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NGAN HANG TM TNHH MTV DAU KHIi TOAN CAU
G P BAN K Dia chi: 109 Tran Hung Pao - Hoan Kiém - Ha Noi
Niém tin mdi, gia tri mdi Tel: (84-4) 3514 9094 - Fax: (84-4) 37 263 999

THE LE CHUONG TRINH KHUYEN MAI
“pON NAM MOI - LOC TOI NHA”

I. Gi6i thiéu chwong trinh khuyén mai.

1.

Tén chwong trinh khuyén mai.

Chuong trinh ¢6 tén goi 1a “PON NAM MOI — LOC TOI NHA” (sau diy goi tit 1a
“Chuong trinh khuyén mai-CTKM?”) do Ngan hang thwong mai TNHH MTV Dau Khi Toan
Cau (GPBank) t6 chirc thuc hién.

San pham, dich vu khuyén mai.

Khach hang tham gia chuong trinh néu dap ung cac diéu kién dugc quy dinh tai Muc II cta
thé 16 CTKM nay s& duoc nhan ma sé dy thudng twong ng dé tham gia quay sé cudi chuong

trinh va dugc nhan qua tdng cua muc Qua tang trao ngay.

I1. Piéu Kién 4p dung.

1.

N
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Thoi gian ap dung

Tir ngay 09/01/2017 dén hét ngay 07/4/2017.

Poi twgng Khach hang

Khach hang 13 ca nhan nguoi Viét Nam, c4 nhan ngudi nude ngoai dang sinh sdng va hoat
dong hop phap tai Viét Nam.

T6 chirc (trir to chire tin dung) dugc thanh 1ap va hoat dong hop phép tai Viét Nam.

San pham, loai tién t¢, ky han ap dung

San pham tién giri: Tién guri tra 13i dinh ky va Tién giri tra 14i cudi ky.

Loai tién t&: Viét Nam Pong (VND).

Ky han giri: Cac khoan huy dong ¢ ky han giri tir 01 thang dén 12 thang.

Pham vi ap dung

Chuong trinh 4p dung tai tat ca cdc Chi nhanh, Phong giao dich Trung tdm va Phong giao
dich trong hé théng GPBank trén toan qudc.

I11. N9i dung Chuwong trinh khuyén mai.

1.

Tham gia Chwong trinh.

Khach hang c6 thé lya chon tham gia hoac khong tham gia CTKM.

Pbi voi cac STK tham gia CTKM sé& dugc dong dau “Tham gia khuyén mai” va Khéch hang
phai tuén thu cac diéu kién tai Thé 16 CTKM nay.

Déi voi Hop dong tién giri duoc quy dinh cu thé nhu sau va Khach hang phai tuin tha cac
quy dinh cia CTKM nay:

e Truong hop khoan tién giri tham gia CTKM tat toan trudc han thi :



v' Khach hang chi dugc tit toan trude han khi thoi gian thuc g téi thiéu 1 thang. Khi
do6, toan bo ma sd dy thudng quay sé di cip cho Khach hang bi huy va khong duoc
tham gia quay sb cudi chuwong trinh, dong thoi tuan thu quy dinh vé Qua ting trao
ngay tai muc 4.3 cta Thé 18 nay.

v' LA&i sut rat trude han: 131 suét khong ky han thép nhét c6 hiéu lyuc tai thoi diém rat
trude han.

e Céc trudng hop khic: nhu chuyén quyén HDTG,...s& tuan thii quy dinh tai Thé 1& cua

CTKM

. Quy dinh vé viéc cAp mi sé du thwéng ciia Chwong trinh.
Vé&i mire tién gui t6i thiéu 1a 10,000,000 VND, Khach hang sé nhan duge ma s6 du thuong

tinh trén boi s6 lam tron xudng cia sé tién gui thuc té nhan (x) v6i ky han thang, cu thé nhu

Sau:

Ky han e tidn giti .

(tzénZ) téil\tllgglflfslglg) 86 ma s dy thudng
1 10,000,000 1
2 10,000,000 2
3 10,000,000 3
4 10,000,000 4
5 10,000,000 5
6 10,000,000 6
7 10,000,000 7
8 10,000,000 8
9 10,000,000 9
10 10,000,000 10
11 10,000,000 11
12 10,000,000 12

Khéng han ché mirc giri toi da va sé luong ma s du thuong mdi Khach hang so hitu. Khach
hang guri cang nhiéu, ky han cang dai co hoi trang thudng cang 16n.

