
PHU LTJC 01 
BIEU PHI DICH VII KHACH HANG CA NHAN 

(Ban hanh theo Quyit clinh se ..442..0.8./2023/QD-TGD ngay 4.0.1..44./2023 czia 
Tong Gicim cloc Ngiin hang Throng mgi TNHH MTV Dau Khi Toan Cdu) 

STT 

MiTC PHI AP DUNG 

NQI DUNG MA PHI 
MU'C PHI 

PHI  
TOT 

THIEU 
PHI TOT DA 

A DICH VU THANH TOAN CHUYEN TIEN 

A.1 Giao Bich tai khoan thanh toan 

I Tai khoan VND 

1 Giri titn vao TK 

a I\10p tin mat vao TK dm ngu6i khac 

- Cling tinh/thanh pho noi 
m6 TK TTTNI01 Mign phi 

- Khac tinh/thanh phO 	nai 
ma' TK TTTNI02 0,02 % 10.000 

VND 1.000.000 VND 

b Nhan chuy6n khoan an TTTNI03 MIL phi 

2 Rut tin tir TK 

a Rut tin mat trong he thong GPBank 

- Cang tinh/thanh ph6 nai 
ma TK TTTNI04 Mign phi 

- Khac tinh/thanh phO noi 
ma' TK TTTNI05 0,02 % 10.000 

VND 1.000.000 VND 

b 
Chuy6n 	khoan 	an 	tai 
khoan 	trong 	he 	thOng 
GPBank 

TTTNI42 Mi8n phi 

c. Chuy6n khoan an tai khoan ngoai h" thOng GPBank 

HVONG DAN MA so: Trang: 7/51 

THU PHI DICH VU QUA Ht THONG NGAN HANG Lan sira di: Ngay van ban: 

An MA I .W2 
THVONG M3I TNHH MTV DAU Kit TOAN CAU 



STT NOI DUNG MA PHI 

MtC PHI AP DUNG 

MCC PHI 
PHI 
TOT 

THIEU 
PHI TO! DA 

- 
Chu en 	du6i 	500 	trieu 
VND, tru6c 15h00 

TTTNI31 0,008% 
9.000 
VND 

40.000 VND 

Chuyen 	duai 	500 	trieu 
VND, tir 15h00 den khi he 
thong 	ngimg 	nhan 	lenh 
thanh Wan trong ngay 

TTTNI32 0,02% 
13.000 
VND 

100.000 VND 

Chuyen tir 500 trieu VND 
tra len - 

TTTNI33 0,02% 900.000 VND 

d Chuy6n tin to TK cho nguei nhan bang CMND (thu dau chuye'n tiL) 

- Trong he tilting GPBank TTTNI10 0,01% 
10.000 
VND 

500.000 VND 

- Ngoai he thOng GPBank 

+ 
Chuyen 	du6i 	500 	trieu 
VND, Wm:iv 15h00 

TTTNI34 0,008% 
9.000 
VND 

40.000 VND 

+ 

Chuy'L 	&Rh 	500 	trieu 
VND, tir 15h00 den khi he 

• thong 	ngimg 	nhan 	lenh 
thanh toan trong ngdy 

TTTNI35 0,02% 
13.000 
VND 

100.000 VND 

+ 
Chuyen tit.  500 trieu VND 
tro• len 

TTTNI36 0,02% 900.000 VND 

3 
Phi tra soat chuyen tien 
trong nulfrc 

TTTNI13 
25.000VND/ 

giao dich 

4 Phi khic 

HireiNG DAN Ma so: Trang: 8/51 

THU PHI INCH VU QUA In THONG NGAN HANG 
THVONG M31 TNHH MTV DAU Kill TOAN CAU 

Lan sira dOi: Ngay van ban: 

A 0( AA c4a1 



STT NOI DUNG MA PHI 

IVItic PHI AP DUNG 

MeC PHI 
PHI 
TOI 

THIEU 
PHI TOI DA 

- 

RiIt lien mat ho4c chuyen 
khoan di tir tai khoan thanh 
town so tien mg d'a nOp vao 
tai khoan trong ,  veng 02 
ngay lam viec ke dr ngay 
n 'Op tien thi thu phi kiem 
dem (SO tien link phi duvc 
tinh tren so lien chenh 
tech Ion how girra so lien 
rat ra/chuyen di va so du. 
có san triroc khi ghi co) 

TTTN114 0,03% 10.000 
VND 1.000.000 VND 

- Phi giao dich ngoai gio TTTNI15 0,03% .0 50 	00 
VND 1.500.000 VND 

II 	• Tai khOfin ngo#1 to 

1 Gui tien vao tai khoan 

a NOp tien vao TK 

- Tien 	mg 	loai 	
—
? 

50USD/EUR TTTNT16 015°A , 2 USD/ 
2EUR 

- 
Tien 	mg 	loai 	< 
50USD/EUR TTTNI17 0,25 % 

2 USD/ 
2EUR 

- Ngoai to khac TTTNI18 0,4% 2 USD 

b 
Nhan tien chuyen khoan 
den tir 	ngan 	hang 	khac 
trong nuOc 

TTTNI19 Mien phi 

2 Rut tien tn. TK 

a Rut lien mat 

- Bang VND TTTNI37 Mien phi 

- Bang ngoai to TTTN120 0,2% 2 USD 

b Chuyen khoan trong he thOng GPBank 

HIYONG DAN Ma sty Trang: 9/51 

LAn sfra d'iii: Ngay van ban: 

