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Dich vu GP.Digiplus la gi?

GP.Digiplus 1a dich vu Ngan hang sb danh cho Khach hang ca nhan
do GPBank phat trién va cung cap trén (rng dung ngan hang di déng
(Mobile App). GP.Digiplus mang dén cho khach hang trai nghiém trén
&ng dung vé théng tin dang nhap, han mdc, phi dich vu, tinh nang,
tién ich, giip Quy khach cé thé thwc hién giao dich véi GPBank moi
lic moi noi thdng qua cac thiét bj cé két ndi internet nhw may tinh, may
tinh bang, dién thoai théng minh va cac thiét bj di ddng khac.

Lam thé nao dé st dung dich vu GP.Digiplus?

Quy khach vui Id6ng thwc hién cac budc sau:

- Tai wng dung GP.Digiplus vé thiét bj di dong.

- Nhap Tén dang nhap va Mat khau dé dang nhap vao hé théng.

T6i c6 thé nhan hé tro' nhw thé nao néu téi gap truc trac
khi str dung dich vu GP.Digiplus ?

Khi cé bat ky vweéng mac trong qué trinh st dung dich vu, Quy khach
co thé:

Lién hé Hotline 24/7 theo sb dién thoai 1800 5858 66

T&i quay chi nhanh GPBank gan nhat dé dwoc hé tro

C6 phai dich vu GP.Digiplus hoat dong lién tuc 24 gio?

Pung, dich vu GP.Digiplus hoat ddng 24/7, bao gébm cé ngay nghi/ngay lé.

What is GP.Digiplus Service?

GP.Digiplus is a new version of digital banking service developed and
provided by GPBank through its mobile banking application. GP.Digiplus
offers customers an in-app experience providing information on login
credentials, transaction limits, service fees, features, and utilities. It
enables customers to carry out transactions with GPBank anytime,
anywhere via internet-connected devices such as computers, tablets,
smartphones, and other mobile devices.

How can | use the GP.Digiplus service?
Please follow these steps:

- Download the GP.Digiplus mobile app to your device.
- Log in by your Username and Password to access the system.

How can | get support if | encounter issues while using
the GP.Digiplus service?

If you experience any issues while using the GP.Digiplus service, you can get

support through the following channels:

Contact GPBank’s Customer Service Hotline: 1800 5858 66 — available 24/7.

Visit the nearest GPBank branch for direct assistance.

Does GP.Digiplus service operate continuously 24 hours?

Yes, GP.Digiplus service is available 24/7, including weekends/holidays.
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Lam thé nao dé diang nhap dich vu GP.Digiplus ?

DPé dang nhap dich vu GP.Digiplus , Quy khach vui long thwc hién cac
budc sau:

«  Buwdc 1: M& (rng dung GP.Digiplus trén thiét bi di dong

«  Budc 2: Nhap Tén dang nhap va mat khau mac dinh GP.Digiplus gli
vé s dién thoai.

«  Budc 3: D6i mat khdu dang nhap. Quy khach can thay déi Mat khau
dang nhap trong lan dang nhap dau tién va trong vong 48h ké tir khi
nhan dwoc mat khdu méc dinh do GPBank glvi dén Quy khach.

«  Buwoc 4: Bé str dung cac giao dich tai chinh gia tri cao, Quy khach vui
long thwe hién dang ky, kich hoat phuwong thirc xac thwec GPB — Soft
OTP do GPBank cung cép tai tirng thoi ky va cai dat han mac chuyén
khoan twong rng.

«  Buédc 5: Pdng y cac diéu khoan, diéu kién st dung dich vu, hwéng dan
giao dich an toan,... theo quy dinh cia GPBank tai tirng thoi ky.

«  Buwdc 1: M& (rng dung GP.Digiplus trén thiét bi di dong
«  Buwdc 2: Nhap Tén dang nhap va Mat khau dé truy cap vao hé théng

T6i c6 mét tai khoan chung (Joint Account) téi c6 thé tra
cwru trén GP.Digiplus khong?

Hién tai, dich vu GP.Digiplus hé tro tat cd cha tai khodn coé thé truy van
thong tin cua tai khoan chung.

How can | log in to the GP.Digiplus service?

To log in to the GP.Digiplus service, please follow the steps below:

+ Step 1: Open the GP.Digiplus application on your mobile device.

« Step 2: Enter the default Username and Password sent by GPBank to
your registered mobile number.

+ Step 3: Change your login password. You are required to change your
password during the first login and within 48 hours of receiving the
default password from GPBank.

« Step 4: To perform high-value financial transactions, please register and
activate the GPB — Soft OTP authentication method provided by
GPBank and set up your corresponding transfer limit.

« Step 5: Agree to the Terms and Conditions of Service, Safe Transaction
Guidelines, and other relevant policies issued by GPBank from time to
time.

