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, . . ‘CH’UO’NG 1. )
HUONG DAN CAI PAT VA KICH HOAT UNG DUNG GP.MPLUS
1. Giéi thiéu dich vu

GP.mPlus 1a dich vu ngan hang trén dién thoai di dong, cho phép Quy khéach la chu thué bao
dién thoai di dong da dang ky dich vu GP.mPlus tai GPBank, c6 thé thuc hién céc giao dich
ngan hang ngay trén tng dung cai dit trén dién thoai ma khong can phai ra cac Diém giao

dich GPBank hodc phai nh¢ cac ¢t phap giri yéu cau bang SMS.
2. Tinh nang dich vu
Hién tai, GP.mPlus cho phép Quy khach thyc hién 2 nhém giao dich sau:

o  Nhom giao dich tai chinh

- Chuyén khoan cung hé théng GPBank, chuyén khoén lién ngan hang.
- Nap tién dién thoai di dong, tai khoan game.

- Mua thé cao dién thoai va cac dich vu khac.

- Thanh toan cac hoa don dién thoai, tmyén hinh cap, VNPT, dién luc...

o  Nhom giao dich phi tai chinh

- Tra ctru sb du tai khoan tién giri thanh toan mo tai GPBank.

- Tra ctu lich str giao dich tai khoan tién guri thanh toan mé tai GPBank.
- Quan ly thong tin va tra soat cac giao dich tai chinh da thyuc hién.

3. Huéng din tai va cai dit img dung

3.1. Cach tii irng dung

Sau khi hoan tat thu tuc ding ky str dung dich vu GP.mPlus, Quy khach s& nhan dugc tin

nhin SMS chira link tai tmg dung va Ma kich hoat.

Quy khach c6 thé tai tng dung theo 2 céch:

e Mo duong link trén tin nhén ma GPBank cép, hé théng s€ tu nhan di¢n dién thoai cua quy
khach dé dwa ra phién ban phu hop.

e Vio Kho tmg dung trén dién thoai/may tinh bang, nhap tir khoa tim kiém GP M-plus.

Man hinh két qua sé& hién ra biéu tuong cua tng dung GP.mPlus. Quy khéch tai img dung vé

may, ing dung s€ tu dong kich hoat qua trinh cai dat.

3.2. M@t sé lwu ¥ khi tii irng dung

e Dbi véi dong may st dung hé diéu hanh I10S
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Pé tai ung dung GP.mPlus, Quy khéch can co tai khoan iTune. Truong hop Quy khéch
khong c6 tai khoan iTunes riéng co thé st dung tai khoan sau:

User 1: apple@m-pay.com.vn  Hoac: User 2: mid@m-pay.com.vn
Pass 1: Appl12345678 Pass 2: Appl12345678

Déi véi dong mdy siv dung hé diéu hanh Window Phone

Dé cai tmg dung trén Widowphone, Quy khéch phai c6 Tai khoan Window Live dugc tao
tryc tiép trén may.

Déi voi dong may sw dung Java

Truong hop hé thong chua hd trg tmg dung danh riéng cho may dién thoai ma Quy khéch
dang st dung, Quy khach cé thé lya chon sir dung phién ban tng dung dung chung:

Chon phién ban OTHER néu may dién thoai ciia Quy khach c6 yéu cau chimg thuc khi
cai dat.

Chon phién ban OTHER_NO CERTIFICATE néu may dién thoai ctia Quy khach khéng

yéu cau chtng thyc khi cai dit.

4. Huéng din kich hoat dich vu

Sau khi tai thanh cong tmg dung, man hinh (mg dung hién thi thong béo: “Ung dung chua

kich hoat. Dé nghi Quy khdach nhdn Tiép @é vao man hinh Kich hoat vmg dung, hodc bam

Quay vé deé vao man hinh chinh”.

Nhin Tiép tuc dé vao man hinh kich hoat. Nhip cdc thong tin sau:

S6 dién thoai: La s6 dién thoai ma Quy khach dang ky véi GPBank khi dang ky dich vu
GP.mPlus.

MG kich hoat: La chudi mi s6 gém 6 ki ty do GPBank cung cap qua tin nhan sau khi Quy
khach dang ky st dung dich vu GP.mPlus.