A0(A4/024.23 

THU Pill DICH VU QUA 10 THONG NGAN HANG 
THVONG MAI TNIM MTV DAU Kill TOAN CAU 



STT NO! DUNG MA PHI 

MifC PHI AP DUNG 

MtfC PHI 
PHI 
TO1 

THItU 
PHI TO1 DA 

- Cang tinh/thanh pho nal 
ma.  TK 

TTTNI21 Mign phi 

- Khac tinh/thanh phO noi 
	mar TK 

TTTNI22 1 USD 

c. Chuyen khoan trong rathc ngodi he thong GPBank 

- 
Ciing tinh/thanh phO noi 
may TK 

TTTNI23 3 USD 

- 
Khac tinh/thanh phO nth 
m .o.  TK 

TTTNI24 0,05% 5 USD 100 USD 

3 
Phi tra snit chuyen tien 
trong nu& 

TTTNI38 
2 USD/giao 

dich 

A.2 Giao dich tien mat 

1 
NOp Wen mat de chuyen tien trong he thong cho nguiri nhOn tien mat bang 
CMND 

- Ciing tinh/thanh phO TTTNI25 0,02% 
15.000 
VND 

1.000.000 VND 

- Khac tinh/thanh phO TTTNI26 0,05% 
20.000 
VND 

1.000.000 VND 

2 N-
Op Wen mat de chuyen ngoai 14 tilting den TK ngirtri nh4n hoc npriti nh4n 

,.; bang CMND (thu Tau ngirtri chuyen) 

- 
Chuyen 	duoi 	500 	trieu 
VND, tru6c 15h00 

TTTNI39 0,035% 
18.000 
VND 

175.000 VND 

- 

Chuyen 	duai 	500 	trieu 
VND, tir 15h00 den khi he 
tilting 	ngung 	nhan 	lenh 
thanh town trong ngay 

TTTNI40 0,05% 
23.000 
VND 

250.000 VND 

Chuyen tit 500 trieu VND
- trot len 

TTTNI41 0,05% 900.000 VND 

3 Nh4n tien mat bang CMND 

- Trong he thOng GPBank TTTNI29 Mien phi 

- Ngoai he thOng GPBank TTTNI30 0,03% 
25.000 
VND 

1.000.000 VND 

HVONG DAN Ma sty Trang: 10/51 

THU PHI DICH VU QUA HE THONG NGAN HANG 
THTIONG MAI TNIM MTV DAU ICHi TOAN CAU 

LAn sira d6i: Ngay van ban: 

,A0 (A4 1 ,1,002 3 



STT NOI DUNG MA PHI 

MtrC PHI AP DUNG 

Alec PHI 
PHI 
TOI 

THIEU 

PHI TOT 
DA 

B DICH VI; 'THANH TOAN QUOC TE vA TAITRO TH1U'ONG MAI 

1 Chuye'n tien di inrerc ngoai 

- Phi dich vu FTFEE 0,2% - 10% 10 USD (**) 

- 

Phi nuov ngodi 	(neu 
ngiroi chuyen lien chiu 
them phi nude ngodi). 
Tnrecng hop NHDL thu 
cao hon, GPBank se thu 
them theo thuc to phat 
sinh. 

FTOUR 

+ D6i voi USD 30 USD/lenh  
chuyen tien 

Doi voi EUR + 30 EUR/lenh 
chuyen tien ', 	= 

+ Do'i vai JPY 5.000JPY/lenh 
chuyen lien 

za 

+ Cac ngo4i to khac 30 USD (hoac thu  
dOi Wang duong) 

- Phi 	tra 	soat/hily 	lenh 
chuyen tien 

FTAMEND/ 
FTCANCEL 

5 USD/Fan + dien 
phi 	phi 
	.4  x 'al  

" + 	tra, " 
nuac ngoai (neu co) 

- Dien phi FTCABLE 5 USD 

HVONG DAN Ma so: Trang: 11/51 

THU-  PHI DICH VI; QUA HE THONG NGAN HANG 
THVONG M4I TNHH MTV DAU Kill TOAN CAU 

Lan sira d6i: Ngay van ban: 

ACII4AldrIl 3 



STT NO' DUNG MA PHI 

MiIC PHI AP DUNG 

IVIti.0 PHI 
PHI 
TOI 

THIEU 

PHI TOI 
DA 

(**) Truong hop Khach hang thugng xuyen giao dich chuyen ti'en vai gia tri lan hoac 
Khach hang giao dich voi gia tri lon ma bieu phi,khong quy dinh phi t6i da thi cac Dan vi 
c6 the xem xet giam phi cho Khach hang nhung s6 phi khach hang phai tra cho GPBank sau 
khi giam khong duov thap hon 300 USD 

2 Nha'n lien Vr ntrac ngoai ve 

- Phi ghi c6 FTINWARD 0,05% 5 USD 150 USD 

- 
Thoai hoi lnh chuyen 
. A Lienn 

FTREFUSE 5 USD + Dien phi 

- Phi tra soat FTAMEND 5 USD + Dien phi 

- Dien Phi FTINWARDSW 5 USD 

C DICH VU TIN DUNG 

C.1 Phi bao lanh trong ntrerc 

1 Phat hanh thy bao lanh 

1.1 bao lanh 
K57 quy 100% so tie' n 300.000 

TD01 0,6%/nam , VND 
Thoa thuan 

1.2 
K,

)% quy duoi 100% s6 
tien bao lanh 

500.000 
VND 

Thoa thuan 

- 
Phan bao lanh duac bao 
dam bang ky quy 

TD32 0,6%/nam 

- 

Phan bao lanh dugc bao 
dam bang The tiet kiem 
hoac 	tien 	giri 	tai 
	 GPBank 

TD02 0,8%/nam 

- 

Phan bao lanh clugc bao 
dam bang The tiet kiem 
hoac tien gin tai TCTD 
khac 

TD03 1,2%/nam 

HVONG DAN Ma s6: Trang: 12/51 

  

   

THU PHI DICH VI; QUA HE THONG NGAN HANG 
THU'CiNG MAI TNIIH MTV DAU KHI TOAN CAU 

Lan sira d6i: Ngay van ban: 

ADM/lid/04 S 

  

    

     

     



STT NOI DUNG MA  
Pill 

MtfC PHI AP DUNG 

MtrC PHI PHI TOI 
THIEU PHI TOY DA 

- 
Phan bao lanh dtrgc 
bao dam bang tai san 
khac 

TD04 1,8%/nam 

- Phan bao lanh kh6ng 
dugc dam bao bang TS TD05 2,8%/nam 

1.3 

Phi phat hanh thu bao 
lanh 	theo 	mau 	dm 
GPBank, 	bang 	ti6ng 
ntrac ngoai/song ngir 