Vidu:

v Khdch hang givi 85,000,000 VND ky han 02 thing sé nhdn dwoc 16 md sé dy thirong.
Chuong trinh ¢6 tong sb lugng mi s6 du thuong 13 999.999 sb. M4 sb du thuong ¢6 6 chir sd
va duge danh sé bat dau tir 000.001 dén 999.999.

Khach hang méi (1a khach hang c6 ma s khach hang dugc mé 1an dau tai GPBank — hién
dang dugc quy dinh 1 ID 8 sb trong thoi gian trién khai CTKM quy dinh tai muc I1.1) tai
GPBank c6 s6 tiét kiem (STK)/Hop ddng tién giri (HDTG) tham gia CTKM sé& duoc nhan dbi
mi s6 du thuong cho 1an giri tién tiét kiém/tién giri c6 ky han dau tién tai GPBank théa min

quy dinh tai Muc II thé 1€ nay. M& $6 du thudng s€ dugce in 10 trén Giéy xac nhan tham gia
2



kiém bién ban giao nhin qua ting trao ngay CTKM “Poén nim méi — Loc t6i nha” va cip

cho khach hang ngay khi giao dich giri tién va cip ma sé dy thudng thanh cong.

Cac mi sb du thuong bi hay trude khi tién hanh quay sd cudi chuong trinh khong duoc cip

mai cho Khach hang khac.
3. S6 lwgng va co cdu ciia toan bd giai thwéng ciia Chwong trinh.
Stt Danh muc chi phi S6 lwong Pon gia Thanh tién
| | Quayso cudi Chuong 447,270,000
trinh
Giai Nhat: Xe may Vespa
1 PX 125cc 1 122,800,000 122,800,000
Giai Nhi: Dién thoai
2 Iphone 7plus 32gb 3 19,990,000 59,970,000
Giai Ba: Smart Tivi man
hinh cong Samsung 40
3 inch 4036300, Full HD, 5 10,900,000 54,500,000
CMR 200Hz
Giai khuyén khich: Vong
4 | deo strc khoé Fitbit 50 4,200,000 210,000,000
Charge2
Il | Gidi thuéng trao ngay 129,000,000
So tién gwi/01 s .x J A el X <2
STK/HPTG Qua tang ngay SO lwgng Chi phi Thanh tién
1 | 530 ticuden dugi1oo 01 biit bi GPBank 1,000 11,000 11,000,000
2 | ul00wmenden duoi300 | o) 8 note GPBank | 1,000 20,000 20,000,000
) 01 40 mua don
3 T}IA 500 triéu dén dudi 700 G}’Ban{g hqac giai 300 80,000 24,000,000
triéu thudng bat ky tai muc
1,2*
01 mil bao hiém
4 | Tir 700 trieu dén dusi 1 ty | Protecthodc 01 gidi 200 170,000 34,000,000
thudng bat ky tai muc
1,2,3*
01 tai xach du lich
5 | Trén 1ty (PBank hodc 01 200 200,000 40,000,000
giai thuong bat ky
tai muc 1,2,3,4*
TONG CONG CA CHUONG TRINH 576,270,000

* Tuy thuoc qua tang con lai tai tung CN/PGDTT/PGD

4. Quy dinh vé mé va nhan thuéng.

4.1.Quy dinh vé viéc lién hé v6i Khach hang tring thuwéng

Danh sach Khéch hang trung thudng dugc thong bao cong khai trén website chinh thuc cua
GPBank tai: https://www.gpbank.com.vn/ va GPBank s& tién hanh lién lac dé thong bao két

quéa quay sd tring thudng vao ngay quay s trang thuong va 01 ngay lam viée tiép theo sau

ngdy quay s qua dién thoai hodc thu dién tur.



https://www.gpbank.com.vn/

Trudng hop khong lién lac duoc v6i Khach hang, GPBank s& lién lac bang cach giri email
dén dia chi email khach hang d3 ding ky voi ngan hang (néu c) va/hodc goi dién thoai lién
tuc cho khach hang trung giai trong vong 05 ngady lam viée, 02 cudc/ngay/khach hang, bat
dau tir sau ngdy c6 két qua quay sd trang thuong. Trong trudng hop GPBank van khong lién
hé dugc voi khach hang hodc khong nhan dugc phan hdi cta Khach hang trong thoi gian theo
quy dinh cta Phéap luat vé viéc da nhan duoc thong tin vé viée trang giai do GPBank cung
cap thi cac giai trang thuéng nay duogc coi 1a khong co ngudi nhan va s& duge xtr Iy theo quy
dinh cta Phap luat.