S6 Chitng minh thw nhdan ddan (CMND): S6 CMND ma Quy khach ding ky thong tin véi
GPBank.

Diit ma MPIN: Nhip MPIN va Xdc thuwc MPIN giéng nhau.

MPIN: 1a mat khau xac thuc nguoi dung, sir dung va bao vé cho moi giao dich quan trong
thuc hién trén trng dung GP.mPlus.

MPIN gdm 6-12 ky tu sd, do Quy khach tir dat va bao mat. Quy khach can ghi nhd cho
riéng minh, tuyét d6i khong tiét 16 cho ngudi khac, luu trong méy dién thoai hodc bat ky
dau.

Kich hoat vrng dung thanh cong, Quy khdch da cé thé siv dung cdc tinh ning wu viét

cua ung dung.
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Budc 1: Nhan Tiép dé | Bude 2: Nhap S6 DTDD, | Budc 3: Thiét lap MPIN | Budc 4: Man hinh thong
vao man hinh kich hoat | Ma kich hoat, S6 CMND dé kich hoat dich vu béo kich hoat thanh cong

‘/:£\§ MPIN
Ung dung chua dugc kich hoat. Dé S6 DTDD I l \:f
nghi Quy khach nhan Tiép dé vao Xac nhan MPIN -+ khch d8 Kich hostdna d
man hinh Kich hoat, nhan Quay vé M3 kich hoat I I %uy . af |a' l]CH ;)a’tllug;g 20u1nj;
dévaoman hinhchinh. || | oo thanh cong, luc 11:12 24/03/ b

® Tiéng Viét r ‘

Budc 1. Nhap dung théng tin Sé

DTDD, Mat khu, s6 CMND/H6 chigu [ ok

va nhan OK

Tiép I I Quay vé

5. Thay d6i dién thoai sir dung GP.mPlus

Trong truong hop Quy khéach c6 nhu cau doi dién thoai sir dung dich vu GP.mPlus, Quy
khach co thé dang ky tai cac Diém giao dich ctia GPBank, hoic thuc hién ngay trén thiét

bi di dong theo trinh ty nhu sau:

e Budc 1: Liy ma kich hoat méi bang 1 trong cac cach sau:

- Giri tin nhan theo ct phap “GP MPLUS” giri 6089.

- Thyc hién trén tmg dung GP.mPlus: Vao Cai dit - LAy ma kich hoat. Lva chon Tiép tuc
/ OK. Nhap MPIN xéc thuc va Gng dung s& giri tin nhan chira M3 kich hoat dén sb dién
thoai dang ky dich vu GP.mPlus cua Quy khach.

- Thuc hién trén GP.IB: Vao muc Tai khoan - Lﬁy ma kich hoat dich vu GP.mPlus (nhu
logo bén duéi). An nat “LAy ma kich hoat”, Mi kich hoat s& hién thi trén man hinh
GP.IB.

. Ldy ma kich hoat dich vu
ik GP.Mplus
e Budc 2: Thue hién kich hoat dich vu GP.mPlus trén may méi cua Quy khach: thuc

hién tai va kich hoat ing dung nhu huéng dan ¢ muc 1, 2 bén trén.
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CHUONG II.

HUONG DAN SU DUNG UNG DUNG GP.MPLUS

Pé st dung dich vu, Quy khach khoi dong ung dung GP.mPlus trén thiét bi di dong (dién

thoai, may tinh bang, ...), man hinh tng dung s& xuét hién cac menu chirc ning dé Quy khach

Iwra chon thuc hién.

1. Hé thong Menu chirc ning trén ving dung GP.mPlus

wil. Viettel 3G

GP.Mplus 4.1

IRQAE g

14:07

du  Chuyo khodn  Tilt kigm

o GP.Mplus

i) Giao dich NH
’ & > ‘ yan, tra s6 du, sao k
Mua the

PGP-BANK

wfe

I

INaptién
Pién thoai tré t

>0

Anh chup Menu chtic ning trén dong Anh chup Menu chtrc ning trén
may 10S dong may Window Phone

Muc sb Menu chirc ning Chirc nang
2.1 S6 dur Truy vén sb du cac tai khoan/thé ding ky dich vu.
2.2 Sao ké Truy véan thong tin 05 giao dich thuc hién gin nhét.
i Thue hién cac giao dich chuyén khoan cung h¢ thong qua s dién

2.3 Chuyén khoan thoai di dong/tai khoan/thé, chuyén khoan lién ngan hang nhanh
qua sO thé ATM.
- Mo tai khoan tiét kiém dién ti.