Bang mire phi 
quy 	dish 	tai 
mvc 	1.1, 	1.2 
neu tren cong 
them t6i thiL 
300.000 VND 

Theo thoa thuan 
dm Don vi voi 
khach 	hang 
nhung 	khong 
thdp han mirc phi 
t6i thiL 

1.4 

Phi phat hanh thu bao 
lanh 	khac 	mall 
GPBank, 	bang 	tie'ng 
V* 

Bang mire phi 
quy 	Minh 	tai 
mvc 	1.1, 	1.2 
neu tren cong 
them t61 thi6u 
300.000 VND 

Theo thOa thuan 
dm Dan vi voi 
khach 	hang 
nhung 	khong 
thdp hail mirc phi 
to'i thi'L 

1.5 

Phi phat hanh thu bao 
lanh 	khac 	maTh 
GPBank, 	bang 	ti6ng 
ntrac ngoai/song ngit 

Bang mirc phi 
quy 	dinh 	tai 
mvc 	1.1, 	1.2 
neu tren 	cong 
them t6i thiL 
700.000 VND 

Theo thee thuan 
cua Dan vi vai 
khach 	hang 
nhung 	khong 
thdp hon mire phi 
ttii thiL 

2 Sira dlii thir bao lanh 

2.1 Sira clo'i tang 	s6 tien 
bao lanh TD06 

Nhu 	phat 
hanh 	thu 
bao lanh 

300.000 VND Th6a thuan 

2.2 Sira dot tang thei han 
thu bao lanh TD07 

Nhu 	phat 
hanh 	thu 
bao lanh 

300.000 VND Thoa thuan 

2.3 Sim d6i khac TD08 300.000 
VND/ldn Thoa thuan 

3 Cac phi khac 

3.1 Xac titian thu bao lanh TD09 1,8%/narn 300.000 VND Thoa thuan 

HUNG DAN MA s6: Trang: 13/51 

THU PHI DICH VU QUA HE THONG NGAN HANG 
THVONG MAI TNITH MTV DAU Mil TOAN CAU 

Lan stra citii: Ngay van ban: 

40 144 1X13 



HLTONG DAN ma s6: Trang: 14/51 

THU PHI DICH VI.J QUA in THONG NGAN HANG 
THVONG MAI TNHH MTV DAU Kilt TOAN CAU 

Ngay van ban: 

40 (441,2043 

Lan aim ai: 

STT NOT DUNG 
MA 
PHI 

MtrC PHI AP DUNG 

Aft'c PHI 
PHI TOI 
THIEU 

Pm TOI DA 

3.2 Bao lanh d6i img TD10 2,16%/narn 
400.000 

VND 
Thoa thudn 

3.3 Huy thu bao lanh 

- 
Huy 	thu 	bao 	lanh, 
tru6ng ,  hgp 	14 	quy 
100% so tien bao lath 

TD12 
300.000 

VND 
Thoa thudn 

- 

	lanh 

Huy 	thu 	bao 	la)rih, 
true mg hop 	14 	quy 
dued 100% so tien bao 

TD31  500.000 
VND 

boa than 

C.2 

Phi tra no' trurac ban 
Twang hop cac khoan vay tham gia cac chucmg trinh uu dai tai suit thi Phi tra ng 
tnrac Ilan dugc quy clink cu the tai cac cong van trien khai chucmg trinh va cac van 
ban siza d6i/b6 sung (neu co). D6i yeti khodn vay dugc uu dal lai suit c6 thin gian 
vay thuc to 5 1/2 thad gian vay th6a thudn theo HDTD, mirc phi ap eking kh6ng thdp 
horn 0,15% x s6 tien tra ng truac han. 

1 Vay theo mon ngin ban 

- 
Thad gian vay thuc to 5. 
1/2 thad gian vay them 
thud) a theo HDTD 

TD13 
0,5% x so tien tra 

ng fru& han 
500.000 
VND 

Thoa th4n 

- 
Thai gian vay thuc to 
>1/2 thad gian vay thoa 
thudn theo HDTD 

TD14 Mien phi 

2 Vay trung dai h#n 

- 
Th6i gian vay thuc to 
1/2 thed gian vay th6a 
thudn theo HDTD 

TD15 
1% x S6 tier' tra 

ng truoc han 
1.000.000 

VND 
Them thudn 

- 
Thai gian vay thuc to 
>1/2 thad gian vay theta 
thudn theo HDTD 

TD16 Thoa thulan 



STT NOI DUNG 

MUC PHI AP DUNG 

MA PHI. 4. 
MIJC PHI 

PH! TOI 
TIHEU 

PH! TOI DA 

3 
Vay cam co The tiet 
ki§m do GPBank phat 
harsh 

TD17 

Mign phi trir 
cac trtdmg 

hop khac do  
hai ben th6a 
thua'n bdng 

van ban 

C.3 

Phi cam kk cho vay co 
diet' kin (Trong van 
ban cam ke't can ghi r5 
GPBank chi tai tra neu 
du• an kha thi va clap 
zing cluyc cac clieu ken 
theo 	quy 	Binh 	clic' 
NHNN va cita GPBank) 

TD18 
0,03% x So, 
tien cam ket 

cho vay 

1.000.000 
VND • 

50.000.000 VND 
, 	• 

C.4 
Phi tra cho H#n mirc 
tin dung dir phong 

TD19 

0,05% x Gia 
tri han mirc 
tin dung dv 

phong 

500.000 
VND 

50.000.000 VND 

C.5 Phi cam Ith rot von k'e tir thiri diem H9p ding tin dung có hi0 laic denngay giai 
ngfin von vay d'au tien 

