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HONG DAN MAU BIEU DIEU KIEN GIAO DICH CHUNG 
VE CUNG CAP VA stir DUNG INCH VU PHI TIN DUNG AP DUNG DOl VLSI KHACH HANG 

CA NHAN TAI GPBANK 
Ma" hieu: HDM-TT.N/A.N/A/Ol 

1-1C6NG DAN MAU BIEU 
DIED KIEN GIAO INCH CHUNG 

VE CUNG CAP VA St DUNG INCH VU PHI TIN DUNG AP 
DUNG DOI VIII KHACH HANG CA NHAN TAI GPBANK 

So hieu van ban .41.../2025/1-1DM-IGD 

Ngay ban hanh 3.0.1.10./2025 

Ngio,  hieu Arc 3.4../.1Q./2o25 

I'a'n ban nay china cac thong tin la tai san cua GPBank; Nghiem cam sao chip, in an dual bcit hinh theic nao ngu 
/thong dirge stc cho phip ctia cap co therm quyn curt GPBank 

Trang SO: I 



HifeiNG DAN MAU BIEU DIEU KILN GIAO DICH CHUNG 
VE CUNG CAP VA S11 DUNG DICH VI) PHI TN DUNG AP DUNG DOI VLSI KHACH HANG 

CA NHAN TAI GPBANK 
Ma hieu: IIDM-TT.N/A.N/A/01 

MUC LUC 

CHUtING I: QUY DINH CHUNG 	 3 

Dieu 1. Muc dich ban hanh 	 3 

Dieu 2. Phum vi ditu chinh va Doi ttrqng Ai) dung 	 3 

CHU'OrNG II: QUY DINH CV THE 	 3 

Dieu 3. Dieu kien giao dich chung ban hanh 	 3 

CHUONG III: DIEU KHOAN THI HANH 	 3 

Dieu 4. Trach nhiem cua cac Don vi lien quan 	 3 

Dieu 5. Dieu khoin thi hanh 	 4 

BANG THONG TIN QUAN 1_S VAN BAN 	 5 

VAN BAN LIEN QUAN 	 7 

HINH THtC TRUYEN THONG/DAO TAO 	 7 

Van ban nay chtia cac thong tin la tai san cUa GPBank; Nghiem cant 54w chap, in an dual belt czi hinh thav nit° na'u 
khong &tor sir cho ',hap ctia cap có theim quyan cita GPBank. 

Trang so: 2 



HUONG DAN MAU BIEU DIEU KIEN GIAO DICH CHUNG 
VE CUNG CAP VA SO.  DUNG DICH NT PHI TIN DUNG AP DUNG DOl VOI KHACH HANG 

CA NHAN TAI GPBANK 
HDM-TT.N/A.N/A/01 

liTrONG DAN MAU BIEU 

DIEU KILN GIAO DICH CHUNG VE CUNG CAP VA Se DUNG DICH VI; 
PHI TIN DUNG AP DUNG DOI VOI KHACH HANG CA NHAN TAI GPBANK 

CHU'ONG I: QUY DINH CHUNG 

Dieu 1. Muc dich ban hanh 

Huting clan nay nham ban hanh van ban sira dOi Dieu kien giao dich chung ve cac nghiep 
vu phi tin dung danh cho KHCN tai Ngan hang Throng mai TNHH MTV KS,  nguyen Thinh 
wow (GPBank). 

Dieu 2. Pham vi dieu chinh va DOi tuvng Ali dung 

I. Phan vi dieu chinh: Quy dinh cac dieu khoan va dieu kien tai ban Diht ken giao dich 

chung ve cac nghiep vu phi tin dung danh cho Khach hang cc': nhan tai GPBank nhAm dp 
dung vai cac Khach hang ca nhan cO sir dung dich vu tai khoan thanh toan, dich vu Ngan 
hang dien to va cac nghiep vu phi tin dung khac tai GPBank. 

