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, o CHUONG1.
HUONG DAN CAI DAT VA KICH HOAT UNG DUNG GP.MPLUS
1. Giéi thiéu dich vu

GP.mPlus 1a dich vu ngan hang di dong, cho phép Quy khach thuc hién cac giao dich ngan hang
ngay trén ung dung cai dat trén thiét bi di dong (dién thoai, may tinh bang) ma khong can phai ra

cac Diém giao dich GPBank hodc phai nhd cac ca phap gii yéu cau bang SMS.
2. Tinh nang dich vu
Hién tai, GP.mPlus cho phép Quy khach thuc hi¢n 2 nhém giao dich sau:

o  Nhom giao dich tai chinh

- Chuyén khoan ctng hé thong GPBank, chuyén khoan lién ngan hang nhanh qua sé the.
- Nap tién dién thoai di dong, tai khoan game.

- Mua thé cao dién thoai va cac dich vu khac.

- Thanh toan cac hoa don dién thoai, truyén hinh cap, VNPT, dién luc...

e Nhom giao dich phi tai chinh

- Tra ctru s6 du tai khoan tién giri thanh toan mé tai GPBank.

- Tra cttu lich st giao dich tai khoan tién gui thanh toan mo tai GPBank.
- Quan ly thong tin va tra soat cac giao dich tai chinh da thyc hién.

3. Huéng din tii va cai dit ing dung

3.1. Cach tdi wrng dung

Sau khi hoan tat tha tuc dang ky st dung dich vu GP.mPlus, Quy khach s€ nhan dugc tin nhén

SMS chura link tai trng dung va Ma kich hoat.

Quy khach c6 thé tai img dung theo 2 cach:

e M¢ duong link trén tin nhin ma GPBank cép, hé théng s¢ tu nhéan dién dién thoai cliia quy
khach dé dua ra phién ban phu hop.

e Vio Kho tng dung trén dién thoai/may tinh bang, nhap tir khéa tim kiém GP M-plus.

Man hinh két qua s& hién ra biéu tuong cta tmg dung GP.mPlus. Quy khach tai img dung vé

may, ung dung sé tu dong kich hoat qua trinh cai dat.

3.2. Mpt s6 lwu y khi ti vrng dung

e Doi vdi dong mdy sit dung hé diéu hanh 10S
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Dé tai tmg dung GP.mPlus, Quy khach can c6 tai khoan iTune. Truong hop Quy khach khong
c6 tai khoan iTunes riéng c6 thé sir dung tai khoan sau:
User 1: apple@m-pay.com.vn ~ Hoac: User 2: mid@m-pay.com.vn
Pass 1: App12345678 Pass 2: App12345678

Doi vii dong mdy sir dung hé diéu hanh Window Phone

Dé cai ing dung trén Widowphone, Quy khach phai c¢6 Tai khoan Window Live dugc tao truc
tiép trén may.

Doi vii dong mdy sie dung Java

Trudng hop hé thong chua hd tro ing dung danh riéng cho may dién thoai ma Quy khach
dang sir dung, Quy khach c6 thé lwa chon sir dung phién ban tng dung dung chung:

Chon phién ban OTHER néu may dién thoai cia Quy khach c6 yéu cau ching thuc khi cai
dat.

Chon phién ban OTHER_NO_CERTIFICATE néu méy dién thoai ciia Quy khach khong yéu

cu chung thuc khi cai dat.

4. Huéng din kich hoat dich vu

Sau khi tai thanh cong tmg dung, man hinh tmg dung hién thi thong bao: “Ung dung chia kich

hoat. Pé nghi Quy khdach nhan Tiép dé vao man hinh Kich hoat g dung, hodc bam Quay vé dé

vao man hinh chinh”.

Nhén Tiép tuc dé vao man hinh kich hoat. Nhip cdc théng tin sau:

S6 dién thogi: La s6 dién thoai ma Quy khach dang ky véi GPBank khi dang ky dich vu
GP.mPlus.