1 
Doi veil Hcrp (tong tin 
dung ng‘An h#n, H#n 
mire tin dung 

TD20 

0,03% x Gia 
tri han mirc 
khong

d 	
sir 

pn g  

500.000 
VND 

0,1% x Gia tri 
han mire khong 

sir dung 

2 Doi yid Hop dOng tin 
dung trung, dai h#n 

TD21 

0,05% x Sti 
tien kh6ng 

thvc hien cam 
k6t 

500.000 
VND 

0,1% x S6 tien 
khong that hien 

cam ket 

D DICH VU TAI KHOAN TIEN GO 

1 Mir tai khoan KHACIO1 Mien phi 

2 Phi Duy tri TK 

- 
TK hog dOng thugng 
xuyen KHACI57 Mien phi 

HVONG DAN Ma so: Trang: 15/51 

THU PHI DICH VU QUA HE THONG NGAN HANG 
THVONG MAI TNIIII MTV DAU ICHI TOAN CAU 

LA.n sfra d61: Ngay van ban: 

/if) /441 owa3 



STT NCH DUNG MA PHI 

MITC PHI AP DI,JNG 

MITC PHI 
 PHI TOI 

THIEU 
PHI TOI DA 

- 
TK 6 thang kh6ng ho4t 
dOng (thu tir thang thin 7) 

KHA  CIO2 
5.000 

VND/thang 

3 
Doug TK trong Wong 
12 thang ke tir ngay ma 

KHACIO4 
20.000 VND/ 

2 USD 

4 

Phong tiia TK theo yeu 
cau cila Khach hang 
(Mien phi neu do sir 
dung 	san 	pham 	cfia 
GPBank) 

KHACIO5 
50.000 

Ilan 

E DICH VtJ TIEN Gel TIET KIEM 

1 Mo' TTK/HDTG KHACIO6 Mien phi 

2 Tat toan trirerc ngay den 4n tren TTK/HDTG 

- 
T4i 	chi 	nhanh 	ding 
tinh/TP 	nai 	ma 
TTK/HDTG 

KHACIO9 Mien phi 

- Tai chi nhanh khac tinh/TP nai ma TTK/HDTG 

+ Rift VND KHACI10 0,02% 
10.000 
VND 

1.000.000 
VND 

+ Rift ngoai to KHACIll 0,15% 2 USD 100 USD 

3 Thu phi kiem dem khi dong tien ra khiii 14 tilting GPBank 

- 

rdt toan 	TTK/HDTG 
VND trong yang 	02 
ngay lam viec ke tir ngay 
n6p tien vao TTK/n6p 
tien 	vao 	TK 	de 	giri 
HDTG 

KHACI12 0,03% 
10.000 
VND 

1.000.000 
VND 

- 

T't 	toan 	TTK/HDTG 
USD trong vOng 05 ngdy 
lam viec k'C' tir ngay n6p 
tierivao 	TTK/n6p 	tien 
vao TK d6 giri HDTG 

KHACI13 0,03% 2USD 50USD 

HUONG DAN Ma so: Trang: 16/51 

THU PHI DICH VV.  QUA HE THONG NGAN HANG 
THVONG MAI TNHH MTV DAU Kill TOAN CAU 

Can sira d6i: Ngay van ban: 

AO (.t 41 a-o23 



STT NO DUNG MA PHI 

MIIC PHI AP DUNG 

MCC PHI 
PHI TO1 
THIEU  

PHI TOI DA 

4 Chuy& qu34n so.  hint 
TTK/HDTG KHACI14 

20.000 
1 TTK,

VN D/ 
 

HDTG/1 ran 

5 Thong bao mat TTTTK/
20.000 

HDTG 
KHACI15 1 TTK

V ND/ 
 

HDTG/1 1An 

6 
., Chtimg nh4n fly quyen 

TTK/HDTG 
ICHACI16 

20.000  
1 TTK

VN D/ 
 

HDTG/1 1an 

Giai quye't ho so' nh4n 
thira kt 

KHACI17 
50.000 

VND/h6 so 

8 

Phong tem TTK/HDTG 
theo 	yeu 	cau 	cfia 
Khach hang (Mien phi 
neu do sir dung san 
pham elm GPBank) 

KHACI55 
50.000 VND/ 

1 TTK, 
HDTG/1 lan 

9 Dich vu khac KHACI18 Theo thOa 
thuan 

20.000 
VND 

F DICH VU GIAO DICH SEC 

1 Bao chi sec KHACI19 
10.000 

VND/ter 

2 
Thong bao sec khong 
dii 	kha 	Wang 	thanh 
toan 

KHACI20 
50.000 

VND/to, 
- 

3 
Thu hO sec do ngan 
hang trong nuirc phat 
hanh 

KHACI21 
10.000 vmptto, 

4 Thu hO sec do ngan hang ntreec ngoai phat hanh 

- Phi gdi sec KHACI22 5 USD/to 

- Th 	toan ke't qua nher 
thin  

KHACI23 
0,2%o

/gc6 
ia tri 

ba 
10 USD 

HUtiNG DAN Ma so: Trang: 17/51 

THU PHI DICH VU QUA HE THONG NGAN HANG 
THUONG MAI TNHH MTV DAU Kill TOAN CAU 

Lan sira dOi: Ngay van ban: 

40/A 4 /020d 3 



STT NOI DUNG MA PHI 

MITC PHI AP DUNG 

MV.0 PHI PHI TO! 
THIEU  

PHI TO! DA 

- Sec nhe.  thu bi tir chi KHACI24 Thoa thuan 

5 Mua sec tring KHACI25 
20.000 

 
VND/quyen 

6  Thong ban mat secihily 
sec 

KHACI27 
20.000 

VND/lan 

7  Doi sec du lich lay filing 
Viet Nam 

KHACI56 1% 2 USD 

G DICH VI; NGAN QUi' 