2. DM tuvng tip dung: Khach hang ca nhan co nhu cau sir dung mOt/mOt so cac san pham phi 
tin dung ctla GPBank. 

CHU'ONG II: QUY DINH CU THE, 

Dieu 3. Dieu kien giao dich chung ban hanh 

STT Ma hi0 Ten goi Tinh trang 

1 
MB01.HDM- 
TT.N/A.N/A/0 1 

Dieu kien giao dich chung ye 
cac nghiep vu phi tin dung 

' 
danh cho Khach hang ca nhiln 
tai GPBank 

Thay 	the 	MB01.HDM- 
TT.N/A.N/A/01 tai van ban 
, 

so 08/2025/HDM-TGD 

CHIYONG III: DIEU KHOAN THI HANH 

Dieu 4. Trach nhirn cua cac Don vi lien quail 

1. Trach nhi01 clia Dan vi kinh doanh 

a) Doc ky phan Nguyen Tic Ap Dung Dieu Kien Giao Dich Chung tai ban Dieu kien giao 
dich chung de hirang dan Khach hang Ai) dung. 

b) fluxing can Khach hang doc Dieu kien giao dich chung va giai thich de Khach hang hiL 

ro: 

Dieu kien giao dich chung dp dung dtii vai tirng Dich vu phi tin dung ma Khach 
hang sir dung bao gam PhAn A — Cac Dieu Khan Va Dieu MO Chung va Phttn 
Dieu Khan vii Dieu MO Rieng tuong ang vai tirng Dich vu phi tin dung. 

Van ban nay chart cac thong tin tai san czia GPBank: Nghient cam sao chip, in an dtthi bcit car hinh thtir nao tijit 
khong dtrov sit cho phip ctia cap có !ham quyen czia GPBank 

Trang so: 3 



HU'ONG DAN V1AU BIEU DIEU KIEN CIAO DICH CHUNG 
VE CUNG CAP VA SO' DUNG DICH VU PHI TIN DUNG AP DUNG DOI VLSI KHACH HANG 

CA NHAN TAI GPBANK 
Ma hiiu: HDM-TT.N/A.N/A/01 

Dieu kien giao dich chung la phu luc gin tier', khong tach rai cila Van ban, chirng 
tir cung cap va sir dung Dich vu phi tin dung ma Khach hang se ky kit vai GPBank. 

2. Trach nhi@n cim Trung tam Phat triin san phim 

a) La Dan vi chi! quan Dieu kien giao dich chung. 

b) CO trach nhiem phoi h9p vai Kh6i Khdch hang ca nhan thkrc hien cong b6 va niem yet 
ban Dieu kien giao dich chung, d6rig thed thong bao tai Khach hang ve viec thay d6i 
Dieu kien giao dich chung (neu co). Truyen th6ng den cac Dan vi h6i so va cac Chi 
nhanh ve viec All dung ban Dieu kien giao dich chung ban hanh kern theo Huang dan 
nay. 

c) Truyen thong den cac Dan vi h6i so' va cac Chi' nhanh, PhOng giao dich ve viec ap dung 
ban Dieu kien giao dich chung ban hanh kern theo Huang dan nay. 

d) Cac trach nhiem khdc theo cac quy dinh cira GPBank tirng thai 

Dieu 5. Dieu khofin thi hanh 

1. Huang dan nay co hieu lkrc thi hanh ke tir ngay 31.../ .ia.../  2025 va thay the van ban s6 
08/2025/HDM-TGD. 

2. Cac Gam d6c Chi nhanh/PhOng Giao dich, Giam d6c Kh6i, Trung tarn, Twang Phong H6i 
so chinh va cac ca nhan va cac phong ban kirk co lien quan co trach nhiem thi hanh. 

Nai nhan: 
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- HDTV, BKS; 
- Ban cli"Ju hanh 
- Can 1.0 nhan vien GPBank/HO; 

- Ltru VP. 

      

	  ..A4 Van bcin nay chtia cac thong tin la tai san clic' GPBank; Nghiem cam sao chip, in an du& bat c& hinh attic new n'ju 
khong cluor MI cho phip clia cap có therm quyin cita GPBank. 