GPBank s€ khong chiu trach nhiém ddi v&i viée khach hang khong nhan dugc thong bao do
thay ddi dia chi thu dién tu hay s6 dién thoai ma chua cap nhat cho GPBank hay viéc thu
thong bao bi tht lac, hu hong hodc mit cip trong qua trinh giri (néu GPBank giri thu théng
béao cho khach hang).

4.2.Quy dinh d6i véi quay s6 cudi Chwong trinh:

Khach hang tham gia Chuong trinh s& dugc cp Gidy x4c nhan tham gia kiém bién ban giao
nhan qua ting trao ngay, trén d6 c6 thong tin chi tiét vé Khach hang, ma sé du thuong, théng
tin qua tang hién vt trao ngay khéach hang nhan va cac quy dinh khac.

Phuong thirc quay s trang thudng.

+ GPBank sé t6 chirc budi L& quay sd trang thudng cong khai truée sy ching kién cua dai
dién co quan quan ly Nha nudc, dai dién GPBank va dai dién Khéch hang tham gia CTKM.

+ Thoi gian thuc hién quay sé du kién vao ngay 20/04/2016. Pia diém quay sb tai Tru s
chinh Ngan hang thwong mai TNHH MTV Dau Khi Toan Cau, tang 19, toa nha Capital
Tower, s 109 Tran Hung Pao, phuong Cira Nam, quan Hoan Kiém, Ha Noi. Truong hop ¢
thay d6i vé thoi gian quay s6 do yéu t6 khach quan, GPBank tién hanh théng bao cho co quan
quan 1y Nha nu6c dong thoi cap nhat chi tiét trén website ctia ngan hang.

+ Truong hop két qua quay sb trang thuong duoc xac dinh trung véi sé du thuong khong hop
1¢ (do ma sb chua duoc phat hanh, ma sé hay,...) da duoc cong bd trudc khi quay thuong thi
Ngan hang sé& to chirc quay lai cho dén khi xac dinh dugc ma sé tring thudng hop 18.

+ Mdi Khéach hang c6 thé tring nhiéu giai thuong. Néu Gidy xac nhan tham gia kiém bién
ban giao nhan qua ting trao ngay c6 mi s6 du thuéng tring véi nhidu giai khac nhau va
khong trai voi cac quy dinh ctia Chuong trinh thi Khach hang s€ nhan dugc toan b giai
thudng.

Céch xac dinh trang thuong:

+ M4 s6 trang giai gdbm 06 chit sd.

+ Khéch hang trang giai khi ¢6 ma s dy thudng trén Gidy xac nhan tham gia kiém bién ban
giao nhan qua ting trao ngay hop 18 tring khop theo th tw ca 06 chit s6 duge cong bd.

4.3.Quy dinh d6i véi qua ting trao ngay:

Khach hang c6 quyén chon nhan hodc khong nhan qua.

Mbi STK/HPTG chi dugc nhan qua 1 1an duy nhat sudt CTKM.

S tién guri/01 STK/HPTG duogc xét trén sb tién giri cua 01 STK/HPTG, khong cong don cac
STK/HDTG.

Khach hang c6 nhiéu STK/HPTG tham gia CTKM chi dugc nhan tdi da 03 mén qua bét ky
trong sudt thoi gian trién khai CTKM.



- Khach hang nhan qua can ky nhan vao Gidy xac nhan tham gia kiém bién ban giao nhan qua
tang trao ngay va cam két khong tit toan STK/HDTG trudc han.

- Can bd nhan vién GPBank duogc tham gia CTKM muc qua tang trao ngay.

- Qua tang trao ngay sé& két thuc cung véi thoi gian két thic cia CTKM hoidc qua da dugce trao
hét cho khach hang tai mdi diém giao dich, tuy diéu kién nao dén trudec.

4.4.Quy dinh d6i véi trao thwéng khi Khach hang tring thwéng

- Khach hang dén nhan thudéng xuit trinh cac loai gidy to sau:

+ Gidy x4c nhan tham gia kiém bién ban giao nhin qua ting trao ngay hop 1é, con nguyén

ven, khong rach roi chip va.

+ STK va/hodc HPTG (néu chua dén han tit toan hodc d6i s6 ddi véi STK) cd cac thong tin

tring v&i thong tin trén Gidy xac nhan tham gia kiém bién ban giao nhan qua ting trao ngay.

+ CMND/Hb chiéu/Thé cin cudc cong dan.