Ma kich hoat: La chudi ma s6 gdm 6 ki tw do GPBank cung cdp qua tin nhin sau khi Quy
khach ding ky str dung dich vu GP.mPlus/liy mi kich hoat.

S6 Chitng minh thw nhdan ddan: S6 CMND/CCCD/H$ chiéu ma Quy khach diang ky thong tin
v6i GPBank.

Dit mia MPIN: Nhip MPIN va Xdc thwe MPIN giong nhau.

MPIN: 14 mét khau xac thuc nguoi dung, st dung va bao vé cho moi giao dich quan trong
thuc hién trén ing dung GP.mPlus.

MPIN gom 6-12 ky tu s6, do Quy khach tu dit va bao mat. Quy khich cin ghi nhé cho

riéng minh, tuyét ddi khong tiét 16 cho ngwdi khac, luu trong may dién thoai hoiic bit ky

dau.
Kich hoat teng dung thanh cong, Quy khdch di cé thé siv dung cdc tinh ning wu viét ciia

wng dung.
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Budc 1: Nhan Tiép @& - Budc 2: Nhap S6 DTDD,  Bude 3: Thiét lap MPIN ~ Budc 4: Man hinh thong
vao man hinh kich hoat | M4 kich hoat, S6 CMND dé kich hoat dich vu bao kich hoat thanh cong

é? ﬂ\ MPIN
Ung dung chua dugc kich hoat. e . [ ﬂ
nghi Quy khach nhan Tiép dé vao Xac nhan MPIN

Quy khéach da Kich hoat Uing dung

man hinh Kich hoat, nhan Quay vé wepeprT [
@& vao man hinh chinh. . —
Burde

thanh cong, lic 11:12 24/03/2014.

> Kh

an

@ Tiéng Viét

Tiép I [ Quay vé

5. Thay déi dién thoai sir dung GP.mPlus

Trong trudong hop Quy khach co nhu cau ddi thiét bi di dong sir dung dich vu GP.mPlus, Quy
khéach co thé dang ky tai cac Piém giao dich ctia GPBank, hodc thuc hién ngay trén thiét bi di

dong theo trinh ty nhu sau:

e Budc 1: LAy ma kich hoat méi bang 1 trong cic cach sau:

- Giri tin nhan theo ct phap “GP MPLUS” giri 6089.

- Thyc hién trén tmg dung GP.mPlus: Viao Cai dit - LAy ma kich hoat. Lya chon Tiép
tuc/OK. Nhap MPIN xac thuc va Gng dung s€ gui tin nhin chira M3 kich hoat dén sb dién
thoai dang ky dich vu GP.mPlus cua Quy khach.

- Thuyc hién trén GP.IB: Vao muc Tai khoan - LAy mi kich hoat dich vu GP.mPlus (nhu logo
bén dudi). An niit “LAy ma kich hoat”, Ma kich hoat s& duoc giri dén s6 dién thoai dang ky
dich vu GP.mPlus cua Quy khach.

» Ldy ma kich hoat dich vu
stk GP.Mplus
e Budc 2: Thue hién kich hoat dich vu GP.mPlus trén may méi cua Quy khach: thuc hién

tai va kich hoat tmg dung nhu huéng dan ¢ myc 1, 2 bén trén.
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CHUONG IL.
HUONG DAN SU DUNG UNG DUNG GP.MPLUS
Dé sir dung dich vy, Quy khach khoi dong tmg dung GP.mPlus trén thiét bi di dong (dién thoai,
may tinh bang, ...), man hinh Gmg dung s& xuat hién cac menu chirc nang dé Quy khéach lya chon

thuc hién.