Trang so: 4 



FILiONG DAN MAU BLEU DIEU KIN GIAO DICH CHUNG 

NGAN HANG.  NG CAP VA SO.  MING 	VV PHI TIN DUNG AP DVNG DOI VLSI KHACH HANG 

itilIONG MAI v-z.\ 	 CA NHAN TAI GPBANK 

(I? 
TRACH NHI(M HG1.1 HAN\ hiew HDM-77:N/A.N/A/01 

"A illy," vuu'"v,:y 
\\.0,11t11 -,..,,...„.11____ 01 

Loyi van ban Van ban quy pham 

VBNB dieu chinh Chinh sach quan tri rui ro hoat dOng 

Ca so ban hAnh cua Chinh sach 
dieu chinh 

Quail tri rill ro 

Rid ro hoat dOng 

The thtrc van ban Huang dan mau bieu 

Don vi chii quan cAp KhOi Trung tam phat trien san phArn 

Dom vi chii quan cAp Trung tam N/A 

Dom vi chi' quan cAp Phong/Ban PhOng San phAm The, POS, Giai phap thanh toan va 
Digital 

Dan vi thip thi cAp Phong/Ban N/A 

Dan vi thkrc thi cAp Trung tam N/A 

Dan vi thiyc thi cAp KliOi Khach hang ca nhan 

Mang nghi0 vu 

Mang nghiep vg cAp 1: Thanh toan 

Mang nghiep vy cAp 2: N/A 

Mang nghiep vy cap 3: N/A 

Mang nghiep vu 

Mang nghiep vy cAp 1: Phat hanh va thanh toan The/ 
Ngan hang dien tit 

Mang nghiep vu cap 2: N/A 

Mang nghiep vy cap 3: N/A 

Kenh trien khai TAt ca cac Kenh 

Phan khac KH Khach hang ca nhan 

CAp có thAm quyen ban hAnh Tong Gam dOc 

Ngtroi 1(57 ban hAnh TOng Giam dOc — Nguyen Huy Phach 

NgAy het hiesu life N/A 

Hail moi lien 14 ye' van ban 
PhOng San phAm The. POS, Giai phap thanh toan va 
Digital 

NgAy rA soat gAn nhAt N/A 

NgAy rA soat tiep thco N/A 

Van bcin nay chtia cac thong tin la tai san czia GPBank; Nghiem cam sao chep, in an clued bat cti hinh fink nao neti 
khong claw sir cho phep czia cap co than; quyen czia GPBank. 

14"VG QUAN Li' VAN BAN 

Trang so: 5 



HU'ONG DAN tvlAU BIEU DIEU KIEN GIAO DICH CHUNG 
VE CUNG CAP VA SO.  DVNG DICH VV PHI TiN DVNG AP DVNG DOI VOI KHACH HANG 

CA NHAN TAI GPBANK 
Ma" hiiu: HDM-TTN/A.N/A/01 

TAn suit ra soat Hang nam 

Van ban bi thay the Van ban s6 08/2025/HDM-TGD v/v Huang din bleu 
mau "Dieu khoan giao dich chung ve cung cap va sir 
dung dich vu phi tin dung Ai) dung doi vai khach hang 
Ca nhan tai GPBank" ban hanh ngay 17/10/2025. 

Van ban bi sira dtii/bii sung N/A 

Tom tit van ban Huang din ban hanh nham trien khai Ban dieu kien giao 
dich chung  ve cap tin dung dinh cho ,  KHCN tai 
GPBank: Dieu kien giao dich chung bao g6m cac dieu 
khoan on dinh do GPBank cong 1:06 trong tirng theri kS,  
a Ai) dung cho tat ca cac KHCN six dung cac dich vu 
phi tin dung tai GPBank, trong do quy dinh cac n6i dung 
ye: 

• Cac dieu khoan va diet' kien chung 

• Cac diet' khoan va dieu kien ap dung TM vai KIICN 
ma va sir dung tai khoan thanh toan 

• Cac dieu khoan va dieu kien ay dung d6i vai KHCN 
sir dung Ngain hang dien til.  