1 Kiem dem hO tien 

- Kiem dem VND tai GPBank 

+ Loai 20.000 VND tra 
len KHACI28 0,03% 100.000 

VND 

+ 
Loai 	10.000 VND troy 

• xtiong KHACI29 0,05% 
100.000 

VND 

- Kiem dem VND tai nai Khach hang yeu cau 

+ < 101cm KHACI30 Th6a thuan 100.000 
VND 

+ > 10km KHACI31 Th6a thuan 200.000 
VND 

Kiem dem ngoai to (xac 
Binh that gia) - 

KHACI32 0,2 USD/t6 
2 US,  Di 

mo n 

2 DOi Wen 

- Doi ngoai to (USD) 
+ TO gia tri nho ldy to.  gia 

tri lan KHACI33 2% 2 USD 

+ Ti gia tri lon lay te.  gia 
tri nhO 

KHACI34 Mien phi 

- Dlii tien mat VND khong du tieu chuan lu-u th6ng 

+ 
Tien hu h6ng bin clang 
do luu thong 

KHACI35 Mi6n phi 

MANG DAN Ma sty Trang: 18/51 

THU PHI DICH VIJ QUA HE THONG NGAN HANG 
THU'ONG MAI TNITTI MTV DAU Kill TOXIN.  CAU 

Lan sfra di: NO.)/ van ban: 

AD IA 4 I ot/CQ 3 



STT 
MtrC PHI AP DUNG 

NO DUNG MA PHI 
MtrC P111 PHI TOI 

THIEU 
PHI TOI 

DA 

+ Tien by hang bin clang 
do bao quan KHACI36 Mien phi 

H CAC DICH VU KHAC 

1 Sao hy chthig tir 

- 
Chdng tir trong Yong 1 
thang KHACI37 15.000VND/ 

chimg tir 

- Ching tir teen 1 thang KHACI38 50.000VND/  
chUng tir 

- 
Chung 	tir 	cila 	ngay 
31/12 hang nam de lam 
bao cao tai chinh 

KHACI39 Mien phi 
• 

2 Xac nh4n s6 dir bang van ban -/- 

- Ban gt')c KHACI40 50.000 VND 
): 

- Ban tiep theo KHACI41 
ban 

10.000VND/ . 

3  Trung 	gian 	thanh 
toan KHACI42 0,2% 500.000 

VND 

4 CAp giAy xac nh4n theo yeu can Khach hang ..._ 
- Khach hang dang có TK tai GPBank 

+ Giay xac nhan KHACI43 Thoa thu4n 50.000 VND 

+ Ban sao KHACI44 ThOa thqn 10.000 VND 

- Khach hang yang lai 

+ Giay xac nhan KHACI45 Thoa th4n 100.000 
VND 

HU'ONG DAN Ma s6: Trang: 19/51 

THU PHI DICH VI; QUA HE THONG NGAN HANG Lan sira d61: Ngay van ban: 
rfa (A41 au 3 THVONG MAI TNHH MTV DAU Kai TOAN CAU 



STT NO DUNG MA PHI 

MCC PHI AP DUNG 

4, 
WIC Pat 

PHI TOI 
THIEU 

PHI TOI 
DA 

+ Ban sao KHACI46 Th6a thuan 20.000 VND 

5 
Phi dich IT khac theo 
yeu can dm Khich 
hang 

KHACI47 Th6a thuan 50.000 VND 

6 
GM Iva tai san (dolt veri 
cac 	Giay 	tir 	quan 
tiing) 

KHACI48 Thoa thuan 
100.000 

VND/thang 

7 Sao ke so phu 

- Dinh kST hang thang KHACI49 Th6a thOn 

- 
In dot xuk theo yeu cau 
cu a Khach hang 

KHACI50 
2.000 VND/ 

trang 
20.000 
VND 

8 
Mtrqn ho so' TM san 
dam bao (Theo quy dinh 
WO hanh cii[a GPBank) 

KHACI51 Thoa thuan 
300.000 

VND/ran/bO 
ho so 

9  Dich vu quail 157.  ho so' 
tin dung 

KHACI52 MiL phi 

10 CAp ban sao clang kS,  xe KHACI53 VND/lanixe 
100.000 Th .& thulan 

11 Giai ngan bang tin mat KHACI54 Mign phi 

I ' DICH VIJ NGAN HANG DIN TIY 

I.1 Dich vu GP.IB 

1  Phi clang 14 sir dung 
dich vu 

IBIO1 Mi6n phi 

2 Phi duy tri dich vu IBI02 
8.000 

VND/thang 

3  
Phi yeu 	cau trq gift') 
(Mer khoa dich vu, cap 
1#i mat khau truy cap, 
thay dtoi goi dich vu) 

IB103 
10.000 

VND/yeu 
cau 

4 
Phi yeu cau tra sofit giao 
dich 

1B104 
20.000 

VND/giao 
dich 

HU'ONG DAN Ma so: Trang: 20/51 

THU PHI INCH VU QUA HE THONG NGAN HANG 
THEYONG M41 TNHH MTV DAU Kill TOAN CAU 

Lan sira d6i: NO.)/ van ban: 

AO IAA 1.2,0.6 



MCC PHI AP DUNG 
STT NO DUNG MA PHI 

Mft PHI PHI TOI 
THIEU 

PHI TOI 
DA 

5 Phi chuye'n khoan 

Chuyen khoan trong he 
thong GPBank - 113105 Mien phi 

- Chuyen 	khoan 	lien 
ngan hang qua Citad IBI06 9.000 VND/ 

giao dich 

_ Chuyen khoan lien ngan hang nhanh 24/7 (Ap dung tir 9h00 ngay bi6u phi co hieu 
hrc) 

+ Tir 	500.000 	(long tra ,4 xuong IBIO7N 6.000 VND/ 
giao dich 

+ Tir 500.001 do' ng an 
2.000.000 (long IBIO7M 

6.000 
VND/giao 

dich 

+ Teen 2.000.000 d6ng IB107 6.000 VND/  
giao dich 

6 
Phi giao dich thanh 
toan (nap tien, thanh 
town hoa don) 

113108 Mien phi 

1.2 Dich vu chuyen khoan lien ngan hAng nhanh tir tai khan thanh town tai QuAy 
giao dich (Ap dung tir 9h00 ngay bi&I phi co hieu ltrc) 

