBank chi thuc hién nhitng hoat dong thu thip Dir liéu ca nhan trong pham vi ma phdp luat
cho phép nhiam phuc vu nhitng muc dich hop phdp hodc nhitng muc dich ma phap luat yéu cau.
GPBank thu thap Dit liéu ¢4 nhan nay vi mét s6 1y do bao gom nhung khong giéi han: (a) cho
muc dich ghi chép lai; (b) tudn thu v6i phap ludt va quy dinh ap dung; (c) tuan thu cac quy dinh
va chinh sach ndi bd; (d) tao diéu kién cho viéc quan ly, hd trg va phat trién san pham, dich vy
hop phap; (e) hd trg muc dich bao mat, phong ngira toi pham va chbng gian lan; va (f) diéu tra
hodc phat hién viéc sir dung trai phép, sir dung phi phap hoac lam dung cac dich vy, hé théng
hodc tai liéu khac cua GPBank.

GPBank only collects Personal Data to the extent permitted by law for legitimate purposes or
for purposes required by law. GPBank collects Personal Data for a number of reasons
including but not limited to: (a) for record keeping purposes, (b) to comply with applicable
laws and regulations; (c) to comply with internal regulations and policies; (d) to facilitate the

management, suppor! and development of legitimate products and services; (e) to support
security, crime prevention and anti-fraud purposes; and (f) to investigale or delect
unauthorized use, illegal use or abuse of GPBank's services, systems or other documents.

e) Tuy thudc vao muc dich xtr ly Dit liéu ca nhan, GPBank va cac Bén xur ly dit liéu ma GPBank
str dung c6 thé ap dung cac cach thirc xir ly phll hop bao gém nhung khong gici han céac
phuong thic xir ly dir liéu ca nhan ty dong, khong tu dong, cac phuong thic khic bao dam
duogc yéu cdu vé bao vé dir liéu.

Depending on the purpose of processing Personal Data, GPBank and the Data Processors
used by GPBank may apply appropriate processing methods including but not limited to ‘
automated, non-automated personal data processing methods, and other methods that ensure |
data protection requirements.

Pi¢u 3. Xir Ly Dir Liéu Ca Nhan

|

Article 3. Processing of Personal Data }
|

I. Muc dich xir Iy Dir li¢u ¢4 nhan: GPBank va cac Bén xir ly dir liéu ma GPBank su dung ¢6 thé |

|
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xir Iy Dir liéu ca nhan vé mot hogc nhiéu muc dich dudi ddy. Xt ly dit liéu cé nhan duoc hiéu la
mot hodc nhidu hoat dong tac dong toi dit liéu ca nhan, nhu: thu thap, ghi, phéan tich, xac nhan,
luu tri, chinh sira, cdng khai, két hop, truy cap, truy xuét, thu hoi, ma hoa, giai ma, sao chép, chia
s¢, truyén dua, cung cip, chuyén giao, xda, hiy dir liéu ca nhan hodc céac hanh dong khac co lién
quan:

Purposes of Personal Data Processing: GPBank and any Data Processors engaged by (GPBank
may process Personal Data for one or more of the following purposes. "Processing of persoral
data" is understood as one or more activities involving personal data, such as: collection,
recording, analysis, verification, storage, modification, disclosure, combination, access, retrieval,
retrieval, encryption, decryption, copying, sharing, transmission, provision, transfer, deletion,
destruction of personal data, or other related actions:

a) Dé nhan biét, xac minh va duy tri thong tin chinh xac vé nhan biét KH (KYC); tim kiém, xac
minh va tién hanh cidc hoat dong ki€¢m tra vé phong chong ria ti€n, tin dung va cdc kiém tra
khac vai KH theo yéu cau;

To identify, verify, and maintain accurate Know-Your-Customer (KYC) information; to
search, verify, and conduct anti-money laundering, credit checks, and other due diligence
activities on the Customer as required,

b) B¢ danh gid, x4c dinh, tham dinh va phé duyét viéc cung cap san pham, dich vu theo céc don
dang ky, yéu cau ciia KH va/hodc ngudi lién quan ciia KH;

To assess, determine, evaluate, and approve the provision of products and services based on

the applications or requests of the Customer and/or the Customer’s related parties,

¢) Dé thim tra, xay dung va danh gia do tin cdy trong sir dung san pham, dich vu ctia KH.
To verify, establish, and evaluate the reliability of the Customer in the use of products and
services;

d) Dé thuc hién cac nghia vu theo hop ddng va cung cap san pham, dich vu cho KIH;
To fulfill contractual obligations and provide products and services to the Customer;

¢) Dé GPBank can nhic viéc cung cip hodc tiép tuc cung cap bat ky san pham, dich vu nao cta
GPBank véi KH;

To enable GPBank to consider the provision or continued provision of any GPBank products

or services to the Customer,

f) Dé phuc vu cho cac dich vu vé chim soc, giai quyét khiéu nai, khiéu kién cua KH;
To support customer service and address Customer complaints, disputes, and claims;

g) bé phuc vu cho muc dich lién h¢ v6i KH; tiép thi truc tiép, gian tiép san pham, dich vu voi
KH: thuc hién cac chuong trinh khuyén mai; d6i qua, trao thuong, giao qua ting;
To serve purposes of contacting the Customer; to directly or indirectly markel products and
services to the Customer; to carry out promotional programs, rewards, gift exchanges, and

prize distribution;



h) Dé hiéu rd hon vé cac nhu cau dau tu, tinh trang tai chinh hién tai va tuong lai ciia KH;

To better understand the Customer’s investment needs and current or future financial

Situation,

i) Dé nhap liéu, dé kiém tra tinh day di va chinh xdc cta cac dir liéu ma KH nhép cung cap cho
GPBank va/hoac nhép vao hé thong.

For data entry and to verify the completeness and accuracy of the data provided by the

Customer to GPBank and/or entered into the system.

i) Dé cai thién, ting cudng, ca nhan hoa, cé biét hoa cac san pham va dich vu cua ching tdi bao
gdm ca dich vu truc tuyén ctia GPBank va phat trién cac san pham, dich vu mdi.

To improve, enhance, persondlize, and tailor our products and services, including GPBank's

online services, and to develop new products and services;
k) Pé thuc hién cac nghia vu vé bao cao, tai chinh, ké toan va thué.
To fulfill obligations related to reporting, finance, accounting, and taxation;
I) Dé thuc hién cac hoat dong ¢ muc dich kiém toan, quan 1y rdi ro va tuan thu.
To carry out activities for auditing, risk management, and compliance purposes,

m)Dé cung cdp cho cac co quan, td chiic cung cap dich vu dénh gié tin nhiém, thong tin tin dung.
kiém toan hoat dong hop phéap tai Viét Nam hodc cung cip cho céc co quan c6 thim quyén

theo quy dinh cta phép luat;

To provide information to agencies and organizations that offer credit rating, credit
information, and legal audit services in Vietnam or to competent authorities as required by

law,

n) Bé phuc vu cac yéu cau trong hoat dong ndi bd ctia NH hodic cac don vi thanh vién cua NH
(bao gdm viéc phuc vu cho cac muc dich quan Iy tin dung va rii ro, quy hoach va phat trién hé
théng, hodc san pham, bao hiém, kiém toan va diéu hanh);

To serve internal operational needs of the Bank or its member units (including for credit and
risk management purposes, system planning and development, product development,

insurance, auditing, and governance);

0) P& bao vé hoic thyc thi cac quyén hop phap clia GPBank, bao gdm quyén thu cac khoan phi,
thu hdi cac khoan no ma KH dang no GPBank.

To protect or enforce GPBank’s legitimate rights, including the right to collect fees and

recover debts owed by the Customer to GPBank.

p) Dé thuc hién tuan tha vdi cac thoa thuan, hop ddng giita GPBank va céc bén khac;
To comply with agreements or contracts between GPBank and other parties;

q) Dé cung cép cho cac nha cung cap/cac bén cung c¢Ap dich vy, cac bén ban ciia GPBank;
To provide data to suppliers/service providers, merchants of GPBank,

r) Dé tao dir liéu, bdo cao va théng ké, phan hdi cho chung t6i hodc cdc bén thir ba khac ¢6 lién
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quan ctia GPBank hodc trén co so yéu cdu ciia NHNN hoic co quan c6 thim quyén;
To create data, reports, and statistics, and provide feedback to GPBank or related third
parties, or upon request by the State Bank of Vietnam or competent authorities;

s) D& tién hanh nghién ctru thi trudng, khao sat va phan tich dir liéu lién quan dén bét ky san
pham, dich vu nao ciia GPBank cung cip toi KH;

To conduct market research, surveys, and data analysis related to any products or services
provided by GPBank to customers;

t) Dé& danh gia rui ro, phan tich xu huéng, thdng ké, 1én ké hoach, bao gdm phén tich xtr ly dit
liu vé thdng ké, tin dung, riii ro va phong chdng ria tién, dé tao lap va duy tri hé thdng cham
diém tin dung va dé danh gia va duy tri dit liéu vé lich st tin dung ctia KH.

To assess risks, analyze trends, conduct planning, including statistical, credit, and anti-money
laundering data analysis, to establish and maintain credit scoring systems, and to evaluate
and maintain the customer’s credit history.

u) Dé thuc hién cac giao dich nhu chuyén giao, dinh doat, sap nhap hoic mua ban nao déi voi
hoat dong ctiia GPBank;

To carry out transactions such as (ransfers, assignments, mergers, or sales related to
GPBank's operations;

v) Dé phat hién, ngan chan va diéu tra toi pham, t4n céng hodc cac vi pham bao gém gian lan, rira
tién, tai tro khing bd, héi 16, tham nhiing hoic trén thué.

To detect, prevent, and investigate crimes, attacks, or violations including fraud, moncy

laundering, terrorist financing, bribery, corruption, or tax evasion.
w) Dé thuc hién trach nhiém véi cong dong;
To fulfill community responsibilities,

x) Dé thuc hién cdc nghia vu theo theo quy dinh ciia phap ludt, cac diéu udc, cam két qudc t& ma
NH phai tuan thu va yéu cdu cia co quan c6 tham quyén;

To comply with legal obligations, treaties, and international commitments that GPBank must
Jfollow and to fulfill requirements from competent authorities;

y) Dé bao dam muc dich kinh doanh hop phdp cua NH hoac dé thuc thi hodc bao vé cac quyén
hop phap cua NH va céac thanh vién ctia NH va trong nhiing truong hop ma NH cho la cin
thiét, bao gdm nhung khong gi6i han viée trao doi thong tin véi bét ky thanh vién nao thuoc
NH, céc nha cung cap dich vu cho NH.. ;

To ensure the Bank's legitimate business interests or to enforce or protect the legal rights of
GPBank and its members, and in cases deemed necessary by the Bank. including but not
limited to the sharing of information with any member of the Bank or service providers,

z) Dé thuc hién cac hoat dong khac co lién quan dén viéc cung cip, van hanh va quan ly cua
GPBank déi v&i Dich Vu va‘hodc dé phat trién, nang cao va tang cudng viéc cung clp cic
Dich Vu ctuia Ngan Hang toi cac Khach Hang noi chung; va cac muc dich khac ma ching t6i
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o

cho 1a phu hop tai tirng thoi diém.
To perform other activities related to the provision, operation, and management of GPBuank's

Services and/or to develop, improve, and enhance the delivery of Services to customers in

general, and for other purposes as deemed appropriate by us from time to time,

aa)Dé nham phuc vu viéc cung ting dich vu thanh toan cho KH, xir Iy cac truong hop nghi ngo

gian lan, gia mao, vi pham quy dinh phap luat.

To support the provision of payment services 1o the customer, and to handle suspected fraud,

impersonation, or legal violations.

GPBank s& yéu cdu sy dong ¥ ctia KH truée khi st dung Dir liéu ca nhédn cia KH cho cdc muc
dich khac ngoai cac muc dich da thoa thuan véi KH tai bt ky van kién nao cé dé cap t6i bao vé
Dit liéu c4 nhan va KH d3 x4c nhan va Diéu Kién Giao Dich Chung néu tai F nay.

GPBank shall obtain the Customer’s consent prior to using their Personal Data for purposes
other than those agreed upon in any document that mentions the protection of Personal Data and
has been acknowledged by the Customer, including the General Terms and Conditions set forth in
Section P herein.

Té chirc va ca nhan dugc xir 1y Dit liéu ca nhan va T chiic, ca nhan khdc c6 lién quan: Dé cung
cép san pham, dich vu cho KH, dé quan ly va van hanh cdc san phim, dich vu dé ciing nhu phuc
vu cac muc dich nhu da tuyén bd & trén, GPBank ¢ thé cung cap Dir liéu ca nhan ctia KH hoac
dir lidu ca nhan ctia cac bén lién quan dén KH cho cac Bén x(r 1y dit li¢u sau day:

Entities and individuals authorized to process Personal Data and other related parties:
To provide products and services to the Customer, manage and operate those products and
services, and serve the purposes stated above, GPBank may disclose the Customer’s Personal
Data or the Personal Data of individuals related to the Customer to the following Data

Processors:

a) Cac co quan c¢6 thim quyén yéu cau cung c4p thong tin theo quy dinh cua phap ludt;
Competent authorities that request information in accordance with the provisions of law;

b) Céc don vi ¢ chie ning cung cip dich vu thong tin tin dung, danh gid tin nhiém, kiém toan;
cac t6 chirc xép hang, cong ty bao hiém hodc moi gisi bao hiém hodc nha cung cép cac dich vy
vé tin dung;

Entities providing credit information services, credit rating agencies, auditors, rating
organizations, insurance companies or insurance brokers, or providers of credit-related
services;

¢) Bat ky thanh vién nao thuoc GPBank; céc cong ty con, cong ty lién két, cong ty thudc cung tap
doan, hé sinh thai thuoc GPBank dugc GPBank xac dinh;

Any member of GPBank, subsidiaries, affiliates, companies within the same corporate group
or ecosystem as determined by GPBank;

d) Bét ky toa an, trong tai hodc co quan c6 tham quyén nao, du la chinh pht hay khong thudc
chinh phu nhung c¢6 thdm quyén/dugc yéu cdu viée thuc thi trach nhiém tir GPBank.




g)

Any court, arbitration body, or competent authority-whether governmental or non-
governmental-that has authority or is legally entitled to enforce obligations upon GPBank.

Bét ky nha thau, dai ly, bén cung cdp dich vu. cdc nha tu vin hodc cac bén lién két cua
GPBank (bao gdm cé cac nhin vién, giam ddc va vién chirc cua ho); cic t6 chiic 1a bén bén,
bén cung cap, cic ddi tac, dai ly bao gdm nhung khdng gidi han cac cong ty cung cép cac dich
vu hd tro cho hoat dong kinh doanh cua GPBank nhu céc td chirc cung cép dich vu vé hanh
chinh, buu chinh, tiép thi qua di¢n thoai. ban hang truc tiép, cung cap nhan su, xu ly dir lidu.
cong nghé thong tin, mdy tinh, dich vu phép 1y, thu hdi ng, tim kiém va xac minh khach hang,
lru ky, nghién ctru thi truong, mé hinh hoa dir licu, luu trit hd so, nhap liu, giri tin nhan, gui
thu dién tu, dinh gid, cac dich vu tu vén, cung cap dich vu hd tro cho cac quy trinh kinh
doanh...;

Any contractors, agents, service providers, consultants, or affiliates of (:PBank (including
their employees, directors, and officers), sellers, suppliers, and partners, including but not
limited to companies providing support services for GPBank’s business operations such as
administrative services, postal services, telemarketing, direct sales, personnel supply, data
processing, information technology, computing scrvices, legal services, debt collection,
customer search and verification, custody, market research, data modeling, record storage,
data entry, messaging, email delivery, valuation, consulting services, and business process
support services,

Cung cép cho bét ky nguoi nao hanh dong nhan danh KH (bén nhan thanh toan, bén thy huong.

ngén hang dai ly...);

Provide to any person acting on behalf of the Customer (payee, benejiciary, nominee in
relation to the Account, intermediary banks, confirming banks and correspondent banks...);
Céc ddi tac kinh doanh, ddi tac lién quan co hop tac véi GPBank dé phat trién, cung cép hoac
lién quan t&i viée phat trién, cung cap céc san phém, dich vu cia GPBank; hodc lién quan dén
viéc cung cdp, phat trién cac san pham, dich vu cua cic déi tac d6 cho Khéach hang.

Business partners, related partners who cooperate with GPBank to develop, provide or are
related to the development, provision of GPBank's products and services; or are relaied to the
provision, development of products and services of those partners to Customers.

Bét ky c4 nhan, co quan ¢6 thim quyén hodc co quan quan 1y hodc bén thir ba ma GPBank
duoc phép hodc bat buge phai tiét 10 theo quy dinh cta bit ky qudc gia nao hodc theo bt ky
hop ddng hodc cam két nao khéc giira bén thir ba va GPBank.

Any individual, competent authority or regulatory body or third party to whom GPBank is
permitted or required to disclose under the regulations of any country or under any contract or
other undertaking between the third party and GPBank.

Céc bén lién quan khac ma GPBank thdy la can thiét dé dap mg, bao vé quyén va loi ich hop
phép cua KH;

Other related parties that GPBank deems necessary to respond to and protect the legitimale
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rights and interests of customers,

j) Céc cd van cua KH bao gom ca céc ké todn vién, cac kiém toan vién, cdc ludt su, cac co van tai
chinh cia KH.

Customer advisors include accountants, auditors, lawyers, and financial advisors of the

customer.

k) BAt ky nguoi nao duoc thong bao, uy quyén, cho phép boi KH 1a dugc phép dé dua ra cac
thong tin phuc vu giao dich thay cho KH;

Any person notified, authorized, or permitted by the Customer is permitted to provide

transaction information on behalf of the Customer;

1) Codng an hodc bat ky nhan vién céng vu nao ti€n hanh diéu tra lién quan dén bat ky vi pham

nao bao gom céc vi pham bi nghi van.

The police or any public officer conducting an investigation in relation to any offence

including suspected offences.
m) Viéc cung cdp Dir liéu duoc thuc hién cé chép thun ctia KH; hoic
The provision of Data is made with the consent of the Customer; or

n) Viéc tiét 16 thong tin dugc KH chép thuan khi KH sir dung céc san pham, dich vu khéc cua
NH.

The disclosure of information is approved by the Customer when the Customer uses other

products and services of the Bank.