2.4 Tiét kiém - Truy van / Tét toan tai khoan tiét kiém dién tr mo trén
GP.mPlus va GP.IB.

95 Thong tin )fenlcag thoAng tin chung vé GPBank nhu dia chi phong giao dich,
ty gia, 1ai suat, ....

26 Mua thé Mua cac ma thé nap dién thoai, game, thé dién thoai internet, thé
BkavPro, ...

Trang6|Huong dan s dung dich vu GP.mPlus




(PGP BANK

Commitment to Excellence

Nap tién dién thoai tra trudc, game; thanh toan cudc thué bao tra

2.7 Nap tien sau qua topup, ...

Cung cép tién ich thanh todn cac hoéa don dich vu nhu dién, nuédc,

. H ) X A 5 < A \ A
2.8 ba don vién thong, bao hi€ém, mua hang tryc tuyén, ...

Kiém tra cac giao dich da thuc hién, thong tin cac thé dd mua,
29 Lich sir danh sach hoa don da dugc thanh toan.

Thuc hién tra soat doi véi cac giao dich tai chinh.

Bao gdm cac tinh niang nhu: D6i MPIN, Liy ma kich hoat, Kich
2.10 Cai dat | Hé thong hoat lai img dung, cap nhat danh sach tai khoan/thé, cdp nhat
phién ban, ho tro, ...

Ghi chi: Cdc menu tir 2.1-2.5 sé nam trong menu Giao dich NH (d6i voi may dimg Window
phone) va GPBank (doi véi mdy dung Java).
2. Hwéng dan sir dung

2.1. Tra ctru sé dw

Xem sb du hién tai cta tai khoan tién guri thanh toan/thé mé tai GPBank.

Cac budc thuc hién:

Budc 1: M6 ting dung, Budc 2: Chon Tai Budc 4: Man hinh hién
, Budce 3: Nhap MPIN o
Iva chon muc So dw khoan/Thé tra ctru thi sO du tai khoan

Quay vé S6 du

Hay nhap MPIN

Chon Tai khoan/The

Tai khoan tién guri
10152338

Tai khoan tién guri
10152339

v Théng bao

du  Chuyfin khodn  Tift kigm Sao ké ™ 3 '
ABC D

SIRIEND

Mua the Nap tidn Héa don Lich sur

2.2. Sao ké giao dich

Xem lich sir 05 giao dich gan nhat phat sinh trén Tai khoan tién giri thanh toan tai GPBank.
Cac budc thuc hién:
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Budc 1: M6 ng dung,

lua chon muc Sao ké

Budc 2: Chon Tai

khoan/Thé tra ctru

Budc 3: Nhap MPIN

Budc 4: Man hinh hién
thi 05 giao dich gan nhit

14:07

GP.Mplus 4.1

AR LA E

du  Chuydo khoan Tt kigm Sao ké ™

Mua the Nap tign Héa don Lich sur

Chon Tai khoan/Thé

Tai khoan tién guri
10152338

Tai khoan tién guri
10152339

Hay nhap MPIN

Mét khéu xéc thuc nguéi ding

—r
OK

Quay ve

19/07/2012 46,500 VND

TOPUP 003 CHO TK 0003466190 tai luc 15:52
19/07/2012 186,000 VND
TOPUP 003 CHO TK 0935981979 tai luc 16:50
19/07/2012

TOPUP 003 CHO TK 01225664986 tai luc 17:4
19/07/2012

TOPUP 003 CHO TK 0936124127 tai luc 17:6
19/07/2012

TOPUP 003 CHO TK 0936848048 tai luc 19:9

2.3. Chuyén khoin

e Chuyén khoin dén S6 di¢n thoai: Chuyén tién trong ciing hé théng GPBank qua sb dién

thoai di dong néu ngudi nhan tién ciing dung dich vu GP.mPlus.

e Chuyén khoan vao Tai khoan/Thé: Chuyén tién trong cing hé thong GPBank qua M4
khach hang, s6 tai khoan, sé thé ATM.

e Chuyén khoin Lién ngan hang nhanh qua sé thé: Chuyén khoan dén cac ngan hang

khac qua sd thé, ngudi nhan s& nhan dugc tién ngay khi giao dich thanh cong ké ca ngoai

gi0 giao dich cua ngan hang.