1 
Tir 500.000 Ong tr& 
xuong IBFTO3N 6.000 dong/ 

giao dich 

2 Tir 500.001 dong den 
2.000.000 deing IBFT03M 6.000 

VND/giao dich  

2 Teen 2.000.000 di:ing LBFT03 6.000 
VND/giao dich 

1.3 Dich vu GP.SMS 

1 Phi clang ks, sir dung 
dich vu GPMO1 Mien phi 

2 Phi thuirng nien GPM02 MiL phi 

HUONG DAN Ma se): Trang: 21/51 

THU PHI DICH VU QUA HE THONG NGAN HANG 
THUCING MAI TNITH MTV DAU Kai TOAN CAU 

Lan sira d6i: Ngay van ban: 

AD (A 4 I aza 3 



STT NQI DUNG 

Milt PH! AP DUNG 

MA PHI 
MCC PHI 

PHI TOI 
THIEU 

PHI TOI 
DA 

3 
Phi 	dich 	vu 	nhOn 
thong bao bitn dOng 
so dir tai khoan 

GPM03 
8.000 VND/ 
thang/1 so 
din thoai 

4 
Phi giao dich thanh 
toan (Nup ti.'n/ Thanh 
than hoa dun) 

GPM04 MiL phi 

5 
Phi yeti eau try gifip 
(Mir khoa dich vu, cap 
14i mat khAu) 

GPM05 
10.000 VND/ 

yeu cau 

4  
6 

 

Phi yeti cAu tra Boat 
giao dich 

GPM06 
20.000 VND/ 
giao dich tra 

soat 

1.4 Dich vu GP.MPLUS 

1 
Phi Mug kS7 sir dung 
dich viti 

GPMPO1 MiL phi 

2 Phi duy tri did) vu GPMPO2 Mi.& phi 

3 Phi chuye'n khoan 

- 
Chuyen khoan trong h' 
thOng GPBank 

GPMPO3 MiL phi 

- 

ChuyL khoan lien ngan hang nhanh qua s6 the (Ap dung dr 9h00 ngay biL phi co 

hiii hie) 

+ Tir 500.000 dong tra 
xtiong 

GPMPO4N 
8.000 VND/ 

giao dich 

+ 
Tir 500.001 dOng den 
2.000.000 &Ong 

GPMPO4M 
8.000 VND/ 

giao dich 

+ Tren 2.000.000 &Ong GPMPO4 
8.000 VND/ 

giao dich 

HVONG DAN Ma s6: Trang: 22/51 

THU PHI DICH VI; QUA HE THONG NGAN HANG 
THU'ONG M.AI TN1111 MTV DAU Kill TOAN CAU 

Lan sira d6i: Ngay van ban: 
AD (AA I DbocZ3 



STT 
MeC PHI AP DUNG 

NOI DUNG MA PHI 
MirC PHI PHI TO! 

THIEU 
PHI TOI 

DA 

4 GPMPO5 

Phi giao dich thanh 
town 	(Nap 	ti&i./1V1ua 
the/Thanh 	toan 	hoa 
	 coin) 

MiZn phi 

5 Phi yeu au trq gill') GPMPO6 MiL phi 

6 Phi yeu eau tra soat 
giao dich GPMPO7 

20.000 VND/ 
giao dich tra 

soat 

K DICH VU THE 

K.1 Lo#i the Ghi no. not dia 

1 Phi phat hanh the 

1.1 Phi phat hanh the chinh 

- The My Card hang Chun 

+ Throng THE01 Mign phi 

+ Nhanh THE02 20.000 VND 

- The My Card hang yang 

+ ThuOng THE03 30.000 VND 

+ Nhanh THE04 50.000 VND -- 

- The My Card hang Bach Kim 

+ Throng THE05 50.000 VND 

+ Nhanh THE06 80.000 VND 

- The Student 
Card/Member Card THE07 ThOa thua:n 

- The My Style THE08 50.000 VND 

HVONG DAN Ma s6: Trang: 23/51 

THU PHI DICH VU QUA HE THONG NGAN HANG 
THVONG MAI TNEM MTV DAU Kill TOAN CAU 

Lan sira di: Ngay van ban: 

AO 1,(4 la002 3 



STT NO DUNG MA PHI 

MIl'C PHI AP DUNG 

- 
MITC PHI 

PHI TOT 
TIHEU 

• • 
NH TO DA 

1.2 Phi phat hanh the phi 

- The My Card 

+ Hang ChuAn THE09 20.000 VND 

+ Hang Vang THE10 30.000 VND 

+ Hang Bach Kim THE1 1 50.000 VND 

- The My Style THE12 50.000 VND 

2 Phi thirimg nien THE13 Mien phi 

3 Phi giao dich t#i ATM 

3.1 VAn tin tai khoan (khong in chimg tir) 

_ ATM not mpg THE14 Mi8n phi 

- ATM ngoai mpg THE15 MiL phi 

3.2 In sao ke tai khoan hoac in chimg tir An tin tai khoan 

- ATM nOi mpg THE16 
500 VND/ 
giao dich 

- ATM ngoai mang X1-7500 VND/ 
giao dich 

3.3 Riit tien mat 

- ATM not mang THE18 MiZn phi 

- ATM ngoai mang THE19 Miin phi 

3.4 Chuyen khoan nOi bO THE20 Man phi 

3.5 D6i PIN 

HlUtING DAN Ma s6: Trang: 24/51 

Lan sira dltii: Ngay van ban: 

AD /4 4) cLOct 3 
THU PHI DICH VV QUA HE THONG NGAN HANG 
THVONG M.AI TNECH MTV DAU Kai TOAN CAU 



STT 
MITC PHI AP DUNG 

NOI DUNG MA PHI 
MITC PHI PHI TO! 