• Cac dieu khoan va diet' kien Ai) dung d6i vai KHCN 
sir dung dich vu tien giri co kS/ han bang Phtrang tien 
dien tit 

• Cac dieu khoan va dieu kien ap dung deii vai KHCN 
Bang V va sir dung th6ng tin sinh trac h9c 

• Cac dieu khoan va dieu kien ve bao ve du lieu ca 
nhan ciia KHCN 

• Cac dieu khoan va dieu kien ye phat hanh va sir dung 
the ghi n9.  GPBank 

Van ban nay chaa cac thong tin la tai salt caa GPBank: Nghiem cam sao chip, in an duai Mt cu hinh thac nao neu 
khcing &for sa cho phip caa cap có than; quyin caa GPBank. 

Trang sa: 6 



HUONG DAN MAU BIEU DIEU KIEN GIAO DICH CHUNG 
VE CUNG CAP VA SO' DUNG DICH VU PHI TN DUNG AP DUNG DOI Vol KHACH HANG 

CA NHAN TAI GPBANK 
Ma' hieu: HDM-TT. N/A.N/A/01 

VAN BAN LIEN QUAN 

I. Cac VBNB có lien quan: 

STT Ten van ban So hiL:41 NO),  ban hanh 

I 

2. Cac Quy dinh ctia phap 

STT Ten van ban Sii hieu Ngay ban ['anti 

1 

1 

3 7----?"----::„... 2_65;   
: --0 

HANG \r , 

HINH THVC TRUYEN THONG/LAO TAO 

z  I.  (-2  j2 "2- • 
Q & A Email Dao trio tap trung c 

X 

Van ban nay cheat ccic thong tin la tai  san ctia GPBank; Nghiem cam sao chip, in an dual Mt cu hinh thtic nao nett 
khong &for str cho phep ctia cap có than: men ctia GPBank 
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DIEU KIUN CIAO RICH CHUNG 

VE CUNG CAP VA SC DUNG RICH VU PHI TIN MAC; AP DUNG D(4I VOI 

KHACH HANG CA NHA.N TAI GPI3ANK 

MIX LUC 
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16 Article 4. Information Exchange, Information Provision and Additional Amendments 	 
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Article 5. Customer Information, Collection and Use of Customer Information 	 

Dieu 6. Luat Dieu Chinh 	  

Article 6. Governing Law 	  
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Article 7. Language 	  

Dieu 8. Tuan Thu FATCA 	 25 

Article 8. FATCA Compliance 	 25 
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Article 9. Compliance with Regulations on Anti-Money Laundering, Anti-Terrorist 
Financing, Anti-Proliferation of Weapons of Mass Destruction, Compliance 
with Embargoes, Sanctions and FATCA Compliance 	  

Dieu 10. Sty Kien Bat Kha Khang Va Thoa Thuan Cita Cac Ben Lien Quan Khi Xay 
Ra Su. Kiel' BAt Kha Khang 	 30 

Article 10. Force Majeure And Agreements Of Relevant Parties In Case Of Force 
Majeure 	  

Dieu 11. Hieu Ltrc VA Dieu Khoan Thi Minh 	  

Article 11. Effectiveness and Implementation Terms 	  

PHAN B — BAN DIEU KIEN GIAO DICH CHUNG VE MO VA SU' DUNG TAI 
KHOAN THANH TOAN/TAI KHOAN THANH TOAN CHUNG 	 33 
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6 

30 

31 

31 
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Article I. Interpretation of terms 	 33 

Dieu 2. Quyen va nghia vu ctia Khach hang 	 34 

Article 2. Rights and obligations of Customers 	 34 
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DIEU KIEN GIAO DICH CHUNG 
VE CUNG CAP VA Sfi DUNG DICH VU PHI TIN DUNG AP DUNG DOI VOI 

KHACH HANG CA NHAN TAI GPBANK 
GENERAL TERMS AND CONDITIONS ON PROVIDING AND USING OF NON-CREDIT SERVICES 

APPLICABLE TO INDIVIDUAL CUSTOMERS AT GPBANK 

(Ap dung ka tir ngdy/Effective from 	/ 	/ 	) 