Cac budc thyuc hién:

Budc 1: Vao Chuyén
khodn, lya chon muc

chuyén khoan tuong tmg

Budc 2: Nhap Thong tin
nguoi thy huong, So tién,

Noi dung chuyén

Budc 3: Man hinh hién
thi chi tiét giao dich.
Nhap MPIN xac thuc

Budc 4: Man hinh théng
bao giao dich thanh céng

B Chuyln khoan (CK)

Toba mar

Chuyén khoan

————rwre—
Gul SMS

Két thoc
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Commitment to Excellence

2.4. Tiét kiém dién tir

M Sb tiét kiém dién tir, Truy van/T4t toan So tiét kiém dién tir mé trén GP.mPlus va GP.IB.

e Mo s Tiét kiém dién tir

Budc 1: Vao Tiét kigm —
M $6 tiét kigm, nhap

cac thong tin yéu cau

Budc 2: Kiém tra thong

tin S6 tiét kiém dang mo

Budc 3: Nhap MPIN xac

nhan

Budc 4: Man hinh thong
bao mé S6 tiét kiém

thanh cong

0]
TIET KIEM DIEN TUS
ma soO tiét kiém
Tif Tai khoan/Thé
[ 9704080200029637 |

Loai tiét kiém

l Cuoi ky I
Ky han

1 Ngay |
Sé tién (VND)

[2.000,000 |

XAC NHAN

M3 so tiét kiém

Tu Tai khoan/

3 9704080200029637
Thé:
Loai tiét kiém: Cuoi ky
Ky han: 1 Ngay
Lai suat (%/ 1
Nam):
S6 tién (VN): 2,000,000

W Hay nhap MPIN

Saving to Screenshots... ‘ 12:36
® GPBANK GPBankiTK s0 0010001184312 co 64

L4
Md S8 tiét kiém thanh céng, lic
14/03/2014. 56 58: GIB0O09988

l Ngay dén han: 15/03/2014

e Truy van So6 tiét kiém dién ti

vin So tiét kiem

Budc 1: Vao Tiét kiém — Truy

Budc 2: Nhap MPIN x4c nhan

Budc 3: Man hinh thong bao mo

S6 tiét kiém thanh cong

@GP-BANK

tiet kiem dién tu
M s6 tiét kiem

Rl M3 56 tiét kigm vai lai suat uu dai
Tat toan so tiét

RUt s6 tiét kiém va tién lai

Truy van so tiét
kiem
Kiém tra tat ca s6 tiét kiém va tien

13i tdi thai diém hién tai

o P’

¥#et Hay nhap MPIN

I

Mat khéu xac thuc ngudi ding

[ o

] I Quay vé I

TIET KIEM DIEN TUf

truy van so tiét kié

| Téng tign (VND) 2,000,000 I
Tat toan sé tiét kiém GIB009988
S6 tign (VND) 2,000,000
Lai suat (%/Nam) 12
Ngay dén han 15/03/2014

TIET KIEM 1 NGAY VND - CUOI KY
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o TAit toan So tiét kiém dién tir

Budc 1: Vao Tiét kigm —

Tit todn Sé tiét kigm,

Iira chon S6 muon tat

Budc 2: Kiém tra thong

tin SO tiét kiém muon tat

Budce 3: Nhap MPIN xac
nhan

Budc 4: Man hinh thong

béo S tiét kiém dugc tat

toan todn thanh cong
toan
2]
TIET KIEM DIEN TU XAC NHAN ¥at Hay nhap MPIN
$ A 'l
tat toan so tiét kié tat toan so tiét kié
TU S6 tiét kiém )
2t toan <& tid Quy khach da Tat toan va chuyén
Tat toan so tiét
I GlB003365 Kiém: GIB00998S thanh céng s6 tién 2,000,000 tif S6
2,000,000 tiét kiém GIB009988 t6i Tai khoan/
12 $6 tién (VND): 2,000,000 Thé 9704080200029637, liic 12:37
15/03/2014 14/03/2014.
T!FT KIEM 1 NGAY VND - CUOI KY & »
Ngay dén han: 15/03/2014 _
Tai khoan/Thé nhan o oK
Lai suat (%/
9704080200029637 Nam): 12
Talkhodn/The 9704080200029637
nhan:
(Khi tat toan trudc han, lai suat chi dugc
tinh bang i sudt khong ky han)

