\\\

iém tin mdi, gia tri mdi

HUONG DAN S’ DUNG
DICH VU GP.IB

DANH CHO KHACH HANG CA NHAN



\

HUONG DAN SU’ DUNG DICH VU GP.IB = G P BAN K
Danh cho Khach hang ca nhan ’

Niém tin mai, gia tri madi

Piing nhap dich vu va déi mat khau
Tai khoan

Chuyén tién

Tiét kiém va tin dung dién tir
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DANG NHAP DICH VU VA POI MAT KHAU

1. DPang nhap dich vu GP.IB
- Quy khach dang nhapvao dich vu GP.IB tai dia

chi https://www.gpbank.com.vn/ hoac
http://ib.gpbank.com.vn, chon phan d&ng nhap
dich vu Ngan hang truc tuyén danh cho khach
hang ca nhan.

- Nhap céc théng tin theo yéu cau: Ma khéach
hang 8 s6 do GPBank cap, Mat khau, Ky tw
xac thwc hién thj trong 6 bén dudi.

Lwu y:

Sau khi dang ky dich vu GP.IB, Quy khach sé& nhan
méat khdu dang nhap (qua tin nhan dién thoai)
theo s6 dién thoai da dang ky tai GPBank.

Dé tidng cwong bao mat cho tai khodn, Quy khach
vui 16ng tham khéo viéc nhap mat khau bang ban
phim ao.

2. Péi mat khau

Quy khach can thay d6i mat khau trong lan dau
tién dang nhap dich vu va nén thay déi dinh ky
hoac ngay khi c6 nghi ng& vé viéc 16 mat khau dé
dam bao an toan dich vu. Cac buéc thwe hién:

- Quy khach nhap mat khdu dwoc cép trén tin
nh&n/Mat khdu dang st dung vao & Mat khéu
hién tai.

- Nhap M4t khdu méi ma Quy khach mubn thay
ddi, va nhap lai mét lan nira vao & Nhap lai
mat khdu méi.

- Chon Xac nhén dé lwu thay ddi mat khau va
thwe hién dang nhap lai dich vu.

Pang nhap

Mhap ma khach hang ca nhan, mat
khdu wa cac ky ty wac thuc g ding
nhap.

rMa khach hang ca nhan:

MEL khu:

Ban phim ao

ko tur wac thuro:

j D
@ Sinh ky b xac thiec khac

Pang nhap

Thay d6i mat khau
Mat khau hién tai:
Ma&t khau mdi:

Nhap lai mat khau méi:

Quén mat khau: Trong trwdng hop quén mat khau, Quy khach lién hé cac Diém giao dich gan

nhét ciia GPBank dé dé nghi cdp mat khdu méi.

Trang 2
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;ﬁ Truy v 6 duf T
& 5ib tai khodn Tai khodn tham chiu 5B dut Titn tai khoin Ml tiin b

Hién thj s& dw hién tai trén cac tai khoan
thanh toan.

V Liét ké giao dich Biéu kién tim kiém
Tai khoan:
Liét ké giao dich trén céac tai khoan thanh 00100000, oo 3; WND-TGTT-DAO THILAN -
toan theo thoi gian. (D liéu nay dung dé Tir ngay: Dén ngay:
tham khao va quan ly tai khoan. Sb phu c6 21/12/2015 + 3112/2015 =
dau cta Ngan hang chi dwoc cap tai cac
Phong giao dich) @ L6t k& giao dich

LIET KE GIAO DICH

M3khach hang: 100, .. .2 Hy tinkhach hang:  DAD THI LAN

Tii khon 00100006, ____! 5 Téi khodn tham chigu:

Sduhigntah 10,428,726 WND Tén tai khoan: YND-TGTT-DAD THI LAN

Saokd tin 21/12/2015 dén: 31/12/2015 Loai tign: YND
Ngay giao dich Ngi dung S giao dich S@ tign(Ng) S8 tign(Cd) 56 du’
21/13/2015 | chuyen khoan test giac 2 ;715355- < lEN 10,000 4,455,715