Dieu kien giao dich chung nay bao g6m cdc dieu khoan on dinh do GPBank cong b6 trong tirng thai 
kS,  de ap dung cho tat ca cdc Khach hang ca nhan clang 14 sir dyng san phAm, dich vu phi tin dyng cua 

GPBank, bao gom cdc cAu phirin nhu.  sau: 

General terms and conditions include stable terms announced by GPBank from time to time to apply 

to all individual Customers registering to use GPBank's non-creditl 	products and services, including 

the following components: 

1. Phan A — Cac Dieu Khoan Va Dieu KiO Chung: Ap dyng doi vai Khdch hang ca nhan sir dung 
bat 1(5,  san phArn, dich vu phi tin dyng nao duvc quy dinh trong Dieu Kien Giao Dich Chung nay. 

PART A — General Terms and Conditions: Apply to individual customers using any non-credit 

products or services specified in these General Terms and Conditions 

2. Phan B — Ban Dieu Kign Giao Dich Chung Ve MO.  Va Sir Dung Tai Khoan Thanh Toan/Tai 
Khoin Thanh Toil' Chung: Ap dyng d6i voi Khdch hang ca nhan mop va sir dyng tai khoan 
thanh todn/Tai khoan thanh town chung tai GPBank. 

PART B- General Terms and Conditions for Opening and Using Current Accounts/Joint 
Current Accounts: Applicable to individual customers who open and use Current Accounts/Joint 

Current Accounts at GPBank 

3. Phan C — Ban Dieu Kign Giao Dich Chung Ve Cung Cap Va Sir Dung Ditch Vu Ngan Hang 
Din Tu., Sir Dung Phtrang Thirc Xfic Thirc GPBank Soft OTP: Ap dung d6i 	Khdch hang 
ca nhan sir dung dich vu ngan hang dien tir, sir dung phLrang thirc xdc thirc GPBank Soft OTP 

PART C — General Terms and Conditions on providing and using internet banking services, 

using GPBank Soft OTP authentication method: Apply to individual customers using Digital 

Banking Services, using GPBank Soft OTP authenticat4m method 

4. Phan D — Ban Dieu Kien Giao Dich Chung Ve Cung CAI) NIA Sir Dung Dich Vu Tien Giri CO 
KS,  14n Bang Phtrang Tien Dqn Tir: Ap dyng d6i vat Khdch hang ca nhan girt tin gun c9 kS/ 
h4n bang phi.rcmg tien dien tir tai GPBank. 

Part D — General Terms and Conditions for Providing and Using Online Term Deposit: 
Applicable to individual customers who using online term deposit at GPBank. 

5. Phan E — Ban Dieu Kien Giao Dich Chung Ve Dan Ky Va Su. Dung Thong Tin Sinh TrAc 
HQc: Ap dung d6i vai Khach hang ca nhan dang 	va sir dung thong tin Sinh trac h9c tai 
GPBank. 
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PART E — General Terms and Conditions on registration and use of biometric information: 
Apply to individual customers who register and use Biometric information at GPBank. 

6. PhA'n F — Ban Dieu Kign Giao Dich Chung Ve BA° NT' Die LiO Ca Man Ctia Khach Hang: 

Ap dyng d6i vOi Kilda hang ca nhan sir dung bat kS,  san pham, dich vu nao tai GPBank. 

PART F — General Terms and Conditions on protection of customer personal data: Apply to 

individual customers using any products and services at GPBank. 

7. PhAn G — Ban di'eu kicn giao dich chung ve Oat hanh va sir dung the ghi nq: Ap dung vOi 

Khach hang ca nhan clang 14 phat hanh va sir dung the ghi no' GPBank. 

Part G — General terms and conditions for debit card issuance and usage: Apply to individual 

customers who register to issue and use GPBank debit cards. 

Sau clay: (i) Phcin A, Phcin F clupc g9i rieng la "Phiin Dieu Khoiin Vii Dieu Kien Chung"; (ii) Cac 

dich vu cluT7c de cap tit Phcin B den Phan E neu tren clew gpi chung la "Djch vu phi tin dung" va (iii) 

Phcin B, Phan C, Phan D, Phan E, Phan G cluvc g9i rieng la "Phiin Dieu Khoem Va Dieu Kren 

Rieng". 