THIE  „,,,U  PHI TO! DA 

- ATM n(ii mang THE21 MiZn phi 

- ATM ngoai mang THE22 Mi8n phi 

4 Phi cap 10 the 
 

4.1 The My Card hang ChuAn 

_ Thuong THE23 20.000 VND 

- Nhanh THE24 40.000 VND 

4.2 The My Card hang \Tang 

_ Thu mg THE25 30.000 VND 

- Nhanh THE26 50.000 VND 

4.3 The My Card hang Bach Kim 

Thuong THE27 50.000 VND 

- Nhanh THE28 70.000 VND 

4.4 The Student 
Card/Member Card THE29 Thea thuan 

4.5 The My Style THE30 50.000 VND 

5 Phi cap Iii PIN THE31 10.000 VND 

6 Phi lAy the nu6t THE32 Mi6n phi 

7 Phi tra sok, khitu nii THE33 Mign phi 

K.2 Loai the VISION DEBIT MASTERCARD HANG BACH KIM 

1 
SO dir toi thieu tren 
tai khoin phat hanh 
the 

50.000 VND 

2 Phi phat hanh the 

HVONG DAN Ma se): Trang: 25/51 

THU PHI DICH VU QUA HE THONG NGAN HANG 
THVONG MAI TNIM MTV DAU Kill TOAN CAU 

LAn sira dOi: Ngay van ban: 

AO / . 	1 a-0.23 



STT NOI DUNG MA PHI 

MITC PHI AP DUNG 

MeC PHI 
PHI TOI - 	- PHI TOI BA 
THIEU 

2.1 
Phi phat hanh the Fan 
du  

THE69  

- The chinh 50.000 VND  

- The phi 50.000 VND 

2.2 
Phi pilaf hanh lai do het 
han 

THE110 

- The chinh Mi8n phi 

- The phi Mign phi  

2.3  Phi phat hanh lai/thay 
	the the 

THE71 50.000 VND 

2 4 
Phi 	phat 	hanh 	the 
nhanh 

100.000
. THE105 VND  

3 Phi thurerng nien 

3.1 The chinh THE62 

- Nam du tien 100.000 VND 

- Tir nam thir hai troy di 

+ 
Tting giao dich chi tieu 
dm narn tuft tir 30 
trieu tr .& lent  

Mijn phi 

+ 
Tong giao dich chi tieu 
ciia narn truck duOi 30 
trieu2  

100.000 
VND 

3.2 The phv THE63 50.000 VND 

4 Phi rut tan mat 

I' 2  TOng giao dich chi tieu duvc quy dinh la cac giao dich bang the Vision de thanh town hang hea, dich vu thanh cOng, 
bao gem: giao dich Sale qua POS, giao dich qua Internet, giao dich qua GP.Ecom; khong bao Om: giao dich thanh town 
phi theo quy dinh cna GPBank, giao dich phat sinh do slr co he thong, giao dich hoan tra, giao dich htly, giao dich kich 
hot the (test), giao dich rut tien mat, giao dich chuyen lchoan, giao dich giri tiet kiem/tin dung dien tir, cac giao dich 

truy van. 

Htf(NG DAN Ma ,.. 	A so: Trang: 26/51 

Lan sib. (16i: Ngay van ban: 

ADIMILN3 
THU PHI INCH VU QUA HE THONG NGAN HANG 
THVONG MAI TNHH MTV DAU Kai TOAN CAU 



STT 
MeC PHI AP DUNG 

NOI DUNG MA PHI 
Mift PHI PHI TOI 

THIEU  PHI TOI DA 

4.1 Tai ATM/POS 	trong 	h' 
th'6ng GPBank 

THE93  
NHL phi 

4.2 TO ATM/POS cua cac ngan 
hang khac tai V* Nam THE107 5.000 VND/ 

giao dich 

4.3 Tai 	ATM/POS 	6 	nude 
ngoai 

7,1082.5% ., 	x S6 
Wen giao dich 

50.000 
VND 

5 Phi cap 10 PIN/lan THE76 50.000 VND 

6 Phi that lac the THE77 300.000 VND 

7 Phi khieu /* sai/lan THE78 80.000 VND 

8 Phi yeu au ban sao h6a clan giao dich/hoa don 

8.1 Tai cac POS dm GPBank THE81 10.000 VND 

8.2 Tai POS khong phal cila 
GPBank THE82 50.000 VND/ 

h6a don 

9 Phi xic 	lihlan thong tin 
theo yeu au ciia chit the TI-1E89 20.000 

VND/lan i. 

10 

Phi xir 157 giao dich the 
qulic to (killing ap dung 
cho cac giao dich 	bang 
VND) 

THE100 1,5% x gia tri 
giao dich VND 

10.000  
N 

c- 

± 

• 

11 Phi yeu can ban sao sao ke THE8O 
VND

15.0  /01 

12 Phi tang, giam h#n mire 
chi tieu ngay THE87 30.000 

VND/lan 

13 

Phi thay diii tr#ng thai 
dm 	the 	theo 	yeti 	cau 
Khach 	hang 	(killing 	ap 
citing veri trutrng hqp bi 
mat the) 

THE91 30.000 VND/Fan  

14 
Phi phong toa s8 du. the 
ghi ncr theo yeu au Khach 
hang 

THE92 50.000 
VND/la'n 

RIMING DAN Ma so: Trang: 27/51 

THU PHI D1CH VV QUA HE THONG NGAN HANG 
THVONG MAI TNRH MTV DAU Kill TOAN CAU 

Lan sira d61: Ngay van ban: 
A 0 I.( /i i 0?-001,3 



STT NOI DUNG 
MA 
PHI 

MITC PHI AP DVNG 

Miff plli PHI TOI THIEU PHI TOI DA 

K.3 
PHI CHIET 'CHAU THANH TOAN THE TAI DON VI CHAP NH :AN THE 
CUA GPBANK (Cac mirc phi nay GPBank thu clia Dan vi chap nhan the, khOng thu 
ciia chit the) 

1 Giao dich mua hang, thanh town dich vu (Sale) 

1.1 
The 
Visa/MasterC 
and 

2,1% x gia tri 
giao dich 

1,7% x gia tri giao dich, 
ap dung vai met so ma 
nganh Dan vi chap nhan 
the (MCC) uu dai sau: 
sieu thi tieu dung, dm 
hang 	tien 	loci,throng 
hoc, thu den dien/nuac, 
thu cuac 	viZn 	thong, 
kinh doanh xang dau, 
thu phi au duOng, dich 
vu cong (thu tien phat, 
an phi, thue...)3  