7

21f12/2015 TEST GD ET 1535, A 123 4,455,838
21/12/2015 | TEST CHUYEN KHOAN ET 15855 BN 456 4,456,294
21/12/2015 | test gibc Eﬁai”* Y 10,000 4,446,294
21/13/2015  |cls ck cash ET 15355 EEN 2,318,000 2,128,204

ﬁ: L3y rnd kich hoat dich wu GR.mPlus

Quy khach chi dong lay ma kich hoat & kich hoat lai dich vu GP.mPlus: Ma kich hoat s&
dwoc glri vé so dién thoai Quy khach dang ky dich vu GP.mPlus tai GPBank.

Quy khéach c6 thé dé& dang chuyén tién dén
cac tai khoan trong va ngoai hé théng «™ Chuyéh tien
GPBank mot cach an toan va chinh xac. Q) chuyen khosn trong hé théng

2

<. , , . , 2 z , % Chuyén khodn LNH gua kénh CITaD
Ngoai ra, Quy khach con c6 thé truy van cac

giao dich chuy&n khoan da thwc hién dé biét & Chuyén khoan LNH nhanh 24,7
thdng tin va tinh trang cla céc giao dich. &8 Quast the

. . . , ., o z , (;"j Qua =4 tai khoan
Khi phat hién co sai s6t hoac muodn tra soat

giao dich, Quy khach cé thé 1ap yéu cau tra vy v ElEe el
soat giao dICh ngay trén dICh vu, khﬁng can @ Truy vin chuyEn tign LOG - CBFT

dén cac Phong giao dich.
' Lip wéu ciu tra soat

Trang 3 Trung tam Dich vu khach hang GPBank
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0 Chuyén khodn trang hé thing

La giao dich chuyén tién tr tai khoan thanh

toan cla Quy khach tai GPBank dén tai

khoan cda ngwoi nhadn cung dwgc mé tai

GPBank.

Quy khach dién day du théng tin vao céac

trwong:

- Sb tién can chuyén khoan: tai khoan
yéu cau bat budc duy tri sé dw toi thiéu
la 50.000 déng.

- N&i dung: ndi dung giao dich.

- Tai khoan hoac ma khach hang: nhap
sb tai khoan (14 sé)/ Ma khéach hang (8
sb) va bdm nat “Kiém tra tai khoan” dé
kiém tra théng tin vé tai khodn Quy
khach vira nhap.

% Chuyén khodn LMH qua kénh CITAD

La giao dich chuyén tién tr tai khoan thanh
toan ctia Quy khach dwgc mé tai GPBank
dén tai khoan cta ngwdi nhan dwoc mé tai
cac ngan hang khéac trén lanh thd Viét Nam.

Giao dich chuy&n khoan lién ngan hang
dwoc chuyén qua Hé thdng thanh toén dién
t&r lién ngan hang (IBPS) clia Ngan hang
Nha nwéc Viéet Nam va chi dwoc xir ly tw
8:00 — 15:00 trong ngay lam viéc. Néu Quy
khach glri 1énh dén GPBank ngoai khoang
thoi gian trén, 1&nh chuyén khoan sé dwoc
treo lai va xt ly vao ngay lam viéc tiép theo.

Trang 4

\

GPBANK

Niém tin mdi, gia tri mdi

=

Tai khoan ghi ng

54 tai khoan: 001000G... . )5 -
Tén tai khoan: YND-TGTT-DAD THI LAN . _ .
3 tién té: VND

S6 du: 11.054.154 YND

SA tign can chuyén khoan: 100,000
MGE tram rghin ding

thanh toan tien hang

S8 tign béng chit:

Wi dung:

Tai khoan ghi cd

~ Chon ¥ cac tai khoan da giao dich YND-TGTT-NGO DUC =

Téi khoin hosc mé khéch hiéng: B, kigim tra tal khodn

Tai khoan nhan: 0010006, - M1

Tén tai khoan nhan: ¥YND-TGTT-NGO DUC
100000

Mt tram rghin dong

58 tign ghi co:

S8 tign béing chit:

‘! Bbng ¥ chuyén khoan

Lwu y: Quy khach nén chon ter muc “Chon ter
cac tai khodn da giao dich” néu 1a tai khodn
da chuyén khodn thanh céng truwéc d6 dé
tranh nham 14n.