1. H¢ thdng Menu chirc ning trén ing dung GP.mPlus

=}
&= GP.MPLUS 4.2.0 O

=" GPBANK
3%
25 Gini tidt kigm ngay
- trén dign thogi
" v lai sudt vu dai
‘L
GP.mPlus
80000
S6 du Chuyén Tiét kiém Sao ké
khoan
E .
Mua thé Nap tién Hoa don Lich sir

Muc sb Menu chirc nang Chirc nang
2.1 S6 duw Truy van s6 du cac tai khoan/thé dang ky dich vu.
2.2 Sao ké Truy van thong tin 05 giao dich thyc hién gan nhat.
) Thuec hién cac giao dich chuyén khoan cung hé thdng qua sb dién

2.3 Chuyén khoan thoai di dong/tai khoan/the, chuyén khoan lién ngan hang nhanh
qua so thé ATM.
- M@ tai khoan tiét kiém dién tur.

2.4 Tiét kiem - Truy van/Tét toan tai khoan tiét kiém dién tr mé trén GP.mPlus
va GP.IB.

Xem céc thong tin chung vé& GPBank nhur dia chi phong giao dich,

25 Thong tin ty gia, 13i sudt, ....

Mua cac ma thé nap dién thoai, game, thé di¢n thoai internet, thé

2.6 Mua the BkavPro, ...

Nap tién dién thoai tra trudc, game; thanh toan cudc thué bao tra

2.7 Nap tién
sau qua topup, ...
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Cung cép tién ich thanh toan cac héa don dich vu nhu dién, nude,

28 Hoa don vién thong, bao hiém, mua hang truc tuyén, ...

Kiém tra cac giao dich da thyc hi¢n, thong tin cac thé da mua,
2.9 Lich sir danh sach hoa don da duoc thanh toan.

Thuc hién tra soat d6i véi cac giao dich tai chinh.

) Bao g6m cac tinh nang nhu: DPbi MPIN, Léy ma kich hoat, Kich
2.10 Cai dat / Hé thong hoat lai l'J.'ng~ dung, cap nhat danh sach tai khoan/thé, cap nhat
phién ban, ho trg, ...

Ghi _chii: Cac menu tir 2.1-2.5 sé nam trong menu Giao dich NH (d6i véi mdy ding Window

phone) va GPBank (d6i véi may ding Java).

2. Huéng din sir dung

2.1. Tra ctu sb du
Xem s6 du hién tai cta tai khoan tién gui thanh toan/thé mo tai GPBank.

Cac budc thuc hién:

Budc 1: Mo ung dung, Budc 2: Chon Tai Budge 4: Man hinh hién
, Budéce 3: Nhap MPIN o, ]
Iwa chon muc So dw khoan/Thé tra ctru thi s6 du tai khoan

&= GPMPLUS 4.2.0

=—] Quay vé S6 du

= GPBANK
:@ 1 Chon Tai khoan/Thé
o "
vl [ — ~ e an
g st Ta khosn tin gu

o 18wt s B,

10152339

GP.mPlus’ Tai khoan tién guri
#0000

206

86 du Chuyén Tiét kiém Sao ké
khoan

#lelB]o

Mua thé Nap tign Hoéa don Lich sir

2.2. Sao ké giao dich
Xem lich sir 05 giao dich gan nhit phat sinh trén Tai khoan tién giri thanh toan tai GPBank.

Cac budc thuc hién:
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Budc 1: Mo ung dung,

Irra chon muc Sao ké

Budc 2: Chon Tai
khoan/Thé tra ctru

Budc 3: Nhap MPIN

Budc 4: Man hinh hién
thi 05 giao dich gin nht

2= GPMPLUS 4.2.0

& GPBANK

G tidt kigm ngay
Sign thosi

o 1 St U O,

GP.mPlus’

[ ]
2806

6 dvr Chuyén  Tiétkiém  Sao ké
khoan

EEEE

Mua thé Nap tign Héa don Lich sir

Quay ve

Chon Tai khoan/The

Tai khoan tién giri
10152338

Tai khoan tién giri
10152330

1007/2012 46,500 VND

TOPUP 003 CHO TK 0903486180 tai huc. 15:52
1W07/2012 186,000 VND
TIOPUP 003 CHO TK 0035081070 tai kuc 16:50
10/07/2012 53,000 VND
TIOPUP 009 CHO T 01225664886 tai hus 17:4
100772012 46,500 VND
TIPUP 003 CHO TK DU36124127 tei hac 178
1WOT/2012 86,000 YN