2.5. Thong tin Ngan hang

Xem céc thdng tin chung vé GPBank nhu dija chi cac Diém giao dich, ty gia, 13i suét, ...

2.6. Giao dich Mua thé

Quy khach sir dung chirc nang nay dé mua ma thé nap tién dién thoai di dong, thé goi dién

thoai quéc té, thé game, thé ban quyén phan mém, v.v...

Dong thoi Quy khach c6 thé quan 1y

cac thé da mua: xem lai danh sach cac thé da mua, giri ma thé cho nguoi khac hoac x6a cac

mé thé da s dung.

Mua the Cac the da mua

-

Mobifone  VinaPhone Viettel

eea

RingVoice

VietVoiz  SaigonVoiz

Cic logi the khéc

E Mua thé

Theé dién thoai di dong Thé gan

Vi

Vietnamol

Mobifone

¥ VinaPhone

Viettel

6]+

<)

(L

Gmobile

<

" Vietnamobile

the dién thoai

Moblfone

VmaPhone

‘ml

Viettel

~evrea] Mua ma thé nap tién cho th

— Vlemamoblle
"’ ,

® @

e Mevdal

Menu Mua thé trén dong may 10S

Menu Mua thé trén dong may
Android

Menu Mua thé trén dong may

Window Phone
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Cac budc thuc hién

Budc 1: Vao Mua theé,
lua chon loai thé muén

mua

Budc 2: Chon ménh gia,

s0 lugng thé muon mua

Budc 3: Man hinh hién
thi thong tin thé. Nhap
MPIN xac nhén

Budc 4: Man hinh thong
béo giao dich Mua thé
thanh coéng

«il MOBIFONE &  15:13

Quay vé Mua the

a e

Tir TK/Thé 10152338 >
S8 lwrong

(t6i da 1) !
Ménh gia (VNB) 10,000 >

wil MOBIFONE % 18:59

auayve  Ménh gia (VND)
Gia ban (VNB)

Ménh gid (VNB)
10,000
20,000
30,000

50,000

il MOBIFONE % 15:14

Quay vé Xac nhan

Tur TK/The 1015233¢

The nap MobiFone

S8 lwrgrng

Ménh gia (VNB)

Giam gia (VND)

$6 tién thanh toan
(VNB)

wil MOBIFONE & 15:14 199

Luu Gui SMS Guri SMS

Quy khach da mua thanh céng 1
thé MOBI véi Ménh gia 10,000
VND, lac 15:14:24 20/08/2013

Ma nap tién: BVNP-9999-1000149

Thé: MOBI

Ménh gia (VND): 10,000 v
Han luru hanh: 17/02/2015

Serial: BVN1000149

Dign thoai hd trg: 18001080

Hudéng dan quan 1y cac thé dd mua

Chirc nang

Android 10S

Window Phone

Java

Biéu tuwong
Thé da mua

Cac thé da mua (mm)

Xoa thé

Bim Xo6a

Giri thé qua
tin nhan

H Bim X62

Bam Gixi tin nhan

Bam Gikri tin nhan

Nap thé cho
chinh KH

2.7. Giao dich Nap tién

Nap tién cho thué bao tra trudc ctia cac mang Vinaphone, Mobifone, Viettel, Vietnamobile,

... Hoac nap tién dé thanh toan cudc thué bao tra sau cua cac mang Mobifone, nap tién cho tai

khoan game.
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o Nap tién cho thué bao tra truéc