T khoin ahi cd
Chan 11 cac t khodn d3 giaa dich

(63 tif khia € loc danh sdch ngan hang, vi du: VC8,

Loc aharh ngin hing: e Vistcombsank, Ngoai thfcng, ..}

Hgan hang NH_CONG_THUONG
Chon tinh thirk PHU-THD
Chan chirhénh: NH Cong Thuong ¥ CN DEN HUNG
W9 13 thém +8 chi nhdinh (optional): NH CONG THUONG DEN HUNG - TP VIET TRI
T ki 885 101010000< 265

Tén tai khodn. DAD THI ANH - .46

&/ Bng  chuyén khoan

Lwu y: Quy khéch c6 thé sir dung chirc ndng
“Loc nhanh ngan hang” va “Chon trr tai
khodn da giao djch” dé thuan tién trong viéc
thao tac Iénh.

Trung tdm Dich vu kh&ch hang GPBank

1800 58 58 66 — 04 3514 9094




HWONG DAN SU’ DUNG DICH VU GP.IB

GPBANK

Danh cho Khach hang ca nhéan Tl
Niém tin mai, gia tri moi

g Chuyén khoan LNH nhanh 24,7

La giao dich chuyén tién tr tai khoan thanh
toan/thé cia Quy khach dwoc mé tai
GPBank dén tai khoan/thé ctia ngwdi nhan
dwoc mé tai cac ngan hang khac.

Quy khach c6 thé Iwa chon chuyén khoan
tlr thé dén thé hoac ttr tai khoan dén tai
khoan.

Kiém tra théng tin vé nguoi nhan, tinh trang
tai khoan/thé nhan trwéc khi xac nhan giao
dich.

Nguwoi nhan sé& nhan dwec tién ngay khi
giao dich thwc hién thanh cbng, khdong phu
thudéc vao thoi gian lam viéc cia Ngan
hang.

TrLy wan giao dich

Hién thj tAt cAc cac giao dich Quy khach da
thwe hién theo tirng hinh thirc chuyén khoan
dwoc chon: CK trong hé théng, CK lién
ngan hang, ...

Quy khéch ¢6 thé in chirng tw [Lin chimg i ]

Lwu y: Chirng tir c6 dau clia GPBank chi
dwoc cung cap tai cac Phong giao dich.

Quy khach c6 thé yéu cau tra soat online

Laptrasedt |. cac thong tin lién quan dén

giao dich dwgc chon sé tw dong hién thi,
Quy khach dién phan “Thong tin yéu cau tra
soat” va glri dén GPBank.

\J Lap wéu cau tra soat

Ngoai cach lap yéu cau tra soat t trang
“Truy van giao dich”, Quy khach co thé lap
yéu cau tw trang nay.

Quy khéach can nhap day da nhét cac théng

tin dé thuan tién cho GPBank trong qua
trinh kiém tra va xt ly tra soét.

Trang 5

97040808 ... 41 v
DAD THI LAN

VND

11.054.154 YND

The ghi 6
Chon 1 cAc The 43 gian dich
Nh&p 55 The (nhén tign): G, kiém tra Thé nhan
S8 the
e ch e
Ngan hang phat harh
Lo tier 191

Tirh trang thé nhan:

Lwu y: Quy khach nén chon ter muc “Chon ter
cac tai khoan/thé da giao dich” néu la tai
khoan/thé da chuyén khodn thanh céng truéc
dé dé tranh nham 14n.