TIGRUR 003 CHO TK 0936848048 tai luc 19:9

2.3. Chuyén khoan

e Chuyén khoan dén S6 dién thoai: Chuyén tién trong cing hé thong GPBank qua sb dién

thoai di dong néu nguoi nhan tién cling dung dich vu GP.mPlus.

e Chuyén khoin vao Tai khoan/Thé: Chuyén tién trong cung hé théng GPBank qua Ma khach
hang, sd tai khoan, s6 thé ATM.

e Chuyén khoan Lién ngin hang nhanh qua sé thé: Chuyén khoan dén cac ngin hang khac

qua sd thé, ngudi nhan s& nhan duoc tién ngay khi giao dich thanh cong ké ca ngoai gio giao

dich cua ngan hang.

Cac budc thuc hién:

Budc 1: Vao Chuyén | Budc 2: Nhap Thong tin

Budc 3: Man hinh hién

Buéce 4: Man hinh thong

khodn, lya chon muc | ngudi thu huong, S6 tién, | thi chi tiét giao dich. o
, ) , bao giao dich thanh cong
chuyén khoan tuong rng Noi dung chuyén Nhap MPIN xac thuc
c.‘“ ¢ Facing OO D 0 ¥ Tir TR T
Cl‘ﬂ-f.llh-': .-Ilu_.. g : B MIDVBTOD
CH Lib Kigphn Bing T Y
Mgurird Sy hatitng
M g

B —
Kt thisc G SMS
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2.4. Tiét kiém dién tir

M¢ S6 tiét kiém dién tir, Truy van/Tat toan S6 tiét kiém dién tor mo trén GP.mPlus va GP.IB.

o Mo sb Tiét kiém dién tir

Budc 1: Vao Tiét kiém —
M@ sé tiét kigm, nhap

cac thong tin yéu cau

Budc 2: Kiém tra thong

tin S6 tiét kiém dang m&

nhéan

Budce 3: Nhap MPIN xac

Buéce 4: Man hinh thong
bao md S6 tiét kiém

thanh cong

Wt Hay nhap MPIN

TIET KiEM DIEN T AC NHA
mao sO tiet kiem MaJ sO
Tif Tai khoan/Thé
\ 9704080200029637 ‘ ::"‘m khodn/
&

Loai tiét kiém
l Cuoi ky ] Loai tiét kigm:
Ky han Ky ha
‘ 1 Ngay ‘

LAi sudt (%/
S6 tign (VND) Nam):
IZ,O'OU,OUO l S8 tién (VND):

M S6 tiét kiém thanh cong, lic
14/03/2014. 56 s6: GIBO09988

18t 1AM
tieét kiém
9704080200029637 diing
Cual by
1 Ngay
1
2,000,000

Ngay dén han: 15/03/2014

[ o« |

e Truy vin S6 tiét kiém dién tir

Budc 1: Vao Tiét ki¢m — Truy

van So tiét kiém

Budc 2: Nhap MPIN xac nhan

Budc 3: Man hinh thong bdo mé
S6 tiét kiém thanh cong

M¢ tai khoan tiét kiém

Tat toan tai khoan tiét kiém

Truy van tai khoan tiét kiém

dc thyic ngui ding

l [ Quay vé ‘

TIET KIEM DIEN TU

truy van so tiét kie

| Téng tign (VNB) 2,000,000 |

Ngay dén han
TIET KIEM 1 NGAY VND - CUOI KY

15/03/2014
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o Tit toan So tiét kiém dién tir

