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Van ban nay chia cac thong tin 1a tai san ciia GPBank; Nghiém cam sao chép, in dn dudi bdt ci hinh thic nao
néu khong duroc s cho phép cua cap cé tham quyen cua GPBank.
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Vuong (GPBank) té chuc thuc hién.
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THE LE CHUONG TRINH
“CAT CANH THINH VUQNG”

1. Tén chwong trinh: Chuong trinh c6 tén goi 12 “CAT CANH THINH VUQNG” (sau day
goi tat Ia “Chuong trinh”) do Ngan hang Thuong mai TNHH MTV Ky Nguyén Thinh

2. Thoi gian trién khai: Tir 10/06/2026 dén hét ngay 31/12/2026
Pham vi trién khai: Trén toan hé thong GPBank
4. Poi twong ap dung:
a) Khach hang ca nhan (KHCN): Khach hang ca nhan dat hang Diamond, Diamond Elite
theo chinh sach phan hang KH tirng thoi ky.

b) KH doanh nghiép (KHDN): SME SVIP, SME VIP

5. Noi dung chwong trinh:

5.1. Hinh thiec khuyén mai: St dung phong cho san bay qudc noi tai Viét Nam

5.2. Quyén lgi phong chd san bay:

- Hang thang khach hang dat hang tai Muc 4 néu trén duoc tham gia Chuong trinh Cat canh
Thinh vuong.

- Quyén lgi chuong trinh:

STT Chinh sach danh KH Chinh sach danh cho nguoi di kéem KH
Nhom KH S6 lwot sir dung S6 nguoi di kém S6 lwot di kém toi
dich vu téi da tdi da/1 lwot da/thang
caa chinh KH
1 | PreDiamond (Chidp | 02 luot/thang | - Téi da 1 nguoi lon/1 luot 02 luot/thang
dung voi CBNV - Mién phi tré em theo chinh sach
GPBank cép bac 10 phong cho
tro 1€n)
> | Diamond Elite 04 luot/thang | - T6i da 1 nguoi lon/1 Tuot 02 luot/thang
- Mién phi tré em theo chinh sach
phong cho
3 | Diamond 02 luot/thang - Tbi da 1 nguoi 16n/1 luot 01 luot /thang
- Mién phi tré em theo chinh sach
phong cho
4 | SME SVIP 03 lugt/thdng - Toéi da 1 nguoi 16n/1 lugt 03 luot /thang
- Mién phi tré em theo chinh sach
phong cho
5 | SME VIP 03 luot /thang - Toéi da 1 nguoi 16n/1 lugt 02 luot /thang
- Mién phi tré em theo chinh sach
phong cho

- Piéu kién hwéng Pic quyén phong ché san bay:

v" Hang ctia KH dugc phan hang theo Huéng dan nghiép vu xac dinh phan khic khach

v' Hang KH SME duoc xac dinh theo tiéu chi tai muc 4 Thé I¢ nay. Péi tuong KH SME

hang ca nhan caa GPBank trong tirng thoi Ky.

hudng chinh sach danh cho KH: Nguoi dai dién phép luat caa té chic

Van ban ndy chiza cac thong tin 1a tai san cua GPBank; Nghiém cam sao chép, in dn dudi bat cir hinh thic ndo

néu khdng duoc sw cho phép cua cap ¢ tham quyeén cia GPBank.

Trang so: 1
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Hang thang (T) chét danh sach hang cua khach hang dua trén sé du binh quéan cta 03
thang lién tiép gan nhat (T-1, T-2, T-3).

KH duoc sir dung tdi da 1 luot/phong cho/ngay

1 luot str dung tuwong g vai thoi gian sir dung tiéu chuan: ti da 120 phit tai phong
cho san bay Pa Nang; 180 phut tai phong chd san bay con lai.

Khong duoc cong don sang thang sau trong trudng hop KH khéng sir dung hét luot
trong thang

Hang khéch hang s& c6 gia tri hiéu lec trong 03 thang lién tiép (bao gém thang xét
hang va 02 thang tiép theo).

Trong trudng hop khach hang khong dat hang & thang hién tai, khach hang van duoc
hudng wu dai mién phi néu van con nam trong thoi han hiéu luc cua ky xét hang gan
nhat

5.3. Quy trinh cung céap dich vu Phong cho san bay (PCSB) LynkID:

Buéc Pon vi/KH thuc hién Pon vi/KH tiép nhan Ghi chu
1 GPBank ban hanh danh sach | CA&c Chi  nh&nh/PGD
khach hang dat hang hang thang | GPBank
2 GPBank gui danh sach khach | LynkID
hang dat hang hang thang cho
dbi tac LynkID
3 LynkID gui SMS cho Khach | Khach hang dat hang
hang dat hang théng béo vé viéc
du diéu kién st dung Dich vu
PSCB
3 Khéch hang goi dién dén tong Thoi gian dang
dai LynkID 1900636835 dé dang ky st dung
ky sir dung Dich vu PCSB PSCB: <= 90
ngay ké tr
ngay nhan
théng béo
4 LynkID tiép nhan nhu cau Khach
hang va thuc hién kiém tra thong
tin Khach hang cung cip. Thong
tin chinh xéc chuyén tiép Buéc 5
5 LynkID guri tin nhan mé Code sir Thoi gian s
dung PSCB dén sé dién thoai cua dung ma Code:
Khéach hang 07 ngay ké tur
ngay LynkiD
gui ma Codee

Van ban nay chia cac thong tin 1a tai san ciia GPBank; Nghiém cdm sao chép, in dn dudi bdt ci hinh thic nao
néu khong durgc si cho phép cua cap co tham quyén ciua GPBank.