+ Step 1: Open the GP.Digiplus application on your mobile device.
+ Step 2: Enter your Username and Password to access the system

Can | check my Joint Account on GP.Digiplus?

Currently, GP.Digiplus supports all account holders to access information for
joint accounts.
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T6i can lam gi trong 1an dang nhap dau tién?

Ngan hang sé yéu cau Quy khach thay déi Mat khau d&ng nhap trong 1an
dang nhap dau tién ctia minh trong vong 48h ké tr khi nhan dwoc mat
khau mac dinh do GPBank gui.

Dé st dung céac giao dich tai chinh gia tri cao, Quy khach vui long thuwe
hién dang ky, kich hoat phwong thirc xac thiwe GPB — Soft OTP do GPBank
cung cap tai tirng thoi ky va cai dat han mirc chuyén khoan twong (rng.

Mat khau str dung dich vu GP.Digiplus nén dwoc dit nhw thé
nao va sau bao lau t6i phai déi mat khau?

Mat khau si¥ dung dich vu GP.Digiplus phai c6 do dai téi thidu 7 Ky tu,

bao gdm: Ky tw chir thwdng, ky tw chir hoa, ky tw sb va ky tw dac biét:

@, #, $, %...Dé& dam bao an toan, Quy khach hang khéng cai dat mat
khau bang théng tin mang tinh ca nhan ma nguoi khac dé dang suy doan
nhw ngay thang nam sinh, sé dién thoai, bién sb xe, tén ban than, tén

clia nguwoi than nhw vor chéng/con, day sbé lién tuc don gidn nhw 123, abc
..., trdnh viét mat khau ra gidy hodc ghi chép dwéi hinh thirc khéac;

Mat khau GP.Digiplus do Quy khach d&t cé hiéu lyc trong vong 12 thang.
Sau thdi gian nay, Quy khach vui long déi mat khau GP.Digiplus dé tiép
tuc st dung dich vu.

Dé& dam bao an toan, GPBank khuyén nghi Quy khach nén thay déi mat
khau GP.Digiplus thwdng xuyén (ti thiéu dinh ky 03 thang/lan).

What should | do during the first login?

The bank will require you to change your login password during your first
login within 48 hours of receiving the default password sent by GPBank.

To use high-value financial transactions, please register and activate the
GPB - SOft OTP authentication method provided by GPBank during each
period and set up the corresponding transfer limits.

How should | set up my GP.Digiplus password?

To ensure security, the password used for GP.Digiplus service must be at
least characters in length, including a combination of lowercase letters,
uppercase letters, numbers, and special characters: @, #, $, %, etc.

For your own safety, please avoid setting passwords that can be easily
guessed by others, such as your date of birth, phone number, vehicle
license plate number, your own name, or the names of your family
members like spouse/children. Additionally, refrain from using simple and
sequential number combinations like 123, abc,... Also, please avoid writing
down your password on paper or any other easily accessible means.

The GP.Digiplus password set by the customer is valid for 12 months. After
this period, you are kindly requested to change your GP.Digiplus password
in order to continue using the service.

It is recommended to change your password regularly, at least once every
3 months.
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Néu téi nhap sai Mat khau, Ngan hang c6 khéa truy cap dich
vu GP.Digiplus cua t6i khong?
DPé bao dam an toan cho Quy khach, dich vu GP.Digiplus ctia Quy khach
sé bi tam khoa truy cap ngay sau khi Quy khach d&ng nhap sai mat khau
05 lan lién tiép. Trong trwdng hop nay, Quy khach can dén diém giao dich

g béat ky ctia GPBank d& mé lai dich vu.

Néu t6i ra nwéc ngoai thi cé thé str dung dich vu Ngan hang
s6 GP.Digiplus dwoc khéng?

Dich vu GP.Digiplus ctia GPBank cé thé sir dung mai lic, moi noi. Dé viéc
giao dich khi & nwéc ngoai dwoc thuan tién, Quy khach vui long dang ky
phuwong thirc xac thyc Soft OTP trén GP.Digiplus.

( -
To6i c6 nhiéu tai khoan mé tai cac Chi nhanh GPBank khac
nhau. Téi sé phai dang ky dich vu GP.Digiplus & dau, c6 can
phai dang ky riéng cho tirng tai khoan khong?

Quy khach chi can dang ky st dung dich vu GP.Digiplus 01 1an duy nhét
_ vaco thé dang ky tai bat ky diém giao dich nao ctia GPBank.

If | enter the wrong password, will the Bank temporarily lock
my access to GP.Digiplus?

To ensure your security, if you enter the wrong password for GP.Digiplus
service five (05) consecutive times, your access will be temporarily locked.

In this case, please visit any GPBank transaction points to reactivate the
service

Can | use the GP.Digiplus digital banking service while

traveling abroad?