Budc 1: Vao Nap tién —
Nap tién cho PTDDP tri
truwde, lva chon Nha

cung cép DV va s BT

Budc 2: Chon ménh gia

nap tién

Budc 3: Man hinh hién
thi thong tin giao dich
nap tién. Nhap MPIN xéc

Budc 4: Man hinh thong
bao giao dich Nap tién
thanh cong

=il MOBIFONE & 19:07

Tratrudc Tiép tuc

Quay vé

S6 Dién thoai: 0973409914 @

(86 BTDP dé trong néu nap cho chinh minh)

Cac mang hd tro” nap tién

Mobifone
mobifone Nap tién cho thué bao tra truéc
Mobifone
VinaPhone
Nap tién cho thué bao tra truéc
vinaphone  VinaPhone
Viettel
Y Nap tign cho thué bao tra trworc Viettel
Vietnamobile
v,l Nap ti&n cho thué bao tra truéc
Vietnamobile
Gmobile (Beeline ci)

{5 Nap tién cho thué bao tra truréc

«1ll MOBIFONE & 19:07

Tratrude Tiép tuc

Quay vé

Tir TK/Thé 10152338 >
Topup tra truoc Viettel

SG Pién thoai 0973409914
Ménh gia (VNB) 10,000 >

-1l MOBIFONE = 19:0

Quay vé

Xac nhan

Tir TK/Thé 10152338
Topup tra truoc Viettel

S$4 Dién thoai 0973409914
Ménh gia (VND) 10,000
Giam gia (VND) 300
(SVG thn thanh todn o0

%"  Théengbao

Quy khach da Nap tién thanh cong
"Topup tra truoc Viettel" Ménh gia
10,000 VNB cho S6 Thué bao tra
trudc 0973409914, luc 19:08:12
08/08/2013

Guri SMS théng bao két qua giao
dich t&i ngudi nhan tir sé dién thoai
cla ban?

Két thuc

 Nap tién cho thué bao tra sau

Budc 1: Vao Nap tién —
Nap tién cho PTDDP tri
sau. Nhap s6 BT va s6

tién cude thanh toan

Budc 2: Man hinh hién
thi thong tin giao dich.

Budc 3: Nhap MPIN xéc
nhan

Budc 4: Man hinh thong
bao giao dich Nap tién
thanh cong

will MOBIFONE = 19:10

Tiép tuc

Tra sau

Quay vé

Tir TK/The: 10152338 »
S8 Dign thoai: 0903409914 @)
S4 tign (VND): 1,000

(S6 BTDP dé tréng néu nap cho chinh minh)

Cac mang hd tro' nap tién

Mobifone

mobffone Nap tin d8 thanh todn cuée cho thué
bao tra sau cua Mobifone

uill MOBIFONE =

Quay vé

Tir TK/The 10152338
S& Pién thoai 0903409914
S6 tien (VND) 1,000
Giam gia (VNB) 30
?Ntii:n thanh toan 870

Hay nhap MPIN

Mat khau xac thuc nguoi dung
O —
Quay ve OK

%"  Thongbao
Quy khach da thanh toan thanh
cong s6 tien 1,000 VND cho S6
Thué bao tra sau 0903409914, lic
19:11:02 08/08/2013

Guri SMS théng bao két qua giao
dich t&i ngudi nhan tor s6 dién thoai
cua ban?

Két thuc

Trang12 |Huéng dan st dung dich vu
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2.8. Giao dich Thanh toan Héa don

Cho phép thanh toan cac loai hoa don dich vu (dién, nudc, vién thong, ...), hda don mua hang

qua mang (muachung.vn, ...)

il MOBIFONE 2 19:11

cuayvé  Thanh toan hoa don

+ o o6 P

EVNHCM

Dignlyc TP Truyénhinh  Truyénhinh VNPT H;
HB Chi Minh AVG vic Phong

NhémMua

% srr

SPT Online Hotdeal  MUACHU

. -
e :

Tackewn MMM yigetAlr  AirMekor
Airfines

E Thanh toan Héa don

Dich vy trd sau Mua sam of

+ Dién lyc TP HG Chi Minh
EVNHCM
+ bién lyc Ha Ngi
EVNHANOI
Truyén hinh AVG

AVE

Truyén hinh VTC

17

’ VNPT Hai Phang

VNPT

D?en luc ;"P -Ho'(':hi Minh
Truyen hinh AVG
Truyen hinh VTC
VNPT Hai Phong
VNPT Ha Noi