Budc 1: Vao Tiét kiém —

B L Budc 2: Kiém tra thong Budc 4: Man hinh thong
Tat toan So tiét kiém, . L, Budc 3: Nhap MPIN xac L, i
, L, tin SO tiét kiém muon tat bao So tiet kiém duoc tat
Ivra chon S6 muon tat nhan
toan toan thanh cong

toan

TIET KIEM BIEN TUS ¥AC NHAN ¥R Hay nhip MPIN

2% kb el BB b8

tat toan so tiet kie tat toan so tiét kié
E— Quy khach da Tét toan va chuyén
Tat t tiet

IGIBOGSSBB ALiaan 0 el GIB009938 Mt ki thie g g thanh céng sé tign 2,000,000 tif 56

kiém: :
tiét kiém GIB009988 tdi Tai khoan/

S6 tién (VND) 2,000,000
U5 5t 04 12 65 ten (v 2,000,000 Thé S70:080200029637, ki 1237

Ngay dén han 15/03/2014 14/03/2014,
TIET KIEM 1 NGAY VND - CUOI KY e
Ngay dén han: 15/03/2014

Tai khoan/The nhan . . OK
L3 sudt (%/
9704080200029637 Nam) b

Tai khoan/Thé

= 9704080200029637
nhan

(Khi tat todn trudc han, li sudt chi dugec
tinh baing |3i suat khong ky han)

CICHEE | ECEE

2.5. Thong tin Ngan hang

Xem cac thong tin chung v& GPBank nhu dia chi cac Diém giao dich, ty gia, 14i suit,

2.6. Giao dich Mua thé

Quy khach stir dung chttic ndng nay dé mua ma thé nap tién dién thoai di dong, thé goi dién thoai
qudc té, thé game, thé ban quyén phin mém, v.v... Pong thoi Quy khach c¢6 thé quan 1y cac thé
da mua: xem lai danh sach cac thé da mua, giri ma thé cho nguoi khac hodc x6a cac ma thé da st

dung.

ua the  Gacths amas = y
n fiu> cm Mua the é

Thé dién thoai di d8ng Thé garr|

Mnlnfnne
Mobifone  VinaPhone Viettel  Vietnamal ¢ hodic sy Mobifor TR
The game Tétca> e \Jmthone
wein| S
=d Gl i

an L6
" Viettel
Zing Gate Veoin OnCas! @
The dign thoai Internet Titea >

: . % 7, Vm"amn‘hll.e,‘-‘ T < ’ V4etn3m?b‘\‘|e‘ e
4 Nt Vietnamobile V4 namobile

RingVeice VieWoiz  SaigoaVoiz  iFoneVN anh:le e
Ciéc loai the khic Tétca> c robil @ @
e 80 o i 28

Menu Mua thé trén dong may 10S Menu Mua thé trén dong may Menu Mua thé trén dong may
Android Window Phone
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Cac budc thuc hién

Budéc 1: Vao Mua thé,
lya chon loai thé mudn

mua

Budc 2: Chon ménh gia,

0 lugng thé mudén mua

Budce 3: Man hinh hién
thi thong tin thé. Nhap
MPIN xac nhan

Buéce 4: Man hinh thong
bao giao dich Mua thé
thanh cong

Mua the

=

Tiép tuc.

ol NE T 18:59

uayvs  Menh gia (VND)

il MOBIFONE &

Quay ve Xac nhan

Mobifone: Ménh gia (VNB)  Gia ban (VNB) . . Quy khach da mua thanh cang 1
LT b thé MOBI v6i Ménh gid 10,000
" 10,000 VNBD, lac 15:14:24 20/08/2013
The nap MobiFone
) Manap t P-5999-1000149
Tir TK/The 10152338 » 20,000 19,400 (5 Wi
$6 lrong Ménh gia (VNB): 10,000 v
zlldﬂ'v‘ﬂ)s 4 20,000 Han Iuru hanh: 17/02/2015
a ™ o Serial: BYN1000149
Minh gié (VD) DI§:1 thoai hd trg: 18001090
Ménh gia (VNB) 10,000 > 50,000 B
Giam gia (VND)
100000 S6 tign thanh todn
(VND)
200,000
300,000
500,000
. X 5 ;s ™
Hudng dan quan ly céac thé da mua
, o q 0
Chirc nang Android 10S Window Phone Java