Yes, you can use the GP.Digiplus digital banking service anytime, anywhere.
If you frequently travel abroad and want to perform financial transactions,
please register for the Sost OTP authentication method on GP.Digiplus.

| have multiple accounts opened at different GPBank branches.
Where should | register for GP.Digiplus digital banking service,
and do | need to register separately for each account?

Customers only need to register for the GP.Digiplus service once, and they
can register at any GPBank transaction points.
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T6i c6 thé nhan OTP nhw thé nao?

GPB-Soft OTP: la phwong thirc xac thyc trong d6 ma OTP dwoc sinh ra
b&i rng dung dwoc cai dat trén thiét bj di dong ctiia Quy khach. Déi voi
dich vu GP.Digiplus trén thiét bi di ddng, Soft OTP dworc tich hop vao trong

g ng dung.

ﬁ'éi c6 thé str dung cac phwong thirc xac thwe giao dich \

nao trén GP.Digiplus?
GP.Digiplus hé tro cac phwong thirc xac thue:

*  GPB-Soft OTP: la phwong thirc xac thyc trong d6 ma OTP dwoc sinh
ra b&i (rng dung dworc cai dat trén thiét bi di ddng ctia Quy khach. Déi
véi dich vu GP.Digiplus trén thiét bj di dong, Soft OTP dworc tich hop
vao trong wng dung.

« Sinh trac hoc: 1a viéc st dung gidi phap nhan dién khuén mét, van
tay... clia con ngudi (goi chung 1a sinh trac hoc) dé xac thwec theo quy
dinh cla GPBank trong tirng thdi ky. Dau hiéu nhan dang sinh trac
hoc phai Ia d4u hiéu duy nhat gan véi méi Quy khach va khéng thé
gia mao.

)

How can | receive OTP?

GPB-Soft OTP is an authentication method in which the OTP (One-Time
Password) is generated by an application installed on the customer's
mobile device. For the GP.Digiplus mobile app, the Soft OTP feature is
integrated directly into the application.

What transaction authentication methods are available on
GP.Digiplus?

GP.Digiplus currently supports the following transaction authentication
methods:

GPB-Soft OTP is an authentication method in which the OTP (One-Time
Password) is generated by an application installed on the customer's
mobile device. For the GP.Digiplus mobile app, the Soft OTP feature is
integrated directly into the application.

Biometric authentication refers to the use of human identification
solutions such as facial recognition, fingerprint scanning, etc. (collectively
referred to as biometrics) to authenticate users in accordance with
GPBank’s regulations from time to time. Biometric identifiers must be
unique to each customer and cannot be forged.
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T6i dang st dung dich vu GP.Digiplus thi chwong trinh hién
thi thong bao "The&i gian truy cap st dung dich vu da hét.
Quy khach vui long dang nhap lai"?

Vi ly do an toan ctia Quy khach, néu Quy khach dang nhap vao chuwong
trinh va trong mot khodng thoi gian nhat dinh khoéng cé thao tac st dung
dich vu, chwong trinh s& théng bao hét thoi gian truy cap. Khi nhan duwoc
thdng bao nay, Quy khach chi can dang nhap lai GP.Digiplus dé tiép tuc st
dung dich vu.

T6i c6 thé lam giao dich gi khi str dung dich vu GP.Digiplus?

V&i GP.Digiplus, Quy khach cé thé trai nghiém hang loat cac san pham,

dich vu va tién ich da dang nhu:

«  Truy van théng tin: Truy van théng tin chung cla GPBank (ty gia, lai
suéat, dia diém giao dich,....); Théng tin tai khoan thanh toan, So tiét

«  Chuyén tién: Chuyén tién trong nwéc (bao gém chuyén tién trong hé
thdng va ngoai hé thdng)

«  Nhom tiét kiem: M& tiét kiem, tat toan tién guvi tiét kiem.

« Cacdich vu tién ich: xac thuc sinh trac hoc online,.....

«  C4c loai giao dich khac dwoc GPBank cung cap tai tirng thoi ky.

When using GP.Digiplus services, the program displays the
message “The access time for using the service has expired.
Please log in again”. What should | do?

For your safety, if you log in to the program and do not perform any
actions for a certain period, the program will display the message
indicating that the access time has expired. When receiving this
notification, you only need to use the correct Username and Password to
log in again.

What transactions can | perform using the GP.Digiplus service?

With GP.Digiplus, you can experience a wide range of diverse products,
services, and utilities such as:

« Information Inquiry: Inquire general information from GPBank
(exchange rates, interest rates, branch locations, etc.); information
on current accounts, savings account,.. Account service inquiry,
deposit account information.

* Funds Transfer: Domestic transfers

* Online Savings: Open/close online savings accounts.

« Utilities: Online biometric authentication, etc.

« Other types of transactions may be provided by GPBank from time to
time, in accordance with its service policies and updates