Ngoai GPBank, cic cong ty, td chuc thanh vién cua GPBank, cong ty con cua GPBank, ddi tac
chién luoc cia GPBank o thé 1ién hé véi KH vé cac san phdm, dich vu ma GPBank cho rang KH
¢6 thé quan tdm hodc mang lai wu dai, loi ich tai chinh cho KH.

In addition to GPBank, GPBank’s member companies, subsidiaries, and strategic partners may
contact the Customer regarding products and services that GPBank believes may be of interest to

the Customer or may provide financial benefits or incentives to the Customer.

Chuyén Dir lidu ca nhan ra nudc ngoai: Nham thyuc hién cac muc dich xir ly Dit liéu cac nhan nhu
thoa thuan voi KH tai Diéu kién giao dich chung néu tai Phén F nay va cac van kién, théa thudn
da xéc 1ap v6i KH, GPBank c6 thé chia sé, chuyén Dir liéu c4 nhan ciia KH 61 cdc bén thir ba lién
quan ciia GPBank va cic bén thir ba nay c6 thé tai Viét Nam hodc bat ky noi no khac. Khi thuc
hién chuyén Dit liéu ca nhén ra nude ngoai, GPBank s& yéu cau bén nhan dam bao an toan véi Dir
liéu duoc chuyén giao. GPBank cam két tuan thu ddy du quy dinh, yéu cdu tuin thu cta phdp luat
Viét Nam dé bao vé an toan cho Dit liéu ciia KH.

Transfer of Personal Data Abroad: To carry out the purposes of processing personal data as
agreed with the Customer under the General Terms and Conditions set forth in Section I’ and in
other agreements established with the Customer, GPBank may share or transfer the Customer's
personal data to GPBank’s related third parties, which may be located either in Vietnam or in
other countries. When transferring personal data abroad, GPBank shall require the receiving

party to ensure the security and safety of the transferred data. GPBank commits to fully comply
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with the laws and regulatory requirements of Vietnam to ensure the protection and security of the
Customer’s data.

6. Thoi gian xir Iy Dir lidu ¢4 nhin: Ty thude timg hoat dong cu thé, Dit liéu co thé duge GPBank
xtt ly sau khi dugc cung cip, thu thap va két thic khi hoan thanh viée xtr Iy phu hop voi muc dich
thuc hién hogic cho dén khi KH c6 yéu ciu x6a Dir liéu ca nhan da cung cép.

Duration of Personal Data Processing: Depending on each specific activity, personal data may
be processed by GPBank after it has been provided or collected and will conclude upon the
completion of processing in accordance with the intended purpose, or until the Customer requests
the deletion of the personal data that has been provided.

7. Hau qua, thiét hai khong mong mudn c6 thé xiy ra: Viéc xir ly Dit lidu cac nhan c6 thé gy rui
ro 1o ri dit liu hodc xur ly dir liéu khong phu hop. GPBank ludn coi Dit 1iéu c& nhan cua KH la tai
san quy gid can bao mat do d6 GPBank ludn coi trong viée dam bao an toan déi v6i D licu ca
nhan ciia KH. GPBank cam két ap dung cédc bién phdp bao v€ phu hop va thudmg xuyén xem xdét,
cap nhat cac bién phap quan ly va ky thuat xi Iy D@ li¢u cd nhan cua KH.

Possible Unintended Consequences or Damages: Processing Personal Data may cause risks of
data leakage or improper data processing. GPBank always considers Customer Personal Data as
a valuable asset that needs to be secured, therefore GPBank always attaches importance to
ensuring the safety of Customer Personal Data. GPBank commits to applying appropriate
protection measures and regularly reviewing and updating management measures and techniques

Jor processing Customer Personal Data.
Pi¢u 4. Thong Bao Xir Ly Dir Li¢u
Article 4. Notification of Data Processing
KH xac nhén ring, bing viéc chip nhan Diéu kién giao dich chung néu tai Phén I nay, KH da duoc
GPBank thong béo, di biét va ddng y vai toan bd céc ndi dung can duoc thong bao trude khi GPBank
xu 1y dir lidu, chi tiét nhu néu tai Didu 3 ciia Picu kién giao chung néu tai Phin F nay. Theo do.
GPBank khong can thuc hién lai cdc thong bao nay trude khi xir Iy Dit li¢u c4 nhan cua KH.
The Customer acknowledges that by accepting the General Terms and Conditions et out in Section I,
the Customer has been duly informed by GPBank, is aware of, and agrees to all the contents that are
required to be notified prior to GPBank's processing of personal data, as detailed in Article 3 of the
General Terms and Conditions in Section P. Accordingly, GPBank shall not be required to provide

such notifications again prior to processing the Customer's personal data.
Piéu 5. Quyén Va Nghia Vu Ciia KH Trong Bao Vé Dir Li¢u Ca Nhan
Article 5. Rights and Obligations of the Customer Regarding Personal Data Protection

1. Quyén dugc biét va Quyén déng y: GPBank t6n trong quyén dugc biét va quyén dong y clia
KH déi v6i hoat dong xur ly dir liéu. Cac van ban, thong diép vé bao vé dir lidu cling Piéu kién
giao dich chung néu tai Phan F nay duoc GPBank cung cAp va thong tin thang dy du va thong
tin toi KH dé KH thé hién sy ddng y mét cach rd rang, khing dinh viéc cho phép GPBank xur ly
dir liéu.

Right to be informed and Right to consent: GPBank respects the Customer’s right to be
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informed and right to provide consent regarding data processing activities. All documents and
communications related to data protection, along with the General Terms and Conditions
outlined in Section P, are fully provided and disclosed by GPBank to the Customer so that the
Customer may give clear and explicit consent, thereby authorizing GPBank to process their

personal data.

2. Quyén truy cip, cung cip va chinh sira Dir liéu: / Right to Access, Provide, and Modify
Data

a) Trur trudng hop phap ludt c6 quy dinh khac, KH ¢o quyén yéu cau GPBank cung cap xéc
nhan vé Dir liéu ca nhan ciia KH va/hodc yéu ciu chinh sira Dir lidu cé nhan cua KH do
GPBank dang nim gir;

Unless otherwise stipulated by law, the Customer has the right to request GPBank to
confirm their personal data and/or request corrections to the personal data held by
GPBank,

b) Dé& bao dam an toan, viée cung cép, truy cip, chinh sira Dir liéu cia KH ¢6 thé duge yéu cau

thuc hién theo hinh thuc, quy trinh va thi tuc phi hop, KH vui 1ong thuc hién day du yéu
cau vé thu tuc, trinh tu theo thong bao cua GPBank dé dugc hd tro.
To ensure security, requests for data provision, access, or modification may be subject to
specific formats, processes, and procedures. The Customer is kindly requested to fully
comply with the procedures and requirements as notified by GPBank in order to receive
SUpport;

¢) GPBank bang su nd luc hop ly, sé tuan thi yéu cdu cung cép hoac chinh sira Dir ligu ca
nhan ciia KH trong vong 72 gid ké tir khi nhan duoc yéu cau hoan chinh, hop 1 va phi xu ly
lién quan (néu co) tir KH.

GPBank, using reasonable efforts, will comply with the Customer’s request for provision or
correction of personal data within 72 hours from the receipt of a valid and complete request
and related processing fees (if any),

d) GPBank cé quyén tir chdi quyén truy cép trong madt sO trudng hop nhét dinh, vi du khi

GPBank khéng thé x4c thuc dugc danh tinh KH hogc khi Dir liéu duoc yéu ciu co tinh chét
thuong mai, bf mét hodc trong trudng hop GPBank nhan dinh ¢6 su vi pham, ddu hi¢u vi
pham vé bao vé dir liéu c4 nhan.
GPBank reserves the right to deny access in certain cases, such as when GPBank cannot
verify the Customer's identity, or when the requested data is of a confidential or commercial
nature, or when GPBank identifies a violation or potential violation of personal datu
protection;

e) GPBank c6 quyén cho phép KH chinh sira Dir liéu ¢4 nhan theo yéu cau hoac yéu cau K11
cung cip thém ho so, tai liéu chung minh tinh xéc thyc cia dir liéu mai.

GPBank has the right to either allow the Customer to modify personal data upon request or
require the Customer o provide additional documentation to verify the authenticity of the
new data.
3. Quyén rit lai sy dong y, x6a dir liéu, han ché xit 1y dir liéu va phan ddi xir ly dir li¢u: /
Right to withdraw consent, erase data, restrict data processing and object to data processing:
a)  KH co thé rit lai sy ddng y ciia minh ddi v6i bit ki hodc tit ca hoat dong xu ly dir lidu da
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b)

d)

thoa thuan v6i GPBank; c6 thé yéu cu xoa dir liéu, han ché xtr 1y dit liéu cling nhu phan
dbi viée xu 1y dir liéu;

The Customer may withdraw his/her consent to any or all data processing activities agreed
with GPBank; may request data deletion, restriction of data processing as well as
objection to data processing;

Céc yéu ciu cia KH s& phai thuc hién theo mau vin ban dé nghi va tuan theo quy trinh, thu
tuc do GPBank quy dinh, cac yéu ciu cia KH duoc tiép nhan tai cac dia diém kinh doanh
clia GPBank hoic céc phuong thirc khac do GPBank quy dinh tirng thoi ky.

Customer requests must be made according to the request form and comply with the
procedures prescribed by GPBank. Customer requests are received at GPBank's business
locations or other methods prescribed by GPBank from time to time.

Khi KH rut lai sy dong y cia minh ddi voi bt ky hodc tt ca cac muc dich, yéu cau xéa Dir
lidu, yéu cdu han ché xir 1y dir liéu hodc phan déi xur ly dir lidu, tiry thude vao yéu cau cua
KH, viéc thuc hién theo céc yéu cau ndy cé thé lam cho viéc cung cip san phim, dich vu
ciia GPBank bi giéi han, han ché, tam ngimng, hiy bo, ngin can hodc bi cam doén, tiy timg
trudng hop. Dé lam rd, GPBank c6 thé s& khong cung cip cho KH cic san pham, dich vu
day du va chét luong nhu thong thudng hodc tily theo quyét dinh cia minh c6 thé quyét
dinh viéc ngimg, khong tiép tuc cung cdp cac san pham hodc dich vu. GPBank s& khong
chiu trach nhiém voi KH cho bit ky tdn thit nao phat sinh va cic quyén hop phép cua
GPBank s& duoc bao luu mot cach rd rang ddi véi viée gidi han, han ché, tam ngimg, huy
bo hoac ngan can, hoac cam doan do.

When the Customer withdraws their consent to any or all purposes, requests data deletion,
requests data processing restriction, or objects to data processing, depending on the
Customer’s request, the implementation of such requests may result in limitations,
restrictions, suspension, cancellation, obstruction, or prohibition in GPBank's provision of
products or services, as the case may be. For clarity, GPBank may not be able to provide
the Customer with products or services in a complete and standard quality manner, or at
its discretion, may decide to discontinue or cease to provide any products or services.
GPBank shall not be liable to the Customer for any loss incurred, and GPBank's legal
rights shall be expressly reserved regarding such limitation, restriction, suspension,
cancellation, obstruction, or prohibition.

Trong nhiing truong hop ma Dir licu ca nhan do KH da cung clp l1a diéu kién tién quyét
cho viéc cung cip san pham, dich vy, cac yéu cau vé thu hoi su ddng y, xoa dir liéu, han
ché xur 1y dir licu hay xéa dir liéu ma KH dua ra ¢6 thé dugec GPBank xem [a quyét dinh
cham dut tir phia KH cho bt ky mbi quan hé hop ddng nao ma KH ¢6 v&i GPBank.

In cases where the personal data provided by the Customer is a prerequisite for the
provision of products or services, the Customer's requests to withdraw consent, delete data,
restrict data processing, or delete data may be deemed by GPBank as « termination by the
Customer of any contractual relationship with GPBank.

Céc yéu cau cia KH tai Khoan 3 nay khong anh hudng dén tinh hgp phép cla céc hoat
dong xtr ly Dir lidu trude d6 cua GPBank.

The Customer's requests under this Clause 3 shall not affect the legality of any prior data

processing activities conducted by GPBank.
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Quyén khiéu nai, phan héi khi ¢6 sy c¢d hodc yéu ciu phat sinh: / Right to complain and give
feedback when problems or requests arise:

a)  KH c6 thé phan hdi, phan anh, khiéu nai toi GPBank bat ky vi pham hoac su kién nghi ngor
vi pham vé& bao vé dir liéu ma KH nhén biét duoc. Thong tin phan hdi, phan anh, khiéu nai
ciia KH vui long chuyén dén GPBank theo cac phuong thic lién lac, trao dbi thong tin da
thoa thuan véi KH tai Didu 4 va Diéu 5 Phin A - Cac Diéu Khoan Va Piéu Kién Chung
The Customer may provide feedback, report, or file complaints to GPBank regarding any
violations or suspected violations of data protection that the Customer becomes aware of.
The Customer is kindly requested to send such feedback, reports, or complaints to GPBank
through the communication methods agreed upon in Article 4 and Article 5 of Section A -
General Terms and Conditions.

b) KH c6 quyén khiéu nai v6i co quan c6 thdm quyén trong trudng hop GPBank vi pham
phap luat ap dung hién hanh lién quan dén bao vé dir liéu.

The Customer has the right to file a complaint with the competent authority in the event
that GPBank violates the applicable laws related fo data protection.

GPBank t6n trong day du cac quyén khac cia KH lién quan tSi bao vé Dit liéu c4 nhan theo quy

dinh ctia phap luat.

GPBank fully respects other rights of Customers related to Personal Data protection as
prescribed by law.

Nghia vu cia KH: KH can thuc hién day di nghia vu vé bao mat dir liéu theo quy dinh cua phdp
luat. Trong do, KH lvu y, GPBank dua vao Di liéu ca nhan ciia KH dé cung cép cac san pham.
dich vu dén KH va cac bén lién quan cta KH. Theo d6, KH cdn bao dam réng tai moi thoi diém,
thong tin, dir liéu do KH cung cip cho GPBank la ding, chinh xac va day du. KH can cap nhat
kip thoi tat ca cac thay dbi ddi véi cac Dir liéu da cung cap cho GPBank.

Customer's obligations: Customer must fully perform the obligation to protect data as
prescribed by law. In particular, Customer should note that GPBank relies on Customer's
Personal Data to provide products and services to Customer and related parties of Customer.
Accordingly, Customer must ensure that at all times, the information and data provided by
Customer to GPBank is correct, accurate and complete. Customer must promptly update all

changes to the Data provided to GPBank.

7. Cam két ciaa KH / Customer's Commitment

Truong hop KH cung cép thong tin ciia bat ky ca nhan nao cho GPBank thi KH can bao dam
ring:

In case the Customer provides information of any individual to GPBank, the Customer must
ensure that:

a. KH da duoc Chu thé dir liéu cho phép KH dai dién Chi thé dir liéu (thong qua viéc iy quyén
theo quy dinh cua phdp ludt trong tieng thoi ky) trong viéc:

The Customer has been authorized by the Data Subject to represent the Data Subject

(through authorization as prescribed by law from time to time) in:




Cung cép thong tin ctia Chii thé dit liéu cho GPBank; va

Provide Data Subject information to GPBank, and

Cho phép GPBank dugc xt ly dif ligu theo quy dinh tai Didu kién giao dich chung tai
Phén F nay.

Permit GPBank to process the data in accordance with the General Terms and

Conditions set out in Section F.

b. Chu thé dir liéu da biét r5 va dong y rang:

The Data Subject is fully informed and agrees that.

D liéu ca nhan duoc GPBank xi ly theo Piu kién giao dich chung tai Phan F nay va
quy dinh cua phép luat.

Their personal data will be processed by GPBank in accordance with the General
Terms and Conditions in Section P and applicable legal regulations;

Chu thé dit liéu da dugc biét vé hoat dong lién quan téi xir Iy dir liéu c4 nhan ctiia minh
tai GPBank.

The Data Subject has been informed of activities related to the processing of their
personal data by GPBank,

Dit li¢u ca nhén chi duoc xtr ly ding vdi muc dich da dugc néu tai Piéu kién giao dich
chung thudc Phan F nay.

The personal data will only be processed for the purposes stated in the General Terms

and Conditions in Section P.
Dir lidu ca nhan dugc cap nhat, bd sung phit hop véi muc dich xir ly.

Personal data shall be updated and supplemented in accordance with the processing
purposes.

Dir liéu ca nhan dugc dp dung céc bién phap bao vé, bao mat trong qua trinh xt ly, bao
gém ca viéc bao v¢ trude cac hanh vi vi pham quy dinh vé bao vé dir liéu ca nhan va
phong, chbéng su mat mat, pha hay hogc thiét hai do su ¢, sir dung cac bién phap ky
thuat,

Personal data shall be protected and kept secure during processing, including

protection against violations of personal data protection regulations and prevention of

loss, destruction, or damage due (o incidents, through the use of technical safeguards.
Dir liéu ca nhan duoc luu trir tai GPBank theo ding quy dinh tai Diéu kién giao dich
chung thudc Phin F nay.

Personal data shall be stored at GPBank in compliance with the provisions of the

General Terms and Conditions set out in Section P.

KH c6 trach nhiém luu trit bing ching ching minh sy dong y ciia Chu thé dir liéu ddi voi cac
ndi dung néu tai Diéu nay va cung cip bang chimg theo yéu cdu ctia GPBank. KH phai thanh
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toan cho GPBank cdc khoan thiét hai vé mat vat chdt ma GPBank phai ganh chju khi KH thuc
hién theo ndi dung quy dinh tai Muc 7 nay.

The Customer is responsible for storing evidence proving the Data Subject's consent to the
contents stated in this Article and providing evidence upon request of GPBank. The Customer
must pay GPBank for material damages that GPBank must bear when the Customer performs

according to the contents specified in Section 7 of this Article.

Han ché khi thwe hién cac quyén cia Chi thé dir liéu / Limitations on Exercising Data

Subject Rights

a.KH ddng y rang viéc thuc hién yéu ciu ctia Chu thé dir liéu phu thudc vao kha nang va h¢
thong cua GPBank.