Biéu tuong
Thé dia mua

Céac thé da mua

Xéa thé

Bam Xoéa

Bam Xoa

Guri thé qua
tin nhan

Bam Giri tin nhan

Bam Gixi tin nhan

Nap thé cho
chinh KH

2.7. Giao dich Nap tién

Nap tién cho thué bao tra trudc cia cac mang Vinaphone, Mobifone, Viettel, Vietnamobile, ...

Hoac nap tién dé thanh toan cudc thué bao tra sau cuia cac mang Mobifone, nap tién cho tai khoan

game.
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 Nap tién cho thué bao tra truéc

Budce 1: Vao Nap tién —
Nap tién cho DTDDP tri
trwde, lva chon Nha

cung cip DV va s6 BT

Budc 2: Chon ménh gia

nap tién

Budc 3: Man hinh hién
thi thong tin giao dich
nap tién. Nhap MPIN xac

Budc 4: Man hinh thong
bao giao dich Nap tién
thanh cong

«HIMOBIFONE % 19:07

Tra truéc

Quay vé

S& Dién thoai: 0973409914()

(56 BTDE dé tréng néu nap cho chinh minh)

Céc mang hd tro® nap tién

Mabifone
mobffone Nap tién cho thué bao tra trudc
Mobifone
VinaPhone
Nap tién cho thué bao tra truge
vinaphone VinaPhone
Viettel
A
Sevems ,
Nap ti8n cho thué bao tra trwéc Viettel
Vietnamobile
N Nap tign cho thué bao tra trdo
Vietnamobile
Gmobile (Beeline ci)
. @3 o 10 cho thus bao e

«ill MOBIFONE & 19:07

Tra trud'c

Quay v8

T TK/Thé 10152338 »
Topup tra truoc Viettel

S8 Dign thoai 0973409914
Ménh gia (VND) 10,000 >

nhéan
19:08
Xac nhan
Tir TK/Thé 10152338
Topup tra truoc Viettel
S6 Dién thoai 0973409914
Ménh gia (VND) 10,000
Giam gia (VND) 300
gldntéé'n thanh todan 9.700

Giri SMS théng b
dich t6i ngurai nhan
cla b

t qua giao
G dién thoai

—_—
Két thic Gu'i SMS

e Nap tién cho thué bao tra sau

Budc 1: Vao Nap tién —
Nap tién cho PTDD tri
sau. Nhap s6 DT va sb

tién cudce thanh toan

Budc 2: Man hinh hién
thi thong tin giao dich.

Budc 3: Nhap MPIN xac

nhan

Budc 4: Man hinh thong
béo giao dich Nap tién
thanh cong

wl MOBIFONE & 19:10

Tra sau Tiép tuc

Quay vé

Tir TK/Thé: 10152338 >
S& Bién thoai: 0903409914 6
S8 tién (VND): 1,000

(86 BTDE dé tréing néu ngp cho ehinh minh)

Céac mang ho trg" nap tién

Mobifone

rmobfene Nap tign dé thanh toan cudc cho thué
bao tra sau clia Mobifone

will MOBIFONE & 19:10

Quay ve

Xac nhan

Tir TK/Thé 10152338
S6 Pién thoai 0903409914
S3 tien (VND) 1,000
Giam gia (VNB) 30
88 tién thanh toan 970
(VNB) L

Hay nhap MPIN

Mat khau xde thue nguroi ding

Quay ve OK

(

“,’ Thong bao
Quy khach da thanh toan thanh
n 1,000 VND cho S6

Gri SMS théng b
dich t&i nguai nl
clia

ua giao
dién thoai

Gu'i SMS

Két thiic
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