-,;’ Truy van giao dich - Transaction Enquiry

~Hinh thdf'c chuyén khoan

Chuydn khoan ndi bd GPBank

Chuyén khoan lign ngan hang

Chuydn khoan nhanh 24,7 qua s the
Chuydn khoan nhanh 24,/7 qua s tai khoan

Truy viin giao dich - Transaction Enquiry

Thisng tin giao dich

Dich v ¢*
gy giao dich (*)
Tin t3i khodin/tin chi Thé thy huting:
56 11 khodnel Thé i budig
Tén Ngan hang thy hung
54 tien giao dich (*):
S8 tin giao dich(bng chid):
56 kit idn:
24 iz Nbing wuting o0 o 4 5 bt budc phd hik

Trung tdm Dich vu kh&ch hang GPBank
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TIET KIEM/ TIN DUNG PIEN TU

Cy Truy van tist kism

Hién thij tat ca cac sb tiét kiém mé tai PGD, céc tai khoan tiét kiém online

L MO tai khoan tist kism cién tir

Quy khach dién théng tin vao cac trwong

sau:

- Chon ky han: chon ky han theo danh
séch co san.

- Guri tai Diém giao dich: chon theo danh
sach hoac mac dinh la noi quan ly tai
khoan ctia Quy khach.

- So6 tien gwri tiét kiém: tdi thiéu la
1.000.000 déng.

_& Tat toan tai khodn tigét kigm digén
Xt

- Quy khach chon tai khodn mubn tat

toan.

Kigmtra _,
- Chon @ e dé xem thong tin.

- Chon = TSET9E 43 thise hign tat toan
tai khoan tiét kiém.

$>\ Truy wan tin dung

Tai khoan thanh toan
Chan ti Hhaén tharh tin
0010000C ____5; YND-TGTT-DAO THI LAN

Tén tal khodn: VND-TGTT-DAD THT LAN
56 ch khd dung. 10.054.154 WND
Losi tién; o

Théng tin tai khoan tiét kiém dién to
hon ki han:
|

LAl sust: % ndm

Ui tal i g dich

PGT TT Trin Hung B30 - TP Ha NG

56 tian g it kidm:

Wi dung g chi

[ 10 13 b vt ki mn

Thing tin tit toan tai khoan tigt kigm

Chon tai khoan tigt kigm mudn tat toan:

GIBOZ27348

@ Kigm tra

Tién 1&i (néu tit toan cudi ki) : 9128

Tdng tign: 2000128
Loai tién {Currency): ¥ND

Tt toin

(Khi t3t todn trudc han, 181 sudt chi dugc tinh bang 151 sudit khang ki ham)

"';\ Truy vén tin dung - Loan Enquiry
s

e khon vay hen tal

™ tign 18

Céc 2 K vay Febin ta

Mgy gis ngin

———— e
Hién thi cac khodn vay Quy khach co tai _
GPBank. oo e
*\ . - . Théng tin tai khoan tiét kiém
'1‘_,_'[- T|r| durlg L'TIEFI tl_,r fg(&l*hné’\lé’l 101000 329 = Téng mwﬂ(ﬁm'
¥ han ™ Mgdy gin: 18/01/2016
N . . 5 e L&i sudt: 5.3 %/nam Loai tién: VND
Quy khach c6 thé cam co cac tai khoan tiét
A . A > R X . > Théng tin khoan va
kiém dién t& dé vay von theo quy dinh cla o s : Netvdsaovi:  [BIEE
GPBank. :”d"g":“’" :::'"““‘: 7 ':“C::"D ;:) ” + HOANG MATY98 TO
N . .. R X i < R Ndp 56 ten cnvag: 1,000,000 ﬁ'gj‘é‘:h" vay 11 7,34/"@:- -
- Thong tin tai khoan tiét kiém: la tai khoan it o o

dung dé cam cb dé vay vén.

- Ngay can vay: chon theo lich.