Hereafter: (i) Part A, Part F are individually referred to as the "General Terms and Conditions"; (ii) 

The services referred to in Parts B to Part E above are collectively referred to as the "Non-Credit 
Services" and (iii) Part B, Part C, Part D, Part E, Part G are individually referred to as the 

"Separate Terms and Conditions". 

NGAN HANG THVONG MAI TNIIH MTV KY NGUYEN THINH WONG 

GENERATION OF PROSPERITY SOLE MEMBER LIMITED COMMERCIAL BANK 

NG GIAM DOC 

EC VE OFFICE 
. 	...,, 

MING MAI \:•-:. 
TRACH NHIEM HCPJ i,lki) 
MO 

'
THANH VI :N 11 ' 

CD \A  I's  

EN HUY PHACH 
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PHAN A — CAC DIEU KIIOAN VA DIEU KIN CHUNG 

(ThuOc Die'u kien giao dich chung ve cung cap va sir dung Dich vu phi tin dung ap dung cgi voi Khach 
hang ca nhein tai GPBank) 

PART A — GENERAL TERMS AND CONDITIONS 

(Belonging to the General Terms and Conditions on providing and using of Non-credit Services 
applicable to Individual Customers at GPBank) 

Dieu 1. Giai Thich Tir NO, Nguyen Tic Ap Dung Dieu Kiel) Giao Dich Chung 

Article I. Definitions and Principles of Application of the General Terms and Conditions 

1. Giai thich tir ngfr: /Definitions: 

a. "GPBank/NH/Ngfin hang/Ngfin Hang": LA Ngan hang TM TNHH MTV KS,  nguyen Thinh 
wrong. GPBank duvc hie'u bao gom bAt kSt: HOi sa chinh, Chi nhanh, Phong giao dich va cdc 
kenh ban hang khdc cua GPBank. 

"GPBank/Bank/The Bank": Refers to Generation of Prosperity Sole Member Limited 
Commercial Bank. GPBank includes, but is not limited to, the Head Office, Branches, 
Transaction Offices, and other sales channels of GPBank. 

b. "Khich hing/KH/Khach Hang": LA Khdch hang cd nhan sir dung Dich vy phi tin dung ciia 
GPBank cluot ghi nh;an tai Van ban, chimg tir cung cAp va sir dung Dich vy phi tin citing. 

"Customer": Refers to individual customers using GPBank's Non-credit services as recorded 
in document on providing and using Non-credit services. 

c. "Dich Vu Ngfin Hang Dien Tir/Dich Vu NHDT": LA tat ca cdc dich vy hien tai hay trong 
tuning lai duvc GPBank cung cAp thong qua He Thong Ngan Hang Dien Tu., qua 'JO Khdch 
Hang có th6 thgc hien cdc Giao Dich, sir dung cdc san phAm, dich vy ngan hang ma khong can 
phai trkrc tiep tad try sa Ngan Hang. Dich Vy NHDT bao gom nhung khong giai han cdc Dich 
vy ngan hang tren internet nhu GP.DigiPlus ...; Dich vy SMS Banking va cdc Dich Vu 

NHDT khdc do GPBank trie'n khai tirng theYi 

"Internet Banking Services (E-Banking Services)": Include all current and future services 
provided by GPBank through its Internet Banking System, allowing Customers to conduct 
transactions and use banking products and service& without physically visiting the Bank. E-
Banking Services include, but are not limited to, internet banking services such as 
GP.DigiPlus...; SMS Banking, and other E-Banking Services introduced by GPBank from 
time to time. 

d. "Giao Dich Ngan Hang Dien Tir/Giao Dich NHDT": LA cdc giao dich duct KH thtrc hien de 
sir dung cdc Dich Vy NHDT ma NH cung cAp. Cdc Giao Dich NHDT se &rot thkrc hien tren 
He Thong NHDT tren Ca sa phi hop vai them thuan giira NH va KH trong Dieu Kien Giao 
Dich Chung nay. 

" Internet Banking Transactions (E-Banking Transactions)": Refers to transactions made 
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