The Customer agrees that the ability to fulfill the requesis of the Data Subject is subject 1o
GPBank's capabilities and system infrastructure.

b. Trong quéd trinh sir dung san phim, dich vu, KH chi dugc thay déi quyét dinh (bao gdm vice
han ché xtr ly di lidu, thay ddi quyét dinh, rut lai sw déng y, phan di viéc xu ly dir liéu. yéu
cau xoa dit lidu...) khi:

During the use of products and services, the Customer may only change their decision

(including restricting data processing, changing decisions, withdrawing consent, objecting to
data processing, requesting data deletion, etc.) when all of the following conditions are mel:

—  Pachim dat viéc st dung san phim, dich vu bing van ban dé nghi chdm dit san pham.
dich vu do KH gui cho GPBank; va

Has terminated the use of the product or service by a written request to terminate the

product or service sent by the Customer to GPBank, and

— ‘Toan bd cac nghia vu phat sinh tir cic Hop ddng/vian ban do KH ky véi GPBank da

duoc tat todn; va

All obligations arising from Contracts/documents signed by the Customer with GPBank

have been settled; and

~ Nbi dung thay déi quyét dinh/rat lai quyét dinh/phan dbi viéc xir ly dir liéu/yéu cau xoa
dit liéu ... khong anh hudng dén tinh hop phap cua viée xir ly dir liéu da dugc dong
trude khi rat lai su dong y va khong thudc trudng hop phap luat khong cho phép.
The content of changing the decision/withdrawing the decision/objecting lo data

processing/requesting data deletion... does not affect the lawfulness of the data
processing agreed upon before the withdrawal of consent and is not prohibited by law.

Piéu 6. Luwu Trir Vao Biao Mat Dir Liéu Ca Nhan

Article 6. Storage and Security of Personal Data

l.

Dir lidu ca nhan ciia KH do GPBank luu trit s& duge bao mit. GPBank sé ap dung cdc bién phap
hop ly d¢ bao vé Dir liéu ca nhan cia KH. Trong pham vi phép luét cho phép, GPBank c6 thé fuu
trir Dir liéu ca nhan cia KH tai Viét Nam hodac tai nudc ngoai, ké ca giai phap luu trir di¢n todn
dam may. Ching toi 4p dung cic tiéu chuan toan cdu vé bao mat Dir liéu cua GPBank, phu hop

—
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véi quy dinh ctia phép luét hién hanh.

The Customer's personal data stored by GPBank will be kept confidential. GPBank shall apply
reasonable measures to protect the Customer's personal data. Within the limits permitted by law,
GPBank may store personal data either in Vietnam or abroad, including via cloud storage
solutions. GPBank applies global data security standards in line with applicable legal
regulations.

2. GPBank luu trit Dir liéu ca nhan ctia KH trong khoang thoi gian can thiét dé hoan thanh cc muc
dich nhu thoa thuan véi KH tai Diéu kién giao dich chung néu tai Phan F nay va cac van kién
xdc 1ap voi KH trir khi thoi gian luu trit 1au hon dugce yéu cdu hoidc cho phép boi cac quy dinh
phép ludt hién hanh.

GPBank shall store the Customer's personal data for the duration necessary to fulfill the
purposes agreed upon with the Customer under the General Transaction Terms in Section P and
the relevant agreements established with the Customer, unless a longer retention period is

required or permitted by applicable law.
Pi¢u 7. Théng Tin Ca Nhin Ciia Tré Em
Article 7. Personal Information of Children
GPBank xur 1y dir 1iéu ¢4 nhan ca tré em ludn duoc thuc hién theo nguyén tic bao vé cic quyén loi
ich tt nhit cua tré em va dam bao tuan thu quy dinh phéap luat trong timg thoi k.
GPBank's processing of children's personal data is always carried out in accordance with the
principle of protecting the best interests of children and ensuring compliance with legal regulations

in each period.

138



PHAN G - BAN DIEU KIEN GIAO DICH CHUNG VE PHAT HANH VA SU DUNG
THE GHI NG

PART G - GENERAL TERMS AND CONDITIONS FOR DEBIT CARD ISSUANCE AND USAGE

(Thugc Piéu kién giao dich chung vé cung cdp va sir dung Dich vu phi tin dung dp dung doi véi Khach
hang cd nhan tai GPBank)

(Under the General Terms and Conditions for the provision and use of Non-Credit Services applicable
to Individual Customers of GPBank)

Piéu 1.  Giai thich tir ngir

Article 1. Definitions

1.  “Dich vu”: La dich vu Thé ghi no cia GPBank cung c4p cho Khéch hang.

“Service”: Refers to the Debit Card services provided by GPBank to Customers.

2. “Chii thé”: La Khéach hang ca nhan, vdi thong tin dugc néu cu thé tai Dé nghi ciia Khach hang.
“Cardholder”: Refers to an individual Customer, with details specified in the Customer's
Application.

3. “DVCNT”: La don vi chdp nhan thanh toan chip nhan thanh toan hang ho4, dich vu béng The.
“Merchant”: Refers to an entity that accepts payment for goods and services by Card.

4.  “ATM/CDM”: La may giao dich tuy dong ma chi thé co thé sir dung dé thuc hién mét hodc mét

56 cac giao dich nhu: giri, nap, rat tién mat, chuyén khoan, thanh toan hoa don hang hoa. dich vu.
van tin tai khoan, ddi PIN, tra ciru thdng tin thé ho#ic cac giao dich khéc theo quy dinh clia phap
luat.
“ATM/CDM”: Refers to an Automated Teller Machine or Cash Deposit Machine that the
Cardholder may use to perform one or more transactions such as deposit, withdrawal, cash
transfer, bill payment, account inquiry, PIN change, card information inquiry, or other
transactions in accordance with applicable laws.

5. “POS”: La loai thiét bi doc thé, thiét bi ddu cudi duoc cai dat va sir dung tai cac DVCNT ma

Chu thé ¢6 thé sir dung thé dé thanh toan tién hang hoa, dich vu. Trong d6, mPOS (Mobile Point
of Sale) c6 thé duoc lap dat tai chi nhanh, phong giao dich ciia T chiic thanh toan thé dé cung
tng tién mit cho chi thé theo thoa thudn gitra TS chirc thanh todn thé va Td chirc phat hanh thé
pht hop véi pham vi str dung thé theo quy dinh cuia phap luét.
"POS”: Refers to a Point-of-Sale terminal installed at Merchants, where Cardholder can use the
Card to pay for goods and services. mPOS (Mobile Point of Sale) may also be installed at
branches or transaction offices of the Acquiring Bank to provide cash withdrawal services to
Cardholders, subject to agreements between the Acquiring Bank and the Issuing Bank, in
compliance with applicable laws.

6. “CVV/CVC”: Lamisd bao mat duoc in trén Thé theo quy dinh cua NH.

“CVV/CVC”: Refers to the security code printed on the Card in accordance with banking
regulations.

7. “MOTO”: La phuong thirc thanh todn thé do Té chirc thé québc té quy dinh theo d6 Chu thé s&
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190.

thuc hién thanh todn thé thong qua viée goi di¢n thoai hodc gui email t61 DVCNT.

“MOTO”: Refers to a card paymeni method regulated by international card schemes, under
which the Cardholder makes payments via telephone or email with the Merchant.

“Pé nghi ciia Khach hang”: Trong Phin G nay duoc hiéu 1 Van ban, ching tir cung cip va sur
dung Dich vu phi tin dung cu thé lién quan dén dich vu phat hanh va str dung Thé ghi no. Ty
trudng hop, Pé nghi ciia Khach hang c6 thé 1a Don dang ky kiém Hop ddng phat hanh va su
dung Thé ghi ng ma Khéach hang da dé nghi, xic lap cic théa thuin véi GPBank thong qua céc
phuong tién dién tr hodc bat ky phuong thic nao khac lién quan t6i viéc Khach hang dang ky/dé
nghi GPBank phat hanh va cung timg cac dich vu vé Thé ghi no va da duoc GPBank phé duyét,
bao gém ca cac van ban, tai liéu bd sung, thay ddi ma Khéch hang da ky va/hodc x4c nhan dé dé
nghi GPBank mo va cung tng cac dich vu lién quan dén Thé.

“Customer’s Application”: For the purposes of this Section G, refers to documents and/or forms
relating to the provision and use of specific non-credit services related to debit card issuance
and usage. Depending on the case, the Customer's Application may be a Registration Form cum
Debit Card Issuance and Usage Agreement submitted by the Customer, or agreements
established with GPBank via electronic means or any other method relating to the Customer's
request for debit card issuance and related services, as approved by GPBank. It also includes
any supplementary or amended documents signed and/or confirmed by the Customer requesting
GPBank to provide debit card services.

“Hgp Pong”: La thoa thuan vé& phat hanh va sir dung Thé ghi no duoc xdc lap gitia Khich hang
va GPBank. Hop Ddng dugc tao 1ap bai (i) Dé nghi cua Khach hang da duoc chdp thuin boi
GPBank; (ii) Phan A - Céc Diéu Khoan Va Piéu Kién Chung va Phan G - Ban Diéu Kién Giao
Dich Chung Vé Phat Hanh Va St Dung Thé Ghi No va (iii) Didu khoan va Di¢u kién vé tuan thu
FATCA danh cho KHCN (duoc ding tai trén website cia GPBank). Hop Pdong ¢6 hiéu luc ké tu
ngay Khach hang ky/xac nhian Dé nghi ctia Khach hang cho dén khi GPBank va Khach hang da
thuc hién xong toan bd quyén va nghia vu theo Hop Dong.

“Agreement/Contract”: Refers to the agreement on debit card issuance and usage established
between the Customer and GPBank. The Agrecment consists of: (i) the Customer’s Application
approved by GPBank; (ii) Part A — General Terms and Conditions and Part C -- General Terms
and Conditions for Debit Card Issuance and Usage; and (iii) FATCA Compliance Terms and
Conditions for Individual Customers (published on GPBank’s website). The Agreement takes
effect from the date the Customer signs/confirms the Application until both GPBarnk and the
Customer have fully performed their rights and obligations under the Agreement.

“Thé/Thé ghi ng”: La Thé ghi ng dugc GPBank phét hanh cho Khach hang trén co so Hop
Dong. Thé duoc hiéu bao gdm Thé ghi no vat ly va The ghi no phi vat ly.

“Card/Debit Card”: Refers to the debit card issued by GPBank to the Customer under the
Agreement, including both physical and virtual debit cards.

“Thé ghi no vat Iy/Thé vat 1Iy”: La Thé ghi ng c6 hinh thiic hién hiru vét chét, thong thuong
duoc lam bing chit li¢u nhua, ¢ gin chip dién tr dé luu gitr dir ligu Theé, 6 thong tin in trén
Thé theo theo quy dinh cua phép ludt va GPBank.

“Phyvsical Debit Card/Physical Card”: Refers to a debit card that exists in physical form,
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12.

13.

14.

16.

usually made of plastic, embedded with an electronic chip storing card data, and displaying
information in accordance with laws and GPBank’s regulations.

“Thé ghi ng phi vat 1y/Thé phi vat 1y”: La Thé ghi no khong hién hiru bang hinh thire vét chat.
ton tai dudi dang dién t& va hién thi cac thong tin trén Thé theo quy dinh cta phéap ludt, duoc
GPBank phat hanh cho Chu thé.

“Virtual Debit Card/Virtual Card”: Refers to a debit card that does not exist in physical form
but exists electronically, displaying required information in accordance with laws, and issued by
GPBank to the Cardholder.

Thé gia: La Thé khong do NH phat hanh nhung c6 chira céc thong tin cua Thé that, chu thé that.
“Counterfeit Card”: Refers to a card not issued by the Bank but containing the information of a
genuine card and cardholder.

“NAPAS”: La Cong ty Cb phan Thanh todn Qudc gia Viét Nam.

“NAPAS”. Refers to the National Payment Corporation of Vietnam.

“PIN”: La ma s6 mat dugec NH cdp cho chii thé hodc do chu thé tao lap theo quy trinh duge NH
quy dinh dé str dung trong c4c giao dich thé.

“PIN”: Refers to a personal identification number assigned by the Bank to the Cardholder or
created by the Cardholder in accordance with the Bank's procedures, used to authenticate card
fransactions.

“BIN™: La mot day chir s, bao gém céc loai BIN sau: BIN xdc dinh T4 chtic phat hanh thé theo
quy dinh ctia Ngan hang Nha nudc Viét Nam; BIN do TCTQT cip; va BIN cua quéc gia khéc.
“BIN": Refers to a sequence of digits, including: BINs identifying card-issuing institutions as
prescribed by the State Bank of Vietnam; BINs issued by international card schemes; and BINs
from other countries.

Cac thuat ngi viét hoa khac khong duoc giai thich trong Phdn G nay s& duoc hiéu va giai thich theo
cac ndi dung trong Phin A - Cac Didu Khoan Va Diéu Ki¢n Chung; Phan P - Ban Piéu Kién Giao
Dich Chung V& Bao Vé Dit Liéu Ca4 Nhan Cuia Khach Hang; Van ban, chiing tir cung cp va str dung
Dich vu phi tin dung.

Other capitalized terms not defined in this Section G shall be interpreted in accordance with Part A -
General Terms and Conditions; Part F — General Terms and Conditions for Customer Personal Data
Protection; and documents relating to the provision and use of non-credit services.

biéu 2. Quyén va nghia vu ciia Chi thé

Article 2. Rights and Obligations of the Cardholder

1.

Quyén ciia Chii thé
Rights of the Cardholder

a. St dung Thé dé rat tidn mat va mua sim hang hoa, dich vu trong pham vi s6 du tai khoan
thanh toan/ han muc thdu chi (néu co) trén tai khoan thanh toan tai GPBank (tai khoan thanh
toan duoc gin véi Thé) va trong pham vi stir dung Thé nhu quy dinh tai Piéu 4 Phan G - Ban
Diéu Kién Giao Dich Chung V& Phat Hanh Va Sir Dung Thé Ghi Ng.
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To use the Card for cash withdrawals and payments for goods and services within the
balance of the payment account/overdraft limit (if any) linked to the Cardholder’s account at
GPBank, and within the scope of card usage as stipulated in Article 4, Section G — General
Terms and Conditions for Debit Card Issuance and Usage.

Sir dung Thé trong han mirc bao gdm han mic thanh toan, han mirc chuyén khoan, han muc
rat tién mat, han muac thanh toan truc tuyén ngay, cic han murc khac trong viéc sir dung The
theo quy dinh ciia GPBank dugc cong bd cong khai trén website chinh thirc va/hoic tai cac
diém giao dich cua GPBank ting thoi ky.

To use the Card within applicable limits, including limits on payments, transfers, cash
withdrawals, daily online transactions, and other limits as regulated and publicly announced
by GPBank from time to time via its official website and/or transaction points.

Pé nghi GPBank cp lai ma PIN, phit hanh lai Thé. tam khoa/chim dut sit dung Thé, gia han
Thé, thay d6i han muc chi tiéu ngay, hily bo tinh ning thanh toan truc tuyén theo quy dinh
cua GPBank.

To request GPBank to reissue a PIN, reissue a Card, temporarily lock/terminate Card usage,
renew the Card, adjust daily spending limits, or deactivate the online payment function, in
accordance with GPBank's regulations.

Dé nghi GPBank phat hanh Thé phu véi sb lugng theo quy dinh cia GPBank. Chii thé chinh
c6 quyén dua ra cac yéu ciu cé lién quan dén viéc sir dung Thé cta Cha Thé phu va chiu
trach nhiém vé cac giao dich thuc hién bang Thé cua Thé chinh va (cac) Thé phu.

To request GPBank to issue supplementary Cards, in accordance with GPBank'’s rules. The
Primary Cardholder has the right to make decisions regarding the usage of supplementary
Cards and is responsible for all transactions made with both the Primary and Supplementary
Cards.

Pugc tham gia cac chuong trinh uu dii danh cho Cha thé cia GPBank va/hoic cac ddi tac
cia GPBank néu dap umg cac diéu kién theo quy dinh cia GPBank va/hodc dbi tac ciia
GPBank tung thoi ky.

To participate in promotional and preferential programs for GPBank Cardholders and/or
GPBank's partners, subject to conditions set by GPBank and/or its partners from time 1o
time.

DPuoc khiéu nai, yéu cau GPBank tra soat cdc giao dich thé ciia Chu thé. Cac truong hop tra
soat, phuong thire, thoi gian gui yéu cau tra soat, thdi han tra 1oi tra soat thuc hién theo quy
dinh cia GPBank, quy dinh caa cac Té chiic thé trong nudc/qudc té va quy dinh phap luat.

To raise complaints and request GPBank to investigate Card transactions. The investigation

process, methods, submission timeframe, and response timeline shall follow GPBank's
regulations, the rules of domestic/international card organizations, and applicable laws.

Puoc GPBank cung cip thong tin vé lich sir giao dich Thé va sb du tai khoan thanh todn gan
v6i Thé, han muc lién quan dén viée st dung The va cac thong tin can thiét khac theo quy
dinh ctia GPBank.

To receive information from GPBank on Card transaction history, balances of payment
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accounts linked to the Card, usage limits, and other necessary information in accordance
with GPBank'’s rules.

Puoc nhén lai s du tién giri trén tai khoan thanh toan dugc gin véi Thé theo quy dinh cua
phap luat.

To reclaim the remaining balance in the payment account linked to the Card in accordance

with the law.

Yéu cau dong/ mo khoa/ tam ngimg sir dung Thé phit hgp v6i quy dinh cua GPBank.

To request closure/unlocking/temporary suspension of the Card in accordance with
GPBank’s rules.

Cac quyén khéc theo quy dinh tai Diéu Kién Giao Dich Chung nay, quy dinh ctia GPBank va
quy dinh cua phap luét.

To exercise other rights as provided in these General Terms and Conditions, GPBank’s
regulations, and applicable laws.

Trudng hop Chu thé dwoc GPBank phat hanh Thé phi vat ly dé st dung, viée thuc hién céc
quyén cua Chu thé phai phit hop véi quy dinh tai Diéu 5 Phin G — Ban Diéu Kién Giao Dich
Chung V& Phat Hanh Va Str Dung Thé Ghi No.

In the case where GPBank issues a Virtual Card to the Cardholder, the exercise of the

Cardholder’s rights shall comply with the provisions of Article 5, Section G — General Terms
and Condlitions for Debit Card Issuance and Usage.

Nghia vu va cam két cia Chi thé
Obligations and Commitments of the Cardholder

a. Ddng y tuan thi va chip nhan viéc s dung Thé theo cac quy dinh vé chinh sach san pham va

ctia GPBank bao gdbm nhung khong giGi han viéc quy dinh vé tin sudt/sb lugng giao dich,
han muc giao dich, danh sich DPVCNT ma Chu thé dugc phép thanh todn..., va cdc quy dinh
khac cua phap luat va quy dinh ctia NH trong tung thoi ky.

