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DIEU KIEN GIAO DICH CHUNG 
VE CUNG CAP VA Sfi DUNG DICH VU PHI TIN DUNG AP DUNG DOI VOI 

KHACH HANG CA NHAN TAI GPBANK 
GENERAL TERMS AND CONDITIONS ON PROVIDING AND USING OF NON-CREDIT SERVICES 

APPLICABLE TO INDIVIDUAL CUSTOMERS AT GPBANK 

(Ap dung ka tir ngdy/Effective from 	/ 	/ 	) 

Dieu kien giao dich chung nay bao g6m cdc dieu khoan on dinh do GPBank cong b6 trong tirng thai 
kS,  de ap dung cho tat ca cdc Khach hang ca nhan clang 14 sir dyng san phAm, dich vu phi tin dyng cua 

GPBank, bao gom cdc cAu phirin nhu.  sau: 

General terms and conditions include stable terms announced by GPBank from time to time to apply 

to all individual Customers registering to use GPBank's non-creditl 	products and services, including 

the following components: 

1. Phan A — Cac Dieu Khoan Va Dieu KiO Chung: Ap dyng doi vai Khdch hang ca nhan sir dung 
bat 1(5,  san phArn, dich vu phi tin dyng nao duvc quy dinh trong Dieu Kien Giao Dich Chung nay. 

PART A — General Terms and Conditions: Apply to individual customers using any non-credit 

products or services specified in these General Terms and Conditions 

2. Phan B — Ban Dieu Kign Giao Dich Chung Ve MO.  Va Sir Dung Tai Khoan Thanh Toan/Tai 
Khoin Thanh Toil' Chung: Ap dyng d6i voi Khdch hang ca nhan mop va sir dyng tai khoan 
thanh todn/Tai khoan thanh town chung tai GPBank. 

PART B- General Terms and Conditions for Opening and Using Current Accounts/Joint 
Current Accounts: Applicable to individual customers who open and use Current Accounts/Joint 

Current Accounts at GPBank 

3. Phan C — Ban Dieu Kign Giao Dich Chung Ve Cung Cap Va Sir Dung Ditch Vu Ngan Hang 
Din Tu., Sir Dung Phtrang Thirc Xfic Thirc GPBank Soft OTP: Ap dung d6i 	Khdch hang 
ca nhan sir dung dich vu ngan hang dien tir, sir dung phLrang thirc xdc thirc GPBank Soft OTP 

PART C — General Terms and Conditions on providing and using internet banking services, 

using GPBank Soft OTP authentication method: Apply to individual customers using Digital 

Banking Services, using GPBank Soft OTP authenticat4m method 

4. Phan D — Ban Dieu Kien Giao Dich Chung Ve Cung CAI) NIA Sir Dung Dich Vu Tien Giri CO 
KS,  14n Bang Phtrang Tien Dqn Tir: Ap dyng d6i vat Khdch hang ca nhan girt tin gun c9 kS/ 
h4n bang phi.rcmg tien dien tir tai GPBank. 

Part D — General Terms and Conditions for Providing and Using Online Term Deposit: 
Applicable to individual customers who using online term deposit at GPBank. 

5. Phan E — Ban Dieu Kien Giao Dich Chung Ve Dan Ky Va Su. Dung Thong Tin Sinh TrAc 
HQc: Ap dung d6i vai Khach hang ca nhan dang 	va sir dung thong tin Sinh trac h9c tai 
GPBank. 
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PART E — General Terms and Conditions on registration and use of biometric information: 
Apply to individual customers who register and use Biometric information at GPBank. 

6. PhA'n F — Ban Dieu Kign Giao Dich Chung Ve BA° NT' Die LiO Ca Man Ctia Khach Hang: 

Ap dyng d6i vOi Kilda hang ca nhan sir dung bat kS,  san pham, dich vu nao tai GPBank. 

PART F — General Terms and Conditions on protection of customer personal data: Apply to 

individual customers using any products and services at GPBank. 

7. PhAn G — Ban di'eu kicn giao dich chung ve Oat hanh va sir dung the ghi nq: Ap dung vOi 

Khach hang ca nhan clang 14 phat hanh va sir dung the ghi no' GPBank. 

Part G — General terms and conditions for debit card issuance and usage: Apply to individual 

customers who register to issue and use GPBank debit cards. 