Viettel Telecom HCMC

FPT Yelecom

Menu TT Hoéa don trén dong may
I0S

Menu TT Hoéa don trén dong may
Android

Menu TT Hoéa don trén dong may

Java

Cac budc thuc hién:

e Chon Nha cung cép hoa don.

e Nhap Ma hoa don (*) can thanh toan.

e Bam OK, man hinh hién thi chi tiét giao dich thanh toan.

e Nhép MPIN x4c nhan.

e Két qua giao dich dugc théng bao trén man hinh hién thi va duogc luu lai trong menu Lich

str thanh toan hoa don. Quy khach c6 thé dung lam co sé xac thuc véi nha cung cap va

cung cap bang chimg di thanh toan hoa don khi can thiét.

(*): Tuy ting nha cung cdp sé c6 Ma héa don khac nhau. Vi du doi véi thanh todn tién dién

TP.HCM md héa don chinh la sé PE, thanh todn cwéc truyén hinh ma héa don cé thé la ma

thiét bi, thanh todn cdc héa don mua sam online méd héa don la md cia don hang ma Quy

khach nhdn tir website mua sam online dé v.v...

2.9. Lich s giao dich

Xem cac Giao dich tai chinh Quy khach da thuc hién (chuyén khoan, mua thé, thanh toan hoa

don, tiét kiém, ...); Tra soat cac giao dich tai chinh da thuc hién (muc 2.10).
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«~IlMOBIFONE &  19:31 @ 88

auayve Lich sur giao dich

T&t ca céc giao dich
Cac giao dich tai chinh gan diy nhat

Céc thé da mua
Théng tin chi tiét cdc ma thé da mua

Thanh toan héa don
Danh sach héa don da dugc thanh toan

Kiém tra két qua giao dich >
Khi chua ré GD c6 thanh c6ng hay khéng

2.10. Tra soat giao dich

Hudng dan thuc hién tra soat giao dich

Budc 1: Vao Lich s Budc 2: Chon giao dich | Budc 3: Chon/nhép ly do

tra soat. Nhap MPIN

Budc 4: Man hinh 1ap

giao dich - Tra soat cin tra soat. 1énh tra soét thanh cong

LICH SU LICH SUY ll %A Ly do tra soat
3 | 5 e
= | e
g‘ao (‘ICh g‘ﬂo dICh T Tai khoan cua toi da bi tru tien Q/
nhung chua nhan duoc tien/ -_ - —

R ) G U | hang hoa/dich vu Yéu cau tra soat cia Quy khach da

v OK v Loi ¥ Chuard ?E',?:‘Zk”?f/ﬁ?]xdu khoan . duoc tiép nhan. Ngan hang sé xd ly
0 ‘ Toi khong thuc hien giao dich ¥aa thiong ?éo Ia!‘Quy‘ kiachivia

03:07 21/03/2014 6 1002-0742 e tren nhung tai khoan bi tru thCl uae g nh it
Chuyén khoan dén Tai khoan Ngui thy huding: DAO THI LAN ANH T tien

$6 giao dich: 0

)190- )
VND): 100,000

; L4 M
dng: DAO THI LAN ANH Thanh céng sl | Toi chi thuc hien giao dich
45)
$6 tign (VND): 100,000 05:51 14/03/2014 ; nay...lan nhung bi ghi no...lan
Két qua: Thanh céng M3 56 tiét kiem
L‘ So tien nhan khong dung voi
05:51 14/03/2014 z k|| so tien giao dich
Tra soét

Ma 56 tiét kigm
S6 giao dich: 0037 L (%/Nam): 12

x S VND): 1,000

2.11. Menu Cai dit / Hé théng

Cung cip mot sb thong tin hd tro trong qua trinh cai dit sir dung va cach thiét 1ap cai dat cho
ung dung nhu: ddi MPIN, tao ma kich hoat méi, kich hoat lai, ....