To comply with and accept the use of the Card in accordance with GPBank’s product
policies and rules, including but not limited to transaction frequency/volume, transaction
limits, lists of approved Merchants, and other provisions of law and banking regulations

applicable from time to time.

Cung cép day du, rd rang va chinh xac cac thong tin lién quan vé mé va st dung thé ciing
nhu cac thong tin khac theo yéu cau cia GPBank trong tirng thdi ky. Cép nhat, thdng bao kip
thoi va gui cho GPBank céac gidy to lién quan khi c6 nhimg thay déi vé thong tin da dang ky
khi yéu cau sir dung dich vu hodc trong qua trinh st dung dich vu. Riéng ddi voi gidy to tuy
than, gidy 1& chimg minh thdi han cu tra tai Viét Nam ctia Chu thé phai cip nhat va dang ky
thay d6i voi GPBank mudn nhét vao ngay lam viée lién ké trude ngay hét han hiéu luc/hét
han sir dung cua gidy to tiy than, gidy t& chiing minh thoi han cu trd tai Viét Nam nay hodc
mot thoi han khic theo théng bao ciia GPBank. Truong hop khdng thong bao hoac cung cap
thong tin khong ddy du theo yéu cau cuia GPBank va/hodc quy dinh tai Piém nay, néu co
phat sinh rui ro, tdn thit hodc bi gian doan (tam dimg hoac tir chdi) thuc hién cac giao dich
thanh toan, rat tién hodc cac giao dich khac lién quan dén Thé cua Chu thé thi Chu thé phai
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hoan toan chiu moi trach nhiém v¢ nhiing sai sot hay hanh vi loi dung, lira ddo khi sir dung
dich vu do 13i cua minh hodc do khong cung cip dung, diy du, chinh xac, kip thoi su thay
dbi thong tin; va cam két chiu moi rii ro bao gdm ca thiét hai vé tai chinh, chi phi phat sinh
do khong cung cp va cép nhat, bd sung thong tin kip thdi hodc do thong tin cung cap sai
hodc khong théng nht.

To provide complete, clear, and accurate information related to card issuance and usage, as
well as other information as required by GPBank from time to time. To promptly update and
notify GPBank of any changes to registered information during the service application or
usage process, and to submit supporting documents as required. For identification
documents and proof of residence in Vietnam, the Cardholder must update and register such
changes with GPBank no later than the working day immediately prior to the expiry date of
these documents, or within another period as notified by GPBank. Fuilure to notify or
provide full and accurate information as required may result in risks, losses, or interruptions
(suspension or denial) of card transactions such as payments or withdrawals. In such cases,
the Cardholder shall bear full responsibility for any errors, misuse, or fraudulent activities
arising from their failure to provide accurate, complete, and timely information, and
undertakes to assume all risks, including financial damages and related costs, resulting from
delays or inaccuracies in providing updated information.

Truc tiép dén GPBank nhan Thé/PIN hodc dé nghi GPBank giri Thé/PIN bang dudng buu
dién/chuyén phat nhanh hodc cic phuong thic khac duge GPBank trién khai timg thoi ky.
Trudng hop ding ky nhan Thé/PIN qua dudng buu dién/chuyén phat nhanh, Chu thé dong y
va xac nhan ring GPBank duoc coi 1a da hoan thanh viéc giao nhan Thé. PIN khi Thé, PIN
da duoc giao t6i dia chi ma Chu thé da dang ky véi GPBank. Chu thé cam két (i) chiu moi
rai ro phat sinh do viéc Thé/PIN bi that tac, bj loi dung va/hodc cac rui ro do viéc Chu the
khong truc tiép ky nhan hodc ngudi khéc gia mao Chu thé ky nhan The/PIN theo phuong
thirc nay; (ii) thanh toan moi chi phi lién quan khi dé nghi GPBank giri Thé/PIN bing dudng
buu dién/chuyén phat nhanh.

To directly collect the Card/PIN at GPBank or request GPBank to deliver the Card/PIN by
post/courier service or other methods deployed by GPBank from time to time. Where the
Cardholder registers to receive the Card/PIN by post/courier, the Cardholder agrees and
acknowledges that GPBank shall be deemed to have completed delivery once the Card/PIN
has been sent to the address registered by the Cardholder with GPBank. The Cardholder
undertakes: (i) to bear all risks arising from loss, misuse, or fraudulent receipt of the
Card/PIN by someone impersonating the Cardholder, and (ii) to pay ail related fees when
requesting GPBank to deliver the Card/PIN by post/courier.

Chiu trach nhiém quan ly Thé va bao mat céac thong tin lién quan dén Thé cia minh, dic biét
la PIN va ma bao mat OTP trong sudt qua trinh su dung Thé phu hop voi quy dinh tai bitu
Kién Giao Dich Chung nay va quy dinh ctia phap luat. Khong dugce chuyén nhuong Thé cho
nguoi khac.

To take full responsibility for managing the Card and protecting all related information,
especially the PIN and OTP security code, during the Card’s usage, in accordance with these
General Terms and Conditions and the law. The Card must not be transferred to others.

Chiu trach nhiém thanh toan di véi tit ca cac giao dich phat sinh lién quan dén The ctia Chu
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thé (bao gém ca giao dich c6 hodc khong ¢6 chir ky, ma PIN hoac cé chir ky khéc véi chir ky
clia Chi thé tai mat sau Thé) néu GPBank cung cép dugc bing ching vé viéc Thé cia Chu
thé da duoc sir dung dé thuc hién giao dich phii hop véi quy dinh vé Pham vi sir dung Thé tai
Diéu 4 Phin G — Ban Diéu Kién Giao Dich Chung V& Phat Hanh Va Sir Dung Thé Ghi No.

To be fully liable for all transactions arising from the use of the Card (including transactions
with or without a signature, PIN, or transactions where the signature differs from the
specimen signature on the back of the Card), provided that GPBank can present evidence
that the Cardholder’s Card was used to perform the transaction, in compliance with the
scope of card usage under Article 4, Section G — General Terms and Conditions for Debit

Card Issuance and Usage.

Khéng duogc phép sir dung Thé cho bét ky giyao dich hay muc dich bat hop phéap nao. Chiu
trach nhiém véi GPBank va phdp luat vé cac hanh vi gian lan, gia mao Thé cia Chu thé va
cdc giao dich Thé/ Tai khoan lién quan dén gian lan, gia mao.

Not to use the Card for any unlawful purpose or transaction. The Cardholder shall be liable
to GPBank and under the law for any fraudulent acts, card forgery, or fraudulent
Card/Account-related transactions.

Chu thé chinh ¢6 nghia vu mé tai khoan thanh toan tai GPBank.

Primary Cardholder is required to open a payment account at GPBank.

Hoan tra ngay 1ap tirc va vo diéu kién cho GPBank ddi v6i (i) cac khoan ma Chu thé rit thira,
rat/thanh toan qua s6 du trén tai khoan thanh todn, giao dich ghi c6 nham vao tai khoan thanh
toan/Thé cia Chi thé va cac giao dich nhdm 13n khac ma Chu thé khong ching minh dugc
quyén s¢ hiru hop phap; (ii) cac khoan tién da dugc GPBank ghi ¢6 vao Thé/Tai khoan thanh
toan ciia Chu thé theo céc chuong trinh yu dai, khuyén mai,... cia GPBank nhung sau do
GPBank phat hién/céd co sd xdc dinh Chu thé khong thude déi tugng duoc nhan khoan tién
nay. Pong y dé GPBank tu dong ghi no cac khoan tién nay trén tai khoan (tai khoan thanh
toan, tai khoan tién gui tiét kiém, tai khoan tién guri c6 k¥ han va céc tai khoan khac) vashodc
khiu trir c4c tai san giri khac ctia Chu thé tai GPBank.

To immediately and unconditionally return to GPBank: (i) any funds withdrawn in excess of
the account balance, overdrafis, incorrect credits, or other mistaken transactions for which
the Cardholder cannot prove legal ownership; and (ii) any funds mistakenly credited by
GPBank into the Card/Payment Account under promotional or incentive programs if
GPBank later determines that the Cardholder was not eligible to receive such funds. The
Cardholder agrees that GPBank may automatically debit these amounts from any of the
Cardholder’s accounts (payment accounts, savings accounts, term deposits, or other
accounts) and/or offset against any other deposits/assets held by the Cardholder at GPBank.

Thong béo ngay cho GPBank theo cac phuong thiic quy dinh tai Diéu Kién Giao Dich Chung
nay khi Thé bi mét cép, thit lac hodic phat hién PIN, céc yéu t& bao mat Thé bi 19, bi loi
dung.

To promptly notify GPBank via the channels provided under these General Terms and
Conditions in case of Card loss, theft, disclosure, or misuse of the PIN or other security

elements.
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Ky chit ky miu bang but bi vao 6 chit ky & mit sau Thé ngay sau khi nhan Thé. Khi thyc
hién giao dich tai DPVCNT, Chu thé phai ky hoa don/chung tir thanh todn gidng chit ky mau
ndy trir nhitng giao dich khdng yéu cau chir ky ctia Cha thé.

To sign the specimen signature with a ballpoint pen in the signature panel on the back of the
Card immediately upon receipt. When making transactions at Merchants, the Cardholder
must sign receipts/payment slips in accordance with this specimen signature, except for
transactions where no signature is required.

Khéng duge st dung The da thong bao mét, that lac va tra lai cho GPBank Thé bi mét, that
lac khi tim lai duoc.

Not to use a Card that has been reported lost or stolen, and to return the Card to GPBank if

recovered afier being reported lost.
Thanh toan ddy du, ding han cho GPBank cac khoan phi phit sinh tir viéc sit dung The.
To pay in full and on time all fees and charges arising from Card usage.

Thong bdo kip thai véi GPBank khi phat hién sai s6t, nhdm [4n lién quar dén Thé cua minh
hoc tai khoan thanh toan duoc gin vaéi Thé ctia minh bi loi dung.

To promptly notify GPBank of any errors, discrepancies, or unauthorized use of the Card or

the payment account linked to the Card.

Chju trach nhiém giai quyét céc tranh chap v6i PVCNT/Ngan hang thanh toan (NHTT)/T6
chtic Thé v& cac van dé lién quan dén giao dich The.

1o be responsible for resolving disputes directly with Merchants/Acquirers/Card Schemes
concerning Card-related transactions.

Bing viéc ky, xac nhan D& nghi ctia Khach hang, Chui thé dong ¥ ring, viéc Chi thé yéu cau
dang ky, tham gia bat ky Dich vu, Chuong trinh nio ma GPBank trién khai thong qua
phuong thirc Chui thé dang ky, tham gia bang cach goi 1én tong dai 24/7. qua Dich vu Ngan
hang dién tir hodc bit ky phuong thirc niao khac do GPBank trién khai, Chu thé c6 trach
nhiém tudn thii ding cac quy dinh ctia GPBank vé Dich vu Ngén hang dién tir (Dich vu Ngén
hang dién tir duoc GPBank cung cip qua dién thoai, internet,...) tai Diéu kién giao dich
chung nay va/hodc cac quy dinh khac co lién quan cia GPBank danh cho Dich vy, Chuong
trinh ma Chu thé tham gia.

By signing and confirming the Customer’s Application, the Cardholder agrees that for any
services or programs offered by GPBank through registration methods such as the 24/7 call
center, electronic banking channels, or any other method implemented by GPBank, the
Cardholder shall comply with GPBank's rules on electronic banking services (telephone
banking, internet banking, etc.) under these General Terms and Conditions and/or other

applicable regulations issued by GPBank.

Thue hién kich hoat Thé theo dung phuong thitc dugc GPBank trién khai tai thoi diém kich
hoat Thé. Tuan thu cac didu khoan va diéu kién tai Piéu Kién Giao Dich Chung nay va cac
quy dinh ctia GPBank, cac td chirc/hiép hoi Thé va cla phap luat lién quan dén viéc phat
hanh va su dung Thé.

Activate the Card using the method implemented by GPBank at the time of activation. To
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W.

Diéu 3.

comply with the provisions of these General Terms and Conditions, GPBank’s regulations,
card scheme rules/associations, and applicable laws regarding card issuance and usage.

Théng béo va phdi hop voi GPBank dé xir Iy khi xay ra cac truong hop mat Thé/1o thong tin
Thé hodc ¢ yéu cdu tra soat, khiéu nai theo thoa thuan tai Hop Df“mg.

Notify and cooperate with GPBank for resolution in cases of Card loss/data breaches or in
case of requests for investigation/claims in accordance with the Agreement.

Chu thé chinh ¢6 quyén dua ra cac yéu cdu c6 lién quan dén viée str dung Thé cta Chu the
phu va chiu trach nhiém vé cac giao dich thuc hién bing Thé cua Thé chinh va (cdc) The
phu.

Primary Cardholder has the right to make decisions regarding the use of Supplementary
Cards and is liable for all transactions conducted with both the Primary Card and

Supplementary Cards.

Khéng dugc thuc hién cac hanh vi bi cAm theo quy dinh ctia phap luat.

Not to commit any prohibited acts under applicable laws.

Truomg hop Chu thé duge GPBank phat hanh Thé phi vat Iy dé sir dung, viéc thuc hién cac

nghia vu clia Chu thé phai phu hop véi quy dinh tai Diéu 5 Phin G — Ban Diéu Kién Giao
Dich Chung Vé Phat Hanh Va St Dung Thé Ghi No.

Where a Virtual Card is issued, the Cardholder’s obligations shall comply with Article 3,
Section G — General Terms and Conditions for Debit Card Issuance and Usage.

Trong trudong hop gia han Thé, Chu thé truy cdp vao GP.DigiPlus hodc thdng qua cdc
kénh/phuong thire khac duoc GPBank trién khai trong timg thoi ky dé thuc hién céc budc
kich hoat Thé, cung cép lai thong tin gidy to tiy than va dir lidu sinh tric hoc ctia Chu thé dé
hé théng thuc hién xéac thuc, xdc minh lai thong tin Chu thé theo quy dinh cia GPBank tirng
thoi ky.

In the case of Card renewal, the Cardholder shall access GP.DigiPlus or other
channels/methods provided by GPBank from time to time to complete Card activation steps
and resubmit identity documents and biometric data for verification and re-authentication, in
accordance with GPBank’s regulations.

Tuén thi cac diéu khoan va diéu kién tai Diéu Kién Giao Dich Chung nay va céc quy dinh
ctia GPBank, cdc t& chuc/hiép hoi Thé va cua phép luat lién quan dén viéc phat hanh va sur
dung The.

To comply with these General Terms and Conditions, GPBank’s regulations, card scheme
rules/associations, and applicable laws relating to card issuance and usage.

Céc nghia vu khéc theo quy dinh tai Diéu Kién Giao Dich Chung nay, quy dinh ctia GPBank
va quy dinh cla cua phap luat.
To fulfill other obligations as provided in these General Terms and Conditions, GPBank's

regulations, and applicable laws.

Quyén va nghia vu ciia GPBank

Article 3. Rights and Obligations of GPBank




1.

Quyén ciia GPBank

Rights of GPBank

a.

d.

Cham dut viée st dung Thé ciia Chu thé bang viéc hiy hogic thu hdi Thé néu (i) Chu thé vi
pham céc didu kién va diéu khoan sir dung Thé ctia Piéu Kién Giao Dich Chung nay; (ii) sir
dung Thé gia va/hodc Thé bi nghi ngd 1a gia; (i) Thé sir dung trdi phép; (iii) nhdm phuc vu
cong tac didu tra, xir 1y t6i pham theo quy dinh cua phap luat; (iv) NH cham dit viéc cung
cép dich vu cho KH theo quy dinh ctiia NH trong ting thoi ky; (v) KH thuc hién lénh chuyén
khoan tién dén Tai khoan bi canh bao/cé gian lan/nghi ngd gian 1an theo quy dinh cia NH
hoac cua cac td chuce tin dung khéc trong timg thoi ky; (vi) cac trudng hep hily hodc thu hoi
Thé khéc theo quy dinh tai Diéu Kién Giao Dich Chung.

To terminate the use of the Card by canceling or withdrawing the Card in the following
cases: (i) the Cardholder violates the terms and conditions of this General Terms and
Conditions, (ii) the Card is counterfeit and/or suspected to be counterfeit; (iii) the Card is
used illegally, (iv) for purposes of investigation or criminal proceedings in accordance with
the law,; (v) the Bank terminates service provision to the Customer under the Bank’s
regulations from time to time; (vi) the Customer initiates a transfer order to an account
fagged/fraudulent/suspected of fraud as per the regulations of the Bunk or other credit
institutions from time to time, (vii) other cases of cancellation or withdrawal as stipulated in
this General Terms and Conditions.

Giam sat giao dich Thé ctia Chu thé va thuc hién cic bién phap dé han ché rui ro cho giao
dich Thé, bao gdm ca viéc tir chdi giao dich Thé ma GPBank nghi ngd cé rui ro, ¢é dau hi¢u
nghi ngd vi pham phdp luat; tam khoa Thé, thu hdi thé, tam dirng giao dich Thé va hay hi¢u
luc cua Thé trong qua trinh sir dung Thé;... GPBank dugc mién trach nhi¢ém véi bat ky anh
huong nao dén Chi thé khi Chu thé khong thuc hién duoc giao dich Thé trong céc truong
hop trén.

To monitor the Cardholder’s transactions and implement measures to minimize risks for
Card transactions, including refusing Card transactions suspected of risk or unlawful signs;
temporarily blocking the Card, retrieving the Card, suspending transactions, and
invalidating the Card during usage. GPBank shall not be liable for any impact on the
Cardholder due to unsuccessful Card transactions in such cases.

DPuoc mién trach nhiém khi Theé bi loi dung dé rit tién mat, thanh todn hang hoa, dich vu va
thue hién céac giao dich khéc trong truong hop Thé bi that lac/mat cip/gian lan va/hoac gia
mao trir truong hop do 16i cia GPBank.

To be exempted firom liability in cases where the Card is misused to withdraw cash, pay for
goods/services, or perform other transactions in the event of loss/the fi/fraud/counterfeit,
except where caused by GPBank’s fault.

Khéng chiu trach nhiém vé viéc giao hang, chat luong hang héa, dich vu dugc thanh toan
bing Thé. Puoc quyén ghi no vao tai khoan thanh toan dugc gin véi Thé gia tri hang hoa,
dich vu cho du hang hoa, dich vu ¢6 dugc giao hodc dugc thuc hién hay khong.