Sau clay: (i) Phcin A, Phcin F clupc g9i rieng la "Phiin Dieu Khoiin Vii Dieu Kien Chung"; (ii) Cac 

dich vu cluT7c de cap tit Phcin B den Phan E neu tren clew gpi chung la "Djch vu phi tin dung" va (iii) 

Phcin B, Phan C, Phan D, Phan E, Phan G cluvc g9i rieng la "Phiin Dieu Khoem Va Dieu Kren 

Rieng". 

Hereafter: (i) Part A, Part F are individually referred to as the "General Terms and Conditions"; (ii) 

The services referred to in Parts B to Part E above are collectively referred to as the "Non-Credit 
Services" and (iii) Part B, Part C, Part D, Part E, Part G are individually referred to as the 

"Separate Terms and Conditions". 

NGAN HANG THVONG MAI TNIIH MTV KY NGUYEN THINH WONG 

GENERATION OF PROSPERITY SOLE MEMBER LIMITED COMMERCIAL BANK 

NG GIAM DOC 

EC VE OFFICE 
. 	...,, 

MING MAI \:•-:. 
TRACH NHIEM HCPJ i,lki) 
MO 

'
THANH VI :N 11 ' 

CD \A  I's  

EN HUY PHACH 
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PHAN A — CAC DIEU KIIOAN VA DIEU KIN CHUNG 

(ThuOc Die'u kien giao dich chung ve cung cap va sir dung Dich vu phi tin dung ap dung cgi voi Khach 
hang ca nhein tai GPBank) 

PART A — GENERAL TERMS AND CONDITIONS 

(Belonging to the General Terms and Conditions on providing and using of Non-credit Services 
applicable to Individual Customers at GPBank) 

Dieu 1. Giai Thich Tir NO, Nguyen Tic Ap Dung Dieu Kiel) Giao Dich Chung 

Article I. Definitions and Principles of Application of the General Terms and Conditions 

1. Giai thich tir ngfr: /Definitions: 

a. "GPBank/NH/Ngfin hang/Ngfin Hang": LA Ngan hang TM TNHH MTV KS,  nguyen Thinh 
wrong. GPBank duvc hie'u bao gom bAt kSt: HOi sa chinh, Chi nhanh, Phong giao dich va cdc 
kenh ban hang khdc cua GPBank. 

"GPBank/Bank/The Bank": Refers to Generation of Prosperity Sole Member Limited 
Commercial Bank. GPBank includes, but is not limited to, the Head Office, Branches, 
Transaction Offices, and other sales channels of GPBank. 

b. "Khich hing/KH/Khach Hang": LA Khdch hang cd nhan sir dung Dich vy phi tin dung ciia 
GPBank cluot ghi nh;an tai Van ban, chimg tir cung cAp va sir dung Dich vy phi tin citing. 

"Customer": Refers to individual customers using GPBank's Non-credit services as recorded 
in document on providing and using Non-credit services. 

c. "Dich Vu Ngfin Hang Dien Tir/Dich Vu NHDT": LA tat ca cdc dich vy hien tai hay trong 
tuning lai duvc GPBank cung cAp thong qua He Thong Ngan Hang Dien Tu., qua 'JO Khdch 
Hang có th6 thgc hien cdc Giao Dich, sir dung cdc san phAm, dich vy ngan hang ma khong can 
phai trkrc tiep tad try sa Ngan Hang. Dich Vy NHDT bao gom nhung khong giai han cdc Dich 
vy ngan hang tren internet nhu GP.DigiPlus ...; Dich vy SMS Banking va cdc Dich Vu 

NHDT khdc do GPBank trie'n khai tirng theYi 

"Internet Banking Services (E-Banking Services)": Include all current and future services 
provided by GPBank through its Internet Banking System, allowing Customers to conduct 
transactions and use banking products and service& without physically visiting the Bank. E-
Banking Services include, but are not limited to, internet banking services such as 
GP.DigiPlus...; SMS Banking, and other E-Banking Services introduced by GPBank from 
time to time. 

d. "Giao Dich Ngan Hang Dien Tir/Giao Dich NHDT": LA cdc giao dich duct KH thtrc hien de 
sir dung cdc Dich Vy NHDT ma NH cung cAp. Cdc Giao Dich NHDT se &rot thkrc hien tren 
He Thong NHDT tren Ca sa phi hop vai them thuan giira NH va KH trong Dieu Kien Giao 
Dich Chung nay. 

" Internet Banking Transactions (E-Banking Transactions)": Refers to transactions made 
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