- Ngay dw dinh trd: Quy khéach c6 thé tra
trwdc hodc dung han. Dén ngay nay,
néu Quy khach chwa trd khoan vay thi
GPBank sé tw dong tat toan tai khoan
tiét kiem da cam cb dé trd no, sb tién
con lai sé dwoc trd vao tai khoan thanh
toan cuda Quy khach.

Trang 6

Vo i i giaa dh:  ¥NOD10020 - RGT TT 1ran Humg B30 - T8
Ha N
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i Dich vu nap tién - VAS Topup

Chon dich vu
Nap tién cho cac tai khoan game online va  w .
Dich vu/Mha cung cdp dich wi I =

cac thué bao di ddng mét cach an toan va
thuan tién.

4= Nap tién thug bao di dong GMOBILE

. Nan tién dién thoai di dong VIETTEL

«= Nap tién thug bao i dong VINAPHONE

i Nap tién thug bao di dong MOBIFONE

3 Dich vu thanh toan hoa dan - VAS Billing

@ Dich vy thanh toan hda don

Chon dich vu

Thanh toan hoa gio’n cho nhiéu dich vu tién
ich: ADSL, truyén hinh cap, thué bao di
dong tra sau, vé may bay, vé tau héa:

Lo cich v -
Dich wyhha cung cap dich v Internet - ADSL —
Thanh toan vé may bay
Thus baa c8 dinh
Tai chinh
Thus bao di déng L
Céng ty €6 phan Dich vu Buu chinh Vidn théng Sai Gon (STC)

- Chon loai dich vu va nha cung c4p dich
vu can thanh toan

- Nhap s6 dién thoai/Ma thanh toan va
cac thong tin khac theo yéu cau cla
tirng dich vu

- Xac nhan thanh toan

Thanh todn vé tau a

Tru'!." "."grl |||:h SL‘I giEID d":h ~ Lich st thanh toéan dich vu gié tri gia ting - VAS transaction history

e

Digu kign tim kiém

Hién thi théng tin cac giao dich, trang thai engsy: (DL S [ v——
giao dich Quy khach da thwc hién theo thoi
. 56 tai khoan S6 bt toan 56 thy hutihg 56 tin Trang thai Mgy tao Kiéu thanh toan  Ghi cha
gian loc dwgc chon. :
0010000777 35 FT1SZ27° ._27& OO 70 50000.00 FINISH 10/17/2015 TOPUP ?giDU;Q;‘? S;
it
0010000C 5 FT1F™ 57 09 _. 220 100000.00  FINISH 9/28/2015 TOPUP z%iiiij%g}
& Béng ki dich vy GR.eCom
Dich vu GP.eCom cho phép khach hang s&¢ ........
dung s6 thé mé& tai GPBank dé mua hang  «=
héa’ dICh Vu trén Cé'c WebSIte Thao té'c Z:t;:: 97040808" 1 - Kigm tra tinh trang the

dang ky:
- Chon sb thé e
- Kiém tra tinh trang thé
- D&t han mic (néu mubn): chi duwoc dat

han md&c thAp hon so véi quy dinh cda

GPBank.
- D&t mat khau bao vé thanh toan: gém 4

ky tw, dung dé& xac nhan khi khach hang

thwc hién giao dich mua hang hoa.

Darh séch cac dsi If chih nhén thanh todn

Trung tdm Dich vu kh&ch hang GPBank
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CHUC NANG QUAN TRI
Quy khach str dung chirc ndng nay dé quan | Chife nang quan tri -~
ly thong tin ca nhan, thay déi mat khau, xem
lich st truy cap va hwéng dan st dung dich T Lich sr truy cdp
u.

8 Thay a8 mét khau
‘E_‘x Thay ddi thong tin ca nhan

ﬁ HLUiding dan sUr dung

Chuc Quy khach giao dich an toan, thudn tién
voi dich vu GP.IB cria GPBank !

Trang 8 Trung tam Dich vu khach hang GPBank
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