Not to be responsible for delivery, quality of goods, or services paid by Card. GPBank has

the right to debit the linked payment account for the value of goods/services regardless of
whether they are delivered or performed.
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Puoc mién trach trong truong hop khiéu nai, yéu cdu tra soat cia Chii thé khong dugc
GPBank thanh toan/cc t6 chirc th¢ trong va ngoai nudc giai quyét theo quy dinh clia céc t0
chirc nay, trir truomg hop do 15i cia GPBank.

To be exempted from liability where the Cardholder’s complaints or inquiries are not
resolved by GPBank/payment organizations (domestic or international) according to their
rules, except where caused by GPBank’s fault.

Kich hoat tinh ning thanh toan truc tuyén ctia Thé theo quy dinh ctia GPBank.

Activate the Card'’s online payment function in accordance with GPBank'’s regulations.
Thay ddi cac han mirc st dung Thé phil hgp v6i chinh sich ctia GPBank trong tirng thoi ky.
Change Card usage limits in line with GPBank’s policies from time to time.

Déi voi giao dich Thé tai nude ngoai, GPBank duoc quyén tu dong phong toa sb tién giao
dich tuong ung vai giao dich Thé ma Chu thé du dinh s€ thuc hi¢n trén tai khoan thanh toian
lién két voi Thé va tu dong chidm dut phong toa, trich thu s6 tién nay khi nhan duoc yéu cau
thanh todn tir T4 chirc thé quéc té/bén co lién quan.

For overseas Card transactions, GPBank has the right to automatically block an amount
equal to the transaction value in the linked payment account and automatically release/debit
this amount upon receipt of payment request from the international card organization/related
party.

Tir 01/01/2025, dugc quyén tam dirng thuc hién tat ca cc giao dich Thé néu gidy to tiy than,
gidy t& ching minh thoi han cu trii tai Viét Nam ciia Cha thé hét hiéu luc ma Chu thé khong
thuc hién cap nhat, bd sung theo thdng bao cia GPBank.

From 01/01/2025, to suspend all Card transactions if the Cardholder’s identity documents or
residence permit in Vietnam have expired and the Cardholder fails to update/supplement
documents as notified by GPBank.

Pugc quyén diéu chinh déi véi cac giao dich bi hach toan sai (giao dich hoan tra/hoan
tién/ghi c6 thira/nham vao tai khoan Thé/Tai khoan thanh toan lién két véi Thé clia Chu thé)
do hé théng xir ly, hé théng truyén tin bj 13i hoac theo giao dich tra soat, khiéu nai da dugc
tam ung cho Chu thé nhung két qua xir ly tra soat, khiéu nai cudi cling khong thude trudong
hop GPBank phai bdi hoan/bdi thudng cho Chu thé theo quy dinh va cdc giao dich ghi C6
khac ma Chu thé khong chimg minh dugc quyén so hitu hop phap theo quy dinh ctia GPBank
trong tung thoi ky.

To adjust transactions posted incorrectly (refunds/reversals/erroneous or excess credits 1o
the Card/linked payment account) due to processing or transmission errors, or transactions
advanced to the Cardholder pending dispute resolution but with final results not requiring
GPBank's reimbursement/compensation, and any other credits where the Cardholder cannot
prove lawful ownership under GPBank’s regulations from time (o time.

Céc quyén khac theo Diéu Kién Giao Dich Chung nay va quy dinh clia phap luat.

Other rights as provided in this General Terms and Conditions and by law.

Nghia vu cua GPBank
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Obligations of GPBank

d.

Diéu 4.

Ton trong quyén va loi ich ciia Chu thé theo Diéu Kién Giao Dich Chung nay.

Respect the rights and interests of the Cardholder in accordance with this General Terms
and Conditions.

Thuc hién diy du, kip thoi cac 1énh thanh toan sau khi da kiém tra, kiém soat tinh hop phap,
hop 1€ cta 1énh thanh toén.

Fully and promptly execute payment orders after verifying and controlling the legality and
validity of such orders.

Bio mat cac thong tin vé Thé cta Chu thé, khong duoc phép thu thap, sir dung, chuyén giao
thong tin cia Chu thé cho bén thir ba khi chua duoc su dong y ciia Chi the trir truong hop co
quan nha nudc c6 thAm quyén yéu cau va‘hoic di duge quy dinh cu thé 1ai Didu Kién Giao
Dich Chung nay.

Safeguard the Cardholder’s Card information and not collect, use, or disclose such
information to third parties without the Cardholder’s consent, except where required by
competent Sstate authorities and/or as specifically provided in this General Terms and
Conditions.

Bbi thudng cac thiét hai thuc & phat sinh do viéc GPBank vi pham cac quy dinh vé cung cap
dich vu thé ghi no theo Diéu Kién Giao Dich Chung nay va theo quy dinh ctia phap luat.
Compensate for actual damages incurred as a vesult of GPBank’s breach of the regulations
on debit card service provision under this General Terms and Conditions and in accordance
with applicable law.

Tir 01/01/2025, théng béo cho KH tdi thidu 30 ngay trude ngay hét hiéu luc (hodc mét thoi
han khic theo quy dinh/thong bdo cia GPBank) cua gidy to tiy than dé yéu cdu Chu thé cap
nhét, bd sung thong tin theo quy dinh.

From 01/01/2025, to notify the Customer at least 30 days prior to the expiry date (or another
period as stipulated/notified by GPBank) of their identity documents in order to request the
Cardholder to update and supplement information as required.

Luu trit, bao quan ddy du, chi tiét theo thoi gian dbi voi cac thong tin, dir liéu nhan biét
khach hang trong qua trinh Chu thé phat hanh va sir dung Theé theo quy dinh ciia GPBank.
quy dinh cua phap luat. Thoi han luu trir thuc hién theo quy dinh cta phap luat vé phong.
chéng rira tién ting thoi ky.

Fully and securely store and retain detailed customer identification information and data
during the Card issuance and usage process in compliance with GPBark’s regulations and
applicable law. The retention period shall be in accordance with anti-money laundering laws
from time to time.

Céc nghia vu khéc theo quy dinh tai Didu Ki¢én Giao Dich Chung nay va quy dinh ctia phap
fuat.

Other obligations as stipulated in this General Terms and Conditions and applicable law.

Pham vi sir dung Thé va han mire giao dich Thé, thoi han hi¢u Iye cia Thé
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Article 4. Scope of Card Usage, Transaction Limits, and Card Validity

1.

Pham vi sir dung Thé:
Scope of Card Usage:

a. Cha thé dugc sir dung Theé dé rat tién mat (trir truong hop Thé phu phat hanh cho Chi thé phu

dusi 15 tudi) tai cic ATM/CDM ciia GPBank/T6 chirc thanh toan thé va cac ATM trong lién
minh NAPAS, c¢6 biéu tuong cua T chirc thé qudc 1é (dbi voi Thé qube &) hodc rut tién
thong qua phuong thirc khac do GPBank trién khai tirng thoi ky, thanh toan tién hang hoa,
dich vu tai cdc PVCNT, qua internet, qua email, dién thoai,... va sir dung cac dich vu khac do
GPBank va cac Ngan hang khéac c6 két ndi truc tiép hoac gian tiép v6i GPBank thong qua
mdt hoac mot sb cac & chire trung gian cung cdp trong pham vi s du va han mac thau chi
(néu ¢o, trong pham vi phap ludt cho phép) trén tai khoan thanh toan duoc gén véi Thé cia
Chui thé. Déi voi The phi vat 1y, pham vi su dung Thé thuc hién theo quy dinh tai Diéu 5 Phan
G — Ban Diéu Kién Giao Dich Chung V& Phat Hanh Va Sir Dung Thé Ghi No.

Cardholder may use the Card to withdraw cash (except for supplementary cards issued (o
Supplementary Cardholders under 15 years old) at GPBank’s ATMs/CDMs, ATMs of Card
Payment Organizations, ATMs within the NAPAS network, ATMs bearing international card
organization logos (for international cards), or via other cash withdrawal methods deployed
by GPBank from time to time. Card may also be used for payment of goods and services at
Merchants, via the internet, email, telephone, and for other services provided by GPBank and
other banks directly or indirectly connected with GPBank through one or nore
intermediaries, within the available balance and overdraft limit (if any, and within the scope

permitted by law) of the payment account linked to the Card. For virtual cards, the scope of

usage shall comply with Article 5, Section G — General Terms and Conditions for Debit Card

Issuance and Usage.

. Chu thé déng y ring, khi tham gia cdc giao dich thanh todn bing Thé, tuy thudc vao timg giao

dich Thé va yéu ciu/quy dinh cia GPBank va/hodc cia TS chirc thé qudc té vashodc cua
DVCNT phit hop véi quy dinh ctia phap luat va quy dinh cua céc T chtc thé qudc té, giao
dich Thé ¢ thé dugc xdc thuc bing mot, mdt sb trong céc phuong thirc bao gdm:

Cardholder agrees that, when conducting card payment transactions, depending on each
transaction and the requirements/regulations of GPBank and/or international card
organizations and/or Merchants in compliance with applicable law, transactions may be
authenticated through one or more of the following methods:

- Thé va Chu thé phai hién dién tai DVCNT; va/hodc
Card and Cardholder being present at the Merchant; and/or
- Chir ky cua Chu thé trén hoa don giao dich Thé; hodc
Cardholder’s signature on the transaction slip; or
- Nhap ma PIN khi giao dich; hodc
Entering a PIN for the transaction; or

- Cic thong tin thé (Tén thé/Sé thé/ma CVV/CVC...) duoc cung cip qua email, dién thoai,
internet. ..; hodc
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Providing card details (Cardholder name/card number/CVV/CVC, etc.) via email,

telephone, internet, etc.; or
- Bét ky phuong thirc xdc thuc nao khac ma Chi the dang ky véi GPBank: hoac
Any authentication method registered by the Cardholder with GPBank; or

- Bét ky phuong thiic xac thuc nao khac ma GPBank, T6 chuc thé qubc té va DVCNT quy
dinh.

Any authentication method required by GGPBank, international card organizations, and
Merchants.

. Chu thé hiéu va nhan thic ddy du rang, khi Chu thé thuc hién céc giao dich thanh toan thé ma
Thé va/hodc Chu the khong hién di¢n truc tiép tai DVCNT (vi du: Giao dich MOTO: giao
dich thanh toan trén internet,...) va khi Chu thé khong bio mat céc thong tin vé Thé, Thé clia
Chui thé c6 thé bi loi dung cho céac giao dich thanh toan ma khong cAn Thé va/hodc Chu thé
khong hién dién truc tiép tai DVCNT. Bang viéc ky, xac nhan Dé nghi cua Khach hang, Chu
thé x4c nhan va chip nhan hoan toan ddi voi céc rui ro nay.

Cardholder fully understands and acknowledges that, when conducting card transactions
where the Card and/or Cardholder are not physically present at the Merchant (e.g., MOTO
transactions, online payments, etc.) and when Card information is not kept secure, the Card
may be misused for transactions without the Card and/or Cardholder being physically
present. By signing and confirming the Customer’s Application, the Cardholder confirms and
fully accepts these risks.

. Chu thé cam két chiu trach nhiém thanh toan cho GPBank dbi voi tat ca cac giao dich phat
sinh va dugc xac thuc bang bat ky phuong thirc nao néu tai Diém a trén. Chu thé dong y ring,
sao ké tai khoan s& 12 bang chung xac nhan céc giao dich, phi, i (néu c6) va cac khoan ghi
ng, ghi cé trong sao ké 1a ding va c6 hiéu lyc va Chu thé s& thuc hién thanh toan tét ca cac
giao dich, phi, lai thé hién trén sao ké dung thoi han quy dinh trong sao ké, trir truong hop do
15i hach toan nhdm ctia GPBank.

Cardholder undertakes to be responsible for payment to GPBank for all transactions
conducted and authenticated by any of the methods specified in Point a above. The
Cardholder agrees that the account statement shall serve as confirmation of transactions,
fees, interest (if any), and all debit/credit entries, and undertakes to pay all amounts stated in
the statement within the due date, except in cases of misposting errors by (rPBank.

. Ngay khi Thé duoc kich hoat thanh céng, Chi thé duge sir dung céc tinh nang thanh toan The
trén internet. Truong hop khong co nhu cau st dung tinh nang thanh todn nay. Chu thé lién hé
v6i GPBank dé dé nghi dong tinh nang thanh toan nay cua Thé.

Immediately upon successful Card activation, Cardholder may use online payment features. If
the Cardholder does not wish to use this feature, they must contact GPBank to request
closure of the Card's online payment function.

. Trudng hop dugc phat hanh Thé phi vat Ly dé st dung, pham vi stir dung Thé phi vat ly thuc
hi¢n phai phu hop véi quy dinh tai Khoan nay va Diéu 5 Phidn G — Ban Biéu Kién Giao Dich
Chung Vé Phat Hanh Va St Dung Thé Ghi No.
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In case a virtual card is issued, its scope of usage shall comply with this Clause and Article 3,
Section G -- General Terms and Conditions for Debit Card Issuance and Usage.

g. Tir01/01/2025, Thé chi dugc st dung dé thyc hién giao dich thé bing phuong tién dién tir khi
da hoan thanh viéc dbi chiéu dam bao khép dung gidy to tily than va thong tin sinh tric hoc
ctia Chu thé voi dir liéu sinh tric hoc theo quy dinh cia GPBank va quy dinh ctia phap ludt co
lén quan.

From 01/01/2025, the Card may only be used for electronic transactions after successful
verification ensuring consistency between the Cardholder’s identity documents and biometric
information with GPBank’s biometric data in accordance with GPBank’s regulations and
applicable laws.

2. Han mirc giao dich Thé va thay déi Han mirc giao dich Thé:
Card Transaction Limits and Changes to Card Transaction Limits:

a. Chu thé st dung Thé trong pham vi cac Han muc giao dich Thé. Han muc giao dich Thé bao
gdm han muc thanh todn hang héa dich vu, han mic thanh toan truc tuyén ngay, han mirc rit
tién mat (bao gdm ca han muc rut tién mat tai nudc ngoai), han mirc chuyén khoan, han mirc
thiu chi (néu c6) va cac han mirc khac phit hgp v&i quy dinh cia GPBank va phap luat.

Cardholder shall use the Card within the applicable transaction limits, which may include
limits for goods/service payments, daily online payments, cash withdrawals (including
overseas withdrawals), fund transfers, overdrafi limits (if any), and other limits in line with
GPBank's policies and applicable law.

b. GPBank duoc thay ddi cdc Han mirc giao dich Thé phit hop véi chinh sach cia GPBank trong
tirng thoi ky. Truong hop thay déi, GPBank s& thong bao cho Chu thé duoc biét theo mot,
mdt sd trong cc phuong thic theo quy dinh tai Diéu Ki¢n Giao Dich Chung nay.

GPBank may adjust transaction limits from time to time in accordance with its policies. In
case of changes, GPBank will notify the Cardholder via one or more methods specified in this
General Terms and Conditions.

3. Thaoi han hiéu luc cda Thé

Card Validity Period

Thyc hién theo quy dinh cia GPBank tirng thoi ky vdi thoi han hiéu luc cua Thé tdi da khong

vuot qua thoi han hiéu luc ciia Thé theo quy dinh cia phap luét. Tuy theo quy dinh cia GPBank

timg thoi k¥, thoi han hiéu luc ctia Thé c6 thé dugc ghi nhan trén Thé phat hanh cho Chi thé.

The validity period of the Card shall be determined by GPBank from time to time, provided that

it does not exceed the maximum validity period permitted by law. Depending on GPBank's

regulations at each period, the validity period may be indicated on the physical card issued to
the Cardholder.

Diéu 5. Phat hanh Thé phi vat ly
Article 5. Issuance of Virtual Cards

1. Tuy thudc chinh sach cua GPBank ddi voi mot s6 dong/loai Thé, Chii thé co thé dang ky va duoc
GPBank phat hanh Thé phi vat Iy dé su dung.




Depending on GPBank’s policy for certain card types/categories, the Cardholder may register
and be issued a Virtual Card by GPBank for use.

Truong hop Chu thé duge phat hanh Thé phi vt ly, cac quy dinh sau day s€ duoc ap dung:

In case a Virtual Card is issued to the Cardholder, the following provisions shall apply:

a.

Thé phi vat ly dugc GPBank phat hanh cho Cha thé dudi dang thé dién tir, khong dugc in ra
thanh The vt ly, trir truong hop GPBank ¢ quy dinh khac. Chii thé 6 thé thuc hién truy van
thong tin Thé thong qua Dich vu Ngan hang dién tir cia GPBank va theo hudng dan cia
GPBank tung thoi ky.

The Virtual Card is issued by GPBank in the forin of an electronic card and shall not be
printed into a physical card, unless otherwise stipulated by GPBank. The Cardholder may
inquire about card information via GPBank'’s Electronic Banking Services and in accordance
with GPBank’s guidance from time to time.

. Pham vi sir dung Thé: Thé phi vét Ly chi duoc sir dung dé giao dich qua internet, dién thoai di

dong qua cac chuong trinh ing dung hoic céc thiét b dién tir chap nhan the khac.

Scope of use: The Virtual Card may only be used for transactions via the internet, mobile
phones through application programs, or other electronic devices that accept cards.

Thu hdi Thé: The phi vét ly khong dugc phat hanh dudi dang vat chét nén khong ¢ truong
hop thu hdi The.

Card retrieval: As the Virtual Card is not issued in physical form, there is no case of card

retrieval.

. Gia han Thé: Khi hét thoi han hiéu luc, Thé phi vét ly khong dugc gia han. Truong hop co

nhu ciu tiép tuc st dung Thé phi vat ly, Chu thé dang ky phdt hanh mdi Thé phi vat ly theo
quy dinh cia GPBank tai thoi diém dé nghi phat hanh.
Card renewal: Upon expiry, the Virtual Card shall not be renewed. If the Cardholder wishes

to continue using a Virtual Card, he/she must apply for a new Virtual Card in accordance
with GPBank’s regulations at the time of application.

. Phat hanh lai Thé: Thé phi vat ly c6 thé dugc phat hanh lai vé6i s6 thé méi theo quy dinh cua

GPBank tirng thoi ky.

Card reissuance: A Virtual Card may be reissued with a new card number in accordance

with GPBank’s regulations fiom time to time.