=5 w246 ]
cai dat
Pién thoai hé tro
Goi dién thoai hd trg

Baéi MPIN

B8i mat khdu MPIN ding cho méi lan giao dich
Lay ma kich hoat
Kich hoat lai/Quén MPIN

Kich hoat (ing dung hoac kich hoat lai khi quén
MPIN

Cap nhat phién ban
Phién ban hién tai 4.1

Cap nhat danh sach Tai
khoan/Thé

Cap nhat danh sach Tai khoan, chen tai khoan
mac dinh d€ giao dich
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o Huéng din mé menu Cai dat/Hé thong: Khoi dong phan mém GP.mPlus trén dién thoai
va chon menu Cai dit c6 biéu tuong nhu sau

e Huéng din sir dung cdc chirc ning trong menu Cai dit:

Tén muc chirc ning

Chire nang

Anh minh hoa

Pién thoai hd tro

Cung cép sb dién thoai cta Trung tam dich vy

khéch hang cua GPBank.

Cung cip mot sb thong tin huéng dan vé ding

Tro gip . : :
ki dich vy, cai dat kich hoat va st dung dich vu.
Cho phép Quy khach cap nhat nhimg thay do6i Chon Tai khodn/The me dinh
Cap nhat danh sach vé danh sach tai khoan/thé dugc ding ky st Tai khoan tign guri
10152338
tai khoan/ Thé dung voi GP.mPlus va dat tai khoan/thé mac Tai khoan tién guri

dinh dé giao dich va nhan tién vé.

10152339

Cap nhat phién ban

Cap nhat phién ban méi nhat cua tmg dung

GP.mPlus.

«nl MOBIFONE 7= 19:41

Quay v D6i MPIN
. Cho phép Quy khach thay d6i md MPIN cii  wewea
Poi MPIN . .
(dang dung) bang MPIN moi. MPIN méi: ssssces
Nhap lai MPIN mé'i: sssssse
HO tro cap lai ma kich hoat méi khi Quy khach
can cai dat/kich hoat lai ing dung. Qf'
) U Thao tac thuc hién: Ch Liay ma kich Giao dich thanh cng. M kich hoat
Lay Ma kich hoat do_fdac 1Al flen on muc Lay s dudgc glii dén s8 dién thoai cua

hoat = Nhap MPIN = Hién thi man hinh xéc
nhian 2 Quy khach s& nhan duoc tin nhin

thong bao ma kich hoat dich vy.

ban trong gidy &t
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Kich hoat lai / Quén
MPIN

Duoc st dung khi:

- Dit lai ma MPIN méi.
- Kich hoat lai ttng dung GP.mPlus.
- Thay d6i dién thoai sir dung GP.mPlus.

Thao tdc thuc hién:

- Chon muc Kich hoat lai / Quén MPIN.

- Man hinh hién thi théng bio nhu hinh bén.

- Chon Tiép tuc / OK dé hity MPIN cii, thuc
hién kich hoat lai.

- Nhap céc thong tin yéu cau (*), thyc hién cac

buée nhu khi kich hoat 1an dau.

(*) Quy khach co thé 1y M4 kich hoat moi
bang nhiéu cach: vao muc Ldy ma kich hoat
trén GP.mPlus, trén GP.IB hoic nhan tin “GP
MPLUS” giri 6089. (xem Chuong 1, muc 5)

A
MPIN ci sé bi hay va Quy khach sé
phai nhap lai cac thong tin xac thuc
nhu khi Kich hoat lan dau. Néu Quy
khach kich hoat bang Sé dién thoai
khac, ting dung sé tu déng xoa di
liéu lién quan @én S4 dién thoai
hién tai. Nhan OK dé ti€p tuc. Nhan
Quay vé dé trd lai.

OK | | Quay vé

S6 BTDD

[ |

Ma kich hoat

[Feeees |

S6 CMND

l |

Budc 1. Nhap dung théng tin S&
DTDD, Mat khdu, s6 CMND/Hé chiéu
va nhan OK

Menu Tham s6
(Chon ngon ngir va

Chon két ni)

- Lua chon ngdn ngit st dung dich vy la tiéng
Viét hoac tiéng Anh.
- Chuyén két nbi sang ché d6 du phong khi tmg

dung mét két nbi mic dinh.

auayve  Chon ngén ngi

Tiéng Viét v

English

auyve  Chon két néi

Mac dinh
Cho 16c dg giao dich nhanh v

Du phong
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