Trang so: 2
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6. Trach nhiém cia GPBank:

GPBank c6 quyén quyét dinh thay d6i chwong trinh, tam ngimng hodc cham dut toan bo
hodc mét phan hoat dong cta chuong trinh theo quy dinh cua phap luat bang cach cong b
cong khai trén Website cua GPBank ngay khi ¢6 sy thay doi.

GPBank c6 quyén huy bo dich vu déi véi khach hang khi phat hién khach hang thudc doi
tugng gian lan.

Trong trudng hop xay ra khiéu nai, tranh chap lién quan dén chuong trinh nay, quyét dinh
ciia GPBank la quyét dinh cudi cung.

7. Quy dinh khéc

GPBank khdng chiu trach nhiém dbi véi viéc khach hang khdng nhan duoc thong béo do
Khéch hang thay d6i s dién thoai ma chua thong bao cap nhat téi GPBank theo quy dinh
GPBank duoc phép si dung hinh anh, tur liéu va cac thong tin lién quan dén nguoi nhan
vu dii cho muc dich quang céo, khuyén mai cia GPBank va trén cac phuong tién thong
tin dai chiing ma khong phai tra bat ci chi phi nao cho ngudi nhan wu dai

KH cd thac mac/khiéu nai vé két qua chuong trinh vui long lién hé qua hotline 1800585866
KH duoc hiéu va dong y rang, chuong trinh dwoc thyc hién trén co sé GPBank hop tac voi
LynkID; LynkID dugc coi 1a bén thir ba cung cip dich vu/san pham cho KH phu trg cho
dich vu cia GPBank va GPBank duoc quyén chia sé va trao d6i thong tin vé KH ma
GPBank thay can thiét voi LynkID dé nham cung cap dich vu cho KH.

Cac ndi dung khac khong duge quy dinh trong Thé Ié nay sé &p dung theo quy dinh cua
phap luat.

Van ban nay chia cac thong tin 1a tai san ciia GPBank; Nghiém cdm sao chép, in dn dudi bdt ci hinh thic nao
néu khong durgc si cho phép cua cap co tham quyén ciua GPBank.

Trang so: 3
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BANG THONG TIN QUAN LY VAN BAN

S6 phién ban 01

VBNB diéu chinh (Tang trén) N/A

Co sé ban hanh cia Chinh sach diéu chinh | Quan tri rii ro
Rui ro hoat dong

Loai vin ban Vin ban san pham

Thé thire viin ban Thé 1¢

Pon vi chit quén cip Khéi Trung tdm phat trién san pham

Pon vi chit quén cip Trung tim N/A

Pon vi chii quan cip Phong/Ban Phong san pham KHCN

Pon vi thye thi cAp Phong/Ban Phong san pham KHCN

Pon vi thue thi cAp Trung tim N/A

Pon vi thue thi cAp Khoi Trung tdm phat trién san pham
Khéi KHCN
Khéi KHDN

Ming nghiép vu Mang nghiép vu cap 1: Hd trg va quan 1y
ban hang

Mang nghiép vu cép 2: Khuyén mai
Mang nghiép vu cép 3: N/A

Kénh trién khai Tai quay
Phén khuc KH Khéch hang cé nhén
Khach hang doanh nghiép
Cép c6 tham quyén ban hanh Téng gidm doc
Nguoi ky ban hanh Téng Giam dbc — Nguyén Huy Phach
Ngay hét hi¢u luc 1/01/2027
Pau mdi lién hé vé vin ban Phong san pham KHCN
Ngay ra soat gan nhit N/A
Ngay ra soat tiép theo N/A
Tan suit ra soat N/A

Van ban nay chia cac thong tin 1a tai san ciia GPBank; Nghiém cdm sao chép, in dn dudi bdt ci hinh thic nao
néu khong durgc si cho phép cua cap co tham quyén ciua GPBank.
Trang so: 4
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Vin ban bi thay thé

N/A

Van ban bj sira do6i/bo sung

N/A

Tom tat van ban

Cét canh Thinh vuong

VAN BAN LIEN QUAN
1. Cac VBNB co lién quan
STT Tén van ban S6 hiu Ngay ban hanh
2. Cac Quy dinh ciaa phap luat:
STT Tén vin béin S higu Ngay ban hanh
1 N/A
3. Cic cin cir tham chiéu khac (néu co):
STT Tén van ban S6 hiéu Ngay ban hanh
1 N/A
HINH THUC TRUYEN THONG/ PAO TAO
Q&A Email Pio tao tip trung Khéc
X

Van ban nay chia cac thong tin 1a tai san ciia GPBank; Nghiém cdm sao chép, in dn dudi bdt ci hinh thic nao
néu khong durgc si cho phép cua cap co tham quyén ciua GPBank.

Trang so: 5