Tam khoa/dong Theé: Khi xay ra cac trudong hop tam khoa The, dong The, Chu the (trong
truong hop Chu thé yéu ciu) c¢6 thé yéu cau tam khoa, déng Thé phi vat Iy hodc The vat ly
hodc lua chon tam khéa, déng dong thoi ca hai The; va GPBank (trong truong hop GPBank
chu dong tam khéa, dong Thé) c6 thé quyét dinh tam khoa, dong Thé phi vat Iy hodc Thé vat
Iy hodc lua chon tam khoa, dong ddng thoi ca hai Thé. Viéc tam khoa, chdm dit tam khoa,
dong Thé thuce hién theo quy trinh ¢6 lién quan cua GPBank tung thoi ky.

Card suspension/closure: In cases of suspension or closure, the Cardholder (if requested by
the Cardholder) may request suspension or closure of either the Virtual Card or the Physical

Card, or choose to suspend/close both; and GPBank (if GPBank initiates suspension or
closure) may decide to suspend or close either the Virtual Card or the Physical Card, or
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3.

choose to suspend/close both. The suspension, termination of suspension, and closure shall be
carried out in accordance with GPBank’s relevant procedures from time to time.

Trudng hop Chu thé dugc phéat hanh Thé phi vét Iy gin véi Thé vt 1y, ngoai quy dinh tai Khoan

2 Diéu nay, viéc sir dung Thé phi vat ly dugc ap dung theo cic quy dinh sau:

In case the Virtual Card is issued in connection with a Physical Card, in addition to the

provisions of Clause 2 of this Article, the use of the Virtual Card shall be subject to the following

provisions:

a. Thé vat ly gin véi Thé phi vat ly 1a mot/mot s Thé vat ly duoc GPBank phat hanh cho Chu
thé va co thong tin chi tiét nhu duoc ghi nhan tai hd so vé phat hanh Thé phi vét ly cua Chu
the.

The Physical Card associated with the Virtual Card is one or several Physical Cards issued

by GPBank to the Cardholder, with detailed information recorded in the Virtual Card
issuance file of the Cardholder.

b. Thé phi vat ly co s6 Thé, PIN khac v6i Thé vat ly.
The Virtual Card has a card number and PIN different from the Physical Card.

c¢. Loai Thé, thoi han hiéu luc, phuong thic kich hoat Thé,... cia Thé phi vat ly gidng voi The
vat ly.
The type, validity period, activation method, etc. of the Virtual Card shall be the same as
those of the Physical Card.

d. Han muc sir dung ctia Thé phi vét ly thuc hién theo dang ky cua Cha thé phu hop voi quy
dinh ctia GPBank va khong vuot qua Han muc stir dung cua The vat ly.

The usage limit of the Virtual Card shall be based on the Cardholder’s registration, in
accordance with GPBank'’s regulations, and shall not exceed the usage limit of the Physical
Card.

Céc ndi dung khac lién quan t6i viéc phat hanh va sir dung Thé phi vat ly khong dugc quy dinh
tai Diéu nay thuc hién theo Diéu Kién Giao Dich Chung nay, quy dinh cia GPBank va quy dinh
phép luét ¢o lién quan.

Other matters relating to the issuance and use of Virtual Cards not specified in this Article shall

be implemented in accordance with these General Terms and Conditions, GP Bank's regulations,
and applicable laws.

Diéu 6. Cac loai phi

Article 6. Fees

1.

Trong qua trinh st dung Thé, Chu thé co trach nhiém thanh toan cho GPBank céc loai phi tai Bi¢u
phi dich vu thé ctia GPBank phii hop quy dinh phép luat, bao gdbm céc loai phi sau:

During the use of the Card, the Cardholder is responsible for paying GPBank the fees specified in
GPBank’s Card Service Tariff in compliance with applicable laws, including the following:

a. Céc loai phi lién quan dén mé va st dung, quan ly tai khoan thanh todn duoc gén v6i The/Thé
theo quy dinh cua GPBank tiing thoi ky.
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b.

as

Fees related to the opening, use, and management of the payment account linked to the Card,
as stipulated by GPBank from time to time.

Phi phat hanh Thé: La khoan phi Chu thé phai thanh toan khi déng ky phat hanh The, bao
gbm: Phi phat hanh lan dau, phi phat hanh lai Theé.

Card issuance fee: The fee payable by the Cardholder upon registering for card issuance,
including the initial issuance fee and card reissuance fee.

Phi cdp sao ké giao dich: La khoan phi Chii thé phai thanh toan khi yéu cau GPBank cép sao
ké d6i véi (céc) giao dich.

Transaction statement fee: The fee payable by the Cardholder when requesting GPBank to
issue a statement of transaction(s).

Phi tra soat: La khoan phi ma Chu thé phai thanh toan khi c¢6 yéu cau tra soat khong dung
hoic khong chinh xac vé cac giao dich Thé da thuc hién.

Dispute investigation fee: The fee pavable by the Cardholder when making an incorrect or
inaccurate dispute request regarding card transactions already executed.

Phi xu ly giao dich Thé tai ATM: La khoan phi ma Chu thé phai thanh toén khi thuc hién cac
giao dich Thé tai ATM.

Card transaction processing fee at ATMs: The fee payable by the Cardholder when
conducting card transactions at ATMs.

Phi thay ddi trang thai Thé: La khoan phi ma Chu thé phai thanh toan khi yéu ciu
mé/khda/dong Thé.

Card status change fee: The fee payable by the Cardholder when requesting to activate,
block, or close the Card.

Phi dich vu hoac phi hanh chinh ddi v6i bat cir yéu ciu nao, dich vu hodc tién ich gia ting nao
do GPBank cung cp hoac thuc hién theo yéu cau cua Chu thé lién quan dén Theé, tai khoan
thanh toan gan v6i Thé ciia Chi thé.

Service or administrative fee for any request, service, or additional utility provided by
GPBank or performed at the request of the Cardholder in relation to the Card or the payment
account linked to the Card.

Cac loai phi khac phi hop véi quy dinh ctia phép luat va dugc néu cu thé tai Biéu phi dich vu
Thé ctia GPBank.

Other fees in compliance with applicable laws and specifically stipulated in GPBank's Card
Service Tariff.

Biéu phi dich vu Thé s& duge GPBank quy dinh va cong bd cong khai trén website chinh thirc
va/hodc tai céc diém giao dich ctia GPBank ting thoi ky.

Card Service Tariff shall be stipulated and publicly announced by GPBank on its official website

and/or at GPBank s transaction outlets from time to time.

Trong truong hop Biéu phi dich vu Thé ¢ su thay dbi, GPBank s& thong bao dén Chu thé theo
mot trong cic phuong thirc quy dinh tai Diéu Kién Giao Dich Chung nay. Cac thay ddi vé phi ¢o
hidu luc ap dung véi Chu thé sau 07 ngay ké tir ngay GPBank thong bao va Chu thé ¢é trach
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nhiém thanh toan day du theo Biéu phi méi cho GPBank.

In the event of changes to the Card Service Tariff, GPBank shall notify the Cardholder via one of

the methods provided under these General Terms and Conditions. Changes to fees shall take
effect and apply to the Cardholder seven (07) days after the date of GPBank’s notification, and
the Cardholder shall be responsible for making full payment in accordance with the new tariff.

Tuy thudc vao chinh sach ciia GPBank tirng thoi ky, Chu thé co thé duoc wu dai mot, mot sb loai
phi khi mé Thé¢ hodc trong mdt giai doan nhat dinh trong qua trinh st dung Thé. Hét thoi han uu
dai hodc khi Cha thé khong dap ang cac diéu kién dé dugc huong uu dii, GPBank sé thuc hién
thu phi theo Biéu phi thong thudng va Chu thé cé trach nhiém thyc hién day di nghia vu thanh
toan phi dich vu cho GPBank.

Depending on GPBank's policy from time to time, the Cardholder may be granted a waiver or
discount of one or several types of fees upon card issuance or during a certain period of card
usage. Upon expiry of the preferential period, or if the Cardholder no longer meets the conditions
to enjoy such preferential treatment, GPBank shall apply the standard tariff, and the Cardholder
shall be responsible for fully paying the applicable service fees to GPBank.

Diéu 7. Thé chinh va Thé phu

Article 7. Primary Card and Supplementary Card(s)

1.

Chu thé chinh c¢6 quyén yéu ciu phat hanh Thé phu theo s6 lwgng theo quy dinh ctia GPBank cho
ngudi duge minh Gy quyén sir dung. Chi thé chinh va (cdc) Chu thé phu cung sir dung chung mot
tai khoan thanh toan duoc gin voi Thé ma GPBank cap cho Chu thé chinh. Giao dich cua Chu thé
chinh va (cac) Chu thé phu duoc thé hién trén cung mot sao ké.

Primary Cardholder has the right to request GPBank to issue Supplementary Card(s), in a
quantity as stipulated by GPBank, to persons authorized by Primary Cardholder to use such
cards. Primary Cardholder and Supplementary Cardholder(s) shall jointly use the same payment
account linked to the Card issued by GPBank to Primary Cardholder. Transactions made by
Primary Cardholder and the Supplementary Cardholder(s) shall be reflected in the same
statement.

Chu thé chinh 12 ngudi chju trach nhiém vé cac giao dich thuc hién bang Thé cua Thé chinh va
(cac) Thé phu.

Primary Cardholder shall be fully responsible for all transactions made with both Primary Card
and any Supplementary Card(s).

Chu thé chinh ¢o quyén yéu ciu GPBank nging viée sir dung (cac) Thé phu bing van ban ma
khong can sy ddng ¥ coa (cac) Chii thé phu. Néu Chu thé chinh chinh thic cham dut viée sir dung
Theé thi (cac) Chu thé phu cling phai ngung theo. Tuy nhién viéc tam ngung hodc cham diit The
phu thi khong lam anh hudng gi dén Thé chinh.

Primary Cardholder has the right to request GPBank in writing to suspend the use of any
Supplementary Card(s) without the consent of the Supplementary Cardholder(s). If Primary
Cardholder officially terminates the use of Primary Card, all Supplementary Card(s) must also be
terminated accordingly. However, the suspension or termination of any Supplementary Card(s)
shall not affect the validity of the Primary Card.




Piéu 8. Thu hdi, ddi, gia han, phat hanh lai Thé va tir ch6i thanh toan Thé
Article 8. Card Revocation, Replacement, Renewal, Reissuance, and Card Payment Refusal
1. Phat hanh lai, gia han Thé:

Card Reissuance and Renewal:

2.

a. Chu thé co quyén yéu ciu GPBank phét hanh lai Thé trong truong hop Thé bi mat/bi danh cap.

Thé hét han s dung Thé, thay doi hang Thé hodic yéu cau phat hanh Thé mdi thay thé Thé cii,
Thé héng,...;

Cardholder has the right to request GPBank to reissue the Card in cases where Card is
lost/stolen, expired, upgraded, damaged, or when the Cardholder requests a replacement card,

aey

. Khi Theé cii sap hét thoi han/da hét thoi han st dung Thé, GPBank thuc hién ra sodt dé dua Chu

thé vao danh sach khach hang dugc giri Thé méi. Thé mdi ndy chi 1a phdi Thé co in thong tin
Chu thé nhung khong co gid tri sir dung va ciing chua duoc xem 12 GPBank di chip thuan gia
han Thé. GPBank chi dugc xem la dong ¥ gia han Thé cho Chi thé sau khi Chu thé da hoan tit
cac thi tuc xac thuc hodc xac minh thong tin thong qua viéc cung cdp théng tin sinh tric hoc
ciia Chi thé hodc theo cac cach thic khac do GPBank trién khai trong timg thoi ky. Khi do.
viéc Chu thé thuc hién thii tuc xdc thuc hogdic xac minh thong tin dwoc xem la Cha thé ddng y
tiép tuc sir dung Thé va dong thoi ciing 1a co so dé GPBank kich hoat Thé cho Chu the s
dung.

When a Card is approaching or has reached its expiration date, GPBank shall review and
include the Cardholder in the list of customers to be issued a new Card. Such new Card shall
only be a blank card embossed with the Cardholder’s information, without usage value, and
shall not be deemed as GPBank'’s approval of renewal. GPBank shall only be deemed to have
approved renewal dafter the Cardholder has completed authentication or verification
procedures, including providing biometric data or other methods implemented by GPBank

from time to time. The completion of such procedures shall be deemed as the Cardholder’s

consent to continue using the Card and shall serve as the basis for GPEank to activate the
Card for use.

. Khi Chu thé dap ung céc diéu kién theo yéu cdu cua GPBank, GPBank s& xem xét dé phat hanh

lai, gia han Thé cho Chii thé. Chu thé ¢ trach nhiém thanh toan phi, chi phi lién quan dén viéc
phat hanh lai, gia han Thé theo quy dinh ciia GPBank.

Provided that the Cardholder meets GPBank’s requirements, GPBank shall consider
reissuance or renewal of the Card. The Cardholder shall be responsible for paying fees and
costs related to the reissuance or renewal of the Card in accordarnce with GPBank’s
regulations.

Thé bj GPBank thu hdi trong c4c truong hop sau:

A Card shall be revocation by GPBank in the following cases.

a. The gia.
Counterfeit card.
b. Thé sir dung trai phép.
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Unauthorized card usage.
c. Phuc vu cong tic diéu tra, xir ly t10i pham theo quy dinh cua phap luat.
For investigation and criminal handling purposes as prescribed by law.
d. Thé ndm trong danh sach Thé den, Thé hét thoi han sir dung Theé.
Card listed in the blacklist or expired card.

e. GPBank phat hién Chu thé st dung gidy to gia, mao danh dé phat hanh Thé hodc st dung cho
muc dich lira dao, gian lan hodc cdc hoat dong bat hop phap khéac theo quy dinh.

GPBank detects that the Cardholder used forged or false documents for issuance or used the
Card for fraud, scams, or other illegal activities.

f. Cac truong hop khac duoc thu hdi Thé dugc GPBank quy dinh va cong bd cong khai trén
website chinh thirc va/hoic tai cac diém giao dich ciia GPBank titng thoi ky.

Other revocation cases as stipulated and publicly announced by GPBank on its official website
and/or at GPBank branches from time to time.

Chu thé ¢6 quyén yéu ciu GPBank dbi, phat hanh lai Thé va phai tra phi déi, phat hanh lai The
theo quy dinh cua GPBank.

Cardholder has the right to request GPBank to replace or reissue a Card and shall pay the
applicable replacement/reissuance fee in accordance with GPBank's regulations.

Khi Thé hét thoi han st dung, néu Chu thé ¢6 nhu cau gia han va dap ung cac diéu kién theo yéu
ciu ctia GPBank thi GPBank c6 thé gia han thoi han sir dung Thé.

Upon expiration of the Card, if the Cardholder requests renewal and meets GPBank's
requirements, GPBank may renew the Card.

Céc chi phi lién quan dén ddi, gia han, phat hanh lai Thé do Chu thé thanh toan. GPBank c6 quyén
ghi no tai khoan thanh toan duoc gin vdi Thé caa Chu thé ddi véi cac khoan phi lién quan theo
quy dinh cia GPBank.

Cardholder shall bear all costs relating to replacement, renewal, and reissuance. GPBank
reserves the right to debit the Cardholder’s payment account linked to the Card for such fees in
accordance with GPBank’s regulations.

Tir chéi thanh toan Thé: Thé s& b tir chdi thanh todn khi:
Card Payment Refusal: A Card shall be refused for payment in the following cases:
a. Theé bi liét ké trong danh sach Thé den.
Card is blacklisted.
b.  Theé da bi hét thoi han su dung.
Card has expired.
¢.  Theé gia hoic co lién quan dén giao dich gia mao.
Card is counterfeit or involved in fraudulent transactions.

d. S8 du tai khoan thanh toan ciia Chu thé chinh, han muc thau chi con lai (néu c6) khéng du
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chi tra khoan thanh toan.

Insufficient balance or overdraft limit (if any) in the Primary Cardholder’s payment account

to cover the transaction.

Thé da duge Chu thé thong bao bi mat va GPBank da xac nhan viéc nhin duge thong bao
nay.

Card has been reported lost by the Cardholder and GPBank has confirmed receipt of such
notice.

Chu thé vi pham quy dinh tai Di¢u Kién Giao Dich Chung nay va céc quy dinh ciia GPBank
vé viée str dung Thé duoc GPBank cong bd cong khai trén website chinh thite va/hoic tai cac
diém giao dich cua GPBank ting thoi ky.

Cardholder violates these General Terms and Conditions or GPBank’s regulations on Card
usage, as publicly announced by GPBank on its official website and/or at its branches.

Chu thé khong thanh toan day dit cac khoan phi hodc cac nghia vu tai chinh khac theo Biéu
phi va/hodc quy dinh duoc cong khai trén website chinh thirc va/hoic tai cac diém giao dich
cua GPBank.

Cardholder fails to pay fees or other financial obligations in accordance with GPBank s
Tariff or published regulations.

Chu thé sir dung Thé dé thuc hién giao dich thanh toan khéng tai DPVCNT va cac giao dich.
hanh vi bj cdm theo quy dinh phap luit va quy dinh cia GPBank.
Card is used for false/invalid merchant transactions or for prohibited transactions/activities

under law and GPBank’s regulations.

Thé chua dang ky hodc chua dugce cip phép sir dung cac dich vu lién quan ma Chu thé yéu

céu thuc hién.
Card has not been registered or authorized for the requested service(s).

Chu thé vi pham quy dinh thanh toan thé cta T chirc thanh toan thé va ctia Ngan hang nha
nudc.

Cardholder violates card payment regulations of the Card Payment Organization and/or the
State Bank of Vietnam.

The bi khoa.

Card is blocked.

Khi GPBank ¢6 nghi ngd vé tinh trung thue, muc dich giao dich cia Chu the theo quy dinh
phap ludt vé phong, chdng ria tién,

GPBank suspects the Cardholder’s transactions to be dishonest or unlawful in accordance
with anti-money laundering laws.

Céc trudong hop khac theo quy dinh ciia GPBank va cta phdp luat.

Other cases as stipulated by GPBank and by law.