1.2 
The Union 
Pay 

1,9% x gia tri 
giao dich 

1,5% gia tri giao dich 

1.3 The JCB 
2,5% x gia tri 

giao dich 
2,1% gia tri giao dich 

1.4 
The 
Discover/Din 
	 ers Club 

2,9% 
x gia  tri giao dich 

2,5% gia tri giao dich 

1.5 The not dia 
5% x gia tri 0,5% x 

dich 	
• 0,3% gia tri giao dich 

2 Cac lo#i phi khac Op dung cho tilt ca cac loci the) 

3  MCC uu dai ducc GPBank xac dinh dip ten bang icy ky kinh doanh cua cac Dan vi chAp nhan the va theo kit qua 
xtp loaf cua To chirc the quiSc te/T6 chirc the lien ktt hop tac. 

HtrONG DAN Ma so: Trang: 28/51 

THU PHI DICH VV QUA HE THONG NGAN HANG 
THVONG MAI TNHH MTV DAU ICEd TOAN CAU 

LAn seta dii: Ngay van ban: 
A1/(410206 



STT NOI DUNG MA PHI 
MirC PHI AP DUNG 

Alec PHI TOI 
THIEU THIEU 

PHI TOI 
DA 

2.1 Giao 	dich 	hoan 	tra 
(Refund) Mien phi 

2.2 Hiiy giao dich (Void) Mien phi 

2.3 Chuyen 	khoan 	(Fund 
Tranfer) Mien phi 

2.4 Ong lien 	mat (Cash 
Advance)4 - 

2.5 Van tin so du (Balance 
Inquiry) Mien phi 

2.6 In 	sao 	ke 	giao 	dich 
(Ministatement) Mien phi  

2.7 1)6i PIN (PIN Change) MiL phi 

2.8  Thanh town floa don 
dich vu (Payment)5  - 

2.9 DiL chinh (Adjust) MiL phi 

2.10 Xac 	mink 	(Pre- 
authoziration) Mien phi 

2.11 
Hoan 	tat 	xac 	mink 
(Complete 	Pre- 
authoziration) 

Mien phi 

2.12 Kei town (Settlement) Mien phi 

4'5Cac giao dich nay hi@i GPBank dam cap 

Trang: 29/51 

Ngay van ban: 

A01441 and 

HU'ONG DAN Ma so: 

 

THU PHI DICH VT).  QUA HE THONG NGAN HANG 
THUONG MAI TNHFI MTV DAU KILT TOAN CAU 

LAn sira 

 



STT NQI DUNG MA PHI 
MtfC PHI AP DUNG 

Mt.lt PHI 
PHI TOI 
THIEU 

PHI TOI 
DA 

4  Phi yell cOu tra soft 
giao dich 

IBC06 
20.000 

VND/giao 
dich tra sat 

5 Phi chuyen khoan 

- Chuyen khoan trong 
he thong GPBank 

IBC07 Mien phi 

- Chuyen khoan lien ngfin hang qua Citad 

+ Chuyen dtroi 500 trieu 
(long 

IBC08 
0.008%/giao 

dich 
9.000 VND/ 

giao dich 

_i_ 
' 

Chuyen tir 500 trieu 
(fang tray len. IBC09 

0.02%/giao 
dich 

H.2 Dich vu chuyen khoan lien ngfin hang nhanh tir tai khoan thanh town tai Quay 
giao dich 

1  Tit'.  500.000 dOng ta r 
xtiong 

IBFTO3N 
6.000 VND/ 

giao dich 

2 Tir 500.001 dOng den 
2.000.000 (long IBFT03M 

6.000 VND/ 
giao dich 

3 Teen 2.000.000 (long IBFT03 
6.000 VND/ 

giao dich 

H.3 Dich AT GP.SMS 

1 Phi clang 14 RI' dung 
dich vu 

GPM01 MiL phi 

2 Phi thuirng nien GPM02 MiL phi 

3 
Phi 	dich 	vu 	nh4n 
thong bao bien Ong so 
dir tai khoan 

GPM07 
10.000 VND/1 

thang/1 so 
din thoal 

4 Phi yeu can trg gitip 
mar khoa dich vu GPM05 

10.000 VND/ 
yeu au 

I DICH VU THU NGAN SACH NHA NU'OC 

HIXONG DAN Ma St): Trang: 49/51 

THU PHI DICH VU QUA HE THONG NGAN HANG Lan sira d6i: Ngay van ban: 

A witezzcz 3 THVONG MAI TNIIII MTV DAU Kai TOAN CAU 



STT NOI DUNG MA PHI 
MirC PHI AP DUNG 

MtrC PHI 
PHI TOI 
THIEU 

PHI TOT 
DA 

1  Phi 	gang 	kpmer 	1#i 
dich vu 

NSNNC01 MiL phi 

2 Phi thuiTng 'lien NSNNCO2 Mi& phi 

3 Phi 	Yeu 	cAu 	ngfrlig  dich vu 
NSNNC03 Mien phi 

4 
Phi yeti ciu try gulp 
(Thay diii thong,  tin tai 
khoin, chit 14 so) 

NSNNC04 
10.000 

VND/yeu c'au 

5 
Phi chuy'e'n 10 h thu 
NSNN 

NSNNC05 
0,01% x 4ia 
tri mon Oen 

10.000 
VND 

500.000 
VND 

6  Phi yeti cAti tra soft 
giao dich 

NSNNC06 
25.000 

VND/giao 
dich tra soat 

HU'ONG DAN Ma s6: Trang: 50/51 

THU PHI DICH VT,3 QUA HE THONG NGAN HANG 
THIAING MA I TNHH MTV DAU Kill TOAN CAU 

Lan sira dOi: Ngay van ban: 

AMAirdocz 3 
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