- Giai thuong chi duoc trao khi tén va s6 CMND/HO chiéu/Thé cin cude cong dan cia ngudi
nhan tring khdp véi tén va s6 CMND/HO chiéu/Thé cin cudce cong dan trén Gidy xac nhan
tham gia kiém bién ban giao nhan qua tiang trao ngay CTKM/ndi dung phin chuyén quyén
STK/HDTG trén Gidy xic nhan tham gia kiém bién ban giao nhan qua ting trao ngay
CTKM. Truong hop nguoi khic nhan thay gidi thuong cho nguoi trung thudng, ngudi nhén
thay phai xuat trinh CMND/H$ chiéu/Thé can cudc cong dan, Gidy xac nhan tham gia kiém
bién ban giao nhan qua ting trao ngay do GPBank phat hanh va vin ban ty quyén theo quy
dinh cta phap luat. D6i v6i Khach hang tring giai 1a to chuc thi GPBank sé trao giai cho
nguoi dugc chi tai khoan chi dinh bang vin ban.

- Thoi gian linh giai thuong: trong vong 30 ngay ké tir ngay két thuc Chwong trinh. Néu qua
thoi han 30 ngay, Khach hang tring thuong khong dén nhan thuong, Gidy xac nhan tham gia
kiém bién ban giao nhén qua tang trao ngay do coi nhu khong c6 gi tri linh thudéng, GPBank
s€ huy bo giai thudng do va xur Iy theo quy dinh hi¢n hanh ctia phap luat.

- Dbi voi cac giai thudng: giai nhat, giai nhi, giai ba va giai khuyén khich, Khach hang c6 thé
nhan giai thuong bang hién vat hodc tién mit twong duong gia tri cong bo tai Thé 1¢ nay.

e Truong hop khach hang lya chon nhan giai thuong bang hién vat thi Khach hang chiu
moi chi phi lién quan dén viéc nhan thuong nhu chi phi di lai va cac loai thué thu nhap
khong thuong xuyén, chi phi & thué khac (néu c6). Pia diém nhan giai thuong hién vat
tai Tru s chinh Ngan hang thuong mai TNHH MTV Dau Khi Toan Cau, téng 19, toa nha
Capital Tower, s6 109 Tran Hung Pao, phuong Cira Nam, quan Hoan Kiém, Ha Noi hodc
tai dia ban (Diém giao dich cua GPBank tai dia phuong) noi khach hang giri tién tiét kiém
tham gia CTKM, tuy khach hang tring thudng lya chon.

e Truong hop khich hang lga chon nhan bﬁng tién mat thi s& duoc nhan dudi dang
STK/HPTG tra 1di cudi ky do GPBank phét hanh voi gid tri tuong duong voi gid tri giai
thudng cong bo tai Thé 18 nay trir di cac loai thué va phi (néu c6) theo quy dinh ctia Phap
luat, ky han do khach hang lya chon (t6i thiéu 1 thang).

- Ddi v6i giai thuong 1a qua ting trao ngay khach hang nhan bang hién vat, giai thuong khong
c6 gié tri quy doi thanh tién mat.

IV. Cac quy dinh vé chuyén quyén va tit toan truéc han.

1. STK/HDPTG tham gia CTKM dugc chuyén quyén theo quy dinh hién hanh ctia GPBank.



D6i v6i Gidy xac nhan tham gia kiém bién ban giao nhan qua ting trao ngay: khi chuyén
quyén ngudi chuyén quyén s& chuyén giao Gidy x4c nhan tham gia kiém bién ban giao nhén
qua ting trao ngay cho ngudi nhan chuyén quyén hoic theo thoa thuin giita ngudi chuyén
quyén va ngudi nhan chuyén quyén dugc thé hién rd trén mau biéu dé nghi chuyén quyén.
Ngudi nhan chuyén quyén sé thay nguoi chuyén quyén dé tham gia 18 quay sb tring thuéng
ciia CTKM va nhén giai thuong quay sé cudi CTKM (néu cb).

T4t toan trude han: khi tham gia CTKM, Khach hang chi duoc tit toan trude han khi thoi
gian thuc gui t6i thiéu 1 thang. Khi d6, Khach hang hudng 13i suit khong ky han thap nhat co
hiéu luc tai thoi diém tat toan tinh cho toan bd sb ngay thuc gui. Toan bd ma s6 du thuong
quay sd cudi CTKM da cdp cho Khach hang bi huy va khong dugc tham gia quay sé cubi
Chuong trinh.