Chu thé ddng y rang, tity theo chinh sach cia GPBank timg thdi ky (chinh sdch bao mét The,
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chinh sach phat trién The,...), GPBank c6 thé xem xét yéu cau Chu thé thay dbi dong (loai) The
ma Chu thé dang str dung sang dong (loai) Thé méi. Trude khi trién khai dong (loai) Thé mdi.
GPBank s& thong bdo cho Chu thé v& viéc thay ddi nay bang mot trong cdc phuong thic lién hé
theo quy dinh tai Diéu Kién Giao Dich Chung nay. Trudng hop Chu thé khong thuc hién, thuc
hién khong dung, khong diy du theo yéu cau cia GPBank sé& duoc xem 13 Chu thé vi pham nghia
vu tai Diéu Kién Giao Dich Chung nay, khi d6, GPBank ¢6 quyén xem xét, dp dung c4c hinh thirc
xtr ly phti hop theo quy dinh tai Didu Kién Giao Dich Chung nay.

Cardholder agrees that, depending on GPBank'’s policies from time to time (e.g., card security
policy, card development policy), GPBank may require the Cardholder to switch to another card
type. Before implementing such change, GPBank shall notify the Cardholder through one of the
communication methods stipulated in these General Terms and Conditions. Failure by the
Cardholder 1o comply fully with GPBank’s request shall be deemed a breach of obligations
hereunder, and GPBank reserves the right to apply appropriate measures in accordance with
these General Terms and Conditions.

Piéu 9. Tam khoa, tam dirng giao dich, cham dit sit dung Thé

Article 9. Temporary Blocking, Suspension of Transactions, and Termination of Card Usage

1.

GPBank cé quyén tam khoa, dong, huy hiéu luc/chdm dut sir dung va thu hdi Thé cua Chu thé
trong cac truong hop sau:

GPBank reserves the right to temporarily block, deactivate, revoke, or terminate the Cardholder's
Card in the following cases:

a. Thé da hét han st dung nhung Chu thé khong cé yéu ciu gia han thoi han s dung Thé:
Trude khi hét thoi han sir dung Thé it nhét 12 01 thdng hodc mot thoi han khéc theo quy dinh
ctia GPBank, GPBank s& giri thong bao cho Chu thé vé viéc phat hanh Thé méi dé Chu thé
thong tin lai GPBank. Néu trong vong 05 ngay ké tir ngay gii thong bao hodc thoi han khac
theo ghi nhan tai thong bao cua GPBank gui Chu thé ma GPBank khong nhén dugc thong tin
phan hoi cia Chu thé vé vige tir chéi tiép tuc sir dung, GPBank coi nhu Cha thé van yéu ciu
tiép tuc sir dung The.

Card has expired and Cardholder does not request renewal: At least 01 month prior to the
Card’s expiry date, or within another period as prescribed by GPBank, GPBank shall notify
Cardholder of the issuance of a new Card. If, within 05 days from the date of notification, or
within another period specified in GPBank’s notice, GPBank does not receive any response
from Cardholder refusing further use, GPBank shall deem that Cardholder wishes to
continue using the Card.

b.  Chu thé vi pham céac quy dinh tai Diéu Kién Giao Dich Chung nay va/hodc cic quy dinh cta

GPBank/ctia phap luat c6 lién quan dén phat hanh va st dung Thé cia GPBank. Trong
truomg hop nay, GPBank duoc mién trach ddi voi bat ky su phuong hai nao t6i danh du, uy
tin ciia Chu thé trong viée yéu cdu thu hdi lai The.

Cardholder violates these General Terms and Conditions and/or any regulations of
GPBank/laws relating to the issuance and use of GPBank Cards. In such cases, GPBank

shall be exempt from liability for any harm 1o Cardholder’s honor or reputation arising from
GPBank’s demand to revoke the Card.
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Céc truong hop lién quan dén gia mao va quan ly rii ro (bao gdm ca truong hop GPBank
phat hién Chu thé su dung gidy t& gia, mao danh dé phat hanh Thé hogc st dung Thé cho
muc dich lira dao, gian 1an hodc cac hoat dong bét hop phép khac va cac trudng hop khdc phu
hop quy dinh phap luat).

Cases related to forgery and risk management (including cases where GPBunk detects that
Cardholder used falsified documents, impersonation to obtain a Card, or used the Card for
fraudulent, deceptive, or unlawful purposes, as well as other cases in accordance with
applicable law).

Chém dat sir dung Thé trong truong hop khéng phét sinh giao dich The nio trong khoang
thoi gian lién tuc tir 12 thang tro 1€n (hodc thoi han khac theo thong bao ciia GPBank tung
thoi k) va xur ly s6 du trén tai khoan thanh toan duoc gin v&i Thé ghi no ciia Cha thé theo
quy dinh cta Diéu Kién Giao Dich Chung nay va quy dinh cta phap lut.

Termination of Card usage where no Card transactions occur for a continuous period of 12
months or more (or another period as notified by (GPBank from time to time), and settlement
of the balance in the payment account linked to Cardholder’s debit Card shall be carried out
in accordance with these General Terms and Conditions and applicable law.

Chu thé khong duy tri s6 du tSi thiéu trén tai khoan thanh toan duoc gin voi The theo quy
dinh duoc GPBank cong bd cong khai trén website chinh thic va/hodc tai cac diém giao dich
ctia GPBank tung thoi ky.

Cardholder fails to maintain the minimum balance in the payment account linked to the
Card, as publicly announced by GPBank on its official website and/or at GPBank branches

Sfrom time to time.

Theo yéu cdu ciia co quan nha nudc ¢o thdm quyén.
Upon request of a competent state authority.

Theo yéu cau ciia Chil thé.

Upon request of Cardholder

Theo quy dinh vé xir ly tra soat, khiéu nai ctia T6 chirc thé ma GPBank 1a thanh vién, trong
doé viéc khoa/dong/thu hdi The la diéu kién can dé phuc vu xir ly tra sodt, khiéu nai theo dé
nghi cta Chu the.

Pursuant to card scheme rules and regulations of which GPBank is a member, where
blocking, closing, or revoking the Card is required for the processing of disputes/claims as
requested by Cardholder.

Cac truong hgp khac theo Dicu Kién Giao Dich Chung nay va theo quy dinh cia GPBank
phit hop v6i quy dinh phap luat va duge cong bd cong khai trén website chinh thirc vi/hodc
tai cac diém giao dich cua GPBank ting thoi ky.

Other cases in accordance with these General Terms and Conditions and GPBank's
regulations, consistent with applicable law, and publicly announced on GPBank’s official
website and/or at GPBank branches from time to time.

GPBank c¢6 quyén tam dirng giao dich Thé ciia Chi thé trong cdc trudng hop sau:
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GPBank may temporarily suspend Card transactions in the following cases:

a. Gidy 10 tuy than, gidy to chirng minh thoi han cu tra tai Viét Nam caa Chi thé hét hiéu lyc.
Cardholder’s identification documents or proof of residence in Vietnam have expired.

b. Céc truong hop khéc theo quy dinh cia GPBank va quy dinh cua phap luat tirng thoi ky.
Other cases in accordance with GPBank's regulations and applicable law from time fo time.

c. Khi sy kién lam phat sinh cac truong hgp GPBank tam dung giao dich Thé cham dat, Chu thé
dugc tiép tuc sir dung Thé theo quy dinh ctia GPBank.

Once the event leading to the suspension of Card transactions ceases, Cardholder shall be
entitled to continue using the Card in accordance with GPBank’s regulations.

Chéam dirt sir dung Thé theo yéu ciu ciia Chii thé
Termination of Card usage at Cardholder’s request

Chu thé c6 thé yéu cdu chim dut viée s dung Thé vai diéu kién dap ung dy di cac quy dinh tai
Piéu Kién Giao Dich Chung nay va thuc hién day di cac nghia vy tai chinh véi GPBank theo quy
dinh phép luit. Chu thé chinh co quyén yéu ciu GPBank chdm dut viéc sir dung bat cir mot The
phu nao hoic tat ca cac Thé (bao gdm ca Thé chinh va Thé phu). Chi thé phu cé quyén yéu ciu
GPBank chdm dut viée st dung Thé phu duoc cdp cho minh bang cach thong bao bang van ban
té1 GPBank.

Cardholder may request termination of Card usage provided that all conditions set out in these
General Terms and Conditions are satisfied, and all financial obligations owed to GPBank under
applicable law are fully settled. Primary Cardholder has the right to request GPBank to terminate
the use of any Supplementary Card(s) or all Cards (including both Primary and Supplementary
Cards). A Supplementary Cardholder may request GPBank to terminate the Supplementary Card
issued to him/her by submitting a written notice to GPBank.

Viéce chAm dirt sit dung Thé theo yéu ciu ciia Chii thé chi co hi¢u lye va duge GPBank chap
thuén khi Chii thé da thyc hién diy dii nghia vu va triach nhi¢m véi GPBank nhu sau:

Termination of Card usage at Cardholder’s request shall only take effect and be accepted by
GPBank once Cardholder has fully discharged all obligations and responsibilities towards
GPBank, as follows:

a.  Viéc cham dut st dung Thé, tai khoan thanh toan duoc gén vai Thé chi ¢6 hiéu luc khi
GPBank chap thudn va thuc hién khéa Thé trén hé thdng. Theo d6, khi cham dit st dung
Thé, Chu thé co nghia vu thanh toan cho GPBank toan bd cac khoan phi phat sinh (néu co)
va cac nghia vu tai chinh lién quan téi viéc mo va str dung Thé.

Termination of Card usage and the payment account linked to Card shall only be effective
once approved by GPBank and upon GPBank’s deactivation of Card in its system.
Accordingly, upon termination, Cardholder must settle all applicable fees (if any) and all
financial obligations arising from the issuance and use of Card.

b.  Chu thé phai tra lai phoi Thé cho GPBank va chdm dut viéc st dung Theé dé thanh toan cac
giao dich mua ban hang hda, dich vu thong qua internet, di¢n thoai hodc thu tin. Khong ké
viéc cham dut do6, bat ky giao dich nao duoc thuc hién bang Thé hoic ma PIN (du 1a boi Chu
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thé hay khong) trudc khi Thé duoc tra lai cho GPBank van s& duge coi 1a do Chu thé da thuc
hién giao dich Thé, Chu thé van c6 trach nhi¢m thanh toan dbi véi cac giao dich phat sinh do
cho GPBank.

Cardholder must return the physical Card to GI’Bank and cease using Card for transactions
via internet, telephone, or mail order. Notwithstanding termination, any fransactions
conducted with Card or PIN (whether by Cardholder or otherwise) prior to returning Card
to GPBank shall be deemed as transactions performed by Cardholder, who shall remain
liable for such transactions to GPBank.

Truong hop Chu thé khong ndp lai phoi The, Chu thé s€ phai thanh toan cho GPBank khoan
phi thit lac Thé (néu c6) theo quy dinh duoc cong bd cong khai cia GPBank.

In the event Cardholder fails to return the physical Card, Cardholder shall be liakle to pay
GPBank a lost Card fee (if any) as publicly announced by GPBank.

Khong phu thudc vao viée Chu thé yéu ciu cham dirt viéc str dung Thé, trong vong 30 ngay
ké tir ngay Chi thé yéu cdu chidm dut su dung Thé va/hodc ngay GPBank thuc hién khéa
Thé, néu Thé ctia Chu thé cé phat sinh giao dich thi Chu thé van c¢6 trach nhiém thanh toan
dbi véi cac giao dich phat sinh déi véi GPBank. Céac giao dich nay la cac giao dich do
GPBank di thuc hién truée khi yéu cau GPBank chdm dit sir dung Thé nhung nghia vu
thanh toan phat sinh sau thoi diém cham dut sir dung Thé.

Irrespective of Cardholder’s termination request, within 30 days from the date of the request
and/or the date GPBank blocks the Card, if any transactions arise on the Card, Cardholder
shall remain liable for payment of such transactions to GPBank. These transactions are
those executed by GPBank prior to Cardholder’s termination request but where the
settlement obligation arises afier the lermination date.

Diéu 10. Cung cAp thong tin, hoan tra tién trén Thé chua sir dung hét

Article 10. Provision of Information and Refund of Unused Card Balance

1.

Chu thé dugc quyén yéu ciu GPBank cung cap thong tin vé viéc phat hanh Theé, sé du tai khoan
thanh toan dugc gén v6i Thé, lich sir giao dich Thé va cac thong tin can thiét khac lién quan toi
viée sir dung Thé. P& duoc cung cip thong tin, Chu thé c6 thé truc tiép dén cac diém giao dich
ciia GPBank hoic lién hé v6i GPBank thong qua tong dai dién thoai sé dién thoai 1800 5858 66
/s6 dién thoai khéc theo thong bdo clia GPBank hozc thdng qua phuong thic khac do GPBank
trién khai timg thoi ky. Chu thé ¢6 nghia vu tuan thi quy dinh, yéu ciu va thanh toan cac khoan
phi.... theo quy dinh cua GPBank khi d& nghi GPBank cung cdp thong tin. Khi nhan dugc yéu
cAu hop 18 cua Chu th¢, GPBank s& thuc hién cung cép thong tin cho Chu the trén co so phii hop
vGi quy dinh cua phap ludt. Viéc cung cAp thong tin s& duge GPBank thuc hién bang phuong
thirc do GPBank va Chu thé thoa thudn tai thoi diém Chu thé yéu ciu phi hop véi quy dinh cla
phéap luat. Chi thé ddng ¥ ring GPBank c6 thé thuc hién da dang cac phuong thiic cung cip
thong tin cho Chu thé (cung cdp thong tin bang van ban, qua dién thoai, qua email, tin nhan
SMS,...), cac phuong thirc cung cap thong tin qua dién thoai, email va tin nhin SMS c6 thé s& c6
rui ro trong trudng hop thdng tin cé nhan, tai khoan, Thé cua Chu thé bi tiét 16. Chu thé xac nhan
da biét va nhan thuc ddy du vé cdc rii ro nay va cam két chiu moi rui ro phat sinh (néu co).

Cardholder is entitled to request GPBank to provide information regarding Card issuance, the
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balance of the payment account linked to the Card, Card transaction history, and other
necessary information relating to Card usage. To obtain such information, Cardholder may
directly visit GPBank transaction offices, contact GPBank via the call center at 1800 5838 66 /
other numbers as announced by GPBank, or through other methods deployed by GPBank from
time to time. Cardholder is obligated to comply with GPBank's requirements and pay all
applicable fees in accordance with GPBank'’s regulations when requesting information
provision. Upon receipt of a valid request from Cardholder, GPBank shall provide the requested
information in accordance with applicable law. Information shall be provided through a method
agreed between GPBank and Cardholder at the time of request, consistent with applicable law.
Cardholder acknowledges and agrees that GPBank may provide information through various
means (written documents, telephone, email, SMS, etc.), and that provision of information via
telephone, email, or SMS may entail risks in case Cardholder’s personal, account, or Card
information is disclosed. Cardholder confirms full awareness of such risks and undertakes to
bear all related visks (if any).

Céc bén ddng y rang, vi bat ky Iy do nao ma Thé bi dong, chdm dut hiéu luc,... sb tién trén tai
khoan thanh toan duoc gin véi Thé s& duoc xir ly theo quy dinh vé sir dung tai khoan thanh toan
ciia GPBank theo quy dinh ctia GPBank ting thoi ky va quy dinh tai Diéu Kién Giao Dich
Chung nay.

The Parties agree that, for any reason resulting in the Card being closed, terminated, or
otherwise rendered invalid, the funds in the payment account linked to the Card shall be handled
in accordance with GPBank’s regulations on payment account usage as issued from time o time
and these General Terms and Conditions.

Viéc xir ly dit liéu ca nhan cta Chu thé, cta ngudi ¢6 lién quan; viée cung cép thong tin cho bén
thir ba nham phuc vu viéc cung ung dich vu thé cho Chu thé hoac xur ly cac trudng hop nghi ngd
gian 1an, gia mao, vi pham quy dinh phap luat duoc thyc hién thco quy dinh tai biéu Kién Giao
Dich Chung va quy dinh cia GPBank, phép luat ¢6 lién quan tiing thoi ky.

The processing of Cardholder’s personal data or related persons’ data, and the provision of
information to third parties for the purpose of card service provision to Cardholder, or for
handling suspected fraud, forgery, or violations of law, shall be carried out in accordance with
these General Terms and Conditions, GPBank's regulations, and applicable law from time to

time.

Piéu 11. Pam bao an toan va bio mit trong sit dung Thé

Article 11. Safety and Security in Card Usage

1.

Pé dam bio an toan va bao mat trong sir dung Thé, Chii thé c6 trach nhiém:
To ensure the safety and security of Card usage, Cardholder shall:

a. Bao quan Th¢, bao mit PIN, cac ma xac nhan Chu thé khac, cac thong tin Thé, thong tin
giao dich, khong dé 10 thong tin The, thong bao va phéi hop vdi GPBank dé xa 1y khi xay ra
cac trudng hop mat Thé hodc ¢6 yéu cdu tra soat, khiéu nai,...

Safeguard the Card, protect the PIN, other Cardholder authentication codes, Card
information, and transaction information; not disclose Card information; promptly notify
and cooperate with GPBank in handling cases of lost Card, or requests for investigation,
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complaints, etc.

Khong duge cho ngudi khac st dung The, chuyén nhugng Thé cho ngudi khéc, cam cd/thé
chép Theé cho bét ky t6 chirc, ca nhan nao.

Not allow others to use the Card, transfer the Card to others, or pledge/mortgage the Card
to any organization or individual.

Tuén tht cac hudng dan, quy trinh bao mat ma GPBank va/hodc céc td chirc lién quan (16
chirc thanh toan thé, T6 chuc chuyén mach thé, DVCNT,...) cung cap, thiét lap hoic yéu cau
khi Chu thé thyuc hién cdc giao dich Thé. Tuy tung giao dich, dich vu ma Chu thé thuc hién,
Cht thé c6 thé duoc yéu cau st dung mdt hodic mot sd cac yéu t6 bao mat tuong ung voi
phuong thite xac thue Chu thé ma giao dich, dich vu d6 yéu cau bao gdm nhung khéng gioi
han thong tin vé s& The, mat khiu, tén dang nhip, OTP, cau hoi bao mat, ma s& bao mat, sd
di¢n thoai, email ma Chu thé da dang ky véi GPBank,... Chu thé c6 trich nhiém bao mat
cac yéu td bao mat néu trén, dong thoi phai thuc hién cac bién phép hop Iy dé ngin chin
viéc sir dung trdi phép cac yéu td bao mét néu trén. Chu thé chiu trach nhiém vé céc thiét hai
xay ra do cac yéu 6 bao mat bi 16, bi danh cép, bi loi dung,... phi hop voi quy dinh tai Diéu
Kién Giao Dich Chung nay.

Comply with security instructions and procedures provided, established, or required by
GPBank and/or related organizations (Card payment organizations, card switching
organizations, merchants, etc.) when conducting Card transactions. Depending on the
transaction or service, Cardholder may be required 1o use one or more security factors
corresponding to the authentication method required for that transaction or service,
including but not limited to Card number, password, username, OTP, security questions,
security codes, registered phone number, registered email, etc. Cardholder shall be
responsible for maintaining the confidentialitv of such security jactors and taking
reasonable measures to prevent unauthorized use thereof. Cardholder shall be liable for
any damages arising from disclosure, thefi, or misuse of such security factors in accordance
with these General Terms and Conditions.

Chui thé co trach nhiém bao quan céac thiét bj dién ttr dugce dung dé két ndi voi hé thng cua
GPBank va thuc hién cac giao dich Thé (mdy tinh, dién thoai,...), Chu thé khong nén roi
thiét bi ma Chu thé ding dé giao dich vao bat ky lic nao hoac dé bét ky nguoi khac sir dung
thiét bi d6 cho dén khi Chu thé da ding xuét khoi hé thdng, man hinh giao dich.

Safeguard electronic devices used to connect to GPBank’s systems and conduct Card
transactions (computers, mobile phones, etc.); not leave such devices unattended during
transactions or allow others to use them until Cardholder has logged out of the system or
transaction screen.

Thong bao va phdi hop kip thoi voi GPBank dé xir ly cac van dé lién quan téi viéc bao dam
an toan va bao mat Thé trong qua trinh str dung Thé. DE dam bao an che tai san va giao dich
cia Chi thé, Chi thé dé nghi GPBank thuc hién cac bién phap thich hop nhu khoa hogc tam
khéa The, tir chdi giao dich Th¢ khi cac yéu 16 bao mat cua Chu thé duoc hé tlléng kiém tra
va phan héi la khong chinh x4c sau mot sb lan truy cap nhat dinh.

Promptly notify and cooperate with GPBank to resolve issues related to Card safety and
security. For the protection of Cardholder’s assets and transactions, Cardholder may
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request GPBank to take appropriate measures such as blocking or temporarily blocking the
Card, or declining Card transactions if Cardholder’s security factors are found to be
incorrect affer a certain number of attempls.

. Tuan thu cac nghia vy, trach nhiém khac theo quy dinh cua phap luat vé bao dam an toan va
bao mit thdng tin trong s dung The.

Comply with all other obligations and responsibilities under applicable laws on ensuring
safety and confidentiality in Card usage.

Pé dam bao an toan va bio mat Thé, GPBank c6 trach nhié¢m:
To ensure the safety and security of Card usage, GPBank shall:

a. Thuc hién céc bién phap dam bao an toan, phong ngura rui ro cho giao dich Thé theo céc
nguyén tic, quy dinh cua phap luit.

Implement safety measures and risk-prevention controls for Card transactions in
accordance with applicable principles and laws.

b. Bao mat thong tin lién quan dén hoat dong Thé; dam bao hé thdng co s& ha ting, ky thujt
phuc vu quan 1y hoat dong phat hanh, thanh toan Thé van hanh an toan va thong sudt.

Safeguard information relating to Card operations and ensure that the infrastructure and
technical systems supporting Card issuance and payment operate safely and seamlessly.

c.  Thiét lap, duy tri téng dai dién thoai hoat dong 24/24 gid trong ngay va 7/7 ngay trong tuin
dé tiép nhan, xu ly kip thoi cac thong tin phan anh tir Chu thé.

Establish and maintain a call center operating 24 hours per day, 7 days per week, to receive
and promptly handle information reported by Cardholder.

d.  Tuan tha cdc nghia vy, trach nhiém khac theo quy dinh cua phap luat vé dam bao an toan va
bao nat thong tin trong phat hanh va thanh toan Thé.

Comply with other obligations and responsibilities under applicable laws on ensuring safety
and confidentiality in Card issuance and payment.

Khi Thé bi mit cap, that lac hodc phat hién PIN, cac yéu té bao mat/thong tin Thé bi 16, bi lyi
dung, Chu thé phai bao ngay cho GPBank theo sb dién thoai 1800 5858 66 /sé dién thoai khac
theo thdng bao cia GPBank tirng thoi ky hodc Chi nhanh gan nhit va ngay sau d6 chinh thic xac
nhan thong bdo nay bing vin ban cho GPBank. Truong hop Thé bi loi dung do viéc méat cép.
tht lac, 16 PIN, cac gian lan/gia mao khac truée khi GPBank co théng bdo bing vin ban hodc
bang thong diép dir liéu c6 gia trj phap 1y vé& viéc GPBank da xu ly thong bio mét Thé tir Chu
thé, Chu thé phai hoan toan chiu thiét hai va boi thuong thiét hai dbi voi tit ca cac giao dich cua
Thé do viéc Thé bi lgi dung gay ra. GPBank s& thuc hién khéa Thé ngay khi nhdn dugc thong
bao cia Chu thé va hoan thanh viéc xir ly thong bdo nhan dugc tir Cha thé khong qua 03 ngay
lam viéc dbi voi Thé c6 BIN do Ngan hang nha nude cip hodc 10 ngay lam viée ddi voi The ¢6
BIN do T4 chirc thé qudc té cap ké tir ngdy nhan duge thdng bao ctia Chu thé theo quy dinh tai
Khoan nay.

In the event the Card is lost, stolen, or if the PIN, security factors, or Card information are
disclosed or misused, Cardholder must immediately notify GPBank via 1800 3858 66 / other
numbers anrounced by GPBank from time to time, or the nearest GPBank Branch, and
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thereafier confirm such notification in writing to GPBank. If the Card is misused due to loss,
theft, PIN disclosure, or other fraud/forgery before (GPBank issues written confirmation or a
legally valid electronic message acknowledging GPBank’s handling of Cardholder’s lost Card
notification, Cardholder shall bear full responsibilitv and compensate for all damages and
transactions incurred from such misuse. (GPBank shall block Card upon receipt of Cardholder’s
notification and shall complete handling of the notification within no more than 05 working days
Jor cards with BINs issued by the State Bank of Vietnam, or 10 working days for cards with BINs
issued by international card organizations, from the date of receipt of Cardholder’s notification

as prescribed in this Clause.

Picu 12. Tra soat, xir Iy khiéu nai trong qua trinh sir dung Thé

Article 12. Dispute Resolution and Complaint Handling in Card Usage

1.  Phwong thirc tiép nhan dé nghi tra soat, khiéu nai cia Chi thé

Methods of receiving dispute and complaint requests from Cardholders

a.

Khi ¢6 nhu cau tra soat, khiéu nai déi véi cac giao dich Thé, Chu thé ¢ thé tryc tiép dén cic
Diém giao dich ciia GPBank hoic lién hé voi GPBank thong qua téng dai dién thoai s6 dién
thoai 1800 5858 66/s6 dién thoai khac theo thong bdo ciia GPBank hodc thong qua phuong
thire khéac do GPBank trién khai va thong bao cho Chu thé timg thdi kv. Truong hop Chu
thé dé nghj tra soat, khiéu nai qua 16ng dai dién thoai cia GPBank hoac qua phuong thic
truc tuyén, Chu thé ¢6 trach nhiém cung cap cac thong tin can thiét dé xic minh khach hang
theo yéu cau, quy dinh cia GPBank. Chi thé cin tudn thi day di cac quy dinh, yéu cau va
thd tuc theo quy dinh cua GPBank khi thuc hién tra soat, khiéu nai phu hop véi quy dinh
cua phap luat. Truong hop uy quyén cho ngudi khac dé nghi tra soat, khiéu nai, Chu thé
thuc hién theo quy dinh ciia GPBank va quy dinh cua phap luat vé ty quyén. Céc yéu cau
tra soat, khiéu nai ciia Chu th¢ phai duoc gui t6i GPBank trong thdi han do GPBank quy
dinh phu hop véi quy dinh ctia phap ludt co lién quan.

Gidy dé nghi tra soat, khiéu nai phai duoc lap theo mau cia GPBank va duge gui cho
GPBank théng qua phuong thitc do GPBank trién khai timg thoi ky. Truong hop Chit thé
khong hoan thién va/hodc khdng gii Gidy dé nghj tra soat, khiéu nai theo hudng dan, quy
dinh cia GPBank, GPBank duoc midn trir moi trach nhiém déi véi bat ky anh huong, thiét
hai nao phat sinh lién quan dén giao dich, Thé,... cia Chu the.

When requesting a dispute resolution or filing a complaint regarding Card transactions, the
Cardholder may dirvectly visit GPBank’s transaction points, contact (iPBank through the
call center at 1800 5858 66 (or another number as announced by GPBank from time to
time), or use other methods implemented and announced by GPBank periodically. In case
the Cardholder requests a dispute resolution or complaint via GPBank's call center or
online channels, the Cardholder must provide all necessary information to verify identity as
required by GPBank. The Cardholder must comply with GPBank’s regulations,
requirements, and procedures in accordance with applicable laws.

If authorizing another person to file a dispute or complaint, the Cardholder must comply
with GPBank’s authorization procedures and relevant legal provisions. Dispute/complaint
requests must be submitted to GPBank within the time limit prescribed by GPBank in
compliance with applicable laws.



2.

The dispute/complaint request form must be made according to GPBank’s template and
submitted through the method implemented by GPBank from time to time. If the Cardholder
Jails to complete and/or submit the dispute/complaint form as instructed, GPBank shall be
exempted from all liabilities for any consequences or damages related to the Card or Card
fransactions.

b. Truong hop Chu thé thong bdo cho GPBank vé viéc nghi ngd co gian lan hoic tdn thét, dé kip
thoi han ché cac ton thit phat sinh, GPBank thuc hién khoa Theé. Truong hop khoa Theé.
GPBank s& thong bao cho Chi thé duoc biét va Cha thé phai chiu trach nhiém véi toan bo ton
that tai chinh phat sinh dbi véi Chu thé do viéc sir dung Thé sau thoi diém khoa The.

If the Cardholder informs GPBank of suspected fraud or potential loss, GPBank shall
promptly block the Card to minimize further damage. In such case, GPBank will notify the
Cardholder, who shall remain liable for all financial losses arising from transactions made
after the Card has been blocked.

Thoi han Chu thé dugc quyén dé nghi tra soat, khiéu nai thuc hién theo quy dinh cua GPBank
ting thoi ky nhung khong it hon 60 ngay ké tir ngay phat sinh giao dich dé nghi tra soat, khiéu
nai.

The period during which the Cardholder is entitled to request a dispute or complaint shall be
implemented in accordance with GPBank’s regulations from time to time, but not less than 60
days from the date on which the disputed transaction arises.

Thoi han xir ly dé nghi tra soat, khiéu nai cia GPBank: Tuy thudc vao tung loai The (Thé co BIN
do Ngéan hang nha nudc cdp, Thé ¢6 BIN do T4 chirc thé qudc té cip) va vao timg loai hinh giao
dich Thé ma Chu thuc hién (giao dich Thé trong ndi mang GPBank, giao dich Thé lién ngén hang,
giao dich thanh todn, giao dich rit tién mit tai ATM,...), GPBank s& giai quyét va tra 10i cac dé
nghi tra soat, khiéu nai ctia Chu thé trong thoi han tuong ng véi tinh chét ctia ting giao dich trén
¢o s tudn thu thoi gian xir ly tra soat, khiéu nai ti da ctia phéap ludt, cu thé nhu sau:

The time limit for GPBank to handle the Cardholder’s dispute/complaint request: Depending on
the type of Card (Card with BIN issued by the State Bank of Vietnam, Card with BIN issued by an
International Card Organization) and the type of Card transaction performed by the Cardholder
(GPBank internal Card transaction, interbank Card transaction, payment transaction, ATM cash
withdrawal transaction, etc.), GPBank shall handle and respond to the Cardholder’s
dispute/complaint request within the timeframe corresponding to the nature of each transaction,
in compliance with the maximum processing time stipulated by law, specifically:

a. DAi voi Thé c6 BIN do Ngan hang Nha nudc cdp, thoi han xir Iy dé nghj tra soat, khiéu nai téi
da khong qué 30 ngay lam viéc ké tir ngay tiép nhin dé nghi tra soat, khiéu nai hop 1¢ cua
Chu thé theo mot trong céc hinh thire tiép nhan quy dinh tai Khoan | Diéu nay.

For Cards with BIN issued by the State Bank of Vietnam, the maximum time limit for
handling a dispute/complaint request shall not exceed 30 working days from the date of
receipt of the Cardholder’s valid dispute/complaint request through one of the methods
specified in Clause 1 of this Article.

b. Dbéi voi Thé c6 BIN do Té chiic thé quéc té cap, thoi han xir 1y d& nghi tra soat, khiéu nai

khong qua 180 ngay lam viéc ké tir ngay tiép nhén tra soat, khiéu nai hop 1¢ ctia Chu thé theo
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mot trong cac hinh thirc tiép nhan quy dinh tai Khoan 1 Piéu nay.

For Cards with BIN issued by an International Card Organization, the maximum time limit
Jor handling a dispute/complaint request shall not exceed 180 working days from the date of
receipt of the Cardholder’s valid dispute/complaint request through orne of the methods
specified in Clause 1 of this Article.

Xir ly két qua tra soat, khiéu nai: Viéc xur ly két qua tra soat, khiéu nai ctia Chu thé s& dugc
GPBank thuc hién trong thdi han theo quy dinh cua phap luat va dam bao cac nguyén tic sau:

Handling of dispute/complaint results: The handling of the Cardholder’s dispute/complaint
results shall be carvied out by GPBank within the time limit prescribed by law and in accordance

with the following principles:

a.

Trudng hop c6 tén that phat sinh va nguyén nhan dugc xac dinh khong do 13i cuia Chu thé
va/hodc khong thude cde truomg hop bat kha khang theo quy dinh tai Piéu Kién Giao Dich
Chung nay, trong thoi han t6i da 05 ngay lam viéc ké tir ngay thong bao két qua tra soat,
khiéu nai cho Chu thé, GPBank s& thuc hién viéc bdi hoan cho Chii thé theo thoa thudn gilra
GPBank va Chu thé. Trudng hop tén tht phét sinh do 18i clia cac bén lién quan (T6 chic
thanh toan the, T chirc chuyén mach thé, T4 chuc the quéc té, DVCNT, ...), bén co 13i thuc
hién bdi hoan cho GPBank theo thoa thuan giita cac bén phit hop vé6i quy dinh ciia phap luét.

In case a loss arises and the cause is determined not due to the Cardholder’s fault and/or not
falling under the force majeure circumstances as stipulated in these General Terms and
Conditions, within a maximum of 05 working days from the date of notifying the
dispute/complaint result to the Cardholder, GPBank shall rveimburse the Cardholder in
accordance with the agreement between GPBank and the Cardholder. In case a loss arises
due to the fault of relevant parties (Card payment organizations, Card switching
organizations, International Card Organizations, Merchants, etc.), the faulty party shall
reimburse GPBank in accordance with the agreement among the parties and in compliance
with the law.

Truong hop co t6n that phat sinh va nguyén nhan duoc xac dinh do 13i ciia Chi the: GPBank
khong co nghia vu thuc hién viée bdi hoan ton thit cho Chu thé.

In case a loss arises and the cause is determined 1o be due to the Cardholder’s fault: GPBank
shall not be obliged to reimburse the loss to the Cardholder.

Truong hop hét thdi han xir ly d& nghi dé nghi tra soat, khiéu nai theo thoa thuan tai Diéu
Kién Giao Dich Chung nay ma chua xdc dinh dugc nguyén nhin hay 15i ciia bén nao thi trong
vong 15 ngay lam viée tiép theo, GPBank va Chu thé s& thoa thudn vé phuong an xu ly hoac
thoa thuan v& viée tam thoi bdi hoan tdn thit cho Chu thé cho dén khi co két luan cudi cling
clia co quan c6 tham quyén phan dinh 13 18i va trach nhiém cua cac bén.

In case the time limit for handling the dispute/complaint request as agreed in these General
Terms and Conditions has expired but the cause or fault of any party has not yet been
determined, within the following 15 working days. GPBank and the Cardholder shall agree
on a handling plan or agree on temporary reimbursement of the loss to the Cardholder until
a final conclusion is issued by a competent authority clarifying the fault and responsibilities

of the parties.
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Truong hop vu viée cé ddu hiéu toi pham, GPBank s¢ thuc hién thong béo cho co quan nha
nudc c6 thim quyén theo quy dinh cila phap luat vé td tung hinh sy va béo cdo Ngén hang
nha nuéc (Vu Thanh toan, Ngan hang nha nudc chi nhanh céc tinh, thanh phd trén dia ban);
ddng thot, thong béo bing van ban cho Chu thé vé tinh trang xur 1y dé nghi tra soat, khiéu nai.
Trong truong hop co quan nha nudc ¢ tham quyén thong bao két qua giai quyét khong co
véu t& toi pham, trong vong 15 ngay lam viée ké tir ngay c6 két luan ciia co quan nha nudc ¢o
tham quyén, GPBank va Chu thé s thoa thuén vé& phuong an xu 1y két qua tra soat, khiéu nai.

In case the incident shows signs of a criminal offense, GPBank shall notify the competent
state authority in accordance with the provisions of the law on criminal procedure and report

to the State Bank of Vietnam (Payment Department, and the provincial/municipal branches of

the State Bank where applicable); at the same time, provide a written notice 1o the
Cardholder on the status of handling the dispute/complaint request. In case the compelent
state authority notifies that the resolution result does not involve criminal elements, within 15
working days from the date of such conclusion by the competent state authority, GPBank and
the Cardholder shall agree on a handling plan for the dispute/complaint results.

Truong hop GPBank, Chu thé va cac bén li€n quan khong thoa thudn dugc va‘hodc khong
dong y v6i qué trinh d& nghj tra sodt, khiéu nai thi viéc giai quyét tranh chdp duoc thuc hién
theo quy dinh ctia phap luét.

In case GPBank, the Cardholder, and relevant parties cannot reach an agreement and/or do
not agree with the process of dispute/complaint resolution, the dispute settlement shall be
carried out in accordance with the law.

Chu thé c6 thé tra ctu tryc tuyén thong tin, tién do, két qua xir ly tra sodt, khiéu nai qua cac
phuong thic theo thong bdo trién khai ciia GPBank timg thoi ky.

Cardholder may check online information, progress, and results of the dispute/complaint
handling through the methods announced and implemented by GPBank from time to time.
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