Khéch hang duogc sir dung STK/HPTG dé dam bao cac nhia vu ctia khach hang tai GPBank
hodc céc to chic tin dung khéc theo quy dinh hi¢n hanh.

Khi dén han, néu Khach hang khong dén tat toan STK/HPTG, GPBank s& chu dong nhap 1ai
vao gbc hodc quay vong gbc va chuyén sang loai hinh tién giri twong tmg véi loai hinh tién
giri Khéach hang tham gia ban dau, ky han 1a ky han gtri ban dau, ap dung 1i suat va cac quy
dinh vé tién giri cia GPBank c6 hiéu luc tai thoi diém chuyén doi.

. Cac quy dinh khac.

1.

Thong tin vé Chuong trinh duoc GPBank cong bd trén website https://www.gpbank.com.vn/
va dén thong bao tryuc tiép tai cac Chi nhanh, Phong Giao dich trung tdm, Phong giao dich

ctia GPBank trén toan qudc.

GPBank duoc toan quyén sir dung thong tin va hinh anh cua Khach hang trang thudng cho
cac muc dich quang cao ma khong phai thong bao cho khach hang hay phai tra thém bat cir
khoan chi phi nao cho khach hang (néu dugc khach hang dong ¥).

GPBank khong chiu cac chi phi phat sinh lién quan dén viéc nhan thudong cua Khach hang, ké
ca thué thu nhap ca nhan khong thudng xuyén theo quy dinh cia phap luat. GPBank s& thu ho
tién thué nay dé ndp cho Nha nuéc theo quy dinh ctia phap luat tai thoi diém trao thudng cho
Khéch hang.

Céc khoan tién giri dugc phép tham gia CTKM 1a céc khoan giri méi. Cac khoan tién giri dén
han trong thoi gian trién khai Chuong trinh, Khach hang phai dén cac Diém giao dich cia
GPBank tét toan va thyc hién giri méi khoan tién giri, dong thoi chon tham gia CTKM.
GPBank c6 toan quyén quyét dinh c6 tiép tuc duy tri hodc khong tiép tuc duy tri Chuong
trinh va stra d6i mot phan hay toan bo Chuong trinh. Néu c¢6 nhiing thay dbi trén, GPBank c6
trach nhiém théng bao diéu chinh stra d6i dén co quan quan Iy nha nudc vé thuong mai, khi
dugc co quan quan Iy nha nudc vé thuong mai xac nhan diéu chinh, GPBank s& thong bao
cong khai tai website https://www.gpbank.com.vn/ va tai caic Chi nhanh/Phong giao dich
trung tam/Phong Giao dich GPBank trén toan qudc sau khi c6 xac nhan ciia co quan Nha

nudc cd thim quyén.

GPBank cam két nop 50% tri gia giai thuong khong c6 nguoi nhan thuong cta chuong trinh
vao Kho bac nha nudc can cu theo khoan 11, muc II cua Thong tu lién tich )
07/2007/TTLT-BTM-BTC ngay 6/7/2007 vé viéc huéng din thuc hién mot sb diéu vé
Khuyén mai va Hdi tro, Trién 1dm thuong mai quy dinh tai nghi dinh s6 37/2006/ND-CP
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ngdy 4/4/2006 ciia Chinh phi Quy dinh chi tiét Luat Thuong mai vé hoat dong Xuc tién
thuong mai.

7. Chuong trinh c6 thé két thuc truée han dinh khi ma sb dy thuong duoc st dung hét. GPBank
s& thong bao cong khai tai website https://www.gpbank.com.vn/ va théng bao truc tiép tai cac
Chi nhanh/Phong giao dich Trung tim/Phong giao dich ctia GPBank trén toan qudc.

8. GPBank khong phai 1a nha cung cip san pham qua ting ctia Chuong trinh. Khach hang trang
thuong khi duoc nhan qua ting ciia Chuong trinh s& 1a khach hang ctia nha cung cap san
pham qua ting va phai lién hé truc tiép voi nha cung cip vé moi thic méc, khiéu nai lién
quan dén qua ting (néu c6 phat sinh). GPBank khong c6 trach nhiém tra 16i cac thic mic hay
khiéu nai trén.

9. Quy khach hang can thém thong tin, vui 1ong lién hé theo dia chi:

Chi nhéanh, Phong Giao dich, Phong giao dich trung tim ctia GPBank trén toan qudc.
Trung tdm dich vu Khach hang: 1800585866; 04-35149094.
Email: info@gpbank.com.vn

TONG GIAM POC
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